I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
HOCIYT:

1)nocynoBe BperytoBaHHS:

-B pa3l HAaCTaHHS TEPMIHY/CTPOKY — IOralieHHs 3a00proBaHOCTI 3a JOTOBOPOM IUISXOM BUKOHAHHS
IUTATDKHMAX IHCTPYKIIH Ha YMOBAax, BU3SHAYCHHUX YKJIaJICHHM JJOTOBOPOM Ta YNHHHM 3aKOHOJIaBCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta poO3MipaX, BU3HAUEHHMX YKJIAJEHUM JOTOBOPOM Ta YHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JOTOBOPOM Ta YUHHHM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKMMHU IeperdadyeHa JOrOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb KiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, ge posmimieHo iHdopMarliiro Mmpo po3risi 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCJIYT ®I3MYHMM OCOBAM B
I[TAT «bAHK BOCTOKY, B penakuii, 3atBepkeriit [Ipotokonom [Ipasmianas Ne 42 six 09.06.2023
POKY, IitoTh 3 15 mumast 2023 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKJIaiB GizndHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJi OTPMMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMu JTUCTAHITIHHUX
KaHaJliB KOMYHIKaIlii:

https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3asaBa%?20Bia1M0Ba%208in%20pexaamu.pdf



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
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ITPABUJIA HAJAHHSA BAHKIBCBKHUX ITPOJAYKTIB TA IOCJIYT ®I3BUYHUM
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IIpaBuna € 3araJbHOJOCTYITHUMH, pO3pOOJIE€HI Ha HEBU3HAUEHUH CTPOK Ta HaOWParOTh YMHHOCTI 3
JlaTH, BKa3aHoi IpH iX po3minieHH1 Ha Caiiti banky.

[IpaBuia HanaHHs OaHKIBCBKHUX MpPOAYKTIB Ta mnociayr ¢i3udHuM ocobam y IIYBIITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mami — IlpaBuna KBO) € cucremoro
3aTBEPHKEHUX 1 OTMPIITIOTHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSIOK Ta YMOBH HA/IaHHS OKPEMHX
0aHKIBCHKUX MPOJYKTIB Ta MOCIYT (B TOMY 4YHCIi (piHAHCOBUX Ta He()iHAHCOBUX IUIATKHUX MOCIYT),
MOPSAIOK BCTAHOBJIEHHS Ta 3MiHU Tapu(QiB Ta 1HILI MUTAHHS, 10OB’A3aHI 3:

-BIIKpUTTSIM, OOCIYrOBYBaHHSM Ta 3akpUTTAM Ilorounux Ta BknagHux (1€mo3UTHUX) paxyHKIB,
orepariii 3a SKUMHU 3/11IHCHIOIOThCS 0€3 BUKOPUCTAHHS IUIaTI)KHUX 1HCTPYMEHTIB,;

-BIIKpUTTSIM, OOCITyTOBYBaHHM Ta 3aKpUTTAM [l0TOUHHX paxyHKIB y OaHKIBCHKMX MeTanax;
-BIAKPUTTAM, OOCIIyrOBYBaHHSIM Ta 3akpUTTsM [loTounux ta BkiagHuX (IE€MO3UTHHMX) PaxyHKIB 3
BUKOPHCTaHHSM IUIATDKHUX IHCTPYMEHTIB, y T.4. 3 HamaHHaM nociayrm SMS-info ta Mastercard
SecureCode/ Visa Secure;,

-HaJJaHHAM MOCTYT TUCTAHLIHHOTO 0OCIyrOBYyBaHHS PaxyHKIB 3a fornomoroio Cucremu OHyaiiH-0aHK,
y T.4. HaJaHHs mociIyTu «30upanoukay, «Hazouparycy;

-BCTQHOBJICHHSIM/aHYJIOBaHHAM JIMITY oBepApadTy Ha IloTOYyHOMY paxyHKy 3 BHUKOPHUCTAHHSIM
IJIATI)KHUX 1HCTPYMEHTIB;

- HAJIaHHAM 1HIUBIAYAIbHUX cei(iB B THMYACOBE KOPUCTYBAHHS KIIIEHTaM;

- HaJJaHHAM 1HIIUX nociyT, nependadenux uumu [pasumnamu KbO/Tapudamu banky.

Hesin’emuoro vactunoro IlpaBui HajaHHS OaHKIBCHKUX MPOAYKTIB Ta MOCIYT (i3MYHHM 0cobaM B
I[TAT «bAHK BOCTOK» € IlpaBuna HaganHs miatikHuUX nociayr Kiientam-QizudHuM ocobam:
BukoHaHHsA kacoBux ormepauiii B ITAT «bAHK BOCTOK» B pamkax ykjIaJeHUX JOTOBOPIB Ta



[TpaBuna Burutatu nepekasiB [Inatixuoi cucremu WESTERN UNION nuisxom 3apaxyBaHHS KOIITIB
Ha noTo4Hi paxyHku ¢iznyaux ocié B [IAT «bAHK BOCTOK» .

ITpaBuna KBO He 3acTOCOBYIOTBCS 1O BPETyJIIOBAHHS BIIHOCHH 32 Oy/Jb-SIKUMH 1HIIUMH JOTOBOpPaMH,
croponoto 3a akumu € [IAT «bBAHK BOCTOKY, ne Bkazanumu B nux [IpaBunax KbO.

JloroBopu 3a IHBECTUILIIMHIMH paxyHKaMU He perjiaMeHTyIoThcs iumu [Ipasunamu KBO.
OOciyroByBaHHSI MOTOYHHUX/ACTIO3UTHUX PAaXyHKIB MAJIOMITHIX Ta/a00 HEMOBHOJITHIX, OOMEXEHO
nie3naTHUX Ta/abo Hemie3gaTHUX oci0 3MIWCHIOEThCS baHKOM 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETHCS 3AIMCHEHHSI MPABOYMHIB MAaJIOJITHIMU/HEIIOBHONITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMHU 0CO0aMu.

[TpaBmia KbO € myOmiuHOIO MPOMO3UINEI0 HA yKiIagaHHS J(OroBOpy Mpo KOMITJIEKCHE OaHKIBChKE
obcimyroByBanHs ¢izudHux oci0o (Hamami — Ilybmiuna mpomoswuiis/I[IpaBuna KbO) 3 moxauBicTiO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3HICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBopiB, YKIAJECHUX 3a
OKpPEMHUMH TOCIyTaMu/mpoiykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
IUTATDKHOTO  IHCTPYMEHTY, BIAKPUTTS  OaHKIBCBKOIO paxyHKy Yy OaHKIBCBKMX  MeTalax,
00CIIyroByBaHHs PaxyHKY 3a A0HOMOror cucreMu OHaiH-0aHK, BCTAaHOBJIEHHS JIIMITY oBepApadTy,
TOIIO).

I[TAT «bAHK BOCTOKY, piroun Ha mizacrasi cT.cT.633, 634, 641, 644 L{uBinpHOrO KOJeKCy YKpaiHu,
3BepTaeThes 3 miero I[lyOmidHo0 mpomoswmiiero Ta O0epe Ha ceOe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpSAAKY Ta Ha ymoBax, nepenbadenux uumu Ilpasunamu KBO, saxi Oynu BcraHoBieHi bankom Ta
onpwiroHeHi Ha [HTepHeT - cTopiHii baHky 3a einekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobaM, ki npuitMyTh (akienTyroTs) [1yomiuny npomnosuniro banky.

AxuentyBanHs naHoi [lyOniuHol mpomno3umii 34iiiCHIOETECS 3a afipecaMu MiCIE3HAXO/KEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs nanoi [ly6miunoi mponosunii (nmpuennanss o [Ipasun KbBO) moxe O0yTu 3ailicHeHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO MpoAykTy «baHk BracHuii PaxyHokx»-3a J0IOMOTOIO
MobinmpHOTO AonaTky «bank BrnacHuit PaxyHox», B YacTMHI HaJaHHa baHkom mocnyr 3
JUCTAHIIMHOTO OOCIYrOBYBaHHS PaxXyHKY - B cucteMi OHyaiiH-OaHK.

AxkuentyBanHs naHoi [1y0niunoi npono3uuii (mpuennanus 1o [Ipasun KBO) BinOyBaeThcst y HOBHOMY
o0cs31, y pasi noganHs A0 banky 3asBu-JloroBopy npo akuent I1y6iiuHoi npono3uiii Ha yKiIaJaHHs
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHA. Y 1IbOMY pa3i aaHa [lyGmiunHa npomno3uris
(ITpaBuma KbO), Tapudu, 3asBa-/{oroBip pa3om CKIalalOTh €IUHUA JOKyMEHT — Jloromip mpo
KOMILJIEKCHE OaHKIBCbKe 00CIyroByBaHHs (i3WYHUX 0ci0, siKuil BiAmoBigHO 10 cT. 628 IIK Ykpainu €
3MIIIaHUM JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pPI3HUX JOroBOpPIB: OAaHKIBCHKOIO pPaxyHKY,
KpPEIUTHOTO JIOTOBOPY, a caMe J0TOBOPY NMPO BCTAHOBJIEHHS JIIMITY oBepApadTy, HaJaHHS MOCIYT 3
JUCTaHLIHHOrO 00ciayroByBaHHs IlorouHoro paxyHky y cucremi OHnaiiH-OaHK, Ta, y pa3l oOpaHHS,
HamaHHg mocnyr SMS-info, Tomo. Vimagenuss JloroBopy KBO 3miiicHioeTsest Mik bankom Ta
Kiientom oe3 HaB’s3yBaHHs OCTAaHHBOMY 0aHKIBCHKMX/TUIATI)KHUX
/CyTyTHIX/CYNPOBITHUX/A0AaTKOBUX/IOMTOMIKHUX/IHIIMX mocayr banky (B Tomy uucni sk HanaBaua
IUIATDKHKUX MOCIIYT) Ta TPETiX 0ci0 uM Oyb-sKUX TOBapiB ; akientoM [1yomiunoi mpomnosuiii KiieHTt
0e33acTepe’KHO MiATBEpKYeE, M0 Ha MOMeHT ykinaaeHHs JloroBopy KBO KiienT o3HaiiomuBcs 3
noBHUM TekcToM JloroBopy (3okpema, 3 numu I[IpaBunamu KBO ta Tapudamu banky), moBHICTIO
3p0O3yMiB HOro 3MicT Ta MOropKyeThes 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu Jlorosopy KbO
Kiienty 3po3ymisi Ta He MOTpeOyIOTh J101aTKOBOTO TIIyMaueHHs, BINOB11al0Th iHTepecaM KitieHTa, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae rmif
BIJIUBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, OTPO3H, 3JI0BMUCHOI YroJu abo 30iry BaXKKUX AJIs
HBOTO OOCTaBMH, BiH HE € >KOJHUM YUHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHBHHM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu JJorosopy KbO.

AxuentyBanHs naHoi [Ty0Gmiunoi npono3uuii (mpuennanns ao IIpaun KbO) moxe BinOyBatucs He B
noBHOMY 00csi31 mociyr y pasi npueananas a0 IIpasun KbBO B wactuni HapanHs bankom okpemux
MOCIYT HUIAXOM Ta y crocid, nepenbauenuid uumu [IpaBunamu KBO. V takomy Bumaaky Kiient
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BB@)XAETHCSI TaKuM, 110 npueaHaBcs A0 1ux [IpaBun KBO y Tiii yacTuHi, sika perymnro€e BiTHOCHHU
00 HagaHHA HoMy O0OpaHMX OKpeMHX MOchHyr (BIOKpPUTTS OaHKIBCBKOTO paxyHKy 3/0e3
BUKOPHUCTAHHS IIATIKHOTO 1HTPYMEHTY, BIIKPHUTTS OaHKIBCHKOTO paxyHKY y OaHKIBCBKHX MeETasax,
HAJIaHHS TOCIYT 3 AMCTaHIiiHOTO 0OcimyroByBaHHs [loTouHOrOo paxyHky y cuctemi OHjaifH-OaHK,
BCTaHOBJICHHS JIIMITY OBepApadTy, ToI0). Y npomy pasi gana [Ty6miuna npomnosutist (IIpasuia KBO),
Tapudu, 3asBa-/lorosip Ta/abo okpemuii JloroBip, ykmageHwii 3a OKpeMHUMH IOcCIyramu baHKy
BiamoBimHO A0 ymoB 1ux Ilpasun KBO, pa3zom ckimagaroTh €auHul JOKyMeHT — JloroBip, Imio
YKJIQJICHUH 32 OKpeMUMH mociayramu banky, siki Bu3HaueHi y 3assi-/loroBopi/okpemomy Jlorosopi,
akuenrtoBaHux KiieHtom.

Hapnani JloroBip mpo komrmiekcHe OaHKiBCbKe oOcCiyroByBaHHs (ismuHHX oci®6 Ta Jlorosip, mio
YKJIaIeHUH 32 OKpEMUMH MociyraMu/mnpoayktamu banky okpemo — Jlorosip, a y pa3si 3aCTOCyBaHHS
HopMm 1ux [IpaBun KBO Bukirouno amst JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE OOCIyrOBYBaHHS
($hi3UYHUX 0C10, 10 TAKOTO JOTOBOPY 3aCTOCOBYEThCS cKopoueHHs — Jlorosip KbO.



PO341JI 1. TEPMIHH

Tepminn Ta CKOpOUYCHHs, HaABEACHI HHUX4Ye, 3aCTOCOBYIOThCS y 1ux IIpaBmmax KBO B Takomy
3HAYEHHI:

Apple Pay-cucrema MOOIIBHHX IUIATEKIB Bif Kopmopailii Apple, 3aBasku SKili KOpHCTyBadi
MOGinpHEX mpucTpois iPhone (siki miaTpumytoTs Texnonorio NFCY), iPad, Apple Watch, Mac MosxkyTh
3MIMCHIOBATH PO3PAaXyHKH B MarasmHax Ta Mepexi Iatepuer. Apple Pay no3Bossie 3aiiicHUTH
BIIM(POBKY ICHYIOUMX IJIATDKHUX IHCTPYMEHTIB, MICIs YOro KOPUCTYBAa4 MOXKE 31HCHIOBATH
IJIaTeX1 3 TaKUX IUIATDKHHUX 1HCTpyMeHTIB muisixom texHonorii NFC. Apple Pay He mepenae nani
IJIATDKHUX 1HCTPYMEHTIB TPOJABIIO, a NpHU 3AIMCHEHHI TpaHCaKIii TEXHOJOTiS BHUKOPHCTOBYE
nuHamigHuN kox Oesmeku. [TomiOHMI croci® 37iCHEHHS TUTATeXy € aHAIOTIYHUM TaKOMY CIIOCOOY
OIUIaTH SIK OIUIaTa TUIATDKHHUM 1HCTPYMEHTOM 3 OC3KOHTAKTHUM iHTepdelcom, aie, Ha BIAMIHY Bif
OCTaHHBOTO, BIMArae JIByXCTYIICHEBOi aBTeHTU(IKAII1 17 miABHIIEHHS piBHs Oe3neku. Apple Pay €
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay-cuctema eJIeKTpOHHHX IUIATEXKIB 3a JOMOMOIOK «PO3YMHHX FOJMHHUKIBY». Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTIIO 0e3apoToBOI nepedadi gaHux majioro pazaiyca (NFC) 3 meroro mepenadyi
JaHUX MpoAaBIi0. BiH € anpTepHATHBOIO TpPH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
IUIATKHOMY 1HCTPYMEHTI a00 MarHiTHIN CTpidill HA HbOMY, IO JO3BOJII€E KOPUCTYBauyeBl MepeaaTu
JaHl TUIATDKHOTO I1HCTPYMEHTY Y IUIATDKHUN TPUCTpid (IJIATDKHUE TepMiHAl) MpH 3IIHCHEHHI
wiarexy. Jns aktuBanii Garmin Pay Ha cBoeMy mpHCTpoi MOTPiOHO MPOCTO MONATH TUIATIKHUMN
IHCTpYMEHT B CIICI[ialbLHOMY MEHIO O€3KOIITOBHOrO IuiaTibkHOro jgomarky Garmin Connect,
BCTAHOBJICHOTO Ha cMmapT(oHi i3 omepauiiiHoro cuctemoro Android/IOS. ns 3ailicHEHHS MIaTexy
HEOOXI/IHO MiJJHECTH «PO3YMHUH TOJAMHHMK» JIO TUIATDKHOTO MPUCTPOIO (IUIATIKHOTO TEpMiHAY) Ta
3aTpuUMaTH Moro o 3aBepiieHHs TpaH3akuii. [TomiOHuit croci® 3ailiCHEHHS IJIATEeXy € aHaJOTYHUM
TaKOMy CIIOCOOYy OIUIaTH SK OE3KOHTaKTHA TEXHOJIOTis, aje, Ha BIAMIHY BiJ OCTaHHBOI, BHMAarae
JBYXCTYIICHEBOI aBTeHTH(iKaiii [UId MiIBUIICHHS piBHS Oesmeku. Garmin Pay e pisHOBHIOM
TUTATIKHOTO 3aCTOCYHKY.

Google Pay-posposbinena kommaniero Google cucrema €IEeKTPOHHHMX IUIATEXKIB 3 MOOUIBHHX
NpUCTPOiB (cMapT(OHIB, MJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa IMpaItoe IMiJ OINepaliifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYe TEXHOJIOTiIFO OE3IpPOTOBOI Mepenayi JaHuX Majoro
paniyca (NFC) 3 mertoro mepezaui JaHUX MPOJABIO. BiH € albTepHATHBOIO MPH 3IIHCHEHHI IIATEXKY
3a JJOIIOMOTO0 IUIATIKHOTO TPHCTPOO (IUIATIKHOTO TEPMiHAIY) YMIY Ha IUIATIXHOMY iHCTPYMEHTI
abo MarHiTHIA CTpIYlll Ha HHOMY, LIO JO3BOJII€E KOPUCTYBAu€Bl 3aBaHTAXXyBaTHU JaH1 IJIATI)KHOTO
IHCTpYMEHTY y IUIATDKHMH TPHUCTpiil (TUIATDKHUE TepMmiHam) mpu 3aiiicHeHHi mmatexy. s
3MIMCHEHHS TUIATEXKYy HEOOXIAHO TITHECTH MOOUIBHUNA TPHUCTPIM 7O TUIATIKHOTO MPHUCTPOIO
(mIaTiKHOTO TepMiHaNy) Ta 3aTpUMaTH HWOro 10 3aBepiueHHs TpaH3akiii. [lomiOHuit cmocid
3/1ICHEHHS IIaTeXy € aHAJOTIYHUM TaKOMY CIOCOO0Y OIUIaTH SIK OIIaTa IUIATIXKHUM IHCTPYMEHTOM 3
Oe3KOHTaKTHUM 1HTepdelicoM, aje, Ha BIIMIHY BiJl OCTaHHbOIO, BHMAara€ JIBYXCTYIEHEBOT
aBTeHTU(]IKAIIT 17151 TABUIIEHHA piBHS Oe3neku. Google Pay € pi3HOBHAOM MIIaTI>KHOTO 3aCTOCYHKY.
ABTeHTH(IKaLIg-TIpOIIeAYpa, IO Aa€ 3Mory baHKy sk HaJaBady MIATIXHUX MOCIYT YCTAHOBUTH Ta
niaTBepauTH oco0y KiieHnrta sk kopucTtyBaua Ta/abo HanexHicTh KilleHTy sk KOpUCTyBauyy MEBHOTO
IUIATKHOTO 1HCTPYMEHTY, HAsBHICTh Y HBOTO MIJCTaB JJIsi BUKOPUCTAHHS KOHKPETHOTO IUIATIKHOTO
IHCTPYMEHTY, Y TOMY YHCJ1 LUISIXOM MepeBIpKU 1HAUBIAYaIbHOI 0011KOBOT 1HPOpMaIlil KOpUCTYBaya.
ABTOpHU3aNisi-polielypa OTpUMaHHA J03BOJTY Ha IPOBEIEHHS oneparlii 3 BUKopuctanusam I11.

ArenT inentudikanii Ta Bepudikauii KkJaieHTiB-0c00a, sKa i€ BiJ iMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOTO (iHaHCOBOro MOHITOpUHTY (baHKy) Ta 3ailiCHIOE Ha MiJCTaBi YKJIaJE€HOTO MHCbMOBOTO
JOTOBOPY MIDK Cy0’€KTOM TMepBUHHOrO (iHaHcoBoro MoHiTopuHry (bankom) Ta areHrom
inenTudikaiito Ta Bepudikamiro Kiienris (npeacraBuuki Kitienris). BinmosinanpHicTh 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApOTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOro pajiyca Jii, 3a JOIMOMOIOI SKOi KOPUCTYBayd
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX NPUCTPOSIMH B Mexkax 10 caHTUMETpiB.



3MIMCHEHHST HanexHOi TmepeBipku KilieHTa areHToM Hece Cy0’€KT TEepBUHHOTO (iHAHCOBOTO
MoHiTopuHry (baHk).

AKTHBOBAHMI ILUIATiI)KHUI _iHCTPYMEHT—TUIATDKHUANM IHCTPYMEHT, aKTHBALlisl SIKOTO 3/IIMCHIOETHCS 32
noromororo OHnaiiH-0aHKy, SMS-3anuTy Ha KopoTkuii Homep (KH) 6464 a6o BBenenns I1IH B
IUTATIKHUX IPUCTPOSIX.

Axnent Kaientom—Bunnenns Kimientom miif, siki cBimgate npo npuidusaTts Kmienrom ITyGmiunoi
npono3uilii (IIpaBun KbO) banky B minomy a6o B wactuHi Ta ykimananas Jloroopy KBO a6o
JloroBopy 3a OKpeMHMH TOCITyraMH /MpoayKTamMu BaHKy mUIsIXOM Ta y Croci®, BU3HAYCHUMHU ITUMU
[IpaBunamu KBO.

Akuisi-cneriianibHa mporno3uiliss banky Bcim 0Oe3 BuHATKY Kitientam banky, 1m0 Hamae 3Mory
Kiienram B mepioa mpoBeneHHS AKIi OTpUMAaTH AOJATKOBI YMOBH, SIKi MOJINIIYIOTH yYMOBH
JloroBopy, 10 YKJIAAA€ThCs B IEPioJ] MPOBEACHHS AKIIII.

AHKeTa-3a1Ba—JIOKyMEHT, 110 cKiajgaerbes KiieHtom 3a Qopmoro, po3podieHoro bankom Ta
nojaeTbes 10 banky i BH3Hauae yMOBM 3alMTyBaHOi, 3MiHIOBaHOI a00 OKpeMoi MOCIYrH/POayKTa
banky, Big oTpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOrO 3a OKPEMOIO
OCITyroro/mpoaykTroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacimok
akuenty bankom AHkeru-3asBu KilieHTa BHHMKalOTh, 3MIHIOIOTHCA a00 HNPUIUHSIOTHCS B1JHOCHHU
Cropia B pamkax JloroBopy, yKJIaJeHOTO 3a OKPEMOKO MOCIyror/mpoayktoM banky/JloroBopy Ha
KOMILIEKCHE OaHKIBCbKE OOCIYrOBYBaHHsI Ha YMOBax, IO BHKJIaJeHI B AHKeTi-3asBl. AHKeTa-3asBa
MoOKe OyTH TakoX oOpMJICHA y BHIAIKY IHIIiIOBaHHS BaHKOM 3MiH YMOB YKJIJIEHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty KiieHtom 3MiH ymoB ykiazneHoro CtopoHamu JloroBopy HUISXOM
oopmieHHs BiAMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHOocuHHM CTOpiH B pamkax Jlorosopy,
YKJIQZICHOTO 3a OKpPEMOI0 IOCIYrow/mpoayktoM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBaX, IO BUKIaACHI B Takiii AmHKeti-3asBi. @Popmu AHKeT-3as1B
3aTBepUKyr0Thcsl Hakazom no banky.

AHYJTIOBaHHS JiMIiTY oBepapadTy—3akpuTTs JIIMITYy oBepApadTy Ha YMOBAxX, BCTAHOBICHHX Y
Jorosopi, Bxirovarouu 1 [IpaBuna KBO.

baratocTopoHHsl yrojia KOMIeTeHTHMX OPraHiB Npo aBTOMATHYHHI 00MiH iHdopmallielo mpo
¢dinancosi paxynku (bararocroponns yroga CRS)-6araTocTopoHHs yrojia KOMIETEHTHUX OpraHiB
npo aBTOMATHYHHUN OOMiH iH(opMartiiero npo ¢inancosi paxynku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BIJIOBIAHO A0 cTaTTi 6 KoHBEH1Ii Mpo B3aeMHY a/JIMIHICTPaTUBHY JAOIIOMOTY B [TOJIaTKOBUX CIpaBax.
Bank— [TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOK»).
BbaHkiBcbKi _MeTanu-3010T0, cpibyio, MiIaTHHA, METalIM IUIATHHOBOI Ipynu (manajiif), JAoBeaeH1
(acbinoBani) A0 HaMBHIIMX NPOO BIAMOBITHO JO CBITOBUX CTaHJIAPTIB, y 3JUBKaxX 1 MOPOIIKAaX, IO
MalOTh CEpPTUPIKAT AKOCTI, a TAKOK MOHETH, BUPOOJICHI 3 TOPOTOLIIHHUX METaIB.

Be3roriBkoBi po3paxyHKH-TIepepaxyBaHHs KOLITIB 3 PaXyHKIB IUVIATHUKIB HA paXyHKH OTPUMYBauiB,
a TaKOX TepepaxyBaHHS HaJaBadaMH IJIATDKHHUX MOCIYT KOIITIB, BHECEHUX TUIATHUKAMHU TOTIBKOIO,
Ha paXyHKH OTpPUMYBadiB.

ByiokyBanusi_JIoroBopy-TuM4acoBa HEMOMIIHMBICTh KOPHCTYBAaHHS KOIITAMH, IO MICTSATHCS Ha
[Torounux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacliZlok O0OCTaBHH,
BcraHosiieHux [Ipasunamu KBO.

BJlokyBaHHSI KOWITIB-akTHBHE OJIOKYBaHHS KOIITIB, IO BHHUKAE BHACIIJOK OCOOJIUBOCTI
po3paxyHKiB i3 3actocyBanHs I1I, Ta ckinamae yacTuHy miatikuoi omnepariii (mepekasy), mpoBeaeHOT
Hepxartenem III, Kkomu cyma TpaHCakuii CTae HEJOCTYIMHOK Ui IHIIMX IUIATDKHHUX OMeparii
(po3paxyHKIB/3HATTS TOTIBKOIO), ajic CHHCaHHS (3aBEepIICHHS IUIATDKHOI oOrepailii) KOINTIB 3
[Torounoro paxynky KiieHTa 11e He mpoBeeHO.

BaokyBanns _(npusynuHenHs) aii Ill-tumyacoBa HEMOXIUBICTH 31aiMCHeHHS omepamii 3 [11
BHACIIIJIOK BUHUKHEHHS 00cTaBuH, nependavenux umu [Ipasunamu KBO, Bianosignum JloroBopom
Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, MOXK€ 3IHCHIOBATHCS MUITXOM YHEMOJIJIUBICHHS
IUIaTHKHUX onepalliil 3a [Torounum paxyHkoM, iHiniioBaHux KimienTom.




Bpay3ep - nporpamHe 3a0e3nedeHHsl, ke BCTAHOBJIEHE Ha 00JIa/IHAHHI KOPUCTyBava, MpU3HAYCHE TSI
MOUIYKY Ta Teperiisly caitiB B Mepexi IHTepHer (Hampuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmri).

BajwTa—HanionanpHa a00 iHO3eMHA BalIOTA; HAIllOHAJIbHA BajiOTa YKpaiHW — TPUBHS; 1HO3EMHA
BatoTta — gojapu CIIIA, eBpo, a Takoxk Oyab-sKa BaJIIOTa, [0 HE € HAI[IOHAJILHOIO BAIIOTOI0 YKpaiHU.
Bepudikanis kJi€HTa-3aX01M,1I0 BXKUBAIOTHCSA CYO €KTOM MEPBUHHOTO (HiHAHCOBOTO MOHITOPUHTY
(bankom) 3 MeTOO TIepeBipKU (IATBEPKEHHS ) HAJICKHOCT] BIMOBIIHINA 0CO01 OTpUMaHUX CYO’ €KTOM
NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1I€HTU(IKAIIHHIX TaHUX.

Bunaua roriBku—1uiati>kaa omnepariis 3 Bunadi Jepxkarento I11 rpomoBux komTiB yepes kacy baHky,
(iHaHCOBOI yCTaHOBH, TIATIKHUHN MPUCTPIi.

ButpaTHuii JiMiT-rpaHryHa cyMa KOIITIB, IKy MO>KHa BUKOPHCTOBYBATH MPHU MPOBEICHHI1
IIATDKHUX omepailliid 3a [lorounumM paxyHkoM i3 3actocyBanHsM [11. Po3paxoByeTbes sk cyma
BJIACHUX KOIITiB HAa [I0TOYHOMY paxyHKY 3a MIHYCOM, CYMH, 1110 OOCIYTOBY€ETHCS 32 MOCIYTOI0
«36upanoukay/ nociyrorw«Hazouparycy (sika akruBoBaHa 1o 1poro [1P), cymu

3a0JI0KOBaHUX, ajie HEe CIIMCAaHUX KOIITIB, a y pa3i HaJaHHs 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyMma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOIITIB 32 MIHYyCOM CYMH 3a0JIOKOBaHHX, aje HE
CIIMCAHHUX KOIITIB Ta CYMH KOPEKI[ii BUTPATHOTO JIMITY.

BipTyajabHuii IUIaTi»KHUH TepMiHAJ-TIpOrpaMHe 3a0€3eUeHHS, 10 Ja€ 3MOTY 3/11HCHIOBATH
IJIATIXKHI Ta 1HII orepaltii 3 BAKOPUCTaHHSAM PEKBI3UTIB IUIATIKHUX IHCTPYMEHTIB Y MEpexKi
InTepHer.

BkJjiaj (1eno3uT)—KOIITH B TOTIBKOBIM a00 6e3roTiBKOBiil opmi y BamtoTi YKpainu abo B iHO3eMHi
BaJIIOTI, SIKI 3aTy4eHi OaHKOM BiJl BKJIQJHHUKA (200 K1 HAIIAIIUTK JJTs BKJIAJHUKA) HA YMOBaX JIOTOBOPY
0aHKIBCHKOT'O PaxyHKY, OaHKIBCHKOTO BKJIAy (A€TMO3UTY) (KpiM KOIITIB, 3aTy4e€HUX BiJl BUIAUl
om@aaHoro ceprudikaTa 0aHKY), BKIFOUAIOYN HAPAXOBaHI BiICOTKHM HA Taki Korntu. Korrru, 3amy4eni
0aHKOM BiJ BUJadi (BUITyCKY) OLIaJAHOrO cepTudikara 6aHKy abo neno3uTHOro ceprudikata 6aHKy, He
€ BKJIaZoM 3rigHo 3akony Ykpainu «[Ipo cucremy rapanTyBaHHS BKIaAiB (i3HUHUX 0CIO».

BkJiaa (1eno3uT) HA BUMOLY-TPOIIOB]I KOITH a00 OaHKIBChKI METAJIH, 110 PO3MIIIEH]
Knienrom/Brnagaukom B banky Ha ymMoBax Bujadi BKJIaay (Jemo3uTy) Ha nepiny BuMory Kitienra/
BxknagHuka abo 3ailicCHEHHS I1aTeXiB 3a PO3MNOPSAIKEHHSIM BIIACHUKA PaXyHKY.

Bxuaj (1eno3uT) cTPOKOBHIi-TPOIIOB] KOIITH a00 OaHKIBCHKI MeTaH, po3mimieHi Kinientom/
Bknagnukom B banky Ha BU3Ha4eHUH T0TOBOPOM CTPOK.

Bkaana (1eno3uTHa) onepauisi-onepanis banky 13 3amy4yeHHs rpoioBux komris Bij Kiienra/
BknagHuka Ha oro paxyHok B baHky Ha JOroBipHMX 3acajax.

Brxaagnuk-dizuuna ocoda, sika ykiaana abo Ha KOPHUCTh SIKOT YKJIaIEHO JOTOBIp OaHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIaay (IEMO3UTY), KpiM (Pi3UIHOT 0cOOH, SIKa € BIACHUKOM JIUIIIE OIIATHOTO
ceprudikaTa 6aHKy, 3rigHO 3aKoHy YKpainu «IIpo cucremy rapanTyBaHHs BKJIAIIB (Qi13MUHUX OCIO».
BxuagHuii (ieno3uTHMIN) PAXYHOK-PaXyHOK, 1110 BiikpuBaeTbesi bankom Kiienty/Bxnagnuky Ha
JIOTOBIPHIA OCHOBI JyIs 30€piraHHs KOWITIB, 110 nepenatoTbes Kinientom banky Ha BcTaHOBiIeHMM
CTpOK 200 6e3 3a3HaueHHsI TAKOTO CTPOKY il BU3HAYCHUM MPOLEHT (JI0Xia) Ta MiJUIAratoTh
MMOBEPHEHHIO BIAMOBIAHO O YMOB JOTOBOPY.

BiiacHUK paxyHKY- (i3nyHa ocoba, Ha iM's IKOT BIIKPUTO PaxyHOK, 3a SIKUM 31HCHIOIOTHCS TUIATDKHI
omepaiiii, B TOMY YHCJII 3 BUKOPUCTAHHSIM IJIATIXKHOTO 1THCTPYMEHTY.

BpaziauBi naartixkui gani-nani (iX CyKynHICTh), BKJIIOYAIOUM 1HAMBIyadbHY OONIKOBY iH(OpMAILlilo,
3a JOTIOMOTO0 SIKUX MOXYTh BUMHATHCS IIaXpaiChKi .

Bpery./1i0BaHHS NPOCTPOYEHOi 3a00proBaHOCTI-3/ilicHIOBaHI baHkoM (KpeauTopom), HOBHM
KPEIUTOPOM, KOJIEKTOPCHKOIO KOMITAHIEIO 3aXOAH, CIPSIMOBaHI HA IOTAICHHS Yy I03aCyJ0BOMY
nopsaky 3aboproBanocti Kiienrta/Ilo3nuanbHuka(croxnBaya), sSKHH MOPOCTPOUYMB BUKOHAHHS
TPOIIOBOTO 3000B’s13aHHA(ITPOCTPOUCHA 3a00PTOBaHICTh) 32 IOTOBOPOM MPO CIIOKHBYHI KPEIHT.
Brpara injmBigyajabHoi  00Jik0oBoi iHdopMmauii-nemMoxuBicTh  BUKOpHUcTaHHS — KiieHToM
(kopuctyBauem) iHaMBimyanbHOI OOMIKOBOI iH(OpMAIll, HEMpaBOMipHE 3aBOJOIIHHSA Ta/abo
BUKOPUCTaHHS YU 3arpo3a 3aBOJIOJIHHS Ta/ab0 BUKOPHUCTaHHS I1HIIUMH OcoOaMH i1HIWBITyaJIbHOI
00mikoBoi iH(popMaiiii ado 11 KOMITOHEHTIB.




Brpara IIl-nemoxnuBicth 3milicHeHHS KitieHTOM (KOpUCTyBadeM  KOHTPOJIIO (BOJIOJIHHS) 3a
IUTATDKHUM ~ 1HCTPYMEHTOM, HEMpaBOMIpHE 3aBOJIOMIHHSA Ta/ab0 BHKOPUCTAHHS IUIATIXXHOTO
IHCTpYMEHTY4YH MOro pPEKBI3UTIB Ta/abo 1HAMBIAyalbHOI 00JiKOBOi iH(MOpMaIli  I1HIIOMO
0Cc000r0(1HIITUMHU 0cO0aMu ).

JlaTta BaIIOTYBaHHA-3a3HaueHa IVIATHUKOM Y IUIATDKHIA IHCTPYKLIT JjaTa, IOYMHAIOUH 3 SIKOI KOILUTH,
0 CTAHOBJISITH CyMYy IUIATDKHOI omeparlii 1 mepeka3aHi IUIATHUKOM OTPUMYyBady, MEPEeXOAsiTh Y
BJIACHICTh OoTpuMyBaua. [lopsaok 3acTocyBaHHs JaTH BaJIIOTYBaHHS HaJaBayaMM IUIATKHUX MOCIYT
Bu3HavyaeThcsi HamionanbHuM Oankom VYkpainu. [lopsnok 3acTocyBaHHS JaTé BAaTIOTYBaHHS Y
IJIATDKHIA CHCTeMi BHU3HAYAETHCS MpaBUJIAMHU IUIATIKHOT CHCTEMM BIAIOBITHO J0 BUMOT 3aKOHY
VYkpaiau «I[Ipo miaTixHi TOCITyTH.

JebeToBMIi MepeKka3-TuIaTiKHA Oneparlis, 0 3AIMCHIOETHCS 3 PaXyHKY TUIATHUKA Ha IT1/ICTaBl HaaHOi
OTpUMYBaueM IJIATI)KHOT IHCTPYKIIii, 32 YMOBU OTPUMAHHS 3TOJM TUIATHUKA HA BUKOHAHHS IJIATIXKHOT
ornepauii, HaZlaHOI HUM OTPUMYBaudy, HaJaBauy IUIATLKHUX MOCIYT OTpUMYyBaya a0o MIaTHUKaA, a00 Ha
micTaBl IUIATHKHOT IHCTPYKIIT cTAryBada 6e3 OTpUMaHHS 3r0/IU TUIATHHUKA.

dediTopchka 3a00pProBaHiCTh KiienTa-ep:karesis ILJIATI?KHOIQ iHCTPpYMEHTY-Cyma
3aboproBanocti Kiienra, sika BuHukia 3a [lotounuM paxyHkoMm nepen bankom Ha meBHy naTy, IO
BHACJIIOK MUHYJIUX TpaH3akliid 3a00pryBaB baHKy MeBHI CyMH TIpOIIOBUX KOIITIB B HalllOHAJIbHIN
a00 1HO3eMHill BaIOTI yepe3 OCOOIMBOCTI 3IIMCHEHHS PO3pPaxyHKIiB i3 3aCTOCYBaHHSM IUIATIKHOTO
iHcTpymenty. Cyma JleGiTopchkoi 3a00proBaHOCTI BH3HAYAETHCS SAK IMO3UTHUBHA PIZHUIS MiX
MEPEBUIICHOI0 CYMOIO IJIATDKHOI Omepartii HaJ CyMOIO 3aJIMIIKY KOIITiB Ha [loTouHOMY paxyHKy Ta
HAJAHOTO JIMITY oBepapadTy (SKIO0 HOro BCTaHOBIEHO baHKOM) Ha JeHb 3/A1MCHEHHS CIHCAHHS
KomTiB. Po3mip Takoi 3aboproBaHocTi Ta 4ac 1i BUHUKHEHHS HE € NMPOrHO30BaHHMM. JlebiTopchka
3a0oproBaHicTh € 3000B’s13aHHAM KiienTa moracutu Gopr mepen baHkoM, 110 BUHUK y pe3ylbTarti
MUHYJIHX TOAINA(TpaH3akiiii), Ta mpaBoM BuMoru banky no Kiienra.

depxarennb 111 (Jlep:kaTen)-diznuna ocoda, sika Ha 3aKOHHUX M1/ICTaBaX BUKOPUCTOBYE TUIATIXHUI
THCTPYMEHT IS 1HIIIFOBaHHS TUIATKHOI omeparii Ta/abo 3MiiiCHEHHS 1HIIUX OIepalliii, BU3HAYCHUX
noroBopoM 3 emiteHTOM(bankom).

depxarenab KIII -¢pizuuna ocoba-nianpuemens abo noBipeHa ¢iznuHa ocoda BiacHuka [1P-cy6’exra
rOCIMo/IapioBaHHs (FOPUANYHOT 0cO0H, (Pi3UyHOI OCOOU-TIAMPUEMI), sIKa HA 3aKOHHHX IiJICTaBaX
BukopuctoBye KIII (ii pekBi3uTH) A 1HILIIOBaHHS MJIaTLKHOI omnepanii 3 BianosigHoro [P B banky
a0o 3/11HCHIOE 1HIII onepariii i3 3acTrocyBaHHAM 3a3HaueHoro KIII.

Jliggi, fAKi BHKOHYIOTHL Ny0aiuyHi GVHKIET B MIKHAPOXHMX OpraHizalmisgx-mocamoBl ocodOu
MDKHApOJHMX Oprasizamii, siki o0iiiMaroTe abo oOifiMalli MPOTATOM OCTAHHIX TPbOX POKIB MOCany
KepiBHUKA (IMpEKTOpa, TOJIOBU MPaBJIIHHA a00 1HIY) YU 3aCTYIHUKA KEPIBHUKA B TAKUX OpraHi3alisx
a00 BHKOHYIOTh UM BMKOHYBAJIM HPOTSITOM OCTaHHIX TPhOX POKIB Oyb-AKi I1HII KepiBHI (BU3HAUHI
nmyOiuH1) QyHKIIT HA HABUIIIOMY PiBHI, B TOMY YHCIII B MIKHAPOJAHUX MDKAEpPKaBHUX OpraHizalisx,
YJIeH MIDKHApOJHUX IMapjJaMEeHTChKUX acamOiel, cyaal Ta KepiBHI MOcaloBi 0coOM MIKHApPOIHHUX
CYIiB.

Juckpeanranis  (komnpomeranisi) IIl-Btpata, xkpagbkka III, MoxmBe  po3rosomIEeHHS
koH(iaeHiitHOT 1Hopmanii 3 marHiTHOT cmyru I11, TIIH(y) Ta/abo Homepa I1I, mo moxke npusBecTH
10 3aiiicHenHs HecankuioHoBaHuX Kiientom//lepxkarenem I11 onepartiit 3 Bukopuctanusam I1I Kiienra
a6o I1I, opopmienoro Ha iM’s Hi3U4HOT 0COOM-HE BIACHUKA PAXYHKY;

JucranuiiiHe 00caYroBYBaHHS—KOMIUIEKC 1HGOpMaliiHUX TOCIyr mo paxyHkax Kiienta Ta
3MIACHEHHS IJIATDKHUX Ofepaliii 3a HUMHM Ha TMIACTaBl IUIATDKHUX 1HCTPYKIIN (AMCTaHLIMHUX
posnopsmkens) Kimenra.

JucTtaHuiiiHa NJIAaTiZKHa onepauis-TiaTiHa orepariis, 110 3/11HCHIOETHCS 13 3aCTOCYBaHHSAM 3ac001B
JUCTAHIIMHOT KOMYHIKaIIii.

ducraniiiiHie _po3nopsyrKeHHsI (IJIATIXKHA _iHCTPYKILiSA)—pO3MOPS/DKeHHS  (TUIATKHA  IHCTPYKITis)
Knienta banky BHMKOHATH IEBHY IUIaTDKHY oOIepaiilo Mo paxyHkax KiieHta, mo mnepenaerscs
KiieHTOM 3a TOTO/KEHMM KaHAJIOM JIOCTYIy 3 TPOXO/DKEHHSM II€BHOI MPOIEeAypu TNepeaadi
po3nopsikeHb  (MIATLKHUX 1HCTPYKIiN) 3a gomomoror Cucremu OnHialH-0aHK, MJIATIKHUAX
iHcTpyKIii (EXeKTpOHHHUX PO3paxyHKOBUX JOKYMEHTIB) Ta 3/iiCHEHHS iH)OPMAIIIHHUX MOCIYT.




JoBipena ocoba /JloBipena oco6a Bkiannuka-dizuuna ocoba, sKiid BiAMOBIIHO JO HOTapialbHO
oopmieHnoi noBipeHOCTI/HOBipeHOCTI,cKIafeHoi Yy banky B mpucyrHocti Kmienta /Bxiagnuka Ta
noBipeHoi ocobu, Kiient/Bknagauk mae mpaBo 3aikicHOBaTH omeparii 3a [lotounum/Jleno3utHum
paxynkom Kienra/Bxinannuka.

JoBipena oco6a Kiienta—¢iznuna ocoba-He BIACHUK PaxyHKY, SKiM BIIMOBIIHO 10 AHKETH-3asBU
KiienT no3BOJisse, HAa 3aKOHHHMX IMIJCTaBaX, BHUMYCK IUIATIKHOTO I1HCTPYMEHTY Ta Ja€ IMpaBo
3MIMCHIOBATH OIepallii 3 BAKOPUCTAHHIM IUIATKHOTO IHCTPYMEHTY 3a paxyHKoM KirieHTa.

Josipena oco6a KIII-dizuuna ocoba, sikiii BiamoBimHoO A0 AHKeTH-3asBU BiacHUK [IP-cy0’ekt
rocrojiapioBanis (ropuauyHa ocoba,pizmuna ocoba-mianpuemenb), 3 SIKUM YyKiaageHo /[lorosip
0aHKiBChKOTO paxyHKy Ha oOciyroByBanHsa KIII, no3Boisie Ha 3aKOHHMX mMiAcTaBax 3/1HCHIOBATH
omnepauii 3 Bukopuctanusm KIII 3a ITP.

JoroBip 0aHKiBCbKOro BKJaAy (1eno3uty)-Jloroip Mixk bankom Ta KiieHTOM,IIO YKIaga€eThes
nuisixom akuentyBaHHs Kiienrom I[Ty6niunoi npono3umii (ux [Ipasun KbO) y cmoci6, BUu3HaueHHun
numu IlpaBunamu KbO; cknanaerscs 3 3asBu-Iorosopy/orosopy, Tapudis banky, mux I[IpaBun
KBO. [oroBip 6aHKIBCHKOTO BKJIAAy YKIQJAa€ThCS Ha yMOBax BHAaui Bxkiamy (memo3uTy) Ha mepiry
Bumory (Bkinaz (memno3ut) Ha BUMOTY) ab0 Ha yMoBax MoBepHeHHs Bxiany (nemno3uTy) 31 CIUIMBOM
BCTaHOBJICHOTO J[0roBOpoM OaHKIBCHKOTO BKIAAy CTPOKY (CTPOKOBHIA BKJIA[ (JICTIO3UT)).

JoroBip 0aHKiBCbKOro paxyHKY-/loroBip Mk bankom Ta KiieHTOM,IIO YyKIIaIaeTbes MUITXOM
akuentyBanHas Kiientom I[Ty6miunoi nponosurii (mux [Ipasun KBO) y crocib, Bu3HAUeHUN mUMU
[TpaBunamu KBO; ckmanaetbest 3 3asBu-LloroBopy/dorosopy, TapudiB banky, nux Ilpasun KBO;
nependadae BITKPUTTS Ta OOCIYyrOBYBaHHSI MOTOYHOTO paxyHKy KilieHTa 3riHO BUMOT YHUHHOIO
3aKOHO/ABCTBA.

JoroBip 0aHkiBcbkoro paxyHky Ha o6cayroByBanusi KITI-/loroBip 6aHKiBCBKOTO paxyHKY,
ykinanenuit bankom 3 BnacHukoMm [IP-cyG’ekToM rocmopaproBaHHs (ropuaudHa ocoba, (izuuHa
ocoba-manpuemenp), Mo nepeadadyae  BIAKPUTTA Ta OOCIYroBYBaHHS ITOTOYHOTO PaxXyHKY 3
Bukopuctanasm KIII.

JoroBip npo  cnoWBYMIl KPEAWT-BUJ KPEIUTHOTO JOTOBOpY,3a sIKUM baHK (KpeauTomaBelb)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y po3Mipi Ta HA YMOBAaxX, BCTAHOBJIEHHX JOTOBOPOM, a
Knient/Ilo3ndanbHuK (CrokruBay) 3000B’SA3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaxX, BCTAHOBJICHHUX JIOTOBOPOM.

JoroBip npo komiuiekcHe OaHkiBcbke o0cayropyBanHs ([orosip KBO)—3mimanuii morosip,
ykinageHuid Mk bankom ta Kiientom nuisxom akunentyBaHHs Kumientom [lyGmiuHoi mpomo3uiii
(npuennanna o mux Ipasun KBO) banky nuisixom Ta y cnoci6, BusHaueni numu [Ipasunamu KBO,
10 nependayae ykiaJaHHs y BCIKOMY pasi J0roBOpYy OaHKIBCBKOT'O paxyHKY, KPEAUTHOTO J0TOBOPY,
Ta MpHUETHAHHS 10 OKpeMux nocayr banky B 00cs3i, mo obupaerscsi Knientom B 3assi-/lorosopi, a
caMme, HaJaHHs IMOCIYT 3 AMCTaHIIiHOrO oOciyroByBaHHs [loTouHoro paxyHky y cucremi OHiaifH-
0ank, HagauHs mocayr SMS-info, Tormo (wagani —{orosip KBO). Torosip KBO cknamaetscs 3 3asBu-
HoroBopy npo akuent ITy6nignoi npono3unii Ha ykinaganus JJorosopy KbO, Tapudis banky ta mux
[Ipasun KBO, 3asBu npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JIONOBHEHHs 10 [loroBopy
KBO yxnagaroTbes muIisixoMm Ta y cnocid, nependavenumu umu Ipasunamu KBO, y T.4. nuisixom
noganHs 10 banky BianmoBigHOT AHKETH-3asBU Ta aKIeNTyBaHHS 11 baHkoMm.

JloroBip Npo HAaHHS TOCJAYIH 3 BiIKPUTTS NOTOYHUX PAXVHKIB HA KOPHUCTh (isMyHMX 0cCid
JUIsL_OOCJVIOBYBAHHSI 3apILIATHOIO MPOEKTY a00 CTHHeHIiaJbHOro mpoekTy/ JloroBip mpo
HAJIAHHS _NOCJYIM 3 BUIKPUTTS NOTOYHHUX PAXVHKIB _Ha KOPUCTh _(i3HMYHMX 0cCi0 Ta
00CJIYTOBYBAHHS _3apILIATHOIO Ta CTUIECHMIAJBLHOr0 MNpoekTiB (lorosip 00cayroByBaHHs
3apIUIATHOrO Ta/a00 cTenmeHAiaJbLHOr0 NMpoeKTy)—/oroBip mMpo BIAKPUTTSA MOTOYHHMX PaxXyHKIB Ha
KOpHUCTh (i3UYHUX 0Ci0, Mo ykianaeTbes bankom 3 Opranizaimi€ro 3 METO BIIKPUTTS MOTOYHUX
paxyHKIiB Ha KOPUCTh Pi3UUHUX OCiO I HajaHHs mociyr OpraHizanii mo 3/11iCHEHHIO PO3PaXyHKIB 3
¢13uuHUME  oco0amH, 1110 OTPUMYIOTH peryisipHi Burmatu Bif Opranizauii (3apoOiTHOT IUIaTH,
CTUIIEHI] Ta 1HIIMX BUIUIAT, O3BOJEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha IloTouHmii paxyHOK
Kimienra 3 Bugauero 111

JloroBopy Npo HAAHHA CYNPOBIAHMX MOCJVT, 30KpeMa:

10



1) moroBip OIIHKM MaifHa CIIOKHUBadya 3 METOI0 BU3HAYEHHS HOTO KPEIUTOCTIPOMOYKHOCTI,

2) IOTOBIp OLIIHKK MaifHa CIIOYKMBAya, 1110 BUKOPUCTOBYETHCS s 3a0e31eYeHHs] BUKOHAHHS HUM
3000B’s3aHb 32 JIOTOBOPOM IIPO CIIOKUBUUN KPEIUT;

3) AOroBip CTpaxyBaHHS Ta iHIII JOTOBOPH, IO YKIAIAIOThCS ISl 3a0e31eueHHs] BUKOHAHHS
CHOKMBa4yeM 3000B’s13aHb 32 JJOTOBOPOM PO CIOKUBUMMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTO PaXyHKY, HEOOXIJHOTO JJIsi OTPUMAaHHS YH 00CITYTOBYBaHHS
HAJaHOTO KPEAUTY;

5) HOTOBOPH MPO HAJAHHS HOTApiaJbHUX Ta IHIIMX CYHPOBIIHUX MOCIYT y pasi, SIKII0 BOHU HEOOXiTHI
JUI YKJIaJIeHHS JOTOBOPY PO CIOXKUBYHMM KPETUT.

Yxnaaenns JloroBopy mpo HalaHHS CYMPOBIAHHUX MOCIYT 3MIACHIOEThCS 0Oe3 HaB si3yBaHHsS KiieHTy
CYIPOBIIHUX MOCyT, KiieHT 6e33acTepe:kHo MiATBEPAXKYE, 1110 HA MOMEHT yKJaJeHHs JloroBopy mpo
HaJaHHS CynpoBiAHUX nociyr KiieHT o3HailoMuBcs 3 MOBHMM TekcToM JloroBopy (B TOMy 4MCIi 3
BapricTio mociyr 3a JloroBopom uu Tapudammu), MOBHICTIO 3p03yMiB HOr0 3MiCT Ta MOTOKYETHCS 3
yciMa ymoBamH J[oroBopy mpo HaJaHHS CYNPOBITHUX MOCIYT; BCi yMOBU J[OroBOpY Hpo HaJaHHS
cynpoBigHux nociyr KiieHty 3po3ymin Ta He MOTpeOyIOTh T0aTKOBOTO TIIyMadeHHs, BiJIITOBIIAI0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBEATUBIUMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HagaHHs
cynpoBinHux nocnyr KiieHT He mepeOyBae 1miJl BIJIMBOM OMaHH, MOMWJIKH, OOMaHy, HAaCHIIbCTBA,
MOTPO3H, 3JIOBMHCHOI yroau abo 30iry BaKKUX JUIsi HbOTO OOCTaBHH, BiH HE € >KOJHHM YHHOM
O0OMEKEeHHM 3aKOHOM, 1HIIIMM HOPMATUBHHM aKTOM, CYJOBHM pIIICHHSIM a00 1HIIUM, nependadueHuM
YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBO€MY TpaBi ykiacté Jloroip mpo HajaHHS CYNPOBiITHUX
MOCIYT Ta BUKOHYBaTH YMOBU J[OroBOpy Mpo HaJlaHHS CYNPOBIAHUX MOCITYT.

JoroBip, ykiaienuii 3a okpemumu _mnociayramu/mpoayvkramu banky (Jlorosip)-/lorogip,
yknaneHuit mixk bankom ta Kiientom nuisixom aknentyBanus Kinientom [1y6niunoi npono3untii banky
(umx IIpaun KBO) uwisxom Tta y croci6d, BusnaveHi umu [IpaBunamu KBO, BHACTiIOK npueTHaHHS
Knienta go mux [IpaBun KbBO He B moBHOMY 00cs31, a B MeXax 00OpaHUX OKPEMHUX IMOCIYT/TIPOTYKTIB
banky-JloroBip 3a OKpPEeMOIO TOCITYTOI/TIPOJAYKTOM CKIAJAa€ThCs 3 3asBU-J[oroBopy 3a OKpeMOIo
nocnyror/mpoaykroM banky/JloroBopy, ykianeHoro 3a okpemoto nociyroto banky, Tapudis banky,
uux Ilpasun KBO, 3adBu mpo BIAKPUTTS MOTOYHOTO PAaxyHKY TOIIO. 3MIHM Ta JOMOBHEHHS 0
JloroBopy, YyKJIaJ€HOro 3a OKpPEMOI MOociayroro baHKy, ykiIajaoTbes LUIAXOM Ta y cIocio,
nependaueHumu umu IlpaBunamu KBO, y T.4. nuisixom nojansas 1o banky BiamoBigHOi AHKeTH-
3asgBu Ta akIENTyBaHHSA i1 bankoMm.

JOKYMEHT i3 peecTpaniiHUM HOMepPOM 00J1iKOBOI KapTKM ILUIaTHUKa noaatkis (gani - PHOKIIIT)
- IOKYMEHT, BUJAQHUW BIJIMOBIIHUM KOHTPOJIFOIOYHUM OpPraHOM, IO 3acBiauye peectparlito (pizuyHol
ocobwu B Jlep:kaBHOMY peecTpi (hi3UUHHUX 0CI0 - TJIATHUKIB MOJIATKIB.

JOKYMEHT 32 omepami€ly 3 BHKOPHUCTAHHSAM _IUIATI>KHMX __iHCTPYMEHTIB-IOKYMEHT, IO
MIATBEPKYE BUKOHAHHS OIepallii 3 BUKOPUCTAHHAM IJIATIHOTO IHCTPYMEHTY.

EJieKTpOHHUIA JOKYMEHT-eIeKTPOHHUI aHaJIor MIATKHOTo a00 1HIIOr0 JOKYMEHTA, IpeACTaBIeHUN
y ¢opmaTi, NpuIaTHOMY JUIsl BIATIOBIIHUX MPOTPAMHUX PECYPCIB, 32 TOTIOMOTOIO SIKMX CTBOPIOETHCS
eJIEKTPOHHUM JIOKYMEHT; Moxe OyTu chopmoBaHuii, mepemanuil, (y T. 4. y GopMmi MIaTIHKHUX
IHCTPYKIIH (AMCTaHIIHHUX PO3MOPSAIKEHb) 3a JomoMoror 3aco0iB  Cucremu OHilaiiH-0aHK)
30epexeHuH 1 BIATBOPEHH €IeKTPOHHUMHU 3ac00aMul y Bi3yalbHY GopMy.

EjexkTpoHHuMii mianuc:

-IlpocTuii _enexkTponnuii _minnuc (mami - Ilpoctmit EIl)-enekTpoHHi maHi, 1O JOJAIOTHCS
MIIMACYBAYEM JI0 THX €JIEKTPOHHUX JIAHUX, K1 HUM MIMUACYIOTHCS, Ta MpU3HAYeH1 A1 iAeHTUdiKari
HiAnUcyBaya LUX JaHUX, a caMe: JlaHi, OTpUMaHi B pe3yJlbTaTi MaTEMAaTUYHOTO IE€PETBOPEHHS
(xemryBanHs) nepcoHanbHOi 1H(popmanii Kmienta (PHOKIIIL, ITIb , dinancoBuii HoMep TenedoHy,
iH.). VY pa3i 3nilicHeHHs omeparnid B Cuctemi OwnmaifH-0aHK Bci  omeparii, yromaw,
JOKYMEHTH/1H11[1aTUBU/3BEPHEHHS/TIaCIOPTH, IUIATIKH1 THCTPYKIUI1, T A CaH1/3aCBlUEH1 B
eIeKTpoHHOMY BuriAai 3a gonomorotro Ilpocroro EIl BBakawoTbes mnianucanumu KitieHTomM
BiIacHopy4 (To6to mignucanumu 3a nponomororo IIpocroro EIl Kiienra) Ta dakt HakinagaHHS
IIpocroro EIl minTBepmxyethcsi BBeAeHsM Kiientom mapomo no Cucremu OwnnaitH-O6ank. s
MePEBIPKH BIACYTHOCTI 3MiH y mianucanoMy Kiientom mokymenTi, KiieHT 3000B’s13aHmil mam’ siTaTh
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MapoJib, SKUM OYB MiMUCAHUNA TOKYMEHT.

bank Ta Knient yxnagennsam Jloroopy KBO a6o Jlorosopy 3a okpemMoro nociayror/mpoaykrom banky
JTIWANUIA 3r0JId BIIHOCHO TOTO, IO y pa3i 3aiiicHeHHs omepamiii B Cuctemi OHaliH-0aHK, KOJIH
BBeleHHsT mapoiio no Cucremu OmialiH-0aHK HE Mepen0adeHO BHMOTaMH MPOBEICHHS Oe3MeKu
neBHUX onepamiid, Enexktponnumm mignucom Kiienta Oyme BBakaTHCh BBeAeHHS KitieHTOM
OnHopazoBoro mapois, kUi HagxoauTh KilieHTy 3a gomoMororo iH(GOpMaIiiHUX MOBIIOMIIECHb, Ta
Oyne BBaKaTHCh aHAJIOTOM BJIacHOpy4yHOro mianucy KiieHta, a Bcl omeparii, yrojau, JOTOBOPH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MiANKUCAHI/3aCBiAYEHI B  E€NEKTPOHHOMY  BHIJIAML
BBEJICHHSIM TaKOTrO MapoJiisi BBaXKaloTbcs mignucanumu KitientoMm BracHOpyY (TOOTO MigMUCAaHUMHU 3a
noromoror Enexrponnoro mianucy Kiienra).

IudpoBuii BJACHOPYYHHMI MiANMC-BIACHOPYYHHHN MiANKC (Gi3MYIHOI 0COOM, CTBOPEHHH Ha E€KpaHi
€JIEKTPOHHOT'O CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO MOB'A3aHUN 3 EJIEKTPOHHUM JTOKYMEHTOM,
MIIUCAHUM I[MM MiANUCOM. BUKOpHUCTOBYEThCS BHKIIOYHO B OaHKIBCbKOMY HpoAykTi «baHk
BitacHuii PaxyHok».

EjexkTpoHHMI MJIATIKHMIE 3aci0-TIaThOKHUE THCTPYMEHT, peajli3oBaHUi Ha Oy/b-SKOMY HOCII, 1110
MICTUTh B €JIEKTpOHHIA (opmi gaHi, HEOOXiAHI I IHILMIIOBAHHS IUIATDKHOI omeparii Ta/abo
3MIHCHEHHS THIIHUX OIEpalliif, BU3HAYECHUX JOTOBOPOM 3 baHKOM (eMiTeHTOM).

Ejextponnuii po3paxynkoBuii jgokyment (EP/I)(nnatizkHa iHTPYKNisi)-TOKYMEHT, B SKOMY
BiToOpakeHi y (opmi €NeKTPOHHUX JIaHUX, BKIIIOYAIOYM BIAMOBIIHI PEKBI3UTHU JOKYMEHTa, B TOMY
yucni i EnexTpoHHMiA mianuc, HeoOXimHI s 3MiHCHEHHS IJIaThKHOI omepallii (rmepekasy KOIITIB),
KU MOXe OyTH copMOBaHHUM, epenaHuii, 30epexeH i 1 IEpPeTBOPEHUN EIeKTPOHHIUMH 3aC00aMu y
Bi3yasibHy (hopMy um Ha manepi. bank ta Kiient yknagennsm JloroBopy AiMIum 3roau BiTHOCHO TOTO,
o y pasi 3ailicHeHHs omepauiii B Cuctemi OnnaiiH-O0aHK, KONM BBeICHHs mapoiio a0 Cucremu
OmnnaitH-0aHK He mepen0daueHO BHMOTaMH TPOBENEHHS Oe3NeKH NMEeBHUX omnepariii, EnexTtpoHHuM
nignucoM Oyze BBakatuch BBeneHHS Kimientom OnHOpa3oBOro maposis, sikuii HaaxoauTh Kiienty 3a
JOTIOMOT 010 1H(OPMAIITHOTO MOBIJOMJICHHS, Ta Oy/ie BBOKATHCh aHAJIOTOM BJIIACHOPYYHOTO ITiITUCY
Krnienta, a Bci omepamii, yroau, JOKYMEHTH/IHILIaTUBU/3BEPHEHHS, IMiJIMIKMCaHI/3acBiIYeH] B
€JIEKTPOHHOMY BHIJIA/I BBEJACHHSM TAKOTO IMapOJsi BBAKAIOTHCS MianucaHuMu KIlieHTOM BIIacCHOPYY
(Tobro mignucaHuMM 3a gonomoror Enextponnoro mianucy Kiienrta);IlianucaHHs eleKTpOHHUM
M1JIMCOM NAcHOPTy CHOKMBYOTO KPEIUTYBAaHHS B110yBaeThes BiANoBiAHO A0 yMOB [Ipasun KBO.
3aKOHHI _NpeJICTABHUKH _ MAJOJITHBOI __ 0c00H _ (MAJIOJITHBLOI __ 0co0n-BKaagHnKa)-0aThKH,
YCUHOBJIIOBAYi, OIIKYHH 4YM IHIII OCOOM, BH3HAuU€HI 3aKOHOM, $IKI TpEACTaBIsAIOTH  IHTEpecU
MAaJIOJIITHIX OCI0 BIKOM JI0 YOTHPHAJILSATH POKIB B baHKYy.

3aci0_aucranuiiiHoi KoMYHikauii-3aci0 KOMyHIKallii, [0 BUKOPUCTOBYETHCS y MPOIIEC] yKiIaJaHHs
MPABOYMHIB 11010 HAJaHHS IJIATLKHUX MOCHyTr (y TOMY YHCHI AJIA HAJACWUJIAHHS Ta OTPUMaHHS BCIX
HEOOXITHUX JUIsl I[OTO JOKYMEHTIB Ta BIJOMOCTEH) Ta/abo0 iHIIIIOBAHHS IUIATDKHUX OTepaiiii 6e3
(hi3uYHOT MPUCYTHOCTI HaJlaBaya IIaTHKHUX IMOCTYT Ta KOPUCTyBayva.

3aco0u _aBTeHTH(iKauii-HOMEp MOOITBHOrO TenepoHy (JoriH) Ta mnapoib Bxonxy Kiienta ta
TEXHOJIOT1sl TeHepallii 0/HOpa30BoOro napoiar baHkoM 3 mojanbLIo Hepeaadero Horo 3a J0MOMOro0
1H(OopMaIIHHOTO TTOBIIOMJICHHS HA HOMEp MoOUIbHOTO Tenedony Kiienra.
3asBa-JloroBip-3asBa-ZloroBip  npo  akupent  [lyOmiunoi — mpomo3umii 32 OKpPEeMOIO
MOCITYyTO0/IPOAYKTOM baHKy.

3asBa-JloroBip 3a okpemoro nociayrow banky—3asBa-Jlorosip npo akuent Ily6niunoi mpomno3uii
Ha ykiagaHHs JloroBopy 0aHKIBCHKOTO paxyHKYy/3asBa-Jlorosip mpo axment [ly6miuynoil mpomo3urrii
Ha ykiagaHHsa JloroBopy OaHKIBCBKOTO paxyHKY y OaHKIBCBKHMX MeTanax/ 3asBa-J[oroBip mpo akuient
[Ty6miunoi mpono3uiiii Ha ykiaaganHs JloroBopy OaHkiBCchKkoro Bkiamy/ 3asBa-JloroBip mpo axment
[Ty6uiyHOi mpomno3uilii Ha BCTaHOBIICHHS JIIMITY oBepApadTy/KpeaAuTHOro JimiTy/3asBa-Jlorosip mnpo
akent ITyOmignoi mpormo3uiiii Ha ykiaganas JloroBopy oOciyroByBaHHs B cucteMi OnuaitH-OaHk/
3asgBa-JloroBip mpo HaJaHHSA y TAMYACOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO ceiida.

3asiBa-/loroip 3a mpoaykrom banky-3asBa-gorosip mnpo akunent Ily6miyHoi npomo3umii Ha
BIIKPUTTSA MOTOYHOTO pPaxyHKy 3 BHJAY€l0 IJIATDKHOTO 1HCTPYMEHTY Ta HaJaHHS CYNpPOBIIHUX
MTOCITYT.
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3asiBa-/loroBip Ha ykjaananus Jloropopy KbO-3asBa-/lorosip nmpo akment [lyOmiunoi nmpomo3urtrii
Ha yKi1agaHHs JloroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCITyTOBYBaHHS.

3asiBa Npo_BiIKPUTTSI NOTOYHOr0 PAXYHKY—3asBa, Ha MIiJCTaBl SIKOI BIJKPUBAETHCS MOTOYHHIA
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOIO MOCITYTO/IPOAYKTOM baHKy.

InenTudikauniiini gani ¢izmyHoi 0co0U-BiTOMOCTI, 3a3HaueHi y MyHKTI | YacTHHM BOCBMOI Ta y
nyHkTi 1 gactuaM neB’stoi crarti 11 3akony Ykpaiam “IIpo 3amoGiraHHs Ta MpOTHIIIO Jerajizamii
(BiAMHMBAHHIO) JOXOJMiB, OJEPKAHUX 3JOYMHHHM [UISIXOM, (DIHAHCYBaHHIO TEpOPUMY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs” (aani —3akoH mpo [IBK/DT).
InenTudikaniiiHuii JOKYMEHT-TIacTIOpT IPOMaJsTHIHA YKpaiHu a00 1HIIHIA TOKYMEHT, 110 MOCBIIYYyE
0co0y Ta BIANOBITHO J0 3aKOHOJABCTBA YKpaiHUM Moke OyTH BUKOPHCTAaHMN Ha TepuTopli YKpaiHu
IS YKIIAICHHS TIPAaBOYUHIB.

LnenTudikamis-zaxonu, 1m0 BXHUBAIOTHCS CYO0'€KTOM IMEPBHHHOTO (hiHAHCOBOTO MOHITOPHHTY
(bankoMm) TSt BCTAaHOBJICHHSI OCOOM IIISIXOM OTPUMAHHS 11 iIeHTU(IKAINHUAX TaHUX.

IM’s1 kopucTyBaua (JIoriH)—imM’s, 3a IKMM KIIIEHT ayTeHTU(DIKYeThCS B cucTemi OHIIaiiH-O0aHK.
InamBinyanbHa 00JikoBa _iHdopMauis-iHauBiTyarizoBanuii HaOlp iHdopMarii, mO HaTaA€ThCs
bankoMm sik HamaBauem MIaTLKHUX mociayr KiieHTy sk kopucTyBauy a0o MOro yrnoBHOBaKEHOMY
MPEACTaBHUKY IS 1I1JICH aBTeHTHU(IKAIL].

InimiaTop—oco6a, sika Ha 3aKOHHHUX MiJACTaBaxX IHIIIIOE TUIATDKHY OMNEpAIiio MIIAXOM (OPMYBaHHS
Ta/ab0 TOJaHHS BIAMOBIMIHOI TUIATDKHOI IHCTPYKIIi, Y TOMY YHCHl 13 3aCTOCYBaHHSM IUIATI)KHOTO
iHcTpyMeHTy. Jlo iHIIiaTOpiB HajieXKaTh TUIATHUK, OTPUMYBad, CTATYBay, OOTsHKyBad.

Ino3emHi my6ivHi Aiagi-Qizuuni 0coOH, IKi BUKOHYIOTh 200 BUKOHYBAJIM MPOTSATOM OCTaHHIX TPHOX
POKIB BU3HAYHI MyOmiuHi (YHKIIIT B IHO3EMHUX JIepiKaBax, a came:

rJlaBa JepXKaBu, ypsiiy, MIHICTPHU (3aCTYITHUKH);

YJIeHU TapiaMeHTy abo 1HIIUX OpraHiB, 0 BUKOHYIOTHh (PYHKIIIT 3aKOHOIAaBYOTO OpraHy JepiKaBu;
rOJIOBU Ta YJIEHU MPaBJIiHb [IEHTPAIbHUX OaHKIB a00 paxyHKOBUX MaJlaT;

YJIEHH BEPXOBHOTO CYAY, KOHCTHUTYIIHHOTO Cyay abo IHIIUX CYJOBHX OpTaHiB, PIICHHS SKHX HE
MiJIATaI0Th OCKapKEHHIO, KPIM OCKap KEHHS Y 3B’SI3KY 3 BHHATKOBUMH 00CTaBUHAMU;

HaJ[3BUYAiHI Ta IMOBHOBAXKHI IIOCIIM, TOBIPEHI y CHpaBaX Ta KEPIBHUKH IIEHTPAIbHHX OPTaHiB
B1MICHKOBOI'O yIIPaBJIIHHS;

KEepIBHUKH aIMiHICTPATUBHUX, YIPABIIHCHKUX YU HATJISOBUX OPTaHiB JIeP:KaBHUX MiANPUEMCTB;
YJIEHU KEPIBHUX OPraHiB MOJITUYHHUX MapTIH.

InTepHeT—BCcecBITHA 1H(oOpMalliifHa cHcTeMa 3arajJibHOro JOCTYNy, IO MOB’s3aHa TIJI00AIbHUM
aJipeCHUM TPOCTOpOM Ta Oaszyerbcss Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaH/IapTaMH.

Indopmaitis (BUnucKa)-—3BiT npo onepariii 3a [Totounum 4yu JIeMO3UTHUM paxyHKOM, B TOMY YHCIT
npoBejieHi 13 3actocyBanHsaM 11

Indopmaniiine NOBiIOMJIEHHS-TIOBIJOMJICHHSI, 110 HampaBisioThest KilleHTy depe3 orepaTopiB
MOOITBEHOTO 3B’SI3KYy Y BUTISAAI SMS-MOBiIOMIIEHb, CUCTEMHU MHTTEBOTO OOMIHY MOBIIOMJICHHSIMHU
(MecenmkepH, 30kpema Viber), Push-noBimomieHs abo iHIIMMHU KaHajIaMu, BU3HAUYCHUMH baHkoMm Ta
obopanumu Kiienrom y BiamoBigHomy JloroBopi. IHdopmariiine noBigomieHHs baHky wMoxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiAmNOBifHOTO JloroBopy; iHopmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nusxoM SMS-TIOBIIOMIICHHS, MOXE CTOCYBaTHCsl OalaHCy paxyHKy Ha MEBHY JaTy, aTy Ta CyMy
BCTAHOBJICHOTO OBepApadTy/KpeaUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, 1aTy Ta CyMy 3JIHCHEHHS
IUTAaTDKHUX OTepallii 3a paXyHKOM, 3 3a3Hau€HHSIM OKPEMO CyMH BHKOPHCTAaHOrO oBepipadry (3a
HasiBHOCTI).

Kaoina kiaieHTiB—Binokpemiene Micue it podotu KiienTa i3 IIHHOCTSIMH, AKi 30epiratoTbcs HUM B
1HAUBIAYaIbHOMY ceildi, 00JalToBaHe TaKUM YMHOM, 1100 YHEMOXJIMBUTH CIOCTEPEKEHHS 3a JIIMU
KiienTa Ta BUKITIOYATH MOKIIMBICTH caMOCTiiHOTO Buxoay KiieHTa 10 cXoBuIIa A 1HAWBIAYaTbHIX
ceidis.

Kembex(mocayra kemoek)-noBepHeHHs: bankom KitieHTy wacTku Bifx cymu omnepainiii B TOProBo-
CepBICHUX MIANpUEMCTBAX abo0 Mepexi IHTepHeT, 3AICHEHHMX 3 BHUKOPUCTAHHSIM IUIATIKHOTO
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inctpymenty(I1I). Po3wmip Ta CTPOKH TTOBEPHEHHS BKa3YIOThCS y Tapudax.
KinneBnii Oenediniapuuii BiaacHuk (pauai- KBB)-Oyne-sika ¢izuyna ocoba, ska 3I1HCHIOE
BHpIIIAJIbHUHN BIUTUB (KOHTPOJIb) Ha JisibHICTh KitieHTa- iznuHoi 0coOu, Bij iMEHI SIKOT TPOBOIUTHCS
¢inancoBa omepauisa. Skmo ocoba i€ SK MpeACTaBHUK IHIIOI 0COOM YW BiJ iMeHI abo B iHTepecax
iHmoi ocobu, To bank 3000B's3anuii BctaHoBUTH KBB ocoOu, Big iMeHi abo B iHTepecax sKoOi
npoBOIUTHCS  (piHAHCOBa omepamis (3a HasgBHOCTI), a00 BCTAaHOBUTH BUTO00JCpPXKyBaua
(BuromonaOyBaua) 3a (hiHaHCOBOIO OTIEPAIII€IO.

Kaient—¢iznuna ocoba, sika BusBWIa OakaHHS CKOPUCTATHUCH mociayramu banky, mepeabaueHuMu
numu Ipasunamu KBO Ta yknana 3 bankom Jlorosip/Jorosip KbO nuisxom, nepeadadueHuM UMy
ITpaBuiamu KBO.

KoJiekTOpCchbKa KOMIAHIA-IOpUANYHA 0c00a, (y TOMy 4nclli HeOaHKiBChKa (DiHAaHCOBa yCTaHOBA, sIKa
BIJIMOBIHO IO 3aKOHY Ma€ MPaBO HAJABaTH KOIITH Yy TO3UKY, B TOMY YHCIIi HA YMOBaX ()iHAHCOBOTO
KpeauTy, Ta/abo mocayru 3 (aKTOPHUHTY), BKJIIOUYEHA 0 PEECTPY KOJEKTOPCHKUX KOMIIaHIH,iKa B
iHTepecax baHKy(KpeauTomaBIs)-IEPBICHOTO KpeauTopa Ta/abo HoBoOro kpeautopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIZHO JO JOTOBOPY 3 TaKUM KpEAUTOJABIEM Ta/ab0 HOBHM
KPEIUTOPOM  Ma€  MpaBO  3MAIMCHIOBATH  BPETYNIOBAHHS  IPOCTPOYCHOI  3a00ProBaHOCTI.
Kondinenuiiini_gaui-Jlorin, Ilapons Bxony, OnnopaszoBuii mapoins onepaiii, On1HOpa3oBuid mapoib
BXO]1y, JaHi II0JI0 OIepaIliii, paXyHKiB TOIIO.

Kopekuis _BuTpatHoro Jimity Ha IloTOYHOMY PpPaxyHKY—3MEHIICHHS/30UIbIIEHHS BHTPATHOTO
JmimiTy y mopsaky, BusHadeHomy My IlpaBumamu KBO. Kopekuis nepenbadae moBHY/4acTKOBY
BimMoBy KitieHTy y BcTaHOBIeHHI / 3017bIIEHHI/ KOPUCTYBAaHHI  JIIMITOM oOBepapadty Ta y
BCTaHOBJICHHI/301IbIIICHHI/3MEHIIICHHI/KOPUCTYBaHHI BIACHUMH KOIITAaMH 3TigHO yMoB nux [lpaBuin
KBO.

KopucryBau-diznyna ocoba, sKka OTpUMYy€e UM Ma€ HaMip OTPUMATH IUIATLKHY mocayry, Kiient
banky.

KopnopatuBuuii _nuaariskauii__incrpymenT  (KIII)-emitoBanuii baHkoM B yCTaHOBJICHOMY
3akoHogaBcTBoM nopsiaky III, mo BukopucroByethest Jepxkarenem KIII ans iHimitoBaHHS IIaTiXKHOL
ormeparii :

-repekasy KOIIUTIB 3 paxyHKa BiacHHKa [IP-cy0'exta rocnonaproBanHs (fopuauuHOi 0codH, (i3uYHOT
0COOM-TIAPUEMLIS) 3 METOIO OIUIATH BapTOCTI TOBAPIB 1 OCHYT,

-nepepaxyBaHHs KowTiB 3 [1P Ha paxyHku iHIINX 0ci0,

-OTPMMAaHHS KOLITIB Y TOTIBKOBIiH opMmi B kacax OaHKIB, 4epe3 MIaTiKHI IPUCTPOT,

a TaKoXX 3JIHCHEHHS IHIIUX omepauiif, nepeadayeHux BiANMOBiIHUM JloroBopom OaHKIBCHKOTO
paxyHky Ha oociyroByBanHs KIII.

Kpennthuii nocepeanuk-diznyna ocoba, ¢pizuyHa ocobda - mianpueMerb abo I0pUaAnYHa 0coda, sKa
HE BUCTYIA€ KPEIUTONABIIEM 1 HaJJa€ MIOCEPETHUIIbKI TOCIYTH Y chepl CIOKUBUOTO KPETUTYBAHHS BiJl
iMeHi, B IHTepecax Ta 3a JOpPYYEHHSM KpeauToJaBlli abo BiJ CBOro iMeHI B iHTepecax
KpeauToaaBls. JlisUIbHICTE KPEAUTHUX IMOCEPEIHHKIB HE HAJEXWUTh 10 (PIHAHCOBUX MOCIYI 1 MOXeE
BKJIFOYATH 301p Ta ONpAIlOBaHHS JIOKYMEHTIB CIIOKMBaya JJIsi OTPUMAHHS CIIO)KMBYOTO KPEIuTy,
imeHTudikaiio Ta Bepu(IKaIio CIIOXKBaya, MATOTOBKY Ta MiAMUCAHHS BIJ 1IMEHI KPEIUTOIABIIS
JIOTOBOPY TpO CIOXKHUBYMM KPEIUT, KOHCYJIbTYBaHHs, HaJaHHA 1H(QOpMamifHUX Ta IHIIUX
MOCEPETHHUIIBKIX TIOCIYT y CIIOKHBUOMY KPEIUTYBaHHI.

Kpenuthuii 6pokep-topuanyHa ocoba abo ¢izmyHa ocoba - miANpPHEMEIb, sIKa BiJ CBOTO IMEHI B
1HTepecax KPEeAUTOJABIS 31MCHIOE 32 BUHATOPOAY MOCEPEIHUIIBKY AISUTBHICTE ¥ cepl CIOKUBYOTO
KpEeIUTyBaHHS.

KpennTHuii arenrt-dizununa ocobda, pizuuna ocobda - mianpueMmenb ado pUInIHa 0c00a, Ka i€ B
iMEHI Ta B IHTepecax KpEAWUTOJABI 1 BUKOHYE YACTHHY HOTO OOOB'A3KIB 3a JOTOBOPOM IO
CHIOKMBYHH KpeauT. KpenuTHuii areHT /i€ Ha MiCTaBl JOTOBOPY JOPYUYCHHS 13 KPEIUTOAABIIEM.
Kpenuronasenns-ITAT «bBAHK BOCTOKY.

KpenutoBuii_nepekas-riari>kHa onepaiisi 3 paxyHKY IJIaTHUKa Ha MACTaBl IUIATIXHOI 1HCTPYKIIT,
HAJaHOI IJATHUKOM a0o0 HaJaBayeM TIOCAYr 3 IHIIIIOBaHHS IJIATLKHUX OIepariii, 3a yMOBHU
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OTpHMAaHHS 3rOJIM TUTATHIKA Ha BUKOHAHHS TUIATDKHOT omepartii, HaJjaHo1 HaJjaBady TUIATKHUX MTOCTYT
TJTATHHKA.

KymniBJjsi/mpoaak/00MiH-TIepepaxyHOK CyMH OIepallii/KIpUHroBOT0 po3paxyHKy y BamoTy 1P, y
pa3i KO BaJlOTAa ONEPAIii/KIIPUHTOBOTO PO3paxyHKy Biapi3userbcs Big Bamiotd  [IP.
KoHTaKT-UeHTP-TiIpO3AI, M0 3/IMCHIOE 1HGOpMaIiiiHy-onepaliiy MATPUMKY. 3B‘SI30K 3
KonTakr-1iearpom 3aiiicaroerbes 3a tenedonamu 0-800-30-70-10 (6e3K0mTOBHO i3 CTAlIOHAPHUX Ta
MOOLTbHHX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 mns A3BiHKIB i3-3a KOpPIOHY.
JlimiT _oBepapadTy/KpeAuTHHI JIiMIiT _(J103BOJIeHA TEPEeBUTPATA)-TPaHUYHA JO3BOJIEHA CyMa
3aboproBanocti Ilo3nyanpHuka mepea baHkoM Mo KpeauTy, IO HATA€ThCS 3TIAHO BIAMNOBIIHOTO
Jlorosopy.

Jlorin (HoMep MO0iJILHOIO TejedoHy)—iM s, 3a KM KIIEHT aBTEHTU(IKYeTbcs B cuctemi OHITaiH-
OaHK.

Miknapoana miaartizkaa _cucrema (MIIC)-ruiatikHa cucTteMa, B sIKiM TUTaTiKHA OpraHizallis MOXKe
OyTH SIK PE3HIICHTOM, TaK 1 HEPE3HWJICHTOM 1 SKa 3MIMCHIOE CBOKO MisUTbHICTh HA TEPUTOPii JBOX 1
OunbIIIe KpaiH Ta 3a0e3reuye MPOBEICHH MepeKa3y KOIITIB y MeXax IN€l MIaTIKHOI CUCTEMHU, Y TOMY
YHUCII 3 OJIHIET KpaiHU B 1HIIIY.

HajnaBay nuatizkHUX nocayr—bask.

«Ha3zoupatye»-niociyra banky, sika mepenbaudae OOCIyroByBaHHSI YaCTHHH 3JMIIKY KOIITIB Ha
[ToTouHOMY paxyHKY y I'pUBHI 3a Tapudamu, 110 BiAPI3HIIOTHCS BiJ TUX Tapu(DiB, 110 3aCTOCOBYIOTHCA
70 iHImo1 yacTuHU 3anmuiiky Ha [loTouHomy paxyHky (Hamani — «HaszOuparycy»). BimcoTrkoBa craBka,
[0 HAPAaXOBYETHCS MIOMICSIS Ha 3aJIMIIOK KOIITIB, 0 MicTAThea Ha «Ha3bupaTyci» 3a3HadaeTbes B
Tapudax banky.

«30upasiouka»-nociyra banky, ska mnepenbadae oOCIyroByBaHHs YAacTHHU 3QJIMIIKY KOIITIB Ha
[TorouHoMy paxyHKyY y I'pUBHI 3a Tapu(amH, IO BiAPI3HAIOTHCS Bl THX Tapu]iB, IO 3aCTOCOBYIOTHCS
710 1HIIOI YacTHHH 3aMiiKy Ha [TorouyHoMy paxyHKy (Hazami — «30upanoukay). BijgcoTkoBa cTaBka,
[0 HApaXOBYETHCS MIOMICSIIS Ha 3aJUIIOK KOIITIB, IO MICTATHCS Ha «30HMpasiovili» 3a3HAYAETHCS B
Tapudax bauky.

HaJjexxHa nepeBipka-3axofu, 1110 BKJIIOYAIOTh, 30KpeMa:

inenTudikamito Ta Bepudikaniro Kiienra (fforo npencraBHuka);

BCTaHOBJICHHS (PO3YMIHHS) METHU Ta XapakTepy MaOyTHIX AUIOBUX B1JIHOCHH 200 MPOBEICHHS
¢inaHcoBoi onepartii;

IIPOBEJICHHS Ha MOCTIHII OCHOB1 MOHITOPUHTY AUIOBUX B1IHOCHH Ta (iHaHCOBUX omepaliil Kiienra,
1110 31 CHIOIOTECS Y MPOLIECi TAKMX BIAHOCHH, I110JI0 BIJIMOBITHOCTI TAKMX (PIHAHCOBHX OIeEparlii
HasBHIN y banka ingopmarii npo Kiienra, iioro misuibHICT Ta pyU3HK (Y TOMY YKCII, B pasl
HEOOX1THOCTI, PO KEPENIo KOIITIB, OB’ sI3aHUX 3 (iIHAHCOBUMHU OTEPaIlisIMu);

3a0e3MeyeHHs aKTyalbHOCTI OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHQopmarii npo Kiienra.
HauionanbHi ny0Jaivni aisgi-}isuuni ocodu, sKi BUKOHYIOTh a00 BUKOHYBAJIU MPOTATOM OCTAaHHIX
TPHOX POKIB B YKpaiHi BU3HAuH1 MyOu1iuH1 QyHKII1, a came:

[Ipesugent VYkpainu, I[Ipem’ep-minictp VYkpainu, unenn KaGinery MinicTpiB VYkpainu T1a ix
3aCTYITHUKH;

KEpiBHUK TIOCTIHHO MII0YOro JOMOMIKHOTO oOpraHy, yrBopeHoro IIpesunentom VYkpainu, ioro
3aCTYITHUKH;

KEpiBHUK Ta 3aCTYIMHHUKH KepiBHUKA Jep>KaBHOTO YIPaBIiHHS CIIpaBaMu;

KEepIBHUKM amapariB (cekperapiaTiB) Jep)KaBHUX OpraHiB, II0 HE € JEpKAaBHUMHU CIY>KOOBILISIMH,
Mocajy SKUX HaJeXaTh 10 KaTeropii «A,

Cexperap Ta 3actynauku Cekperapst Pagu HarionanpHoi 0e3neku 1 000poHH YKpaiHu;

HapOJIHI JAeNyTaTH YKpaiHu;

l'onosa ta unenu [lpaBninas HamionamsHoro Oanky Ykpainu, wienn Panum HamionanbHoro 6anky
VYkpainu;

rojgoBu Ta cyani Koncrurtyumiiinoro Cyay VYkpainu, BepxoBHoro Cyay, BUIIMX CIeliani30BaHUX
CYJB;
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wienn Bumoi pagu mpaBocymast, wieHn Bumioi kBamidikamiifHoi kowmicii cyamaiB Ykpainu, 4ieHH
KgamidikariitHo-auciumiiHapHoi KOMIcCii IPOKYpOpiB;

['enepanpHMil IPOKYpOpP Ta HOTO 3aCTYIHUKHU;

I'onosa Ciryx6u 6e3nexu YKpaiHu Ta HOro 3aCTyIHUKH;

Jupexrop HaiioHambHOrO aHTUKOPYIIIHHOTO 0F0pO YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [lepxkaBHOTO OIOPO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKH;

Jupexrop bropo ekoHOMIUHOT O€31ekn YKpaiHu Ta HOro 3aCTyITHUKH;

I'onoBa Ta wienn HamionaneHoi paan Ykpainu 3 nutanp TeneOadeHHs 1 pagiomoiieHHs, ['oioBa Ta
YjIeHH AHTHUMOHOIIOJBHOIO KoMiTeTy VYkpainu, ['osoBa HarioHanbHOro areHTCTBa 3 IIMTaHb
3aro0iraHHs KOpymuii Ta HOro 3acTynmHUKH, ['ojoBa Ta unenn PaxyHkoBoi nanatu, ['ooBa Ta uieHu
[HenTpansHOI BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIHMX JEPKaBHUX KOJIET1aIbHUX OPTaHIB;
HaJI3BMYAiHI 1 TOBHOBAXHI ITOCJIN;

HayanbHUK ['eHepanpHOro mTady - [omoBHOKOManmyBaud 30poriHux Cun YkpaiHu, KomaHmyBadi
CyxonytHux Bilicek 30poiinux Cun Ykpainu, [Toitpsaux Cun 36poitnux Cun Ykpainu, BilficbkoBo-
Mopcbkux Cun 30poitaux Cuin Ykpainu;

JIepKaBHI CITY)KOO0BITi, ITOCAH SKUX HAJICKATH JI0 KaTEropii «A»;

KEpIBHUKH OpraHiB MPOKYpaTypH, KEpIBHUKH OOJIACHUX TepUTOpiaibHUX opraHiB CiyxOu Oesnexu
VYkpainu, ToJI0BH Ta Cy[Ii anesimiiHuX Cy/IiB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YIPABJIIHCBKUX YM HAIVIAJOBUX OpraHiB JEP’KaBHUX Ta Ka3eHHUX
MiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEP’KaBHA YacTKa y CTATYTHOMY KamiTajl SKUX MPSMO YU
orocepeikoBaHo nepesuinye 50 BiACOTKIB;

YJIEHU KEPIBHUX OPraHiB MOJITUYHUX HapTIH.

HeakTHBHUII PaXYHOK-TIOTOYHUH PaxyHOK, JI0 SIKOTO HPOTSITOM OJHOIO POKY IicCis 3aKiHYEHHS
crpoky mii Bcix nitounx I1I He mepeBumyckaBcs sxoxnuit 11l i mpoTsrom 3a3HadeHOro mepioay Ha
[ToToyHOMYy paxyHKy BIACYTHIA pyX KOIITIB, 3a BHUHATKOM chucaHHs baHkom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOLIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

HeaknenroBaHa mJiaTizkHa onepanis-nijaTi>kHa orepailis, BUKOHaHa HaJaBayeM IJIaTI)KHUX MOCIyT
IUIaTHUKA Ha MiACTaBl HAJaHOI 1HINIATOPOM IUIATDKHOI 1HCTPYKLII 0€3 OTpUMaHHS 3rOAM IUIaTHHUKA
(KpiM TPUMYCOBOTO CITUCAHHS (CTSTHEHHS ) a00 MICHIsl BiAKJIUKAHHS TaKO1 3T0JIH.
HeraiiHo-HallKOpOTIIMIT MOXJIMBMM CTpPOK, ajieé He Mi3HIIE HACTYMHOro OIepaliifHoro maHs,
BHU3HAYEHUH BHYTPILIHIMM JOKYMEHTaMHU Ha/laBaya IUIaTIXHUX MOCIYT Ta nepeadadyeHuil 10roBopom 3
KOpPHUCTYBaueM IUIATLKHUX TOCHYT, Yy SIKHH MarloTh BHUKOHYBaTHCs (BiOyBaTHcs) BIANOBIAHI Jii 3
MOMEHTY HaCTaHHS MiJICTaBU JJIs IX BUKOHAHHS.

Heniouunii_norounuii_paxyHok-IloTounuii paxyHOk, 3a SKHUM TpOTArOM TpuBajoro dyacy (3
KaJIeHJapHUX POKH YM OiIbIlle) He 3/1HCHIOBAINCS IJIATIXKHI omepallii, iHiiaropom skux 0yB KiieHr,
3 aKUM baHkoM yTpaueHuil 3B’ S30K.

Hepno3BoJjieHa 200 HeKOpeKTHA omepauif-TiaTtixHa omnepauis, Ha sky [epxarens III He naBas
3rony, abo MmiaTiKHa omnepais, sika Oyjla BUKOHaHA 3 MOPYLIEHHSAM, a00 MOCIYrH Mo sKid He Oynu
Hagadi bankowm.

Henajexnuii _oTpuMyBay-ocoba, Ha paxyHOK sKOi 0Oe3 3aKOHHHMX IIJICTAB 3apaxoBaHa CyMma
IJIATKHOT oreparrii abo sika oTpuMajia CyMmy IUIaTiKHOI orepaltii B TOTiBKOBIH GopMi.

HenajiexkHa 1LIATiZKHA _onepauisi-TutaTikKHA oOlepallis, BHACTIJIOK SKOi 3 BHHH OCOOH, sfKa HE €
iHiIlaTopoM a00 HaJaBayeM IUIATDKHUX TOCHYT, 3AIMCHIOETbCS CIHCAHHS KOIITIB 3 paxyHKY
HEHAJIe)KHOTO IUIATHUKA Ta/a00 3apaxyBaHHS KOILITIB Ha PaxyHOK HEHAJEKHOTO OTpUMyBada 4u
BUJIaya HOMY KOILTIB Y TOTIBKOBIiH (hopmi.

Henanexnuii I1aTHUK-0c00a, 3 paXyHKY SIKOT CIUCAaHO KOIITH 0€3 3aKOHHUX MiJACTaB (TIOMUIKOBO
a00 HempaBOMIpHO).

HenaJjexkumii crsiryBad-oco0a, sika He Ma€ BU3HAYEHUX 3aKOHOM ITiCTaB Ha 1HIIIIOBAHHS INIATIXKHOT
orepallii 3 paxyHKY IJIaTHUKA.

Hepo0ounii 1enb BaHky - cBATKOBHII/HepoOounii/BuxiqHuil nens. HepoOouunii neHb € onepauiiftHuM
JHEM JIMIIE Y BUMAJAKaxX, SKIIO PO3MOPSAYMM JOKYMEHTOM IependaueHo, mo baHk 3iiicHIOE CBOIO
JISUTbHICTD, HEOOX1IHY JIIS1 BUKOHAHHS IUIATIKHUX OIepaliii, y BUXiJIH1, CBITKOBI Y1 HEPOOOUl JHI.
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HoBuii_kpeanTop-oco0a, sika y BCTaHOBJIEHOMY 3aKOHOJABCTBOM TMOPSIKY HaOyina 3a ITMBUIBHO-
MIPaBOBUM JOTOBOpOM a00 3 IHIIMX MiJCTaB 3aMiHM KpeauTopa y 3000B’sS3aHHI MpPaBO BUMOTH 3a
JIOTOBOPOM IIPO CIIO>KUBYHMM KpeaAUT ab0 IHIIMM JOrOBOPOM,IepeA0aueHUM YNHHUM 3aKOHOJaBCTBOM.
Homep mobinbHoro tenedony Kiienta—Homep moOunbHOTO Tenedony Kiienra, Bkasanuii B 3asBi-
JloroBopi, sIKMii BUKOPUCTOBY€ETBCS JJIs1 OTpUMaHHs 1H(popMaliifHoro nosigomiieHHs 3 OHOpa30BUM
napoJsem Bxoay 1a/abo OIHOpa30BUM MaposieM Omepariii.

O00B‘s13K0BUII _MiHIMAJbHUI _ IJIaTisk/Q00B’s13Kk0BUIT __oMicsiuynuil __miaartick _ (OMID)-cyma
IPOILIOBUX KOIITIB, pO3MIp, MEPIOJUUHICTD Ta OPSIOK BHECEHHS SKOT BCTAHOBIIIOETHCS JloroBopom 3a
npoaykroMm, mumu IIpaBwiamu KBO, Tapudamu, i Ha saxy Kimienr/Ilo3nyaibHUK TOBUHEH
nonoBHIOBaTH [lorounuii paxyHok. CBoeuacHe BHeceHHss OMII minTBepmxye mpaBo Kiienta Ha
KOPUCTYBaHHS OBEpApPadTOM.

OBepapadT—crnoxuBumii KpeauT, mo Hamaerbes bankom Kimienty/Ilo3uvansHuky y pasi, SIKIIO
3aJMIIKY BJIACHMX KOIUTIB Ha NOTOYHOMY paxyHKy Kiienrta/llo3ndyanbHuka HEIOCTaTHBO IS
PO3paxyHKIiB 3a omnepaiiero (KpeauTyBaHHS MOTOYHOTO paxyHKy 3 Bukopucranusm [1I). Osepapadt
HA/Ia€ThCsl LIUIAXOM 3J1HCHEHHS IlepeKas’y KOLITIB Y CyMI, IO MEPEBUIIY€E 3aIMIIOK BJIACHUX KOLUTIB
KiieHnTa Ha MOTOYHOMY paxyHKY, ajie B MeXKax JI03BOJICHOTO JIIMITY OBepApadTy.
OO0TsiskeHHsi-MaiiHOBe mpaBo OOTspKyBaua Ha Bruilag (TpomioBi KOWITH, IO 3HAXOAATHCS Ha
Jleno3utHOMY paxyHKy) abo oOMexkeHHs mpaBa Bximannuka un O0TspkyBaua Ha Bxiaz, 1mo BUHHMKaE
Ha MiJCTaBl 3aKOHY, JI0TOBOPY, PillIeHHS cyay a0o 3 IHIIMX il (I3UYHUX 1 OPUIUYHUX 0Ci0, 3 IKUMU
3aKOH IOB'I3y€ BUHUKHEHHS IPaB Ta 00OB'SI3KIB 1110/10 PyXOMOI'0 MaiHa.
OO0TsKYBaY-yIIOBHOBKEHUN OpraH (ocoba) mpu myOaidYHOMY OOTSKEHHI; KPEeAUTOpP, Y TOMY YHCHI
bank, 3a 3a0e3meyeHMMH MAaifHOBUMH IIpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'13aHHAM; Oy/Ib-
sKa 1HI1a 0c00a, Ha KOPUCTb SIKOi BCTAHOBIIOETHCS OOTSHKEHHS.
Oanopa3oBHii_MapoJib_BXOAY-101aTKOBUH ineHTH(dikaTop Kimienta B cucremi OnnaiiH-0aHK, IO
niarBepaxkye ocody Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyerscst bankom ta
nepeaaeTbecsl 3a JONMOMOTor0 iH(popMmaliifHoro moBigomieHHs Ha Homep MoOimpHOTO TenedoHy
KiienTa.

OnHopa30BUil_apoJib_onepauii—nogarkoBuit ineHTudikatop Kienra B cuctemi OniaifH-0aHK, 1110
niATBepaKye npoBeaeHHs KiieHTom mucranHimiiiHoro posnopsmkeHHs. Ilapons renepyerscs bankom
Ta TMepelaeThCsl 3a J0MoMorow iH@opmariiiHoro nosizomieHHs Ha Homep MoOinibHOTO Tenedony
KienTa.

Onepanis_nepekady MoneySend/Visa Direct—cepsic MIIC, mo Hagae MOXIUBICTh 3IHCHUTH
maTixHy onepaiito 3 nepekasyna I11 /3 TTII VISA Inc./ ta/abo Mastercard International Incorporated.
Onepamniiinuii__1eHs baHky (omepauiiiHuii _JeHb) - TOTOYHHWI KaleHIapHH eHb(poOoUHi,
BUXI1/IHUH, CBATKOBUH uM HEpoOouuil) , mpoTaroM skoro bank (HagaBau MiaTiKHUX MOCIYT IUIATHUKA
ab0 Ha/jaBay IUIATDKHHUX IOCIYr OTpPHMYyBaya, 3alyuyeHHHd J0 BHKOHAHHS IUIATIXHOI oOrepailii),
3MIMCHIOE CBOKO JIISNIBHICTh, HEOOXITHY JUIsi BHKOHAHHS TUIATDKHHUX oOlepaliid. baHK caMOCTiIHHO
BCTaHOBIIIOE onepaliiiti AH1 baHky Ha mijcTaBi BHYTpIlIHIX akTiB baHky, 1 10BOIUTS 1110 1H(OpMaIli0
1o BigoMa KiieHTiB, IuiixoM po3MillieHHs BianoBiHoi iH(opmarii Ha CaiiTi banky Ta y BifaiIeHHIX
banky.

OnepamniiiHuii Yyac-dyacTuHa onepauiidHoro nHs banky(HajaBada MIaTiKHHUX MOCTYT) MPOTSATOM SKOT
MPUIMAarOThCS MIATIKHI 1HCTPYKLIT Ta PO3MOPSA/HKEHHS] Ha BIAKIMKAHHS. TpUBaNICTh ONEpaliiHOro
4yacy BCTAHOBIIIOETHCSI BaHKOM €aMOCTIHHO Ta 3aKpiIUIIOETHCS HOro BHYTPIIIHIMH JOKYMEHTaMH.
KitienT Mae 3Mory caMoCTiiiHO 03HaHOMHTHCS 3 TPUBAJIICTIO ONEpalliiHOro Yacy banky B mpUMillIeHH1
banky a6o Ha Caiiti banky B Mepexi [nTepHer.

Oco0u, MOB’sA3aHi 3 MOJITHYHO 3HAYYIHMMM _0co0amMu-(hi3udHI 0COOH, sKi BIAMOBINAIOTH Xo4ya O
OJTHOMY 3 TaKUX KpUTEpIiB:

B1JIOMO, IO Taki 0coOOM MarTh CHUIbHE 3 MOJITHYHO 3HAYYIIOK 0C000r0 OeHediliapHe BOJIOIHHS
IOPUINYHOI0 0C00010, TPAaCTOM a0 IHIIMM MOMIOHMM MPAaBOBHM YTBOPEHHSM a00 MaioTh Oyb-sKi
1HIII TICHI AUIOBI 3B A3KH 3 MOJIITUYHO 3HAYYIIMMH 0CO0aMUu;
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€ KIHIEBUMH O€He]iIllapHUMH BJIACHUKAMU FOPHIUYHOI 0OCoOM, TpacTy abo IHIIOTO MOIIOHOTO
MIPaBOBOTO YTBOPEHHS, MPO SKiI BiZIOMO, 110 BOHHU Jie-(akTo OyIu YTBOPEHI AJISi BUTOJU MOJITHYHO
3HAYYIIUX OCI0.

Oprani3zauis—opuanyHa oco0a, 3 ko0 bankoM ykianeHo J[oroBip oOCIyroByBaHHS 3apIlIaTHOTO
IIPOEKTY.

OtpumyBau-oco6a, Ha [lorounuii paxyHOK sIKOi 3apaXxOBYeThCS CyMa IUIATDKHOI omepariii abo ska
OTPUMYE CyMY IUIaTKHOI orepariii B TOTIBKOBiH (opmi.

IHapoab Bxoay—nonatkoBwii ineHtudikarop Kmienta B cuctemi OHyaifH-0aHK, IO SBJISE€ COOOIO
koMOiHamio (moHaliMeHnie 6 3HaKiB) JiTep JIaTUHChKOTO aidaBiTy (Mani Ta Benuki), nudp Ta
CUMBOJIIB (CTATUYHUH).

IIacnopT _cmo:KMBYOr0 NPOAYKTY—iH(opMmarllisa, mo Oe3omiatHo HamaeTtbes bankom KiieHty no
ykinaganas [loroBopy Ha BCTaHOBJICHHsS JiMiTy oBepapadry/kpenutHoro nimity/Jdorosopy KbO Ta
MICTUTh  YMOBHU po HallMeHyBaHHA  Ta  MICLE3HAaXO/DKEHHS  baHKy,CTpyKTYpHHX
iAPO3AUTIB(BIAIICHD), Yepe3 sSKi HATA€ThCs CHOXHBUUN KPEIUT, PEKBI3UTH OAHKIBCHKOI JIIICH3IT,
CBIIOLTBO IpOo BHeceHHs banky no JlepxaBHOro peectpy OaHKIB; THI KpeOUTy (KpeIUTyBaHHS
paxyHKy — oBepapadT), CyMmy KpPEeauTy, CTPOK KpEAWTYBaHHS, METy OTPHUMAaHHS Ta CIIOCIO HaJaHHS
KpeAWTY; THUIl TMPOLEHTHOI CTaBKH, MOPSAOK ii OOYHMCIEHHS, y T.4. MOPSIOK ii 3MiHH, BUIU
3a0e3neueHHs 3a KPeaIuToM, HEOOXiJHICTh POBEICHHSI OLIHKH TpeMeTa 3a0e3MeUeHHs 32 KPeIUTOM
Ta PO Te, 32 UMM PaxyHOK Taka OLIHKA IIPOBOAUTHCS, OPIEHTOBHY peajbHy PIUHY HPOLIEHTHY CTaBKY
Ta OpPIEHTOBHY 3arajbHy BapTiCTh KPEAWTY Ha JaTy HagaHHs iH(opMmarii Buxoasun 3 0oOpaHHX
KiienTom(crioxkuBadeM) yMOB  KPEIUTYBaHHS, HEOOXIJAHICTh yKIQJaHHS JOTOBOPIB  IIOJ0
CYNPOBIAHHUX MOCTYT TPETiX 0Ci0, sIKi € 000B’I3KOBUMH JJIsi OTPUMAHHS KPEIUTY, MEPENiK 0ci0, IKUX
baHk BU3Ha4YMB A HAJAAHHS BIATOBITHUX MOCIYT (32 HassBHOCTI); OPIEHTOBHY BapTiCTh TAaKUX MOCHYT,
MOPSZIOK TIOBEPHEHHSI KPEOUTY Ta CIUIATH TPOLEHTIB 32 KOPHCTYBAHHS CIOXHBYUM KPEIUTOM;
HACJIJKU IPOCTPOUYECHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 3a JOIOBOPOM IIPO CHOKUBUMN
KPEIUT, y TOMY YHCIIi pO3Mip HEYCTOHKH, MPOIEHTHOI CTaBKH, 1HIINX TUIATEXKIB, SKi 3aCTOCOBYIOTHCS
YU CTATYIOTBCS IIPU MPOCTPOUYEHHI BUKOHAHHS Ta/ab0 HEBUKOHAHHI 3000B'A3aHHS 3a JOrOBOPOM IIPO
CTIO)KMBYUH KPEAWT; TMOPAIOK Ta YMOBU BIJIMOBH BiJl HAaJaHHS Ta OJIEPKAHHA KPEIUTY; IOPSIOK
JOCTPOKOBOI'O NMOBEPHEHHS KPEAUTY; BIIOMOCTI MPO Te, IO BiJ CHOXKHBaya MOXKE BUMAaraTucs MOBHE
MOBEPHEHHSI CyMHU KPEOUTy B OyIb-SKWH dYac, CTPOK IMOMEPEHKEHHS MPO TaKy BHMOTY;,  3araibHi
BUTPATH 3a CIOKMBYMM KPEIUTOM, MOB’s3aHI 3 OTPUMaHHSIM, OOCIYrOBYBaHHSM Ta MOBEPHEHHSIM
KpEAUTY, BKIIOYAIOUX MTPOLIEHTH 33 KOPUCTYBaHHS KPEIUTOM, KOMICIi Ta 1HIIII OOOB’S3KOBI IIaTEXk1 3a
cynpoBiaHi mociayru baHky Ta Tperix oci0; mpaBo baHky sK KpenuToJaBIs 3alydaTd 0
BpETYyJIOBaHHS TMPOCTPOUYEHOI 3a00pPTOBAHOCTI KOJIGKTOPCHKY KOMIIAHIIO Y pa3i HEBUKOHAHHS
Kiientom 3000B’s3aHb 3a JOTOBOPOM IPO CHOXKHMBUUIN KPEeIUT, BCTAHOBJIEHI 3aKOHOJIABCTBOM BUMOTH
II0JI0 B3a€MOJII 13 CHOKMBayaMM IPU BPETYJIOBaHHI MPOCTPOUYEHOI 3a00ProBaHOCTI (BUMOTH MO0
eTHYHOI ToBeNiHKM); TpaBo KiieHTa Ha 3BepHeHHs A0 HarionanpHOro OaHky YkpaiHu y pasi
HEJIOTPUMAaHHS BUMOT BaHKOM SIK KpeauTo1aBIieM Ta/abo KOJIEKTOPCHKOI0 KOMITaHi€ro; paBo Kiienrta
Ha 3BEpHEHHs JI0 CyAY 3 M030BOM PO BIJIIKOAYBaHHS IIKOIM, 3aBAAHOI y MPOLEC] BPETyIIOBAHHS
IIPOCTpPOYEHOi  3a0oproBaHocTi; moBigomyieHHs Kiienta mpo mnependaueHy crarrero 182
KpuminanbHOro KoJekcy VYKpaiHM BIJNOBINANbHICTG 32 HE3aKOHHE 30HMpaHHs, 30epiraHus,
BUKOpHUCTaHHs, noumpeHHs Kiientom koHineHuiiHoi iHdopmMalii mpo TpeTix ocid, mepcoHallbHI
JlaHl SKUX repefaHi HUM baHky Sk KpeIuToaBIio, TOLIO.

IlepeHocHuii _6okc—oOnanHaHHs, ske Hamaerbcd bankom KiieHTy Ha mnepion KOpPHCTYBaHHS
1HAMBIyalbHUM ceiipomM; TmpeacTaBisie co0OI0 HENMPO30pUil SIUK 3 PYYKOK Ui MEpEeHECEeHHS,
BHUTOTOBJICHHH 3 TBEPAMX MaTepialiB Ta 3a pO3MipamHu, sIKi I03BOJISIOTh IIOMICTUTH HOTO Y Ceid.
IlepcoHa/bHi JaHI-BIIOMOCTI Y CYKYIHICTh BiOMOCTEH mpo ¢i3uuHy ocoly, sika ieHTH]ikoBaHa
ab0 Moke OyTH KOHKPETHO 11eHTU(IKOBaHA.

Ilepconanbuuii_inenTudikauiiinuii Homep (IIIH, IMTH-kox)-xomOiHaltis udp, gitep ado mitep i
uugp, notpidHa 1 aBTeHTUdIKALll KOpUCTyBaya IiJl Yyac 3A1HCHEHHS onepaliil i3 BUKOPUCTAHHSAM
IUTATIKHOTO IHCTPYMEHTY.

IlinbroBuii mepioa—repios yacy KOpUCTYyBaHHs OBepApadTOM, TPUBAIICTh SIKOI'O BCTAHOBIIIOETHCS B
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Tapudax, mpoTsrom skKoro, 3a ymoB, IO 3a3HadyeHi B Tapudax, HapaxOBYIOThCS MPOIECHTH 3a
3HMKEHOIO PIYHOIO MPOLEHTHOIO cTaBKoro. Po3mip Takoi craBku 3a3HayaeThcss B Tapudax. Skumio
CTAaHOM Ha HACTYMHHH, MICIsA 3aKiHYCHHS MUIBTOBOTO TEpioay JeHb ab0 OyIb-IKWUW 1HIIMK JIeHb,
IOPOTSroM [ii MiJIbIrOBOrO MEpiofy BiJICYTHS 3a00proBaHICTh 3a OBEpApadTOM, BBAXKAETHCS, IO
[To3nyanpbHUK TOTacHB 3a00PTOBAaHICTh MPOTITOM MUIBTOBOrO Tepioay. Bimimik HacTymHOTO
MIBrOBOTO MEpioAy Moke OyTH po3movyaTuid 3 JHsS Ha MOYATOK SKOTo Oyna BiJCYTHS 3a00proBaHICTh
3a TakUMHU orepamnisMu. KinbKicTh NMUIBrOBUX MEPIOAIB MPOTATOM Jii BigmoBigHoro JloroBopy He
obmexkena.3a mociyroro «Kpenutauii nimit 10 100 000 rprBeHb» B paMKax OaHKIBCHKOTO MPOIYKTY
«bank Bnacuuii PaxyHok» MigbroBuil mepioja i€ 3 MOMEHTY BUHMKHEHHS 3a00proBaHOCTI J0 KIHIIA
KaJICHJApHOTO MICSIIs, HACTYITHOTO 32 MiCsS1leM BUHHKHEHHS 3a00proBaHOCTI, P YMOBI MOTAIIEHHS
1i€i 3a00proBaHOCTI B MOBHOMY OOCS31 JI0 KiHIS CTPOKY Jii MUIBrOBOTO mepiofy. MakcumalibHa
TpuBaiicts [linerosoro nepiony 62 (LictaecsaT aBa) nHi.

ILaaTixkHU__10IaTOK-IPOTPaMHUNA  3aci0, pPO3MIMICHUH B amapaTHO-IPOTPAMHOMY CEpPEIOBHUIIII
IUTATDKHOTO 1HCTPYMEHTY (MarHiTHa cMyra, MIKpOCXeMa, YWIl KOHTAaKTHHUI/OE3KOHTaKTHHH), 3a
JIOTIOMOT'OI0  SIKOTO 3JIMCHIOIOTHCS IIIATiXKHI Ta/abo  iHII omeparii, mepeadadeHi BiANOBIIHUM
JloroBopoMm.

IlnaTiskHuii _3aCTOCYHOK-TIpOTpaMHe 3a0e3MeYEeHHs, BCTAHOBIEHE B TEXHIYHOMY/MOOITEHOMY
npuctpoi, sike mae 3mory Kiienry/KopucryBauy/nepkaremo Il iHimitoBaTn tuiaTixei omeparii i3
BUKOPHUCTAHHSAM IuiaTixkHoro iHcTpyMmeHTy(I11); mporpamue 3a0e3neueHHs mpu3HavyeHe JUisl poOOTH Ha
cMapTQoHax, IUIAHIIETaX Ta IHIIUX MOOUTBHHMX NPHUCTPOSX, Ta SKE JO3BOJIAE 3IIMCHIOBATH OILIATY
ToBapiB/pobit/mocayr Toprosis 3a nonomoroto 11 (musixom BBeaenns pekizuTis I1I), oundposysatu
(mamatn TokeH) TUIATIKHOTO I1HCTpYMEHTY baHKy /st TIpOBEJCHHS OIUIATH TOBApiB/TOCIYT 3a
TEeXHOJIOTiI0 0e3apoToBoi mepenaui ganux Manoro paaiyca (NFC) 3 meroro mepenmaui JaHuX
npoaaBio. BiH € ambTepHATHBOIO MPH 3IIHCHEHHI IUIATEKy 3@ JIOTIOMOTOI0 IUIATIKHOTO MPHUCTPOIO
YUy Ha ENEeKTPOHHOMY IUIaTiKHOMY 3aco0i ab0 MarHiTHi CTpiulli Ha HBOMY, IO JO3BOJISE
KOPHCTYBa4eBi 3aBaHTaKyBAaTH JIaHi €JIEKTPOHHOTO IUIATIKHOTO 3ac00y y IUIATOKHUN MPHCTPId mpu
3niicHeHH1 muaTtexy. /s 3ailicHeHHs MaTeXXy HEOOXiAHO MiJHECTH MOOUIBHUM mHpuUCTpiil A0
IUIATIKHOTO MPUCTPOIO Ta 3aTPUMATH HOro 10 3aBEpIICHHS TPaH3aKIIii.

Inarikanii incrpyment (IID-nepcoHanizoBaHui IIATHKHUE 3aci0 y BUTIIAL eMiToBaHOro baHkoMm B
YCTaHOBJIEHOMY 3aKOHOJIABCTBOM TOPSJIKY TUIACTHKOBOTO YH 1HIIOTO BUAY IJIATIXKHOTO 1HCTPYMEHTY
MDKHapOJHMX IUIaTDKHUX cucTeM Visa International, Mastercard International ta HamionanbpHOi
IUIaTDKHOT cUCTeMHM «YKpaiHcbkuil muatikHuil mpoctip (mami — HIIC  «ITPOCTIP»), mio
BUKOPUCTOBYEThCS JUIsl HaJaHHs IUIaTDKHOI iHCTpyKii Kimientom(kopuctyBauem) banky (HamaBauy
IUTATIKHKAX TIOCITYT),a caMe JUTs 1HIIIFOBaHHS Mepeka3y KomTiB 3 paxyHka Kiienra (kopuctyBaua) 3
METOI0 OIJIaTH BapTOCTI TOBApiB 1 MOCIYT, MepepaxyBaHHsA KOIITIB 31 CBOIX PaxyHKIB Ha paXyHKH
IHIIMX OC10, OTPUMAaHHS KOILTIB Y IOTIBKOBIM (popmi B Kacax OaHKIB 4yepe3 OaHKIBChKI aBTOMAaTH, a
TaKO’ 3[1MICHEHHS HIIUX olepaliil, meperdauyeHux yKIaJeHUM JOTOBOPOM.

IlnaTickauii  iHcTpyMeHT, odopmjaeHHMIT Ha iM’da  Gi3HYHOI 0CO0M-He BJACHHKA PAXVHKY
(JoBipeHoi _ oco0u)-TulaTiKHUI ~ IHCTpyMeHT, BuOyileHuii Ha iM's  JloBipeHoi  ocobu
Knienta/ManoniTHboi 0coOn/HEnoBHOMITHROI ocoou- nutuHu Kiienrta-Jlepxxarens [11. Tepmin mii 11
s JloipeHoi ocoOu He Moxke mepeBumtyBatu Tepminy il I1I Kiienrta-Bnacuuka IIP. IlnaTixHi
omepairii, mpoBeaeHi 3 BukopuctanHsMm Il mms [{oBipenoi ocobu, BimoOpakarothes 3a [loTounum
paxyHnkom KiienTa.

IInaTiskHui iHCTPYMEHT 3 0€3KOHTAKTHHM iHTepdeiicoM-I1I, 3a momomororo sikoro KiieHT mMoxke
3MIIACHIOBAaTH OE3KOHTAKTHI IJIATEXI.

IlnatiskHa iHCTPYKUISI-pO3NOPSKEHHS 1HIIIaTOpa HaJaBady IUIATDKHUX IOCIYT MIOAO0 BUKOHAHHS
iaTikHoi1 onepauii. [lnaTikHa IHCTPYKIs BU3HAYae BUJ OIepallii Ta CyMy KOIUTIB, Ha SIKy BOHa
BUKOHaHa, 1AeHTU(iKaIliiiHl AaHi eMmiTeHTa, ekBaiipa (banky) Ta iHmi naHi, Bu3HaueHi [IpaBunamu
wiaTikHoi cucteMu. [lnatikHa I1HCTPYKUiA (GOPMYETbCS — IUIATIKHUM TIPUCTPOEM, MEPEAAETHCS
3acobaMM TeJeKOMYyHIKaliiiHOro 3B'si3Ky ekBaiipy (banky) B mpoueci aBTopu3zailii, yu Moxe OyTH
30epexeHa B MaM'sTi MJIaTHKHOTO IPUCTPOIO Y (popMi KypHaTy (peecTpy) MIaTIHUX MOB1IOMIICHb.
IInarTickna kaprka «bank Baacumii Paxynok»-I1I, emitoBanmii bankom, mo HamaeTses Kimientam
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banky 3a mpoxykrom «bank BnacHuit PaxyHok» Ta Moke HaOyBatucs y mapTHepiB baHky.

Iaatixea kaprka «BJACHUM PAXYHOK»-TII, emiToBanuii bankoM, 110 03BOJIs€ TpHMaTH
yuacTb Kiientam banky B nporpami josuibHOCTI «BriacHuil paxyHOK». YMOBH IPOrpaMu JIOSIIBHOCTI
BCTaHOBJIIOIOThCSI KoMIaHiero Ta po3MillyroThes Ha caiti _WWW.Silpo.ua.IlnaTixkua kapTka «@Popa
Cluby»-III, emitoBanuii bankom, 1m0 mo3Bojisie mpuiiMatu ydactb Kiientam banky B mporpami
nosmbHOCTI «@opa Club». YMoBHM mnporpamu JosuibHOCTI BcTaHOBIIOIOTHCST TOB  «®opa» Ta
po3MiIIyrOThCS Ha caiiti www.fora.ua

Ilnatiskna omepaiis (omepauisi)—nis, inimiiioBana Jlepxkarenem Ill(kopucryBauem), i3 BHECEHHS,
nepekasy abo 3HATTS KOIITIB HE3aJICKHO BiJl MPABOBIIHOCHH MK TUIATHUKOM 1 OTPUMYBa4eM, SIKi €
MiJCTAaBOIO JUISI LIBOTO.

IlnartickHa oprasizaunisi-ropuuyHa ocoba, 110 BH3HAuYa€ IpaBuUja POOOTH IJIATIKHOI CHCTEMH, a
TAKO’K BHMKOHYe 1HIN (QYHKIIi 0070 3a0e3NedeHHsi iSUIbHOCTI IUIAaTDKHOI CHUCTEeMHM Ta Hece
BIIMOBIIAJIbHICTH 3T1IHO 3 3aKoHOM Ykpainu «lIpo miaTikHI TOCITyruy» Ta JOrOBOPOM.

IlnarixkHa nocayra-nepeabavyena 3akoHoM Ykpainu «lIpo miatixHi mocayru» AisIbHICTh HajlaBava
MJIATIKHUX IMOCTYT 3 BUKOHAHHS Ta/a00 CYNMpPOBOKEHHS IJIATIKHUX OIepartii.

Buan miatiaux mociyr-¢piHaHcoBi Ta HeiHAHCOBI.

Jlo piHaHCOBUX TUIATI)KHUX TOCIIYT HaJIEkKaTh.

- TIOCJIYTH 13 3apaxyBaHHS FOTIBKOBUX KOINTIB HA PaXyHKH KOPHCTYBAYiB, a TAKOXK YCi TOCIYTH IIOJ0
BIJIKpUTTS, 0OCITYTOBYBaHHSI Ta 3aKPUTTS PAXyHKIB (KpiM eIEeKTPOHHUX TaMaHIliB);

- MOCIYTH 13 3HATTS TOTIBKOBHX KOIITIB 3 PaxyHKIB KOPHCTYBadiB, a TaKOX YCi TOCIyTH IIOJO
BIJIKpUTTS, 0OCITyrOBYBaHHSI Ta 3aKPUTTS PaXyHKIB (KpIM €JIEKTPOHHUX FaMaHIIiB);

- TIOCITYTM 3 BHKOHAHHS IUIATIKHMUX OIEpaliil 13 BIACHUMH KOINTAMU KOPHCTYBada 3 paxyHKY/Ha
paxyHOK KOpUCTyBaua (KpiM IJIaTLHKHUX OIEepalliil 3 eeKTPOHHUMU TPOIIUMa), Y TOMY YHCIIL:

a) BUKOHAHHS KPEJUTOBOTO MEepeKasy;

0) BUKOHAHHS 1€0€TOBOIO MepeKasy;

B) BUKOHAHHS 1HIIOI TUIATDKHOI Omepartii, y TOMy YUCIli 3 BUKOPUCTAHHSM IUIATIKHUX 1HCTPYMEHTIB;
-MIOCIIYTH 3 BUKOHAHHS IUIATDKHUX OIepalliil 3 paxyHKy/Ha paxyHOK KOPHUCTyBaya (KpiM IJIATKHUX
orepariiii 3 eJeKTPOHHUMH TpolIMMa), 32 YMOBHU 1[0 KOLITH Ui BUKOHAHHS IUIATDKHOI oreparii
Ha/Ial0ThCS KOPUCTYBauy HajJaBayeM IUIaTIXHUX MOCIYT Ha yMOBaX KPEAUTY, Y TOMY YHUCII:

a) BUKOHAHHS KPEJIUTOBOTO MEepeKasy;

0) BUKOHaHHS J1€0€TOBOI0O IIepeKasy;

B) BUKOHAHHS 1HILIOT MJIATIXKHOI oneparii, y TOMY YHCl 3 BUKOPUCTAHHSM IUIaTIXKHUX 1HCTPYMEHTIB;
-[IOCITYTH 3 eMicCli IUVIaTHKHUX IHCTPYMEHTIB Ta/a00 3/11HCHEHHS eKBAalpUHTY MJIATI)KHUX 1HCTPYMEHTIB;
- IOCJIYTH 3 MepeKa3y KOIITIB 0€3 BIAKPUTTS paXyHKY;

- IOCJIYTH 3 BUIIYCKY €JIEKTPOHHMX T'pOLIel Ta BUKOHAHHS IUIATDKHUX OMepaliil 3 HUMHU, Y TOMY YHUCI
BIJIKPUTTS Ta 00CITYyrOBYBAaHHS €J€KTPOHHUX raMaHIIiB.

Jlo HediHaHCOBMX IMIATKHUX MOCIYT HaleXaTh MOCIYTM 3 IHIIIIOBAaHHS IUIATDKHOI omeparii Ta
MIOCIIYTH 3 HAJaHHS B1IOMOCTEH 3 PaxXyHKIB.

Jus uineit uux [Mpasua KBO:

1) 1o piHaHCOBUX IUIATKHUX MOCITYT HAJIEKATh TaKi MOCITYTH:

- TIOCJIYTH 13 3apaxyBaHHS OTIBKOBUX KOIITIB Ha PaxyHKU KOPHUCTYBAYiB, a TAKOX YCi MOCIYTH LIOJ0
BIJIKpUTTS, 0OCITYyTOBYBaHHS Ta 3aKPUTTS PAXYHKIB;

- MOCIYTH 13 3HATTSA TOTIBKOBHMX KOIITIB 3 PaxyHKIB KOPHUCTYBauiB, a TaKOX YCi MOCIYTH II0JIO
BIJIKpUTTSI, 0OCITyTOBYBaHHSI Ta 3aKPUTTS PAXyHKIB;

- TOCIYTM 3 BHKOHAHHS IUIATDKHMUX OIepaliil 13 BIACHUMU KOIITAMU KOpPHCTyBauya 3 paxyHKy/Ha
pPaxyHOK KOPUCTYBada, y TOMY YHCIi:

a) BUKOHAHHS KPEIUTOBOIO MEpeKasy;

0) BUKOHAHHS J1e0ETOBOTO MepeKasy;

B) BUKOHAHHS 1HIIOI TUIATLKHOT omepariii, y TOMy YUCIli 3 BUKOPUCTAHHSM IIATI)KHUX 1HCTPYMEHTIB;
-MIOCJIYTM 3 BUKOHAHHS IUIATDKHUX ONepaliil 3 paxyHKy/Ha paxyHOK KOpPHCTyBaya, 3a YMOBH LIO
KOIITH JJIi BUKOHAHHS TUIATIXKHOT orepallii HaAaloThCss KOPUCTYBady HajJaBadeM IJIATIKHUX MOCITYT
Ha YMOBaX KPEIHTY, Y TOMY YHCIIi:
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a) BUKOHAHHS KPEIUTOBOTO MEPEKasy;

0) BUKOHAHHS 1e0€TOBOTO MEepeKasy;

B) BUKOHAHHS 1HIIOT IJIATIXKHOT OIepallii, y TOMY 9HCJIi 3 BAKOPUCTAHHSM IJIATIKHUX 1HCTPYMEHTIB;
-TIOCITYTH 3 eMicCii TUIaTIKHUX IHCTPYMEHTIB Ta/a00 3/1IHCHEHHsI eKBAaHPUHTY IJIATHKHUX 1HCTPYMEHTIB.
2) 1o He(hiHAHCOBHUX IMIATIKHHUX MOCIYTH HAJICKATh TaKi MOCIYTH:

-TIOCITYTH 3 1HIIIFOBaHHS TUTATIKHOT OTepartii;

-TIOCJIYTH 3 HaJIaHHS BIJOMOCTEH 3 paXyHKIB.

Inartixkauii  npucTpiii-rexHiyanii  npuctpiii  (0aHKIBCBKMN aBTOMAT, IUIATDKHUK — TEpMiHAI,
MPOrPaMHO-TEXHIYHUNA  KOMIUIEKC ~ CaMOOOCIYrOBYBaHHS,IIPOrpaMHO-allapaTHe  CEPEIOBUILE
MOOUTBHOTO Tene(OoHy, IHIINWK MPUCTPIH, TOIIO), IKUH Ja€ 3MOTy KOPUCTYBAdy iHILIIOBATH IJIATIKHY
ormepalliio, a TAaKoXX BHUKOHATH 1HII omepallii 3rigHo 3 (YHKIIOHAJbHUMH MOKJIUBOCTSMHU IIHOTO
MPUCTPOIO.

IlaaTixkHa _ cucrema  (MibkHapomgHa-Visa  International ~Tta  Mastercard  International/
BHYTpilIHbOEpKaBHAa-HalllonanbHa miaTikHa cucTeMa «YKpaiHChbKHHM IUIATDKHUE TPOCTipy) -
IUIaTDKHA CHUCTeMa JUIs BUKOHAHHS IUIATDKHUX omepauiil 13 (GopMambHUMH Ta CTaHIApTHU30BAHUMU
JOMOBJICHOCTSIMH 1 3araJlLHUMH TpaBWIaM{ IOJO0 TPOLECUHTY, KIIPUHTY Ta/ab0 BHKOHAHHS
PO3PaxyHKIB MK Y4aCHUKAMH IJIAT1>KHOT CUCTEMHU.

BHyTpilmHbO/AepkaABHA _ IJIATI’KHA CHCTEMA-TUTATDKHA CHCTEMa, B SKiM IUIAThKHA OpraHizailis €
PE3UCHTOM Ta SIKa 3/11MCHIOE CBOIO JISJIBHICTH 1 3a0e3Mmeuye MpOBEACHHS MepeKa3y KOMITiB BUKIIOYHO
B MeXax YKpaiHu.

MikHapoJaHa NJIATi’KHA CHMCTEeMa-TJIaTiKHA CHCTEMa, B SIKiM IUIaTiXKHA OpraHizailis Moxke OyTu SK
PE3UICHTOM, TaK 1 HEPE3UJACHTOM 1 sIKa 37IMCHIOE CBOIO JISUTBHICTH HA TEPUTOPIi IBOX 1 OlIbIIE KpaiH
Ta 3abe3meuye MPOBENEHHS IEpeKa3y KOIITIB y MeXaX L€l IUIaTiXHOI CUCTEeMH, Y TOMY YHCIi 3
onHi€l KpalHH B iHIILY.

IaaTixkHuii TepMiHaJ (IJIATIKHUA NPUCTPiid)-eICKTPOHHUIN PUCTPIH, TPU3HAYECHUN I HaJaHHS
Kiieatom/Kopucrysauem/Jlepkarenem 11 mnatixuoi iHcTpykii banky(HanaBady miaTi>KHAX TOCTYT)
31 3ailicHeHHsIM aBTopu3aiii 3 BukopuctaHHsaMm I1I i1 opopmieHHS po3paxyHKOBUX JIOKYMEHTIB B
eJIEKTPOHHIM dopmi 1o onepairisx i3 I11.

IloBipenmii—oco6a, 1m0 Ji€ Ha MiAcTaBl JOBIPEHOCTI, Ta Ma€ MpPaBO MPEJICTABIATH IHTEpECH Ta
BUMHATH TneBH1 nii Big imeHl KilieHTa,sskuii OoTpuMaB y THMYacoBe IUIaTHE KOPHUCTYBaHHS
IHAUBIAYyanbHUM cei.

IonarkoBuii _pe3uaent CIIIA dizuuna ocoda—dizuuna ocoba, ska € TPOMAJAIHUHOM abo
pesunentom CIIA; ¢isuuna ocoba, sika mMae 103Bin Ha mocrtiiHe nepeOyBanHs B CIIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomxkeHHs CIIA Ta /abo agpecy MNpOXKUBaHHSA,
nepebyBanHs, nomroBui iHaeke B CLIA, Ta/abo mae teneponnuit Homep B CIIA, ¢izuyna ocoba,
sIKa HaJlae 0aHKy MOCTIWHO 104l IHCTPYKIIT 11010 BukoHaHHs muiatexiB B CIIA; ¢i3uuna ocoba, sika
Hajae OaHKy JOpydYeHHs, $Kke BHIaHO ocobi 3 azapecoro B CIIA Ta /abo Hamgae mnpaBo
M1IUCY/PO3NOPSIKEHHS paxyHKOM 0c001 3 aapecoro B CHIA.

Ilo3zaonepauiiinuii 1eHb—/1eHb, B kUil baHk He 371MCHIOE MiSUNIBHICTb, MOTPIOHY Ul BUKOHAHHS
MJIATIKHUX OTepalliii Ta KMl He BCTaHOBJIGHUI baHkoM, sik ornepariiiinuii 1eHb banky.
Ho3nvanbuuk—Knient banky, mo ykinaB 3 bankom JloroBip 3a BiIMOBIIHUM NMPOJYKTOM Ta SIKOMY
BIJIMOB1THO 710 YMOB J[OrOBOpY BCTAHOBJICHO JIMIT OBepaApadTy.

IoiTHYHO 3HAYYILI 0c00M-iI3UUHI 0COOH, SKi € HAI[IOHATILHUMH, IHO36MHUMHU MyOJTIYHUMHU JiT9aMU
Ta JqisT9aMU, SIK1 BUKOHYIOTB ITyOJ1iuH1 (DYHKIIIT B MDDKHAPOIHUX OpTraHi3aIfisax.

IlocepeTHUIIBKI MOCIYIH-TISUTBHICT FOPUIAYHUX 0Ci0 uu (Di3MUHUX OCIO-ITIAMPUEMITIB,SIKIIO 1HIIIE
He mnepeadayeHo 3aKOHOM, IO BKJIIOYAa€ KOHCYJIbTYBAaHHSA,EKCIIEPTHO-1H(POPMaILIiifHI MOCIYyTH, poOOTY
3 MIArOTOBKM, YKJIQJEHHS Ta BUKOHAHHS (CYNPOBOKEHHS) JOTOBOPIB MPO HaJaHHS (iHAHCOBHX
MOCIYT, 1HIII MOCITYTH, BU3HAYEHI 3aKOHAMHU 3 NMUTaHb PETYJIOBAaHHSI OKPEMHX PUHKIB (PIHAHCOBUX
MOCTYT.

Ilorounuii_ paxynok (IP)-paxyHok, mo BigkpuBaeTbcs bankom KimieHTy Ha MOTOBiIpHIM OCHOBI st
30epiraHHsa TpouIel 1 BUKOHAHHS IUJIATDKHUX Omepariil (B TOMy 4YMCiIi 3a JOMOMOIOK IUIATLKHUX
IHCTPYMEHTIB)  BIJIMOBIAHO JO YMOB JOTOBOPY Ta BUMOT 3akoHOAaBcTBa Ykpainu. Jlis mux I[Ipasun
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KBO posnoBcromkyethess Ha [loTOuHI paxyHKHW, BIAKPHUTI ISl 3apaxyBaHHS TEHCIM, COIlaJbHOI
JIOTIOMOTH Ta IHIIMX NepeadayeHuX 3aKOHOAABCTBOM YKpaiHU COLIaJbHHUX BUIUIAT, [loTOUHI paxyHKH
3 BUKOPHUCTAHHSM KOPIOpATHBHUX (O13HECOBMX) IUIATDKHUX IHCTPYMEHTIB, PaxXyHKH, BIAKPHUTI B
pamkax okpemux mnocayr/mpoaykrtiB. [is uwmx Ilpapun KBO B 4YacTuHi HagaHHS TOCTYT
KiienroBi/KopucTyBaueBi AUCTaHIIMHOTO OOCITYroBYyBaHHS IOTOYHHMX paxyHKIB 3a JIONOMOTOIO
Cuctremun OwnnaifH-0aHk  jansi  30epiraHHs rpomed 1 37iMCHEHHS  IUIATDKHMX — Olepauii
PO3MOBCIOKYIOThCS Ha MOTOYHI PaxyHKU 3 BUKOpUCTaHHAM III, siki BiAKpHBAIOTHCS BIJMOBIIHO 110
BuMor nux IIpasun KBO.

IloToYHHMIi _paxyHOK Yy 0aHKiBCLKHX MeTaJax-paxyHOK, IO BiAKpuBaeThcs bankom Kiienty Ha
JOTOBIpHIM OCHOB1 sl 30epiranHs OaHKIBCBKMX METaiB 1 3A1MCHEHHs IUIATDKHUX OIepaniid 3a
JONIOMOT0K0 IUIATDKHUX 1HCTPYMEHTIB  BIJIIOBIIHO O YMOB JOrOBOpPY Ta BHMOI 3aKOHOJABCTBA
VYkpainu.

IIpencraBuuk KiieHTa-oco0a, sika Ha 3aKOHHUX ITiICTaBaX Ma€ MPaBO BUMHATH TNEBHI Mii Bif iMeHI
Kuienra.

IlpuMycoBe BiIKpUTTS iHAMBIAYAJBLHOIO celly—BiIKPHUTTS 1HAMBIAyadbHOTO  ceiidy HEe B
npucytHocTi KiieHTa kowmiciero y ckiaai mpamiBHUKIB banky a0o, y BU3HAYEHHX 3aKOHOIABCTBOM
BUIA/IKaX, MOCAZOBUMH O0COOAMHU OpraHiB JEp)KaBHOI BJIaJM YM MICIIEBOTO CaMOBpSyBaHHS,
HOTapiycom.

IIporpama JiosibHOCTI «BJacHUii PaAXYHOK»-KOMILIEKC 3aXOJiB, PO3POOJEHUX Ta BIPOBAHKEHUX
TOB «CUIbIIO-®Y1» (Komnawnis) ansi MOCTIMHUX MOKYMHIB Mepexi marazuHiB «Cimbro» Ta «Le
Silpo», mo npae BignoBimHi mnepeBaru KiieHTaM mnpu MOKyMIi TOBapiB B JaHiil TOpriBenbHIN
MepeKi. Y MOBH NMPOTPaMH JIOSUITEHOCT1 BCTAHOBITIOIOTHCS KOMIIaHIEr0 Ta pO3MIIIYIOTHCS Ha CalTi
www.silpo.ua .

IIporpama JosiibHocTi «@opa Club»-kommiekc 3axoiB, po3pobieHux Ta BopoBakeHnx TOB
«®Dopay a7 NOCTIMHUX MOKYII[IB MEPEKi Mara3uHiB, AKi AIIOTH HiJ TOProBoro Mapkoio «Dopay, 1mo
nae BiamoBigHi mepeBarn KorieHTam mpH HOKYNI TOBAapiB B JaHii TOPTiBEIbHIH Mepexi. YMOBHU
IpOrpamMHu JOSUIBHOCTI BcTaHOBIIOIOThCS TOB «®opay» Ta po3mintyrorbes Ha canTiwww.fora.ua.
IIpoaykTt banky /bankiBcbka nociayra (bankiBcbkuii IPOAYKT)—OKpeMa OaHKIBChbKa mociayra abo
KOMIIJIEKC TIOCIYT, 1110 HagaeThest Kiientam bankowm 1a sika mae neBHUi psja xapaktepuctuk (Tapudis,
yMOBH HadaHHs Touo). YMoBu [lponykriB banky, ski nependavaroTh HaJaHHS MOCIYT 3
KpEAUTYBaHHS BHU3HA4YalOThcs y Bronmereni mpoxykry/Ilacnopti nmpoaykTy/mporpami KpeAUTYBaHHS, 3
axuM KiTieHT 03HallOMITIOETBCS 10 YKJIaJ1aHHA B1ANOBIAHOTO [{oroBopy.

IIpoayvkr banky «bank Baacuuii PaxyHok»-niociyry, mo HaaawTbes Kinientam bankom(B T.4.,ane
He BukimouHo, [locnyra «Hasouparyc» ta ITocnyra «Kpemuthuit nimit 10 100 000 rpuBeHb») Ta siKi
MaloTh MEBHUH ps XapakTepucTHK, 1o BukiaaeHi B nux IlpaBumax KBO, Tapudax,bronereni
nponykry/IlacopTi mpoAyKTy/mporpami KpeAWTyBaHHS, 3 SKUM KI€HT O03HaWOMIIFOEThCS 10
yknananus Jlorosopy KbO 3a nponykrom «bank BiacHuit PaxyHok».

IIpocTpoyeHa 3a00proBaHicTb-3a00proBaHicTh 3a JloroBopom, 1110 He crutayeHa Kiienrom y TepMinu
Bu3HaueHi JloroBopom, [Tpasumamu KbO Ta Tapudamu.

IIpouneHTHAa cTaBKa-CyMa, BHM3HAu€Ha B IPOIEHTHOMY BHUpPa3l [0 CyMH KpeauTy, sky KiieHt
(mo3wyanbHMK) Mae cradyBatd baHKy (KpeauTopy) 3a KOPUCTYBaHHS KPEAMTHHMH KOIITaMH 3
PO3paxyHKy EBHOTO TEPioTy Jacy.

3HMKEHA NMPOLEHTHA CTAaBKA-TIPOLIEHTHA CTaBKa,fKa HApPaxXOBYETbCS HAa CyMy KPEIUTY MPOTATOM
MMUJIBTOBOTO TIEPIOAY.

IligBuIIeHA NPOLEHTHA CTABKA-TIPOIICHTHA CTaBKa, sKa HAapaxOBYETbCI HA CyMy KpeauTy/
3aCTOCOBYETHCS MPHU HASIBHOCTI MPOCTPOUEHOT 3a00PrOBaHOCTI.

Peecrpaniiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA NMOAATKIB (a00 ineHTudikaniiinunii Homep
3rigHo 3 Jlep:kaBHUM peecTpoM (isMYHMX 0Ci0 - MIATHHUKIB NOJATKIB TAa iHIINX 000B'A3KOBHX
IJIaTekKiB)-HOMED, 3a SKUM MPOBOAUTECS 00MIK (Pi3MYHHMX OCi0 - MIATHUKIB NOJaTKiB y Jlep:kaBHOMY
peectpi Gi3MUHUX OCI0 - MIaTHHUKIB moaatkiB. OOk ocid, K1 yepe3 CBOI peiiriiiHi MepeKOHaHHS
BIIMOBJISIFOTBCS BiJl IPUHHATTS peecTpauiiHoro Homepa OOJIIKOBOI KapTKH IUIaTHHKA MOJATKIB Ta
o(QiliitHO MOBIAOMWIM MPO 1€ BIAMOBIIHUNA KOHTPOJIIOIOYMI OpraH, BEJIEThCS B OKPEMOMY peecTpi
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Jlep>kaBHOTO peecTpy 3a Mpi3BUIIEM, IM’siM, 1O OaThKOBI (32 HAsIBHOCTI), cepi€l0 Ta/abo HOMEpPOM
JII0YOT0 IMacnopTa TpoOMajJsHUHA YKpaiHW 0e3 BUKOPHUCTaHHS PEeECTpallifHOrO HoMepa OO0JIKOBOT
KapTKH MJaTHUKA MOJATKIB (O NacopTiB POMaJsiHMHA YKpPaiHU 3 YKCIa 3a3HaYEHUX 0C10 BHOCUTBCS
BiMIiTKa, sKa CBIMYMTH MpPO HAsBHICTH IpaBa 3AIHCHIOBATH Oyab-sKi IUIATEXI 3a cepiero Ta/abo
HOMEpPOM IacIopTa).

PoGounii genb Banky (Po0ou4uii IeHb)KaleHAAPHUNA J€Hb, KU € poOOYMUM IMpH N'SITHIACHHOMY
pobodoMy THXHI (TMIOHEIIJIOK-TI’ITHUIIS), HE € CBATKOBUM/HEPOOOYMM/BHXITHUM 3TiTHO YHWHHOTO
3aKOHOJaBCTBa YKpainu.Buxinui aHi (cyboTa Ta Heis) € HepoOouumMu THAMH Ui baHky.
Po3nopsilzkeHHSE HA BUIIAJI0K _CMeEPTi—po3nopspkeHHd Bkiaanuka mono npaa Ha Bxian y banky
Ha BHIAJIOK cMepTi Bkinannuka.

Caiit_6anky—odiniiinuii caiit banky B Mepexi I[HTepHET, 1O pO3MIIMIEHUNA 3a aaPECcOr0
www.bankvostok.com.ua.

Caiit___Cucremu-caiit  cucremu  OmnnaiiH-0aHk B Mepexi  [HTepHeT 3a  agpecoro
https://my.bankvostok.com.ua/.

Cecisi—Tepmin yacy MiXK BX0J0M 10 cucteMu OHTaiiH-0aHK Ta BUXOJIOM 3 Hel.

Cucrema apromarm3aunii 0anky (CAB)-nporpamHe 3a0e3nedeHHs, 110 OOCIYroBy€ IOTOYHY
BHYTPIITHOOAHKIBCHKY MAISUIbHICTh (OyXranTepchkuil OOMiK, 0OCIYyroBYBaHHS pPaxyHKIB KIIIE€HTIB
TOIIO).

Cucrema enekrponnux miarexiB HBY (maai - CEII HBY)-nepxaBHa cucrteMa €IeKTPOHHUX
IUTaTeXIB, CTBOpEHA JUIs 3a0e3MEeUeHHs PO3paxyHKIB OaHKIB Ta iXHIX KIIEHTIB y TPHBHI B MeXax
YkpaiHu.

Cucrema OmnJaiiH-0aHK-TIpOrpaMHO-anapaTHUil kKomruiekc banky uis HamanHa Jlepxkarensm I11
MOCIYT JUCTAHIIMHOTO OOCITYyroBYBaHHS MOTOYHUX PAXYHKIB, 3MIHCHEHHS JOKYMEHTOOOIry Mix
Knienramu Ta bankom depes mepexy Iareprer. B Cucremi Onnaiin-6ank KitieHTH BHKOPHCTOBYIOTH
npoctuit  enexkrporHuit mignuc (EII) anma 3npiicHEHHs — €JeKTpOHHOI B3aeMoxii  KoieHTiB 3
BUKopuctanHsaM mnpoctoro EIl BuxitouHo 3 baHkOM i 3 BHKOpPHCTaHHSIM TEXHOJOTiI, BU3HAYEHOI
bankom, 3a gonmomororo cucremMu OwnnaiiH-0aHk mia yac mignucanHs npoctuM EIT Kiientamun
JOKYMEHTIB, nepeabdauenux IlpaBunamu HagaHHs OaHKIBCBKUX MPOAYKTIB Ta MOCAYr (I3MUYHUM
ocobam B [TAT «bAHK BOCTOK». MoOGinbauii nonatok «bank BrnacHuil PaxyHok»,o 3abe3neuye
oOciyroByBanHsi KiieHTIB 3a GaHKiBCbKUM mponykTtoMm «bank BrnacHuii PaxyHok», € ckianoBoro
Cuctemu OnnaitH-0aHK.

CroeniajbHUii_BUTPATHUH JiMIT-CYKYITHICTh OOMEXEHb, SIKUMH MOXe yrpaBisatu KiieHT udepes
cucremy OmniaiiH-OaHK, aje B MexaX BcTaHoBieHoro BIN-nmiMiTy. baHK BCTaHOBIIOE TpaHHYHI
CHeliaJibHl BUTPATHI JIMITH ymoBaMu BianosigHoro Jlorosopy/Tapudamu/Ilpasunamu KbO nans
OOMEXEHHsI 3HATTS TOTIBKM 1 PO3PAaxXyHKIB B TOPIiBEJIbHO-CEPBICHUX MIAMPUEMCTBAX MeEpexi Ta
Mepexi [HTepHeT 3a meBHUI MPOMIXKOK Yacy, SKHI BCTAHOBJIFOETHCS JIJIsl 3SMEHIIICHHS PH3HKIB, a TAKOXK
Ui TpoTUAll BUHMKHEHHS J1ebiTopchkoi 3aboproBaHocTi KitieHTa-mepxkarenst eleKTpOHHOTO
IIaTIKHOTO 3aco0y 3a [I0TOUYHUM paxyHKOM.

CnoxuBay-dpiznyHa ocoba, ska ykiana abo Mae HaMip YKJIACTH JIOTOBIp MPO CHOXKUBYMN KpPEeIuT -
JloroBip Ha BCTaHOBJIECHHS JiMiTy oBepapadTy/kpenutaoro nimity/loroip KbBO.

CnoxxuBay IUIATIZKHUX Hocay-(izudHa ocoba, sika oTpuMye abo Mae HaMip OTPUMATH IUIATLKHY
MOCTYTY JJIsl 33/I0BOJICHHSI OCOOMCTHX IMOTpeO, He IMOB’SI3aHMUX 13 MiIMPUEMHHUIIBKOIO, HE3AICKHOIO
npoeciifHOIO HiSUTbHICTIO.

CnoxuBay ¢dinaHcoBux mocjayr-gizuyHa ocoda, sika oTpuMye abo Mae HaMmip OTpUMaTH (PIHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX IMOTpeO, He MOB’SI3aHMUX 13 MiANPUEMHHUIIBKOIO, HE3aJICKHOIO
po¢eCitHOIO TISTBHICTIO.

CnoxxuBYe KpeIMTYBAHHSA-TIPABOBIIHOCUHU IOJI0 HAJaHHA,00CIyroByBaHHS Ta IIOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOIITH, 10 HamaroThes Kmienty/Ilo3ndanbHUKOBI (CIIOKHBauy) Ha
npua0aHHS ToBapiB  (poOiT,ltociyr) Juisi  3aJOBOJICHHS  MOTped, He OB A3aHUX 3
HiANPUEMHUIIBKOIO,HE3aIeKHOI0 MPodeciitHO0 AifAIbHICTIO 200 BUKOHAHHSIM 00OB’SI3KiB HAHMaHOTO
MpaIiBHAUKA.
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CTon-JuCcT-TIepeNTiK IUIATDKHUX 1HCTPYMEHTIB, CKJIAJCHUIN 3a NMEBHUMH iX PEKBI3UTAMH, 32 SKUMH
3a00pOoHEHO 200 OOMEXKEHO MPOBEJCHHS Omepariil. 3aJeKHO BiJl MPaBWI IUIATIKHOT CUCTEMHU CTOII-
JIUCT MOXKE OYTH €JIEKTPOHHUM Ta/a00 MarnepoBUM.

CynpoBiHi NOCJAYIrH-TOMOMIXKHI TTOCTYTH Ta TOCEPETHUIIBKI TTOCTYTH.

CxoBuie JUIA _iHIMBITYaJbHUX _cei(iB—TIpUMIIICHHS IJI THMYacoBOTO 30epiraHHs I[IHHOCTEH
KIIIEHTIB, TEXHIYHUI CTaH SKOTO MiATBEPKYEThCS cepTHdikaToM BiamoBigHocTi BuMoram JJCTYVY.
Tapudu-nepenik nocayr, y Tomy uucii 3a [Iporpamamu ta IIponykramu banky 3 BH3HAU€HHAM iX
BapTOCTI, BKJIIOYAIOUYH MPOLEHTHI CTABKHU Ta KOMICii.

Tapuduuii naker-nepenik OaHKIBCbKUX Mocayr banky, mo HamaroThes KiiieHTy B pamMkax OJHOTO
JloroBopy,sikuii  peryntoe  obcimyropyBanHs ~ Kiienra ©Ha  ymoBax  TapudHoro makery.
TokeH—BIpTyaJIbHU HOMEp IUIATDKHOTO 1HCTPYMEHTY, JojaHoro y MOoOUIbHMIA J0JaTOK,
BCTAaHOBJICHUH Ha MOOUTPHOMY NPHUCTPOi, KUK ysBisge coboro 16-Tm 3HauHwii Habip 1udp, Ta
MPUB’SI3aHUI 10 KOHKPETHOTO IUIATiKHOTO iHCTpyMeHTy. [Ipu kommpomeranii Tokeny (mpu BTpaTi
TenedoHy, MOro BUKpaJeHHI TOIIO) Horo Moxe Oyt 3abimokoBano Jlepxkarenem 0e3 MEpEBUITYCKY
IJIATIKHOTO 1HCTPYMEHTY, JI0 IKOTo Takuii TokeH OyJio 3reHepOBaHo.

ToproBenb-cy0'eKT MiIPHEMHHUIILKOI JiSUTGHOCTI, SIKHA, BIJIOBIJIHO JI0 JOTOBOPY 3 €KBAapoM abo
IUIATKHOIO OpraHi3ali€ro, mpuiiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO MPOBEICHHS
OIJIATH BApTOCTI TOBAPIB UM MOCIYT (BKJIFOYAIOUX TOCITYTH 3 BUAAYil KOIITIB Y TOTIBKOBIN (hopmi).
ToproBo-cepBicHe mignpueMcTBo/ToproBenb—mignpueMcTBO, sKa 3IIHCHIOE TMPOAAX TOBAPIB,
Ha/IaHHS MOCIYT a00 BUKOHAHHS pOOIT Ta mpuiitmae 1o orutatu [11.

Touka npoaaxk banky-Binokpemnenuii miapo3ain banky (BigaineHHs) a0o wmiciie po3TallyBaHHS
cmiBpoOiTHuKa baHky mo3a mexamu npumimeHHs baHky, B sKifi 31iHCHIOETBCS AiSUTBHICTH IIOAO
ykinananHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TMOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKIBCbKE 0OCITYyrOBYBaHHS , Y T.U., aJIeé HE BUKIIOYHO, BUAadi [naTi>kHOTO iCTpyMEHTY
«BracHuii paxyHOK» Ta HaJaHHS KOHCYJIbTAIlIfHUX Ta 1H(QOPMAaLIHHUX MOCIYT MO0A0 OaHKIBCHKUX Ta
IHIITUX ITOCTYT/IIPOIYKTIB.

Tpan3akuisi- Oyab-sKa ornepailisi 3 BUKOPUCTaHHSAM MOTOYHOTO paxyHKy Kiienta. Tpanzakiii
MOJAUISAIOTECA HAa OHJIAMH-TpaH3akllli, 110 BUKOHYIOTHCS B pPEXHUMI peanbHOro yacy, Ta oddraiis-
TpaH3aKIIii.

Yrona FATCA-Vroga Mix Ypsanom VYkpainn Tta Ypsgaom Crnonydenux Illrtarie Amepuku ans
TIOJIIMIIIEHHS] BUKOHAHHSA TMOJATKOBUX TMpPaBWJ 1 3acTOCyBaHHsS monokeHb 3akoHy CIIA "IIpo
[10/IaTKOB1 BUMOTH 110 1HO3eMHuX paxyHKiB" (FATCA).

Ykpaincbka MixkOaHKIiBChbKA Acomiamisi 4eHiB _maTikaux _cucrteM  «EMAx»(kox €JIPIIOY
30401000)-100poBiabHE HEaepKaBHE HEKOMEpIliiHE HEMPUOYTKOBE 00’€HAHHS, CTBOPEHE 3 METOO
HiABUILEHHS e(EeKTUBHOCTI TISVIBHOCTI 11 WIEHIB Ha PUHKY IJIATIKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CHPUSHHSA PO3BUTKY 3pY4YHHMX Ta Oe3leyHUX Oe3roTiBKOBUX IUIATIKHUX 1HCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpuauuna agpeca: 01011,m.Kuis,Byn.JIeckoBa,9.

Yuacuuk pusky ¢inancoBux mnocayr (YPOID-TTYBJIIMYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

@Di3uYHUI _TIATiIXKHUI _TepMiHAJI-€JIEKTPOHHUN MPOTrPaMHO-TEXHIYHUNA NPUCTPINA, 10 /A€ 3MOTY
3MIMCHIOBATH IUIATDKHI Ta IHIN omnepauii 3 BUKOPUCTAHHSAM IUIATDKHUX IHCTPYMEHTIB Ta/abo ix
PEKBI3UTIB.

@dinancoBuii Homep TesieOHY-KOHTAKTHUI HOMep TenedOoHy KIEHTA, IO BUKOPUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJCHHS HOTO aBTEeHTH(DIKaITii.

Yat-MepekeBUi 3aXUIICHUN 3acid A MIBUAKOTO OOMIHY TEKCTOBHUMH IOBITOMIICHHSMHU MiX
KiienTom Ta baHkoM B pexuMi peanbHOro 4acy,K0)KHa Cecisl B IKOMY MAa€ 4acoBe OOMEKEHHS.
Yun—eaeKTPOHHUN KOMIIOHEHT, po3poOJeHU Ui BHKOHAHHS (QYyHKLIH 0oOpoOku 1 30epiraHHs
1H(popMmarii.

Yunosuii incrpyment (IncTpymenT 3 unnom)-I11 3 inTerpoBaHUM YUTIOM, IO TIepenae iHPOpPMaIIito
nipo I B IInaTixuauii npuctpiit. € anprepHarusorto I11 3 marniTHOIO cMyTOIO.

Yaenu ciM’i-40oBiK/IpyXrHa abo HPUPIBHAHI O HUX OCOOHM, CHH, JOYKa, MACHHOK, Maayepka,
yCUHOBJIEHa oco0a, ocola, ska mepebyBae mij omikoro abo MIKITYBaHHSIM, 3STh Ta HEBICTKa 1
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NPUPIBHAHI JO0 HHUX 0coOm, OaTbKko, MaTH, BITYMM, MadyxXa, YCHHOBIIIOBaYi, OIMKYHH YH
MiKJTyBaJIbHUKH.

YoxoJ1—3aci0, skuii HamaeTbess bankom KimieHTy Ha mepioa KOpUCTYBaHHS 1HAMBITYyaJbHUM ceiiom
Ta MpeNCTaBIisie cCOO0I0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAHWHHU, 3a pO3MipaMu, sIKi JO3BOJISIOTH
MOMICTHUTH ii y ced.

3-D_Secure-mociyra, po3pobiieHa Mi>XKHapOTHUMH TaThkauMu cuctemamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3PaXyHKIB B Mepexki [HTEpHET Ta 3 JOJATKOBOIO 1ICHTU(DIKAITIEIO KITIEHTA,
uusxom Hajcuianus Jepxarento I11, onnopasoBoro maposio.

APl-inTepdeiic-nporpamuuii Mexanism inrerpaiii mixk EMA Anti Fraud Hub (AFH) i cucremamu
banky, mia aBromaTu3zoBaHOi mepeBipku cratycy SIM KkapTku nepes BHUCOKO PU3HKOBAHMMU
omepauisMu 3a paxyHkoMm KirieHTa, Hanpukiaa, TpW BIAHOBJIEHHI AOCTYMy, NpW iaeHTUdiKamii
KitieHTiB B KOI-IIGHTPI, TTPH 301IBIICHH] JIIMITIB, TOIIIO.

BIN-mimMiT—CykynHicTb OOMEXEHb ISl 3HATTA TOTIBKM 1 pPO3paxyHKiB B TOPTiBEIbHO-CEPBICHHX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a meBHUM MPOMIKOK 4acy, SIKi BCTAaHOBIIIOIOTHCS bankom ais
3MEHIICHHS! PU3MKIB, @ TaKOX JUISI MPOTHAIi BUHUKHEHHIO JebiTopchkoi 3aboproBanocti Kiienra-
JeprKaTens IUIaTIXHOTO IHCTpYMEHTY 3a [IoTOUHUM paxyHKOM.

EMA Anti Fraud Hub (AFH)-MaricTpanbHHil 3aXWIICHUH BYy30J1-KOHIEHTPATOp, Yepe3 SKHid
MIPOBOAUTHCS MIDKIaly3eBUN aHTHUIIAXpAHChKUK OOMIH JaHUMU Ta/ a00 iX TPaH3UT 13 3aCTOCYBaHHSIM
API, gepe3 BeO-iHTepdelic, B pekUMi MPUBATHUX 1 TPYMOBUX 4YaTiB B pamkax Dopymy 1 MeceHKepa.
AFH peanizoBano B (¢GopMi MNPUKIAJAHOTO TporpamMHOro 3abe3meueHHs, SKe MICTUTh 0a3y
nepcoHanbHuX naHux «Exchange-onliney», cepicu Ta MoTyIi.

OTP _mnapoJb (One Time Password, 01HOpa30BHii NMAap0Jib)-101aTKOBUI PiBEHb 3aXHCTY i 4ac
pobotu 3 OaHkiBcbkmMHU paxyHkamu. lllopa3sy mist mpoBeneHHs omepanii mo paxyHky Kiienty
HEOOXiJHO BUKOPHCTATH/BBECTU/TIOBIIOMHUTH TMpaliBHUKY baHKy, 110 NOpOBOIUTH OIleEpalilo,
YHIKQJIbHUI OTHOPA30BHIA MApOJIb JJIsl HOTO BepudiKallii.

Priority Pass—-incTtpymeHT noaatkoBoro cepicy Priority Pass. bank Hamae incrpyment Priority Pass
cBoiMm Kmienram/[lepxkatensm npemiansHux I, sikmio ne nependaueHo y tapudHux makerax A0 HHUX
IJIaTIKHUX 1HCTPYMEHTIB.

Push-noBinomaennsi-xkanan inpopmyBanus KiientiB banka 3a 10momMororw MoOiTbHOTO TeneoHy.
st Toro, mo0 OTpuMyBaTH JaHWi Tun ToBigomiieHb y Kiienta Ha cMapTdoHi 13 omnepaiiitHoro
cucremoro Android/IOS noBHHHO OyTH BCTaHOBJIEHO IMJAaTiXHUM 3acTocyHOK banky. Takoxx KiieHnt
MOBHHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [1OBIMOMIICHHSI TOCTaBISIFOTHCS IPH
HasBHOCTI [HTepHeTY Ta BiJoOpaxaroThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aIyLIEHUX MPOTPaM.
SMS-info-cucrema iHMopMaliiHUX TOBIZIOMIICHb, sKa mepeabadae HaganHs Kiientam bBanky
MO>KJIMBOCTI 111JI0JJ000BO OJIepKyBaTH iHpopMalito 1po ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTJIAII iH()OPMAIIHHOTO MOB1IOMJICHHS 32 JJOTIOMOT'0OI0 MOOUIHHOTO TENE(POHY,
H1AKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTopa MOOUILHOTO 3B SI3KY.
SMS-noBinomiennsi—Short Message Service (rmociyra KOPOTKHX IMOBIIOMIIEHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIJMPABIATH Ta OTPUMYBAaTH TEKCT IOBIAOMJIEHHS 3a JOIOMOIOI0 IOCIYT OIeparopa
MOOUTHHOTO 3B 3Ky Ta 3a HAIBHOCTI BIAMOBITHOTO MOO1THFHOTO (COTOBOTO) TenedoHy.

VISA ALIAS—cepgic [uts iepekas3y KOIITIB MK AeprKaTessIMU MIaTikHUX iHCTpyMeHTiB VISA Inc.
Ta/abo Mastercard International Incorporated 3a qomomoror HoMmepy TenedoHna, po3podieHnii Visa
International.
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PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI/TUTATKHI TMOCIYTH, B TOPSIKY Ta Ha yMOBaxX, BU3HAYCHHMX 3aKOHOJABCTBOM YKpaiHH, B
TOMY YMCIIi HOpPMaTUBHO-TIpaBOBUMH akTamu HarionansHoro 6anky Ykpainu, uumu IlpaBunamu KBO
1 BIMIOBITHOIO 3as1B010-/[0roBOpOM.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX/IUIATIKHUX MOCITYT MOXKE 3/[1HCHIOBATUCS HACTYITHUM ILJISIXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixom mnpuenananus Kiienta no IlyGmiunoi
npono3uilii (mux IlpaBun KbO) banky. IlpaBuma KBO wmoxyrs Oyt Hamani Kiienty s
O3HAWOMJICHHSI Y BUTJISI/II €JICKTPOHHOTO JIOKyMEHTa Ha caiiTi banky B mepexi [nrepaer abo B Toukax
nponaxy y apoctynmHoMy s KoientiB micmi. Ykmamatoun [orosip KBO, KiieHT sk mpaBuio y
BCAKOMY pa3l yKJafae JOroBip Ha BIAKPUTTS TOTOYHOIO  PaxyHKY 3 BHAAYOI0 IJIATIKHOTO
IHCTpYMEHTY, KpEeIUTHUH JOroBip Ta AOroBip o0ciayroByBaHHsA I[lOoTOYHOro paxyHKy B cHucTeMi
Omnnaitn-6ank. YxmaganHs KiieHTOM TOroBOpiB 3a IHIIMMHU TociyramMu baHKy (mpuenHaHHS 10
ITpaBua KBO B iHmii yactuui), y ToMy uncii HagaHHs mocayr SMS-info, tomo B pamkax Jlorosopy
KBO moxnuBo y pasi oOpanHHst Takux mociayr KitieHToMm, B T.4. HUISXOM HPOCTaBISHHS rpadigHOro
no3HaueHHs («+»/ «V») Ha neBHUX Micusx 3asBu-JloroBopy, 1o BUCIOBIIOE 3rofy Kiienra Ha ioro
npuenaans 1o [Ipasun KBO BignmoBigHo 10 00panux mociayr. AkmnentyBanHs [1yOnigHoi mpomo3uiii
BiIOyBaeThCs 1UIIXOM mnojaaHHsA 1o banky y Toukax mponaxy Oesnocepennbo KiieHTom abo 3a
cupusinast KpeautHoro mocepemHuka (3a HasBHOCTI) a00-3a HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI- 3
BUKOPHUCTAHHAM 1H(OPMALIHO-KOMYHIKAIIIHOI crucTeMHu (3aco0iB AMCTAHILIMHOTO 3B’S3KYy,TOOTO 3a
J01IOMOror0 Oyab-sakoro nonatky banky(3a BunaTkoM nonatky «bank Bracumit PaxyHok»),mo €
noctynHuM i Kiienrta) BctanoBineHnoi bankom ¢opmu 3asBu-JloroBopy Ha ykiaganss Jlorosopy
KBO, minnmucanoi Kiientom; 3a mpomykrom «bank Bnacumii PaxyHok» akuentyBanHs [TyGmiuHoi
MIPOIO3UIIiT MOXKe BiJOYBaTUCS 3 BUKOPUCTAHHAM 1HQOpMaIliiiHO-KOMYHIKaI[iHHOT crucTeMu (3aco0amu
JMCTAHI[IMHOTO 3B’S3Ky, a caMe 3a J0moMoror noaarky «bank BmacHuii PaxyHOK») mUIIXoM
3BepHeHHs Kuienta 1o banky ta HanpasineHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, nianucanoi Kmienrtom. lorosip KbBO BBaxaeThbcs ykinaJieHUM 3 J1aTH, 0 BU3HAYEHA
gk nara akuenty Kumientom y BignosinHii 3assi-/loroBopi (nata akuenty Kiientom criBmanae 3
naroro nojanHs 3asBu-ZloroBopy Kiientom no banky), kpim Bunaakis ykinananss Jorosopy KbO 3a
nporpamoro  (tapudamu) «KpeautHa — kapTka»./lHeM  BIIKPUTTS  BIMOBIHOTO  PaxyHKY
(morouHOTO/BKIIAAHOTO (AETIO3UTHOTO0)) € Aarta minnucants bankom Jlorosopy KBO. [Jorosip KBO 3a
npoaykToM (Tapudamn) «KpeautHa KapTka» BBAXKAETHCS YKIAACHUM 3 1aTH NPUHHATTS BiJIOBITHOIO
pIIIEHHS] YIOBHOBAa)KEHUM OpPraHOM/IIOCAI0BOI0 0c00010 baHKy npo MoxknuBicTh BctaHOBUTH KitieHTy
3alUTYBaHUI/ 3MEHIIEeHUH uu 30UTbLIEHUH JIMIT oBepapadTy, po3paxoBaHuii bankoMm camocTiitHO
BIJIOBIAHO /10 BHYTpilIHIX mnpouenyp banky, ymoB [orosopy Ta uux IlpaBun KBO y mexax
MaKCHUMaJIbHOTO JIIMITYy oBepapadTy. [lo npuiHATTA BiAnoBigHO pimeHHs bankowm, I[lotounuit
paxyHok Kiienty He Binkpuaethcs, 11 He Bunmyckaerbcs.

AxuentyBanHs [lyOmiunHoi mpomosuiii B yacTMHI HadaHHA baHkoM mocimyr 3 — oOCiyroByBaHHS
[TotrouHoro paxyHky y cucteMi OHIaliH-0aHK MOXK€ TaKOX 3/1HCHIOBATUCS 3a EJIEeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TpoBeaeHHI peecTpaiii 0OMIKOBOrO 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/pogyKTaMu baHky BiOyBaeTbcs HUISIXOM
npuenHanns Kimienta no IlyOmiunoi mponosuiii banky (mux IIpasun KBO) B mexax oOpanHux
okpemux mociayr /mpoaykriB banky, ski (IIpasuna KBO) moxyts OyTu HamaHi iomy ams
O3HAlOMJIEHHS y BUIJISI/II €IEKTPOHHOTO JOKYMEHTa Ha caiiti banky B Mepexi InrepHer abo B Toukax
NpoAaXxy y A0CTynmHOMY [yt KitieHTiB MicIii, IUIAXOM:

- noganHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHoBieHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo Mociayrow/npoagykrom banky ado

- yknaaanss 3 bankom y Toukax nponaxy JloroBopy 6ankiBcbkoro paxyHky/ JloroBopy 6aHKIBCHKOTO
BKJIay Ta/abo JIoroBopy Ipo BCTaHOBICHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo
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- yknaganHs 3 bankom JloroBopy(-iB) 3a MEBHUMH MOCIYTaMH/TIPOIyKTaMU BaHKy 3 BUKOPHUCTaHHIM
iHpopMaLiiHO-KOMYHIKaliiHOI cucTeMu (3ac00iB AMCTaHLIMHOTO 3B’SA3KY,TOOTO 3a JOMOMOIOIO
Aonmatky, o € goctynHuM it Kitienra na naty akuenty [1y6niunoi nponosunii banky (3a BUHSATKOM
nonatky «bank Bnachuit PaxyHok»)), nuisixom 3BepHeHHst KiieHta 1o banky Ta HanpaBiIeHHSIM 10
banky ¢popmu 3asBu-JloroBopy 3a neBHUMH nociayramu/npoaykramu banky, nignucanoi Kiienrom

- akuentyBanHsaM Kiientom nux [Ipasun KBO B wactuni HaganHs baHkoM mocnyr 3 00CIIyroByBaHHS
[ToTouHoro paxyHky y cuctemi OHaiiH-OaHK 3a €JIEKTPOHHOK aapecoro: Www.bankvostok.com.ua
IIpU IPOBEICHHI peecTpalii 001iKoBOT0 3ac00y B cuctemi OHnaliH-0aHK.

VYxmananus Kiientom [loroBopiB 3a okpemumu nocinyramu banky (nmpuemnanus go [Ipasun KbO B
YacTHHI), 30KpeMa, HagaHHs nociayr SMS-info, moxnuBo y pasi oOpanHs KilieHTOM Takux mociyr y
3asBi-/loroBopi npo KOMILJIEKCHE 0aHKIBCbKE OOCIYrOBYBaHHS 3 BHUJAYOI0 IUIATIKHOTO 1IHCTPYMEHTY,
B T.4. HUIAXOM TMPOCTaBIsSHHS TpadigyHOro mo3HadyeHHS («+»/ «V») Ha TNEBHUX MICHAX 3asBHU-
JloroBopy, 1o BucioBmoe 3rony Kiienta Ha #oro npuennanns no IIpasun KBO BigmoBigHO 10
oOpanux mocayr abo monanHs 10 banky okpemoi AHKeTH-3asiBU HA MIAKIIOYCHHS A0 mocayru SMS-
info. Jlata momamus 3asBu-/loroBopy mpo akment IlyOmiunoi mpomosuiiii € JlaTtor yKiagaHHS
HoroBopy. JlHeM BIZKPUTTA MOTOYHOTO abO BKJIAAHOTO (IEMO3UTHOrO) paxyHKy Kiiienrta
BBaXKA€ThCS JlaTa nignucadHs bankom BignosigHoro Jloroeopy. 3asBa-ZloroBip CKpIMIIOETHCA
IIJTUCOM YIIOBHOBaXXKEHOI 0coOM banky. 3asBa-mgoropip mpo akment IlyOmiunoi mpomno3wuiii Ha
BCTAHOBJICHHS JIIMITY oBepapadTy/3asBa-Jlorosip mpo akient [1y0aiuHOi MpoMo3uilii Ha YKIaIaHHs
JOTOBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-moroip mpo akment I[TyGmigHOi mpomno3uiii Ha yKIagaHHsS
JI0rOBOpY OaHKIBCHKOT'O BKJIQAY J10JIATKOBO CKPIIIIOEThCA 3 00Ky baHky neuaTkoro.

VY pasi yxmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIaay Ta/abo JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepApadTy (y TOMY YHUCII IUISIXOM
aKienTyBaHHs 3asBu-JloroBopy), B T.4. 3a cnpusiHHS KpemuTHOro mocepeiHuka(3a HasBHOCTI),
JloroBip BBaXKaeThCsl YKJIAJIEHUM 3 JIaTH, 110 BU3HAuYeHa SK jaTta akuenTy KiieHToM y BiamoBinHiH
3assi-JloroBopi (mara akuenty KiienTom criBnagae 3 gatoro nojanns 3assu-Llorosopy Kiientom 1o
baHky); qHEM BiIKPHUTTS BiAMOBIAHOTO paxyHKY (IIOTOYHOTO YM BKJIAIHOTO (JIEMO3UTHOTO)) € aara
nianucanns bankom Jlorosopy.

Konkpernuil crnoci6 yknagaHHs BianoBigHoro Jloropopy/3miH Ta JIONMOBHEHb [0 YKJIaJEHOIO
JloroBopy 3aleXHTh Big BHAYy OaHKIBCBKHUX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykry. SIkio B TepMiH, BcTraHoBIeHHH JloroBopoM OaHKiBChKOro BKJany, KiieHT He
3MIACHATH BHECEHHS TPOIIOBUX KOMITIB, IO CTAHOBIATH CyMy BKiamy Ha JENMO3WTHUH paxyHOK, TO
JloroBip OaHKIBCHKOTO BKJIaJy BBa)KA€ThCS TAKUM, L0 He OYB yKJIaJCHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micie3Haxo/keHHs baHky (BimmineHHS abo
iHIIOro Micus HajgaHHs bankom mociyr), B skomy KiienToM ocobucto abo 3a cnpusinas KpenutHoro
nocepenHuka (3a HasBHOCTI) n0 banky momaetscsi 3asiBa-ZloroBip Ha yknamanas [loroopy KBO,
3asBa-JloroBip 3a OKpeMoro Mociayrow/mpoaykrom banky a0o ykmnamaerbcst Jlorosip 3a BiANOBIAHOIO
nociyroro banky y cnoci6, o nependoadennii mumu [pasmnamu KBO.

2.2.3.1.]1ns [loroBopiB, 10 YKIAJAIOThCS Y BUTIAAl €NEKTPOHHOTO JOKYMEHTY, MICIIeM YKJIaJaHHS
JloroBopy € MiCIle3HaXx0O/DKeHHST baHKy, a MOMEHTOM ykiajaeHHs JloroBopy € MoMmeHT (¢axr)
HakIaaeHHs oHi€elo 31 CTopiH [loroBopy OCTaHHBOTO Y Yaci €JIEKTPOHHOIO MiAMUCY B iHPOpMaLiHHO-
KOMYHIKaIlilHi#l cucTeMmi, 1110 BUKOPUCTOBY€EThCst CTOpoHamu (I01aTKy, 1110 € JoCTymHuM it Kitienra
Ha nary akuenty [1yoniunoi npono3uuii banky).

2.2.4 KiieHT Ma€e TpaBO BIIMOBHUTHCS Bil TOCIYTH/TIPOAYKTY IUISIXOM 3allOBHEHHS BIiAMOBIIHOT
AHKeTH-3asBH 32 BCTaHOBIJIEHOIO bankoM ¢opmoro ocobucto y BiaaiiaeHHi banky abo B iHIIMX MICIISIX
HaZaHHs baHkoOM Mociyr, BUKOHABIIN Y TOBHOMY 00CsI31 CBOI IpOIIOBi 3000B’43aHHS 3a J[oroBopom.
3a yMOBH HasiBHOCTI 3roju Mix bankom Ta KiieHTOM, 0QOpPMIICHOT HANEKHUM YHWHOM, MPO Te, ILIO0
npoctuit  EIl Kiienra € ananorom BiacHopyuHoro mianucy Kiienta Ta Horo HakiageHHS Mae
PIBHO3HAYHI IOPUINYHI HACHIIKHU 13 BIaCHOPYYHHUM mianucoM KilieHTa Ha TOKyMEHTax Ha ManepoBHX
HocisX, KiTleHT Mae MOXXIIMBICTh HAlpaBUTH BIANOBIIHY AHKeTy-3asBY 3a BCTaHOBJIEHOIO bankom
¢dopmoro 3acobamu iHGOPMAIIHHO-KOMYHIKAIIHHOT CHCTEMH (JIMCTaHIIIMHOTO 3B’s3KY/IOJAaTKY,II0 €
noctynHuM st KimieHnTa Ha naTy HampaBiieHHS AHKETH-3asiBU), BUKOHABIIM Y TIOBHOMY 00Cs31 CBOi
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rpomioBi 3000B’s3aHHs 3a  JloroBopom. EnekTpoHHMIA JOKyMEHT, Mae OyTH CTBOPEHO 3TIIHO 3
BUMOTaMH, BH3HAYCHUMH 3akoHOM VYkpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta eJIEeKTPOHHUM
JTOKYMEHTOO0OIT".

2.2.4.1 KiieHT HE CIUTayye >KOJHI IJIATEXi, BIAMIKOAYBaHHsS, MTpadHi CAHKINI 3a peai3allilo HUM
[IpaBa Ha BIAMOBY BiJ] IOCIYI'H/IPOAYKTY/yKiaaeHoro JloroBopy, NpeiMeToM SIKOTO € HaJaHHs Homy
neBHOi  (DiHAHCOBOT/IUIATKHOI  MOCIYTH/0aHKIBCBKOTO MPOAYKTY 32 JOCTPOKOBE PO3ipBaHHS
(iHiiroBaHHA TOCTPOKOBOTO po3ipBanHs) Kiientom Takoro Jlorosopy.

2.3. 3minHu 10 BiAnosigHoro JJoroBopy (3a BUHATKOM J{0oroBopy 6aHKIBCHKOT'O PaxyHKY Y OaHKiBCHKHX
MeTajlaXx) MOXXYTb BHOCUTHCS WIIAXOM OQopMIIeHHS AHKeTH-3asBM Ta/abo 10JAaTKOBI yroau A0
JOTOBOPY,yY BUTJISAI  €JIEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiIHO 3 BUMOIAaMH, BHU3HAYCHHUMH
3akoHom VYkpainu "[Ipo eNeKTpOHHI MOKYMEHTH Ta €JIEeKTPOHHUK JOKyMEHTOooOIr". 3miHu 10
JloroBopy mpo HaJaHHS y THUMYacoBE KOPHCTYBAHHS IHIUBIAyaJlbHOTO celipa MOXKYTh BHOCHTHUCS
HnuUIIXoM oopMiieHHsT AHKETH-3asBH Ta/abo0 J104aTKOBI YrOJH J10 JOTOBOPY Y BUIVIAI €JIEKTPOHHOIO
JTOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHMOTaMH, BH3HaueHMMH 3akoHOM Ykpainu "IIpo enexkrponHi
JOKYMEHTH Ta €JIEKTPOHHUN JTOKYMEHTOOOIr" BUKIIIOYHO Y BUHATKOBOMY BUIAJIKY, 110 COPUYMHEHUN
(hopc-MaxKOpHIUMH 00CTaBHHAMMU.

2.4 Bignoinno no mux [IpaBun KBO [orosip/Hdorosip KbBO ckmamaeTscss 3 myOnaiuHOiI 4acTUHU
BignosigHoro JloroBopy (umx IIpaBun KBO) Ta inguBimyansHOi wactuHH Takoro JloroBopy(3asBu-
JloroBopy),nianucanuaM sikoi KiienT npuennyetses 1o Jorosopy B 1iiomy. HeBij’eMHOI0 YaCTHHOIO
BixmoigHoro JloroBopy € Tapudu banky.

2.5.Ily6niyna uwactuna Jloroopy/[Jorosopy KBO (ui IlpaBuma KBO)  onpumtogHioeTses  y
noctynHoMy Juist Kiienra wmici B banky/Binninennsx banky ta Ha caifti banky B Mepexi Intepuer
www.bankvostok.com.ua, i Hamaetbes Kimienty 3a ioro (Kiienra) BuOOpoM y croci0, BUBHAYCHUN
Knieatom B Tekcri 3asBu-ZloroBopy/oroBopy, axmnentoBaHoro KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHuX, 3a3HadeHux Kuientom B akuentoBanuM Kiientom 3asBi-lorosopi/doroBopi), Ta
SKHI Ja€ 3MOTY BCTaHOBUTH Jary HagauHs Kiienty [1y6niynoi wactiuam BignosigHoro [lorosopy. Yci
penakuii myoniynoi yactuau Jlorosopy/Jorosopy KBO (ui IIpasuia KBO) 30epiratorbest Ha caifti
banky B Mepexi [ntepuer www.bankvostok.com.ua i3 3a3nadeHHsIM CTPOKY iX Jii.

2.6.InguBinyanpHa dYactuHa BignoBimHoro [lorosopy (3asBa-Ilorosip//loroBip) ykmagaeTbes 3
KiienTom y nucemoBiil ¢opmi (y marnepoBOMYy BUIJISIIL, Y BUIJISAAL  €IEKTPOHHOIO JTOKYMEHTa ) 3
000B’s13KOBUM 3a3HAUYEHHSAM Y Takomy JloroBopi ymMoB, nepeidaueHuX YMHHUM 3aKOHO/IaBCTBOM.
2.6.1.IIpumipHUK iHAMBiTyadbHOI YacTUHU JloroBOpYy Ta MOJATKH A0 Hel (3a HasiBHOCTI) HAIa€ThCS
bankom Kiienty onpasy micias Horo miAnmucaHHA, aje A0 ModaTky HajgaHHs KiieHTy ¢inaHCOBOI
MOCITYTH.

2.7. 3asBa-JloroBip/JloroBip Ta AOAATKH 0 HHOTO (32 HASBHOCTi) MICTUTh O0OB’S3KOBY iH(OpMaIIi0
npo o3HaiiomnieHHs: Kiienra 3 [1y0niuHOI0 yacTHHOIO BiMOBIAHOTO JIOrOBOpY /10 YKJIaJaHHS TaKoro
Horosopy (B T.4. 3 Tapudamu banky) Ta orpumanus [lyOmiuHoi Ta 1HAMBIIyadbHOI YaCTUHU
ykiazneHoro Jlorosopy 1o noyarky HaganHs KiienTty (iHaHCOBOI MOCITyTH.

2.8. bynp-ski npono3uuii banky KiieHTy npo 3MiHy ICTOTHMX YMOB yKjazneHoro JloroBopy /JloroBopy
KBO 31ilicHIOIOTBCST Y CTPOKH, BCTAHOBJIEHI TakuM JloroBopoM, NUIIXOM HampaBiieHHsS baHkom
MOBIIOMJIEHHS y crioci0, BU3HaueHuit B 3asBi-Llorosopi/lorosopi.

Hanpasnenns Kiienty/KnientaM moBijoMieHb Mpo 3MiHY ICTOTHUX YMOB yKJajaeHoro JloroBopy He
BUKJIIOYAa€  ONPWIIOJHEHHA 1H(oOpMalii mpo 3MiHYy ICTOTHMX yMOB BiamnoBigHoro JloroBopy B
nocrynHomy ans Kmienra/KnientiB micui B banky/BianinenHsx banky Ta Ha caiiti banky B mepexi
Iarepner www.bankvostok.com.ua.

Hanpasnenns Kiienty/Knientam moBijoMiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazneHoro JloroBopy He
BUKJTIOYAE opopMIIEHHS BIAMOBITHOT AHKETH-3asBH/I0AAaTKOBOI yroau 1m0 JloroBopy, 1o
MiAMUCyeThesl bankoM-iHiIiaTopoM 3miH Ta KiTieHTOM, 110 akIenTyBaB Taky Mpono3ulliro baHky.

VY pasi 3MiHHU 1CTOTHUX YMOB J[0oroBopy HUISXOM HarpaBiieHHs baHkoM iH(pOpMaLiiHUX MOBIIOMIEHB
Knienty y mopsnky, BU3HaueHOMY BiAMOBITHUM ykianeHuM CtopoHamu JloroBopom, KiienT mpu
HE3roli 3 HOBUMU yMOBaMHu J[oroBopy Mae 10 HaCTaHHS JaTH, 3 SKOI MOYMHAIOTh JIATH HOBI YMOBH,
MOBIAOMUTH baHK MMpo CBOIO HE3roy 3 HOBUMHU (THUMH, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMHM YMOBAaMH
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JloroBopy (Hampukiaa, mogaTH AHKeTy-3asiBy (3asiBy) MpO 3aKpUTTA MOTOYHOTO pPaxyHKy IO
cTocyeTbest JloroBopy 0aHKIBCHKOTO paxyHKY). SIKIIO CTaHOM Ha Aary, 3 SKOi MOYMHAIOTH JIITH HOBI
ymoBH, KilieHT He 3MIMCHHMB KOJIHUX MOii,IKi CBiA4aTh mpo He3roay KiieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,iio OyayTh B MOAANBIIOMY 3MiHEHi, TO BBaKaeTbes, Mo KimieHT moronmBcs Ha
3MiHY icToTHUX yMOB JloroBopy, T00TO0 KilieHT BHpakae CBOIO BOJIO IIO CTOCYETHCS 3MIHH YMOB
JloroBopy UOUISXOM MOBYaHHA. Y IIbOMY BHIIQJKYy 3acTOCyBaHHA 3MiH 10 [loroBopy B mepion
MPOJIOBXKEHHS OroBipHMX BigHOCHH KirieHTa Ta baHky BiOyBaeThcsl (DaKTHYHO MUISXOM MOBYA3HOI
3roJId CTOPIH.

2.9. Ilepen yxknmageHHsM BianosigHoro Jloroopy bank Hajmae Ha Ge30rIaTHIN OCHOBI Y JOCTYITHOMY
ms Kimienta  micui B banmky/Binminennsx banky Tta Ha caiiti banka B Mepexi IHTepHer
www.bankvostok.com.ua indopmariiro mpo:

1) bank, a came: HaliMEHYBaHHS, MICIE3HAXO/PKCHHS, (aKTUUHY aJpecy,3a SIKOK 3HIHCHIOETHCS
HajgaHHA mocnyr (axpecy BigauteHHs banky), tenedon Konrtakt-LlenTpy (koHTakTHHMI TenedoH
banky), agpecy enektponHoi momTH baHKy, aapecy, 3a SKOKW NPHIUMAIOTHCS CKAPTH CIOKHUBAYiB
(hiHAHCOBUX/IUIATKHUX TOCTYT; HaWMEHYBaHHSI,MICIIE3HAXO/DKCHHS Ta (DaKTUYHY aapecy, 3a SKOIO
3MIWCHIOETHCS HAJAHHS IOCIYT KOMEPIIIHHOTO areHTa/KpeIUTHOTO IOCepeaHUKa (32 HAsSBHOCTI);
BIJIOMOCTI Mpo JAep:kaBHY peecTpauito banky, peectpaniitnuii Homep 3 Peectpy Ta inmry iHdopMmailito,
0 Ja€ 3MOTy iAeHTHU(IKYBaTH KOMEPIIIHOTO areHTa/KpeauTHOTO IOCEepeTHUKa (32 HasBHOCTI);
iH(popMarito moao BkimoueHHs: banky no JlepskaBHoro peectpy 0aHKiB; iH(OpMALIiIO OO0 HAIBHOCTI
B banky mpaBa Ha HamaHHS () IHAHCOBUX IIOCIYT; KOHTAaKTHY iH(opmarmito HarionanpHOTO 0aHKY
VYkpainu (oprany, Skuil 37iHCHIOE Jep)KaBHE pEryiroBaHHS MIOAO0 MisibHOCTI baHky) Ta oprasiB 3
MUTAaHb 3aXHUCTY NPaB CIIOKHBAYIB;

2) ¢inaHcoBy/mnaTixkHy nmociayry baHKy — omuc OCHOBHHMX XapaKTEPUTCTUK IJIATIXKHOI MOCIYTH Ta
YMOBH 11 HaJaHHS; YMOBU HaJlaHHs JOJATKOBUX IMOCTYT; (GOPMY Ta MOPSAAOK HAJAHHS 1 BIIKIMKAHHS
sroau KiieHTa sk MaTHMKA Ha BUKOHAHHS TUIATDKHOI omepallii; MopsIoK MpUHHATTS 10 BUKOHAHHSA
IaThkHOI  1HCTpyKUii baHkoMmM, HacTaHHA MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKIIII,
MOCUJIaHHS Ha  poOouuid Ta omepaniiHuii yac baHKy $K HajgaBaya IUTATDKHUX TOCTYT, Ha
MakCUMaJbHUIl 4Yac BHUKOHAaHHS IUIATDKHUX OIEpaliif; mnocujaHHsS Ha JIMITH (OOMEXEeHHS)
BUKOPUCTAHHS TMJIATDKHUX 1HCTPYMEHTIB; a TakoX iH(opMalio Tpo KOMICIiiHI BHHArOPOAIH,
MIPOIICHTHI CTAaBKH, 3aCTOCOBHHI KypC IepepaxyHKy iHO3E€MHOI BAJIIOTH, IO 3aCTOCOBYIOTHCS JO
obpanoi KiieHTom miaTi>xHOT mociyru(neperik ycix tapudi, KOMICIHHHX BHHAropoj Ta 300piB, sKi
Knient mae crutauyBatu baHky sk HajnaBauy IUJIAaTDKHUX TMOCITYT 3a HaJaHHS OOpaHOl IUIATIAKHOI
nocnyru;in(opmalliro Ipo MPOIEHTHI CTaBKH, 10 3aCTOCOBYIOThCS A0 0OpaHoi KiieHTom mumatiHOT
MOCIIYTH, Ta METOJIUKY 1X OOYMCIICHHS;1H(OPMAIIII0 TTPO KypC MEepepaxyHKy 1HO3EMHOI BAJIIOTH, IO
3aCTOCOBYETHCS 70 oOpaHoi KiieHTOM mMiaTiKHOI TMOCHYyTH, Ta METOJUKY HOTro BHU3HAYEHHS;
iH(popMalio npo mrpadu, NeHi, M0 3aCTOCOBYIOThCA 10 00paHoi KilieHTOM IuiaTiXkHOi MOCIyru, Ta
METOAMKY 1X 0O0YMCIEHHs, TOOTO 3arajibHy cyMy 300piB, IJIATEXiB Ta 1HIIUX BUTPAT, AKi MMOBHUHEH
crutatuTi KimieHT, BKIIIOUHO 3 MOJIaTKaMH, a00 KO KOHKPETHUN pO3Mip HE MOXKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TaKUX BUTpAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJx JloroBopy; CTPOK, MPOTITOM SIKOTO
Knientom moxe OyTH BHKOpPHUCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IiHIII yMOBHU
BUKOPUCTaHHS IpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMM cTpok aii [loroBopy (SKIio
3aCTOCOBYETHCA); HasiBHICTh y KilieHTa mpaBa po3ipBaTu 4 NpUNUHUTH JlOroBip, paBa JOCTPOKOBOTO
BUKOHaHHS J[OTOBOpY, a TakoX HACTIIKH TaKUX Mdild; TOPSIOK BHECEHHS 3MIiH Ta JIOMIOBHEHH JO
JloroBopy; HEMOXKJIMBICTH 301IbIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKHU 3a JloroBopom 6e3 MuchbMOBOi
sroau KiieHTa,mo € croxnBaueM (HiHAaHCOBOI IMOCTYTH;

4) crioci® KoMyHiKallii- 3aco0u 3B’sI3Ky UIsl TiepeaBaHHs iH(opmallii abo MOBITOMJICHHS BiNOBIIHO
no JloroBopy, BKJIIOYaOUM TEXHIYHI BUMOTH 0 0OJa/JHaHHS Ta MporpaMHoOro 3abesneueHHs Kiienra
(3a moTpedn);00csr, MOPAIOK 1 YaCOBMM MPOMDKOK HalaHHS iH(opMarii BiAMOBIAHO 10 00paHOi
KiienToM miati>kHOT MOCIyTH;

5)3axoau Oe3neku- iHpopmailiro mpo 30008’ s3aHHs KitieHTa 11010 3a0e3MedeHHs] HUM 30epeKeHHS
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYallbHOI 00J1KOBOI 1HQOpMarii;iHdpopMalliio Mpo HpoLeaypu
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MIPOBE/ICHHS 3aXOJ[iB, CIIPSIMOBAaHMX Ha 3amoOiraHHs HEBUKOHAHHIO a00 HEHAJIC)KHOMY BHKOHAHHIO
IUTATDKHUX OIEepalliif, a TaKoXX MPO BiANOBINANbHICTh baHKy sIK HajaBaya MJIATDKHUX MOCTYT y pasi
HEBUKOHAHHS a00 HEHAJIeKHOIO0 BUKOHAHHS IJIATKHUX Olepaliii;npouenypy B3aeMoii Mixk bankom
SK HaJaBaueM IUIATLKHUX mochyr Ta KiieHToMm Ha BHUNAAoOK miaxpaicTsa (II03pH maxpaiictsa) abo
3arpo3u Oesrell BUKOHAHHS IUIATIXKHOI oIepartii;mporneaypy B3aeMoiii MK baHkoM sK HagaBadem
WIaTOKHUX 1ocayr Ta KimeHToM y pasi 3[iHCHEHHS HEaKLIENTOBAHMX, MOMHIIKOBUX, HEHATIEKHHUX
IJIATDKHUX Ofepalii Ta MopsaoK 3BepHeHHs KilieHTa 3a BiAMIKOMYBaHHSM 30UTKIB, 3aBAaHUX Y
pe3ybTaTi INIATHKHUX Oepariid, mpoBeneHNX baHkoM sk HagaBayeM IUIATIXHUX TOCIYT;
6)mexanisMu 3axucty mpaB Kiri€HTIB-crokuBadiB (DiHAHCOBHX/IUIATIKHUX IOCIYT Ta IOPSIOK
BPETYJIIOBAHHS CIIPHUX MMUTaHb, [0 BUHUKAIOTH y MPOLIECi HAJaHHS MOCTYT; MOXJIMBICTH Ta HOPSI0K
103acyZIoBOoro po3rusiay ckapr KirleHTiB-CoKuBadiB (PiHAHCOBUX/TIATIKHUX TOCTYT;HAIBHICTh
rapanTiiHux (OHJIIB BIAMOBIAHO 10 3aKOHOJIABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy muisixom, BUSHAUYCHHUM I HaJaHHS 1HGOpMAIIHHUX
MOBIJOMJICHB IPO 3MiHY ICTOTHUX YMOB BiAMOBITHOTO YKJIaaeHOro JloroBopy Taky iHdopmarriro:

1) BimomocTi mpo (iHAHCOBI TMOKA3HUKH MisNIbHOCTI baHKy Ta exkoHoMmiuHME cTaH banky, ski
UISATal0Th 000B’ I3KOBOMY OTIPUIIIOIHCHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOro BiJOKpEeMJICHHUX MiIPO3/1iTiB;

3) kinbKicTh akimii baHKy Ta po3Mip 4acToK, sIKi 3HAXOAATHCS Y BIACHOCTI WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBiinas banky), a Takoxx mepemnik ocid, YacTKH SIKUX y cTaTyTHOMY Kamitam banky a6o
HaJIe)KHA IM KUTBKICTh akliii baHKy mepeBUIIyIOTh 5 BiICOTKIB;

4) inmry iHdopMallito, MPaBO Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BUMOT 3aKOHOJABCTBA YKpaiHH, IO pPETYJIO€ BiTHOCHHH Yy cdepi
3anobiranHs jeramizamii (BiAMUBaHHIO) JOXO/IB, OJIEPKaHUX 3JI0YMHHHUM LUIIXOM Ta (piHAHCYBaHHIO
PO3IOBCIO/IKEHHSI 30p0i MacOBOTO 3HMINCHHS, baHk:

2.11.1 30008’ s13aHUil:

2.11.1.1.3nilicHroBaty HanexHy nepeBipky Kiienta banky, kopuctyBada, KU 341iCHIOE oreparii 3a
pPaxyHKOM, JI0 SIKOTO €MITOBaHO IIATKHUM 1HCTPYMEHT, NpeACTaBHUKA KOpHUCTyBaya abo JIOBIpEHY
0c0o0y KOpHCTyBaua, sika OTPUMYE IUIATIKHUM IHCTPYMEHT 3a JIOBIPEHICTIO, JoBipeHy oco0y KiieHTa,
oco0y, sika BIJKPHBA€ PaxyHOK Ha KOPUCTh TPEThOI 0cOOM, 3aKOHHOTO IMpeJCTaBHUKA MalONiTHBOT
0co0H, 1HIIUX 0ci0, BU3HAYEHNX YHNHHUM 3aKOHOAABCTBOM YKpaiHu (faii — npeactaBHUK KiieHTa) Ta
3MIMCHIOBATH 1HINI 3aXoAM, mependaueHi 3akoHonaBcTBOM y cdepi IIBK/OT. Inentudikamis Tta
Bepudikamis Kmienra (npeacraBuuka KimieHTa) 3M1MCHIOETHCA 10 BCTAHOBJICHHS JUIOBUX BIJTHOCHH,
BYMHEHHS IPAaBOYMHIB, BIJKPUTTSA paxyHKa Ha MiACTaBl O(QILIHHUX TOKYMEHTIB, OTPUMaHMX BiJ
KnienTa (mpencraBuuka Kiienra) abo iHpopmariii, oTpuManoi 3 oiniiHuX Ta/abo HaAIMHUX JHKEpe.
VY BiamoBiiHOCTI a0 HOpM 3akoHogaBctBa y cdepi IIBK/®T bank mae mpaBo 3iiiicHioBatu
ineHTudikanito ta Bepudikauito Kiienrta y ocoOuctiii nmpucyrHocti Kiienta abo BianaieHo y B
PEeXUMI BIICOTPAHCIIALIT HUISIXOM MPOBEACHHS BifeoBepuQiKalii 3 JOTpPUMaHHIM BUMOT, BU3HAUEHUX
3akoHoAaBcTBOM y chepi [IBK/DT Ta BHyTpimHIMU JokyMeHTaMu banky 3 nutans [IBK/DT;
2.11.1.2. BukonyBaTu TMOKJIaZeHi Ha baHk 3000B’s3aHHS 1IOJ0 OOPOOKM MEPCOHATBHHUX JaHHUX
¢bi3uuanx oci6 ms uinei [IBK/DT;

2.11.2. mae npago:

2.11.2.1.ButpeOyBat,a Kimient (mpeacraBHuk Kirienta) 3000B’s3aHmii  momaté  iHGopMarliro
(odimiitHi TOKYMEHTH), HeOOXiAHY (HeOOXimH1) ISl 3A1MCHEHHS HAJIEKHOI MEepeBIpKH, a TaKOX IS
BUKOHaHHsI baHKOM iHIIKX BUMOT 3akoHO/aBcTBa y cepi [IBK/DT.

VY pa3i nenaganas Kiientom (mpencraBHukoM Kiienrta) iHbopmarii (opilidHUX HOKYMEHTIB) AJs
3niicHeHHs: baHkoM BH3HaueHoOi 3akoHOnaBcTBOM y cdepi [IBK/OT HanexxHoi mepeBipkH, IHIIUX
BUMoOT 3akoHoJaBcTBa y chepi [IBK/OT, bank moxe npuilHsaTh pimeHHs moao BiaMou KiieHTy B
MiITPUMaHHI JUIOBUX BIAHOCHH, BIIMOBM B OOCITYroByBaHHI/ HaJaHHI Oyab-SKHX TIOCIYr 3a
ykiageHuM JloroBopom ta/ abo po3ipBaHHs yKJaaeHOro JloroBopy, 3aKpUTTS paxyHKY;
2.11.2.2.ButpeOyBat, a Kiient (mpencraBamk Kirienta) 3000B’si3aHWiA  MOJATH  JOAATKOBI
JOKYMEHTH Ta BiIOMOCTI, MOTPiOHI1 A7 3°sICyBaHHS Horo ocobu, CyTi AisIbHOCTI, (JiHAHCOBOTO CTaHy,
JDKepell TOXOJDKEHHs KOIUTIB, cTaTKiB (OararcTBa) Ta iHIIy iH(popmaiito, HeoOXinHy banky ans
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3miiicCHeHHsT BUMOT 3akoHoAaBcTBa y cdepi [IBK/DT. V pasi nenomanus Kienrom (mpeacTraBHUKOM
KoieHnTa) Takux MOKyMEHTIB, abo Bimomocteil, abo ymucHoro HamaHHs KitieHTOM (TpeicTaBHUKOM
Kiienra) menpaBauBux Bimomocteit bank Moxe BimMoBuTH KitieHTY y HaJlaHHI ITOCTYT,
2.11.2.3.BiIMOBUTH B YCTaHOBJICHHI IUIOBUX BiHOCHH (y MeXKaxX HaJlaHHs (iHAHCOBUX/IIIATIKHUX Ta
IHIIKUX TOCIYT), MPOBEAECHHI BHIATKOBHX (iHaHcOBHX omepamiii Kimienty (mpexncranuky Kiienta),
BiJHECEHOMY JO TMEepesiKy oci0, MOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI HisUIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MDKHApOJHI CaHKINi (mami - mepemk ocif), ocid, sKi 371HCHIOITh
¢inaHCcOBi/TUTaTXHI oneparii BiJ iMeHi abo 3a JOpy4eHHSAM 0ci0, BKIIOYEHUX JI0 Mepelliky ocid, Ta
0ci0, sSKUMH TIpSIMO abo oIocepeaKoBaHO (Yepe3 IHIMUX O0ci0) BOJIOAIIOTH a00 KIHIIEBUMH
OeHediiapHUMH BIACHUKAMH SIKMX € 0cOOH, BKIIFOUEH1 J0 MEepetiKy 0oci0, a TaKoX y pas3i mpoBeneHHs
(hiHaHCOBHX ONEpaIliil 3 akTUBaMU TaKUX 0ci0, a00 T0X0aMH, OTPUMAHUMH BiJl TAKUX aKTHUBIB;
2.11.2.4. BimIMOBUTHCS BiJ BCTAHOBJICHHS (IMiITPUMAHHS) IIJTOBHX BiHOCHH / BimMOBUTH KitieHTY y
BIIKPHUTTI paxyHKY (0OCIIyroByBaHHi1), y TOMY YHCJI IIUIIXOM PO3ipBaHHS JIiJIOBUX BIAHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJl TpoBeldeHHA (iHAHCOBOi omepamii y BHIAgKaxX, ImeperdaueHux
3akoHO01aBCTBOM Y cepi [IBK/DT Ta BHyTpimHiME 1okyMeHTamu banky 3 nurans [IBK/OT;

2.11.2.5. BiIMOBUTHCS BiJl BCTAHOBJICHHS (ITiITPUMAHHS) JIJOBUX BiMHOCHH / BimMOBUTH KirieHTy y
BIJIKpUTTI paxyHKY (0OCIIyrOByBaHHi1), y TOMY YHUCII IUISIXOM PO3ipBaHHS AUTOBUX BIIHOCHH, 3aKPUTTSA
pPaxyHKY/BIIMOBUTHUCS BiJ TpOBEICHHS (iHAHCOBOI omeparii y BHmajgkax, sgkmo g0 Kiienra
3aCTOCOBaHI CHeIliaJIbHI eKOHOMIYHI Ta 1HIII 00MeXyBalbHI 3aX0AH (CaHKIii) BIAMOBIIHO 0 CTATTI 5
3akony Ykpainu "[Ipo cankmii" abo Mi»kHapogHi caHKIii (OOMEXEeHHS), IKUX JOTPUMYEThCs baHK;
2.11.2.6. BiIMOBUTHCS BiJl IOrOBOpY OaHKIBCHKOTO PaxyHKY Ta 3aKpPUTH MOTOYHUN paxyHOK KiieHrta,
SKIIO € MiJACTaBH, NIepe0adeHi 3aKOHOJaBCTBOM 3 IMUTaHb (PiHAHCOBOTO MOHITOPUHTY, ITOMIEPEIUBIITN
mpo 1e Kiienra 3a 10 (lecsats) auiB 10 posipBanus JJoroBopy. JI0roBip BBaKAEThCS PO3ipBAHUM IICIIS
criuBy 10-I€HHOrO CTPOKY 3 MOMEHTY TaKOro IONEpPePKEeHHsS. 3aJMIIOK KOLITIB 3 TOTOYHOI'O
paxynky Kiienra moBepraerbesi KitieHTY B TOpsIKY, BU3HAUEHOMY HOPMATHBHO-TIPAaBOBHM aKTOM
HamionansHoro 6anky 3 nutanb (piHAHCOBOTO MOHITOPUHTY Ta BHYTPIIIHIMU JOKYMEHTaMHu baHKy;
2.11.2.7 BuKOHYBaTH iHIII i, BU3HAUEHI 3aKOHOIaBCTBOM Y cepi [IBK/DT.

2.11.3.bank wMae mpaBO AOpPYYaTH areHTaM Ha TMiJCTaBi JOTOBOPY 3MIMCHIOBATH iNEHTH(IKaIIO0 Ta
Bepudikauito KmientiB (IlpeacraBuukiB KiieHTiB). AreHTH 31MCHIOIOTH 1JeHTH]IKAIIIO Ta
Bepudikanito KuientiB (IlpencraBHukiB  KiieHTiB) B THOpsiAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nokymeHtamu banky 3 nutans [IBK/®T, 3 ypaxyBaHHSM BUMOI Ta OOMEXEHb, YCTaHOBJIEHHMX
3akoHogaBcTBoM y ctepi [IBK/OT. bank Hece BiAMOBINANbHICTH 3a 3M1MCHEHHA ineHTHdIKaLil Ta
Bepudikauii KmienrtiB (IlpeacraBuukiB KiieHTIB) BIANOBIIHO A0 BUMOI 3aKOHOJABCTBAa YKpaiHU y
cpepi ITIBK/®T, He3Bakarounm Ha BUKOPHUCTaHHS/HEBUKOPUCTaHHA HHUM areHTIB AJs 3I1HCHEHHS
inentudikanii Ta Bepudikamii. Inentudikamis ta Bepudikauis Kmienrtis(IlpencraBuukiB KiieHTiB)
MOXK€ TPOBOAUTUCA AreHTOM ineHTu(ikamii Ta Bepudikaiii KII€HTIB, SKUH Ha MiJACTaBl
JIOTOBOpY,yKiaaeHoro 3 bankom, 3nailicHioe —ineHTHdikamio, Bepudikamito KiieHTiB, a Takox
BUKOHYE 1HII Aii, BU3HAYCHI YMHHUM 3aKOHOJAaBCTBOM Ta YMOBaMH YKJaJeHoro 3 bankom gorosopy.
BiamoBimanbHicTh 3a 371CHEHHS HanexHOi mnepeBipku Kiienta AreHtoM igeHTudikamii Ta
Bepu(ikalii KJIIEHTIB Hece Cy0’€KT MEPBUHHOTO (PiHAHCOBOTO MOHITOpUHTY (baHK).

2.11.4. Buxonyroun BuMoru 3akoHomaBcTBa CIIA mpo momaTkoBi BUMOTH J0 1HO3EMHHX pPaxXyHKIB
(FATCA) Ta/abo baratoctoponnwoi yromm CRS, baHk Mae mpaBo BHMaraTéd Ta OTPUMYBaTH Bif
KiienTa momatkoBi JokymMeHTH abo BigoMOCTi, HeoOXimHi B muiax BukoHaHHs FATCA Tta/abo
bararocroponnboi yronu CRS. V pasi Henoganns KiieHTOM Takux JTOKyMEHTIB abo BiomocTeil abo
ymucHOro HajanHs KiieHToM HempaBAauBuX BigoMocTel mpo cebe, bank moxe BigmoBuTH KitieHTy y
Ha/JlaHH1 OaHKIBCbKOI MOCIYTH, Y TOMY YHMCII y BIAKPUTTI Ta/abo 0OCIIyroByBaHHI paxyHKy Ta/abo
1HiIII0BaTH po3ipBaHHs JloroBOpY,3aKpUTTS PaXyHKY.

2.12 3pniiicHoroun  yKkiagaHHs BigmoBigHoro JloroBopy 3 bankom, B TOoMy 4YHCHOi 1 HUISIXOM
akuentyBaHHs [lyomiunoi mpomnosunii (umux IlpaBun KBO) banky, Buknagenoi y 3assi-Zlorosopi,
KrieHT miaTBEpIKYye CBO€ O3HAWOMIIEHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3rOAYy 3 LUMHU
[IpaBunamu KBO, noBHicTio mpuiiMae monoxeHHs uux IIpaBun KBO myig 3acrocyBaHHsS y CBOIX
B3a€MOBIiIHOCHHAX 3 bankoM Ta npuennyethest 10 HuX. KitieHT He Moxe nponoHnyBatu banky Oyab-ski
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inauBinyanbHi 3Mian 10 nux [IpaBun KBO. Kiient npuiiMae Ha cebe Bci 000B’sI3KM Ta HaOyBae BCIX
npas, nependadenux numu [Ipasunamu KBO B Tilf yactuHi, B sikii Bin npuegHaBcs, Tak caMo fK 1
bank G6epe Ha cebe Bci 000B’sA3kHM Ta HaOyBae BCiX mpaB, nependoadenux umu [IpaBunamu KbBO ms
BIJITIOBITHOTO KoJia OAHKIBCHKUX IMOCTYT, 0 OynyTh HanaBatucs bankom 3a yknagenum 3 KiieHTom
Horosopom 3a IIpoaykrom/ITocnyroro banky.

2.13. Tlicns yxmanenHs Mk bankom ta Kiienrom Oyne-sikoro [loroBopy, mi IlpaBuna KBO craioth
HeBi1 eMHOI0 4YacTuHOIO JloroBopy, a monoxkenHs 1ux [IpaBun KBO, mo perymoroTes HagaHHS
BIANOBITHUX MOCAyr baHky 3rigHO 3 ykiaaaeHuM JloroBopoM (B TOMY YMCHI 3arajbHi HOPMH, IIO
3actocoBytoThesi A0 Beix Ilocmyr/IlpoaykriB banky), BBa)KalOTbCS BKJIIOUEHUMH [0 YMOB TaKOI'O
JloroBopy, SIKIIO 1HIIE MPSIMO HE TiependoaueHe camumM J[oroBopom.

2.14. Tlocnyru HaalOThCA, 332 YMOBH OIUIaTU MOCHyr baHky 3a NifouMMU HA MOMEHT HaJaHHS TaKUX
nocnyr Tapudamu banky Ta HamaHHS BCiX HEOOXITHHMX JOKYMEHTIB, a TaKOX 3IACHEHHS HAJICKHOL
nepeBipku KitieHTa Ta 0c¢i0, ynmoBHOBaXX€HUX IisATH Bij iMeHi KiieHTa (3a HasBHOCTI Takux 0ci0), y
MOPSAKY, BCTAHOBJIEHOMY 3akoHOJaBcTBOM y cdepi [IBK/DT. Onepauii 3a [lorounnmu paxyHkamu 3
BUKOpHUCTAaHHM 11 3A11ICHIOIOTECS TaKOXK 3 ypaxyBaHHSM IMpaBui BianosigHoi MIIC.
2.15.Yxnaganssm BiamosigHoro JloroBopy KitieHT mOroKy€eThes 3 MOPSIKOM 3MiH YMOB ux [IpaBwt
KBO B nopsaky, nepenbdaueHomy B nux IIpaBmiax KBO, Ta moromxyerbcs 3 TUM, IO 3MiHH, SKi
3IACHIOIOThCA BiAMOBiqHO 10 ymMoB nux IIpaBun KBO, He moTpeOyroTh ykiaaeHHS Oyab-sSKHX
JOJJaTKOBUX JIOTOBOPIB.

2.16.Y Bumanky posmimeHHs bankom indopmanii mpo ckacyBanHs/3Minu IlpaBun KBO, mo
nependavany ykianaHHs JloroBopiB 3a MEBHOIO TOCIYrOIO/TEBHUM MPOAyKTOM baHky, BOHHU
(ITpasuna KBO) mpomoBXyroTh peryaroBaTH BigHOCHHH MK bankom Ta KiieHtamwm, 3 sxkumu Oyio
yKJIaJIeHO BianoBiaHuii J[OroBip 3a MOCIyrow/mpoayKTOM, 1 JiFOTh JIJs KOKHOTO 3 HUX y OCTaHHIN
penakuii, mo fisuia 10 iX CKacyBaHHs, 0 TOBHOTO BHUKOHAHHS BCiX 3000B’s3aHb 3a YKIJIQJACHUM
JloroBopom.

2.17.Y pasi BUHHKHEHHs po30DKHOCTeH MK monoxkeHHsMu 1wmx IIpaBun KBO  Tta ymoBamu
BignosigHoro Jlorosopy, nonoxenss mux [Ipasun KbO maroTh npioputeTHy cHily Ta 3aCTOCOBYIOTBCS
CropoHamu 10 B3a€MOBIJTHOCHH, 1110 BUHUKAIOTH/IIIOTH BIMOBITHO 10 YKJIaJA€HOTO JJoroBOpY, AKIIO B
KoHKpeTHOMY [loroBopi 3a IIponyktoMm banky Ctoponu npsiMo He niepeadadunig NpoTHIICKHE.

2.18.VY pasi, skmo nonoxeHHs [IpaBun KBO, 1mo perysioorTh HalaHHS BCiX OaHKIBCHKUX mOCIyr/
ITponyktiB banky (3aranbHi Hopmu), Ta mnonoxeHHs IlpaBun KBO, mo perymoroTe HagaHHS
BIIMOBIAHMX OaHKiBChKHX mocayr / [IpoaykTiB baHky (cneuianbHi HOpMHU), cyniepeyaTh OJJUH OJTHOMY,
3aCTOCOBYIOTHCS CIIELialIbHI HOPMH.

2.19.0mpumonnenns [Ipaun KBO 3 wmeroro o3HaifomsieHHS ¢i3W4HHAX 0cCi0 3 iX 3MicTOM
3nifcHIOeThCs bankoM nuisixoMm po3mimenHs Tekcery [Ipasun KBO Ha caiiti banky B mepexi [ntepher,
ta Toukax npoaaxy banky B noctynHomy uis KitieHTiB(BiaBiAyBa4iB) MiCIIi.

bank Mae mnpaBo BHocuTH 3MiHM Ta/abo nomoBHeHHA B [IpaBuna KBO (IlyGmiuny dvactuny
Horosopy/[dorosopiB). Po3mimennss HoBoi penakuii [IpaBun KBO na  caifti banky B mepexi
IaTepHer 3a anpecoro: Www.bankvostok.com.ua. Ta/abo y moctynmHomy s KiientiB micti y banky 3
000B’sI3KOBUM ~ HampasiieHHsIM KiieHTy iH(opMaiiifHOro noBiOMJIEHHS (Ha yMOBax YKJIAJEHOIO
JloroBopy) mnpo BHeceHHs 3MiH 10 [IpaBun KBO € HanexxHuM BukoHaHHSM BaHkoM 000B’s3Ky 111010
nojepkanHs (HOpMH Ta TOPSAKY TMOBIZOMJICHHS Mpo 3MiHKM Ta/abo momoBHeHHs IIpaBun KBO/
ICTOTHUX YMOB BiAnoBigHOTO [[oroBopy.

2.19.1. ITixg ywac 3miiCHEHHS OTepalliii 3a paXyHKaMH BHKOPHCTOBYEThCS 3pa3ok mimamucy Koienra /
Hepxarens I, 3a3nauenuit y 3assi-/loroBopi npo akuent [lyOmiyHOi mpomo3uiii Ha yKIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe 0OcmyroByBaHHs/3asBi-JloroBopi mpo akment I[lyOmiunoi
MPOMO3HULIT 32 OKPEMOIO MOCIyro/mpoaykroM banky/ JloroBopy, yKiaJeHOro 3a OKPEMOIO MOCIYTO0
banky/ noBipeHOCTI BiAMOBIIHO.

ITpu Bukonanni bankom Jloroopy KBO//loroBopy 3a okpemuMu mnociayramu/mpoaykramu banky
JIOTTYCKAEThCSl BUKOPUCTAHHS (AaKCHUMIIBHOTO BIATBOPEHHS MIAMKUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHS, €JIEKTPOHHOrO MiAnucy abo iHIIOro aHajora
BJIACHOPYYHOT'O MIJIHUCY.
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CtopoHH NIOMOBWIWCH, IO mianucands 3asB-JloroBopiB, Anker-3asB, [lacmopTiB CHOXHUBYOTO
KpenuTy Tomo 3 60Ky banky Moxe OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXeHUMHU ocobamu baHky,
TaK 1 NUISIXOM BUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOTO IMIJANKCY YHOBHOBaXKeHOi ocoOu baHky, 1o
HaBeJeHUN HIDKYE:

[Tocaga 3acTynmHUK HadalbHUKA BiJJIJTy MOHITOPHHTY Ta CYNPOBOKEHHS CIEI[iaIbHUX IPOCKTIB
¢i3uyHMX 0ci0 YmpamiiHHA po3aApiOHOrO KpenuTyBaHHsA JlemaprameHTy omepaiid 3 (i3HYHUMHU
ocobamu

[1Ib IlonoBa A.B.

ITignuc V4

2.19.2. Akuentytoun [lyGmiuny nporno3uiito baHKky Ta MOTOMKYHOYHCH Ha JUCTaHLINHE
oOciyroByBaHHsl paxyHKy B cucteMi OHnaitH-0aHk KITIEHT MOTOMKYEThCS HAa peeCTpariiio HOro sk
KopucTyBaua B cuctemi OmnaifH-OaHK ansi Qi3uyHMX 0ci0 3 BUKOpUCTaHHSIM KilieHTOM mpocToro
enekrpornoro mignucy (EIT) mms 3milicHeHHs enekTpoHHOI B3aemonii KirieHTa 3 BHKOpCTaHHSIM
npocroro EIl BukiatouyHo 3 baHKOM 1 3 BUKOPUCTAaHHSM TeXHOJOrii, BuU3HavyeHOoi baHkoMm, 3a
nonomororo cucremu OmnnaiiH-bank mix wac mianucanmas npoctuMm EIl KiieHToM n0KyMeHTIB,
nepenbavenux mumu I[pasunamu KBO. Ilin yac 3miiicHeHHST Takoi eleKTpoHHOI B3aemoii KiieHTa 3
bankom  3pazokx miamucy Kimienrta/llepxarens Il 3a3mauenuit y 3assi-/[oroBopi mpo akment
ITy6uniyHoi nmpono3uuii Ha ykinagaHHs JoroBopy npo KomIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi mpo akuent [lyOmiuHOi mpomo3uiii 3a OKpeMoro mociyrorw/mpoaykrom banky/ JloroBopi,
YKJIaJICHOMY 32 OKPEMOIO MOCIIyroo banky/ 10BIpEeHOCTI BiIMOBIIHO.

2.19.2.1. 3a HasBHOCTI TEXHIYHOI MOXUIMBOCTI, akienTyroun [1yoniuny mnpomnosurito banky, Kiient
Mo>ke 3ailicHIoBaTH minnucanHs JloroBopis, 3asB-/loroBopiB, AHkeT-3asB, [lacnopTiB CIIOKMBYOTO
KPEIUTY TOIIO SK BJIACHOPYYHO, TaK 1 MUIIXOM BHKOPHCTAHHS aHAJIOTY BIACHOPYYHOTO IiIIMUCY, a
came LugpoBoro BmacHopyuyHoro mignucy uu KsanihikoBaHOrO €JIEKTPOHHOIO MiAMHUCY. 3pa3ok
BJIacHOpy4yHOro mignucy KirieHTa, CTBOpeHHMI Ha €KpaHi eJIeKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta
HEpO3pUBHO TMOB's3aHui 3  [loroBopom, mro mignucanuii KiieHTOM HUPPOBHM BIACHOPYYHUM
nianucoM, HasiBHUM B TakoMy JloroBopi. L{udposuit BnacHopyunuit minnuc Knienra mae Taky camy
IOpUANYHY CHITY, SIK 1 BIacHOpY4YHMM nianuc KiieHTta, Ta MpUPIBHIOETHCS /10 BIACHOPYYHOTO MIAMHCY
KrienTa.

Horosopu, yknaneni Knientom 3 bankom 3 BukopucranHsM KsamidikoBaHOro  elI€KTPOHHOIO
HiANNCY, MaIOTh MOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT MIAMNCAHO EIEKTPOHHUM M1ITHCOM.

Hns nepeBipku mianucy Kiienta bank Moke ckopucraTHcs oHNaiH cepBicoMm mnepeBipku EIT
HepxasHoro nmignpueMctsa "HamioHnanbHi iHPopMarlliiiHi cucreMu" 3 MOCUIaHHAM
https://ca.informjust.ua/verify

2.19.3. Axuentytoun [1yoniuny nponosumito banky crocoBHO mponykry «bank Bmachuit PaxyHok,
Krnient mae moxnuBicTe  3aiiicHroBatu mignucanas JloroBopy KBO/JloroBopy 3a oxpemoro
nocnyror/mpoaykroM banky, 3asB-AnkeT, [lacropTiB croXUBYOrO KPEAUTY TOMIO SK BIACHOPYYHO,
TaK 1 NUIAXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MiANHCy, a came LludpoBoro BracHOpy4yHOTO
miamcy gu KBamidikoBaHOTO €NeKTPOHHOTO MiAmucy. 3pa3ok BiacHopy4dHoro miammcy KimienTa,
CTBOPEHUH Ha €KpaHi eIEKTPOHHOI'0 CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO MOB's13aHMi 3 J[oroBopom
KBbO//loroBopom 3a OKpemMOr0 MOCIYTor/mpoaykToM banky, mo mignucanuii Kmientom tmmdposum
BJIACHOPYYHHM IMiANMHCOM, HasiBHUM B TakoMmy JloroBopi. Lludposuit BnacHopyunuit mignuc Kiienra
Ma€ TaKy caMy IOPUAWYHY CHIY, SK 1 BiacHOpyuHud mignuc KiieHTa, Ta HpUPIBHIOETHCA 0
BJIacHOpyuHoro nianucy Kiienra.

Horosopu, yknaneni Kiientom 3 bankom 3 BukopuctanHsM KsanmidikoBaHOro  elIeKTpOHHOIO
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MIIMHACY, MAIOTh TMTOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT IiANKUCAHO eNIEKTPOHHUM MiAHACOM.

s mepeBipku mignucy  Kiienta bank Moke ckopuctatucs oHJIaiiH cepBicom mnepeBipku EIT
HeprxaBHoro mianpuemctsa "HarionanbHi iHpopManiliHi cucTreMu" 3 MOCHIAHHIM
https://ca.informjust.ua/verify

ITpu Buxonanui bankxom J[loroBopy KBbO/loroBopy 3a OKpeMOI MOCIyrow/mpoaykrom banky B
pamkax mnpoaykty «bank BmacHuii PaxyHok» [omyckaeTbcs BHUKOPUCTaHHS —(PaKCUMIIBHOIO
BIJITBOPEHHS MIIUCY 32 JOIMOMOTOI0 3ac00iB MEXaHIYHOTO, EJIEKTPOHHOTO 200 IHIIOrO KOIIIOBaHHS,
€JIEKTPOHHOTO IMiAMUCY 200 1HIIIOTO aHAIoTra BJIACHOPYYHOTIO ITiIMHCY.

CropoHu 1OMOBHINCH, 10 mianucanus JJorosopy KbO//loroBopy 3a 0kpeMor0 MOCIyrow/mpoIyKToM
banky, 3asB-AHkeT, [TacmopTiB CIOXXMBYOTO KpeauTy TOIIO 3 OOKy baHky Moke OyTH BUMHEHE SIK
BJIACHOPYYHO YIOBHOBAXXEHMMU oOcoO0amMu baHKy, Tak 1 NUIIXOM BHKOPHCTAHHS aHAJIOTyY
BJIACHOPYYHOTO MiAMKCY YIOBHOBaKEHUX 0¢10 baHKy,10 HaBeieH1 HUKYE:

[Tocana Hawanesuuk Bigminy Bamigamii YopasiiHHS po3apiOHOTO mpogaxy [enaprameHTy omnepariii 3
¢i3uuanmu ocodbamu [TAT «kbAHK BOCTOK»

I11b Kpusopotenko B.O.

ITignuc

[Tocana Crapumii ekoHomicT Bigniny Bamimanii Ympasminas po3apiOHoro mpogaxy JlemaprameHTy
omepariiii 3 ¢pismuaumu ocobamu [TAT «bAHK BOCTOK»
IIIb PoctoBueBa H.B.

JloroBopy, yknajgeHi bankom 3 BukopuctanHaM KBanidikoBaHOTO €JIEKTPOHHOrO MiJMHCY, MalOTh
MOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCaHO eIEKTPOHHUM MiATHCOM.

st mepeBipku mianucy KiieHT Moxke ckopucTatucs oHyaiiH cepBicoM nepeBipku EIT lep:kaBHOTO
nignpueMcTBa "HamionanbHi iHpopmariiitHi cucremMu" 3 MOCHIAHHSAM

https://ca.informjust.ua/verify

2.19.4.CTopoHH JOMOBWIWCH TMPO HACTYITHHWH TOPSIAOK IIIIMHCAHHS JOTOBOPIB Ta IOCBIAYCHHS
JOKYMEHTIB B €JIEKTPOHHOMY BHUIJIAAI, O(QOpMJIECHHS Ta HajaHHA skux KiieHTy, B TOMy 4ucii,
nepeadavyeHo 3riJHO 3 BUMOTaMHU 3aKOHOABCTBA y Cepi CIIOKUBUOTO KPEAUTYBAHHS:

- 31 crtoponun Kuienta Bkazani y wnpomy po3aini Ilpasun KBO Jloroip Ta JOKyMeHTH
MiAMACYIOTHCA/TIOCBIIYYIOTECST 3 3acTocyBaHHaM  [ludpoBoro  BmacHopyuHoro — miamucy/
KBamigikoBaHOTro e1eKTPOHHOTO Mi/IHCY.

3a HagBHOCTI ykiajaeHoro JloroBopy nucranuiiinoro oociyroByBanHs Ilorounoro paxysky/I[loTounux
PaxyHKIB 3 BHJIau€lO IUIATLKHOTO 1HCTPYMEHTY 3a gonomororo Cucremu OHnaifH-0aHK Ta peecTparii
KiienTa sk kopuctyBaua B cucreMi OnnaiiH-0aHK, KilieHT Mae mpaBo BHMKOpPHUCTOBYBAaTH IPOCTHIl
SIIEKTPOHHUM MIAMUC JUTs 3iHCHEHHsS eJNeKTpOHHOI B3aemojii Kiienta BukimouHo 3 baHkoM 1 3
BUKOPHUCTAHHIM TEXHOJOr1i, Bu3HaueHoi bankoMm, 3a gomomoro cuctemu OHIIaWH-O0aHK TMia 4ac
nianucanus npoctuM EIT Kiientom nokymenris, nepenbauenux 1mmu [paBunamu KBO;

- 31 crtopoHu banky BkazaHi y wnpomy posauni Ilpasun KBbO J[loroBip Ta JOKyMEHTH
HiAMACYIOTHCSA/TIOCBIIUYIOTECS [IUIIXOM BHKOpHCTaHHS KBasi(ikoBaHOrO €JIeKTPOHHOTO MiANUCY

34


https://ca.informjust.ua/verify
https://ca.informjust.ua/verify

YIIOBHOB)XEHOTO TIpeJcTaBHUKa baHKy  (aHajory BIAQCHOPYYHOIO MIIIHCY YIIOBHOBa)KEHOTO
npeACTaBHUKA, MO HaBeeHOo B nux [IpaBunax KbO)/kBarmidikoBaHOO eIEKTPOHHOO MeuaTko baHky
3 KBaJTi(DiKOBAHOIO €JICKTPOHHOIO IMMO3HAYKOO Yacy.

IIpu upomy CTOpOHM BHM3HAIOTH Ta MiATBEPIXKYIOTh, IO BKa3zaHi y mpomy posaini Ilpasun KbO
JOKYMEHTH, B TOMY 4MCJIi,ajle HEe BUKIIKOYHO, J[OroBip KOMIUIEKCHOTO OaHKIBCHKOI'O 0OCIYrOBYBaHHH,
yknageanii CTOpoHaMH 3a JIOTIOMOTOI0 CHCTEMM JWCTaHLIHHOrO OOCIyroByBaHHS/ 1onaTky «baHk
BrnacHmii PaxyHok» y  BHUIISAI €IEKTPOHHOTO JOKYMEHTA, IIAMUCAHI/TIOCBIAYEHI B TOPSIKY,
HaBeneHoMy Yy 1boMy po3aini IlpaBun KBO, MaioTe piBHY IOpUIMYHY CHIIy 3 TanepoOBUMHU
IIUCbMOBUMHM JOKYMEHTaMH Ta BBaXAlOTbCA TAaKUMM, IO MIiJIMCaHI/TIOCBIIYEH]I BIACHOPYYHO
KiieHToM Ta yOBHOBa)KEHUM IIPEICTABHUKOM baHKYy.

Ilepenaua Kiienty ioro mnpumipHuka JloroBopy, B TOMY 4YmHCII,ajJe HE BHKIOYHO, [[oroBopy
KOMILIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHA Ta JOKYMEHTIB B €INEKTPOHHOMY BUIJISAL, SIKi
YKJIaJatoTbCs/0pOPMIIIOTECS 3@ JOINOMOIOK CUCTEMHU JUCTAaHLIHHOTO  0OCIYroBYBaHHSA/JOJATKY
«bank BrnacHuii PaxyHok», Ta opopmieHHs/ HaganHs sikux KiieHTy nepenoadeHo 3riJJHO 3 BUMOTaMH
3aKOHOJABCTBAa, B TOMY YHCII Yy cdepl CHOXKHBYOTO KPEOUTYBaHHs, 3J1HCHIOETBCA 3a BUOOPOM
Kiienta HacTymHUM criocooom:

- Bigpasy micis odopMmIeHHS Ta MiANUCaHHS [UIAXOM 3a0e3MedyeHHs 3aco0aMu  CHUCTEMU
JMCTAHIIITHOTO 3B’ SI3KY JOCTYITHOCTI JUIsl 3aBaHTAXEHHSI a00 MOXIIMBOCTI PO3JIPYKYBAHHS 3a3HAYCHUX
y 1upomy posiaini [IpaBun KBO gokymeHnTiB Ta/abo Biapasy micias opOpMIICHHS Ta MiANHUCAHHS
NUIIXOM TIepelavi Ha eNeKTpoHHy azapecy KirieHTta, 3a3HadueHy HUM Ta 3a(iKCOBaHY Y CHCTEMI
JIUCTAHILIMHOTO 3B 53Ky Ta/abo JloroBopi, B TOMy 4ucIi,ajie He BUKIOYHO, J[OroBopi mpo HagaHHS
KOMILUIEKCHOTO OaHKIBCHKOT'O OOCITyrOBYBaHHS, Ta/ab0 BiAMOBIIHOMY IOKyMEHTI, HajaHoMy baHKy.
Hns otpumanHs KiieHToM B moAanbIIOMy 3acBiIYEHHMX BIJIIOBIIHO /A0 3aKOHOJABCTBA KOIIH
eJIEKTPOHHMX JOKYMEHTIB, 3a3HaueHHX B 1iboMy po3imti [Ipasun KBO, B manepoBomy Burisiai Kiment
MOJKe 3BE€pHYTHUCH /10 baHky.

CTopoHM TOMOBHIIMCH, IO 3a3HaveHi y panomy posiain [IpaBun KBO noxkyMeHTH B €l1€KTPOHHOMY
BUTJIAAI BBaXarwTbCs OTpuMaHMMU KiieHTOM 3 MoMeHTy 3a0e3nedeHHs 3aco0aMH CUCTEMHU
JUCTAaHLIMHOTO 3B’s13Ky/nonatky «bank Briacumii PaxyHok» iX JOCTYMHOCTI JUIsl 3aBaHTaKE€HHS a0o
MO>KJIMBOCTI PO3JIPYKYBAHHS.

2.19.4.1 JloroBopH, VyKJIaJeHI 3 BUKOPUCTAHHSAM  EIEKTPOHHOTO TIANMUCY, MAalOTh TOCHJIAHHSI
HACTYIHOT'O 3MICTY:

«JIOKyMEHT NIAMMCAHO eIEKTPOHHUM IT1ITUCOM).

Hns nepeBipku minnucy IlpencraBHuka Oanky KilieHT Moke cKopucTaTucs OHJIAlH cepBicoM
nepeipku EIl [lepxkaBHoro nianpueMctsa "HauionanbHi iHQopMariiiiHi cucreMu"” 3 MOCHIIaHHSAM
https://ca.informjust.ua/verify

CkopucTaTuch CEpBICOM MOYXKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 3a MOCUJIAHHAM (Daii TOKyMeHTa 3 eeKTpoHHUM mianucoMm [IpeacraBauka banky;
2. OTpUMATH pe3yJbTaT NePEBIPKU.

2.19.5. Croponn AoMOBWIHCH, IO TiamucaHHs 3asB-JloroBopiB, AHkeT-3asB Tomo 3 O00ky baHky
MOXKe OyTH BUYMHEHE SK BJIACHOPYYHO VIIOBHOBXCHUMH ocobamMu banky, Tak 1 OUISIXOM
BUKOPHUCTAHHSI aHAJIOTy BIJIACHOPYYHOTO MIAMKCY YMOBHOBaXXEHOiI ocoOu baHky, 1Mo HaBeaeHMi
HIKYE:

[Tocana HawanpHuk YmpaBiiHHS po3apiOHOTrO KpenuTyBaHHs JlemapTtameHTy omnepatiil 3 GpisuaHIMEI

ocobamn
ITIIb TITomocsua H.O.
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IMignuc

2.19.6. Kepyrounch monoxkeHHsMU CT.cT. 6, 207, 627 LluBimpHOro koaekcy Ykpainu, CTopoHU
JOMOBHJIUCH, 110 3asiBa-JloroBip npo akment [lyOmiuHol mpomo3uilii Ha ykinamanHs JloroBopy mpo
KOMILUIEKCHE OaHKiBCbKe oOciyroByBaHHs (y Bumazaky, konu Ilorounmit paxynok Tta III Kiienra
HaOyBarOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCS 3a Tapudamu Mo omnepamisx 3 IUIaTHKHAMHA
IHCTPYMEHTaMHU JUIS 3apIUIaTHOTO MPOEKTY BiMNoBiaHO 10 11.3.45. nux IIpasun KBO)

-3 Ooky Kiienta mae Oyrtu mignucaHo opuriHadbHUM mianmucoM Kiienta ab6o [ludpoum
BJIACHOPYYHHUM mignucoMm Kiienra;

-3 00Ky baHky Moxe OyTH MANMKCAHO SK BJIACHOPYYHO YIOBHOBaKEHOK 0c00010 baHky, Tak i
IUIIXOM BHKOPHCTAaHHS aHAJIOTy BJIACHOPYYHOTO IIANMKCY YHNOBHOBakeHOi ocobum banky, mio
HaBEJICHUI HUXKYE:

[Tocana 3actynuuk ['omosu [IpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

ITignuc

CropoHN JOMOBWIHCH, IO TpH BukoHaHHI bankom JloroBopy KBO/doroBopy 3a okpeMumu
nociayramu/mpoaykramu banky B pamkax mnpoaykty «bank Bracuuii PaxyHok» nomyckaerbes
BUKOPUCTaHHS (PAaKCUMUIBHOIO BIATBOPEHHSI MIANKCY 3@ JOMOMOIO 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOTO 200 1HIIOrO KOMiIOBaHHS, €IEKTPOHHOTO MiANUCY abo 1HIIOTo aHalloTa BIACHOPYYHOTO
nignucy A nignucanss Jlorosopy KbO, 3asB-Anker, [lacnopTiB crio)XKHBUOT0 KPEAUTY TOIIO 3 OOKY
banky 3acrynHukom ['omoBu IlpaBninns ITAT «BAHK BOCTOK» JI.C.MoOpOXOBCBKOIO, LIO €
YIOBHOBaXXEHOIO 0c00010 baHKy Ta uuii 3pa30K MiAMKCY HABEJIEHO BUIIIE.

2.20. KaieHT mae npaBo:

2.20.1.Bumaratu Big baHky Hane:KHOTO BHKOHAHHS CBOIX OOOB’S3KiB, Mepen0avyeHUX BiAMOBIIHUM
Horosopom Ta uumu [Ipasunamu KBO.

2.20.2.BumaraTi CBO€YaCHOI'O 1 MOBHOTIO MpoBeieHHs onepalliil 3a [IoTouHUM paxyHKOM, SIKIIO Taki
oreparlii nependadyeHi 3aKOHOJABCTBOM YKpaiHH Ui paxyHKIB BIJIMOBIAHOIO TUITY 1 SIKIIO IHIIE HE
nependadeno BignmoBimHuM J[loroBopom Ta IlpaBumamu KBO. YV Bumagky BIAKpUTTS Ha MiACTaBi
BianosigHoro Jlorosopy Ilorounoro paxysky 3 Bunadeto I1I KiienT mae npaBo Bumaratu Bin banky
3niicHEeHHs1 omepaniii 3 BukopuctaHHsM [II Ta HamaHHA I1HIIMX TependadYeHUuX BiIMOBIAHUM
Horosopom Ta IlpaBunamu KBO mocayr y BiMOBIIHOCTI A0 3aKOHOJABCTBA YKpaiHU, HOPMATHUBHO-
npaBoBuX akTiB HamionansHoro 6anky Ykpainu, Jlorosopy, nux IIpasun KbO Tta npasun MIIC.
2.20.3.BilbHO  pO3MOpSIPKATHCS TPOIIOBHMH KOomTaMd Ha [lOTOYHOMY paxyHKY, OKpiM BHIQJIKIB
O0OMEKeHHs TaKOro IpaBa, BCTAHOBJIECHMX YMHHUM 3aKOHOAABCTBOM YKpaiHu abo Onokysanus I1I, y
MOPAIKY, BU3HAUeHOMY BinnoBigHUM JloroBopom, uumu I[Ipasunamu KBO Tta [Tpasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MHUTaHb, SKI CTOCYIOThCS IpaB Ta 000B’s3kiB KiieHta 3a
BinnoBiaHuM JloroBopom Tta IlpaBunamu KBO, mopsiaky BukoHaHHS ymMoB Takoro JloroBopy Ta
IIpaBun KBO, nHaganHs OaHKiBCbKMX mochyr 3a mociyrow/IIponykramu banky, oTpumyBaTu
1H(popMaLlio 3 MIATaHb IporpamMmu JOSITBHOCTI, aKLIHHAX IPOMO3UIIIH,
nociyr«30upanoukay,«Hazouparyc», SMS-info,Mastercard SecureCode/Visa Secure, Toro.
2.20.5.KimieHT Ma€e mpaBo OTPUMAaHHS 03a4eproBux iHpopMariii (BUmucok) 3a [ToTouHUM paxyHKOM,
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KOIM JOKYMEHTIB TIO oOrmepariisM, 3aiiicHeHuM 1o paxyHkam KiienTta 3/6e3 Bukopuctanas I1I,
CIUTATHBILY IPH LIbOMY KOMicito, iepenbaueny Tapudamu banky.

2.20.6.0xepxyBatu iHpopMarliro (JOBiIKK) MPO CTaH paxyHKIB, omeparlii 3a SIKUMH 3IiHCHIOIOTHCS 3
BUKOPUCTaHHAM  IUIATDKHUX 1HCTPYMEHTIB, 3a TenegoHamu KOHTaKT-LIeHTpY, SKi BKIIOYAIOTh
orpuMaHHs 1Hpopmauii npo ctaH [lorounux paxyHkiB KiieHTa, y T.4. y BUNAAKY KOPUCTYBaHHS
0aHKIBCBKMMHU Tociyramu «30upanoukay ta/abo «Haz0uparycy, 3aJIMIIKy 10 HUX, IUIATEXKIB, CTAHY
3aboproBanocti Kiienta a6o Oynb-sxoi iHIoi iHpopmMartii, sska Moxke OyTu oTpumaHa B banky abo y
criBpoOiTHUKIB baHKy 110 Tenedony, 32 yMOBH 000B’I3KOBOTO MPOXOHKEHHS 11eHTH(IKAII].
2.20.7.Bumararu Bing banky Ha mizcTraBi MUCBMOBOTO 3amuTy, HagaHoro mpotsarom 30 (Tpumisatn)
KaJICHJapHUX JHIB 3 MOMeHTYy (opmyBanHs [Hdopmamii (Bumucku), 3a H0AaTKOBY IUIATy 3TiTHO
Tapudis, miaTBepHKeHHS OyIb-AKOi omeparii y BHIJISAAI JOKYMEHTY, SKHH HAJA€ThCsl TOPTOBO-
CEpBICHUMH ITiIIPUEMCTBAMH MIPU 3/11HCHEHHI OIUIaTH TOBApiB Ta mociyr 3 Bukopuctanusm I1I ta/abo
OTPMMAaHHS Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKHM TOTIBKOBHX KOIITIB 3 migmucom Jleprkarens,
KpiM onepariiii, 31ilicHeHuX yepe3 Mepexy InTepHer.

2.20.8.0TpuMyBaTH KOHCYJIBTAIII] 3 TUTaHb 110,10 Os10KyBaHHs [11.

2.20.9.11punuantu niro JloroBopy, 3 ypaxyBaHHSAM yMoB BimnosimHoro Jlorosopy Tta Ilpasun KBO,
MONEPEIHO BUKOHABIIM Yy TOBHOMY 00Cs31 CBOi IpolIoBiI 3000B’si3aHHS 3a TakuM JloroBopoMm i
MUCHMOBO TMOBIIOMHBIIY baHK Mpo HaMip JOCTPOKOBO MPUIHHUTH IO (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro Jloropopy uuisxoM nojaHHi 10 baHky AHkeTu—3asBM PO aHYIIOBaHHS JIMITY
oBepapadty ta/abo 3akputts [loTodHOTO paxyHKy. Y TakoMy pa3i BiAmoBiIHUN J[OTOBIp BBOXKAETHCS
pO3ipBaHUM y JIEHb aHYJIIOBAHHA JIMITY oBepapadTy, 3akpuTTsa 1I0TOYHOrO paxyHKy Ta MOBHOIO
BHKOHAHHs 3000B's13aHb 32 BIAMOBITHUM J[oTOBOpOM.

2.20.10./TocTpoKORBO MoramaTi 3a00proBaHiCTh 32 HAJaHUM KPEIUTOM.

2.20.11.TniniroBaTtu 3akputts [lorounoro paxyHky 3 Bukopuctanusm I11 go 3akinyenns crpoky aii I11
3 IMCbMOBHMM IOBIJOMJIEHHAM Ipo 1ie banky He MeHm Hixk 3a 14 (HoTupHAAUATh) KaleHAApHUX THIB
1o nependadyBaHoi gatu 3akputtd [loTouHoro paxyHky 3 BukopuctaHHsMm III Ta 3 moBepHeHHAM
banky ycix I1l, Bunmanux no takoro IlorouHoro paxyHky.

2.20.12.3Bepuytucey B bank st BcraHoBneHHs CremiadbHUX BUTpaTHHUX JiMiTiB 1o [II  Ta/abo
BUTPATHUX JIMITIB i (Pi3udHOi 0coOu-HE BiacHUKA paxyHKY,To0To JloBipeHoi ocobu- [lepkareins
IUJIaTIKHOTO 1IHCTPYMEHTY - ManoiiTHObI 0coO0u /HEMOBHOMITHROI ocoou-nutuHu KiienTa-/lepxxatens
ITI.

2.20.13.BuxoprcToByBaTH TPOIIOBI KOMITH Ha [IoTOYHOMY paxyHKY, omnepartii 3a SKHM 3/1iHCHIOIOTHCS
3 BHMKOPDHCTaHHSIM  IUIATDKHMX 1HCTPYMEHTIB, JUIs 3A1MCHEHHS OIUIaT B TOProBO-CEPBICHUX
MIJIPUEMCTBAX 1 0/1€p>KyBaTH OTIBKOIO I'POILIOBI KOILITH Ha Kacil (3a TepMIHAJIOM) TOPIrOBOI TOUKH Ta
/abo B Oynb-sSKUX MyHKTax BUJa4i 1 6aHkomarax, ae npuiimatotses [11 nanoi MIIC.
2.20.14.3BepHyTHCH 10 baHKY 3 BIAMOBITHUMH AHKETOIO-3asIBOIO Ha BUAYy JPYroro 9 HACTYITHOTO
I1I Ha cBoe im s Ta/ado Il im's1 izmuHOi 0OcOOM-HE BIacHUKA paxyHKY,To0To JloBipeHoi ocobu Ta/abo
ManoniTHbOi 0cOOH/HEMOBHOMITHROI 0cOOU-TuTUHY KitieHTa, AHKeTOr0-3a5B010 Ha Iepe0OPMIICHHS
[T, Ankerorw-3asBor0 mpo 3MiHy crmocoOy otpumanHs IHpopmanii (Bummcku) 3a IToTounnm
paxyHkoMm 3 BukopuctanusMm [II Tomo, a Takox Ha HamaHHs 1HIMX Tocayr / [IpoaykTiB 6aHKy, 110
nependaueni Tapudamu.

2.20.15. lopyuntn banky mepeodopmutn ocHoBHmid [l Ta/a6o Il ¢ismuHOi ocoOM-HE BiIacHUKA
paxyHKy,To0T0 JloBipeHoi ocobu, NUIIXOM HaJaHHs BianoBinHOi AHkeTu-3asBu. [Ipu npomy Kiient
nae 3rogy Ha Te, mo JloBipeHa ocoba Moxe camocTiiHO mojatu banky Amxkery-3asBy Ha
nepeoGOpMIIeHHS TUIATIKHOTO 1HCTPYMEHTY/NIAaTIKHUX 1HCTPYMEHTIB Ha TEPMiH, 110 HE MEpPEeBHIYyE
TepMiHy il ocHoBHOTO III y pa3i kpaaikku Ta BTpaTH, a TaKOX y BUIAAKY 3MiHU AaHux JloBipeHoi
ocoou.

2.20.16.ITpumuantn BUKopuctanHs [1I ¢i3myHOiI OCOOW-HE BIAacCHWKAa paxXyHKY INUISIXOM IIOAadi
nucbMoBOi AHKeTH-3asBH 1 31aui I1I Takoi ocobu B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH IMpOBeIeHHs orepamniid mo [lorounomy
paxyHky 3a gomomoroto III, 3BepnyBmMCH ocoOucto n0 migpo3ainy banky, abo mimogo6oBo 3a
tenedonamu KoHTakT-IeHTDY.
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2.20.18.BcranoButu/3miantu KomoBe ciioBo, sikeé BUKOPUCTOBYETHCS TIPH MPOXOKEHHI 11eHTU]iKaIii
s oTpuMaHHs iH(popmarii npo craH IloToyHOro paxyHky, omeparii 3a SKMM 3IIHCHIOIOTBCS 3
BUKOPHUCTAHHSM IUIATIKHUX 1HCTPYMEHTIB, HUIAXOM HajnaHHs 10 KonTtakr-nieHTpy abo Touku mpomaxk
banky BianmoBiaHoi (ycHOI) 3asBU Hpo BcTaHOBIEHHS KomoBoro ciioBa 3a (OpMOIO BCTaHOBJICHOIO
BHYTpiIIHIMU akTamu banky. KimeHT po3ymie, 1110 BiH Hece MOBHY BIAMOBITANIBHICTD 32 30€PEKCHHS
KopoBoro cioBa B Ta€MHHIII 1 32 HACTIIKA HOTO BUKOPUCTAHHSI.

2.20.19.3miauTH IIpoaykT 6aHKy, 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHUX BIAMOBIAHUM 3asBOO-
Horosopowm, riumu [IpaBunamu KBO Ta Tapudamu.

2.20.20. 3BepraTuch n0 banky 13 3amWTamMu MO PO3IIYKY paHIlIe MepepaxOBaHUX Ta MOBEPHEHHS
MTOMUJIKOBO TEpepax0OBaHUX TPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck 1o banky a6o 1o KpenurHoro mocepeanunka(3a HasBHOCTI) B MeXKaX KOMIETEHTIT
OCTaHHBOT'O 3 MHUTaHb 1H(GOPMYBAHHS MPO iF0Yi MPOTPaMH JOSIIBHOCTI, aKIIiiHI MPOIMO3UIII Ta Tpo
HaJaHHs OaHKIBCbKUX mocnyr 3a [Ipogykramu banky.

2.20.22.3pobuTH 3aroBigaigbHe PO3MOPSHKEHHS 1100 3aJHILIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [lorounomy//leno3uTHOMY paxyHKY Ha BUIAJO0K CBOEI CMEpPTi, ke 0OPMITIOETHCS BIAMOBITHO 10
3aKOHOJABCTBa YKpaiHM, B TOMY YMCIIi HOpMAaTHBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigmoBHTHCS BiJ peKllaMHUX MarepialiB, [0 HampaBistoTecs bankom Kiienty 3acobamu
JTUCTAHIIMHAX KaHATIB KOMYHIKAIIii.

2.20.24 KopuctyBaTiCh IHIIMMH TpaBamH, nepeadayenumu numu [Ipasunamu KBO mis cnokuBauis
BignoBigHux nociyr/I[Ipoxykri banky.

2.21.KnienT 3000B’s13aHMii:

2.21.1. Jlo yxnananus JloroBopy o3Hailomutucs 3 3asBoro-JloroBopom(B T.4. 3 uumu IlpaBuinamu
KBO ta Tapudammu banky), onpwmonHeHuMH B goctynmHomy st KiieHTiB Micmi y
banky/Binninennsx banky ta Ha caiiti banky B mepexi [nTepHer www.bankvostok.com.ua..

2.21.2. HapgaBatn Ha BuMory banky (B T.4. 3a chnpusHHsA AreHTa igeHTHdiKamii Ta Bepudikarii
KJTi€HTIB(32 HAsABHOCTi)) Ta/ab0 3 BIIACHOI IHIIATHBH [IOCTOBIPHI  JOKYMEHTH (y TOMY YHCII
OTPUMYBATH iX BiJ OQIIIHUX OpraHiB), Ta/abo BiAOMOCTI/iHpOpMaIit0, HEOOXIAHI Ul BHUKOHAHHS
bankom HanexxHoi mepeBipkM Ta IHIIMX OOOB’SA3KIB SK Cy0’€KTa MEpPBMHHOIO (PiHAHCOBOTO
MOHITOPHHTY, BUKOHaHHS BUMOr Yroau MiX YpsaoMm Ykpainu ta Ypsanom Cnomyuenux Llrtatis
AMepUKH JUTs TIONINIIEHHs] BUKOHAHHS MMOAATKOBUX MPaBHJI i 3aCTOCYBaHHSA MoyiokeHb 3akoHy CIIIA
“IIpo momatkoBi Bumoru J1o iHo3emHux paxyHkiB” (FATCA), baratocroponnsoi yromu CRS, iHmny
iHpopMallilo Yu JOKYMEHTH BIJIOBIJHO O BUMOT 3akoHonaBcTBa y cdepi [IBK/DT ta BHyTpimHIX
nokyMeHTiB banky 3 nurtane [IBK/®T. Indopmauis/Bizomocti, HeoOxiaHi baHky s HanexHOl
nepeBipky, HagaoTbes Kiientom (nmpeacraBHukoM KiieHta) y Tomy umcni y ¢popMi ONUTYBaJIbHUKA,
AKUN MOke OyTH c(OpMOBaHUU SIK OKpPEMHUM JIOKYMEHTOM, TakK 1 SIK HEB1J’€MHA 4YacTHHa 3asiBU-
JloroBopy (#aji — OMUTyBaIbHUK).

[TucemoBo (abo B 1HmMM 3pyuHuit s Kiienta cmoci®) npoindopmyBatd bank npo HacTaHHS
CYTTEBUX 3MiH Yy BIJIOMOCTSX, BKa3aHMX B JloroBopi, y TOMYy YHCII HpO 3aKiHYEHHS CTPOKY
(npunuHeHHs) nii, Npo BTpaTy YMHHOCTI YW BHU3HAHHA HedlficHumu nogaHux Kiientom no banky
imeHTu]IKaIifHIX TOKYMEHTIB Ta HaJaTH 10 baHKy JOKYMEHTH, 10 MiATBEPKYIOTh Taki 3MiHu B 10-
TH JIGHHUH TepMIH 3 MOMEHTY HacTaHHS Takux 3MiH. Jlane 3000B’s3aHHsa KirieHTa BBaxaeTbcs
BUKOHAaHMM 3 MOMEHTY OTpUMaHHS baHkoM BifmoBigHOro mnosinomieHHs KiieHTa 3 mogaHHAM
MIATBEPKYIOUUX TOKYMEHTIB.

Y pa3i 3Minu HOoMmepy (iHaHcoBoro Tenedony, Kmient (mpencraBHuk Kiienta) 3000B'si3aHuit
MOBIIOMHTH TIpO Tie baHK B IeHh HACTaHHS TaKMX 3MiH.

V pa3i 3MiHM NAcTIOPTHHUX JaHUX, aJPEeCH PeecTparlii/ MiCle3HaXOIKEHHS/MICI IPO>KUBAHHS, aJlpecu
¢dakTuyHOTrO MpokuBaHHA, KiieHT 3000B'13aHuit nmoBigomutu npo 1e bank y 10-Tu geHHMii cTpok 3
JIHSI HACTAHHS TaKMX 3MiH.

VY pasi 3MiH y ckiaji oci0, Kl MaloTh MPaBO po3NopsIKaTucs paxyHkaMmu Bif iMeHi Kiienra, Kiient
3000B’s13aHMI Ha/aTH baHKy OHOBJIEHUH Mepesik Ta JOKYMEHTH, 110 MiATBepAKYIOTh TOBHOBa)KEHHS
0ci0, sIKi MalOTh MPABO MIAMUCAHHS IJIATLKHUX JTOKYMEHTIB.
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VY pasi BHeCeHHs 3MiH 110 BimoMocTei mpo KiienTa, ski MICTAThCSA B B €EMUHOMY JEp>KaBHOMY peeCTpi
IOPUINYHUX 0Ci0, (Pi3MuHUX 0Ci0 MiANPUEMIIIB Ta TPOMAACHKUX (OpMyBaHb, y 10-Tu AeHHUI TepMiH
BiJI BHECCHHS BIJIITOBITHUX 3MiH IOBIJIOMUTH TIpo Taki 3MiHu baHk Ta Hagatu baHKy miaTBepIKeHHS
3IIACHEHHS TAKOTO BHECEHHS.

Y Bunaaky HenoBimomsieHHs Kiientom banky mnpo 3MiHYy aapecw MiCIe3HaXOKEHHS/MICIs
MPOKUBAaHHS, KOPECHOHJACHIIISI BBAXKAETHCS HampaBieHOo bankom Tta oTpumanoro KiieHTom
HAJICKHUM YMHOM, SIKIIO ii OyJ0 HampaBlIeHO 3a MiCLI€3HaXO/PKEHHsAM/MicueM npokuBaHHs KiiieHra,
3a3HayeHuM B J{oroBopi a0 B OCTaHHROMY MMCHMOBOMY MOBigoMiIeHH1 KitieHTa mo/0 3mMiHM aapecu
MICIIE3HAXODKEHHS/MICIT TIPOKMBAHHS (KO 1HIIMKA Crmoci0 TOBITOMIICHHS HE Tepen0adeHui
JloroBopom).

KitieHT Hece nepcoHanbHy BiANOBIJAIBHICTS 32 JOCTOBIPHICTD JIaHUX, oaHuX 10 banky. [Ipu nibomy
y BUNAQJAKY TMOPYIIEHHS yMOB LBOTO NYHKTY IIOAO0 HAJAaHHS BIAMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmarii bank mae mpaBo BimMoBuTH KilieHTYy y HamaHHI OyIb-IKHUX IOCIYT 33  YKJIQJICHUM
JloroBopom.

2.21.3.HagaBatn Ha mnepmry BUMOTy baHKy Ta B CTpOK BH3HaueHUW baHKOM, JOKyMEHTH Ta/abo
BimoMocTi mpo cebe, mpencraBHUKiB/JloBipeHUX 0ci0, B T.4. (I3UYHUX OCiIO-HE BIIACHUKIB
paxyHky,r00To JloBipenux oci6-/epxxarenis I, ManonitHix 0ci0/HEMOBHOMITHIX OCIO-IiTElH
Kiienra-/lepkaremip I1I, iHmmx oci®, HeoOXimHi uIsi 3ailCHEHHS baHKOM mporenyp HaJlexKHOL
nepeBipku  Kiienra  (mpeacraBuukis/[loBipernx oci6,B  T.4. Jlepxkarenis III, MamomiTHix
oci0/HenoBHOMITHIX ociO-miTert Kiienra-Jlepxarenis I1I) y tomy uumcii 3a ¢opmamu, sKi BUMarae
bank B pamkax BHKOHaHHS baHkoM cBOiX 3000B's3aHb, B TOMY YHCII, aje€ HE BUKIIOYHO, MEpE]
KOMIIETEHTHUMH 1HO3EMHUMH JIePKABHUMHU OPTaHAMH.

VY Bumaakax, skmo baHky s mpoBeAeHHS (iHAHCOBHUX ormepalliii Ta/abo HagaHHS TOCTYr 3a
JloroBopoM HeoOXimHi Oynb-saKi ToKyMeHTH Ta/ abo indopmariis, Kiient (nmpeacraBuuk Kiienra) mae
HagaBatu 1Mo baHky Bci HeoOxigHi Ha AyMKy baHky mokymeHTH/ iH(opMmalliio A0 MOMEHTY/AaTu
MPOBE/ICHHS Takoi omeparii bankom Ta/abo HamaHHsA MOCITYTH, a00 B IHIIMK CTPOK, BCTAHOBJICHUH
bankowm.

3aBuacHO HajaBaTU baHKy JOKyMeHTH (y T.4. OTpUMYBATH iX BijJ O0(iLIHHUX OpraHiB) Ta 1HPOPMAIIIIO
11 OLIiHKM (piHaHCOBOro crany KiieHTa, aHamnmizy BiANOBITHOCTI (hiHaHCOBUX omepaliit Kiienra ioro
¢iHaHCOBOMY cTaHy Ta/abo 3micTy nisanpHocTi KiieHTta (#oro couiaabHOMYy CTaTrycy), s
MiATBEPKEHHS €KOHOMIYHOI JOUIIBHOCTI (DIHAHCOBUX OMepalliid, 3’sICyBaHHS JKEPeT MOXOKCHHS
komTiB (aktuBiB) KiieHnTa, [kepen craTkiB (OararcTBa) Ta JpPKEpes KOUITIB, IOB'3aHUX 13
(biHaHCOBUMM OIlepalisMU TOJITUYHO 3HAUYIIUMX oci0, wieHiB iX ciM’i Ta oci0, MOB’A3aHHUX 13
MOJIITUYHO 3HAYYIIUMH 0CO0aMHU.

VY Bunanky nopyuieHHs Kii€eHTOM yMOB 1bOrO MYHKTY IOJ0 HaJaHHS BiJIOBITHUX JOKYMEHTIB
Ta/abo iHpopMmalli baHk Moke NMpuiHATH pimeHHS 1moa0 BiAMOBU KilleHTy B 0OCIyroByBaHHI/B
IpoBe/ieHH] (iHaHCOBOI oneparlii/HalaHHi Oyab-sIKUX MOCIyr 3a JloroBopom Ta/ abo 1040 po3ipBaHHs
yKJ1azieHoro Jlorosopy.

2.21.4. HanaBaTu 110 ykiagaHHas Jlorosopy (B T.4. 3a clipusiHHA AreHTa i1eHTH]iKaliil Ta Bepudikarii
KJTI€HTIB(3a2 HAasIBHOCTI)) iH(OpPMAIIit0/BiJOMOCTI CTOCOBHO HAJISKHOCTI/HEHANEKHOCTI ocodu Kitienra
70 TOJITUYHO 3HAYyIIMX OcCi0 (HAI[lOHAIBHUX MYOJIYHUX is4iB, 1HO3EMHHMX IYOJIIUHUX difUiB,
Jis4iB, K1 BUKOHYIOTh MyOJIIYHI (QYHKII B MDKHApOAHMX OpraHizaiisx), @wieHiB ix ciM’i abo oci0,
MOB’SA3aHUX 13 MOJITHYHO 3HAYYIIMMHU oco0amMH, a TakoX iHQopmauito, un € KiieHT-pe3uneHt
VYkpaiHi KOHTPOJIIOIOUOK0 OCOOOIO-TIPSIMUM a00 OMOCEPEIKOBAHNUM BJIACHUKOM (KOHTPOJEPOM)
KOHTPOJIbOBAHOT 1HO36MHOI KOMMaHi1.

2.21.4.1. ®i3uuHa 0co0a, sika 3alMaEThCS MIAMTPUEMHHIIBKOIO TisITHHICTIO 200 MPOBaANTh HE3AICKHY
npodeciiiHy IisIbHICTH, 3000B'I3aHa 3a3HAYUTHU IPO CBiMl craTyc miampuemisg abo ocobu, sKa
MPOBAANTh HE3AICKHY mNpodeciiiHy nisuibHICTH y 3asBi-ZloroBopi abo y 3asBi mpo BIAKPUTTS
MOTOYHOTO PaxyHKy y psaaky «Jlonatkoa iHdopmatisy. Y 1bOMY pa3i YIOBHOBa)KEHHUH NpaliBHUK
banky (ArenT imenTtudikamii ta Bepudikaiii KIi€HTIB (3a HAsSBHOCTI)) OTPUMYE BIJIOMOCTI PO
Knienra, mo wmictarecss y €IMHOMY JepKaBHOMY pEECTpl IOPUAMYHHX 0cCi0, (i3MYHHUX 0ci0-
MIJIPUEMIIIB Ta TPOMAJCHKUX (OpMyBaHb, Y (GOpMI BIIKPUTOTO OCTYyNy uepe3 odimiifHui BeO-cailT
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IIEHTPAILHOTO OpTaHy BHUKOHABYOI BJAJM, IO peali3ye Jep)kKaBHY IMOJITHKY Yy cdepl aepxaHoi
peectpanii OpuAMYHUX o0ci0 Ta ¢izuyHux ociO-mianpuemuiB. PizuyHa ocoba, sKa NPOBATUTH
HE3IeKHY TpodeciiiHy isabHICTh,3000B’sA3aHa TOAATH A0 baHKy KOmil0 JOKYMEHTa, IO
MIATBEPIKYE B3ATTS HA OOJIK Takoi 0COOM BIATIOBIIHUM KOHTPOJIIOIOYMM OpraHoM. Ha mizmcraBi miux
JOKYMEHTIB YIIOBHOBa)KCHMI IpamiBHUK baHky (Arenrt imeHtudikamii ta Bepudikamii kiieHTiB (3a
HAsBHOCTI)) 37iiicHIOE ineHTH}IKaIif0 Ta Bepudikaiio (i3udHOT 0COOH, KA BIIKPUBAE pPaxXyHOK.
Jlaroro mouyatky BuAaTkoBux onepauiid 3a [Torounum paxynkom KitieHTa, 1o HajaB JOKYMEHTH, SIKi
HiATBEPIXKYIOTh, 0 KIlieHT 3aliMaeTbesl MANPHEMHUIIBKOI0 200 MPOBAIUTh HE3AJIEKHY Mpodeciitny
TISUTBHICTD, € 1aTa OTPUMAaHHS MOB1IOMJIEHHSI KOHTPOJIIOIOUOTO OpraHy Mpo B3SITTS PaxyHKY Ha OOJIK
y KOHTPOJIIOIOUMX oOpraHax abo 3 JaTH, BU3HAYEHOI AK JaTa B3ATTSA Ha OOJIK Yy KOHTPOIIOIYOMY
oprasi 3a MOBYa3HOIO 3T0JI0I0 3TiAHO 3 ab3arom ApyruM nyHKTy 69.3 crarti 69 [lomaTkoBoro Koaekcy
VYkpainu (nani - moBiZOMIICHHS).

2.21.4.2 KnieHT TpH BCTAaHOBJICHHI MUIOBUX BigHOCMH 3 bankoM moBimomisie baHk mpo cBiit
MOJIaTKOBUM CTaTyC BIJMOBIAHO J0 BHMOTI IOAATKOBOTO 3aKOHOJABCTBA 1HO3EMHOI JCpXKaBH, SIKE
Bka3ye bank, B Mexax, 3a3HaueHux bankom. Y Tomy 4mcii, ajge HE BUKIIOYHO, IPU BCTAHOBJIEHHI
IUTOBMX BigHOCHH 3 baHkoM Ha BUMory baHky Hajae 3amoBHEHI BiAMOBiAHO 10 BUMOT [logaTkoBoi
ciyx6u CIHA (IRS) dopmu W-8 un W-9 (abo inmy indopmariito Ta JOKyMEHTH, NependaydeHi
FATCA, abo iHIIMMH MDKHapOJHUMH JIOTOBOpPAaMH, 3To/a Ha OOOB'SI3KOBICTh SIKMX HaJaHa
BepxoBHoto Pamoro VYkpainu), Hamae  JlokyMeHT caMOCTIIiHOI OLIHKM CTaTycy TMOAaTKOBOIO
pe3uIeHTCTBa Ha BUKOHaHHA bararocroponnbsoi yrogu CRS.

2.21.4.2.1. Kuient 3000B’s3aHuil iHGopMmyBat baHk mnpo 3MiHYy CBOro craTycy IOJAaTKOBOTO
PE3UICHTCTBA Ta CTATYCY IMOJATKOBOTO PE3UACHTCTBA CBOIX BJIACHHKIB iICTOTHOI Y4acTi Ta KiHIICBHX
OcHediiapHUX BIACHUKIB (KOHTpOJIepiB), He mizHime 30 KaJeHJapHUX JHIB 3a IaTH TaKOi 3MiHHU.

VY pa3i HaOyTTs crarycy nogatkoBoro pesuneHta CLIA y tomy uucii HaOyTTs cTaTycy MOJATKOBOTO
PE3HICHTCTBA CBOIX KIHIIEBUX OcHediliapHUX BJIACHHMKIB (KOHTpoJiepiB), HeraiiHo (He mi3Hime 30
KaJCHIApHUX JHIB 3 JIaTH Takoi 3MiHM) HajxaTd 10 banky BiamoBiany ¢opmy IRS W- 8 / W-9 i3
3a3HaueHHsAM iaeHTu(ikamiiinoro Homepa miuatauka noaatrkiB CIHA (TIN) ta inmoi 000B’sI3K0BOT
iH(popmaii BinnosiaHo BuMor FATCA.

VY pasi 3MiHH CBOTO CTaTyCy MOJIATKOBOTO PE3UACHCTBA Ha BUKOHaHHS bararoctopoHHboi yrogu CRS
(st mineit 3araigpHoro cranaapty 3BiTHOCTI CRS) He misnime 30 kaneHmIapHHUX AHIB 3a JaTH Takol
3miau HagaTH 10 banky JlokymeHT camocTiiiHoi orinku ctatycy CRS.

Knient 3000B's3aHnii HajgaBaT banky Oyab-siki TOKyMEHTH, 3a (Qopmamu, sKi 3axkanae baHk, B
paMKax BHUKOHAaHHS baHkoM cBOiX 3000B's3aHb, B TOMY WYHCIHI, ajlé HE BUKIIOYHO, MeEpe]
KOMIIETEHTHIMH iHO3EMHUMH JIEPKABHUMHU OpPTaHAMH.

2.21.5.HanaBatu 3a BuMororo banky nokymeHTH, HeoOXiaHi Juist 3aiiicHeHHs bankoM yHKIii areHTy
BAIIOTHOTO HATJISIY.

2.21.6.Hectu BiANOBIAANBHICTE 3 yCIX MUTaHb, MOB'SI3aHUX 3 OMOAATKYBaHHSAM BiJIMOBIIHO JO YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cCsI31 CyMy KOIITIB, cIijlaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIOUUX OpPraHiB, y BUNAJAKY KO KIEHT Npu BIAKPUTTI paxyHKY/paxyHKiB He
npoiHdopmye / He HaaacTh 10 baHKy TOKyMEHTH Ipo Te, 110 BiH 3apeecTpoBaHui sk (pi3udHa ocoda-
mianpueMens abo sk (izmuHa o0coba, fKa NPOBAIUTH HE3AIEeXKHY MpodeciiiHy TisIbHICTb.
2.21.7.BukopuctoByBatn I[loTOuHMIA paxyHOK y BIAMOBIZHOCTI 10 pexuMy Takoro IloTogHOoro
paxyHKy, TepeadaueHOro YWHHHM 3aKOHOJAaBCTBOM Ykpainu, numu IlpaBuinamu KBO/ymoBamu
yKJ1aieHoro Jloroopy.

2.21.8.He BukopuctoByBatu [loTouHnit paxyHOK (paxyHKH) AJIs 3[1HCHEHHs Oomepalliil, moB’s;3aHuX 3i
3MIACHEHHSAM MIINPUEMHUIIBKOI Ta He3alnexHol mnpodeciitHoi aisnmpHOCTi. Komtu 3 IloTouHoro
paxynky 3 BukopuctanasMm [II Kmienta He MOXyTh OyTH BUKOpHCTaHi 3a jgonmomoror Il s
3MIMCHEHHS! 1HO3EMHUX IHBECTHIIM B YKpaiHy Ta IHBECTHIIA PE3UACHTIB 3a 1i Mexi. 3a00pOHEHO
BUKOPHUCTOBYBAaTH KOPHOpAaTUBHUHN (O13HECOBUI) INIATIKHUKA 1HCTPYMEHT JJIsl BUILIATH  3apoOiTHOI
IUIATH, IHIIUX BHJIB COLIIaILHUX BHILIAT 1 JIOIIOMOTH.

2.21.9.He BuxopucroByBatH 11 y OyIb-IKHX MPOTU3aKOHHUX IIJISAX, BKIFOYAIOUX TIOKYIKY TOBApiB i
MOCHYT,II0  3a00pOHEHI 3aKOHOJABCTBOM YKpaiHM. Y BHNAJKy BHsBIEHHS baHkom daxty
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BukopuctanHs [II mis 3a1icHeHHsT MpOTHUNpaBHUX i, baHk 3amuinae 3a co0or TpaBO HaIaHHS
iHpopMalii y NMpaBOOXOPOHHI OpraHH 3TiHO BCTAHOBJICHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
HOPSIIKY.

2.21.10.0cobucto kopucryBatucs [l1I, Bumymenum Ha ioro im’s, He mnepemaBatu IlII, He
posroJonryBatu iHdopmarlito, sika gae 3Mory KopucryBatucs Hero iHmmM ocobam (ITIH, nomep ITI,
CVV2/CVC2-kon, ctpok nuii III Ta Komose cioBo) iHmmum ocodam. [1oBiTOMIIGHHS KOJIOBOTO CJIOBa
ta/abo Homepa III moknmuBe nmmie npu HajgaHHI iAeHTHdIKamiiiHOI 1H(MOpMaIi y BHITamKax,
nepenbauenux numu [Ipasunamu KBO.

2.21.11.03naitomutu Beix JloBipennx oci6 Kiienra, B T. u JloBipeHux oci0, siki orpumyroTh I1I,
MaroniTHix oci6/HenoBHONITHIX oci6 — miteit Kmienrta-Zepxkarenis I1I, 1m0 MoMeHTYy OoTpuUMaHHs
Humu I11 3 ymoBamu nux I1pasun KBO.

2.21.12 BinnoBigatu 3a HACHIAKU Oleparii, 3ailicHeHuX 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
omepaiii 3aiicHeHux (Hi3MYHUMH 0co0aMH-HE BJIIACHHMKAaMU paxyHKy, ToOTo JloBipeHMMH ocobamu
Knienra Ta/abo MasosniTHiME 0oco0amMu/HENOBHOMITHIMU ocobamu-aiTemu Kiienra-Jlepxatensamu 11
3 BukopuctanssaM I1I, sk 3a cBoi BiacHi.

2.21.13.1loBepratu banky Ha ioro BUMOTYy IOMHJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKH 1 OTpuMaHi
KiienToM KOIITH y OPSIIKY Ta CTPOKH, BKa3aHi baHkoM y BiMOBiHIN BUMO3I.

2.21.14. He nepemkomkaTd baHKy SK HajgaBauyy IUIATDKHUX IIOCIYT HAaJCHJIATH IOBIIOMIJICHHS B
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU MOPAJIKY A0 OpraHy JepXaBHOI BUKOHABUOI CIIy>kOM abo
MIPUBATHOTO BUKOHABLA MPO BIAKPUTTS abo 3akputTs paxyHky Kirienrta, yHeceHoro mo €auHOro
peectpy OOPKHUKIB, Y J€Hb BIAKPUTTS a00 3aKpUTTS pPaxyHKy, a TaKOXX HEraiHO HHCbMOBO
MOBIIOMUTH baHK TPO HASBHICTH OOTSKEHHS MAafHOBUX IPaB Ha TPOIIOBI KOIITH, 110 PO3MIIIEHI Ha
0aHKIBCBKOMY PpaxyHKy, y CTpPOK, BU3HaueHuil 3akoHoM VYkpainu "lIpo 3abe3neueHHs BUMOT
KpPEAUTOPIB Ta peecTparito OOTSKEHB".

2.21.15.HagaBatu 510 banky HaleXHUM 4YMHOM O(OpMIIEHI MIATLKHI TOKYMEHTH, BIAMOBIAHO 0
BUMOT baHKy, ymoB J[0roBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3nilicHIOBaTH KOHTPOIb 32 PYXOM 1 LIJTbOBUM BUKOPUCTAHHSM KOIITIB 3 [IoTOYHOrO paxyHKYy.
[omicsyno, no 15 uucna MicsAls HACTYIHOTO 3a MiCsIeM, 3a SKHM BHUroTtosiieHa I[Hpopmaris
(Bummucka), otpumyBaTH iH(opMarlio (BUIHCKY) MO omepamisM 1o I[loTo4yHOMY paxyHKy 3a
nonepeaHiil MicAup y crnocid, 3a3HaueHud HUM y 3asiBi-ZloroBopi Mpo KOMIUIEKCHE OaHKIBCHKE
00CITyrOBYBaHHS Ta/abo Amnkeri-3asBi Ta/ abo 3asBi-/loroBopi 3a MPOIYKTOM/MOCIYTOIO
banky//loroBopi 3a okpemoro nociayroro banky. ¥ Bunaaxky HeoTpuMaHHS IIOMICSYHOI 1H(opMarii
(BUMHCKY) ENeKTPOHHUMHU KaHanamu (y BHIAOKY, SIKIIO Takuil cnoci® oTpuMaHHs iHpopMmaii
(Bunmcku) OyB oOpanuii Kimientom), KiienT 30008 s13anuit 3BepHyTHCh B bank no 15 uncna micsis
HACTYITHOTO 3a MicsIeM, 3a sikuii copmoBana [Hdopmarris (Bumucka).

KitieHT moropkyeThbest 3 TUM, 110 pO3yMi€e Ta MpUiiMae Ha ce0e BCl pU3HKH, MOB'A3aH] 13 HalpaBJIEeHHAM
bankom Iudopmanii (Bumucku) B enekTpoHHi ¢opmi Ha enekTpoHHY azapecy KiienTta, Ta
MOTO/UKYEThCA 3 THM, 10 baHK He Hece BIAMOBIAAIBHICTH 3a HeOoTpuMaHHs KilieHTOM Takux
iHpopmariii (BHIMUCOK) y pa3i HaJaHHS HEIOCTOBIpHOI iH(opMamii momo oTpuMyBaya Takoi
iHpopMallii (BUMIMCKN) YK CBOET EIEKTPOHHOI ajfpecH, Ta/ado BiacyTHicTh y KilieHTa TeXHIUHMX Ta/a0o
TEXHOJIOTIYHUX MOXKJIMBOCTeH oTpuMaHHs [Hpopmarniii (Bumucok) eneKTpoHHMM 3B’S3KOM 4H 32
norniomororo Cucremun OwnnaiiH-0ank. CTOPOHM JOMOBWINHCH, II0 HEOTPHUMaHHS/HECBOE€YACHE
orpumanHsi Kiienrom IHdopmanii (Bumucku) He 3BibHAE #HOro Big 00OB’S3Ky BHKOHAHHS
3000B’s13aHb 3a MU [IpaBunamu KbO Ta Bigmosigaum JoroBopom.

2.21.17 Knient 3000B'si3anmii 36epiratu npotsarom 60 (Lllectuaecstu) AHIB 3 AaTd 3MiHCHEHHS
oreparlii JOKyMEHTU MO omepauiix 3 BukopuctaHHsMm [II (cmimu, yeku Ta 1HINI JOKYMEHTH IO
ornepauisx 3 BukopucTtaHHsM III) ays 3BIpsSHHS TOTOXKHOCTI JAaHUX 3a OINEPALI€l0, SIKI MICTATHCS B
3a3HAYCHMX JIOKYMEHTax 3 JaHUMH, IO MicTATbcs B IH(popmanii (Bumucii) Ta Ha miaATBEpKEHHS
BUKOHAHHS Ollepalliif, i HajlaBaTH iX Ha BUMOTY baHKy 3 METOI0 BpEryJItOBaHHS CIIPHUX MHUTaHb.
2.21.18.Y pasi He3roau 3 omepaiieto, BkasaHiid B [Hpopmanii (Bunwuciii) no 1P 3 BukopucraHHsiM
IJIaTKHOTO iHCTpyMeHTy, He misHime 60 (IllectunecsaTr) nHIB 3 JaTH MPOBEACHHS OIlepallii,
3a3HaveHit B I[Hdopmamii ( Bumucii), 3BepHyTHCs 10 baHKy Ta 3amOBHUTH 3asBy MpO CIIpHY
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TpPaH3aKIil0 ab0 CKOPUCTATHUCS TIOCIAyroro dar-0ota 3a ymoBu akuenty Kiientom [lyOmiunoi
npono3unii banky Ha aucraHmiiine oocimyroByBanHs [lorounoro paxyHnky ( ITorounux paxyHkiB) 3
BHJIAU€IO IIATIKHOTO 1HCTPYMEHTY 3a nomomoroto Cuctemu OHnaiiH-OaHK, peectparii Kimienra sk
KopucTyBaya B cucreMi OnmaiiH-0aHK Uit ¢i3udHux ocid 3 BUKOpucTaHHAM KilieHTOM  mpocToro
enektponnoro mignucy (EII) mns 3mificHeHHS —eneKTpoHHOI B3aeMoxii KiieHTa 3 BHKOpHUCTaHHSAM
npocroro EIl Bukmioyno 3 baHkoMm 1 3 BHKOPHUCTaHHSM TEXHOJOTii, BH3HaueHOi baHkom, 3a
nornomororo cuctremMu OniaifH-OaHk mig vac mignucanHs npoctuM EIT  KiienToM q0oKyMeHTIB,
nepenbauenux IlpaBuiamu HajaHHS OaHKIBCBKMX TPOJYKTIB Ta mociyr (izuunum ocodam B [TAT
«BAHK BOCTOKM.

Jlnst onpoTecTyBaHHA orepaiii (3a HasBHOCTI CHIPHOT TpaH3akIlil) B paMKax npoaykTy «bank Bracuuit
Paxynok» KiieHT mae MoxnuBicTh 3BepHyTUCS 10 KonTakT-ieHTpy banky mist opopmiienns 3asBu
npo cripHy Tpan3akiito 3a [11 BBP.

Heorpumannus bankom Bin Kiienta B mucbMoBiit popmi/enekTporHiid Gopmi 3a TOMOMOTOI0 4aT-00Ty
3asBU PO CHIpHY TpaH3akiito/BigcyrHocTi 3BepHeHHs Kuienta no Kowrakt-nientpy banky s
opopmiieHHs 3asBU NMpo cripHy Tpan3akmito 3a [II BBP BnpomoBxk BkazaHOro mepiony, BBaXKAETHCS
MOTO/HKEHHSIM TPaBMIILHOCTI BKa3zaHoi B Bunmcii iHpopmarii. Lle monoxeHHs Ai€ TaKOX y BUIAJIKY,
skiio KitieHt He 3BepHyBes 10 banky 3a orpumantsam [ndopmartii (Bunuckn).

2.21.19.0tpumaru Iudopmanito (Bumucky) cranom na 01 ciyas He misHime 15 ciuns. [licis
orpumants Iudopmanii (Bunucku) cranom Ha Ol CiYHS—TIPOTATOM MicsAI TOAATH A0 baHKy
MUCHMOBE TMIATBEP/DKEHHS NPO 3aluiukd Ha Horo IloToyHOoMy paxyHKy. Y BHIAAKy, SKIIO
MIATBEPKEHHS PO 3aJMIIKKM Ha paxyHKy Kiienta He oTpumane baHkoM mpoTSrom 3a3Ha4eHOTO
TEPMIiHY, TO IIi 3aJMIIKH BBOKAIOTHCS ITiITBEPHKCHUMHU

2.21.20.Y pasi Brpatd, BuKpamaHHs Ta/abo muckpemutamii ITI/III ¢i3nuHoi ocoOu-HE BIaCHUKA
paxyHky, To6to [oBipeHoi ocobu-Jlepxarens I11, BusiBieHHs (akTy 3MiHMCHEHHS HECAHKI[IOHOBAHOI
omepariii 3a [lorounuM paxyHkoM, omeparii 3a SKUM MPOBOASTHCS 3 BUKOPUCTAHHSAM IJIATIKHOTO
IHCTpYMEHTY 4H OOTPYHTOBAHOI MiI03pH HACTAHHS WX OOCTABHUH BXKUTH BCIX MOMIIMBHX 3aXOJIB IS
npunuHeHHa omepaniii 3a I[lorounum paxynkom (6mokysannst III). Kmient/[loBipena ocoba
3000B‘A3aH1 HerailHo moBigoMuTH Tpo 1e bank no Tteneponam KoHTakT-LeHTpY 1 criigyBaTu
BKa3iBKaM, siKi OyayTb HajaHi octaHHIM. IIpu mpomy KiieHT moBuHeH crutatuti baHky Kowiciro
srinHo Tapudis banky 3a onepartieto 61okyBanus [11 Ta moctanoBku ioro 10 Cton-nmucty. Y BUIMAIKY
HEMOXJIMBOCTI TNpoBeieHHs ineHTu(ikanii [lepxarens, bank mae mpaBo He npuiimMatu TenedoHHY
3asBy mpo OnokyBanHs [1I 10 BHKOHaAHHS, BIAMOBIIHO MOMEHTOM OTpHMaHHS BaHkOM 3asBU TpO
6noxyBaHHs abo Brpaty I1I (moBinomnenHns banky) Oyne BBaXkaTHCh JaTa Ta yac oTpuMaHHs baHkom
BiAmoBimHOI TuckMoBOi 3asBu  [epxkarens [1I/Kmienta. ®akt otpumanHs bankoMm 3asBu  Bifg
Hepxarens [1I/Knienta He mo306aBisie Horo npasa y Bunajaky BTpat [11 3BepHyTHCSA 13 BIANOBIAHOIO
3asBOI0 /10 NPAaBOOXOPOHHUX opraHiB. s copocTyBaHHS (akTy BTpaTH, KpaaDKKU Ta/abo
He3akoHHOTo BUKopHcTaHHs [11 KnienT noBuHen HanaT 10 baHky BiNOBiIHY HUCHMOBY 3a5BY.
KiieHT Hece BIAMOBIAANBHICTH 3a BCi omepailii, 3AiiicHeH1 3a [loToyHUM paxyHKOM, B TOMY YHCII 3a
omeparlii, fki 3J1iiCHEHI HE YMOBHOBAXEHWMH OCO0aMH, IO CYMPOBOKYIOTHCS AaBTOPH3AIIEIO,
BKJTIOYAIOUM OTIepalii, mo0 CyNpOBOKYIOTHCS MPABUIBLHUM BBeIEHHSIM HaHeceHux Ha I1l manux, no
MOMEHTY TMOBiJJOMJIEHHs baHKy, BIANMOBIAHO 1O IBOTO IMYHKTY, @ TaKoX BHPoAOBX 30 XBWIMH 3
MOMEHTY moBizomsieHHa banky mpo BTpaTy, kpaaikky IIl a6o necankuionosani nii 3 III, 1 3a Bci
omeparii, sIKi He CYNpPOBOJUKYIOThCSI aBTOpH3alli€ro, 10 MoMeHTy noctaHoBku III B Crom-cnmcox
IIaTI)KHOKO CUCTEMOIO.

2.21.21.]1na nepeodopmiennss III y 3B’sI3Ky 3 BTpaTOIO/KPaiKKOIO/TUCKPEAUTALIEI0 MOJATH A0
banky nucbmMoBy AHkery-3asBy. [Ipu npunuHeHH1 00cayroByBaHHs omnepailii 13 3acrocyBanHsMm 11 1
onmokyBanHsaM [II y 3B'SI3Ky i3 #oro BTpaTOIO/KpagiKKOIO/TUCKpeauTalielo baHK He BiIHOBIIOE
oOcmyroByBaHHs omepariii 13 3actocyBaHHsM Takoro [II. B immmx Bumagkax omepamii i3
3actocyBaHHsAM [1I MoxyTh BiHOBmIOBatHUCH, a 11l po36mokyeTbcs baHKOM 3 MOMEHTY MOBIAOMIIEHHS
Kniearom Banky 3a tenedponamm KoHTakT-mieHTpy, a00 3 MOMEHTY IOJaHHS MUCHMOBOI 3asBU JIO
banky npo po36sokysanns 11

2.21.22.Y pasi Brparu/kpanixku/auckpeantarii I1l abo 3akiHueHHS CTpoKy(TepMmiHy) ¥oro nii, a
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TaKOXX pO3ipBaHHS YW TPUIIMHEHHs [1i BiamoBigHoro JloroBopy 3anumok komrTiB Ha [P 3
ypaxyBaHHSIM 3a00proBaHOCTi Ta OJOKIPOBOK IO paxyHKY 3a jgopydeHHsAM KilieHTa mepepaxoByeThCs
Ha IHIII paxyHKH a00 BUAAETHCS HE paHillle HACTYITHOTO pobodoro aHs, skmo KiienTom 3aiicHeHo ail
srigo myHKTy 2.21.20. Ta 1pum BigcytHOCTi iHmmMX Aitounx I1I. B Toii ke uac, sxmo Kiient 6axae
OTPUMATH TOTIBKOBI KOIITH B 1HO3eMHIM BamoTi 3 BiacHoro Ilorouynoro (B TomMy dyuchi 3
BukopuctanuaM [1I) paxyHky 06e3 BUKOpUCTaHHS IJIATKHOTO 1HCTPYMEHTY, baHK 31ilCHIOE BUAAaYy
rOTIBKOBOi 1HO3EMHOI BAJIFOTH Yepe3 Kacy OaHKy Ha IiJICTaBl KACOBOTO JIOKYMEHTY.

2.21.23. Tlo wmipi HampaBineHHs bankoMm iH(OpMamiiHMX MOBIZOMJIEHb Mpo 3MiHY ymoB IlpaBun
KbO/BignoBignoro Jloropopy, BkiItouaroun Tapudu,  HeraiHO O3HAHOMIIIOBATHCS 3 TaKUMHU
iHpopMaliHAMU TIOBIIOMJICHHSIMH, a TaKO0X CaMOCTIHHO HE piAiie JBOX pa3iB Ha MICSIb
03HaOMITIOBATHCH 31 3MiHaMu 10 TapudiB banky ta BimnmoBigHux goroopis/mux Ilpasun KBO, ski
po3mimeni Ha Caiiti banky B mepexi InTepHeT, a Takox B goctynHomy aisi KmientiB micui y banky
/Toukax mpojax baHky.

2.21.24.0OmnauyBaty Komicito banky 3a Hajani 6aHkiBchKi nmocinyru 3a JloroBopom KBO/Binmosignum
JHorosopom 3a Ilponykrom/Ilocayroto banky, Biamosigao mo mux Ilpasun KBO, 3rigHo aitounx Ha
MOMeHT HamaHHs mociayru Tapugis. Ormutata mociyr banky 3nilicHoeTbess KilieHTOM B MOMEHT
HaJaHHS BIAMOBIAHOT TOCAYrM abo B IHIIMK CTPOK, BU3HAueHU Tapudamu abo BiANOBITHUM
JloroBopoMm. KilieHT MOXe CIDIaTHTH KOMICiIO0 32 O(QOPMIICHHS IUIATDKHOTO 1HCTPYMEHTY 3TiTHO
tapudiB banky:

-y TOTIBKOBi (OpMi, NUIIXOM BHECEHHI TroTiBKM B Kacy baHky abo uepe3 IuiaTikHI HpPUCTPOL
(aBTOMaTH CaMOOOCITYrOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, HIISTXOM IepepaxyBaHHs KOIITIB 3 IHIIUX paxXyHKiB, yepe3 cucreMy OHIaiH-
OaHK.

2.21.25 Yxnagauasm  Jorosopy  KBO/BimmoBimaoro  JloroBopy 3a  TOCIYrOH/TIPOIYKTOM
banky/3nilicHeHHAM Oyab-skoi Ail, CHOpSIMOBaHOI Ha OTpUMaHHA (CIOXKHUBAaHHSA) Oyab-sKOI
nociyru/mpoaykry banky KiienTt migrBepmkye, mo 3 Tapudamu BiH 03HAHOMIICHUH Ta 3TOJIHUN;
3miHa TapudiB 3a1CHIOETBCS B MOPsAKY, nependoadyeHomy y mux [IpaBunax KbO; kowmicis 3a Hagani
bankom mocnyru crutauyeThest y TpuBHsIX. KimieHT 3000B’s13y€ThCsl BUaCHO po3MmintyBat Ha [ToTounnx
paxyHkax komtu (BHeceHHss OMII, Tomo), noctaTHi Ui 371MCHEHHS BCIX HEOOXIHUX IJIATEXIB 3a
BiAMOBIIHUM  JloroBOpoM, TIOB’sS3aHMX 3 BUKOHAaHHSIM YMOB yKkjageHoro JloroBopy 3a
npoaykTom/mocayroro Ta nux Ipasun KbO.

2.21.26.IToramatu ne0iTOpcbKy 3aboproBaHicTh KitieHTa-mepikarensl IDIATKHOTO 1HCTPYMEHTY, a
Takox nornoBHioBaTH [ToTounuil paxyHok 10 1aTH, Bka3aHoi B Tapudax, yncia Micsus, HaCTYITHOTO 32
Mmicsiiem,3a kUi BUTOTOBNEHO IH(popmarito (Bumucky) mno IlotounHomy paxyHky. Y pasi
HernoramnieHHs ae0iTopchKoi 3aboproBanocti KiienTa-nepkaresns miaTi>KHOTO 1HCTPYMEHTY Ta 1HIIOL
3aboproBanocTi 3a [loToyHMM paxyHKOM B yCcTaHOBIIeHUM TepMiH baHk 3anuirae 3a co0oro mpaBo 6e3
noBitomneHHst Kiienra 3ynunutu gito Il a6o Bwiyuntn #Horo abo MisITM 3TiAHO ITYHKTY
3.53.1.I1paBun KBO 3 ypaxysanusm mm.2.22.15.2. mux [pasun KBO.

2.21.27.Y Bunanky, SKIO TOBap NOBEPHYTO abo MOCiIyra He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTUCca 10 ToproBo-CepsicHoro IlimnpuemMcrBa, B skoMy OyB Hpua0aHMil TOBap 4M/Ta HajJaHa
nociyra, A ToBepHEeHHs KomTiB Ha [loTounuii paxyHok, mpu upomy J[epxarento Il mae Oytu
BHJIAaHUW Y€K, MiATBEPKYIOYHI TTOBEPHEHHSI KOIIITIB.

2.21.28 He mizuime 10 (ecstu) pobounx nHiB A0 3akiHueHHs cTpoky aii Il 3mifichutu omHy 3
HaCTYIHUX JIIi:

-3BepHyTHUCS 10 baHky 3 3asB0oto npo odopmienns 11 Ha HOBuit cTPOK;

-3BepHyTHUCS 10 baHky 3 3asBoto0 npo 3akputTs [loTrounoro paxynky ta npunuaenss aii I1I (3a ymosu
MOBHOI cIIjIaTu 3a00proBaHocTi nepea bankom).

2.21.29. Orpumatn B banky Oe3mocepeqabo abo 3a crpusHHS KpemuTHoro mnocepenHuka (3a
HasBHOCTI) odopmiienuii nepimnit un Hactynauit [11 ve miznime 12 (JIBaHaausaT) MicsLiB i3 MOMEHTY
yKiananHs BignosiaHoro Jlorosopy/ akuenty bankom Ankeru-3asBu Ha Buaady takoro I1I.
2.21.30.baHk Mae mpaBO BCTaHOBJIIOBAaTH JIOJATKOBI JIIMITH Ha omepauii 3 I[loTOYHOro paxyHky,
oreparlii 3a IKUM MPOBOJATHCA 3 BUKOPUCTAHHSIM IUIATIKHHUX 1HCTPYMEHTIB, 3T1IHO 3aKOHOJAaBUMX
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aktiB HBY.

2.21.31.1ToBepuytu Bci I11 B bank npu 1ocTpokoBOMy po3ipBaHHi BianoBinHoro JloroBopy.

2.21.32. Kimient/[lepxxarens I11 3000B’s13yeThes 3a1HCHIOBATH onepailtii 3 BukopuctanasaM [11 y mexxax
Butparnoro nimity Ha [ToTouyHOMY paxyHKy 3 BUKOpucTaHHsM 11

2.21.33.JIoctpokoBo y Bumnaakax, nependadenux numu [IpaBunamu KBO mpotsrom 30 (Tpumnsrn)
KaJIeHJapHUX JHIB 3 JHS OTpUMaHHS Biag baHKy BUMOTH, BUKOHATH BCi OOproBi 3000B’sI3aHHS mepen
bankowm, sikio iHImMKA cTpoK He nependadyennii ymoBamu JloroBopy KbO/BianosigHnoro Jloropopy 3a
npoaykTom/mociyroro banky ta/ado mumu IIpasunamu KBO.

2.21.34.Y pa3i 3BubHeHHS KitieHTa, SIKM KOPUCTYEThCS JIIMITOM OBepApadTy, BCTAaHOBJICHOMY 3a
[TotounnMm paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, KirieHT
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTO JTHS MOBIAOMUTH baHk B mUcbMOBiH hopmi mpo meit
¢axT Ta moracuTH 3a00proBaHiCTh 0 BiAmoBiIHOMY JloroBopy 3a npoaykrom (3apruiataomy I11).
2.21.35.B crpok, BuzHayeHui mm.2.21.2.-2.21.4. nux [1pasun KBO, B iHmuX BUMMagKax-B CEMUACHHUI
CTPOK, MOB1IOMIIATH baHk 1po 3MiHy MicCIsl IPOXUBAHHS, TACIOPTHUX TaHUX, KOHTAKTHHUX TeJIe(OHiB,
Micisi poOOTH, TIPO MOPYIIEHHS KpUMIHAIBHOI cripaBu npoTH KirieHTa Ta nmpo muB1LILHO-TIPABOBI CLIOPH
3a yuactio KirieHTa, sKI MOXYTh YCKJIQTHUTH BHKOHAHHSA HUM 3000B’S3aHb 3a YKIQJICHUM
BianmoBigHuM JloroBopom. HemoBimomMieHHs 110,10 3MiHM KOHTaKTHOI iH(popMmariii, 3BUIbHSIE baHk Bifg
BIJIMTOBIAAILHOCTI 3a HecBoeuacHe HajanHg Kiienty iHdopmaiii, mo nependadeHa numu [IpaBumamu
KBO ta KnieHT BBaxaeTbcs TakuM, 1110 OyB MOBIIOMJICHUN HATEKHUMU YHHOM.

2.21.36.Bci noBinomiieHHst Ha anpecy banky 3aiiicHioBaTH 3 toTpuManHsaM BUMor 1ux [Tpasun KBO.
2.21.37.Y pa3zi 3acrocyBaHHs 10 baHky caHKIlIl yepe3 MOMUIIKOBI, mpoTunpasHi 1ii Kiienra abo ioro
Hogipenoi ocobu-Jlepxkarens I1I, ManoniTHp0i 0cOOH/HEMTOBHOMITHROI ocoOu-auTHHU KitieHTa-
Hepxarens I11 BinmkoayBatu banky moHeceH1 BHACTIIOK [[LOTO 30MTKH Y IOBHOMY 00CS31.
2.21.38.KimienT Takoxk Mae iHmI 0OOB’si3km, mepembaveHi mumu I[IpaBunamu KBO, JloroBopom
KBO/Bignosignumu JloroBopamu 3a npoaykramu/mnociyramu banky Ta/abo 3akoHOIaBCTBOM YKpaiHH,
a TakoXX OOOB’SI3KH, III0 € KOPECIOHAYIOYMMH 13 TpaBamMu baHKy, BU3HaueHHMMH MU [IpaBmiamu
KBO, Horosopom KBO/BignoBimnumu JloroBopamu 3a mpoaykTamu /mociyramMud banky Ta/abo
YMHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

2.21.39.BuxonyBatu iHII 000B’sI3KH, Nepe10aueHi YUHHUM 3aKOHO/IaBCTBOM YKpaiHH, y TOMY YHCI1
HOPMaTUBHO-TIpaBOBUMU akTamu HamionanbHoro 6anky Ykpainu ta uumu Ilpasunamu KBO.

2.22.baHK Ma€ NpaBo:

2.22.1.ButpeboByBatu y Knienra (mpexncraBHUKA Kiienra) JOKYMEHTHU Ta/abo
BiZIoMOCTI/1HpOpMaIlio, HeOOXiTHI JUIsi BUKOHAHHS BHUMOI 3aKOHOJIABCTBA YKpaiHH, SIKE PETYIIOE
BigHocuHu y cdepi IIBK/DT, Bumor FATCA, baratoctoponnsoi yronu CRS, murans BatoTHOTO
3aKOHOJIaBCTBA, I1HINY 1H(OPMAIlI0 YU JOKYMEHTH BIAMOBIAHO IO BUMOT 3aKOHOJIaBCTBa YKpaiHW,
yMoB JloroBopy Ta BHYTpillIHIX T0KyMeHTiB banky, y Tomy uncini 3 nutans [IBK/DT.
2.22.2.Bigxunuta niepeka3 KOMTIB B pa3i BIICYTHOCTI JaHWUX MPO IUIATHUKA (iHiIiaTopa mepeKkasy)
Ta/abo  oTpuMyBaua Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iH(popMalii, sKOH  IOBHHHA
CYNPOBOKYBATHUCS (piHAHCOBA Orepallist 3 IepeKa3y KOIITIB y BUMAJIKAX, MepeadayeHnx crarreo 14
3akony Ykpainu "lIpo 3amobiraHHs Ta mMpOTHIIIO Jieramizamii (BiAMHBaHHIO) JOXOMIB, OACPKAHHMX
3JIOYMHHUM HUIIXOM, (DIHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOKEHHSI 30p0i MacOBOI0
3HMILEHHSA".

bank mae npaso:

-Ha yac BCTaHOBJICHHs NMPaBOMIPHOCTI NepeKaszy 3yNMHHUTHU 3apaxyBaHHs KOIITIB Ha paxyHoK KiienTta
y pa3i HaJIXOPKEHHS B1Jl OaHKY-1HIL1aTOpa MOBIIOMIICHHS ITPO HEHAJIEKHUH MepeKas KOIITIB;
-3yIIUHUTH 3A1HCHEHHS MiJ103piioi (iHaHcoBol ((piHaHCOBUX) omepalii (omepariii), BiIMOBUTHUCS BiJ
MPOBEACHHS M103p1sI0i (hiHAHCOBOI Omeparlii, a TAKOK 3aCTOCYBATH 1HIII 3aCTEPEIKHI 3aXOH.

bank He 311HCHIOE POBEACHHS/CYITPOBOIKEHHS (DIHAHCOBMX Olepalliif, He 3/AIHCHIOE 3apaxyBaHHS,
nepeka3 KOILITIB, HaJaHHS abo OTpUMaHHS KpeauTy (MO3UKH) Ta/abo 371iiCHEHHs 1HIIKX (PIHAHCOBUX
orepauii 3 akTUBaMM Ta/abo 1HIII Aii, 110 TOPYIIYIOTh, CIPUSIIOTH A00 MOXKYTh CIIPUATH MOPYLICHHIO
3a00pOoH Ta OOMEXEHb, BU3HAYEHUX CIELIaJbHUMH OOMEXYBaJIbHUMHU 3aX0JaMH (CaHKIISAMHU), SKUX
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JTOTPUMYETHCSI BaHK BIZIMOBIIHO 10 BUMOT BHYTPIIIHIX JOKYMEHTBA 3 nutanb [IBK/OT.

baHk BiZIMOBJSETHCS Bl MIATPUMAHHS MIJTOBHX BiAHOCHH/BiIMOBIsie KiieHTYy y OOCIIyroByBaHHi, Y
TOMY UYHCIl TIUIIXOM PO3ipBaHHSA JIJOBUX BIJIHOCHH, 3aKPUTTS PaxyHKa/BiJMOBISETHCS BiJ
npoBeieHHs iHAHCOBOI omneparii y pasi:

- sAKmo 3aikdcHeHHs igeHTH(ikamii Ta/abo Bepudikamii Kmienta (npencraBauka KiieHnTta) €
HEMOXIIUBUM;

- SIKI0O BUHUKA€ CYMHIB CTOCOBHO TOTO, 110 0cO0a BUCTYIIA€ Bij BIACHOTO 1IMEHI, BUAA€E ceOe 3a 1HIIy
oco0y, HE3aKOHHO MPHUCBOIOIOYM €001 4yxki iAeHTu¢IKaliiiHi AaHi, abo mi€ BiJ iMeHi iHIHUX 0ci0
(BUTOI00/1EPKYBayiB, BUTOIOHA0YBAUiB), HE MAaIOUM HA 11€ 3aKOHHUX MMPABOBHX ITi/ICTaB;

- SKINO 3/AiiCHEeHHs ineHThudikaii ocobu, Bia iMeHi abo B iHTepecax siKoi MPOBOAUTHCS (piHAHCOBA
orepaillisi, Ta BCTAaHOBJICHHS BHUTOJ00JEp)KyBada (BUTofoHaOyBauya) 3a (DiHAHCOBOIO OIEpallic€ro €
HEMOXIIUBUM;

- AKIIO CTOCOBHO OCOOM BHSIBJICHO IMPOSIBU, CIIpoOM abo (akTu MpoBeACHHs MMi1o3piiaoi (piHaHCOBOT
omepauii Ta/abo mimo3pu y (GiHAHCOBOMY NIAXPAWCTBI, MOMITUYHIA KOPYMIii, BHKOPHCTaHHI
paxyHkiB/mocayr baHky 3 MeToro seraizamii (BiIMUBaHH) TOXO/iB, OJCPKaHUX 3JIOYMHHHUM IIJISTXOM,
¢binancyBaHHs Tepopu3My a0o0 (iHAHCYBaHHs PO3MOBCIOKEHHS 30p0oi MAacOBOTO 3HMIICHHS (Iaii —
BK/®T) abo ans BUMHEHHS 1HIIOTO KPUMIHAIBLHOTO MPABOMOPYIICHHS, BU3HAUeHOTo KpuMiHanIbHUM
KOJIEKCOM YKpaiHu;

- K0 0coba Mae HaMipH, MposiBU ab0 CrpoOM BUMHEHHS HABMUCHOTO a00 HaBMHCHO HeI0anoro
MOPYUICHHS 3aKOHOAABCTBA YKpaiHU a00 BHYTPIIIHIX Mpoleayp baHky, HE BUKOHYE 3aKOHHI BUMOTH
banky mom0 HamaHHS JTOKYMEHTIB/BIJOMOCTEH, BU3HAUYEHUX 3aKOHOJIABCTBOM Ta/a00 1HIIMM YHHOM
BHCIIOBJIIOE CBOIO HEMOBary Ta HENOSJIBHICTh JO 3aKOHOJABCTBA YKpaiHW Ta/ab0 BHYTPIIIHIX
npouenyp bauky;

- HeHaynaHHA KitieHTOM HEOOXimHWX Ui 37ifiCHeHHS HajexHOI mepeBipku KirieHTa MOKYMEHTIB 4M
BiIOMOCTEIA;

-noganHs KiieHToM 4u HOro mpejcTaBHUKOM HEIOCTOBIpHOI iH(opmaiii abo momanHs iHGopmarii 3
MeTo10 BBeieHHs baHka B omany;

- BcTaHOBJIeHHs KITieHTY HENPUIHHATHO BUCOKOTO PH3UKY;

- skmo ocoOy KitieHTa BiHECeHO /10 0ci0, criBIpals 3 IKUMH 3a00poHeHa a00 oOMekeHa BiIMOBIIHO
JI0 BUMOT BHYTPIIIHIT T0KyMeHTiB 3 tutanb [IBK/DT;

- AKIO0 (hIHAHCOBI orepallii MaroTh Ha METI, CIPUSAIOTh a00 MOXYTh CIIPUSITH YHUKHEHHIO OOMEKEHb
YCTQHOBJICHUX CAHKIIISIMU, TOPYIIYIOTh, CIIPUSIOTH a00 MOXYTh CIPHUSATH MOPYHIEHHIO OOMEXEHB
YCTaHOBJICHUX CaHKI[ISIMU.

bank, y pa3i npuiHATTS pIlIEHHS 11010 BIAMOBU B HIATPUMAaHHI JIIJIOBUX BIJHOCHH, Y TOMY YHCII
[UIIXOM PO3ipBaHHS IJIOBUX BITHOCHH, 3aKPUTTS paxyHKa:

-BigMoBisie KimieHTy B TpOBENEHHI orepalliii/o0ciiyroByBaHHI/HaJaHHl OyIb-IKUX TOCIYr 3a
yKIaaeHuM JloroBopom;

-JIOCTPOKOBO, 3a 1HiIiaTuBOI0 baHKy, po3puBae ykinanenuit Jlorosip/ykinaneni JloroBopu Ta 3aKpuBae
MOTOYHI/JIeTI03UTHI Ta iHII paxyHku Kiienra 3 ypaxyBanusM nux [Ipasun KBO B wacTuHi mnopsiaky
3aKpUTTA paxyHKy/paxyHKiB Kiienta Ha Bumory baHky;

-3xilicHIoe iH(GopMyBaHHs KilieHTa mpo mpuiiHATE pilIeHHs NPO BiAMOBY 3a JAECATh JHIB [0
po3ipBaHHs ykiajneHoro [loroBopy/ykianenux JloroBopiB. 3ajUIIOK KOIITIB 3 MOTOYHOTO PaxXyHKY
Knienta mnoBepraethess KiieHTy B TOpSAAKY, BH3HAY€HOMY HOPMATHBHO-TIPABOBUM  aKTOM
HamionanesHoro 0aHky 3 nmutaHb (iHAHCOBOI'O MOHITOPMHTY Ta BHYTPIIIHIMHM JOKyMeHTamu baHky.
JloroBip//loroBopu BBaXaeTbCs pO3ipBaHUM/BBAXKAIOTHCS PO3IpBaHUMHU Michs crumBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOTO TIOTIEPEPKEHHSI.

VY pa3i HasBHOCTI KpeAUTHUX abo IHIMMX 3000B’s3aHb mepes baHkoM, yci KpeauTHI yroau
/3000B’s3auHs KimienTa mepen baHkoMm 3amuimnaroTbCsi YMHHUMHU Ta HE TMPUIHHSIIOTHCS O TOBHOTO
noraiieHHs 3a00proBaHOCTI/BUKOHAHHS 3000B’3aHb, IPOBEICHUX HAJIEKHUM YHHOM.

BiamoBa Bix miATpUMaHHS IUTOBHX BiHOCHH (y TOMY YHCII IUITXOM PO3ipBaHHS JIIOBUX BiJHOCHH),
BiJIMOBa BiJ] OOCITYTOBYBaHHS,BiIMOBA BiJ] IPOBeJeHHS (iHAHCOBHUX OMepalliii, 3yMHHEHHS 301 CHEHHS
(G1HaHCOBUX OIepalliif, 3aMOPOKEHHSI aKTHUBIB 3/1MCHEH1 BIAMNOBIJHO /10 YMHHOIO 3aKOHOJAaBCTBA
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VYkpaiau Ta MDKHApOJIHUX JOTOBOPIB YKpaiHW, BHYTPINIHIX JOKyMeHTIB banky 3 mutanp [IBK/OM,
BUKJIIOYAIOTH BIANOBIIaNbHICT, baHKy Ta HOro mMpariBHUKIB 3a HEBUKOHaHHS a00 HEHaJeXHE
BHKOHAHHS BiJIMOBIIHUX 3000B’s13aHb niepea Kimientom/Kiientamu.

2.22.2.1. bank Moxe B nepeadadyeHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY MPU3YHHHUTH/3YIHHUTH
1o 60 (Ilectuaecarn) KaJeHIApHUX AHIB 3ailicHeHHs (iHaHcoBOI ((piHaHCOBUX) omepallii (omeparriii)
(o6cmyroByBanHs KimieHTa), a TakoX 3aCTOCYBATH 1HIII 3aX0JU NEPECTOPOTH 32 HASBHOCTI ITi/ICTAB
BBaXkatH, mo KiieHTom Oysia BUMHEHA HETHIIOBA a00 CyMHIBHA (B TOMY YHCIII IIaXpaichbKa) oneparis,
a TaKOX y BHUINAJKax, rnependoadeHux 3akoHoM Ykpainu «IIpo 3amobiranHs Ta MpOTHAIIO Jierami3amii
(BIIMHUBAaHHIO) JOXOMIB, OJCPKAHUX 3JIOYUHHUM MUIAXOM, (IHAHCYBAaHHIO TEpPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHSI 30p0Oi MacoBOTO 3HUIICHHS», 3aKOHOM Ykpainu «IIpo cankmii»,
HOpPMaTUBHUMHU akTamu HamioHanbHOro OaHKy YKpaiHM, BHYTPIIIHIMHU JOKyMeHTaMu baHky 3
nutanb [IBK/®T abo iHmMMHM HOpMamMM YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta MDKHAPOIHHUX
JIOTOBOPIB YKpaiHH.

[Tpu3ynuHeHHsA/3ynMHEeHHS 37iiicHeHHsT (piHAHCOBMX oOmepaiii, BiIMOBa BiJg IX MpOBeACHHs abo
BIJIMOBa BiJl BCTAaHOBJICHHS (MIATPUMAaHHS) IIJIOBHX BIJIHOCHH (B TOMY YHCJ HUIIXOM pPO3ipBaHHS
JUTOBUX BIJIHOCHH), 3MIMCHEHI BIINOBIIHO 10 YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta MIDKHAPOIHHX
JOroBOpiB  YKpaiHM, BHYTpIIIHIX JOKyMeHTiB banky 3 mnwurans [IBK/®T, BukitouaroTts
BiMOBiAaNbHICT, bBaHKy 1 HOro mpamiBHUKIB 32 HEBHKOHAaHHS a00 HEHAJIeKHE BUKOHAHHS
BIJIMMOBITHUX 3000B'13aHb MEpe/l KJIIEHTAMH.

2.22.3.Y Bunajakax, nepembadueHux crarrero 15 3akony Ykpainu «[Ipo 3amo0OiraHHs Ta MPOTHIIO
neramizauii (BIAMUBAHHIO) JOXOIB, OJIEPKAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBaHHIO TEPOpU3MY Ta
(iHAHCYBaHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOTO 3HUUICHHS», 3 ypaxyBaHHsM IlpaBun KBO B
YacTHHI TMOPAIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta Ha Bumory banky, bank mae mpaBo po3ipBatu
BiIMOBiAHMIA J{oTOBIp B OTHOCTOPOHHBROMY TOPSIKY, IMOBIMOMHBINU TIpo Iie KirieHTa 3a necsth THIB
710 pO3ipBaHHs TaKoro JA0roBopy. JloroBip BBaXaeThbcs pO3ipBaHUM Miciis cIuBy 10-I€HHOTO CTPOKY
3 MOMEHTY TaKoOT0 TIOTIEePEPKEHHS.

2.22.4.BcTaHOBIIOBAaTH Ta 3MIHIOBAaTH TMEPeNiK [JOKYMEHTIB, HEOOXIAHMX JJsi BIOKPUTTS Ta
oOciryroByBaHHs [10TOYHOTO paxyHKY, III0 HE 3aliepedye JIF090oMY 3aKOHOIaBCTBY.

2.22.5. 3minoBatu ymoBH 1ux [IpaBun KBO ta/ab6o Tapudis ta omnepauiiinuii yac po6otu banky B
nopsAIKy, nependauenomy uumu Ipasmnamu KBO.

2.22.6. Po3mimenns HoBoi penakuii [Ipasun KbO Ha caiiti banky B mepexi IHTepHeT 3a agpecoro:
www.bankvostok.com.ua Tta/abo y npocrymHomy is Kiientie wmicui y banky 3 000B’SI3KOBHM
HanpasieHHsAM KiieHTy iHpopmaniiHOro noBiioMiIeHHS (Ha yMoBax BiAmoBigHoro Jlororopy) mpo
BHeceHHs 3MiH 0 [IpaBun KBO € HanmexnuM BuKOHaHHSM baHkOM 000B’S3KYy MO0 AOJEp KaHHS
dbopMu Ta MOPAIKY TOBIAOMIECHHS Mpo 3MiHM Ta/abo nomoBHeHHs [IpaBun KBO/ icToTHHX ymoB
ykaageHoro Croponamu [{orosopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta mepen bankom (mebiTopchka 3a00proBaHiCcThb
Kiienra-nepskarens miaTiKHOTO 1HCTPYMEHTY, KpeJuTHa 3a00proBaHiCcTh,3a00PTOBAHITE 32 KOMICISIMU
1 IpoleHTaMH, TOIIO) TpoioBi Koty Ha [loTounoMy paxyHky KiieHTa HampaBisTH Ha MOTallleHHS
3aboprosanocTi Kiienta nepen bankom 3 ypaxyBaHHAM yMOB po3auty 6 «IlnaTixkHi IHCTPYKIIIT» 1UX
ITpaBun KBO.

2.22.7.1. Y pa3i Hecruiatu KitieHTOM KOMiciid, TOB’si3aHUX 3 00CIIyroByBaHHsM [10TOUHOTO paxyHKyY y
BcraHoBieHud JloroBopom ctpok, Oimbmr 60 (Illectunecstu) nHiB, bank 3milicHIoe OIOKYBaHHS
MO>KJIUBOCTI BUKOPUCTAHHS IJIATI)KHOTO 1HCTPYMEHTY Ta IHCTPYMEHTY J10aTKOBOTo ceppicy Priority
Pass Kimientom nis 37ificHEHHs BHAATKOBUX OIEpaliii Ta MPHUIHMHSE HapaxyBaHHS KOMICi 3a
oOciyroByBaHHs [loTouHOrO paxyHky.

3 MomeHTy crutatd KiieHToM yciel cymu 3a00proBaHOCTI, MOXKJIMBICTh BUKOPHUCTaHHS IUIATIXHOTO
IHCTPYMEHTY Ta IHCTPYMEHTY J10JaTKoBOro cepmicy Priority Pass KiienTom BigHOBIIOETBCS Ta B
MOJAVIBIIIOMY 3JIHCHIOETbCS HapaxyBaHHs KOMICiH, MOB’si3aHMX 3 oOciyroByBaHHsAM [loTo4yHOrO
paxyHKY.

2.22.8.Y pasi HenorameHHs npotsaroMm 6 (Illectn) micsiiB npoctpodyeHoi 3aboproanocti Kiienra 3a
KOMicCisiMH, TIOB’si3aHUMH 3 oOcimyroByBaHHsM [IP, Bank mae mpaBo misitu 3raHo mmi2.22.15.2. mux
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[Tpasun KBO.

2.22.9.0Ttpumaru 3 ypaxyBaHHSAM yMOB posairy 6 «Ilmarixui iHcTpykmii» mux Ipasun KBO 3 Oyns
axoro [lorounoro paxynky Kiienra cymy 30uTkiB banky, noHeceHux B pe3ynbTaTi BUkopuctanns 11
KiienTom Ta/abo ¢izndHor0 0co00r0-HE BIACHUKOM paxyHKy, To0To JloBipeHOro ocoboro Kimienra-
Hepxarenem III Ta/abo ManomTHROIO 0COOO/HEMIOBHOIITHROK 0CcO0010-muTHHOK KitieHTta-
Hepsxatenem I11 3 nopymmennsm ymoB BignosigHoro Jlorosopy Ta uux [Ipasun KBO.

2.22.10.V pa3i cnocTepe:KeHHsS HETUIIOBOI aKTHUBHOCTI 1Mo [loTOYHOMY paxyHKY 3 BHKOPHUCTAHHSIM
IUTATDKHOTO 1HCTPYMEHTY Ta 3 METOI0 MiHimizalii MoxmBux 30utkiB Kiienra, Bumydaru 11 a6o
onokysaru I1I. Tlpu npomy bank mokmane Bci 3ycwiuis s moBimomsieHHs KitieHTa mpo BkazaHi nii,
ajle He Hece BIJIMOBINAIBHOCTI 32 MOMJIMBI 30UTKH, MpsiMi ad0 OMOCEpEeIKOBaHi, SKi MOXYTb OyTH
noHeceH1 KirieHTOM BHACHIIOK TaKUX JIiHA.

2.22.11.1lpu BuKOHaHHI (YHKIIH [MOJATKOBOIO areHTy, B MOPSAIKY, BHU3HAYCHOMY BHYTPIIIHIMH
nporeaypamu banky, Ha MiCTaBl MJIATIXHUX IHCTPYKIIKA 3IMCHIOBATH CIIMCAHHS KOIITIB 3 PaXyHKIB
Knienra y nopsinky, Bu3sHaueHOMY po3aiiom 6 «Ilmatixai incTpykuii» mux [Ipasun KBO.
2.22.12.3ynuHuT  BHJATKOBI omeparii 3a paxyHKoM (y pa3l SKIIO ICHYE HaKJIaJICHE
Jep>KaBHUMU/TIPUBaTHIMUA BHKOHABIIMHU IyOiuHE OOTSOKEHHs pyxoMoro MmaiiHa KiieHta) Ha cymy
TAKOro OOTSDKEHHS B MOPSJKY, I[eper0aueHOMY YHMHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npouenypamu baHky.

2.22.13.bank mae mpaBo 37ilicHIOBaTH criucaHHs komTiB 3 [lorounux paxyHkiB KiieHTta y mopsaky,
BU3HaYeHOMY po3zainiom 6 «Ilmarixai iHcTpyKIii» nux IIpasun KBO ta noBepaenHs komTiB KiieHTy-
IUTATHUKY y pa3i HEBIAMOBIIHOCTI MPOBEACHOT omepailii pexxumy GyHKI[IOHYBaHHS PaXyHKY.
2.22.14.BuxkopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantytoun npu mnpomy KiieHty mpaBo
0€e3MepelKoIHOr0  pO3NOpPA/KEHHST HUMHU 3rifHo 3 ymoBamu 1ux IlpaBun KBO, J[lorosopy
KBO/JloroBopiB 3a IpoAyKTaMu/TIOCIyraMu baHKy Ta YWHHOTO 3aKOHOJABCTBA Y KpaiHH.
2.22.15.ITpusynunutu (3abmokysatu) aito [1I y Oyab-skoMy 3 mepeniueHnx HIKYe BUMAKIB:

-y pa3i BiICYTHOCTI IMOBIAOMJICHHSI-BIATIOBII1 @00 KOPIHIIS MTOBIAOMIICHHS OpraHy Jep:KaBHOI
¢bickanpHOl cinyxOu mnpo B3ATTS I[loTouHoro paxyHky, skuil Bigxkputuii Kiienty, mo HagaB
JTOKYMEHTH, SIKI TIATBEPIKYIOTh, 110 KieHT 3aiiMaeThCs MIANPUEMHHIIBKOIO a00 MPOBAIUTH
He3alexHy npodeciiiHy AisUIbHICTh Ha OOJIIK B OpraHax JepxaBHOI (icKaibHOT cyk0u YKpaiHu;

-y pasi nopyumeHHs KiieHToM/(pi3uuHOI0 0Cc0000-HE BIIACHUKOM paxyHKy,lo € Jlepxkatenem
[TI/MarnoniTHbOI0 0c000I0/HETTOBHOMITHROI 0cO00r0-nuTHHOI KimienTta-/lepxkarenem I1I Bumor mux
[Ipasun KBO Ta /a6o [loroBopy 3a nociyroro/npoaykrom bankys;

-y pasi NpUIUHEHHsS Xo4a O OofHi€l 3 Mmopyk (rapaHTiii), HaJaHUX OyJb-SKOK TPEThOIO 0CO00I0 3a
30008’ a3anHsMH Kiienta nepen bankom o JloroBopy 3a nociyrow/npoaykrom banky;

-y pasi BUHUKHEHHs Ae0iTOpchbkoi 3a0oproBanocti KiieHTa-mepskaTens eJIeKTPOHHOTO IUIATIHOTO
3aco0y 3a [lorounum paxyHkom 3 BukopuctanHsMm [II Ta/abo mpocTtpodeHoi 3a00proBaHOCTI 3a
oBepapadToM, TpPOIEHTaMH, KOMiCisMHM, a y pa3l HemorameHHa mnpotsarom 6 (Iectw) wicsiiB
MpoCcTpoUeHoi 3a0oproBanocti KimieHTa 3a KoMmicisiMu, MOB’si3aHUMU 3 oOciyroByBaHHsM [IP, bank
Mae mpaBo ity 3raHo nn.2.22.15.2. nux [Ipasun KbO,;

-y pa3i HeotpuMaHHs [epxkatenem III mporsrom 12 (/[BaHaausT) MICALIB 13 MOMEHTY YKJIaJaHHS
BignosigHoro JloroBopy/ akuenty bankom Anketu-3asBu Ha Buaady Takoro 11, (B Tomy uucii B pasi
nepeodopmieHHs I1I Ha HoBHIl cTpok nii) 6e3 moBepHeHHs KiieHTy kKomicii 3a ioro odopMieHHs
(mepeodopmiieHHS);

-y pa3i orpuMaHHs BiJ Jlepxkarens 3asBu/iHdopMallii Mpo BTpaTy, BUKpaJaHHs Ta/a00 AUCKpEIUTALIII0
ITI;

-y pa3i HaJXO/PKEHHS TOKyMEHTaJIbHUX JaHUX 3 iH(popmalieto npo Hamipu KilieHTa Ha HeMOBEpHEHHS
KOIITIB, KPaJi’KK{, KOMIIPOMETAaIlii JaHUX, 3arpo3 3aBlaHHs baHKy 30UTKiIB;

- y pa3i BHSBIICHHS HETUIATOCIIPOMOYKHOCTI, HE3aKOHHOTO BUKOpucTaHHA [11, HamaHHS HEZOCTOBIpHOT
iHpopmanii a00 BUHMKHEHHS Y baHKy mijo3pH 111010 BiporiJiHOi 3arpo3u HE3aKOHHOT'O BUKOPUCTAHHS
III Mdepxartenem, nuckpeautauii [1I, B Tomy uwmcai B pa3i oTpumanHs 1Hpopmaiii mpo Ie BiJ
[TnaTi>kHOT CUCTEMH;

-y pasi orpuMaHHs iH(popMallli npo 3BUIbHEeHHs KiieHTa, sIKuil KOPUCTYEThCS JIMITOM OBepapadTy,
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BCTaHOBJIEHUM 32 [IOTOYHUM paxyHKOM 3a Oy[b-SKOK IPOrpaMoI0 KPEAUTYBAHHS 3 OTOYHOI'O MICIS
pobotu, 3a3HaueHoro y 3assi-Zlorosopi/loroBopi/AHkeri-3asBi;

-y pa3l BUKOHaHHA baHKOM NOMMJIKOBOI IUIATDKHOI omnepalii-Ha CyMy ITOMMJIKOBO 3apaxOBaHUX Ha
[Torounuii paxynok KiieHTa-HEHaIEKHOTO OTpUMyBaya KOIITIB JI0 iHilitoBaHHs KilieHTOM maTi>kHOi
omepaiiii 3 MoBepHEeHHs baHKy MOMHUIKOBO 3apaxOBaHUX KOIITIB a00 /0 1HIIIFOBaHHS Ta BUKOHAHHS
bankom muiaTikHOI omneparlii 1e6eToBOTro nepekasy KOITIB 3 MOTOYHOTO paxyHKy KitieHTa BiAMOBIAHO
10 1. 6.41.1.10.10. ITpaBun KBO;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOABCTBA YKpaiHu, gKe peryitoe BinHocunu y cepi [IBK/OT;

- B IHIIMX BUMNaJKax, nependauyeHux uumu Ipasunamu KbO a00o ynHHMM 3aKOHOJABCTBOM Y KpaiHU;

- y pa3i ycyHeHHs OOCTaBMHH, IO CTaya miacraBoro ais (OmokyBanus) nii I1I, bank mae mpaBo
BigHoBuTHy Airo [11.

2.22.15.1Y pa3si BigcytHocTi paitoyoro IIl,emiToBaHOrO A0 MBOTO paxyHKy IO BiJIOBIIHOMY
JloroBopy Ta BIACYTHOCTI IIATDKHHUX OIEpaliid B MOTOYHOMY Micsili, bank npunuHse HapaxXyBaHHS
KoMiciif 3a oO6ciyroByBanHs [IP 3 BUKOpUCTaHHSM IUIATIXHOTO iHCTPYMEHTY. Y BHIIAJKy OTPHUMAHHS
bankom cBinoursa npo cmeptb Kiienta, 3 matu cmepti Kiienta bank npunuHse HapaxyBaHHS
KoMiciii 3a o0cityroByBanHs 1P 3 BUKOpHCTaHHSIM IUIATIKHOTO iIHCTPYMEHTY.

2.22.15.2.Y pa3i Henoramenns npotsrom 6 (Illectw) micsmiB HpocTpodeHoi 3a00proBaHOCTI 3a
KoMicisiMm,III0 TOB’si3aHl 3 oOcimyroByBanHsM [IP, bank mae mpaBo nisiti 3rigHo myHkTy 3.53.1.
[IpaBun KBO.

2.22.16.bank BripaBi 6e3 MOsICHEHHS IPUYKH BigMOBUTH Y oopmienHi [11 abo y Bunanky mopymeHHs
Hepxarenem ymoB nux IIpaBun KBO Ta/abo Biamosimunoro [loroBopy - mpunuHuTH Horo (iX) Airo.
[Tpu upomy, Jlepkarenb MOBMHEH HETaiHO MPUNUHUTH KopuctyBaHHs [1I Ta moBepHytH ioro(ix) B
bank.

2.22.17.Y pa3i 3piiicnenns [lepxarenem III pospaxynky 3 Bukopucranusm III y Bamiori, sika
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxyHKY, 31IHCHUTH MepepaxyHOK CyMH 3a OIEpalli€l0 y BAIIOTY PaxyHKY
3a KypcoM, BCTAHOBJICHUM BaHKOM Ha MOMEHT CITMCaHHS CyMH 3 TIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
koMicii 3rigHo Tapudis ta ymos nux IIpasun KBO.

2.22.18.3piiicHioBaTr crucaHHs 3 paxyHKy(-iB) Kiienta (y T.4. KOIITIB, aKyMyJbOBaHHX  3a
nocnyramu «30upanouka», «Ha30uparyc») KOIITIB Ha CyMy MpPOBEACHHX oOIlepaiiil, Ha yMoOBax
posniny 6 «I[TnarixkHi iHCTpyKIii» 1tux [IpaBun KBO.

2.22.19.Ha miacraBi IIaTiXHUX 1HCTPYKLINA CIUCYBaTH IMOMMJIKOBO IE€pepaxoBaHi CyMH, IIOAO SKHUX
KitieHT € HeHalle)KHUM OTpUMYBaueM,3TiqHO po3ainy 6 «IlnatixHi iHCcTpyKii» mux [Ipasun KBO.
2.22.20.He xomnencyBatu KiieHTy komrtu, siki cnucati 3 IIoTOYHOro paxyHky, omeparii 3a sIKUM
3/IIACHIOIOTHCSI 3 BUKOPUCTAHHSM IUIATLKHOTO 1HCTPYMEHTY, BHACHIJOK HE3aKOHHOTO, Ha JIYMKY
Kinienra, Bukopucranss 11, skiuo 10 Takoro Horo BHUKOPUCTAaHHS MaB Miclle Xo4a O OMH BUMAJIOK:
-31iiicHeHHs [lepxkarenem Oynb-sxoi onepaitii 3 I11, a6o

-3nilicHeHHs [lepkareneMm omepauii 3 omiaTd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [laTi>kHOTO MpHCTpOIO, a00

-37ilicHeHHs [lepxkaresnem oneparlii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oyab-gKoi 1HII01 oneparii
3 BukopucranHaMm III 6e3 ioro @i3uyHOro BUKOpPHUCTAaHHS, a00 HE BHUKOHAHHA/TIOPYIICHHS
Hepxarenem ymoB mux IlpaBun KBO Ta 3akononaBcTBa Ykpainu. KiieHT Hece BiANOBiaiIbHICTD 32
BCl omepartii, 11 MpoBeAeHHs AKuX HeoOxiaHo BBoauTH [11H.

2.22.21.JToctpoxoBo po3ipsatu Bignosigauii lorosip KbO/[lorosip 3a mpogykrom/mocinyroto banky B
MOPSI/IKY Ta Ha TiAcTaBax, BctaHoBIeHUM IuMu [Ipasunamu KBO.

2.22.22.HagaBatu mociyru a1e0eToBOro Ta KpeIuTOBOTO IMepeka3dy KowTiB 3 paxyHkiB KiieHra y
MOPSAJKY Ta HA yMOBax, Bu3HaueHux numMmu IIpaBunamu KBO Ta YWHHMM 3aKOHOJABCTBOM Y KpaiHHU.
2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HECBOEYAaCHOrO BHKOHAHHA KilieHTOM Oyab-sSKoro i3
3000B’s13aHb, mnepenbadeHoro 1My IlpaBumamu KBO, abo B pa3l 3akiHUYEeHHS TEpPMiHIB
JTOKYMEHTAJIBHO MiATBEPAKEHOTr0 3aKOHHOro nepedyBanHs KiieHta Ha Tepuropii Ykpainu abo y pasi
nopymieHHs: KimieHTom mependadeHoro YWHHUM 3aKOHOJAaBCTBOM YKpaiHU MOPSIAKY peecTparlii Horo
NacrlopTHUX JOKYMEHTIB, baHk Mae mpaBo mpunuHuTH 06cnyroByBaHHs KiieHTa, monepeauBLIn mpo
ue Kiienra y nucbMoBiit ¢opMi 13 3a3HaYEHHSIM KOHKPETHOI JaTH MPUIMHEHHS 00CITyrOByBaHHS.
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2.22.24 HanaBatu Kiienrty indopmartito mpo ctaH Horo paxyHKiB, omiepallii 3a SKUMHU 3A1HCHIOIOTHCS 3
BUKOPHUCTaHHSAM IUIATIKHUX 1HCTPYMEHTIB, B pasi Horo 3BepHeHHsA A0 KOHTaKT-LIEHTpPY, BUKIIOYHO
miciist BcTaHOBJIEHHS (imeHTudikamii) ocoou Kiienta. IIpu mpomy, baHk Ta Horo cmiBpoOITHHKH HE
HECYTh HiSKOI BIMOBIJAILHOCTI 32 MOJIMBI HACTIKY HaIaHHS Takoi iHdopMarlii 3a Tee)oHOM Ta He
BIJIMOBIIAIOTh 33 MOJKJIMBI HACIIIKH HECAHKI[IOHOBAHOTO BUKOPHCTAHHS 1ICHTH(IKAMINHUX TaHUX
iHmuMH, Hix Kinent, ocobamu.

2.22.25.He BuKOHYBaTu omeparlii, iHiIiioBaHI (Gi3MYHUMHU O0COOAMH-HE BIIACHUKAMHU PaxXyHKY,TOOTO
Hogipenumu ocobamu Kitienra-Jlepxarensimu [1I/ManonitHiMu 0co6aMu/HEMTOBHOJITHIMU 0COOaMU-
niteMu Komienta-Jlepxxkarensamu Il Ta/abo He BUKOHYBaTH 3amoBiJalbHE PO3MOPSIKEHHS, HaTaHE
Knienrom BiamoBimno no ymoB nux IlpaBun KBO, sxmo Taxi aii Knienta/banky He mepenOaueHi
YMOBaMH BiJIMOBITHUX MPOAYKTIB baHKy.

2.22.26.3a nmepekazamu, IO MiUISATaI0Th BAIIOTHOMY HArJIsiAy 31 CTOpOHU BbaHKy sIK areHTy BallOTHOTO
Harjsiay 3TiAHO BHUMOT 3aKOHOJABCTBa YKpaiHu, baHk Mae mpaBo HE BHUKOHYBAaTH MHPUUHATY Yy
BignineHHi banky mnatikny iHcTpykuito Kiienra/JloBipeHol oco0u y pa3i HEBIIINOBITHOCTI HaJaHUX
Kiienrom/[{oBipeHOI0 0CO0010 NMEPBUHHKUX JOKYMEHTIB, IMiITBEP/UKYIOUYMX METY NEpeKa3y KOIITIB Ta
JDKepesia TIOXOPKEHHS TOTIBKOBHX KOINTIB BHMOTaM 3aKOHOJABCTBA YKpaiHU, MEPEBUILEHHS CyMHU
nepekasy J03BOJIEHI cymi mepepaxyBaHHs Tomlo. [Ipu npomy, komTu noepratoTbes Ha [loTounuit
paxyHok Kiienra.

2.22.27.3n1iliCHUTY BIJCTYIUICHHSA IIpaBa BUMOTH 32 BiAMOBIIHUM J[OTOBOPOM 32 MOCITYTOH/TIPOTYKTOM
banky Tpetiii oco0i y BIANOBIAHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH 0e€3 10JIaTKOBOTO
MOTO/KEHHS YMOB Takoro BiactymieHHs 3 Kimientom (6e3 3rogu Kiienta). Ilpo 3nilicHeHHs miif
KuienT noBimomisieTbes bankom y nuceMoBiit hopmi Bimosigao ymoB mux Ipasun KBO/ ykinagenoro
Croponamu [lorosopy.

2.22.28 Bumaratu JOCTPOKOBOTO BHUKOHAHHS 3000B’si3aHb KirieHta 3a J[oroBopoMm y BUNaaKax Ta
nopsAaky nepeadayenomy BianosigauM Jlorosopom ta [Ipasunamu KBO.

2.22.29.Hanpasnsatu KiieHTy BiZOMOCTI NpO BHKOHAHHS/HEHAJIE)KHE BHUKOHaHHS KitieHTOM CBOiX
3000B ' s13aHb 10 ykiageHomy JloroBopy (-am), iHmry iHdopMallito, 1o noB si3aHa 3 Takum JJorosopom,
a TaKOXX pPEeKJIaMHI MaTepiaiu, KomepuiiHi npono3uiii banky ta /abo ioro [lapTHepiB 3a 10MOMOT0I0
NOIITOBUX BIJNpaBI€Hb, EINEKTPOHHUX 3aco0iB 3B'A3KYy, 1H(GOpPMALIHHOTO MOBIIOMJIEHHS Ha
aapecy/Homepa Tene(oHIB, aapecy €NeKTPOHHOI MoImTH, o Oymu BkazaHi Kmientom. Ilpu mpomy
KnieHT Hece Bci pU3MKH, MOB sI3aH1 3 THM, 110 HalpaBieHa iH(OpMaIlis MOXKe CTaTH BiJOMOIO TPETIM
ocobaM. KilieHT Mae MOXIJIMBICTH BIAMOBHUTHCA B PEKJIaMHUX MarepiajiB, 110 HaIPaBIISIFOTHCS
bankom Knienty 3acobamMu AMCTaHIIHHUX KaHATIB KOMYHIKAILii.

2.22.30.Bumarati  HaJe)KHOTO BUKOHaHHS KirieHTOM cBOiX 3000B’s3aHb, IO IepeadadeHi HUMHU
ITpaBunamu KBO, oroBopom KBO/[loroBopamu 3a mponaykrom/mociyroro banky Ta/abo yMHHHM
3aKOHOJIaBCTBOM YKpaiHH, a TakoX 3000B’s3aHb, MO € KOPECIOHAYIOUUMH 3 MpaBaMu baHKy, 110
BcTaHoBieHl uMu [Ipasunamu KBO, lorosopom KbO/loroopamu 3a npogykrom/mociyroto banky
Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

2.22.31.3mintoBatn Ta gonoBHioBatu Tapudu Tta IlpaBuna KBO 3a ymoBM mnomnepeaHboro
noBigoMieHHs: KirieHTa mpo Taki 3MiHM Ta JIOMOBHEHHS y MOPSAKY, BU3HaueHoMY LuMmu [lpaBmiamu
KBO Ta Binnosigaum JforoBopom.

2.22.32.AnymoBaty pillIeHHS, MO0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a I[Ipogykrom «KpemutHa
KapTKa», y BUNAJAKY, Ko KiieHT He 3BepHyBCs 3a IUIATDKHUM 1HCTpyMEHTOM mpotsrom 30
(TpuausTy) AHIB 3 AATH TPUUHATTS PIILICHHS.

2.22.33.baHKk Mae MpaBO 3IIMCHIOBATH KOPEKII0 BUTPATHOIO JiMITYy Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HE3aJeKHO BiJ IpPOrpaMu KpEAUTYBaHHS Ha CyMY BCTAHOBJIEHOTO JIMITY
oBepApaTY/KpeIUTHOTO JIMITY 3 ypaxyBaHHSIM HPOIECHTIB, KOMICIiH Ta mTpapHUX CaHKIIH, sKi
MOXYThb OYyTHM HapaxoBaHl 3a ImepioJy He Oinblle HDK 32 MIBPOKY KOPHUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BUIAJKy, SKIIO 3a HOMepaMu TenedoHIB, 3a3HAYEHHMMH KIIEHTOM Yy BIJNOBIAHOMY
HoroBopi/Ankerti-3asBi/3asBi-/[oroBopi, He BIATOCh BCTAaHOBUTH 3B‘S30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyra oTpuMaHa iH(opmMallis, o Taki HOMEpH He HalexaTh KiieHTy;
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— bankom otpumana iHpopmarris 1mo/10 3BUTbHEHHS KilieHTa 3 MOTOYHOTO MicCIlst poOOTH, B TOMY YHCITI
BiJl TpeTix ocib, B TOMY YHMCIIi, SIKIIO Taka iHpopMmalis cTaja BifjoMa baHKy BHACIiJOK aHai3y
omepaiiiii 3a paxyakamu Kiienra;

- BiACYTHS iH(OpMAILIis, 1010 MOJAIBLIOT0 MparesnamTyBanns Kiienra;

- icaye iHdopmartis npo nopymenHs Kiniearom ymoB Jlorosopy Ta / abo Ilpasun KBO;

-BUSIBJICHI 1HII (AaKTOpH, IO MOXYTh CBIAYUTH MPO MOXIUBI MPOOIEMH 3 TOAAIBIIUM
00cTyroByBaHHS 3a00pPrOBaHOCTI.

2.22.34.bank Takok Mae iHmI TpaBa, mnepexbaudeHi mumu IIpaBwnamu  KBO, [loroBopom
KbO//loroBopamu 3a mnpoaykramu/mociiyramu baHky Ta/a00 YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ta/abo mpaBa, M0 € KOPECHOHIYIOUNMH 13 000B’s3kamu Kiienra, nependoauennmu numu [IpaBunamu
KBO Ta/ab0 uynHHHM 3aKOHOJAABCTBOM Y KpaiHH.

2.23.baHK 3000B’s13aHUI:

2.23.1.BigkpuBatu Kiienty Ilotouni paxynku 3/06e3 Bumaui IIl 3a ymoBu nHamanns Kiientom
HQJICKHUM YUHOM O(QOPMIICHMX IOKYMEHTIB, Nepe0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHUCIIi HOPMAaTUBHO-TIPABOBUMH akTaMu HamioHampHOTO OaHKY YKpaiHu.

2.23.2.1lpoBoautu cnucaHHs KomTiB 3 [loTouHOoro paxyHky B BalIOTI paxyHKY BiAMOBIIHO [0
3nificHeHnX orepaniid 3 BukopuctaHHsMm Il B cymax, siki BHCTaBi€HI 1O CIUIaTH OaHKaMH dYepe3
cucreMu B3aemopo3paxyHKy 1 kiipunry MIIC i1 banky 3 ypaxyBanHsaMmM po3auty 6 «IlnatixHi
iHCcTpyKuii» mux [Ipasun KBO.

2.23.3.BukonyBatu TuiaTixHi iHCTpyKHii KiieHTa 1Mo po3mOpsIHKEHHIO TPOIIOBUMHU KOIITAMH Ha
[ToToyHOMY paxyHKYy MpH HASBHOCTI JIOCTATHHOTO 3aJMINKY KOIITIB Ha BifmoBimHomy [loTouHOMY
paxyHKY, [10/1aH1 IPOTATOM ONEPaLiIHHOr0 JHs, 3 ypaXyBaHHAM CyM, 1110 HAAXOJIUTUMYTh Ha OTOYHUN
PaxyHOK MPOTITOM OIEPAIifHOTO JHS (MOTOYHUX HAJIXO/KEHbB), Ta HAJECKHUM YHHOM O(POPMIICHHX
JOKYMEHTIB, HajaHuX baHKy BIANOBIAHO A0 BUMOI YMHHOI'O 33aKOHOJABCTBA YKpaiHM Ta IHIIHUX
HOPMAaTHBHO-TIPABOBUX aKTiB YKpainu, a Takox ymoB nux [Ipasun KBO.

2.23.4.HapaxoByBaTH Ta cruiadyyBatu KimieHTy MpoIleHTH Ha 3alMIIOK BiIacHUX kowTiB KiienTa, 1mo
3HAaXOmAThcss Ha I[loTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4eHHX BiANOBIAHUM JloTOBOpOM,
Tapudamu banky ta numu IpaBunamu KBO.

2.23.5.InpopmyBarn  Kimienta mnpo cran IloToOYyHMX paxyHKiB, y TOMY YHCII B HIOMICSYHHX
iH(opmaIisx (BUMUCKAX).

2.23.6.11inomo6oBo npuitMaTH iHGOpMariro mpo BTpary/Kpaaikky/muckpeautaitito I11 Big Hepxarens,
no Teneponam KOHTaKkT-LleHTpY; HEralfHO MPOBECTH 3aX0Ju 1070 OJoKyBaHHs aBTopH3auiil mo I1I
[UIIXOM HOCTAaHOBKHM HOro B eNeKTpoHHUHU CTOM-CIHCOK, BPAaXOBYIOYHM TEXHOJOTIYHI MOKJIMBOCTI
banky, 3niliciutu 6oKyBaHHS He mi3Hime Hixk 3a 30 (TpuausaTs) XBUIKH Micis MOBiAOMIeHHs baHky
Hepsxarenem mipo BTpaty abo kpamixkky Il Ta itoro inentudikarii.

2.23.7.3niiicaioBaru 3aminy I1I, 3rigHo 3 Tapudamu, mpu HEBIAMOBIAHOCTI (I3MYHHUX HapameTpis,
YHACIIOK SIKMX HEMOXJIMBO TMPOBOAMTH ormeparlii 3a monomororo [Il, Ha miacTaBi BiAMOBIAHOI
nucbMOBoOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta [IpaBuna KbO y mocrymaomy mnst Kiienti micti y banky/y Toukax
nponax banky Ta Ha caiiti banky B Mepexi Inrepuer. ¥V pasi 3minu Tapugi abo yMOB BiATIOBITHOTO
Horosopy/IlpaBun KBO - ne miznime HiX 3a 30 (Tpuausars) kajdeHIapHUX IHIB 10 JaTH, 3 SKOI
3aCcTOCOBYBAaTUMYThCs 3MiHM Takoro JloroBopy/Ilpasmit KBO a6o Tapudis, po3mMicTUTH Y TOCTYITHOMY
g KmientiB micui y banky/y Toukax mpoaaxk banky Ta Ha caiiti banky B mepexi IHTepHer HOBI
Tapudu ado Ilpasuna KBO 3 BkasiBkoro naTu iX BBelAeHHs Ta Haaiciaatu KiieHty iHpopmauiiine
MOBIAOMJIEHHSI MPO 3MIHY ICTOTHHX YMOB BIJAINOBIJHOTO JIOroBopy. Po3mimieHHS HOBOi penakiii
[MpaBun KBO na caiiti banky B Mepexi IHTepHer 3a agpecoro: Www.bankvostok.com.ua ra/abo y
noctynHomy it KiienTiB micui y banky 3 000B’a3k0BuM HamnpasiieHHsAM KiieHTy iHpopMmaliitHoro
MOBIIOMJIEHHST (Ha yMoBax BifmoBigHoro Jlorosopy) mpo BHeceHHs 3MiH a0 IlpaBuin KBO €
HAJIGKHUM BUKOHAaHHSIM baHkOM 000B’s3Ky MO0 AOAep)KaHHS (OpPMHU Ta MOPAIKY IOBITOMIICHHS
npo 3miHu Ta/abo nonoBHeHHs [IpaBun KbO/ictoTHux ymoB ykiagenoro Croponamu Jlorosopy.
2.23.9.Y Bunankax, mnepembaueHux I[logaTkoBUM KoOAeKCOM YKpaiHW, BHUKOHYBAaTH (QYHKIIi{
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MIOJJaTKOBOI'O areHTy.

2.23.10.JTo 15 ciuns Hagatu Kiienty iHpopmariro (BUIUCKy) 3a ioro [IoTOYHUM paxyHKOM CTaHOM
Ha 1 ciyns. Ilicns orpumanns iHpopmarii (Bunwcku) KilieHT MpoTAroM Micsiis MOBHHEH HAJaTH 10
banky nmuchbMoBe MiTBEpHKEHHS MPO 3IMIIKK HA MOTO paxyHKy. Y BHIAJKY, SIKIIO IMiATBEPKEHHS
Ipo 3aIMIIKM Ha paxyHKy Kiienta He oTpumane baHkoM mpoTaroM Micsls, TO I 3aJIMIIKH
BBAXXAIOTHCA MiATBEPIKCHIMH.

2.23.11.Jomicsus xo 10-ro uncna Micsis, HACTYITHOTO 3a MiCsIeM, 3a SKUi popMyeThbes iHPpopMaIist
(Bunmcka), popmyBaTu iH(pOpMaLiIO (BHITUCKH) PO PyX I'POLIOBUX KOWTIB 1m0 [I0oTOYHMX paxyHKax
KitieHTa 3a BUHATKOM BHITQJIKiB BiJICYTHOCTI BifoOpakeHHs omeparliii y 3BITHOMY IepioJii (Micsii) 3a
kUil popMyeTbesi iH(OpMallis (BUIKCKA) Ta/abo HagaBaTH iX Ha MUCBMOBY BuMory KiiieHTa He
YacTille OJHOr0 pa3y Ha Micsmb. 3a3HauyeHi iH(opmalii (BHIHMCKH), IO 3aMUTYOThCA KirieHToM
JacTile, HiXK pa3 Ha MICAIb, HANAIOTHCS 32 YMOBHU CIUIATH KOMICIi 3TiTHO 3 JIIFOUMMH HA MOMEHT
HagaHHsa Takoi iHopwmanii (Bumucku) Tapudamu banky, Ta y cmocib, obpanuii KiientoMm 3rigHO
Horosopy Ta ux [Ipasun KBO.

2.23.12.3a0e3neunt  KOHQIAEHIIHHICTh 1HGOpMAIl WIOA0 pyXy Ta/ad0 B3alMINKy KOIITIB Ha
[ToToyHMX paxyHKax KJII€HTa, 33 BUHSATKOM BHWITQJKIB HamaHHS i€l iHPOpMaIi TpeTiM ocobam y
BHIAJKaX, MpPsAMO Iepea0aYeHnX YWMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0  BiAMOBIIHUM
Horosopom/niumu IIpasunamu KBO.

2.23.13.Bci noBimomienHs Ha aapecy KiienTta 3ailicHIoBaTH 3 AOTPUMaHHAM BUMOTr 1ux I[lpaBun
KBO.

2.23.14 JloTpuMyBaTUCh BUMOT MO0 30epekeHHs1 OaHKIBChKOi TaeMHMIII o0 KitienTa.
2.23.15.InpopmyBatu Kiienta npo 3minm TapudiB y mopsaky, BcTaHoBieHoMy Iumu [IpaBumamu
KBO ta [Jorosopom KbO/JloroBopom 3a nociayrorw/npoaykrom banky.

2.23.16.Posrisinytn mperensito KitieHTa moao ompoTecTyBaHHS ONEpaliil Mo CHHCAHHIO KOIITIB 3
[Totounux paxynkiB 3 Bumgauero III Tta Hamatu KiieHTy oOIrpyHTOBaHY HHCHMOBY BIIIOBIAb PO
pe3ynbratu po3rsiny. CTpok po3rsiny npeTensii ckinamae go 180 qHiB.

ITonanust Kiientom 3asBu 1070 omporectyBaHHs KilieHTOM omnepanii MO CHHMCAaHHIO KOILUTIB 3
[TotouHoro paxyHky He 3BUIbHs€ KiieHTa Big 00OB’SI3Ky CIUIATH CyMHM IIIaTEXKIB, 3a3HAUYEHUX Y
BiAMOBiAHIN iHpopMmanii (Bunucui) mo IloToyHOMY paxyHKy 3riIHO 3 yMOBaMH BiAMOBIJHOTO
Horosopy Ta 1mux [Ipasun KBO.

ITpoTsirom cTpoky po3risiny nperen3sii KiieHTa 1mom0 onpoTecTyBaHHs olnepaliid, siki nepeadadaroTh
cnucanHs kowTiB 3 IlorouHoro paxyHky, bank HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii NMPOLEHTH,
IUTaTH 1 KOMICIT y BUIAJIKaxX 1 B po3Mipax, 1110 BUKJIa/IeH1 y BianoBigHomy Jlorosopi, [Ipasunax KbO ta
Tapudax, 1 sxi MatoTh OyTH criadeHi Kiientom B mopsiaky, nepeadadyeHoMy TakuM JloroBopom Ta
ITpaBuinamu KBO.

2.23.17 HapaBatu KitieHTy KOHCyNbTaIlii MO0 BWKOHAHHS ONEpaIlidi 3TiJHO yYMOB BiJIITOBIIHUX
HorosopiB Ta nux [Ipasun KbO.

2.23.18.1ToBimomssitn Kimienta mpo 3akinueHHst tepminy naii [1l we mismime nixk 3a 10 ([ecsts)
KaJleHJAapHUX JHIB JI0 3aKiHUEHHS TepMiHy Horo Ail nuisixom, mo oopanuii KiieHToM A OTpUMaHHS
iHpopMmarii (BUMMCOK) y Bimnosianii 3assi-lorosopi/Jorosopi.

2.23.19.bank  3000B’s3aHmii Ha BuUMOry Jlepxkatens Hajmatd iHQopmamiro mpo  Kypc
KyHiBJI/mpoaaky/oOMiHy 1HO3EMHOI BaJIOTH, SIKUM 3aCTOCOBYBABCS MiJ 4ac 3/1MCHEHHs omeparii 3
BUKopucTaHHsM 11

2.23.20.BinmosinHo 10 ymoB noroBopy Jepskarens [11 30008’ s13anuii HanaTh banky iHpopmariro ams
3/IIHCHEHHSI KOHTAKTiB 3 HUM, a baHk 3000B’s3aHuil 30epiraT 110 iHPOPMALiI0 TPOTITOM CTPOKY Jii
BiAmoBigHOTO [[orOBODY.

O6oB’s30k banky mono mnosinmomieHHs /[lepxkarens mpo 3ailiCHEeHI omepamii 3 BHUKOPHUCTAHHSIM
IUIaTIKHOTO IHCTPYMEHTY KOPUCTYBaya € BUKOHAHUM Y pasi:

- iHpopmyBanHa bankom JlepkaTens mpo KOXXKHY 3JiHCHEHY ONEpallilo BIJIMOBIIHO 1O KOHTAKTHOT
iH(popMmallii, HanaHoi Jlepkarenem;

- BiaMoBH Jlepkatens BiJ OTpUMaHHS MOBioMIIeHb baHKy mpo 31ificHeHI oneparlii 3 BUKOPUCTAHHSAM
IT1. ITix BimIMOBOIO pO3YMI€THCS, 30KpeMa, He 3a3HadeHHs B 3asBi-J{oroBopi/AHKeTi-3asB1 KOHTAKTHOI
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iHdopmartii, HeoOximHO1 A1 moBimomieHHs Jleprxkatens I11 mpo 3ailicHeHHs omepartii.

2.23.21.bank 3000B’s13aHUM:

- 3IIMCHIOBATH KOXEH 13 3axXOAiB HalexHoi mepeBipku KiieHTa y BHMIaaKax, BCTAaHOBJIECHUX
3akoHOJaBCcTBOM Y cepi IIBK/DT;

-BIIMOBUTHUCS BijJl MIATPUMAaHHS TiJOBUX BiJHOCHH/BiIMOBHTH KilieHTY y 0OCIyroBYBaHHI, y TOMY
YHUCIl LUIAXOM PO3ipBaHHS JAUIOBHX BIJIHOCHH, 3aKpUTTS PaxyHKa/BIIMOBHUTHCS BiJ HpPOBEACHHS
(dhiHaHCOBOI omepalrii Ha MmiJicTaBax, nependadyeHux 3aKkoHoAaBCTBOM Y cdepi [IBK/DT, BHyTpimHIMEI
nokymentamu banky 3 nurans [IBK/®T Tta yknanenum JJoroBopom.

2.23.22.BukoHyBaTH iHIII 000B’s3KH, TIepen0adeHi YNHHUM 3aKOHOJAABCTBOM YKpaiHHW, Y TOMY YHCII
HOpPMAaTHUBHO-TIPAaBOBUMH akTaMu HanionansHoro 6anky Ykpaiau ta uumu IIpasunamu KBO.

2.24. BignoBigaabHicTs CTOpIiH:

2.24.1.BinnoBinajapHicTs baHKy ik HaJlaBaya IVIATIKHUX MOCJIYT MiJl YaC BUKOHAHHSA TUIATIKHUX
onepamii:

a) baHk sk HazaBay MIATLKHUX HOCIYT HECe BIANOBINANbHICTh nepes KilleHToM K KopucTyBadyeM 3a
HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS TUIATIKHUX OMeparii BiamoBigHo 10 3akoHy Ykpainu «IIpo
IUIATIKHI TOCITYTU» Ta YMOB yKJIaaeHoro JloroBopy, K10 HE JOBeE, 110 MIATIkHI onepallii BUKOHaH1
bankom Haje)KHUM YHHOM;

0) bank sk HajaBay IUIATDKHUX MOCIYT HECE BIJIOBIJANBHICTh, BU3HAaUeHY 3akoHOM Ykpainu «IIpo
IUTATKHI TTOCIYTHY, 32 BUKOHAHHS TOMMJIKOBOI, HEAKIETITOBAHOI MIJIATKHOI oneparii a0 BUKOHAHHS
IUTATDKHOI omepalii 3 HOPYIIEHHSAM YCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo miaTikHi mocimyru»
CTPOKIB,

B) KiieHT Mae mpaBo Ha BIJIIKOJYBaHHS B CYAOBOMY HOpPSJAKY IIKOJM, 3amnofisHoi baHkom sk
HaJaBadyeM IUTATDKHUX IIOCIYT BHACTIJIOK IMOMIJIKOBOI, HEHAJICKHOI, HEaKIENTOBAHOI IUIATIXHOT
oreparlii a00 BUKOHaHHS MJIATIXKHOI oreparlii 3 MOpyIIeHHsM yCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo
TUTATKHI TOCTYTHY CTPOKIB,;

r) bank sk HajaBay MIaTLKHUX MOCTYT Y pa3l BUKOHAHHS OMUJIKOBOT, HEHAJIEKHOI, HEAKIIEITOBAHO1
MJIaTKHOT omeparlii a00 BUKOHAHHS IUIATDKHOI orepallii 3 MOPYIICHHSM YCTaHOBICHHUX 3aKOHOM
Vkpainu «I[Ipo miuaTi>kHi HOCIyTH» CTPOKIB 3000B’s13aHMM Ha 3anuT KitieHTa, SKOro BiH 0OCIYTrOBYE,
HEBIJKJIAJHO BXXUTH 3aXOJlIB JUII OTpUMaHHS Bclei HasBHOi y banka iHdopmanii mpo mmatixeHy
omepauito Ta Hagatu 1 KiieHty 6e3 CTArHeHHs IU1aTH;

n) baHk sk HajmaBad IUIATDKHUX IOCIYT HEce BIANMOBIAANbHICTH meped KilleHTOM 3a miIaTiKHUMH
oIepaLisMu, BAKOHAHUMH 3 MOPYILIEHHSIM YCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo minaTi>kHi mociayru»
CTpOKIB, y pasi:

1) nopymenHss baHkoM sk HagaBayeM IUIATIXHHUX MOCHYT IUIATHUKA CTPOKY BUKOHAHHS IUIATIKHOT
orepariii;

2) nopyuieHHs: bBaHKOM sIK HajlaBadeM IUIaTIXHUX MOCIYyT OTPUMYBada CTPOKY 3apaxyBaHHs KOLITIB 3a
IUIATDKHOKO ONEpalliel0 Ha paxyHOK OTpUMyBada, BHIUIATH iX Yy TOTIBKOBIM ¢opMmi Ta/abo
3a0e3MeueHHs IOCTYIHOCTI KOIITIB;

3) nopymeHHs: bankowm sik HajlaBayeM IMJIATLKHUX MOCIYT OTpUMYyBayda CTPOKY IMOBEPHEHHS KOIITIB Y
pa3i HEMOXJIMBOCTI BCTaHOBJIGHHS HAJEXHOIO OTpUMyBada abo y pa3l HESBKM OTpHMyBaua
TOTIBKOBOTO TIEpPEKa3y;

e) bank sk HajgaBau MIATKHUX MOCIYT y pasi HOPYIIEHHS CTPOKIB BUKOHAHHS IUIATKHUX OIEparii,
nependadeHux 3akoHoM Ykpainu «IIpo miaTixkHi mociyru» abo JOroBOpoM Mpo HaJaHHS IUIATIKHUX
nociyr, 3000B’s3aHuil crutatuti Kiienty nento B po3mipi 0,1 (Hynbs minux omna necsita) BiJICOTKa
CYMH TIPOCTPOUYCHOTO IIATEXY 3a KOKHUM JIeHb MPOCTpOUeHHs, aje He Outbine 10 (ecsaTn) BincoTKIB
CYMH IUIaTDKHOI omeparii, SIKIIO IHIIMKA po3Mip TMeHI He OOyMOBJIEHHUH IOTOBOPOM IPO HaJaHHS
IJIATIKHUX TTOCIYT;

€) bank sk HajgaBau MIATDKHUX MOCITYT OTPUMYBaua B pasi MOpPYIIEHHsS CTPOKIB HaJlaHHs (abo B pasi
HEHA/JIaHHS) HaJaBady IUIATDKHUX MOCIYT IUIATHUKA IUIATDKHOI 1HCTPYKIIl MiJ 4Yac 1HILIFOBaHHS
ne0eToBOro nepekasy 3000B’S3aHUI CIIATUTH OTpuUMyBauyy mrpad y posmipi 1(OaHoro) Bincorka
3a3Ha4Y€HOI B IUIATDKHIA I1HCTPYKIIl CyMH, a TaKOX HEralHO MOBTOPHO HANpaBUTH IJIATKHY
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IHCTPYKIIiI0 Ha/laBauy TUIATIKHKUX MOCITYT IUIATHUKA,

:k)baHK SK HagaBad IJIATDKHUX TOCHYT HECe BIAMOBINANbHICTH mepen KiieHToM 3a MOMHIKOBI
MJIATKHI orepallii, y TOMy YHCIIi 32 BAKOHAHHS:

1) TOMUIIKOBOT MJIATIXHOI OTeparii Ha paXyHOK HEHAJIEKHOTO OTPUMYBAya;

2) NOMUJIKOBOT IJIATIKHOI olepaii 3 paxyHKY HEHaJIEKHOT'O IIaTHUKA;

3) mnaTikHOI omepaiii 3 paXyHKy IJIaTHHKA 0e3 3aKOHHHX ITi/ICTaB a00 BHACIIJIOK 1HIIUX MOMHIIOK
Ha/laBaya IUIaTHKHUX MTOCIYT,

3) y pa3i BUKOHAHHS MIOMIJIKOBOI IJIATIKHOT onepariii Ha paXyHOK HEHAJIE)KHOTO OTpuMyBava baHk sk
HajaBay IUIATDKHUX IOCIYr 3000B’s3aHUIl HEralHO ICisA BUSBJICHHS IHOMWJIKM IepeKa3aTH 3a
pPaxyHOK BJIACHHMX KOILITIB CyMy IUIaTXKHOI omepaunii OTpuMyBady, a TaKOXX CIJIATUTH HOMY TICHIO B
po3mipi 0,1 (Hynas minux omHa aecsTa) BIACOTKAa CYMH IMPOCTPOYCHOTO ILIATEXKY 3a KOXKHHUU JIeHb
MPOCTPOYCHHS BiJl JHS 3aBEPLICHHS MOMMJIKOBOI IUIATDKHOI omepariii 10 JHsS repekasy KOIUTIB Ha
paxyHOK oTpuMyBaua, aje He oubme 10 ([ecsaTn) BiICOTKIB CyMH IIJIATIKHOI orepartii;

i) y pa3i BUKOHAaHHS TOMWJIKOBOI IJIATIXKHOI Omeparii 3 paxyHKy HEHAJIEKHOro IUaTHUKa baHk sk
Ha/laBay IUIATDKHUX HOCIYT 3000B’s13aHUI HeraifHO Micisl BUSABJIEHHS MOMMJIKU 200 Micisl OTPUMAaHHS
MOBIJJOMJICHHSI HEHAJIS)KHOTO IJIATHHUKA (3QJIEKHO BiJ TOTO, IO BIIOYJIOCS paHillie) mepeka3aTH 3a
paxyHOK BJIACHUX KOIUITIB CyMy IUIaTIXHOI onepanii Ha paXyHOK HEHaJIe)KHOTO IUIATHUKA Ta CIUIATUTH
oMy TICHIO B po3Mipi MoABiHHOI 00J1ikKOBO1 cTaBku HamioHanbHOTO OaHKY YKpaiHU 3a KOKHUH JIeHb
BiJl THS CIIMCAHHS 3 PaxyHKY KOILUTIB 3a IOMMJIKOBOIO IUIATIXKHOIO OINEpaIi€0 10 JHS MOBEPHEHHS
KOIITIB Ha PaXyHOK HEHAIEKHOTO IUIaTHUKA. HamaBad IUIaTiXHUX TOCIYT 3000B’S3aHUN TaKOXK
BIJIIKOAYBAaTH HEHAJIEKHOMY IUIATHUKY CyMy YTPUMAaHOI/CIIJIau€HOi HEHAJNE)KHUM IUIATHUKOM
KOMICIfHOT BUHArOpO/IH 32 BUKOHAHY TIOMIJIKOBY IIJIATDKHY OIEparito (3a HasIBHOCTI TaKOi KOMIiCiiHOT
BHHAroOpo/In);

i) KiieHt, 3 paxyHKy SKOrO BHACJIiJJOK TOMWJIKA HEHAJIE)KHOTO CTAryBaya 0e3 3aKOHHHUX ITiJICTaB
CIIMCAHO KOILUTH, MA€ MPABO HA CTATHEHHS CYMM TaKOi IUIATKHOI orepalii 3 HeHaJIe)KHOr0 CTAryBaya
y CyZIOBOMY TOPSIKY;

K) bank fk HajzaBau IIATDKHMX HOCIYT, O oOciyroBye KiieHTa-milaTHMKa, Hece Mepel HUM
BI/IMOBIIAJIbHICTH 32 HEAKIIENTOBAHUMU TUIATI)KHUMU OTepaIiissMu. Y pa3i BUKOHAHHS HEaKIIENTOBaHOI
IUIaTKHOI onepanii baHk sk HajgaBad IUIATDKHUX MOCIYT 3000B’sI3aHUM HEraitHO MICINs BUSBJIEHHS
(akTy BUKOHaHHS HEaKIIETITOBAaHOI IJIATKHOI orepailii ado micis oTpuMaHHs nosigomieHHs Kiienra-
IUTaTHUKA (3aJIeKHO Bij TOr0, 110 B1IOYBAJIOCS paHillle) MOBEPHYTH 32 paXyHOK BJIACHUX KOILUTIB CyMy
HEaKIeTITOBaHO1 TUIaTKHOI oneparlii Ha paxyHOK KirieHTa-TuraTHUKa, a TaKOXK CIUTATUTH HOMY TICHIO B
po3mipi moaBiKiHOT 007ikOBOI cTaBku HamioHanbHOro OaHky YKpaiHU 3a KOXXHUN J€Hb BiJ IHS
CIHCaHHS 3 paxyHKy IUIaTHUKA KOINTIB 3a HEAKIENITOBAHOIO IUIATDKHOIO OIEpalico 10 THS
MOBEPHEHHS KOIITIB HA PaXyHOK IJIaTHUKA. baHK K HajaBay IJIATDKHUX MOCTYT 3000B’A3aHUN TaKOXK
BIJIIKOAYBAaTH IUIATHUKY CYMY YTPUMAaHOI/CIUIAaY€HOI HEHAJIEKHUM IIJIaTHUKOM KOMICIHHOT
BUHAropoJu 3a BHMKOHAHY HEAaKLENTOBaHy IUIATDKHY oOIepaliio (3a HasgBHOCTI Takoi KOMICiHHOT
BHUHAropo/u);

JI) SIKIIO BCyNeped HaJaHOTO 1HIIIATOpOM PO3MOPSAIKEHHS MPO BiAKIMKAHHS MIIATIXHOI 1HCTPYKLIi
CyMYy IUTaTXXHOI OTepallii CIICcaHo 3 paXyHKY IUTATHUKA Ta MEpeKa3aHo OTpuMyBady, baHk sk HagaBay
iaThkHUX nociyr KiieHTa-riatHuka 3000B°s13aHUNA HEraifHO MiCisl BUSIBJIEHHS MOMMIJIKH a0o0 micis
oTpuMaHHs noBigomiieHHs1 KiieHTa-TuiaTHUKa (3aJ1€5KHO BiJl TOTO, 10 BiAOYJIOCS paHillie) MOBEPHYTH
3a paXyHOK BJIACHHUX KOIUTIB CyMy IUIATKHOI omeparii Ha paxyHOK KilieHTa-njaTHUKa Ta CIUIATHTH
oMy TEeHIO B pO3Mipi MOABIMHOI 00J1iKOBO1 cTaBku HarioHansHOTO OaHKY YKpaiHU 3a KOXXHUHN JICHB
Bil OHS CHOHCAaHHA 3 paxyHKy KiieHTa-mnaTHUKA KOIITIB 3a TUIATOKHOIO OMNEpalielo 0 THS
MOBEPHEHHS KOIITIB Ha paxyHOK KilieHTa-miaTHUKA,

M) baHk K HajlaBay MIaTIXHUX MOCIYT MIiCIs BUSBJICHHS IOMIJIKA OJIHOYACHO 3000B’3aHUI HEraifHO
MOBIJJOMUTH HEHAJIe)KHOTO OTpHUMYBaya IMPO BHUKOHAHHA MOMMIIKOBOI IUIATLKHOI omeparii 1 Mmpo
HEOOXIHICTD 1HII[IFOBAaHHS HUM IUIATIKHOI onepalii Ha eKBIBaJIEHTHY CyMY KOIUTIB I[bOMY HaJaBayy
MJIATIKHUX MTOCTYT MPOTATOM TPhOX POOOUMX JHIB 3 JTHS HATXOKEHHS TAaKOTO MOBIIOMJICHHS.

bank sk HajmaBay IUIATDKHUX MOCTYT Mijl 4ac HAIXO/KEHHS KOILUTIB BiJl HEHAJIEKHOTO OTpHUMYyBaya
3QJIAINAE X Y CBOEMY PO3MOPS/KEHHI, 32 YMOBH BHUKOHAHHS CBOiX 3000B’s3aHb 3 BIJIIIKOTyBaHHS,
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nepeabaveHux mm. 3)-ia) m.2.24.1. nux [Ipasun KBO. V pasi nopyiieHHs HEHAJISKHUM OTPUMYyBaYeM
TPUACHHOTO CTPOKY BaHK sK HajaBad IMIATKHUX IMOCIYT Ma€ MPaBO BUMAaraTtd BiJ HEHAJEKHOTO
oTpuMyBaya cruiatu reHi B po3mipi 0,1 (Hynps miamx omHa aecsta) BiICOTKAa CyMH MPOCTPOYSHOTO
IUIaTEXXy 32 KOKHUHN JCHb BiJl JaTH 3aBEPIIEHHS MOMUIJIKOBOI IUIATKHOI omnepartii 0 JHs TOBEPHEHHS
KOIIITIB Ha paXyHOK IJIaTHUKA, aje He Outbmie 10 (ecsTr) BiACOTKIB CyMH IUIATIKHOI oneparii;

H) Y pa3i HeHaJXO/KEHHS KOIITIB BiJl HEHAJIS)KHOTO OTpUMYyBavya baHK Sk HajaBay MIATIKHUX MTOCTYT
Ma€ MpaBo Ha iX BIAIMIKOAYBAHHS Y CYJAOBOMY MOPSIIKY;

o)baHK fK HaJlaBay MJIATHKHUX MOCTYT MOBUHEH cIpUsATH Kili€HTY-IIIaTHUKY B MOBEPHEHHI KOIITIB 32
HEHAJIS)KHOIO TUIATLKHOIO OTEpalli€l0 INUIIXOM HaJaHHSA JOCTYIMHOI WoMy iH(opmMmarii mpo Taky
oIepario, y TOMY YHCII OTPUMaHOi Ha HOro 3amuT BiJ HajJaBaya IIATLKHUX MOCIYT, M0 00CITyroBye
HEHAJIeKHOTO OTPUMYBAYa;

n) baHk K HajgaBauy IUIATDKHUX TOCHYT, IO 00cimyroBye KilieHTa-HEHAJIEXKHOTO OTpUMYBaua, JJIs
BCTAHOBJICHHS ITPaBOMIPHOCTI IIATLKHOI omepallii y pa3i ONpoTECTYyBaHHS HEHAJICKHOI IUIATIXHOT
ormepauii MJIATHUKOM Ta/ab0 Ha BHMOTY HaJaBaua IUIATDKHMX MOCIYT IUIATHUKA 3000B’sS3aHUI
3a0JI0KyBaTH KOIITH B CyMi HEHAJIEXKHOI IUIATIXKHOI omepallii Ha paXyHKy HEHaJeKHOTO OTpUMYyBaya
Ha cTpok 10 30 (TpuausTtn) KaneHaapHuX JHIB,

p)baHk sik Ha/laBa4 MOCTYT 3 1HIIIFOBaHHS MJIATIKHOI onepalii y pa3i HeBUKOHaHHS a00 HEHAJIEKHOTO
BUKOHAHHS IUIATDKHOI oreparii 3 WOro BUHU 3000B’SA3aHMN BiIIIKOAYBAaTH HaJaBady IUIATIKHUX
MOCIYr 3 OOCIyroByBaHHS pPAaxXyHKy Ha BHMOTY OCTaHHBOTO BCl TIOHECEHI 30UTKH Ta CyMH,
BIJIIITKO/IOBaHI KOPUCTyBauaM. baHK K HajaBad IUIATDHKHUX MOCITYT 3 OOCIYTOBYBaHHS paxyHKY HEce
nependadeny 3akoHoM Ykpainu «[Ipo miaTi>kHi MOCTyru» BIANOBIJAIBHICTH MEpe]l KOpUCTyBaYaMu
32 HEBUKOHAaHHS a00 HEHaJle)KHE BUKOHAHHS IUIATDKHMX Omeparii, iHinidoBaHux dvepe3 bank sk
HaJaBaya IUIaTDHKHUX MOCIYT 3 1HILIFOBAaHHS IUIATIKHOI omepartii;

¢) bamk sk HamaBad IUTATDKHMX TIOCIYT OTpPHMYyBada 3000B’s3aHMIA BiJIIKOAYBAaTH HaJgaBady
IUIATDKHUX ~— MOCTYT IJIaTHUKA 3aloMdisiHy IIKOJMY BHACHIZOK HE3aCTOCYBaHHS  MOCHIICHOI
aBTeHTU(IKaIlll y BUNAAKaxX, SKIIO ii 3aCTOCYBaHHS BUMArae€TbCs BIIMOBIIHO 10 3aKOHY YKpaiHU
«[Ipo miati>kHi MOCIYTW» Ta HOPMAaTUBHO-TIPAaBOBUX akTiB HamionanpHOro 6aHKy YKpaiHu,

T)bank sK HajmaBay TMJIATIKHUX TOCIYT Hece BIANOBITANBHICTH mepen Kiientom 3a nii abo
0e3isUIbHICTh CBOIX MPAIliBHUKIB, 3AIy4€HUX KOMEPIIHHUX areHTIB Ta HaJlaBadiB TUIATIKHUX MOCIHYT -
MIOCEPEHMKIB, Y TOMY YHCIIl 34 HEBUKOHAHHA a00 HEHaJle)KHE BUKOHAHHS TUIaTIXHUX omepalliil Ta/abo
3a 3aMofisHy MIKOY;

y) bank sk HajaBau MIaTLKHMX IOCIYT Hece IMependadyeHy 3aKOHOJABCTBOM BIANOBIAAJIBHICTH 3a
HEJOTPUMAaHHS BCTAaHOBIEHUX BUMOT II0J0 OOpOOKH MEPCOHAIBHUX ITaHMX KOPUCTYBAYiB MiJl 4yac
Ha/IaHHS TUIATIKHUX TOCIIYT;

¢p)baHk sSK HamaBau IUIATDKHUX TOCIYT Hece TepeadaueHy 3aKOHOAABCTBOM BiJMOBIAANBHICTH 3a
MOPYIIEHHS TIpaB Ta IHTEPECIB CIIOKUBAYIB.

2.24.2 Bignosigaabuicte Kiicara:

2.24.2.1. BignoBigaabnicTs KilieHTa ik muIaTHUKA il 4aC BUKOHAHHSA IJIATIKHUX Onepairiii:

a) KiieHT sk maTHUK Hece BiAMOBIIANBHICTH Mepes baHkoM sk HagaBaueM IJIATLKHUX MOCTYT, IIO0
Horo o0cnyroBye, BIAMOBIAHO O YMOB YKJIQJ€HOTO MK HUMH JIOTOBOPY IMPO HAaJlaHHS TUIATIKHUX
MOCHYT;

0) KiieHT sk mMiaTHUK Hece BIANOBINAJIBHICTH 3a BIANOBIAHICTH 1H(OpMAalii, 3a3HaYEHOI HUM Y
IUTATDKHIA IHCTPYKIII, CyTi IUIATIXHOI omepauii. Y pa3i BUSABICHHA HEBIANOBIAHOCTI iH(opmarii
KnienT mae BimmkoayBatu baHky sik HajiaBauy MaTKHUX MOCIYT MIKOJY, 3aOA1sTHY BHACII0K TaKoi
HEBIMOBIAHOCTI 1HpOpMAITii;

B) KiieHT Ak myiaTHUK 3000B’s13aHMM B1IIIKOAYBATH IIKOY, 3aM0isiHy baHKy ik HajjaBauy IUIaTIKHUX
MOCHYT, IO HOro oOCIyroBye, BHACHIJOK HEJOTPUMAHHS UM IUJIATHUKOM BHMOT IOJAO 3aXUCTY
iHdopmartii 1 3a1CHEHHs HEPABOMIPHUX il 3 KOMIOHEHTaMH IUIATKHOI 1HPPACTPYKTYypH (Y TOMY
YuCcal TUIATDKHUMH  IHCTpYMEHTaMH, OOJIalHaHHSAM, TpOrpaMHUM 3abe3nedyeHHsM). Y  pasi
HEJIOTPUMAHHS KOPHCTYyBaueM 3a3HAauYeHWX BHMOT baHK $K HajaBad IUIATDKHUX TIOCHYT, IO
0o0CITyroBy€ IIaTHUKA, 3BUIBHSAETHCS BiJ BIAMOBIAATBLHOCTI TMepel IUIATHUKOM 33 BHUKOHAHHS
MJIATIKHUX OTepaIlii;
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r) [InaTHUK 3000B’s13aHNI HETAMHO ITICJISI TOTO, K Taka iH(popMallis cTaia oMy BiomMa, TOBITOMUTH
baHk sk HamaBaya TIATDKHUX TOCTYT y BU3HAUYeHOMY JloroBopoM mopsaky mpo (akT BUKOHAHHS 3
HOro paxyHKy HeHaJIe)KHOI a00 HeaKIeNTOBAaHOI IUIaTIXKHOI onepariii Jyisi OTpUMaHHS BIILIKOAYBaHHS
3a TaKOIO OTIEPAIli€lo;

n) IlnaTHuk Mae mpaBo BUMaraTy BiAIIKOAYBaHHS KOILTIB 32 HEHAJIIEKHOIO IUIATIXKHOIO OIepalli€ro, 3a
YMOBH MOBiJOMJIEHHSI TIpo 1i¢ baHk sk HamaBaya miatikHux mnociayr npotsrom 90 ([les’stHocTa)
KaJIeHJAApHUX JIHIB 3 JIaTH CIUCAHHS KOIITIB 32 TAaKOIO ONEPALi€lo 3 HOr0 paxyHKy. 3a3Ha4eHUN CTPOK
HE 3aCTOCOBYETHCS, SIKIIO baHK K HaJAaBay MIATHKHUX MOCTYT HE JOTPUMABCS CBOTO 00OB’A3KY L1010
iHpopmyBaHHs KiieHTa Sk TJIaTHUKA MPO BUKOHAHI IJIATIXHI Omepariii 3riTHO 3 BUMOTaMH 3aKOHY
VYxpainu «I[Ipo mnaTixkHi mociayruny;

€) 10 MOMEHTY TOBiJOMJICHHsI baHka-emiTeHTa mpo (akT BTpaTH IUIATIXKHOTO 1HCTPYMEHTY Ta/abo
IHAUBIAYyabHOI 00MiKOBOI 1H(GopMarlii BigmoBimHo no crarti 38 3akoHy Ykpaiam «[Ipo mmarixkHi
MOCITYTH» PHU3UK 30MTKIB BiJl BUKOHAHHS HEHAJICKHUX TUIATDKHHMX ONEparliil Ta BIAMOBITAIBHICT 32
HUX TOKJanatoThes Ha Kiienta-matHuka. 3 MoMeHTy moBigomieHHs KimientoM-matHukoM banka-
eMiTeHTa Tpo (aKkT BTpATH IUIATKHOTO IHCTPYMEHTY Ta/ab0 1HIWBiAyanbHOI 00J1iKOBOI iH(opMaIii
pU3MK 30WMTKIB BiJi BHKOHAaHHS HEAKIENTOBAHUX/HCHAIICKHUX IUIATDKHUX  ONepamii  Ta
BIZTOBIZAJIBHICTh ITOKIAAal0TECS Ha bank-eMiTeHT. MOMEHT, 3 SIKOI'O HACTa€ BiANOBIAANLHICTE banka-
emiTeHTa, Bu3HadeHnii ymoBamu n.2.21.20. mux Ipasun KBO.

2.24.2.2. BignoBigaabHicTh KilieHTa ik oTpuMyBa4a Iiji 4ac BUKOHAHHS IVIATIXKHUX ONepalrii:
a) KiieHT-HeHaNeXHUI OTPUMYBa4 MPOTIATOM TPbOX pPOOOYMX [JHIB 3 JATH HAJAXOHKCHHS
noBioMJeHHs baHka sK HajgaBaya MIATDKHUX TOCTYr IUTATHMKA PO BUKOHAHHS TOMMIIKOBOI,
HEHAJICXKHOT a00 HEaKIEeNTOBAHOI TUIATIXHOI oreparlii 3000B’13aHUH 1HIIIIOBATH TUIATIXHY OIEPAIIiio
Ha EKBIBaJEHTHY CYMYy KOIITIB, 3apaxOBaHy WHOMYy BHACIiJIOK IOMUIKOBOI, HEHAIEXHOI abo
HEaKIeTITOBAHO1 IJIATXKHOI orepartii, Ha KOPUCTh TAKOTO HaJaBada IUIATIKHUX MTOCTYT;

0) bank sk HamaBay IUIATDKHUX MOCIYT, 10 00ciyroBye KiieHTa-HEHaIeKHOTO OTpUMYyBaya, y pasi
3roJy HEHAJIC)KHOTO OTPHMYyBaua Ha IOBEPHEHHS KOMITIB 3000B’s3aHMN PO30JOKYBaTH KOIITH Ha
paxyHKy HEHAJIKHOTO OTPUMYBaya Ta MOBEPHYTH iX HEHAJEKHOMY IUIATHUKY Ha MiJCTaBl HaJaHOL
HEHAJIeXKHUM OTPUMYBa4yeM IIATIKHOI IHCTPYKILIT;

B) y pasi BimMoBu KiieHTa-oTpuMyBada (HEHAJIEKHOTO OTPUMYBada) MOBEPHYTH CYMYy TOMHUIIKOBOT,
HEHaJIe’)KHO1 a00 HEaKIeNTOBaHOI IJIATLKHOI omepalli Ha BUMOTY baHKy fK HajaBaya IUIaTIKHUX
MOCITYT CIIMCAHHSI KOIITIB 3 PAXYHKY HEHAJIEKHOTO OTPUMYBaya 3/11iCHIOETHCS Y CYI0BOMY TTOPSIKY;
I) y pa3l MOpPYyIIEHHS CTPOKY, BCTaHOBJeHOro mnm.a) m.2.24.2.2. mux IIpasun KBO, Kiient-
HEHAJIEXKHUN OTpUMYyBad 3000B’S3aHHIl TMOBEPHYTH CyMy TIOMUJIKOBOI, HEHAIEXHOi abo
HEaKIeTITOBaHOI TUIATKHOI oreparii, Ta craTuTd baHKy sK HagaBady IDIATDKHHUX TTOCIYT MEHIO B
po3mipi 0,1 (Hynpe minux omHa gecsdra) BiACOTKa 1€l CyMH 3a KOKHUU JI€Hb BiJ JaTH 3aBEPIICHHS
TaKoi IUIATDKHOI omepalii 10 JHS NMOBEPHEHHs KOIITIB Ha paxyHoK, aie He Ouibme 10 (Hecarn)
BIJICOTKIB CyMH TUTaTIXKHOI omepaiii;

1) cropu MDK baHKOM Sk HajgaBaueM IJIATLKHUX Hocayr Ta KilleHTOM-HEHaleKHUM OTpUMyBadyeM
1010 TIOMUJIKOBO1, HEHAJIEXKHOT a00 HEaKIeNTOBAHOI IMIATIKHOI Omepallii po3risAaloThCs Y CyIOBOMY
TIOPSIKY;

e) Kiient-orpumyBau 30008’ s13aHuil BiamkoayBatu banky sk HagaBauy MIaTiHXHUX HOCTYT 3aM0AiIHY
IIKOZy BHACTIZOK HE3aCTOCYBAaHHsI MOCWJICHOI KJIIE€HTChKOI aBTEeHTHU(IKAIli y BHUMAAKax, AKIIO il
3aCTOCYBAaHHS BUMAara€Thcs BIAMOBITHO O 3aKOHOJABCTBa ab00 YMOB J0roBopy 3 baHkom-HagaBadem
MJIATIKHUX TTOCITYT.
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PO3JLJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB

A. IOPAJOK BIAKPUTTSA, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA INOTOYHHUX TA
JEMNO3UTHHUX PAXYHKIB 3 BUKOPUCTAHHSAM IVIATIDKHUX IHCTPYMEHTIB
3.1.bank Hamae mnociayrn Kiienty mono BiakputTss IloTouyHOro paxyHKy 3 BHKOPHUCTAHHSIM
[Tnarixuaoro iHcTpymenty,opopmiioe 111 ta Hanae Knienty moxxnusicte orpumatu I[1IH 1o Hporo. B
pasi emicii III B enexrponHiii ¢opmi (BipryanpHoro III) B Cucremi Omnnaiin-6ank Bumaua III Ta
orpumanHs [IIH mo HpoOro nemo BiApi3HIEThbCs Bin aHanmoridHux omepariit s Il Ha ¢izmunOMYy
Hocii, nmpo 1o Kiienta 060B’s13k0Bo iHGopMye MeHekep banky, a6o Bci iHCTpykii KiieHT oTpumye
y MoOiIbHOMY onaTKy banky (s npoaykry «bank BiacHuii PaxyHOK»).

3.2.3a51e)KHO BiJl YMOB, 3a SIKMMH 3JIIMCHIOIOTBCS TUIATDKHI OMeEpailii 3 BUKOPUCTAHHSIM IUIATIKHUX
iHCTpYMeHTiB, mpu oOciyroByBanHi [IP MoxyTh 3acTocoByBatucsi 1e0eToBa, Ae0ETOBO-KPEIUTHA Ta
KpeIUTHA TIATKHI CXEMH.

JleGeToBa cxema mnependayae 3aiiicHeHHs KiieHTOM miaTiXKHUX omnepainiii 3 BuxopuctaHusm 11 B
MeKax 3aJUIIKY KOIITIB, sIKi 00JIIKOBYIOTHCS Ha HOTO PaxyHKY.

ITin uac 3actocyBaHHs [e0eTOBO-KpeaUTHOI cxeMu KirieHT 3ailicHIOE TUIATDKHI omepamii 3
BUKOpUCTaHHAM [Il B Mekax 3alMIIKy KOINTIB, SKi OOJIKOBYIOThCSI Ha MOro paxyHKy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 3a paxyHOK HajaHOro baHKoM KpeauTy.

KpenutHa cxema nepenbadae 3ailicHeHHs KiieHTOM miaTiKHUX omnepauiil 3 Bukopuctanusam III 3a
paxyHOK KOIITIB, HaJaHUX oMy baHkoM y kpenuT abo B Mexax HaZaHOTO oBeprapadry.

bauk BiakpuBae [loTounmii paxyHok 3 BukopuctanusMm Il B HamioHanbHii BamioTi YKpaiHu abo B
1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMOBax, BU3HaueHUX JloroBopom 3a mpoayktoM banky Ta numum
[IpaBunamu KBO.

3.2.1.Hamanus baHKOM CHOKMBYMX KPEAWTIB B IHO3EMHIM BAJFOTI HA TEpUTOPiT YKpaiHu 3a00pOHEHO.
3.3.Ykunanenuss JloroBopy 3a MOCIYTrOK/MPOAYKTOM baHKy 3IiHCHIOETBCS OIHUM 13 CIOCOOIB,
nependauenux uumu [pasunamu KBO.

3.4.B pamkax ykiangeHoro BianoBigHoro JJorosopy bank odopmitoe Knienty I, monepeanso
o3HariomuBmM Kiienta 3 moBHUM TekcToM Takoro JloroBopy( B T.4. 3 numu [IpaBunamu KbBO Ta
nirounmu Tapudamu banky) B goctymHiii ¢popmi, HuisixoM po3milieHHs 3assu-Jorosopy//lorosopy,
uux Ilpasun KBO Tta Tapudis B nocrynHomy st KiienrtiB micui y banky/Toukax nmponaxy banky
Ta/abo caiiti banky B mepexi [HTepHeT.

3.5.bank Moxe 3mificHIoBaTH 00CiyroByBaHHS [lOTOYHOrOo paxyHKy 3a JIOTIOMOTOI CHCTEM
JIUCTaHIIMHOTO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3nopsykeHHs KiieHta 3a ymoBHM
ykianadiHgd ~ CTopoHamMu  BIANOBIIHOTO  JIOTOBOPY IPO  HAaJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OniaiiH-0aHK, B IKOMY OOYMOBIIIO€ IpaBa, 00OB’S3KH Ta BiAMNOBIAHICTh
CropiH, TOpAA0K BUPILIEHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1i TOIIIO.

3.6.3 meToro 3a0e3nedyeHHs Oe3nekn po3paxyHkKiB 3 BukopucTtaHHsaM I1I, bank mMae mpaBo BCTaHOBUTH
BIN-mimita Ha III, a came, permameHTyBaTH KUIBKICTB Ollepalliil, cymy OAHi€i omeparlii, 3arajbHy
cyMmy 3a 100y Ta cyMy OJIHi€T oneparlii 3a BU3Ha4eHUH nepio]1 (a00 BCTaHOBIIIOBATH 1HINI JIMITH), Ta B
OJIHOCTOPOHHBOMY TOPANIKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcTranoBieHnx bankow,
noBoauthest Kiienty mepen ykiagaHHaM BinnosinHoro JloroBopy. KiieHT Mae mpaBo BCTaHOBHMTH
CreuianbHi BuTpaTHi JiMiTH Ha [l msxom moganHs 1o banky BinnmoBiaHOi AHKETH-3asBH PO
BCTaHOBJICHHS JIIMITY BUTpaTHUX Tpan3akuiii 3a III, camocTiiiHo B cuctemi OnnaiiH-OaHk abo
117101000B0 3a Tene@oHamu KoHTakT-LIEHTPY, KPIM I'PaHUYHMX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€
MpaBo BcTaHOBIMIOBaTH HamionanpHuil 0aHK YKpaiHu BiAMoOBigHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIl. bank mae mpaBo BiamoButu Kiienty y 3ustri BIN- mimitiB Ha I1I, BcranoBieHux
bankom. Jlimit 3a I1I 11 ¢iznyHOT 0cOOM-HE BIacHUKA paxyHKy, To0To JloBipeHoi ocobu-Jlepskarens
[11,BCTaHOBIIOETHCS/3MIHIOETHCS B 1HIUBITyaTbHOMY MOPSAKY.

3 Meroro 3a0e3NedyeHHsl J0/JaTKOBOIO PIBHA 3aXMCTy B Ipoleci  po3mopsypkeHHs — Kiientom
TPOIIOBHMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpM 3aKOHOAABCTBA YKpaiHM 3 THUTaHb
3amobiraHHs Ta TPOTHALl Jeramizamii (BiAMHUBAHHIO) JIOXOJIB, OJEPXKAHUX 3JIOYMHHUM [UIIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOIO 3HUUICHHS, orepariii
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3 BHECCHHS, BHUJA4l/OTPUMaHHS, IIepeKa3y TPOIIOBUX KOINTIB MOXYTh 3AIHMCHIOBaTHCS 3
BukopuctanuaM OTP-napomio,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Burisal  sms-noBigomiieHHs;OTP  maponas HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
MIPOBOJUTH onepartito abo KiieHT npex’siBisie opurinai ifeHTuikauiiHoro JOKyMEHTa.
3.7.3a 1HAUBITyaIbHUMH JTIMITAMH Ha orepalii 3 MIaTiXHUMU 1HCTpyMEHTaMHd baHKOM BCTaHOBIJICHI
HACTYIHI JIMITH 32 3aMOBYYBaHHSIM:
3.7.1. J1ns I1I 3 winom Ta I1I B enexTpoHHi (hopmi crieriaTbHUN BUTPATHUH JTIMIT:

e Ha omeparlii 3HATTA roTiBku (mo6oBuit jimit) — 250 000,00 rpH./10 000,00 monapiz CIIA/10

000,00 eBpo

® Ha omepallii NOKYyIKH - 6€3 JIMITIB.
3.7.2.1na I1l 3 MarHiTHOIO CMYTOIO CHeLiadbHUNA BUTPATHUN JIIMIT:

* Ha omepauii 3HATTS roTiBku (1060BwHii Jimit) — 6 000,00 TpH.

* Ha onepauii nokynku-25 000,00 rpH.
3.8.Ha 3uarTa rotiBku 3 IloTounoro paxynky 3a gornomoror 1l M0OXyTh BCTaHOBIIOBATUCS JIIMITU
(exBiBaJIeHT Ii€T CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO rpaBui BigmosigHoi MIIC.
3.9.Vknananusam BignosinHoro JloroBopy KiieHT minTBepIkye CBO€ MOMepeqHE O3HAHOMIICHHS 3
nepenikoM Ta po3mipom CremianbHuX BuTpaTHUX JiMITIB, BCTaHOBICHMX bankoMm. KiieHT
MOBIAOMJICHUM PO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJICHHSIM 3a HOT0o pIlIEHHSAM
CreniaTbHUX BUTPATHHX JIIMITIB Ha MPOBEICHHS TUIATDOKHUX omnepaniit 3 I11, 3aificHeHHsaM il moao
3MIHH/30UIbIIEHHS ClielianbHUX BUTpaTHUX jdimiTiB Ha [II, mpuiiMae Ha ceGe Oyab-AKi PHU3UKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1100 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriaTbHIX
BUTPATHHUX JIMITIB Ha MpoBeleHHs MmiuaTbkHux omepauii 3 IIl 1 migTBepmKye MpUAHATTS Ha cebe
0e3yMOBHOT BIJMOBIAATLHOCTI 3a Oynb-sKi HacHiAKU TpoBeneHHs omneparid 3 I y cywmi, 1o
MepeBUILYe BCTaHOBICHI baHKOM BHUIU Ta po3MipH clielliaJIbHUX BUTPATHUX JIiMITiB Ha Takwuid [11.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK a0 MPUIMHEHHS OMEpaliii 3a HUM, IO 0OMEeXye
npaBo KitieHTa Ha pO3MOPSAKEHHS KOIITaMH, MOXJIMBE TUIBKH y BHIAJIKaX, BCTAHOBJICHUX YHUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.Kmient mae mpaBo Biakputu I[loTouHumii paxyHok 3 BukopuctanHsMm III y rpuBHi, momapax
CIIIA,eBpo y OpsAKY, BCTAHOBJIEHOMY [HCTPYKIIi€I0 PO MOPSJIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKIB
KOpUCTYBayaM HaJaBayaMH IUIATDKHUX TIOCIYr 3 OOCIYrOoBYBaHHsS paxyHKiB, 3aTBEPAKEHOIO
[Tocranosoto IIpaBminns HamionanesHoro 6anky Ykpainu Bix 29.07.2022 p. Ne 162.
3.12 Biakputts [IoTOYHMX paxyHKIB B 1HO3€MHil BaJrOTI B1IOYBA€THCS TIABKH 32 TUMH MPOTYKTaMHU
banky, B sikux 11e mepeadaveHo BIAMOBIAHUMH yMOBaMH IPOAYKTiB Ta Tapudamu.
3.13.3apaxyBanHs rpomoBux KomTiB Ha [lorounuit paxyHok Kuienta 3nailicHioeTscss bankom
MPOTATOM OMNEpalifHOro JHS HAJAXOJKEHHS KOWTIB A0 baHky. 3apaxyBaHHs I'pOIIOBUX KOILITIB Ha
[Totouynmit paxynok KiienTa, siki Hagililmu B mo3aomnepaniiHui JeHb, 3iHCHIOEThCS baHkoM B
nepuui onepauiiinuil 1eHs banky, akuil ciigye 3a no3aonepaniiHuM JTHEM.
3.13.1.3apaxyBannss Ha IloTounmii paxyHok KiieHTa TpoIIOBUX KOWIITIB, OTPUMAaHHUX B
ro3aornepariiHui yac 6€3roTiBKOBUM IIJISXOM, 3AIMCHIOETHCSA HE MI3HINIE HACTYITHOTO ONEPAIiitHOTO
JHSI TICIIST THSI HAJXOJDKEHHS KOIUTIB 10 baHky.
3.14.bank npuiimMae 10 BUKOHAHHA IUIATDKHI IHCTPYKLIi/3Be[eH] miuaTikHi 1HCTpykuii Kiienra 06e3
oOMekeHHs 1X MiHIMaJIbHOT a00 MaKCHMAJIbHOT CyMH, KpiM BUIIQ/IKiB, epe10aueHNX 3aKOHOJaBCTBOM
VYkpaiau abo npasmwiamu [nati>xkHoi cuctemu.
3.15.bank BuKOHYe maTikHI 1HCTpYKIii KiieHTa BIAMOBIIHO 0 YEproBOCTI iX HAIXOMKEHHsS (KpiM
BUIIAJIKIB, YCTAHOBJIEHUX 3aKOHOM YKpaiHu).
3.16.I1natixHi iHcTpykuii KiieHTa, 110 CTOCYIOThCS NepepaxyBaHHS Ta BHJaui KomTiB 3 [loTouHoro
paxynky Kiienra 3mificHioroThcss baHkoM B Mekax 3aiumikiB KOMTIB Ha [loTouHOMYy paxyHKy 3
ypaxyBaHHSAM HaJXO/PKE€Hb KOIITIB MPOTATOM OIEpalifHOro Yacy, SKIIO IHIIE HE BCTAaHOBJIEHO
YUHHHUM 3aKOHOJAaBCTBOM Y KpaiHu, BKIIOYal0UM HOpMaTUBHO-TIpaBoBi akTu HBY.
3.17. KnieHT mae nmpaBo oOpMHUTH IIATIKHY IHCTPYKIIIIO B €JICKTPOHHIM a00 manepoBiit ¢popmi.
3.18.I1paBmiIbHICTD 3allOBHEHHS PEKBI3UTIB IJIATKHOI 1HCTPYKIii KilieHT 3acBiguye BIacCHOPYYHUM
/eNeKTPOHHUM TiAMHCOM.
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3.19.atoun posnopsimxkeHHss banky Ha BUKOHaHHS MUaTiXHOI omnepauii, Kiient, nepenatoun banky
IUIATDKHY 1IHCTPYKINIO /U BUKOHAHHS B €ICKTPOHHIN 4M mamnepoBiil (hopMi, THM CAaMHM HAJa€ CBOIO
3roly Ha BUKOHAHHSI IUIATIXKHOI omepartii, 1mo Mae OyTH 3AiiicCHeHa BIIIMOBIIHO 10 HajmaHoi KiieHTom
bauky mnatixHOi iHCTpYKIii. OTpuMaBIH TUIATHKHY 1HCTPYKIit0 KiienTa, bBaHk oqHOYacHO OoTpuMye
sroay Kiienra (I1atHruka) Ha BAKOHAHHS BiAMOBIIHOT IJIATIKHOI Oreparii

3.20.Ha miaTBep/UKeHHS NPUHHATTA 10 BUKOHAHHS IJIATDKHOI I1HCTPYKLIi B mameposiil ¢opmi
YIOBHOBaK€HUI mpauiBHUK baHky moBeprae KilieHTy npyruil mpuMIpHUK IUIaTIXHOI 1HCTPYKIII,
3acBIIYEHUI IOro BIACHOPYYHHUM IIJIUCOM 3 BKa3aHHSIM YHCIIA,MICSIS Ta POKY MPUHHATTS TaKoi
IIATKHOT IHCTPYKIIII.

3.21.Ilnari>kHa 1HCTPYKIliA Ha miepeka3 komTiB 3 [lorounoro paxynky KiieHTa B HaiioHanbHii
BaMIOTL, IpuiiHsATa bankoM Big KitieHTa mpoTsArom omnepariifHoro yacy, BCTAHOBJICHOTO IS 3[iICHEHHS
orepalliii B HalllOHAIBHIN BalltoTi, baHk BUKOHYE B JICHb HAJXOKEHHS TAaKO1 TUIATIKHOI IHCTPYKITIT 10
banky. Y Bunaaky HaJXO0KEHHS IUIATIXHOI IHCTPYKIIT Micis onepaniiHoro yacy baHk BUKOHYeE Taky
IIaTKHY IHCTPYKIiO KilieHTa He mi3HiIIe HaCTYITHOTO ONEePaliifHOTO JTHS.

3.22 IlnatixkHa iHCTpYKIis Ha mepeka3 komrtiB 3 IlotouHoro paxynky KiieHta B iHO3eMHIiH BalioTi,
npuitasita bankom Bin KiieHta mpoTsroMm omepariiiHOro yacy, BCTAaHOBIJIGHOTO ISl 31HCHEHHS
orepauiid B iHO3eMHiil BamoTi, baHKk BHKOHYe B JIeHb HAJXO/UKCHHS TaKOl IUIATIXHOI IHCTPYKIIi 0
banky. ¥V Bunajaky HaaXo[KEHHS MIATHKHOI IHCTPYKINT Micis omnepaiiifHoro yacy baHk BUKOHY€E TaKy
IaThKHY iHCTpYKUito KiieHTa He mi3Hilie HaCTYITHOTO ONepanifHOro JHS.

3.23.3a 6axxanusM KiienTa Ta 3a HassBHOCT1 y BaHKy T€XHIYHOI MOKJIMBOCTI, IUIATIKHI IHCTPYKLIT Ha
nepekas, mo oTpuMani Bix KiieHTa micis 3akiHYEHHS OINEpaliiHOTO 4acy MOKYTb OyTH BHKOHaHI
bankoM y Toil ke AeHb B micnsonepaniinuii yac BianosiaHo a0 Tapudis banky.

3.24. Knient mae mpaBo odopmuTi Ta Hamatu baHKy 3BeieHy IUIATIKHY IHCTPYKIIIO, SIKa MOXe
MICTUTH TUIATDKHI 1HCTPYKIIi HAa KIJTbKOX OTPUMYBAaYiB, paXyHKH SKHX BiAKpuTi B banky Ta/abo B
IHIIUX HaJaBayiB IUIATDKHUX TMOCIYr.3BeACHA IUIaTiKHA IHCTPYKIlS MOBHHHA MICTUTH OOOB'SI3KOBI
PEKBI3MTH IUIATIXKHOT 1HCTPYKIII MO KOXXHOMY OTpHMYyBady, sKi BH3Ha4yeHI B miamyHkTax 4,5,7,8
nyHkty 37 posainy Il Incrpykiiii mpo 6e3roTiBKOB1 pPO3paxyHKU B HAIlIOHAIBHIN BAJIIOTI KOPUCTYBayiB
IJIATOKHUX MOCHyT, 3aTBepmkeHoi IloctanoBoro Ilpasminas HBY 29.07.2022 Ne 163, Ta 3aranbHy
CYMY 3BE€JICHOI IJIaTI’)KHOI 1HCTPYKIIII.

3.25.Y pasi HasBHOCTI [ToTouHOr0 paxyHky 3 BukopuctanusM I sk B HalioHanbHIM Tak 1 B iHO3eMHIH
BaJIIOTI BUTPATHUH JIIMIT BU3HAYAETHCSI HACTYITHUM YHHOM:

BUTPATHUM JIIMIT HA N Kypc (3rigHo
BUTpAaTHUM MIMIT Ha [loTOuHOMY
IloTouHOMYy paxyHKy y + . iy . 3 YMOBaMH
pPaxyHKy B 1HO3€MHI BaltOTI
TPUBHSX Horosopy)
3.25.1.bank 3abe3neuye 3A1MCHEHHS pPO3paxyHKIB B MexXax BuTpaTHOro miMmITY Yy HOPSIKY,

nepeabauyeHOMY YWHHUM 3aKOHOJABCTBOM Ykpainu, mmumu [IpaBumamu KBO, BigmoBigHuM
Horosopom Ta Tapucdamu banky.

3.26.0ckinbKH J1aTa Ta 9ac 3IMCHEHHS omepailii 3a gornomororo I1I Biapi3HSAETHCS BiJ AaTH Ta 4acy
¢dakTuuHOro crmcaHHs KowTiB 3 [IoTOYHOro paxyHKy, HMOpPSIOK CIHCaHHS/3apaXyBaHHS KOIUTIB 3
[ToToyHOrO paxyHKy MOK€ HE CHIBIAAATH 3 YEPTOBICTIO (AKTUYHOIO IPOBEJACHHS ONEpallii.

3.27. llocayra noBepHeHHs KOIITIB:

3.27.1.1. llocnyra TmOBEpHEHHSI KOWITIB HAMAEThCS IUIsI TIOTOYHUX paxyHKiB KilieHTa y rpuBHI Ta B
1HO3eMHIH BaJIIOTI.

3.27.1.2.5Ikmio TpaH3aKIlis, MO SKid 3MIHCHIOETHCS TMOBEPHEHHS KOIITIB, Oyja 37iHiCHEHAa B BAJIIOTI,
BIIMIHHI} BiJl BaJIOTH MMOTOYHOTO PaxyHKY, TO Ul 3apaxyBaHHA rpomoBux KomTiB Ha TP Kiienrta
BUKOPUCTOBYEThCS CyMa TpaH3akili, sfika Hamaidnuia Big Ilnatikxoi cuctemMu sk MiKOaHKIBCHKUN
nepekas, MepepaxoBaHUi 3 BUKOPHCTAHHSAM Kypcy TPUBHI J0 1HO3EMHOI BaJIIOTH, YCTaHOBJIEHUH
bankom, B 1eHb BimoOpakeHHs OaHKOM Omepartii.

3.27.1.2.1.Y Bumagky HeCHIBHAIiHHA Kypcy TIepepaxyHKy TpHBHI JI0 1HO3EMHOI BaJllOTH,
ycraHoBieHu bankoMm Ha aeHb 3nificHeHHs miatexxy KiienTtoMm Ta Ha neHb 3apaxyBaHHs Ha [IP
Krienta komriB, 1110 MOBEPHYTO, PO3MIp MOBEPHYTUX KOIITIB Y BAJIOTI paXyHKY MOXKE BIAPI3HATUCS
BiJl cyMH 3JlilicHeHoro KitieHTOM miaTexxy Ha CyMy KypcOBO1 pi3HHUIIL.

BUTPATHUH
JIMIT
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3.27.2.]lneM TOBEpHEHHS TUIaTe)Xy Ha paxyHOK KirieHTa BBaXKa€ThCsl JEHBb 3apaxyBaHHS T'POIIOBUX
kotiB Ha [1P Kiienra.

3.27.2.1.11oBepHEHHS TUIATEXKY:

3.27.2.2.1. 3niiicaenoro KiieHToM B pe3ynbTaTi HEHaIEXKHOI TuaTixHoi oneparlii, Ha [IP Kiienra He
MOKe OyTH 37[IHCHEHO TI3HIIIEe HACTYITHOTO OaHKIBCHKOTO JIHS ITICIsl JTHS TOBEPHEHHS IIATEKY;
3.27.2.2.2. m0 € CHipHOIO TPAH3aKIII€I0, 3IHCHIOETHCS HE II3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS
TCIIsT BPETYJIIOBaHHS CHIPHOI TpaH3akIlii Ha KOpucTh KitieHTa;

3.27.2.2.2.1.y Bumanky otpuMmaHHsi bankom miarBepmkyrodoro daiina Bin YIIL[ mo 3akiHueHHS
TepMiHy po3risany 3asBu KiieHra, skuii oOciayroByerbcss B baHKy B pamkax J0roBopy Ha
00CITyroBYBaHHS 3apIJIATHOTO MPOEKTY, MPO CIHipHY TpaH3akuito, 3ailicieny y ATM inmoro 6aHky,
TPOIIOBI KOIITH 3a OIepallisMH,iIKi ockapkye KilieHT, MOXyTh OyTH TOBEpPHEHI IOCTPOKOBO Ha
[Torounuit paxynok KiieHrta; ane y BHIaIKy HaIXOJKEHHS OMPOTECTYBAHHS 3a OINEPAII€r0, MO SKii
OyJI0 BUKOHAHO JOCTPOKOBE MOBEPHEHHs I'polIoBUX KowTiB, KilieHT Hagae 3rony Ta nopydae banky
3nificanty nederyBanus [lorounoro paxynky KiieHTa Ha BCIO cymMy BHTpaT, MOB'SI3aHUX 3 PO3IIIAIOM
3asBY Ta IHIIUX IUIATEXIB 1 KoMicii 3rigHo 3 Tapudamu.

3.27.3. Iocayra Kemoek:

3.27.3.1.1locnyra Kembex HamaeTbCcs BHUKIIOYHO /I MOTOYHMX paxyHKiB y TpuBHi.KemoOek
crtauyetbesi bankom y rpusHi Ha [1P Kotienra.

3.27.3.2.5kmio TpaH3akiis, Mo sKiiM mependauveHa cruiata kemiOek, Oyna 3iiiicHEHa B 1HO3EMHIN
BaJIIOTI,TO JUISI PO3pPaxyHKy BUKOPHCTOBYETHCS Cyma TpaH3akmii, sika Hamiinoia Bix [lmaTixaOi
cucremu, o kypcy HbY Ha nens criucanns cymu nasoi onepauii 3 paxyHky Kiienra.

3.27.3.3. Po3mip Ta cTpoKU OBEpHEHHS BKa3yloThes y Tapudax.

3.2.3.4.bank yTpuMye 3 cyM KemiOek, siKi MmaisaraioTh cruiati KiieHToBi, MoaaTku, 1o nependadeHi
JIIOYUM 3aKOHOJABCTBOM.

3.28. Ilopsinok crivcanHs cymu omnepaiiii 3a [lorouHrM paxyHKOM Ha MiJACTaBl MJIATIKHOT IHCTPYKIIT B
MOpSAKY, BU3HaUeHOMY po3niioM 6 «Ilmarixai incTpykii» mux [pasun KBO € nactymanM:

3.28.1.Y pazi nHasgBHocTi [loTouHOro paxyHkKy B iHO3eMHIA BamoTi Ta [lOTOUYHOrO paxyHKy B
HaI[lOHAJIbHIN BaIIOTI MOPSIIOK CIUCAHHS CYMH OIepallii € HaCTYITHUM:

- cymMma omepallii cnucyeTrbes 3 Toro IloTO4HOro paxyHKy, BajroTa SKOTO CIIBIAQJa€ 3 BaJIOTOIO
oreparlii; y pa3l HecTadl KOIITIB Ha LbOMY PaxyHKY 3aJHIIOK CyMHU oIepalii —3 paxyHKy B IHIIIN
BaJTIOTI;

-y BUNAJKY, SKIIO BaJIIOTa omepalli, 311HCHEHOI B 1HO3EMHIIl BallOTi, HE CIIBIAJA€ 3 BaJIIOTOIO
[TorouHoro paxyHky, cyma omnepartlii cucyeTtbes 3 [IoToUHOTO paxyHKy B iHO3eMHill BamoTi (a y pasi
HecTaudl KOINTIB 3aJUIIOK cyMu onepauii—3 [loTo4HOro paxyHKy B TpHUBHI) 3a KypCOM, SIKUH
BCTaHOBJIIOETHCS 3TiHO 3 yMoBamu JloroBopy Ta nux IlpaBun KBO, a came: 3a kypcoMm rpuBHI 10
1HO3€MHOI BaJIIOTH, YCTAaHOBJICHUM baHKOM Ha JIeHb B1IOOpakeHHs orepartii.

3.28.2.Y pa3i HasBHOcTi [loTOuHOro paxyHKy B 1HO3EMHIM BalOTI, SKIIO BaJOTa OIeparii,
BIJIpI3HAETHCS B1J BatoTU [IOTOYHOro paxyHKy, CIMCaHHIO miyisirae cyma y BamtoTi IloTouHoro
pPaxyHKY 3a KypcoM, sIKHI BCTaHOBIIIOEThCS 3TiJHO 3 yMoBaMu JloroBopy Ta nux IIpasui KBO, a came:
3a KypcOM T'pUBHI JI0 1HO3€MHO{ BaJIFOTH, YCTAaHOBJIEHUM baHKOM Ha JieHb BiZJOOpa)KeHHS orepariii.
3.29.bank 31iiicHIOE 00MiH cymH aBTopu3anii y BamoTy 1P 3rigHo kypcy, BcraHoBIeHOro bankom Ha
JIeHb BimoOpaskeHHsI orepallii Ta O0JIoKye naHy cymy Ha [loTouHOMYy paxyHKYy B MeXax BHTPAaTHOTO
mimity. Kypc BcranoBmioeThes 3 9:30 koxkHOro onepartiinoro aas. Komicis 3a 00MiH BXOJIUTh y CKIIa]
CyMH, 110 OJIOKYETHCSI.

3.30.Ockinbku narta 3aicHeHHS omeparlii 3a qornomororo [11 Bigpi3HAETHCS Bi 1aTH CHUCAHHS KOIITIB
3 1P, mix gac 3aificHeHHs oreparlii, 3a KO0 BaJIFOTa omeparlii Biapi3HIeThCs Bia BamtoTu [1P kypcosa
PI3HUILI, 110 BUHMKIIA IT1JT 9ac IbOT0 HEe MOXe OyTH IpeaMeToM mpereHsii 3 6oky Kiienry.

3.31.V pasi 3nmificaienns KiieHToMm omepariiii B BaJItOTi, MO BiApi3HAEThCS Bin BamioTH [loTOYHOTO
paxyHKy, CIIUCaHHA KOIUTIB 3 II0TOYHOro paxyHKy 371 CHIOETECS 10 Kypcy, BCTaHOBIeHOMY bankom
Ha jaeHb cnucaHHs. [Ipu npoMy bankom cTaryerbcs komicis 3a OOMIH BaJllOTH OIepalii y BalloTy
paxyHKy BinmoinHo ao Tapu¢is. Skmo BamroTa omeparii rpuBHA, €Bpo abo nomap CHIA, bank
KOHBEPTYE cyMy oreparii B BTy [IoTOYHOTO paXxyHKy, B IHITUX BUMAAKax baHK KOHBEpPTyE CyMy
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KJIIIPUHTOBUX poO3paxyHKiB B Bamiory llorouHoro paxynky. Kypcu mpomaxy, OOMiHY BaliOTH,
BCTaHOBJIEHI baHkoM, po3MilIytoThCs Ha caiiti banky B mepexi [HTepHer.

3.32.Yci xomicii 1Mo 3miHCHEHUM OIepallisiM HapaxoBYIOThCsd bankoM Ta criiauyrotrbes KiieHTom y
HaI[lOHAIBHIN BaMOTI 3 Oy1b-AK0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBiTHUM JloroBopoMm,
[IpaBunamu KBO Tta Tapudamu, mpu HacTaHHI TEPMIHIB IUIATEKIB. 3 METOKO CIUIATH 3a3HAYCHHX
Komiciit, KmieHT Hamae 3romy Ta Ha mijAcTaBl BIANOBIAHOI MIATiXHOI IHCTPYKIIl mopydae banky
CIIMCATH TPOIIOBI KOIITH Ta 3MIMCHUTH BiJI CBOTO IMEHI, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHO1 BAJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIM 3a MOTOYHMM PHHKOBUM
KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpuMaHi BijJ NMPOJaXy KOIITH B HAIIOHAJIBbHIM BaJFOTI
3apaxyBaTy Ha BIMOBIIHI paxyHKH baHKy, 3a sIKHMH 00JIIKOBYIOThCSI HapaxoBaHi bankoM goxoau Bifg
TaKuX OIepalliid 3 BpaxyBaHHSIM BUTpAT Ha NMPOJAXK BaIOTH. HapaxoBaHi kKoMicii miyiaraloTsh Cruiati y
CTpOK:

-msa [lponykry «bank Brnachuii PaxyHok». 3 patm HapaxyBaHHs 10 30-ro/31-ro 4mcma micsigs
HACTYIHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIH,

-JI71s1 THIIMX TIPOAYKTIB Ta nmociyr banky: 3 natu HapaxyBanHs 10 20-ro 4uciia Micsils HaCTYIHOTO 32
MiCsIIEM, B SIKOMY BiJIOYJIOCh HapaxyBaHHS BIAMOBITHUX KOMICIH,

SKIIO 1HIIUN CTPOK JUid iX craTi He BetaHoBieHud Tapudamu/IIpaunamu KBO.

3.33.Cnucannss bankom rpomoBux komTiB 3 [10TOYHOrO paxyHKy 3iHCHIOETBCS 3a IUIATIKHOIO
iHCTpyKIielo 3a 3rogor Kiienta abo 6e3 #oro 3rogu y BHUMNAAKax, MMependadyeHuX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH, BianoBigaumu Jlorosopamu ta numu IIpasminamu KBO.

3.34.IximiaTopoM IUIATKHOI omepariii i 4yac Ae0eTOBOro Mnepeka3y KOIITIB 3 paxyHKY IUIATHHUKA 3a
foro 3rozor (manmi - neOeTyBaHHS paxyHKy) Moxe OyTH OTpuMyBad, OOTsKyBau y BHIIAJKax,
nependadyeHux IOrOBOPOM 3 IMIIATHUKOM.

3.35.I1opsitok Ha/TaHHS TUIATHUKOM 3T0JIM HAa BUKOHAHHS TUIATIXKHOI oreparii 3 7e0eTyBaHHs paxyHKY
OTpUMYyBaueM, yMOBH, 3a SKUX HaJaBay IUIATDKHUX TIOCAYr TUIATHUKA TIOBUHEH 3JIHCHUTH
(3aiiicHIOBaTH) NeOeTyBaHHS paxyHKY Ha IMIJACTaBl MJIATIXKHOI IHCTPYKLII OTpUMyBaua, BU3HAYAIOThCS
AHKeTO10-3a8BOI0 Ha TpaBax J0JaTKOBOI yrogau 10 JloroBopy OaHKIBCHKOTO pPaxyHKY,YKIaJEHOIO
Kiientom (mnaraukom) ta bankom. Ilepen oTpumanusm 3romu KitieHTa Ha BHKOHAHHS KOXKHOT
MIaTi>KHOT onepailii baHk 3acTocoBye mocuiieHy aBTeHTU(DIKAIII0 KOPUCTYBaya.

3.36.I1naTixkHi onepariii, iHimiifoBaHI OOTSHKyBadueM 3 METOIO 3BEpHEHHSI CTATHEHHS Ha TPEIMET
OOTSDKEHHS, SKMM € MalHOBI IpaBa Ha TPOIIOBI KOIITH Ha paxyHKy KimieHTta (TuiatHuka), He
notpeOyroTh HamanHs KitieHTOM (TUJIATHUKOM) 3rofy Ha X BHKOHAHHS, 32 YMOBH IOBIJOMJICHHS
Knientom banky miatHuka npo Take oOTsKEHHS.

3.37.InimiaTopoM TUTATDKHOT omeparii miJ Jac J1e0eTOBOTO Iepekasy KOMITiB i3 paxyHKy Kirienta
(matHuKa) 6e3 WOTo 3roJM € OpraH Jep)KaBHOI BUKOHABYOI CIIYKOU (7epKaBHI BUKOHABII)/IPUBATHI
BHUKOHABIIl Ta KOHTPOJIIOIOUHN OpraH.

3.38.baHk muaTHUKa BUKOHYE TPHUMYCOBE CIHCAaHHS (CTATHEHHS) KOIITIB 13 PaxyHKiB, BIIKPUTHX
KiienTOM B1ANOBIIHO /10 HOPMAaTUBHO-IIPaBOBOro akra HarioHanbHOro 0aHKY 3 MUTaHb BIAKPUTTSA 1
3aKpUTTS PaXyHKIB KOPUCTyBadyaM HaJaBadyaMU IUIATIKHUX MOCIYT.

3.39.0cobauBocTi  o6cayropyBaHHsi [loToOYHHX paxyHKiB, BIiIKPUTHX BHKJIIOYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEH/ii, NMeHCii, coniaJbHOI JOMOMOIM Ta IHIIMX NepexdavyeHux
3aKOHOJABCTBOM YKpaiHU cOUiaJbHUX BHILIAT.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIS 3apaXyBaHHS Ta BUIIATH CTUINCHJINM, TEHCIH,
COIIaJIbHOT JOTIOMOTH Ta 1HIIMX Tepen0adeHruX 3aKOHOIABCTBOM YKpaiHH COIlialbHUX BHIUIAT Ha 4ac
HaOpanHs yuHHOCTI 1umu [IpaBunamu KBO BBakaroThCs MOTOYHMMH PaxXyHKaMU, IO BiAKPHTI
BHUKJIIOYHO IS 3apaxyBaHHA Ta BUIUIATH CTHIEHIN, TEHCINA,COIialbHOI JOMOMOTH Ta 1HIIHUX
nependadyeHux 3aKOHOJABCTBOM YKpaiHM COINAIbHUX BUIUIAT, OOCITYTOBYIOTHCS 33 «I€OETHOIO
CXEMOIOY.

MoxnuBe TakoX BUKOpPHCTaHHA KiieHTOM «1e0eTHO-KpeAuTHOI cxemr»(3 ypaxyBaHHsIM 1m.3.39.11.
mux [Ipasun KBO). KiieHT noromxyerscst 3 TuM, 1o bank He 3000B’si3aHMil HagaBaTH KPEIWTHI
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KOINTH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha mepmry BuMory Kiienta. baHk mMae mpaBo BiIMOBUTH
0e3 MosICHeHHS MPUYMH Y BCTaHOBJICHHI (3011b1IIeHH1) JIIMITYy oBepapadty Ha ymoBax [Ipasun KBO.
3.39.2.11oTouHi paxyHKH JJIS 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHUIICH]IM, MEHCIH, COLIaJIbHOI
JONIOMOTY Ta IHIIUX MependadeHruX 3aKOHOAABCTBOM YKpaiHHM COIaJIbHUX BHILIAT BiIKPHBAIOTHCS
BUKIIIOUHO Y TPHUBHI.

3.39.3.Ins BiakputTs IloTOYHOTO paxyHKy JUIsi 3apaxyBaHHS Ta BHIUIATH BUKIIOYHO CTUICHIIH,
MEHCIH, COIliabHOI JOMOMOTH Ta IHIIMX IepeAdadyeHnx 3aKOHOAABCTBOM YKpaiHW COIIaJIbHUX
Burutat, Kmient y 3assi-ZloroBopi y psaky «lloTouHuil paxyHOK BiIKpMBAETHCS BUKIIOYHO ISt
3apaxyBaHHA™»/3asBl MPO BIAKPUTTSA paxyHKy B psaaKy «JlomatkoBa iHdopmariis», y T.4. HUISIXOM
MPOCTaBISTHHS TpadidyHOro mo3HA4eHHA («+»/ «V») Ha TEBHUX MICHSX 3a3HAvae, 10 PaxXyHOK
BIIKPUBAETLCSA I BUILIATH BUKJIIOYHO CTUIICH[INA, TEHCIHA, COIIaJbHOI  JOTMOMOTH Ta 1HIIHMX
nepeadayeHnX 3aKOHOJABCTBOM Y KpaiHH COIIaIbHUX BUILIAT.

3.39.4.bank 3abe3reuye BIIKPUTTS MOTOYHUX PAXYHKIB IEHCIOHEpaM Ta OJep)KyBauaM COIllaabHOT
JOTIOMOTH Y TIOPSIZIKY, BCTAHOBJICHOMY [HCTPYKII€IO MPO MOPAIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpHUCTyBauaM HaJaBayaMu IUJIATDKHUX IOCIYr 3 OOCIyroBYBaHHS PaxyHKIB, 3aTBEPIKEHOIO
[TocranoBoro Ilpasninus HamionansHoro Oanky Ykpaimm Bimg 29.07.2022 p. Ne 162 Ta Bumauy
OE3KOIITOBHO TJIATIHUX I1HCTPYMEHTIB 31 CTPOKOM OOCIYrOoBYBaHHS HE OLIbIIE OIHOTO POKY.
[TigTBepKEHHSAM MPOAOBKEHHSI CTPOKY OOCIYrOBYBaHHS IUIATIKHOTO IHCTPYMEHTY Ha OJWH DIK €
iH(popMmaniiine nosigomienHs Bin banky. Heorpumanus bankom nucbMoBo Oynb-IKUX 3aepedeHb Bijl
onepxxyBaua mporsrom 7 (Cemu) AHIB 3 MOMEHTY HAJICIAaHHS iHQOPMAIIHOTO IMOBIJOMIICHHS €
CBIZIOLITBOM TIPO 3roJy OJEepKyBaua 3 TPOJOBKEHHSIM CTPOKY OOCIYrOoBYBaHHS IUIATIXKHOTO
IHCTpYMEHTY.

3.39.5.bank 3abe3neuye cBoevacHe, Oe30IIaTHE, 3a MEPUIOID BHUMOTOK0 OAEPKYBayiB MPOBEICHHS
BUILJIAT HAJIICKHUX iM CyM TICHCIH Ta COIliaibHOI JormoMord B baHky a0o 3 JOCTaBKOIO JI0JIOMY, IO
00yMOBTIOETHCSI AHKETOI0-3as1B0OI0/ JJOJJaTKOBOKO YTOI010 Mi>k baHkoM Ta ofepKyBadeM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTH TIpomoBi komTu Ha IloTouHuidt paxyHok Yy pasi
HEBIJMOBITHOCTI Oy/Ib-SKHX PEKBI3UTIB, 3a3HadeHMX B cnuckax [lenciiinoro ¢ouay abo oprany
COLIIAJIBHOTO 3aXMCTy HaceleHHs AaHuM [loTouHoro paxyHky KiieHTa, HassBHOCTI JaHUX PO CMEPTh
Knienra, 3akputts IloTouHoro paxyHky abo NHCbMOBOI BMMOI'M OpraHy COLIaJBbHOTO 3aXHUCTY
HaCeJIeHHA y MOPAAKY, BU3HAUEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.39.7.bank 3000B’s3aHMI TIOBIAOMUTH BiAMOBiqHUN opraH [lenciiiHoro ¢ouay abo oprax
COL[IAIBHOTO 3aXHUCTy, KO CyMH KOIITiB 3 IloTouHOro paxyHKy OJepKyIThCS 3a JOBIPEHICTIO
OulblIe K OJUH KaJeHJapHUM pik abo He oaepxkyrTbca 3 [loTouHOro paxyHky Ouibllie SIK OJIUH
KaJIeHJapHUH piK.

3.39.8.5kmo cymu komTiB 3 I[IoTOYHOTO paxyHKY OJEPKYIOTBCS 3a JOBIPEHICTIO OiNbIe SK OIUH
KaJeHJapHuil pik abo He oJepXkyroThecs 3 [loTouHOro paxyHKy OUIBLI SIK OJMH KaJeHAAPHHUH PIK,
Kiient 3000B’a3aHuii mojgatu HOBY 3asBy B oprad IleHciiiHoro ¢onay abo opraH couiajabHOIO
3aXHMCTy, B IMPOTUBHOMY BMIIQJKy OCTaHHI HpPUIIMHSIOTH NepepaxyBaHHsS kowmTiB Ha [loTouHmii
paxyHoK y baHky 1 311HCHIOIOTH BHIUIATy 4Yepe3 MIANPUEMCTBA IOIMITOBOTO 3B’SI3Ky 3a MICIEM
npoxuBaHHs KilieHTa B yCTaHOBJICHOMY MOPSJIKY.

3.39.9.V pa3i HagxomkeHHs a0 baHky Bimomocteid mpo cmepTh Kirienta, BaHk y mopsiaky,
BH3HAYEHOMY YHHHHUM 3aKOHOJIABCTBOM YKpaiHM,3000B’s3aHuii crucatd 3 IloToyHOro paxyHky
Kiienra ta mepekasatu opranam llenciiiHoro ¢oHay a00 COLIAJIBHOTO 3aXHWCTY HACEICHHS CyMH
MIEHCIH Ta COIiaIbHOI JI0IIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMI paxyHOK pa3oM 3 HapaxOBaHUMHM Ha
HUX TPOLIEHTAMH, TOYMHAKOYH 3 MICSIIs, HACTYITHOTO 3a MicsiiieM cmepTi Kiienra.

3.39.10.He no3BonsieTbcss mnepekazyBaTh Ha [loTOUHMH paxyHOK, BIAKPUTHI BHKIIOYHO ISt
3apaxyBaHHS Ta BWIUIATH CTUIICH[INA, TEHCIHA, COIlladbHOI JOMOMOTH Ta IHIIUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COIllabHUX BUILIAT Oy/Ib-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBaTHCS IHIIMMH OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTpUMYyBaTu Kpeaut (oBepapadrt), 3aiiicHIOBaTH 3apaxyBaHHS HIIMX HAJXOIKEHb, TO BIH MOXe
BIIKpUTH Jns 1ux 1uieil [loToyHuii paxyHOK, pEXHUM SKOrO BHU3HAYEHUH HOPMATHUBHUMH
nokymeHtamu HBYVY.
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3.40.I1paBuaa kopucryBanus I1I:

3.40.1.T1I € BrnacHicTio baHKy 1 He miasATae mepeaadi TpeTiM ocodam.

3.40.1.1. Pexsizutu III B enexktponHiit ¢popmi (Homep I1I, Tepmin mii, CVV-kon) KiieHT mMae 3mory
OTpUMATH [UIIXOM BimnpaBku 3anuty Ha KH6464(Hancunaerbes y iHQopMaIiiiHoMy OBIIOMIICHH]),
orpumani pekBizuT [l B enexkTpoHHIN HopMi HE MAIATAIOTH Mepeadi TpeTiM 0codam.

3.40.2.111, mo emityeThcsi bankoM, € 3ac000M OE3roTIBKOBUX IIIATEXKIB, 3aCO00M 3HSTTS TOTIBKOBHX
KOIITIB,BUKOPUCTAHHSl SIKOTO DETYJIIOEThCS UYMHHHUM 3aKOHOJABCTBOM YKpaiHH, BKJIIOYAIOUU
HopMaTuBHO-TIpaBoBi aktH HBY, 3asBoro-/{oroBopom, a Takox uumu IIpasuinamu KBO.
3.40.3.I1TH-xox BcTaHOBIMOEThCS B OHIANH-0aHKY/ IJIATIKHUX TPUCTPOsX (0aHKIBCHKUX TepMiHATIAX
B Kacax banky)/ unisxoMm BimnpaBku 3amuty Ha KH6464(mancunaerbcs y iHpopMaliitHOMy
MTOBIIOMJICHHI) BiJIOBIAHO IO YMOB ITPOJIYKTY.

3.40.3.1. Il moBuHeH OyTH aKTUBOBAaHWU HJsl MOAANBINOI poOOTH. KITiIEHT KOPUCTYETHCS MOCIYTOIO
yctanoBku [1IH xomy, mpoBoasiun BiANOBIAHY omepartiito y BianiieHi banky a6o B cucremi OHaifH-
O6ank abo Biampasmstoun 3amutT Ha KH6464 mnoimominenns Bugy AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-vomep macnopta Kiienta Oe3 cepii macmoptHoro nokymeHta, BBBB-octanni
gotupu 1mdpi Homepa I11.

Omuara nociyr ycranoBku [1IH-kony 3aiicHioeTscst Kimientowm 3rigno 3 Tapudamu banky, mo it
Ha JaTy omuiatu nociayru ycranosku I1IH-kony.

[Tocnmyra HajaeThCs UIIE 32 YMOBU Mpe] sIBICHHS MacnopTa ado 1HIIOTO JAOKYMEHTa, [0 MOCBiAYye
0co0y.

3.40.3.2. Ilepma omepamis 3 HoBuM III (3a Bumstkom NET.Card) moBuHHA 3ailiCHIOBATHCS 3
BukopuctanHsaM [IIH-kony y Oynp-KMX TIJIATDKHUX TPHUCTPOSX, IO NPUHAMAIOTh IUIATDKHI
IHCTpYMEHTH Ta BUMararoTh BBeAeHHs [IIH—komy.

3.40.3.3. 11 3 yunom ta III B enexTponHii opMi akTHBYIOTHCS 3a normomororo OHiaiH-0aHK, Sms-
3anuty Ha kopoTkuii Homep (KH) 6464, a6o BBenenns [1IH-kony B MIaTiKHUX MPUCTPOSIX.

3.40.3.4. B pazi skmo Kiient 6axae ckopucraruch nociuyroto 3minu [1IH xomy, BiH TpoBOIUTH
BIJIMOBIHY omepalito B 6aHkomari banky, B iHIIOMY OaHKOMAaTi SKUH MIATPUMYE IFO0 TMOCIYTY, 32
nornomoroto OHiaifH-0aHK a0o 3BEpHYTHCS 110 BiAIIIeHHS baHKy.

3.40.3.5. Omnara nocayr 3miau [1IH-kony 3aiticHioeTsest Kimientom 3rigno 3 Tapudamu banky, mo
JII0Th Ha JaTy oruiaty nociayru 3minu [1IH-koxy.

3.40.3.6. bank He Hece BiAMOBIAANBHOCTI 3a HafaHHs nocinyru 3minu [1IH-koxy B 6aHKoMaTax 1HIIMX
OaHKIB.

3.40.4.bank odopmmoe/nagae Il no IlorounHoro paxyHky 3a nucbMoOBOIO 3asiBoro KiieHTa. 3a
O6axannam KitieHta Ta 3a ymoBu ykianeHHs [loroBopy oOcmyroByBanHs [loTouHOro paxyHKy B
cucremi OHnaitH-OaHk 3asBa Moxke OyTu HajaHa Kmientom 3acobamu Cucremu OnnaiiH-0aHk.baHk
Bujae 11, Bu3HaueHui BiAMOBITHUMH YMOBaMH NMPoayKTiB baHky.

3.40.5.Bukopuctanns I1I 3a noBipeHicTIO He A0MycKaeTbes, KpiM Bunanky emicii Il mus ¢izuunoi
ocoOu-He BIacHUKA paxyHKy, ToOTo JloBipenoi ocoou-/epsxarens I11. Axmo Tl emitoBanuit

-Ha M’ ManonitHboi ocoOu-nutuau Kiienra, takuit III  moxe Oyt oTpuMaHUM 3aKOHHUM
MPEICTaBHUKOM;

-Ha iM’sl HEIOBHONITHROT ocoOu-auTHHU KimienTa,rakuii 11 mMoxe OyTH OTpUMaHUM HEOBHOJITHBOIO
ocoboro-auTHOI KitienTa un ii mpeacTaBHUKOM;

bank mae npaso emityBati 110 [IP,BikpuTOro Ha iM’sl MajoMiTHBOI 0cOOH, (Pi3MUHOI 0cOOU, BU3HAHOT
cynoMm Hexie3aatHoro, 1l Ha iM’s 11 3aKOHHMX HpeACTaBHUKIB (0aThKIB(YCHHOBIIIOBAYIB), OMIKYHIB).
3.40.6.Ctpoxk nii 111 3a3Hauenuii Ha nuboBii cropoui I11 y ¢popmari micsuw/pik. [is I aBromatnyno
MIPUTIMHAETHCS TICHIS 3aKIHYEHHS OCTAHHBOTO JHS MICAISl BIJIMOBIIHOTO POKY, 3a3HAYEHOrO Ha
muuboBiit croponi 1. Ilicas 3akinuenHst crpoky naii I1l/3akpurts Ilotounoro paxynky Jlep:karenb
noBrHEH noBepHyTH [1I B bank.

3.40.7.Po3paxynku 3 BukopuctanHsaMm I11 3aiiicHIOI0TECS B MeXkax BUTpaTHOro JIMITY.

3.40.8.11I no IToToyHOTO paxyHKY BUKOPHCTOBYETHCS IS
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- 37iiCHEHHs 0€3TrOTIBKOBOI OIUIATH 3a TOBApH Ta MOCIYTH B TOPIOBO-CEPBICHUX ITiAMIPUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iHm paxyHku Kiienta abo paxyHKH iHIIHX 0Ci0;

- OTPHMAaHHS TOTIBKOBHMX KOINTIB B IJIATDKHHX MPHCTpOsx(OaHKoMarax) Ta kacaXx baHky a0o iHIIHMX
0aHKIBCHKHX yCTAaHOBAX, ¢ po3mimienuii jorotun MIIC,

- OTpUMaHHS TOTIBKOBHX KOIITIB Ha Kaci (3a IIATDKHUM IMPHCTPOEM (IUIATDHKHUM TEPMIiHAIOM))
TOProBOi TOUKU 32 YMOBH IOTIEPEIHBOI KYITiBJII TOBAPY UM MOCITYTH;

- JI7Is1 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 MJIaTIKHUN IPHUCTPil kKacu baHKy;

- IHIIMX omnepaiii, nepeadayeHux BiANOBITHIMHU JloroBOpamMu 1 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
3.40.9.I1TH BUKOPUCTOBYETHCS JUIsl MMIATBEP/UKEHHS TpaH3akmii 3a IloToyHMM paxXyHKOM, IO
1HimioBani 3a gornomororo I11.

3.40.10.Bukopucranns Il 3 meroro, 1o HE BIANOBIJAa€ YHHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIl 3 METOI0 OIUIATH TOBAPiB/MOCIYT, O0Ir SIKUX 3a00POHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00pOHSIEThCA.Y BUNAAKY BUsBICHHS bankom dakty Bukopuctanus Il mna 3;ificHeHHs
MPOTUIIPABHUX Jil, baHk 3anuminae 3a co0O MpaBO HaIaHHS iHPOpMAIll y MPAaBOOXOPOHHI OpPTaHd
3riJHO 3 BCTAHOBJIEHUM YMHHUM 3aKOHOJABCTBOM YKpaiHu mopsakoM Ta OnokyBanHs I11 BiamosinHO
no uux [Ipasun KBO.

3.40.11.ITpoBeneHHs omeparliii 3 BUJa4i rOTIBKOBUX KOINTIB 3 BUKOpucTaHHsAM III 3mificHIOETHCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmMX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOw € BBereHHs [IIH Ta/abo
mpe’IBJICHHS MMacropTy abo 1HIIOro JOKYMEHTY, II0 IOCBiAYye 0coOy BIIMOBIAHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHu;

- KOXHa omeparisi 3 BuxkopuctaHasMm [II B kacax OaHKIB CyNpOBO/KYETHCS BHAAYOI0 KBUTAHIII
IJIaTKHOTO mpucTporo. Jlepxkarens, sikuii BBiB [1IH, moBuHeH mnepeBipuTH, IO BKa3aHA B OTpUMaHIN
HUM KBUTAHIII TUIATDKHOTO HPUCTPOIO CyMa BiAMOBigae cyMi (pakTHYHO TPOBENEHOI oreparii;
nepkarenb,akuii He BBoAMB IIIH, mMOBMHEH mNOCTaBUTH CBiMl MIANKWC HAa KBHUTAHINI IJIATIXXHOTO
MPUCTPOIO, TOMEPENIHBO MEPEeBIPUBINY, IO BKa3aHa B HBOMY CyMma BiINOBima€e cymi (hakTHUIHO
MPOBEACHOT orepartii;

-KO’KHa onepatlis 3 BUKopuctaHHsaM [l 1y1st oTpuMaHHS TOTIBKOBUX KOILTIB Ha Kacl (3a IJIaTLKHUM
TE€PMIHAJIOM TOProBOi TOYKH) CYIPOBOJDKYEThCS PO3APYKYBAHHSIM KBUTAHII{ IJIATI>KHOTO HPUCTPOIO
ab0 po3paxyHKOBOro JOKyMeHTa. Jlepkarens, skuii BBiB [1IH, moBuHEeH mnepeBipuTH, 110 BKa3aHa B
OTpUMaHili HHUM KBHUTAHILI{ IJIaTIXXHOTO IPUCTPOIO /pO3paxyHOBOMY JOKYMEHTI CyMa BiJIIOBIAE CyMi
(aKkTUYHO IPOBEJEHOI Omeparii.

IIpu npoBeneHHI O€3roTIBKOBHX ILIaTeXIiB 3 BUKOpuUcTaHHsAM [II uepe3 mumaTixkHI OpUCTpoi AJs
3MIACHEHHS OIUIaTH TOBapiB/mociuyr, JlepxaTento HEOOX1HO MiANUCATH KBHUTAHIIIO IUIATI)KHOTO
IPUCTPOIO, TONEPEIHBO TEPEBIPUBIIM MPABMWIBHICTh 3a3HAYEHOI Yy KBHUTAHLIl CyMH Ta JlaTH
3aicHeHHsT omepailii, abo, skmo nporo BumarairoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicas
IPOBE/IEHHS omepanii oTpuMaTH o(opMIIeHy KBUTaHIIIO IUIATLKHOrO mpuctporo. Ilpu mpoBeneHHi
0€3roTiIBKOBHX IUIATEXKIB 3a JOMOMOI0I0 IUIATIKHOTO MPUCTPOI0-0aHKIBCHKOT0 aBTOMATy, IMpPOrpaMHO-
TEXHIYHOT'O KOMILIEKCY caMooOcayroByBaHHs, BBeieHHs I1IH € 060B’A3k0BUM, a MiANMCAHHS YeKy He
MOTP10HO.

3.40.12.5Ixmo ToBap moOBepHYTHH abo mociayra He OTpUMaHa B IMOBHOMY o0cs3i, Jlepxkarens
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHAM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE MPOJAI0 TOBap/HE HAJalo MOCIYTY, MICHIS YOTro MpaliBHUK TAKOTO MiNpHEMCTBA
odopmitoe HeoOX1AHI TOKYMEHTH Ha CyMY MTOBEPHYTOI0 TOBApPY/HEOTPUMAHOI MTOCITYTH.

ITpu HeotpumanHi kowTiB npotsrom 10 (ecatn) xanengapHux 1HIB KilieHT mOBHHEH MOBIIOMUTH
npo e baHk as BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TIPOIAIO0 TOBAp/HE HAMATO MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOT KBUTAHIIIT Ta NEPENUCKH 3 TAKUM HIiAPHUEMCTBOM I10 IaHOMY IMUTAHHIO.
3.40.13.V pasi Bunyuenns I11 miatikaum npuctpoeM (6ankomaTom), KiTieHT OBUHEH 3BEPHYTHUCH JI0
banky s 6;oxyBanHs 3a Teneponamu KoHTakT-LeHTpY.

3.40.14. KitieHT Hece BiMOBITAIBHICTD 3a omnepailii, 3aiiicHeHi Bcima I11, Bumymennmu no I1P,i sxio
aii un 6e3nisupHICTh KimieHTa mpussenu no BrpatH I1I abo inamuBigyanbHOi 00571KOBOI 1H(MOpMAIii,
posronomenss [1IHy/inauBinyansHoi o0nikoBoi iH(opmaii ado iHmoi iHpoOpMarlii, ska J1ae 3MOry
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HIIIIOBAaTH TIUIATDKHY omepanito 3 BukopuctanHsm [II. KimieHT Hece BIOmoBITanmbHICT 3a
3aboproBanicte mo [IP, Bkmowyarouum 3a00proBaHiCTh, 110 BHHMKIA B pe3ynbraTi omepauii 3 I11
Gbi3nyHKX 0CiO-HE BIACHHKIB paxyHKY (To0TO [eprkarenis-/{oBipeHux ocib).

3.40.15.Bcs BiAMOBIMANBHICTD 3a OIEparlii, o 3AiHCHIOIThCS Y Mepexi [HTepHeT, a00 3a T0IOMOTO0I0
nomrtu/Tenedony, mnoknanaerscsi Ha Jepkarens III. bank pexkomeHaye BHKOPUCTOBYBATH MJis
noiOHKUX omepaniii creniamizoBanuii O6aHkiBchbkuil mpoaykt NET.Card — III, sixkuit moxxke Oytu
BUKOPUCTAHUI BUKIIIOUHO ISl 3/1MCHEHHS orepalliil 3a nonoMoroio Iurepuer/momru/renedony. Bes
iHpopmanig, mo HeoOXigHa A 3[iMCHEHHS po3paxyHKiB 3a3HadeHa Ha III. Jlanumii Il He mae
MarHiTHOi1 cmyru Ta [TIH-koxy.

Jlnst 3aMOBIIEHHSI TOCITyTH/TOBapy 1o Intepuery, momrTi, Tenedony ToproBens MoXe 3almpOCUTH Y
Hepxarens 11 Bkazatu tum [11, Homep I11, Tepmin aii I11 Ta octanHi Tpu 1udpy HaaPYKOBaHI HA CMY3i
st mianucy I nopsia 3 Homepom (CVC2 ab6o CVV2) y BiANOBiAHI OIS 3aMUTY.

3.40.16.KnienT Hece MOBHY MaTepiajibHYy BIAMOBIIAIBHICTH Ta HE Ma€ IpaBa BUMaratu Bijg banka
KomrneHncyBatu KiieHTy komry, siki cnucadi 3 IIoToyHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TyMKY
Knienta, Bukopuctansns I11, skio 10 Takoro ii BUKOpUCTaHHS MaB Miclle Xxo4ya O OJIMH BUIAJOK:

- 3piicuenHs [epxareneMm Oyap-sKoi onepartii 3 HuM 3 Bukopuctanasm [11H, abo

- 3nidicHenHs Jlepkarenem ormepaiii 3 omuatd ToBapiB (poOiT,mocayr)3 Habopom IIIH 3
BUKOpHUCTaHHSM [InaTi>xkHOTO TIpHCTpOIO, 00

- 3nidicHenHs [lepxateneM omepallii 3 po3paxyHKOM B Mepexi [HTepHer, abo Oyab-sikoi 1HIION
omepanii 3 BukopuctanusM I1I 6e3 Horo (i3myHOTO BHUKOpPHCTAaHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxarenem ymoB nux [IpaBun KBO Ta 3akoHogaBcTBa YKpainu.

3.40.16.1.KuienT Hece BiaNOBIAIBHICTD SKIIO Ail un Oe3aisuibHICTh Kitienta mpusBenu no Brparu 11
abo 1HOUBITYyaIbHOL o0mikoBoi iHdopmarii, posronomenHs [IIHy/inaguBinyansHoi o00miKOBOT
iHpopmanii abo iHmoi iHGopMarii, sika Ja€ 3MOTy IHIIIIOBATH IUIATIKHY ONEPAIliio 3 BAKOPHCTAHHIM
I1I.

3.40.17.Ilopsinok  3miiicHeHHs ITUIATDKHUX onepaniid 3 BukopuctanHsaMm III, a Takox mopsmox
BCTaHOBJICHHS JIIMITY oBepApadTy/KpeAUTHOTO JiMITY 32 [IoTOYHMM paxyHKOM peryiroeTbCsl YUHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajeHoro 3 Kientowm BianosigHoro Jlorosopy.

3.41.I1paBuja 6e3nexu kopucryBanus II :

3.41.1.I1pu oneprxanHi 11 [depxxarens 30008’ A3aHUN MOCTaBUTH CBilf OCOOMCTUH MIAMHC (KYJIBKOBOIO
pyukor0) Ha 3BOpOTHIM crtoponi Il Ha maHemi A7 MIAOUCY B HPHUCYTHOCTI YHOBHOBAa)KEHOTO
cniBpoOiTHMKa baHky,a Takox posmucatucs B ogepkanHi [II. YV pasi HasgBHOCTI MOIIKOKEHHS
koHBeptTy 3 I1I Jlepkarens 30008’ a3anuil npoTsirom 2 (JIBox) poOouux JHIB MUCBMOBO MOBIIOMHUTH
npo 1e baHk nuIAXoM HampaBiIeHHS PEKOMEHOBAHOTO JIMCTA 3 JOJAHHSIM MOIIKO/PKEHOTO KOHBEPTY.
Hesukonanus Jlepxarenem 1poro o00B’ 3Ky 3BUIbHSE HOT0 B MOJAJIBIIOMY B1J] IPaBOBOT MOKIMBOCTI
MOCWJIaHHS Ha TOMIKO/pKeHHS KoHBepTy 3 III sk Ha miacraBy 3BUIbHEHHs JlepkaTens BiJ
BIIMOB1IANILHOCTI 32 Oyb-sKi il 3 [T Ta/abo mokmaganHs Takoi BiAMOBIATbHOCTI HA baHK.

3.41.2.3a 6ynp-skux ymoB [lep:xarens 30008’ s13aHMM TpuMaTH B TaeMHuULI peksizutu I11, csiit ITIH Big
iHmux oci0, He 3amucyBaru [1IH na III abo Ha iHmMX mpemMmerax, IO, SK MPABHIIO, 30€pIratoThCst
pasom i3 III. V pa3i Brparu/kpaaixkku III, y pasi, skmo IIIH crtamo Bigomo TpetiM ocobam abo
Hlepxxarens BusBUB (akT BuMHEHHs mmaxpancbkux i 3 III, Jlepkarens mOBUHEH HETaiHO
nosiomutu npo 1e bank 3a teneponammu KonrtakT-uenTpy abo B iHIIMI crociO, BU3HAUYEHUH LUMU
[Ipasuinamu KBO, nist HactynHoro 6soxkyBanHs 11

3.41.3.lepxatens He Mae mpaBa nepenaBatu 1l B kopucryBanHs iHmmM ocobam. Pexsizutu III B
enexTponHiit popmi (Homep I1I, Tepmin aii, CVV-kon) He miasraroTs nepeaadi TpeTiMm ocodbams.
3.41.3.1.€uaum  BuHsATkoM m. 3.41.3. nwmx IlpaBun KBO € mpoxomxenns J[lepxkarenem II1
nponenypu BigHoBieHHs [IIH-komy 3a momomororo MOOUTHPHOTO NMOAATKY; B IIbOMY BUIAIKy baHk
mae mpaBo 3anpocutd CVV-kon/CVC2 miaTiKHOTO 1HCTPYMEHTY, SIK OAMH 3 €TamiB BepHdikarii
Hepxarens I11.

3.41.4.Buxkopuctanna I1I B miampueMmcTBax TOpriBmi (IOCIYyr) Ta MYHKTI BHJA4i TOTIBKM TTOBHHHO
3/IIACHIOBAaTHCA B IPUCYTHOCTI JlepxaTtens.
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3.41.5.0tpumatu iHpopMmaniro 1o Ilorounomy paxynky a6o III [epxkarens III moxxe micus
MIPOXO/KEHHS BIMOBITHOI 11€HTU(IKAIT].

3.41.6.Y pa3i Bix’i3ny 3a mexi Ykpainu Jlepxarento I11 pekomenayeTnses 3arenedonyBatu 10 banky
3a tenedonamu KoHTakT-1IeHTpY 1 HamaTH iHGOpMalio Ipo TepMiH 1 KpaiHy Bing'i3ay (mogopoxi), ae
Moxe OyTu Bukopuctanui I11.

3.41.7. Ins miHiMizanii pu3uKy Imaxpaicekoro Bukopuctanns I1I Ta 3 meroro Hamanus [lepxaremnto
MOXJIMBOCTI OIEPaTUBHOTO KOHTpoJto omepariii mo III, baHk Moke B3MIMCHUTH IMAKIIOYCHHS
Jlepkatenss 10 MOCAyrd HajaHHs iHGopMmarii (Bumucok) 3 [ToToduHOro paxyHky abo MOBIJOMIICHHS
mpo 3aiiicHeHHi omepallii 3 BukopucTtaHHsIM [II B eleKTpoHHOMY BHUIUISIII 3a JIOMOMOTOIO 3aco0iB
€JIIEKTPOHHOTO 3B’S3Ky (JIMCT ENEKTPOHHOIO TOIMITOI, TEKCTOBE iH(OpMAIiiHE TMOBIIOMIICHHS)
BIAMOBIIHO 70 Aitounx Tapudis.

3.41.8.Ilpu Takomy mnoBimomieHHI Jlep)karenss BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarllis, HajaHa
Hepxarenem banky npu odopmitenni I11. YV pasi BimmoBu [lepkatens Big OTpUMaHHS MOB1IOMJIEHB
banky mpo koxHy 37ificCHEeHy omepariito abo y BHIAJKy HenoBinomieHHS banky mpo 3MiHy cBoei
KOHTaKTHOI iH(popmartii, 060B’s130k banky 1010 moBigomieHHs [epkarens npo 3aiicHeH] onepartii 3
BUKOpUcTaHHM 11l € BuUKOHAaHUM.

3.41.9./Ins 3aMOBIEHHS MOCIYTH/TOBapy No [HTepHET, momITi, TeJaedOoHy TOProBelb MOXKE 3alIPOCUTH
y Hepxatens I1I Bkazatu tun I1I, Homep I1I, Tepmin xii Il Ta ocranHi Tpu mudpu HaxpyKoBaHi Ha
cmysi ms mianucy I nopsn 3 Homepom (CVC2 a6o CVV2) y BIANOBIIHI OIS 3aMUTY.
3.41.10.[lepxarens moBigoMieHnH, mo Bukopuctanus [ ams po3paxyHkiB B Mepexi IHTepHET Mae
M1BUIIICHUNA PU3UK.

3.41.11.bank momepekae, MO BCS BIANOBIAATBHICT 3a omeparii, M0 3IIHCHIOITBCA Y Mepexi
Iatepner, abo 3a momomororo nomtu/Tenedony, noknanaerscs Ha Hlepxatens [11. bank pexomennye
BUKOPUCTOBYBATH JIJIsl TIOJIOHUX oOmepaliid crerianizoBanuii 0ankiBcbkuit mpoaykT Net.Card — I1I,
AKU Moke OyTH BHKOPHUCTAaHO BHKJIIOYHO JJig 3AIMCHEHHA oOmepauliid 3a JO0MOMOIOR0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa 1y 3MIHCHEHHS! pO3paXyHKiB 3a3HaueHa
Ha I1I. Jlanwii [1] e mae marnitHoi cmyru ta [TIH-koxy.

3.41.12. Nepxarens Il (kopuctyBaw) 3miiicHIOE TuIaTOKHI ab0 iHIII omeparii 3a JONOMOTOO
IUTaTIKHOTO 3aCTOCYHKY, SIKMH IMpomnoHyeThecsi bankom (iHdopmaris po3MinieHa Ha caiiTi banky B
mepexi [Hreprer www.bankvostok.com.ua). bank He Hece BiAMOBITATBHOCTI 3a TUIATIXKHI OIeEparlii,
snificneni Jlepxkarenem Ill(kopuctyBadem) i3 BukopuctanHsMm [II 3a momomororw miaaTi>KHOTO
3aCTOCYHKY, SIKUH HE IPONOHYETHC baHkoM.

3.42.3acodm nas 3ab6e3nevenHs de3nexn maarexiB Mastercard SecureCode/ Visa Secure (Hanani-
ITocnyra):

3.42.1.TTocnyra Mastercard SecureCode/ Visa Secure HagaeThCsi IUISIXOM BiIIpaBKH iH(GOpMAIiiHIX
MOB1IOMJIEHb Ha MOOLIbHUN TenedoH, Bkazanuil Kiienrom banky sik ¢inancoBuil Homep Tenedony,
MIKJIFOYEHHH 10 OYAb-5IKOTO YKPAiHCHKOTO OMEepaToOpy MOOLITBHOTO 3B’ SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure miakmodaetbess g0 I, HOMep sKoro
BKa3yeThCs y BinoBiaHux 3assi-/lorosopi/ AukeTi-3asiBi.

3.42.3. Tlocnyra Mastercard SecureCode/ Visa Secure mepenbavae HagaHHS IOBIJIOMJICHb 3
OJTHOPA30BHM TIapOJIEM.

3.42.4. Tekct MOBIAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- oxHopasoBwuii maponsb (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn  JOCTaBKM MOBiJIOMJIEHb,chOpMOBaHUX baHKOM, 3anexaTb Bi MOXKIUBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KiieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAliB 3B‘S3Ky, sKi
3a0e3neuyroTh OTpUMaHHs KIlieHTOM MOCTYTH, a TaK0X CBOEYACHO OIUIAYyBaTH IOCIYTH OMEPaTOPiB
MOOLITEHOTO 3B*SI3KY.

3.42.7.KiieHT 3000B sI3aHUI CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MaOTh JOCTYIT IO MOOUTEHOTO
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TenedoHy, a TAKOK MOPSIIOK Ta IIISIXHM BUKOPUCTAHHS OTPUMAaHOI 3a rormoMororo mociayra Mastercard
SecureCode/ Visa Secure indopmarrii.

3.42.8.bank namae Kmienty nocnyry Mastercard SecureCode/ Visa Secure o npuiinarts bankom
piteHHs mpo BiAMOBY Bija HagaHHs mociayr Mastercard SecureCode/ Visa Secure KiieHty B mopsiaky
nependaueHomy B m.3.42 1ux [Ipasuin KBO.

3.42.9.bank 0e3 OMATKOBMX IMHUCHMOBUX IOBIJIOMJICHb MAa€ MPABO MPUIUHUTH HAJAAHHS MOCIYT
Mastercard SecureCode/ Visa Secure vy pasi posipBaHHs/mpunuHeHHs aii JJoroBopy 3a mpoayKTOM
banky.

3.42.10.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKHU MOBIIOMJICHb 32 JOIOMOTOI0 TOCTYT 1H(POPMALIHHUX MTOBIIOMIIEHB ONIEPaTOPiB MOOITLHOTO
3BSI3Ky, @ TAaKOXX HE BIJIOBinae 3a 30epekeHHS KOHbiAeHIIHHOCTI iHMopmaliii o [loTounomy
paxyHKy, IO MEPeJaeThcsi 3 BUKOPUCTAHHAM 3a3HaueHHUX 3aco0iB 3B‘s3Ky. Takoxk, bank He Hece
BI/IMOBIIAJILHOCTI 3a HeoTpuMaHHsA KIilieHTOM MOBIIOMIICHB, IO HAACHIAIOTBCA baHKOM Tij yac
HamanHs Koienty mocnyr Mastercard SecureCode/ Visa  Secure, Tta/abo HecaHKIiIOHOBaHE
posronomenHs iHGopMarii o [ToToYHOMY paxyHKY, IO MICTUTBHCSI B €JIEKTPOHHHUX IMOBIIOMIICHHSIX
banky, y Takux BHIIaJKax:

- He3alexXHi BiJ baHKy Hempane3qaTHiCTh, MOMKOIKEeHHs, 3001 a00 1HII HEJOMIKU B pOOOTI
30BHIIIHIX CHCTEM OOpOOKH 1 mepenadi gaHux, Ta/abo 3001 B poOOTI TeJICPOHHUX MEPEXK 3araabHOro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’5I3KY, KaHAJIB 3B 53Ky, II0 BUKOPUCTOBYIOTHCS Mijl Yac HaJaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy unciti BHACTiIOK Hecmatu KitieHTOM mociayr
MOOUTHPHUX OIIEPaTOPiB;

- BTpaTa KilieHTOM MOKIIMBOCTI KOPUCTYBaHHA MOOUTHHUM TeJeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony abdo ioro nepenaya Kiientom Tperiit ocoli;

- 1HIII BUIAJKW HEMOXJIMBOCTI BignpaBieHHs bankom Ta/abo orpumanHs KiieHTOM eneKkTpoHHHX
MOB1IOMJICHb KaHaJIaMH 3B 513Ky HE 3 BUHU baHKy.

3.42.11 KitieHT MOTOKYEThCS, IO €IMHUM JIOKa30M HallexkHOro HamanHs bankom KitieHnTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIHI CTPOKH) € BiMOBIIHI €IEKTPOHHI
3alucy B €NEKTPOHHIN Mepexi banky npo gopmyBaHHS Ta BIAIpPaBIEHHS MOBIJIOMIJIEHHS BiJIIMOBIIHO
no ymoB miakmodeHHs qo mocnyru Mastercard SecureCode/ Visa Secure/ mux Ilpasun KBO.
3a3HaueHl MOBIIOMJIEHHS BBAXKAIOThCA TaKUMU, L0 MIAIATalOTh oruiati 3rigiHo 3 Tapudamu banky,
He3aJIeXHO BiA (pakTy Ta yacy ix oTpumanHs KiieHToM.

3.42.12 KitieHT MOBHUHEH OB IOMIIATA BaHK Mpo Bci 00CTaBUHM, IO MOXKYTh BIUTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs bankom mocnyr Mastercard SecureCode/ Visa Secure.

3.42.13.1lpueaqnanHsaM 10 TyONiYHOI Tporo3ulii, BukianeHoi y manux IIpaBmmax KBO, Kiient
YCBIJTIOMJIIO€ TIJBUINEHUN PU3UK Ta PO3yMi€, 10 IPU BUKOPUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYII
no MoOumpHOTO TmpucTporo KitieHTa Oe3mocepeHhO BIUIMBAE HA MOXIIMBICTH  3/1IMCHEHHS
HecaHKIioHoBaHuX Jlepxarenem omnepartiit 3a [Tnatixxaum iHCTpyMeHTOM/IIATiXKHUM 1HCTPYMEHTOM
¢izuuHoi ocoOu-He BiacHUKa paxyHky([epxarens-/loBipenoi ocobu), a omke KiieHT camocTiitHO
HECE BIAOBIIAIBHICTD 34:

1) kondinenuifinicts OgHOpPa30BUX NapoiiB, maponis, [1IH, iHmmx 3aco6iB qoctyny Kiienra mo
TUIATKHOTO  JTOJATKy, IUIaTDKHOTO 3acTOCyHKy, Ilmariknoro iHctpymenty/IlnatixHOTrO
iHCTpyMeHTY (i3uuHOI 0cOOM- He BIacHUKa paxyHKY ([lepskatens-JloBipeHoi ocoon);

2) HasBHICTH OOMEXEHb JOCTYILY JI0 MOOITBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJOKYBAaHHS TOIIO)
Ta HaJIIMHICTH Ta JOCTaTHICTh 00panux KiienToM 3aco6iB 0OMEXEHHSI TOCTYITY 10 MOOUITBHOTO
IPUCTPOIO (TTaposaiB, O10METPUYHMX 1AEHTU(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOE€YACHE OHOBJICHHS aHTHUBIPYCHUX MPOrpam, BCTAHOBJIECHUX HAa MOOITBHOMY
IIPUCTPOI;

3) HemOMyIIEHHS BHKOPHCTaHHS TpeTiMH ocobamu MOOUTbHOrO mpucTporo Kiienta 3i
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IIHCHEHI 3a JOMOMOTOK CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;
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5) cBoedacHe moBigoMiIeHHsT baHKy mpo HeoOXiaHicTh OoKyBaHHS TOKEHY, B TOMY YHCI, aje He
BUKIIIOYHO: y BHUNAAKax 3mamy MoOutbHoro mnpuctporo Kmienta abo mimo3pu mpo 3iam,
3aBoJIOAIHHSA MoOuTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiIBHOTO MPHUCTPOIO, OJEPKAHHSA TPETIMU 0co0aMH IOCTyIy A0 MOOUIBHOTO MPHCTPOIO
a00 BUHUKHEHHS ITJI0O3pH PO 1€ UM 1HIIE MOPYIIEHHS Oe3MeKH Ta JOCTymy 10 MoOUIBHOTO
MPUCTPOIO Ta/abo TUIATIKHOTO 3aCTOCYHKY TOIIO;

6) BunmanenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY Iepell BUNAICHHSIM IUIATIKHOTO 3aCTOCYHKY 3
MOoOGinBHOTO IPUCTPOIO;

7) BUJAJICHHS IUIATDXHOTO 3aCTOCYHKY Iepej mnepeaadeto MoOuIbHOTro MpUCTPOIO Ha MepepoOKy,
nepes 3HUIICHHSM, Tepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta iHIIUM
BHOYTTSIM MoOinpHOrO TpUCTpor0 3 BosomiHHsA KirieHta, sike BigOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHKOHAHHS IHCTPYKIIiH Ta IPaBUJI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBIAATBHOCTI 3a:

1) pobGoty cepBicy IMIATi>KHOTO 3aCTOCYHKY;

2) HEMOXKJIMBICTD 3IHCHEHHS OIEpallii 3a TOMOMOTOI0 CEPBICY IIATIXHOTO 3aCTOCYHKY;

3) Oynb-skuil OIOK, MPU3YIMUHEHHS, aHYJIIOBaHHS a00 MPHUITMHEHHS BHKOPHCTAHHS ILUIATIKHOTO
IHCTPYMEHTY/IUIaTKHOTO  1HCTPYMEHTY (Pi3U4HOI OCOCOHM-HE BIIACHUKA paxyHKYy, TOOTO
Heprxatens-ZloBipeHoi 0ocoOM 3a JOOMOTOI0 CEpBICY IIATI)KHOTO 3aCTOCYHKY;

4) xoHineHIiiHICTh iH(pOpMalii, 1m0 30epiraeThcs Ha MOOITBHOMY NPHCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepariitHoi cuctemMu MoOUIBHOTO IPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3IHCHIOIOTHCS B paMKaxX 0OCIyroBYBaHHS
TUTATIKHOTO 3aCTOCYHKY

7) Oyap-sKi 0OCTaBUHHM, SIKI MOKYTh HEpEpBATH, MEPEUIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS TUIATDKHOTO 3aCTOCYHKY (HEIOCTYITHICTH MEpexi omeparopa MOOIITHHOTO
3B'SI3KYy, OOMEKEHHS 30HHM MOKPUTTS MeEpeki MOOUIHbHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 0€3[pPOTOBOTO 3'€THAHHS),

8) oOcnyroByBaHHs O€3APOTOBHX MEpeX 3B'SI3Ky, CHCTEMY BiIKJIIOYCHHS/TIEPEPHBAHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye KoH(ineHUIMHICT 1 Oe3MeKy eNeKTPOHHOI Mepejadi JaHUX Yepe3 CTOPOHHI
MIJKII0YEHHS], sIK1 He nepeOyBaroTh mija koHTposeM banky. Kondinenuilinicts Ta Ge3neka nepenayi
JaHUX 3a0€e3Meuyr0ThCs BiIOBIIHO 0 PErjaMeHTIB BIaCHUKA IUIATIXKHOTO 3aCTOCYHKY.

3.42.14 TlpuennanHaM 10 TyONIiYHOI Tporo3ullii, BukianeHoi y manux IIpaBmmax KBO, Kiient
BBAXXA€THCS 03HAHOMJIEHUM 3 THM, 1110:

ToxeHizawig Ta onepauii 3 BUKOPUCTAHHIM CEpPBICY IJIATLKHOTO 3aCTOCYHKY BUKOHYIOTHCS JIMIIE 3a
Airo4rMH, akTuBoBaHMMH [lnarixHuMu iHcTpymeHTamu. Ilicna 3aBepmenHs Tokenizauii KiieHT 3
BUKOPUCTAHHSM CEpBICY IUIATDKHOIO 3aCTOCYHKY — 3a JIONOMOIOK BiANOBiIHOTO MOoO1IBHOTO
MPUCTPOIO MOXKE:

1) 3giiicHIOBaTH IUIaTeXl uyepe3 IJIATLKHUM TepMiHal, OCHAIIEHUH OE3KOHTAKTHOIO TEXHOJIOTIEI0
OIJIaTH;

2) 3nilCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HIATPUMYIOTh PO3PAaXyYHKH Yepe3 CepBic IUIATIHOIO 3aCTOCYHKY.

KitienT po3ymie 1 MOroIKy€eThes 3 TUM, 1110:

1) He Bci opuauuHi 0cobm Ta ¢i3uyHI OCOOU-TIAMPUEMIT, SIKi 3IMCHIOIOTH peai3aliio TOBapiB,
BUKOHAHHSI poOIT, HAaJaHHS IOCIYT, a TaKOXK HE BCl yCTAHOBH, Kl HaJarOTh (PIHAHCOBI MOCIYTH,
MOXYTb 3a0€3MEUYNTH MOKIIMBICTh OIJIATH 32 JIOTIOMOTOI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY,

2) miuaTiKHI CUCTEMHM, YCTaHOBHU, SKI HaJarOTh ()IHAHCOBI MOCIYTH, MOXXYTh BBOAMTH OOMEKEHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPUCTAHHIM CEPBICY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIIOBATH
CBO1 KOMICIi 11010 TaKKX OTEPaIliii;
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3) 3miliCHeHHs omeparlii 3 BUKOPUCTAHHSIM CEPBICY IUIATDKHOTO 3aCTOCYHKY MOXE OyTH OOMEKEHO
(YHKLIOHATBHICTIO MPOrpaMHOro 3a0e3neueHHs: MoOUTFHOTO MPUCTPOIO, B TOMY YHCII, IUIATIXHOTO
3aCTOCYHKY;,

4) mocTyr, BUKOPUCTaHHS 1 MOXJIMBICTh 3[IIHCHEHHS Olepaiii 3 BUKOPUCTAHHSAM CEPBICY IMJIATIKHOTO
3aCTOCYHKY 3QJIC)KUTh BiJl CEpBiCY IUIaTDKHOTO 3aCTOCYHKY, CTaHy MEpeX Oe3qpOTOBOrO 3B'S3KY,
BUKOpPHUCTOBYBaHOI [IpoBainepomM;

5) 3 Oyzb-SIKMX MHUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOIO IUIATIKHOTO 3aCTOCYHKY, BUMOTAMH JI0
IIPOTPaMHOTO 1 anapaTHOro 3ade3neyenns KiieHT nmoBuHeH 3BepraTucs 6e3mnocepenbo 10 CepBicHOTO
[EHTPY BUPOOHUKA TAaKOTO IUIATI>KHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oynb-sAKoi iH(opMarlii, sika ofgepxyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KiIieHTOM cepBiCy IUIATIKHOTO 3aCTOCYHKY, PEryJIOEThCS T0roBopoM Mixk KimieHToM 1
[Iposaiinepom;

7) IlpoBaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHCTYeThes KitieHT, 1HIN ocoOwu,
3ajisHi B 3a0e3neueHHi poO0OTH cepBicy IUIATIHOTO 3aCTOCYHKY, MAlOTh CBOi YMOBU OOCIIYyTOBYBaHHS
1 momitukd KoHbimeHidHOcTI. Ilepenaroum 3a3HadyeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHCTOBYIOUM MOCIYrHM a00 BiJIBIAyIOUM CalTH B MepeXi IHTEpHET 3a3HaueHux ocibd, Kirient
npuiiMae iX yMOBH 0OCIyTOBYBaHHS 1 MOMITUKU KOH(I1ASHIIHHOCTI.

3.43. [lebiTopchka 3a6opropanicTsh KitieHTa-1ep:kaTeis IJIaTizKHOT0 iHCTPYMEHTY.
3.43.1.J1e6iTopcbka 3aboproBanicte KitieHTa-mepkaTenss IUIATDKHOTO iHCTpyMeHTy 3a [lotounum
paxyHKOM BHHHUKa€ 4epe3 0COOJIMBOCTI 3A1MCHEHHS PO3paxyHKiB i3 3acTrocyBanHsM I1I, 30kpema, ase
HE BUKJIIOYHO:

-HaJIXOJKCHHSI 10 KJIIPUHTY oreparlii, 3a skumu MIIC He Hancwiana banky miaTiKHe MOBiJOMIICHHS,
ab6o MIIC nancunana banky niaTikHe MOBITOMIIEHHS, ajie BiAMOBIgHA cyMa He Oyna OJIoKOBaHa Ha
[Torounomy paxynky Kiienra ms 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/IHCHEHOIO Oreparlieo, abo
Taka cyma Oyna po30J0KOBaHA O HAIXOKEHHA 3 IJIATLKHOI cucTeMu iH(opmalii 3a pe3yibTaraMmu
KIIIPUHTY;

-31IICHeHHSI oTepalliii y BamioTi BiAMIHHIN BiJl BaFOTU PaxyHKY BHACIiJIOK KypCOBHX PI3HUIb, IO
BUHUKAIOTh y PO30DKHOCTSIX MK JHEM 3[1MCHEHHS TpaHcakiii (OJ0KyBaHHS KOIITIB 32 KypCOM JIHS
orepariii) Ta JHEM OIUIATH TpaHCaKIii (CIMCaHHS KOIITIB 32 KYpCOM JIHSI CITUCAHHS);

-HapaxyBaHHs Ta YTPUMaHHS [IPOLIEHTIB/KOMICIH Ta 1HIIKX IJIATeXiB, nepeadauenux Tapudamu;
-371iiCHeHHS TpaHcakIliii 6e3 aBropuzartii I11;

-IIOMUJIKOBOTO CIMCAaHHA MO MpHYMHI 30010 B pobOoTi [IpoieciHroBoro 1neHTpy ab0 BUKOPHUCTAHHS
KOIIITIB 32 TOMUJIKOBO BCTAaHOBJICHUM JiMiToM Ha I1I.

Po3mip JleGiTopcekoi 3aboprosanocti KitieHTa-nepskarenst MIATKHOIO IHCTPYMEHTY Ta dac ii
BUHUKHEHHS HE € IPOTHO30BAaHUM.

3.43.2.]lnem BuaumkHeHHS JlebiTopchkoi  3aboproBanocti  KimieHTa-fepkarens — IUIATIRHOTO
IHCTpYMEHTY € JIeHb BUHUKHEHHS 3a0oproBaHocTi no IloTouHOMY paxyHKYy, sika MEpeBHILY€e PO3Mip
Butpartnoro nimity. JleGitopchka 3a0oproBaHicTh KitieHTa-aeprkaTens MIATIXKHOTO 1HCTPYMEHTY €
3000B’a3aHHsAM KitienTa moracutu Oopr mepen baHkom, IO BUHUK y pe3yjibTaTi MUHYIUX MOMIN
(Tpan3akiiiif), Ta mpaBom BuMoru banky no Kmienra.

3.43.3.Iloramennst  mediTopcbkoi  3aboproBaHocTi KirieHTa-nmepkaTens IUIaTKHOTO IHCTPYMEHTY
3MIACHIOETBCS IUISIXOM TMOMOBHEHHA IloTouHOro paxyHKy Ta BHKOHaHHS baHKOM maTi>HOI
IHCTPYKLIi B MOPAIKY, BHU3HaueHOMY po3auiom 6 «IImatikui iHcTpykuii» Ilpasun KBO. Jlaroro
noraimieHHs Ae0iTopcbkoi 3aboproBanocti KitieHTa-fepxarens mIaTKHOTO IHCTPYMEHTY BBaXKa€ThCs
JaTa, KOJM BHACHiOK 3apaxyBaHHS Ha Ilotounmii paxyHok KilieHTa rpoIIoBHX KOIITIB 3aJIMILIOK
KowTiB Ha [lorouHOMYy paxyHKy Ha KiHELb ONEpaliiHOro IHS NepeBUIlye ButpaTHM JiMIT i—5K
HACJI1JIOK BUKOHAHHSI BiJINOBIIHOI MJIATIKHOI IHCTPYKIIii-3a paXyHOK T'POIIOBUX KOMITIB,I0 HaJAIMIIUIH
Ha [lorounuii paxyHok, morameHo AeOITOpchbKy 3aboproBanicTh KilieHTa-gepikaTelns IMIIaTIXXHOTO
IHCTPYMEHTY.

3.43.4. [leGitopcbka  3aboproBaHicTh KirieHTa-mepkaTens MIATKHOIO I1HCTPYMEHTY Mae OyTu
noramena g0 20 ([IBamsToro) umcna MicsIlsd, HACTYITHOTO 3a MiCSAIleM BUHUKHEHHS Je0iTOpPCHKOL
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3aboproBanocti KiieHTa-fepkarens IJIaTIKHOTO I1HCTPYMEHTY, SKIO IHIIE HE mependavyeHe y
BignosigHomy Jlorosopi, nux IIpasunax KbO, Tapudax, a Takox y kinueBuii repmin aii I11.
3.43.5.KuieHT He crutadyye baHKy MpOICHTH 3a KOPUCTYBaHHS TPOIIOBUMH KOIITaMH, IO CKJIAIAIOTh
nebiTopcbky 3aboproBanicTh KitieHTa-aepikarens miaTiKHOTO iIHCTPYMEHTY.

3.43.6.B pasi HemorameHHs neOiTopchkoi — 3aboproBaHocti KitieHTa-mepikarens IIaTiHOTO
IHCTpyMEeHTY B TepMiHM, mependaueHi BignoBigHuMm JloroBopoMm, Tapudamu ta mumu IlpaBunamu
KBO Taka nmebitopcbka 3aboproBanicTh KitieHTa-aepikaTess IUIATKHOTO 1IHCTPYMEHTY BBAXKAETHCS
MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPAIifHOTO JTHSI.

3.44.006c1yroByBaHHs MOTOYHHUX PAaXyHKIB 3 BUKopucTaHHsaM I11 3 BcTaHOB/IeHUM JiMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSI/IOK HAIAaHHSA Ta KopucTtyBaHHst OBepapadTom

3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTy JiMIT oBepapadTy, BIAMOBIIHO 0 YMOB BiAIOBITHOTO
Horosopy, ykimaneHoro 3 Kmienrom ta nux IlpaBun KBO (mamami—takox Jlorosip osepapadry).
Knient noromxyerbes 3 THM, 10 baHk He 3000B’s13aHUM Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
JiMiT oBepapadTy) Ha nepiry BuMory KiienTta. bank mae npaBo BiqMOBUTH 0€3 MOSICHCHHS TIPUYHH Y
BCTAHOBJICHHI (30UTbIIEHHI) JIMITY oBepApadTy y pas3i 3a3HaueHHa B 3asBi-gorosopi/Jlorosopi
HeBipHOT1 iH(popMarllii, HecTiikoro (iHaHCOBOro cTaHy ab0 HasBHOCTI IHMMX JMaHUX (y T.4.
nepenbavenux 1. 3.44.1.11 uux Ipasun KBO), ski cBiq4aTh Mpo HASBHICTH IiJBUIIEHOTO KPESIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UIbIIEHHS) JiMiTy oBepapadry. Y pasi npunuHeHHS ii
oOcTaBuH, 110 OyNIK MiICTaBOIO ISl BIIMOBU Y BCTaHOBJICHHI (301NIbIIIEHH]) JIIMITY oBepapadTy, bank
Ma€ MpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcraHoBUTH KiienTy mimiT oBepapadty (3 ypaxyBanusMm n 3.44.1.5 Tlpasun KBO) Ta moimomutu
Knienra nosixom, nepenbauennm 1. 3.44.1.6. uux [Ipasun KBO.

3.44.1.2. bank Mae npaBo BCTaHOBUTH [ 'padik 3HIKEHHS JiMITY oBepApadTy.

3.44.1.3. Kpenur(oBepapadt) HagaeThes NUISIXOM 3IIHCHEHHS OIUIATH OIepalliii/mepeka3y KOIITIB Y
CYMI,III0 MEpEeBUILY€E 3alUIIOK BiIacHUX KowTiB Kili€eHTa Ha NMOTOYHOMY pPaxyHKY, ajleé B MeXax
MIOTOYHOI'O JIIMITY OBepApadTy, BU3HAUEHOr0 y BIANOBIAHOMY JloroBopi a0 3MIHEHOTO BiANOBITHO
1o ymoB Takoro Jlorosopy Ta mux IlpaBun KBO. 3a paxyHok mimiTy oBepapadTy He BUKOHYIOTHCS
IUIaTKHI 1HCTPYKIII 7e0eTOBOro mepekasy KOIITIB Oe3 3roju IJIaTHHKAa. 32 paxyHOK oBepiapadTy
MOKYTh BHKOHYBATHCs ollepalii 1e0eTOBOro Inepekasy KOIITIB 3a 3roJI0l0 IUIaATHUKA Ha KOPHUCTh
banky y Bumankax, nependadeHux BiAMoBIAHUM JloroBopom Ta po3auioM 6 «llmaTikHi 1HCTPYKIII»
ITpasun KBO.

3.44.1.4.Jlimit  oBepapadTy po3paxoByeTbcss bBaHKOM CaMOCTIHHO BIANOBIAHO 110 BHYTPIIIHIX
npouenyp banky, ymoB BigmoimHoro JloroBopy Ta uux IIpasun KBO. MakcumansHuii JiMiT
oBepapadTy BiANOBIAHO 10 KoxkHOrO [IponykTy BcranoBmoeThbes B bronerensx [Iponyxry/Ilacnoprax
npoaykty/IIporpamax kpenutyBaHHs banky Ta Bu3HadaeThcst B 3asBi-/lorosopi/Jlorosopi.
3.44.1.5 Knienr Hamae mpaBo baHKy caMOCTIHHO BCTaHOBJIOBAaTH (3MEHIIyBaTH, 30LIbIITYBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y MeXax MaKCUMaJIbHOTO JIIMITY oBeplapadTy, BUZBHAUEHOTO
BianoBiAHUM JloroBopoM. bank Mae mpaBo B Oyab-fKMIl 4ac MpPOTATOM CTPOKY Mil JIMITY
oBepapadTy,3a3Haue€HOr0 y BiamoBiHOMY  JloroBopi, 3AIHCHUTH HOBUH pO3PaxyHOK  JIMITY
oBepApadTy, 30UIBIIUTH/3MEHILIUTH PO3MIp JIMITY oBepapadTy 3 ypaxyBaHHSM YMOB YKJIaJ€HOIO
JoroBopy Ta mnoBigmomuu mpo 1e KiieHta nuisixoM iH(GOpMYBaHHS TEKCTOBUM ITOBIJOMIIEHHSM
(inpopmariitnum nosigomneHHsaM). [lpu nbomy bank 1 KiieHT moroxyroTbes, 1o A0gaTkoBa yroja
10 Takoro Jloropopy mnpo 3MiHY MOTOYHOTO JIMITY OBepApadTy HE YKIAJa€eTbCs, JTOCTATHBHO
HamnpaBJieHHss bankoM iH(popMmariiitHoro noBiomiieHHs KiienTy nwisxom, nependoadenum m. 3.44.1.6.
nux [Ipasun KBO. Ykiaganns BinnosigHoro JforoBopy € npsmMoro i 6e3ymMoBHO0 3rojaoto Kiienra Ha
NPUMHATTA PO3MIpY JIMITY oBepapadTy, BcTaHOBIEHOr0o baHkoMm.

3000B’s13aHHs baHKy 1110710 BCTaHOBIICHHS/3MIHU/aHYIIOBAHHS JIIMITY OBepApadTy BHUHHUKAIOTH 3
JaTH MPUIHATTS BIANOBIIHOTO PIIEHHS YIIOBHOBAaYXEHUM OpraHOM/TIOCa/10BOI0 0c00010 baHky.
3.44.1.6. [lotounuit niMit oBepApadTy (MiMIT 110 3anuTyeThest KimienToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIuTy) Ta IHIII YMOBHM HaJaHHsS KpeauTy, KpiM BuzHaueHux mumu I[IpaBunmamu KBO,
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BH3HAYAIOTHCS TAKOXK B 3asBi-Jlorosopi/Jorosopi.

[Torounuit niMiT oBepapadty Moxe OyTu 30UIBIICHMN HUIAXOM akuenty baHkom AHKeTH-3asBU
Kitienra nipo 30inbiieHHs JiMiTy oBepapadTy. baHk akuentye Taky AHKeTy-3asBy, IUIIXOM ii MiAMHCY
Ta AoBeAeHHsA 10 KiieHTa HOBOro MOTOYHOTO JIMITY OBepIApadTy TEKCTOBHUM IOBIJOMIICHHSM
(indopmariiHUM TOBIIOMJICHHSIM) UUISIXOM HAampaBlieHHS baHKOM TMOBIAOMJIEHHS Y CIOCIO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo gae 3MOTry BCTAaHOBUTH JATy BiJIPABJICHHS TaKOTO
MOBIIOMJICHHS (B TOMY YHCJIi, aje¢ HE BUKIIOYHO B €JIIEKTPOHHOMY BUTJIAJI HAa HOMEpP MOOLILHOTO
Tenedony).

[ToTtounuii mimiT oBepapadTy Moke OyTH 3MEHIIECHHUU NUIAXOM akienTy baHkoMm AHKeTH-3asBU
Knienra npo 3MeHmeHHs iimity oBepapadty. HoBuil morounuit nimit oBepapadTy HOBOIUTHCSA 10O
Kiienra iHGOpMamiiiHUM MOBIIOMJIEHHSM IUISXOM HampaBiieHHs baHKOM MOBIAOMIIEHHS y CITOCIO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo Jae 3MOry BCTAaHOBUTH ATy BiJIIPABJICHHS TaKOTO
MOBIIOMJICHHSI (B TOMY YHCIIi,ajié HE BHKJIIOYHO B CJICKTPOHHOMY BHIJIAI HAa HOMEpP MOOIIBHOTO
TenedoHny).

Y Bumangky, SKIOI0O HOBHA JIMIT oBepapadTy MeHmIe (aKTHYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, CyMa IEpPEBUIICHHS 3a00PTOBAaHOCTI HAJl HOBUM JIIMITOM, CTa€ MPOCTPOUCHOIO Ta
nijuisirae croiati KiieHToM mounHarouu 3 JHS, KOJIHM Takuil JiMIT OyB 3MeHmeHui. [Hdopmaris mono
BCTaHOBJICHHs a00 3MiHY IiMiTy oBepapadTy, CTpPOKY .ii JiMiTy, Tpadiky 3HIDKEHHS JIIMITY
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JiMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta II0J0 CTPOKIB
BBCJICHHS JIIMITY B Jil0 3a3Ha4yaeTbhcs/moBomuThes bankom 1o Kiienta iHdopmaniiHuM
noBigomieHHsM. [Ipu nbomy bank 3rigqHo ykmanenoro 3 Kiientom BignosiaHoro JloroBopy obGupae
3aci06 iHdopmyBanHs KiieHTa mpo BCTAaHOBICHHS, 3MiHY JiMITy oBepapadry, rpadiky 3HIKEHHS
mimiTy oBepapadTy abo BiAMOBY y HOro BCTaHOBJIEHHI (y T.4. aHYJNIOBaHHS) Ta HIOJ0 CTPOKIB
BBEJICHHS JIIMITY B JIifO0.

3.44.1.7. Y Bunajnky, skmo KiieHT He MOrOAUTHCA 31 3MIHOIO CyMH JIIMITY oBepIapadTy (y pasi, AKIIO0
(akTHUHa 3a00pProBaHICTh 32 OBepAaPTOM HE IEPEeBHUINYE HOBOTO 3MEHIIEHOTO JIMITY oBepApadTy)
npo sSKui BiH OyB MOBIJIOMJIGHHH BUIIE€3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHuil He mi3Hime 10
(decsiT) xaneHmapHUX JHIB Tichs iHGOPMYBaHHS HOTO PO 3MiHY JIIMITY oBepapadTy, MOBIIOMUTH
npo 1e baHk nuAxoM HaJaHHSA MHCBMOBOI 3asBU Ta IMOBEPHYTH B MOBHOMY 00Cs31 cyMy oBepApadTy
LUIIXOM TOTallleHHs1 HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIIATUTH MPOLEHTH, KOMICIi 3a oro
KOPUCTYBaHHS Ta iHII Iuiatu, nependaueHi Jlorosopowm, IlpaBunamu KBO Ta Tapudamu. V pasi,
akio baHK y 3a3HaueHM CTPOK, HE OTPUMAE BiIIOBITHOTO MTMCEMOBOTO TIOBITOMJICHHS Ta TIOTAIICHHS
B MOBHOMY 00Cs31 CIIaTH HasiBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATH MPOLEHTIB, KOMICIH 3a
HOro KOpUCTYBaHHSA Ta 1HIIUX IIaT, mjo nepenodayveni [Ipasunamu KBO,BianosinauMm Jlorosopom ta
Tapudamu, HOBuUI IIMIT oBepApadTy BBaXKA€EThCS MOroxkeHUM KitieHToM.

3.44.1.8.bank Hanae Kiienty kpeaut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, MOBEPHEHHS Ta IJIaTH 3a
KOPHUCTYBaHHS.

3.44.1.9.0BepapadtT HamaeTbcs JUIS  3370BOJICHHS cnoxuBumx morped Kiienta (crokuBaua)
BUKJIIIOYHO Ha npuaOaHHS ToBapiB(poOIT,OCIyr) JUIsl 3aJ0BOJIEHHsA NOTpeOd, HE IMOB’S3aHUX 3
M1JIPUEMHUIIBKOIO, HE3AJIEAKHOIO MPO(ECciifHOI0 AISUIbHICTIO a00 BUKOHAHHSIM 000B’S3KIB HailMaHOIO
npaniBHUKa. YKiajeHHs JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy Moxe OyTH IMOB'Si3aHO 3
HeoOxiHIcTIO oTpuMaHHA KilieHTOM CynpoBiTHUX MOCIYT KpeauToaBls abo TpeTix ocid. KiienT mae
npaBo ykjaacTu JloroBip Mmpo HaJaHHS CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJIFOUEHOIO JI0 MEpeNiKy THX, fKl BIJMOBIAAIOTH BUMOTaM KpEIUTOJaBLs (32 HASBHOCTI TaKOIo
nepeniky), KpiM BUMAJKIB, KOJIHM BiANOBIAHY MOCIYTY MOKE HAJaTH JHIIe KpeauTomaselb. [lepemnik
TpeTiX oci0, SKi BIAMOBIMAIOTE BUMOTaM KPEAWTOJABIIS, PO3MINIYEThCS Ha O(dimiiiHOMYy BeO-caiTi
KPEIUTONABII a00 B JIOCTYITHOMY ISl CIIOKMBauiB Micli y banky (kpeauronasiii), BKIIIOYAIOYH
BiJUIUICHHS, 10 3/AiHCHIOIOTh HAJAHHS TMOCTYT CIOKHUBYOTO KpeAuTyBaHHs. Ha BHMoOry cmoxuBauda
TaKui mepesnik Mae OyTH HaJjaHUH ioMy B MUCbMOBIH UM eNeKTPOHHIH (opMi 3a iHoro BHOOPOM.
3.44.1.10. Kpenut (oBepapadT) BBOKAETHCS HAJaHUM B JICHb BUKOHAHHS IUIATIXHOI IHCTPYKIi Ha
nepeka3 bankom komriB 3 [lorouHoro paxynky KiieHta Ha cymy, 110 NEpeBHUILY€E 3aJIHIIOK BIACHUX
komTiB KitieHTa Ha IbOMY paxyHKY.
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3.44.1.11. O6nix cTpokoBoi 3a00proBaHoOCTI 3a oBepApadToM BimOyBaeThes 3a [IOTOYHMM paxyHKOM.
OO6mik 3a00proBaHOCTi MO TMPOLEHTaM Ta KOMICISIM, MPOCTPOYEHOi 3a00proBaHOCTI 31MCHIOETHCS
BiAmoBigHo 10 Bumor HBY.

VY BHUMajaKy, SIKIIO HOBUH JIMIT oBepapadTy 3MiHEHHI 3a pimeHHAM baHky, MeHIIe (akTHYHOI CyMU
3a00proBaHoCTI 3a oBepapadTOM, CymMa TEPEBHUINCHHS 3a00pProBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOIO Ta mijyIsrae crari KilieHToM moYnHar4u 3 AHs, KOJU TaKUH JTIMIT OyB 3MEHIICHUMA.
Croponu noroamnu, mo bank mae npaBo 3abiokyBatu Haganui I1I Ta/abo TMMuyacoBO/ BIIMOBUTH
MOBHICTIO/4acTKOBO KitieHTy, 30KpeMa aHyIIoBaTH JIIMIT oBepapadTy, y BCTAaHOBJICHHI / 301IbIIeHHI/
KOPUCTYBaHHI JIIMITOM oBepapadTy Ta/abo 3AIHCHUTH KOPEKI[I0 BUTPATHOTO JIIMITY Ha Oyab-SKHX
[Torounux paxynkax Kiienra y Bunajakax:

-KnienTom moBHICTIO 200 4acTKOBO He BHeceHO 4eproBuii OOOB‘S3KOBUN MiHIMaIbHUU IIaTiXK (y
BUIIAJIKY, SKIIO TAKUH MIIATIXK Mepea0aueHnii yMOBaMHU MPOJIYKTY Ta BiAMOBigHOTO J[oroBOpY);
-BiACYTHICTH mpoTsaroM 20 (JIBaausaTn) KaJeHIapHUX JTHIB 3apaxyBaHHS KOmTiB Bij Opranizamii Ha
[Torounuit paxynok Ilo3nuansuuka (y pasi BcranosneHHi Kiienry mimity oBepapadry 3a [lorounum
paxyHKOM, BIIKpDUTUM B paMKax J[oroBopy o0ciayroByBaHHs 3apIUIaTHOIO IPOEKTY);

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KilieHTa, KM KOPHCTYETHCS JTIMITOM oBepapadry,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOOTH, HemoBigoMieHHs baHky mpo
3MiHY Ha3BH MiIIPUEMCTBA Ta 3aiIMaHOT TI0CcaIu 3a3HadeHuX y 3asBi-Jloroopi/Jlorosopi,

-KiienTy HampaBieHa BUMoOra npo JOCTPOKOBE OBEPHEHHS KpenuTy (oBepapadry);

-HaknaaeHo apeurtu Ha [Totouni paxynku Kiienra y banky;

-KnienTom npoctpoueHo moramieHHs Ae61Topchkoi 3aboproBanocti KitieHTa-mepikarens MmiaTiKHOTO
IHCTpYMEHTY;

-noripmwuBcs hiHaHcoBuit ctad KiieHTa;

-crocoBHO KitieHTa MOpyIIeHo mpoBaKEHHS y CIIPaBi Mpo 0aHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJIMOBIAHOCTI MIACHOCTI BIAOMOCTEH, SIKI MICTATbCA Yy BiamoBigHoMy J[lorosopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-SIKILIO 32 HOMepaMH Telie(oHiB, HajlaHuMK KilieHTOM, He B/1alloCh BCTAHOBUTH 3B‘SI30K 3 HUM;
-bankom otpumana iHdopmaris 1100 3BUIbHEHHS KitieHTa 3 mOTOYHOro Micust poOOTH, B TOMY YHCII1
BiJl TpeTix ocib, B TOMy YHCIi, SKIIO Taka iHopmalis craja BigoMa baHKy BHacHmiZoK aHaizy
omeparliii 3a paxynkamu Kitienra;

-BifIcyTHS iHOpMaIlis, 1100 IpaleBnamTyBaHHs KiieHTa micis Horo 3BiTbHEHHS;

-icHye 1H(popMalis npo nopyueHHs Kinienrom ymoB Bignosianoro Jlorosopy ta/ado IIpasun KBO;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozao KiienTa;

-omnepaiisi, Ha 3/iicHeHHs sKkoi KilleHT oTpuMye rpomoBi KomTu (ToOTO omepariisi, ATk 3a SKOI0
3MIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIJNOBIJAa€E BUMOraM 3aKOHOJABCTBA YKpPaiHU 3 MHUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

- BcTaHOoBJIeHHs HarioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMH YIIOBHOBAKEHUMH OpraHaMHy JepKaBHOT
BJIa/I1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

-lHIIKUX  mijacTaB,nependaueHux  BianoBigHuM  JloroBopom, IlpaBumamu KbBO Ta  nirounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.44.1.12. Buacninok HaknagaHHa apemty Ha Ilotounmii paxyHok baHk Mae mpaBoO BCTaHOBUTH
HYJIBOBUHM JIMIT oBepapadTy, NMpu IOMY 3a00proBaHICTh 3a OBepApadTOM NEPEHOCUTHCS  Ha
BIJIMIOBITHI paxyHKH JJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX aoxoiB. Ilonanerie
noBepHeHHs [lo3nyanbHUKOM 3a00proBaHocTi 3a JaHuUM JlOrOBOpOM 3IHCHIOETHCS B CTPOKH Ta
Ha YMOBax, BU3Ha4eHuX TakuM Jlorosopom ta rumu [Ipasunamu KBO.

B inmmx Bunankax, nependauenux m.3.44.1.11. nux Ipasun KBO, bank BinMoBisie [lo3nuanbHuky B
Ha/JaHHI KpeauTy (oBeplapadTy) HUIAXOM BCTAHOBJIEHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHOCTI 3a oBepaApadToM Ta/abo OiiokyBanHs J[oroBopy.

3.44.1.13.1licns mpunuHeHHs Aii 00CTaBHH, sIK1 CTaJH IMiICTABOIO /ISl BITMOBH Y HaJlaHHI OBepapadTy,
bank moxxe BimHOBUTH KpeauTyBaHHsI Kiienta (BcraHoBUTH KilieHTy mOTOYHMM JIMIT oBepIpadrTy,
BHU3HAYEHUH BiJNOBITHUM JIOTOBOPOM a00 3MIHHUTHU JIMIT oBepapadTy BiANOBITHO 10 yMOB JloroBopy
Ta BHYTpilIHIX mpoueayp banky).
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3.44.1.14. Jlo yxnaaenHs JloroBopy oBepapadTy/301IbIIIEHHS JIMITY OoBepapadTy, 3araibHUi po3Mip
3a AKUM TEePEeBHILY€e OJHY MiHIMaJIbHY 3apOoOiTHY IUIaTy, BCTAHOBJICHY Ha JE€Hb yKianeHHs JloroBopy
oBepapadTy/30inbiieHHs iMiTy oBepapadTy, bank OeszommatHo Hagae Kiienty indopmariiro 3a
CrenialbHOI0 (OPMOIO (MTACIOPT CIOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAL
ab0 y BUIJISAL €EKTPOHHOTO JOKYMEHTA, CTBOPEHOT0 3T1IHO 3 BUMOTaMH, BU3HAUEHUMHU 3aKOHOM
Vkpainu «IIpo  eJIeKTpOHHI JOKYMEHTH Ta €IEKTPOHHUHM JTOKYMEHTOOOIr» 3 HaKJIAACHHSIM
CIIEKTPOHHUX IIAMKCIB, IHIINX aHAJIOriB BIacHOPYYHHX mianuciB Ctopin). CTOPOHU JOMOBHIIKCS, IO
HiAMACAHHS TACHOPTy CIOXKHUBYOTO KPEeIuTy y pa3l HagaHHA MOro y BHIVIAII EIEKTPOHHOTO
JIOKYMEHTA,CTBOPEHOI'0 3TiHO 3 BHUMOTaMH, BU3HAYeHHUMH 3akoHOM Ykpainu «IIpo enexTpoHHi
JOKYMEHTH Ta eJIeKTPOHHHI TOKYMEHTO0O0IT», BinOyBaeThcs 3 00Ky banky BiamosigHo a0 1. 1. 2.22.,
2.23. IlpaBun KbBO,a 3 60oky KirieHTa 03HailOMIIEHHS Ta MAMKCAHHS MAcOPTY BiIOYBAETHCS ILIIXOM
HAKJIQJICHHS MPOCTOTO eleKTpoHHOro mianucy Kmienrom 3a momomororo Cucremu OnitaiiH-O0aHK.
[Ticnsa akTuBamii oBepapadty B ocoducrtomy kabineri «OnHiaitH-O0aHK» oBepIpadT aKTUBYETHCS Ta
CTa€ IOCTYITHUM HPOTATOM JBOX JTHIB.

3.44.1.14.1.Y Bumanky, KOJM 3arajbHUH pO3MIp KpPEIUTy HE IEPEBHINYE OAHIET MiHIMATbHOL
3apo0ITHOT TUTaTH, BCTAHOBIICHOI Ha JeHb yKianeHHs JloroBopy oBepapadTy/30UIbIICHHS JIMITY
oepapadry,llacnopr cnoxxuByoro kpenuty bank Hamae KiieHTy ans 03HAMOMIIEHHS, CKpPIIICHHS
fioro miamucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1licna aktuBauii osepapadty B ocoOuctomy kabineri «OHnaitH-0aHk» oBepapadt
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. Ymosu Jlorosopy oBepapadty, BukiaaeHi B uux [Ipasunax KbO, po3noBcroaKyrOThCS Ha
JloroBip Ha BCTAHOBIJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
YaCTHHI THUX ITOJIOKEHb, sKi He BUKIaaeHl B mi.3.48.2.1.2. nux I[Ipasua KbO .

3.44.2.YmoBu i nopsiiok nosepHenns Osepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 3AIHCHIOETHCS MUIIXOM MOMOBHEHHS [10TOYHOr0 paxyHKY HUISTXOM
BHECEHHs TOTIBKOBUX KOIUTIB a00 NUIIXOM IepepaxyBaHHS KoOWTIB Ha [loTouHuii paxyHOK Ta
BUKOHaHHs baHKOM m1aTiKHOI I1HCTPYKLII B MOpPSAKY, BH3HaueHOMYy posauioM 6 «llmarixkhi
iHCcTpykuii» [Ipasun KBO.

3.44.2.2. Jlaroro TOBEepHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIIJOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBHX KOWITIB 3aJHMIIOK BJIACHMX KowTiB KilieHTa Ha mMOTOYHOMY
paxyHKy Ha KiHEIb omepailiitHoro maHs baHky cTae He MeHIIe HyJIsS 1-SK HAC/iJIOK BUKOHAHHS
BIJIMOBIAHOI TUIATIXKHOI 1HCTPYKINii-32 paXxyHOK TpOIIOBHX KOIITIB,II0 Hamidmuu Ha [lorounuit
paxyHOK, TOBEPHEHO OBepApadT.

3.44.2.3. OcraTtouHuil TepMiH OBEPHEHHS OBep/ApadTy HACTa€ B OCTaHHIN JE€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUW BCTaHOBIIOEThCA B 3asi-llorosopi/JloroBopi ta IlpaBunmax KBbO, B ngesn
aHyJIOBaHHA oBepapadTy 3a iHiLIaTUBOIO baHKy, a TakoX y BUMAJKy 3BepHEeHHs banky no Kiienra 3
BUMOIOI0 MpO JOCTPOKOBE IIOBEpHEHHS oOBepApadTy Yy MOPSAKY, BHU3HAUYEHOMY BIATOBIIHUM
HorosopoMm Ta [IpaBunamu KBO. B pasi 3BepHenHst banky no KiieHra 3 BUMOrorw mpo 10CTpoKOBe
MOBEPHEHHS OBepApadTy OCTATOYHHUN TEpMiH TOBEpHEHHS OBepApadTy BBAXKAETHCS TAKUM, IO
HACTaB Ha TPUILATH MEPIINI KaJeHIapHUH JIeHb BiJ AaTu oTpuMaHHs Kiientom Bumoru banky mpo
JIOCTPOKOBE TOBEpPHEHHST OBepapadTy, SKIIO OUTHII TPUBAJIUN TEPMIH HE BCTAHOBICHUU CaMOIO
BuMoroo. Jlaroro orpumanHs Kiientom Bumorn banky mpo 10CTpokoBe MOBEpHEHHS OBepApadTy €
nata, konu KiieHT po3mucaBcst mpo OTpUMAaHHS BUMOTH Ha ii Apyromy HpUMIPHHUKY (MpU Bpy4YEHHI
BUMOTH Tija mignuc), abo jgarta, 3a3HauyeHa y JOKYMEHTax oOIeparopa 3B’A3Ky sSK Jara OTPUMAaHHS
BIJIIPaBJIEHH ajpecatoM (IpU HaNpaBlI€HHI BHUMOTH Kyp €pOM/pPEECTPOBAHHMM  IMOLITOBUM
BiJITPaBJICHHsIM), a00 JaTa OTpMMaHHsS baHKOM BIJJOMOCTEH BiJl omepaTopa 3B’S3Ky HpO BiAMOBY
ajpecata OTpUMaTH KopecnoHAeHIito (mpu BigMmoBi KilieHTa oTpuMaTH BUMOTY, HalpaBJieHY
Kyp’€pOM/peecTpOBaHUM IOIITOBUM BiJIIIPABICHHSAM) YU BIZIOMOCTEH PO HEBPYUECHHS PEECTPOBAHOTO
MOIITOBOTO BIJIPaBIeHHs ajapecaTy (MpU TOBEpHEHHI BHWMOTH, HAIMPABICHOI pPEECTPOBAHUM
MOIITOBUM BIANpaBICHHAM, Ha ajpecy baHky 3a 3akiHUeHHAM TepMiHy 30epiranHs abo 3a
BIJICYTHICTIO ajipecaTta).
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3.44.2.4. VY pa3i k1o JiMIT oBepapadTy BcTaHOBIeHUH 3a [loTouHNM paxyHKOM B pamkax JloroBopy
Ha 00CITyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, y pa3si 3BiuibHeHHs [loznvanpHuka 3 Opranizanii, TepMiH
IIOBEpHEHHs OBepApadTy HacTae JTOCTPOKOBO B OcCTaHHIM poOoumii nenp Ilo3nmuanbHuka (mara
3BUIBHEHHS).

3.44.2.5. Sxmo TepMiH TOBEpHEHHS OBepapadTy MpHUIIATAE Ha BHUXIIHUI/CBATKOBHI/HEPOOOUMIA/
HeomnepauidHuii  neHb  baHKy, TO  TepMiHOM  TOBEpHEHHA  oOBepApadTy €  Takui
BHXIIHUH/CBATKOBHI/HEpOOOUNiA/HEOTIepaIliiHuid IeHb baHKy.

3.44.2.6.0ctatounuil TEpMiH MOBEPHEHHS OBepApadTy MOKE 3MIHIOBATHCS 3T1JHO YMOB BiATOBIAHOTO
Horosopy Ta IIpaBun KBO. bank Ta KinieHT moMoBUIuCSH, 110 0€3 yKiIagaHHs Oyab-SKHX MHCbMOBHX
JIOJAaTKOBUX JOroBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3aKkiHYEHHsS CTPOKY KOPHUCTYBAaHHS
oBepapadToM (HacCTaHHS TEPMIHY TIOBEpHEHHS oBepApadTy), mnepeadayeHoro BiAMOBIIHUM
JIoroBOpoM, CTpOK KOPUCTYBAHHS OBEpApadTOM MOJIOBXKYETHCS HA THUX CAMUX YMOBaX, Iepea0oadeHux
TakuM J{OroBOpoM, KOXXHOTO pa3y Ha TOW caMuil CTpoK (ane He Oinbline TepMiHy aii ocHoBHOTO [1I
Kiienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIM JEHb CTPOKY KOPUCTYBaHHsS oBepapadToM (HacTaHHS
TepMiHy ToBepHEHHS oBepapadTy) KiieHToM Oyie BHKOHAHO BCi HACTYITHI YMOBH:

-KitienT ne 3BepHyBcst 10 baHky 13 AHKeTOr0-3asBOIO PO aHYIIIOBAHHS JIIMITY OBepApPadTY;

-bank He HampaBuB KilieHTy NHOBIJOMJIEHHS NPO BiAMOBY B IPOJOBXKEHI CTPOKY KOPUCTYBaHHS
oBepapadToMm;

-KuienT 3BepHyBes 10 banky 13 AHkeroro-3asBoro npo nepeopopmieHss Il y Bunanky 3akiHueHHsS
CTPOKY J1ii OCTaHHBOTO;

-BigcyTHi mnopymenHss Kiientom cBoix 3000B’si3aHb, 3a JloroBopom oepapadty, JloroBopom
0aHKiBChKOTO paxyHKy Ta [IpaBunamu KbO.

3.44.2.7.BumMora mpo JOCTpPOKOBE MOBEpHEHHs oBepApadTy HampaBiseTbcsi bankom KiientoBi y
nucbMoBii ¢opmi 3a 30 (TpuausaTe) KaneHIApHUX THIB 10 JaTH MOBEpHEHHA. Bumora mpo moBHE
IIOBEPHEHHS CyMHU oBepapadTy Moxe OyTu HampaBieHa KiieHTy B Oyab-sKUH yac HE3aJEKHO BiX
HasBHOCTI mopymieHb Kirientom ymoB [loroBopy oBepapadry.

3.44.2.8.B pa3i, konu TepMiH TMOBEpHEHHs oBepApadTy HacTaB, MpPOTE OBEpAPaA]T 3aTUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAKAETHCA TPOCTPOUYCHOI 3 HACTYITHOTO
orepariitHoro JgHsl.

3.44.2.9. Hanexwuictp 3a0oproanocti KirieHTa 70 cTpoKOBOi Ta MpocTpodeHO1 BU3HAYaeThCsl baHkom
caMoCTiiHO Ha miacrtaBi BiamosinHoro Jloroopy, mux IlpaBun KbOta umHHOro 3akoHOAaBCTBA
VYkpainu.

3.44.2.10. KnieHt npoTsirom cTpoky il Jloroopy oBepapadty Mae npaBo y Oyb-SKUi 4ac OBEPTATH
oBepApadT MOBHICTIO UM YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApadTy 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3aboproBanocti 3a JloroBopom oBeprapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIATH 3a00PTrOBAHOCTI:

-IIPOCTPOYEHI MPOIIEHTH 3a OBepAPAPTOM;

-IpoCTpoUeHa 3a00proBaHICTh 3a oBepApadTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,imo BxoauTh A0 ckiaaxy OMII (sxuro OMII nependaueno
YMOBaMH MPOAYKTY);

-BIZICOTOK BiJ 3a00proBaHoCTi 3a oBepapadTom, 10 Bxoauth 10 ckiany OMIIL (sxkmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

-npocTpoueHa ediTopchka 3a0oproBanicTh KitienTa-nepsxaresns niaaTi»>KHOTO 1HCTPYMEHTA;

-CTpOKOBa JiebiTopchka 3a6opropanicTh KitieHTa-aepikaresns miaTiKHOTO IHCTPYMEHTA,

-IPOCTPOUEH1 HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [I0TOUHOTO paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs IloTouyHOro paxyHky;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciiena bankowm;

-CTPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBepApapTOM.

Hanexnicte 3a6oprosanocti [lo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS baHKOM
CaMOCTIiHO Ha mizcTaBl /loroBopy Ta YWHHOTO 3aKOHOABCTBA.
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3.44.2.12.1. V pa3i HeAOCTAaTHOCTI CyMH 3IHCHEHOTO IIIATeXKy JUIsi BUKOHAHHS 3000B’S3aHHS 3a
JOTOBOPOM ITPO CIIOKMBYHUI KPEITUT Yy MOBHOMY 00Cs31 115l cyMa Toraiiae BUMork banky(kpenuTopa) y
TaKii 4eproBOCTi:

1)y mepury yepry CIUIauylOThCS MPOCTPOYCHA JO IOBEPHEHHS CyMa KpPEAMTY Ta IPOCTPOYCHI
IIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpYTy 4epry CIUIauyOThCS CyMa KPEAUTY Ta MPOIICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuiavyyroThCs HEYCTOHWKA Ta iHII IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKUBYHI
KpEIuT.

3.44.2.13. Tlpu morameHHI CTPOKOBOI 3a0oproBaHOCTi 3a oBepapadToM (y TOMY YHCIl y CKiIani
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, IO BHHUKJIA y PE3YJIbTaTi MPOBEJCHHS OIEpariiit
BIZIMIHHUX BIJ OMEpaIliii pO3paxyHKy B TOProBO-CEPBICHHUX MIAMPHEMCTBAX Ta Mepexi IHTepHer,
MOTIM 32 TOPTiBEJFHUMH ONEpaIisiMi (PO3paXyHKH B TOPTOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3o060B’s3anHs  KiieHTa 1o cmiati  3a0oproBaHocTi 3a  BigmoBimHuUM J[oroBopom
BBXXAIOThCS BUKOHAHUMHU HAJIC)KHUM YHHOM, SIKIIO I'POIIOBI KOLITU AJIs CIUIATH 3a00proBaHoCTi Oyiu
3apaxoBaHi Ha Ilorounmii paxynok Kirienta/BigqnoBigHi OaHKIBCbKI paxyHKH sl OOJIKY
3a0oproBaHocTi a00 paxyHKU A0x0/1iB baHKy He Mmi3HilIe OCTaHHBOTO JHS CTPOKY IIATEKY.

3.44.2.15. VY Bumazky, skmo ymoBamu [Iponykty Ta BiamosigHoro JloroBopy mepenbaueHo rpadik
3HIDKEHHS JIIMITY oBepapadTy (moramieHHs yacTHHH oBepapadTy y ckiaai OMII BiamoBigHO 10
Tapudis banky), 3000B’s3anHs [lo3uyanbHHKA 1O TIOBEPHEHHIO OBepApadTy BBaXKArOTHCSA
JOTPUMaHUMM, SKIIO CTaHOM Ha KiHElb omepauiifHoro 1HsA baHKy, BU3HA4€HOro Y BiJIOBITHOMY
rpadiky, BHAcCHiOK 3apaxyBaHHsS Ha [lorounuii paxyHok [lo3WuyanbHHKA TPOIIOBHX KOIITIB
3a00proBaHicTh 3a OBepAPadTOM HE MEPEBHILYE OCTAHHHOIO JIO3BOJICHOTO JIMITY oBepapadty,
BCTAHOBJIEHOTO baHkoM.

3.44.2.16.V pa3i skuo Kiient mae pirounit 1imiT oBepapadTy, BcraHOBIeHUH 3a [ToTOUHUM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHSI 3apIIaTHOTO MPOEKTY Ta 3BEPHYBCS 32 BCTAHOBJICHHSAM
mimity oBepapadty 3a Ilpogykrom «KpemuTHa kapTka», JiMIT oBepApadTy BCTaHOBJICHHH 3a
[Torounum paxyHKoM B pamkax /[oroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY, aHYITIOETHCS Ha
HAaCTyMHMHA poOOuYMil JeHb, MICIS TMPOBEICHHS MEpIIoi onepalii, 3 BHUKOPHUCTAHHSAM IUIATI)KHOTO
IHCTpYMEHTY, IO eMITOBaHUH 3a MPOIyKTOM «KpenuTHa KapTKay, o CYIMPOBOIKYETHCS BBEICHHIM
ITIH xoxmy. IIpu npoMy, y BUNaAKy HasBHOCTI 3a00proBaHOCTI 3a OBepApad)TOM, BCTAHOBIEHUM 3a
[Torounum paxyHkoM B pamkax JloroBopy Ha o0OCITyroByBaHHsS 3apIUIaTHOTO IIPOEKTY, Taka
3a00proBaHiCTh MOTAIIAE€THCS 32 PaXYHOK JIMITY oBepapadTy 3a npoaykToM «KpeanTHa kapTkay.
3.44.2.17. Knient mae mpaBo mpotsroM 14 (HoTpuHamusaTH) KaleHIAPHUX AHIB 3 JHA YKJIaJIEHHS
JloroBopy oBepapadTy BIIMOBUTHCS BiJ JOTroBOpYy 0€3 IMOSICHEHHS NPUYMH, Y TOMY YHCIiI B pasi
OTPUMAaHHSI HUIM TPOIIIOBUX KOMITIB.

3.44.2.18. Ilpo Hamip BiamoButHcs BiJ JloroBopy oBepapadty KilieHT moBigomiisie KpeauToaBIs
(bank) y muceMmoBiii dopmi nusixoMm mnojadi 10 baHky AHkeTH-3asBH IPO aHYJIIOBaHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHOro ctpoky. Skmo Kiient nomae Ankery-3asBy He 0cOOUCTO,
BOHa Mae OyTH 3acBiUu€Ha HOTapiadbHO ab0 MojaHa 1 MiANMHUCAHA MPEICTABHUKOM 3a HAasBHOCTI
JOBIPEHOCTI Ha BUMHEHHSI TAKHUX JiM.

[Ipotsrom cemu KaleHAapHUX IHIB 3 JaTu MOJaHHS AHKETH-3asBU MNP0 aHYJIOBaHHS JIMITY
oBepapadty Kiient 3000B's3aHuil moBepHYTH KpeauToaasiio (banky) rpomnioBi KomTH, ofepkaHi 3a
JloroBopoM oBeppadTy, Ta CIUIATUTH TPOILEHTH 3a TEPIoJ 3 JHS OJCpXKaHHS KOIITIB O JHSA iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JoroBOpOM Ha BCTAaHOBJIEHHS JiMITY oBepapadty. KiieHT He
3000B's13aHUI CcITauyBaTH Oy/Ab-sKi 1HII IJIATEX1 y 3B'I3KY 3 BIIMOBOIO Bif] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIEHHS JIIMITY OBepApadTy € MiJCTaBOIO sl IPUITMHEHHS
JIOTOBOPIB 111010 CYMPOBIIHUX TMOCIYT, 1110 OyJId BU3HAUYEH1 K OOOB'I3KOB1 JUIsl OTPUMAaHHS KPEAUTY,
ykinagaeHux KoientoMm. bank 3000B's3anuii nmoBepHyTH KilieHTY KOIITH, CIlaueHi HUM 3a Taki
CYIIPOBIiJIHI MOCIIYTH, HE MI3HI K npotsaroM 14 (HotupHaausTu) KajdeHAApHUX AHIB 3 JHS MOJAHHS
MUCHMOBOT'O MOBIIOMJIEHHS MPO BiAMOBY Bia JloroBopy oBepapadTy, SKIIO Taki MOCIYrH He Oyiau
¢dakTryHO HagaHi 1o aHA BigMosu KitienTa Big JoroBopy oBepapadry.
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3.44.3.YM0BH Ta NMOPAIOK HApPaxXyBaHHS Ta CIJIATH NMPOLEHTIB Ta KoOMiciii 3a KOpUCTYBaHHA
oBepapagTomM

3.44.3.1. Knient crutauye baHky mpoIieHTH Ta KOMicii 3a KOpUCTYBaHHS OBepaApad)TOM 3a CTABKOIO Ta B
po3mipax, siKki 3a3HadyeHi B Tapudax. IlpoumeHTH 3a KOpHCTyBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankom y BamoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KO)KHOTO JHS BUXOJM4YM 3 (paKTUYHOI KIJIBKOCTI JHIB B MicAIll HapaxyBaHHs, Ta 360 mHSIMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEpPHEHHS 3a00pTrOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3HmKeHa MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPaA(TOM MPOTATOM MiIBTOBOTO MEPIOAY
MOIIMPIOETHCS HA Omeparlii, mepemik skux 3a3HadeHo B Tapudax. B 3anexnocti Big Ilporpamum
KpEeIUTYBaHHS/IPOAYKTY baHKy 1i€ 0/1Ha 3 HACTYITHUX YMOB:

3.44.3.2.1. B pa3i, skmo KiieHT He 31iICHUB TTOBHOTO IMOTAIICHHs 3a00pPrOBaHOCTI 3a BIAMOBIIHUM
JIoroBOpOM TMpOTSATOM MIJIBIOBOTO TMEPioAy, Ha HACTYHMHHMHA pOOOYMIA JeHb Micis 3aKiHYeHHS
[1IBIOBOIO MEPioay 31HCHIOETHCS TOHapaxyBaHHs baHKOM INPOLEHTIB 3a KOXKEH JIeHb KOPUCTYBaHHS
oBepapadTOM MPOTIArOM MILIOBOTO MEPioy 32 CTAaBKOIO, BU3HAYEHOIO JI0roBOpOM MpoO CIIOKHUBUHIA
kpenut ta Tapudamu;

3.44.3.2.2. B pasiakmo KiieHT He 3miiCHUB MPOTATOM MUIBIOBOTO IMEPiOAY MOBHOTO IMOTAIICHHS
3a00proBaHocTi 3a oBepApadTOM, L0 YTBOPHJACS HPOTArOM IUIBIOBOrO INeEpiojy Ta Ha SKY
MPOICHTH HAPaXxOBYBAIUCH 33 3HIKCHOIO NMPOIEHTHOIO CTABKOIO, TO HA HACTYINHUN POOOYMIA JI€HBb
MICJs 3aKiHYEHHS MUIBIOBOrO MEpioay 3M1MCHIOEThCSA JOHapaxyBaHHS BaHKOM IPOIEHTIB 32 KOXEH
JCHb KOPHCTYBAaHHS OBEpApad)TOM TMPOTATOM MIBIOBOTO TeEpiofy 3a CTAaBKOK, BHU3HAYECHOIO
JloroBopoM TIpo CriokuBYMi KpeauT Ta Tapudamu.

3.44.3.3. Jlist 3HMKEHOT TIPOIICHTHOI CTaBKH HE MOMIMPIOETHCS HA YaCTHHY 3a00PTrOBaHOCTI, o Oyia
BH3HaHa IPOCTPOYEHOIO 3riAHO YMOB BifnoBigHoro Jlorosopy ta nux IIpasui KBO.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICii, HapaxOBaHUX 3a KOPUCTYBAaHHS OBEPAPAPTOM MPOTITOM
KaJICHJAApHOTO MICALA, 3IHCHIOETHCS Yy BaIOTI oBepApadTy MIOMICIYHO 3 AaTh HapaxyBaHHs 10 20-
ro 4Hcia MICsIsl HACTYIMHOIO 32 MICSLIEM, B IKOMY B1A0YJIOCS HapaXyBaHHS, SIKIIO 1HIIMHA CTPOK AJIs
ix cnmatu He BctaHoBieHHH B Tapudax abo y BignosigHoMy JloroBopi 3a npoaykrom baHky, a Takox
B JIEHb OCTATOYHOI'O MOBHOTO MOBEpHEHHS oBepApadTy(B ToMy uumcai skuo 20 (ABaausgre) ducio
MICSILIs TIPUTT/Iae Ha BUXIAHUI/CBITKOBHIA/HEPOOOUHii/ HeomepalliitHuii 1eHb baHky).

3.44.3.5.Crinara TIpOIEHTIB Ta KOMICIii 3a KOPHUCTYBaHHS OBEpApPapTOM 3IIHCHIOETHCS MUITXOM
nonoBHeHHs [lo3nuanbHukoMm IloTOYHOrO paxyHKy B CyMi, JIOCTaTHiMl JUIsl CIUIaTH MPOLEHTIB 3a
KOPUCTYBaHHSI OBepApaTOM Ta HapaxOBaHUX KOMICIM, Ta TIOJAJBIIOr0 BHUKOHaHHS baHkoMm
BIJIMOBIAHOI TUIATDKHOI 1HCTPYKIIT 3riHO po3ainy 6 «Ilmatikni iHcTpykmii» mux IIpasun KBO, a
came cnucaHHs cymd 3 lloToyHOrO paxyHKy y cruiaty 3a00proBaHOCTI TO TMPOIEHTaxX 3a
KOpUCTYBaHHS oBepipadToM Ta HapaxoBaHMX Komicid. Crulata MNpOLEHTIB Ta KOMiciH 3a
KOPHCTYBaHHS OBEpApaPTOM MOXKE 3/1HCHIOBATUCH TAKOX IIJISIXOM CIIMCAaHHS (Ha BUKOHAHHS baHkoM
IUTATIKHOT IHCTPYKILIT 3rigHo po3ainy 6 «llnatikai iHeTpykuii» 1mux IIpasun KBO ) cym y crutaty
3a00proBaHOCTI 3a paXxyHOK oBepApadTy Ha ymoBax, BusHaueHux Jlorosopom/IIpaBunamu KBO.

B pa3i Hecrutatu 3a00proBaHOCTI 3a MPOLIEHTAMU Ta KOMICIIMH B CTPOKHM, BCTAHOBJICHI BIAMOBIIHUM
Horosopom, Tapucdamu Ta IIpaBunamu KbO, Taka 3a60proBaHicTe BBa)a€TbCs MPOCTPOUYCHOIO.
Crutata MpoLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pasi apemTy MOTOYHOTO PaxyHKY
3MIACHIOEThCSA IIISXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIAMOBIJIHI pPaxyHKH [UIsl  OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs NPOIEHTIB Ha MPOCTPOYCHY 3a00PTOBaHICTh 3IIHCHIOETHCS moeHHO. CTpok
CIJIaTH MpPOLEHTIB, II0 HapaxOBaHI Ha MPOCTPOUYEHY 3a0OpProBaHiCTh NpPU HACTAaHHI CTPOKY
oBepapadTy, BBKAETBbCA TakuUM, MO HactaB. Crulata TakWX TPOLEHTIB 3MIHCHIOETHCS MUITXOM
BHECEHHs TIpoIIOBMX KowTiB Ha Ilorounuit paxyHok Kiienta abo Ha paxyHkH uis OOJIKY
3a00proBaHOCTI MO MPOLEHTAaX Ta BUKOHAHHS baHKOM BiMOBITHUX MJIATI)KHUX 1HCTPYKIIIH.

3.44.3.7. CTopoHH JOMOBMJIUCH, 10 y pa3i HeBHUKOHaHHS KiienToM BUMOT BifnoBigHoro JloroBopy ta
[Tpasun KBO oo noramieHHs 3a00proBaHOCT] 0 HAPAXOBAHUM IIPOLIEHTaM Ta KOMICISIM B TIOBHOMY
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obcs3i,ctanoM Ha 92 (JleB’sSTHOCTO ApyTHii) J€HB NMPOCTPOYCHHS, TEPMIH MOBEPHEHHS OBepIpadTy
BBKAETHCS TAKUM, III0 HAcTaB 3a 3roj0o0 CTOpiH,AKIIO iHIIE HEe TMependadeHo ymoBaMu JloroBopy
(ImguBigyanbHOi YacTUHU AOTOBOPY). CTOPOHU MOTOKYIOTHCS, 110 TaKa 3MiHA TEPMiHY MOBEPHEHHS
oBepapadTy He ToTpedye yKIIaJaHHs OKPEMOI 10AaTKOBOI yroIu.

3.44.3.8. HapaxyBaHHs TpOIICHTIB 3a oBepApadToM Ta KOMICi, IO mepemdavyeHi  BiAMOBITHOIO
MPOrpaMoI0  KPEAWTYBAHHS MPHUIHHSIETHCA Y pa3l NpUUHATTS BaHKOM pIlIEHHS MPO BIAMIKOAYBaHHS
(ctucanns) 3a6oproBanocti [To3uvanbHuKa 3a TakuM JIoroBOpoM 3a paxyHOK Pe3epBy, Yy pasl cMepTi
Kiienra, y pa3i HactanHa 00cTaBuH, nepeadaueHux . 3.44.3.7. JloroBopy, y pasi HaCTaHHS TEPMiHY
nmoBepHeHHs oBepApadTy (y T.4. JOCTpOoKOBO) 3a JloroBopamu oBepapadTy, YKIAJIEHUMH Yy CIIOCIO
nuisixoM noxanHs A0 banky (akuentyBanss) Kmienrom y Toukax mponaxy BcranoBiieHOi bankom
dhopmu 3asBu-Jloropopy npo akient [1y06aiuHoi mpono3uiiii Ha BCTaHOBJICHHS JTIMITY oBepApadTy ado
3asBu-ZloroBopy Ha ykiamanus J[lorosopy KBO, J[oroBopy oBepapadTy, 3 IHIIMX MiJACTaB,
nependadenux aoroopom, IlpaBunamu KBO, iHmmmu BHYTpIIHIME HOPMAaTUBHUMHU akTamu baHky,
JII0YMM 3aKOHOJJaBCTBOM Y KpaiHH.

3.44.4.0cobauBocTi HanaHHs oBepapadTiB B pamkax IlpoaykriB, ymoBaMu sIKUX nepeadauveHna

ciata OMILL

3.44.4.1.YMoBH i nopsiioKk noBepHeHHs oBepApadTy, nopsaok cniaru OMIL.

3.44.4.1.1.TloramenHs oBepapadTy MPOTATOM CTPOKY [ii JiMiTy oBepapadry 3aiiicHioeThest KitieHToM

momicsuHo nuisixom BHeceHHss OMII Ha IloTowyHmii paxyHOK y cymi, 10 BuU3HadeHa Tapudamu.

[ToBHa 3aboproBanicTh 3a oBepApadTOM IMMiUISITa€ MOBEPHCHHIO B KIHIEBHHA CTPOK Jii JIMITYy

oBepapadTy Mpu HACTaHHI TEPMiHY NOTAIIEHHS OBEpIpadTYy.

3.44.4.1.2 KitienT 3000B’s13aHuid momicsiaHo a0 20-ro guciia Micsns (SKIIO iHIIE He TepeadadeHo

BinnoBigHUM JloroBopom 3a npoaykTom baHky), HACTYITHOTO 3a MicsilieM BUHUKHEHHS 3a00prOBaHOCTI

crmauyBatd (BHOcHTH Ha [loTouHmii paxyHok) cymy OO0B’3K0BOr0 MiHiMabHOTO Tutatexxy (OMIT).

O60B’s3k0Buil MiHiManbHui mnaTix (OMII) 3a BiamoBimuuM JloroBopoM po3paxoByeThcsi baHkom

3rigHo ymoB Takoro Jlorosopy, mux [Ipasun KbBO Ta Tapudis ctaHoM Ha mepiie 4uciao KOXKHOIO

MiCSIIA.

3.44.4.1.3.0MII BxiI09a€ 10 CBOTO CKIIAIY:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a OBepApadTOM CTaHOM Ha Ieplie YHUCIO KOXKHOTO Micsld,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbCs OKpeMO MAJisi Omepaliil po3paxyHKy B
TOPTrOBO-CEpPBICHUX MIJNPUEMCTBAX Ta Mepexi [HTepHeT Ta omepariil, BiAMIHHUX BiJ omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- cymy aeGiTopcbkoi 3aboproBanocti KiieHTa-nepskaTesns miaTi>kKHOTo IHCTPYMEHTY,

- HecrutayeHi OMII MuHynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CcyMa HapaxOBaHMX Ta HECIUTAYEHUX KOMICIH;

- cyMma po3paxoBaHux mTpadis Ta neHi 3rifHo Tapudis banky, BiamnosigHoro g0 ymoB JloroBopy Ta
nux [Tpasun KBO.

3.44.4.1.4.Cyma OGOB’SI3KOBOT0 MIiHIMAJIBHOIO IJIATEXKY, L0 IMiJUISra€ BHECEHHIO, TOBOJUTHCA J10

Kiienrta inpopMaiiitHuM MOBIOMIIEHHSIM Y criociO, Bu3HaueHui B 3asBi-/{oroBopi/Jorosopi.

3.44.415Y pa3i HecBoewacHoro BHeceHHs OMII na [loTouHuii paxyHOK, BIJICOTOK BiJ

3aboproBaHocti 3a oBepapadTOM, WO MmiAIsAraB morameHHro y ckinaai OMII, BBaxkaeTbest

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.JlimiT oBepapad)Ty BITHOBIIOETHCS B OCTAHHIN JOCTYIHINA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oepapadty, Ta Oyna nmosinomiena Kiienty BinmoBigHo 10 yMoB mux [IpaBun KBO Ta BinmoBigHOTO

HoroBopy miciast BHeceHHs Kiientom OMII Ta mnorameHHsS OpocTpodeHOi 3a00proBaHOCTI Ta

HapaxoBaHUX WTpadHUX caHKUid. JIiMIT BiHOBIIOETHCS He mizHime 2 (/[Box) pobounx AHIB micis

nornoBHeHHs [10TOYHOTO paxyHKY MUITXOM BHECEHHS TPOLIOBUX KOIITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHH JOMOBMJINCh, 110 Y pa3i HeBUKOHaHHs KiieHTOM BUMOTr BiAmoBigHOro Jlorosopy
ta [IpaBun KBO mono Baecennss OMII B moBHOMY 00cs31, ctanoM Ha 92 ([leB’stHocTO Apyruid) neHb
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npoctpodyeHHsi BHeceHHs: OMII, TepMmiH moBepHEHHS oBepapaTy BBaXKAETHCA TAKUM, 110 HACTaB 3a
srogot0 CTOpiH,AKIIO iHIIE He mnepenbdaueHo ymoBamu JloroBopy (IHauBimyanpHOI YacTUHU
noroopy). CTOPOHH MOTOIKYIOThCS, IO TaKa 3MiHa TEPMiHY ITOBEPHEHHS OBepIApadTy He MmoTpedye
YKJIaJJaHHSI OKPEMO]I 10JaTKOBOI YrOIu.

3.44.41.8.Y pa3i, skmo 3rigHo ymoB BiamosigHoro JloroBopy Ta mmx IlpaBun KBO, Tepmin
MOBEpHEHHsT OBepapadTy HactaB (y T.4. TOCTPOKOBO), 3a0OPTrOBaHICTh 3a HEMOTAIICHUM JIIMITOM
oBepapadTy BBakaeTbcsi mpocTtpouyeHow. Ilonmanbiie  morameHHS — Takoi  3a00pProBaHOCTI
[To3n9yanbHUKOM 3IIMCHIOETHCS MUISIXOM MOMOBHEHHs [loTouHOro paxyHky abo Oe3mocepelIHbO Ha
paxyHKH 1 OOJiKy mpocTpoueHoi 3aboproBaHocTi (y pasi apemry IloTouHoro paxyHky) Ta
BUKOHaHHsI baHKOM BiJIIOBITHHUX TIATIHUX 1HCTPYKITIH.

3.44.4.1.9.HapaxyBaHHsi TPOLICHTIB 3a oBepapadToM Ta KOMICIH, IO mepeadadeHi BiANOBITHOIO
MPOrPaMoI0 KPEIUTYBAHHS MPUIHHSIETHCA Y pa3i NPUUHATTS baHKOM pINICHHS TIPO BIAIIKOXYBaHHS
(ctucannst) 3aboproBanocti [lo3nuanpHuka 3a BiAmoBigHUM JIOTOBOPOM 3a paxyHOK Pe3epBy, y pasi
cmepti KimienTa, y pa3i HactanHs oOctaBuH, nepeabadenux mn. 3.44.4.1.7. Ilpasun KBO, y pasi
HACTaHHS TEpMiHY T[OBEpHEHHS oBepApadTy, B TOMY UMCIi JOCTPOKOBO, 3a JloroBopamu
oBepapadTy,yKIAACHUMH Y CIIOCIO NUIsIXOM mojaHHs 10 banky (akuentysanss) Kimientom y Toukax
npojaxy BcraHoBieHoi bankom ¢opmu 3assu-/{oroBopy mpo akuent [lyOmiunoi mpomosumii Ha
BCTaHOBJICHHs JiMITY oBepapadty ado 3assu-/lorosopy Ha ykiamanus Jorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIMUX MIACTaB, NepeadadyeHux BiANOBiAHUM aoroBopom, [Ipasunamu KBO, iHmmmun
BHYTPIIIHIMI HOPMaTHBHUMHU aKTaMu baHKy, Iit04rM 3aKOHOJJABCTBOM Y KpaiHH.

3.44.4.2. YMOBHM Ta MOPS/I0K HAPAXyBaHHS Ta CIJIATH MPOLEHTIB Ta KOMicii.

3.44.4.2.1 Komicii HapaxoBYIOTbCS B poO3Mipi, BcTaHoBIeHOMY Tapudamu banky, cTaHoM Ha JieHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMiTy oBepapadTy Ta BKIrOUatoThCs 10 ckiaaxy OMIL.
3.44.4.2.2 KnienT crnnadye NpPOIEHTH 3a KOPUCTYBaHHA oBepapadToM, HapaxoBaHi bankom 3a
cTaBKamu, sKi 3a3HaveHi B Tapudax. Y pasi HacTaHHsS TepMiHYy OBEpHEHHS oBepapadTy (3aKiHUCHHS
CTPOKY KOPUCTYBaHHSI KPEIUTHHMHU KOIITaMH) 3TiJHO YMOB BiANOBigHOro Jlororopy, y BHIAajKax,
KOJIM HapaxyBaHHS TIPOLICHTIB HE TNPHUINHMHAEThCS, BaHK MPONOBKYE HapaxyBaHHS IPOIICHTIB Ha
MPOCTPOUYEHY 3a00proBaHICTh 3a CTaBKOIO, sKa 3a3HayeHa y Tapudax.

3.44.4.2.3.TIpo1ieHTHI CTaBKH 32 KOPUCTYBaHHS 0BEpAPaPTOM € (HiKCOBAaHUMHU.

3.44.4.2.4.Cinata KOMICiii Ta HPOILEHTIB, HapaxOBaHUX 3a KOPUCTYBaHHS OBEpApPadTOM MPOTATOM
KaJIeHJAApHOTO Micsiis, 3aiicHIoeThes y ckiaal OMII y BamioTi oBepapadTy B TEpMiHH, BCTAaHOBJIEHI
BignoBigHuM JloroBopoMm Tta IlpaBmiamu KBO, a Takox B JIeHb OCTaTOYHOTO MOBHOTO MOBEPHEHHS
oBepapadTy.

3.44.42.5B pa3i Hecmiath KOMICIH, MpPOLEHTIB 3a KOPHUCTYBaHHS OBepIpadToM B TEpMiHH,
BCcTaHOBJIeHI BiAnoBinHUM J[loroBopom, IlpaBunamu KBO Tta Tapudamm OaHKy 3a00proBaHiCTh
BBAXA€ETHCS POCTPOUEHOIO.

3.44.4.2.6.Komicii Ta TpOIEHTH 3a KOPHCTYBaHHSA OBepApPaPTOM € CIUIAYCHHMH 3 MOMEHTY
3apaxyBaHHs KOIUTIB Ha paxyHKH, Ha SKHX CTAaHOM Ha JaTy IUIaTeXy OOIIKOBYEThCS BiANOBIAHA
3a00proBaHICThb M0 KOMICISIM/IIPOLIEHTaM 3a KOPUCTYBAaHHS OBEPIPAPTOM.

3.44.4.3. Tlpu noraieHHi 3a0oproBaHocTi 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSAZIOK CIJIaTH 3a00PTOBAHOCTI:

- IPOCTPOUEHI MPOLIEHTH 32 OBepApPaPTOM;

- MPOCTpOYEHA 3a00pTOBaHICTh 3a OBepaApadTOM;

- HapaxoBaH1 MPOLEHTH 3a oBepapadrom, mo BxoauTh A0 ckiaaaxy OMII (skuo OMII nependayeno
YMOBaMH MPOIYKTY);

- BIICOTOK BiJ 3a00proBaHocTi 3a oBepapadToM, 1m0 BxoauTh 10 ckmaxy OMII (sxmo OMII
nependadeHo yMOBaMH MPOAYKTY);

- IpocTpoueHa JediTopchka 3aboproBaHicTh KiieHTa-nepkaTens miaTi>KHOTO IHCTPYMEHTY;

- cTpoKoOBa AediTopchbka 3a0oproBaHicTh KitieHTa-nepikarens miaTiKHOTO IHCTPYMEHTY;,

- IPOCTPOUEHI HapaxoBaHi KoMicii 3a o0ciyroByBanHs IloTouHOrO paxyHky;

- HapaxoBaH1 KoMmicii 3a o0cityroByBanHs [loTouHOrO paxyHky;
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- 3a00proBaHICTh 32 HEYCTOMKOI0, oO0unciaeHa bankow;

- CTPOKOBA 3a00prOBaHICTh (CTPOK CIUIATH SKOI HE HACTaB) 3a OBEepApPadTOM.

[Ipu morameHHi CTPOKOBOi 3a00proBaHocTi 3a oBepApadTom (y Tomy umcii y ckiaaai OMII) cioyaTky
MOTAIIAEThC 3a00ProBaHiCTh, L0 BUHHUKIA Yy pE3YNbTaTi NMPOBEJCHHS OINepaliid BIAMIHHHAX BiJ
omepaiii po3paxyHKy B TOPrOBO-CEPBICHMX ITANMPUEMCTBAX Ta Mepexi IHTepHer, moTiM 3a
TOPriBebHUMH OTIepalisiMu (pO3paxyHKH B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi [HTepHeT).
Hanexnicts 3a00proBanocti [lo3uuanbHUKa 10 CTPOKOBOI Ta MPOCTPOUYCHOI BU3HAYAETHCsI BaHKOM
CaMOCTIHHO Ha MIJCTaBl BIAMOBITHOTO J[0rOBOpY Ta YMHHOTO 3aKOHO/IaBCTBA.

3.44.43.1. YV pa3i HemOCTAaTHOCTI CyMH 3IIHCHEHOIO IUIATEXKY JUIsi BUKOHAHHS 3000B’S3aHHS 3a
JIOTOBOPOM ITIPO CIIOKMBUUI KPEIUT y IOBHOMY 00CsI31 111 CyMa Toramiae BUMOru banky(kpeauropa) y
TaKii 4eproBoOCTi:

1)y mepury 4epry CIUIauylOThCS IPOCTPOYEHA JO MOBEPHEHHS CyMa KpPEIUTy Ta IMPOCTPOUCHI
MIPOIICHTH 33 KOPUCTYBAHHS KPEIUTOM;

2)y ApYyTy 4epry CIIauyrThCs CyMa KPEIUTY Ta MPOICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuIavyyroThCs HEYCTOWKA Ta iHIIN IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKHUBYHIA
KpE/HT.

3.44.4.4 TlocninoBHICTh MOTAIICHHS 1ICHYIOUOi 3a00prOBaHOCTI BU3HAYA€ThCs baHKOM camocTiiiHO, Ta
3MiHa YeproBocTi morameHHs 3aboproBaHocti KiieHTa 3a paxyHOK KOINTIB, SKi HaIiMIumM Ha
[TorouHuii paxyHOK HE € 3MIHOK YMOB JIOTOBOPY, y 3B’SI3Ky 3 4MM Taki Jii baHKy He moTpeOyTh
JBOCTOPOHHBOTO IMOTOKCHHS.

3.44.5.0cob6auBocTi HaganHs oBepapadTiB B pamkax IlpoaykriB (mporpamM KpeauTyBaHHs)
Bbanky «llinartixkna kapTka «BiaacHuii paxyHoOK».

3.44.5.1.Y Bumajnky aHylIOBaHHS JIMITY oBepApadTy, BCTaHOBJIEHOTO 3a mpoaykToM «Kpemutha
Kaprka» 3a ininiatuBu Kiienta abo banky Ta BifcyTHOCTI 3a00proBaHoCTi 3a oBepapadTom(B T.u.
npoctpodeHoi) oociyroByBanHs 11 kimienTa BinOyBaeTbes BianoBigHo Tapudroro nakery «BracHwmid
paxyHok IIpemiym» (y Bunazaky, sxmo y Kmienta go IToTouHOro paxyHky y SIKOCTI OCHOBHOTO OyB
oopmnennii mnarixauii iHCTpyMeHT THITY MC World). 3mina tapudis BinOyBaeTscs mpotsirom 30
(TpuausTi) GaHKIBCRKMX MHIB (SKIIO 1HIIMIA TEepMiH He mependadyeHuil BignmoBiaHumu Tapudamu
0aHKy).

3.44.6.Knient mae npaso:

3.44.6.1. OrpumyBaTH iH(pOpMAIIiIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiANOBIIHUM JlOrOBOpOM y
dopmi iHpopMarlii (BUITHUCKK) 3a paxyHKaMH, Ha SIKUX OOJIIKOBYEThCS 3a00ProBaHICTh 3a TaKHUM
Jlorosopom.

3.44.6.2. JlocTpoKOBO Toraniat 3a00proBaHiCTh 32 OBEPAPAPTOM.

3.44.6.3. IlpunuuuTH nito BiAnoBinHoro/loroBopy, nomnepeiHb0 BUKOHABIIM Y MOBHOMY 00cCs31 CBOI
rpoIIoBl 3000B’s3aHHS 3a YKJIaieHUM JloroBopoMm 1 mucbMOBO NoBiAoMuBIIM bank mpo Hamip
JOCTPOKOBO MPUIMHUTH JIi0 Takoro Jlorosopy.

3.44.7.Ki1ieHT 3000B‘s13aHMIA:

3.44.7.1. Bukopuctaru oBepapadt Ha miii, 3a3ra4eni y nux [Ipasumax KBO.

3.44.7.2. TloBepHyTH OBepApadT y HMOPSAKY Ta Ha yMOBaX, BU3HAUEHUX BIAMOBIAHUM JloroBopoM Ta
[TpaBunamu KBO.

3.44.7.3. CinaTuTé NPOLIEHTH Ta KOMICIi 3a KOPUCTYBaHHS OBepApadTOM y MOPSIKY Ta Ha YMOBax,
BU3HaueHuXx BianoBigHUM [loroBopom Ta IlpaBunamu KBO.

3.44.7.4.Crnnatutn  banky HeycTOHKy 3rigHO BiAmoBigHOro JloroBopy 3a HEBHKOHaHHsS Ta/a0o
HEeHaJIe’)KHE BUKOHAHHS 3000B's13aHb 3a JloroBopoM.

3.44.7.5.B TepMminu, Bu3HaueHi BianmoBimHuMm J[loroBopom, IIpasunamu KbBO Ta Tapudamu
(moynHaro4M Bi JaTH YKJIaJeHHS Takoro JloroBopy), BHOCHTH Ha moTouHui paxyHok OMII y cywmi,
po3paxoBaHiii BignosigHo ymoB Jlorosopy, [Ipaun KBO ta Tapudis.

3.44.7.6.Ha Bumory banky, npotsrom 30 (TpuansaTu) KaleHAapHUX THIB 3 JaTW OTPUMaHHS BUMOTH
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banky, mamaBatu banky mocroBipHy iH(]OpMallifo, HEOOXiTHY I OIHKH ()IHAHCOBOTO CTaHy
Kiienra: mogaTkoBy 3BITHICTb, JOBiAKH/iH(pOpMaLil0 (BUMMCKH) MO PaxyHKaxX, BIIKPUTHUX B I1HIIMX
0aHKax, JIOBIJIKM MPO HASBHICTh Ta CTaH OOCIYrOBYBaHHS KPEIUTIB B IHIIUX OaHKaX, MOBIJIKHU IPO
JOXOJM Ta 1HIII JOKYMEHTH, SIKI IMiITBEP/DKYIOTh HasBHICTh MOCTiiHOTO noxoay y KiieHTa Ta uneHis
foro ciM’i 3a OCTaHHIN 3BITHHM KBapTaj, a TAaKOXK JOJATKOBO 32 MOTMBOBaHUM 3amUTOM baHky-iHII
Mmarepianu, HeoOXi1Hi A7 OIiHKY (iHaHcoBoro crany Kiienra.

3.44.7.7.He mi3HilIEe OCTAaHHBOIO POOOYOro JHs MOBIIOMIATH baHk TpO 3BUIBHEHHS 3 MOTOYHOIO
Micsi poOOTH, 3MiHY Ha3BM MIANPUEMCTBA Ta 3allMaHOi TOCaaW, 3a3HauYeHUX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HalloMuTHCA 3 iH(pOPMALI€IO A MPUHHATTS YCBIIOMIIGHOTO PILICHHS PO
ykiananHs [loroBopy Ha BcTaHOBJICHHS JiMiTy oBepapadTy/Jloropopy KbBO nuisixom o3HaiioMIeHHS 3
Takoro iH(popmariero Ha odiniiHoMy BeO-caiiTi baHKy Mpo HasBHI Ta MOXKJIIMBI CXEMH KPEAUTYBAaHHSI.
3.44.7.9.Hagatu banky miaTBEep/pKEHHS TPO O3HAMOMIIEHHS 3 1HGOpMAIIE€r0, HEOOXITHOW IJIs
MOPIBHSHHS PI3HUX Mpono3ulid baHKy 3 MeTo NPUHHATTS HUM OOIPYHTOBAHOTO DIlICHHS PO
yKJIaJeHHs BianoBigHoro Jloropopy, y muchMoBii ¢opmi (y manepoBOMY BUTIISAAI a00 y BUTIIAII
€JIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAaueHUMH 3akoHOM Ykpainu «Ilpo
€JIEKTPOHHI IOKYMEHTHU Ta €NEKTPOHHUN JOKYMEHTOOOIr» 3 HaKIAJCHHSM €JIEKTPOHHUX MIiIHUCIB, Y
HOPSIIKY, BU3HAYCHOMY 3aKOHOAaBCcTBOM Ta MU [IpaBunamu KBO). Kiient no yknaganus lorosopy
Ha BCTAHOBJICHHS JIMITYy oBepApadTy Hagae baHky miITBEpAKEHHS MPO O3HAHOMIICHHS 3 OCHOBHUMU
YMOBaMH KpEIUTYBaHHS 3 ypaxyBaHHSM BJIACHHUX MOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nuiaxoMm mianucanHsa I[lacmopty oOpaHoro mpoAykTy Ha mamepi ab0 y BHUIJISAL €IEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHHMH 3aKOHOM YKpainu «[Ipo enexkTpoHHi
JOKYMEHTH Ta €JIEeKTPOHHUN JTOKYMEHTOOOIr» 3 HAKIaJCHHSM €JICKTPOHHMX IiJMUCIB 32 JIOIIOMOTOI0
cucremn OHnaifH-0aHK(3 ypaxyBaussum mil. 3.44.1.14.1. TIpasun KBO). I[Ipu upomy Kiient pozymie Ta
MOTO/IKY€EThCA, 10 yMOBU JloroBopy BcTaHOBIeHHA JiMiTy oBepapadty /JoroBopy KBO MoxyTh
BipI3HATHCS Bix iHoOpMalii, HABEJEHOI Yy TaKOMy NacmopTi, Ta OyayTh 3ajekaTH BiJ MPOBEACHOT
bankoM o1iHku KpeauTocnpoMokHOCTI KiieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJaHoi HUM iHdopMarlii
PO MaifHOBU Ta CIMEMHMI cTaH, po3Mip J10XO/1B TOIIIO.

3.44.8.bank 30008 ‘s13aHMii:

3.44.8.1. Jlo yknananHs BianosigHoro [loroBopy Ta mpotsaroM aii yknageHoro CTOpoHaMH Takoro
HoroBopy HanmaBatu Kiienty iH(pOpMaIiitHO-KOHCY/IbTAIlIHHE OOCIYyroByBaHHA 3 TMHUTaHb
KOpUCTYBaHHS oBepapadTom, BUkoHaHHs yMOB [loroBopy ta mux Ilpasun KBO.

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yuciia MicsIis, HACTYITHOTO 3a MiCSIIeM, 3a SIKHH (OPMYEThCS
iHdopmarist (Bumucka), aje He YacTillle OAHOrO pa3dy Ha MicCsllb, OE30IUIATHO MOBIIOMIISITH HOMY
1H(pOopMaLlil0 TPO MOTOYHUN pO3MIp HOro 3a00ProBaHOCTI, pO3MIp CyMU KPEAUTY, MOBEPHYTOI baHKy,
HajgaBaTH iH(popMalioo (Bumucky) 3 [loTouHoro paxyHky (paxyHKiB), y sIKiii 3a3HAUarOTHCS: CTaH
[Torounoro paxyHKy Ha NEBHY Aary, 000poT komTiB Ha [IoTOYHOMY paxyHKY 3a IepioJ 4yacy, 3a sSIKui
BUTOTOBJICHA iH(opMallis (Bunucka) 3 [IoTo4HOro paxyHKY (3 OMHUCOM MPOBEACHHX OIepalliii), 6anaHc
[ToToyHOTrO paxyHKy Ha MOYATOK IMEpiofay, 3a sSKHil BUTOTOBIeHa iH(opmaris (BHUIUCKA), OamaHc
[ToToyHOrO paxyHKy Ha KiHElb MEepioay, 3a SIKHi BHTOTOBJIEHA iH(opMaris (BUMKCKA), AaTH 1 CyMH
3MIMCHEHHST omepaiiii 3a paxyHkoMm KiienTta, 3actocoBaHa 10 mpoBeneHux KiieHToM omeparriit
NPOIEHTHA CTaBKa, OyAb-iKi 1HIII IUIaTEXi, 3aCTOCOBaHI 1O MpoBeAeHuX KitieHTOM omepariii 3a
[ToTo4YHHM paxyHKOM.

3.44.8.3.ITpuitnsatu Bix KiienTta Hane)xHe BUKOHaHHS 3000B’s13aHb 3a JlOrOBOpOM.
3.44.8.4.3a6e3neunt 007K onepariii Kiienra BiamoBigHO 10 yMOB BiamoBigHOTO JlOrOBOpY, IHX
ITpaBun KBO, 3 ypaxyBaHHAM OOMEXeHb, IIO BCTaHOBJIEHI baHkoM abo yMoOBaMM BiZMOBIJHOI
[TnatiHOT cHCTEMH Ta BAMOTaMH YHHHOTO 3aKOHOAaBCTBA YKpaiHU.

3.44.8.5.Ha Bumory Kiienta OesoruiatnHo Hajmatu Kuienty komito mpoekty J[loroBopy KBO ab6o
JloroBopy Ha BCcTaHOBJICHHS JiMITy oBepapadty, [IpaBuna KbO y mamepoBomy abo €IeKTPOHHOMY
BUTTIAAL (32 BUOOpOM crioxkuBaua). L{e monokeHHs1 He 3aCTOCOBY€EThCS, SIKIIO baHK HAa MOMEHT BUMOTH
Ma€ TiJCTaBU HE TPOJOBXKYBaTh abo He Oakae MPOIOBKYBATH TIpolec yKiaaeHHs JloroBopy Ha
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BCTAHOBJICHHS JIIMITY OoBeppadTy 13 CIIOKHUBAYEM.

3.44.8.6.3a 6axaHHAM CIIOXKMBa4ya HA/ATH MACIOPT CIIOKUBUYOTO KPEIUTY HA HAJICKHOMY CHOXKHBAUy
€JIEKTPOHHOMY HOCI1 iH(dopmarllii abo eJIeKTPOHHOIO TMOIITOK, BKa3aHOK B 3asBi-JloroBopi/AHKETI-
3assi//{oroBopi.

3.44.8.7.]1o yxnanenus JloroBopy Ha BcTaHOBJICHHS JiMiTy oBepapadrty/JoroBopy KBO na BuMOrY
CTOXHMBaya Ha/laTH HOMY HOSCHEHHS 3 METOI0 3a0e3MeUeHHs] MOMJIMBOCTI OLIHUTH, YU AJalTOBAHO
JOTOBIp 110 Horo nmoTped Ta (HiHAHCOBOTO CTaHy, 30KpeMa IIJIAXOM Po3'siCHeHHs 1H(OopMaIlii, ICTOTHUX
XapaKTepUCTHK 3aIIPONOHOBAHUX MOCTYT Ta HACIHIJKIB JJIs CIIOYKUBAyYa, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B'sI3aHb 32 TAKUM JIOTOBOPOM.

3.44.9. bank Mae€ npaso:

3.44.9.1.I1epeBipsiT 'y pa3i HeoOXimHOCTI JOCTOBipHICTH iHGopManii, Hamanoi Kiientom mmst
onepxkaHHs oBepapadrty, Ta iHbopwmarlii, ska Hamaetbes KiieHToM mim 9ac il BiAMOBIAHOTO
HoroBopy, anamizyBatu ¢inancoBuii ctad KiienTa. J[omiIbHICTh MPOBEICHHS MEPEBIPOK Ta iX CTPOKU
BHU3HaualThca bankoM Ha BinacHui po3cya Ta 3 KilieHTOM He MOroKyoThCS.

3.44.9.2. Bumaratu Bix KiieHTa ZOCTpPOKOBOTO MOBEPHEHHS OBEpApadTy 3riIHO YMOB BiAIIOBIAHOTO
Horosopy Ta nux IIpasun KBO.

3.44.9.3. Bumararu Big KirieHTa crutatv HeyCTOWKY 3riiHO yMOB Takoro [{loroBopy ta ITpasun KBO.
3.44.9.4.B Oynp-akuil yac iHIIIIOBaTH 3MIHY PO3MIpy JiMITy oBepApadTy B MeXaxX MaKCHMalbHOTO
JimiTy oBepapadTy B MOPSIKY,lependadeHoMy BiamoBigauM J[loroBopom Ta IlpaBmnamu KBO, a
TaKoX BIJIMOBUTHCH BiJ HaJaHHS oBepApadTy (BCTAaHOBUTHU HYNbOBUN IIMIT oBepapadTy) 0e3
MOSICHEHHSI TPHYUH.

3.44.9.5.Po3kpuBatu iHpopmarnito npo KiieHTa Ta HOro KpeauTHY ICTOpiI0O B Me¥XaxX J103BOIY,
Haganoro Kiientom 3rimHo ymoB Bignoigaoro Jlorosopy Tta IlpaBun KBO, a Takox 3a 3romoro
Krnienta mnepenaBatu iHGoOpMAIliIO MO0 CHOKUBYOTO KPEIUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM
VYxpainu «[Ipo opranizamiro ¢popMyBaHHs Ta 00iry KpeAUTHUX iCTOPii» A0 OIOPO KPEIUTHUX iCTOPIH,
SKe/SK1 BKJIFOUEHE/BKIIIOUEHI J0 €IMHOro peectpy OHpo KpeauTHux ictopid Ta a0 KpenutHoro
peectpy HBY B mopsiixy Ta obcsrax, BusHadenux cr.67 1 3axony Ykpainu «IIpo 6aHKM i GaHKIBCEKY
nisuibHicTh» Ta [loctanoBoro Ilpasninas HBY Bim 04.05.2018 p. Ne50 «IIpo 3aTBepmxeHHsS
[Tonoxenns npo Kpeautuuii peectp HanioHanbHoro 0anky YKpaiHu».

3.45.0co0auBocTi o0cayropyBanus Ilorounux paxyHkiB, BiakpuTux B pamkax JloroBopy
00cIyroByBaHHsI 3apIIATHOIO Ta/a00 CTUNECHAIATBHOIO MPOEKTY.

3.45.1.bank B MOpSAAKY Ta HA MiJCTaBi JOKYMEHTIB, Iepea0adeHuX 3aKOHOAABCTBOM,BiIMOBIIHO 10
yMoB JloroBopy o0OCIyroByBaHHs 3apIlJIaTHOTO Ta/ab0 CTUIEHJIANBHOTO TPOEKTY, 3a 3asBOIO
Opranizanii/Knienta (mpu OGe3nocepeanbomy 3BepHeHi Kiienta no bawky) BiakpuBae IloTtounwuit
paxyHok Ha iM’a KiieHta U1 37ailicHEHHS O€3rOTIBKOBOI'O 3apaxyBaHHS Ha HBOIO 3apoOiTHOI
IUIaTH/CTUTIEHI] Ta 1HIIMX BUIUIAT (Jail — BUIUIATH), BUIIyckae Ta Hajnae Kmienty I1I ta 3abe3neuye
MoxnuBicTe BcraHoBUTH [IIH-kox — muissxom BiampaBku 3anmuty Ha KH6464/B OnnaitH-OaHKy/
IUIATDKHUX TPUCTPOsix/ B kKacax baHky, a Takox 3a0e3neuye MOXKIIUBICTD 3/1iIHCHEHHS PO3PaxXyHKIB 3a
orepalisMu, MPoBeJeHUMH 3 BUKopucTanHsaM [11, Ha ymoBax BifnoBigHoro Jlorosopy.

Y upomy pasi Ilorounuit paxynok Ta III Kiienta nHaOyBaioTh craTyc 3apIulaTHUX Ta/abo
CTUTICHIIAIbHUX Ta OOCIYroBYIOThCS 3a BianoBiguumMu Tapudamu (TapudHUMH NaKeTamu) Uis
¢bi3uyHUX 0Ci0, M0 JII0Th HA MOMEHT BCTAaHOBJICHHS JOTOBIPHHMX BiHOCWH (ykianeHHs JloroBopy)
Kinienra ta banky.

3.45.2.IloTouyHi paxyHKH U 3apaxyBaHHS Ta BUIUIATH BUKJIFOYHO 3apoOiTHOI IMiiaTw/CTUTIECHIIT Ta
IHIINX BUILIAT BIJKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 3a «1€0E€THOI0 cxeMoro». Jlis
[TorouHux paxyHKiB I 3apaxyBaHHS Ta BUIUIATH BHKIIOYHO 3apOOITHOI IJIATH MOXIIMBE TaKOX
BUKOPUCTaHHSA «1e0eTOBO-KpeaAUTHOI cxemu». KilieHT mnoromkyerbcs 3 THM, 1o baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha MEepuly BHUMOTY
Knienra. bank mae mpaBo BiIMOBUTH O€3 MOSICHEHHS NMPHYMH y BCTAHOBJIEHH! (30UIbILIEHHI) JIMITY
oBepapadty Ha ymoBax [Ipasun KBO.
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3.45.3. 1ns Binkputrts I[loTouHOTO paxyHKy mJis 3apaxyBaHHS Ta BHUIIATH BHKJIOYHO 3apOOITHOL
riatu/cTunenaii Ta iHmwmx Burviat, Kmient y 3asBi-JloroBopi Ha BIIKPUTTS MOTOYHOTO PAaxyHKY 3
BUJIaYCI0  IUIATDKHOTO iHCTpyMeHTY/AHKeTi-3asBi y psaky «IloTOUHUI paxyHOK BiIKPHBAETHCS
BUKITIOYHO JIJIsI 3apaxyBaHHs» a00 y 3asiBi PO BIAKPUTTS paxXyHKY B psnky «JlomaTtkoBa iHpopmaisy,
y T.4. IIJISAXOM IPOCTaBISAHHS TpadidHoro mosHayeHHS («+»/ «V») Ha MEBHUX MICHAX 3a3HA4ae, 110
PaxyHOK BIAKPHBAETHCS IS 00CITyrOBYBaHHS HaXOKEHb 3apO0ITHOT IJIaTH/CTUIICH]II].

3.45.4 He no3BomnsieThcs mepekazyBaTh Ha [lOTOYHWMN paxyHOK, BIOKPUTHHA BHUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3ap0OITHOT IUIATH/CTUIIEHAIT Ta IHIIUX BUIUIAT Oy b-5IKi 1HII KOILITH.
3.45.5.3apaxyBaHHs BWIUIAT 3IIMCHIOIOTHCS Ha IMiJACTaBl oTpuMaHux Bin OpraHizaiii MmIaTihKHAX
IHCTPYKLIA Ha NepepaxyBaHHS KOIUTIB Ui BHUILIATH 3apOOiTHOI IUIaTH HAa yMOBaX, BU3HAUYECHUX Y
JloroBopi 00CITyroByBaHHS 3apIJIATHOTO Ta/a00 CTUIICH IIaILHOTO IIPOCKTY.

3.45.6.11epeopopmrnennss IIl 3nificHIOETbCS Ha miAcTaBi BignmoBinHOi AHKeTH-3asBM KiieHta (3a
OaxannsM KiieHTa momanHs AHKeTH-3assBH MOXe 3ilicHIoBaTHCs KiienToM 3a oromoroto CucreMu
OmnnaitH-0aHK).

3.45.7.Y Bunanky Btpatu airodoro Il Kmient (micns HeraitHoro mnoBigomiieHHs baHKy mpo ¢akt
Brpatu III) mae wmoxnmBicte mnepeoopmutu Il Ha migcraBi BigmoBigHOiT AHKeTH-3asBH (32
O6axxanusaM Kiienta nonanus AHkeTu-3asiBU Moke 3ilicHioBaTHcs Kimientom 3a nonomororo Cucremu
OmnnaiiH-0aHK).

3.46. Ocob6umBocTi od0cayropyBanHs IloTounux paxyHkiB, BiikpuTux B pamkax JloroBopy
0aHKIBCBKOr0 PpaxyHKy Ha OOCJYrOBYBaHHSl KOpPHOPAaTHUBHHUX (0i3HeCOBHX) IJIATIKHUX
IHCTpYMeHTIB.

3.46.1.bank B mopsAAKy Ta Ha MiJCTaBi JOKYMEHTIB, mepeadadyeHnX 3aKOHOAAaBCTBOM, BiakpuBae I[IP,
Bunyckae Ha Hajmae Jepxkaremo KIII xopropatuBHmid (0i3HECOBHH) IUIATIXHHUIA IHCTPYMEHT Ta
3a0e3neuye—3a HEOOX1MHOCTI-MOXIUBICTh BcTaHoBNeHHS Kmientom I[IIH-kony Ta B mopanbmiomy -
3MIACHEHHS PO3paxyHKIB 3a omepamisiMi, mpoBeaeHMMH 3 BHKopucTaHHsAM KIII, Ha ymoBax
ykiiazgeHoro JloroBopy 6aHKiBCbKOro paxyHKy Ha oOciyroByBanHs KIII.

3.46.2. TTP 00cyroBy€eThCS 32 «1€0ETOBOIO CXEMOIO» a00 32 «Ie0ETOBO-KPEAUTHOI0» CXEMOIO.
3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKIBCbKOrO paxyHKy Ha oOciyroByBanHs KIII,
BUKOPUCTOBYETHCS BIAMOBITHO [0 PEXUMY TOTOYHOTO pPaxXyHKYy 3 YypaxyBaHHSM HACTYITHHUX
0o0MeKeHb, YCTAaHOBJICHUX YNHHUM 3aKOHOJJaBCTBOM:

3.46.3.1. Komrtu 3 IIP He MoxyTh OyTn BUKOpHcTaHi 3a momomoroto KIII ans Bummatu 3apoOiTHOT
IUTaTH, IHIIMX BMJIB COLAJIbHUX BHUIUIAT 1 JOHNOMOTH, PO3paxyHKIB 3a 30BHIINIHbOTOPrOBEIbLHUMHU
JIOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHUIIN PE3UJICHTIB
3a 11 Mexi.

3.46.3.2. Komtu B iHo3eMHiii BaimtoTi 3 [IP MoxyTs OyTn BuKopucTaHi 3a qormomoroto KIII BukimoyHO
TS

-0ZIep>KaHHS TOTIBKH 32 MeXaMU YKpaiHU JJIs OTUIATH BUTPAT Ha BiIPSIIHKCHHS;

-3/11iiCHEHHSI PO3PaxyHKIB y 0e3roTiBKOBi (opMi 3a MexkamMu YKpaiHH, sIKi TOB'sI3aH1 3 BUTpaTaMH Ha
BIIPSA/DKEHHSI Ta BUTPAaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy eKCIUTyaTalliifHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMaHHIM Ta NepeOyBaHHSAM MOBITPSAHUX, MOPCHKHMX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MekaMu YKpaiHH, BiAMOBIAHO A0 yMOB Kojekcy TOproBeiabHOro MOperaBcTBa YKpaiHu,
[ToBiTpsiHOrO KOAekcy Ykpainu, KouBeHIl mpo MiXHApoJHy IUBUIbHY aBiawlito, MiKHapoaHOT
KOHBEHLIi PO JOPOXKHIHN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHSAM KoIUTiB 3a I1P, Binkputum B pamkax Jlorosopy
O0aHKIBCbKOTO paxyHKy Ha oOciyroByBanHs KIIL3nilicHioeTsess BrnacHukoMm  IIP-cy6’ekTom
rOCHOJIapIOBAaHHS.

3.46.5. Ilpwm 3miHi criucky noBipeHnx oci6 3a KIII, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi TOBipeHOi 0cOOH,
ska Oyna Jlepxxarenem KIII, Bracauk 1P 3000B’s13aHuit mpoTsrom 3-X OaHKIBCHKUX JHIB HAJATH IO
banky noxymenTtu, HeoOXimHi st opopmieHHs Ta Bumadi KIII inmii nosipeniit ocobi (B T.4.
iHpopMallilo Mpo 3BUIBHEHHS JTOBIpeHOi 0COOM, MUCHMOBY AHKeTy-3asiBy Ha 3aKpUTTs/aHYIIOBaHHS
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KIII) Ta mosepuytu KIII, mo Bumana moBipeHiit ocobi, 110 3MiHIOETBCS, 10 baHky, a y BUMIanKy, KOJIU
KIII nemosxmBo nepenaté y bank, HanpaBUTH MMCHbMOBE MOBITOMIICHHS Y baHk npo #ioro BTpary.
3.46.6.Bnacuuk [TP-cy0’ekT rocmomaproBaHHs (rfopuaudHa ocoOa, (izuuHi 0coOH, sKi 31HCHIOIOTH
HiANPUEMHUIIBKY JiSUTBHICTh, HE3aIeXHY mnpodeciiHy HisUIbHICTH),3 AKUM ykiageHo Jloroip
0aHKIBChKOTO paxyHKy Ha obcimyroByBanHs KIII, Hece MOBHY BiJlIIOBiIadbHICTh 32 BUKOHAHHS YMOB
HloroBopy OankiBcbkoro paxyHky Ha obcmyroByBanHs KIII Ta mux Ilpasun KBO, a takox 3a Bci
onepamii 3 KIII, mo Oynu 3miiicHEHI 10 MOMEHTY 3aKiHUYeHHs TepMiHy maii JloroBopy (abo ioro
posipBanns) ta nmoBepHeHHs KIII banky,ra mo 3akinueHHi 45(Copoka m’siTH) IHIB 3 AHS 3aKiHYCHHS
TepMiny aii JloroBopy 6aHKIBChKOTO paxyHKY Ha o0cimyroByBanHs KIII abo rioro po3ipBaHHs.
Bnacauk I1P-cy0’exT rocmomaproBanHs  (fopuamuyHa ocoba, (izudai ocolu, sKi 3IIHCHIOITH
MiANPHEMHUIBKY TiSUTBHICTh, HE3aleXHY MHpodeciiHy TisUIbHICTR), 3 SKHM yKiazgeHo Jlorosip
OaHKiBcbKOTO paxyHKy Ha obciyroByBanHsa KIII, 30008 si3anuii noBepuytn KIII no banky, sikmo y
HBOTO 3 SIBWIMCh CYMHIBH IIOJI0 CBOIX MOXIIMBOCTEH BUKOHYBAaTH YMOBH JoroBopy OaHKIBCHKOTO
paxynky Ha oOcnyroByBaHHs KIII. Bnacuuk IIP-cy0’exT rocmomaproBaHHs (fopuaudHa o0co0a,
¢bi3uyH1 0cO0H, K1 3AIUCHIOIOTH MIATPUEMHHUIIBKY JiSUIbHICTh, HE3AJICKHY MPOodeciifHy TisIbHICTD),3
AKUM yKiazeHo JloroBip 6aHKiBCbKOTO paxyHKy Ha oOciyroByBanHs KIII, BimmkonoBye Bci 30MTKH,
aKkux 3a3Hae baHk 3 fioro BuHU, a00 3 BUHU YITOBHOBA)KEHOT HUM JIOBipeHOo1 ocobu-nepsxartens KIIIL.

3.47.MMocayra SMS-info.

3.47.1.B pas3i sikio KitienT 6axkae ckopucraTuch mociyroro SMS-info, Bin nonae 1o banky Hajme:HIUM
4uHOM o(opmiIeHY AHKeTy-3asBy Ha MiAKIFOYCHHsS a0 nociayru SMS-info/obupae taky mociyry B
3asBi-Jlorosopi 3a okpeMor mociayroio banky/obupae taky mociayry B OmHialiH-OaHKY/OOHMpae Taky
MOCIIYTy NUIAXOM J3BiHKa omepatopy Konrakt-mentpy. Ilocmyra SMS-info mamaetbes nuisixom
BiINpaBKH iH(GOPMALIHUX IOBiAOMIIEHP Ha MOOUIHHHUN TeNnedoOH, MiIKIIOYCHUH 10 OyIb-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLTHHOTO 3B S3KY, a TAKOK 1HO3EMHUX MOOLIBHUX OINEPaTopiB.
3.47.2.ITocnyra SMS-info migxmouaerscs g0 I, HOMep sikoro Bkasyerbess KitieHtomM B 3asBi-
JloroBopi/B AHKeTi-3asBi Ha migkiaoueHHs a0 mocayru SMS-info a6o Bkasanuit Kiientom mpu
3BepHEHH1 10 KOHTakT — HeHTpy.

3.47.3.TToctyra SMS-info mependavae HagaHHs HACTYITHUX TTOBIIOMJICHb:

- TIOBIOMJICHHS TIPO YCIIIITHE MiAKTI0oueHHs mocayru SMS-info;

- TIOBIJOMJICHHS IpPO OIEpPaLil0O—TOBIJOMICHHS MPO YCIIIIHO 3aBepIlieHy OIepalilo OTPUMaHHS
TOTiBKOBUX KOINTIB y TUIATDKHOMY MpHUCTPoi (OaHKOMATi, MJIaTiKHOMY TEepMiHaNi), PO3PaxyHKy B
TOProBO-CEpPBICHIN Mepexi, monoBHeHHs [loTouHOro paxyHKy, 3aiicHeHy 3a gonomororo 11, 1o sikoro
nigkmoyeHa mocayra SMS-info;

- mpo 3akiHueHHs cTpoky nii [Il-moBimoMieHHs HaACUIAETbCS HE TMI3HINIE,HIK 3a JIeCATh
KaJleHJAapHUX JHIB 110 3akiHueHHs TepMiny aii I1I Ta B nenp 3akinueHHs crpoky naii I, go sikoro
migkrodeHa mociyra SMS-info;

- TOBIIOMJIEHHS Mpo 3MiHYy OanaHcy IloToyHOro paxyHKy—TIOBIIOMJIEHHSI MpPO IOIOBHEHHS
(3apaxyBaHHs1) a00 criucaHHs rpomoBux komrTis 3 [ToTouHoro paxyHky 6e3 Bukopucranss I11;

- 1HIII 3 METOIO 1H(HOPMYBaHHS;

- TIOBIIOMJICHHS PO 3aKiHYEeHHs TepMiHy nii mocmyru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaeThcst HamanHs bankom KitieHTy TOBigOMIICHB,
3a3HaueHuX B M. 3.47.3 mux I[IpaBun KBO, 3a ogaum Il KiienTta, BU3HaY€HOIO OIHUM i3 CIOCOOIB,
3a3Ha4yeHuX B M. 3.47.2. mux [Ipasun KBO, ctpokom Ha 1 MicsIrs.

3.47.5.Tekct moBiAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- Howmep I1I — 3a3Hayeni nepii 4 Ta octanHi 4 nudpu Homepa I1I;

- Yac Ta JiaTa BUKOHAHHS OIeparlii;

- Ha3Ba TOPriBEIbHO-CEPBICHOT TOUYKH, aPECy IUIATIKHOTO MPUCTPOIO (OaHKOMATa);

- CcyMa omepariii;

- OamaHc — cyma rpomoBux komTiB Ha [1P micis BUKoHaHHS omnepartii.

82



3.47.6.B po3yminni mux [IpaBun KBO moBimomnenus, HanpasieHi bankoM 3a HomMepamMu MOOITBHUX
TenedoHiB, sKi 3a3Ha4eHi B AHKeTi-3asBi Ha minkiaroueHHs 10 nmocayru SMS-info/3assi-orosopi, €
HaJIS)KHUM BiIIPaBICHHSAM MOBIIOMICHb KiTieHTYy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb PO orepamnii i MOBiZOMIIEHb Mpo 3anuimok Ha [lorounomy
paxyHKy 3ajeXaTh BiJ MOXJIHMBOCTEH OIEepaTOpiB MOOUIPHOTO 3B'SI3Ky HAa MOMEHT 3I1HCHEHHS
omepauii mo [TorounoMmy paxyHKy a0o BiANpaBKM 3alUTy NMPO 3aIUIIOK Ha [loTouHOMY paxyHKY.
[ToBimomnenHs: ¢GopMyrOThcss baHKOM mJis BiINpaBKU Micis 3iMCHEHHs omeparii abo Tmicis
orpumanHs Big KitieHTa 3anuTy po 6anaHc paxyHKY (3JIMIIOK HAa PaXyHKY).

3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpuUMaHoi 3a pomomoror Ilocayrm SMS-info
iHpopmanii, Ta y BHIAAKYy HE33aJOBOJICHHS fAKicTI0 abo HeoTpuMaHHs iHpopmamii, KiieHTt
3000B‘s13aHMI MOB1IOMUTH baHk 3a TenedoHomM KOHTaKT-IEHTPY, Ta CaMOCTIHHO 3iIHCHUTH HOBY
cripoOy orpumanHs nociuyru SMS-info abo BigmoBuTHCS Bij Hel.

3.47.9.11pu HeoTpuMmaHH1 1HGOPMAIIITHOTO MOBIIOMJICHHS BiJ baHKy Mpo MiAKIIOYEHHS 10 MOCITYTH
SMS-info nporsirom 2-x poGoumx nHiB 3 gath odopmiieHHs mociayrd, KiieHT 3000B’s3aHui
3BepHyTHCh 10 banky 3a TenepoHom KoHTakT-LieHTpY Al BUSBICHHS Ta YCYHEHHS HPUYUH
BiJICYTHOCTI ITOBiIOMJICHB.

3.47.10.KnienT 3000B‘s3y€TbCcs CaMOCTIMHO BiAMOBIZATH 3a Mpalle3laTHICTh KaHATIB 3B'S3KY, SIKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM Mocimyr# BiATOBIAHO 0 YMOB AHKETH-3asBU Ha MiAKIIOUCHHS
no nocayru SMS-info/3asBu-/loroBopy, a TakoXX CBOEYACHO OIUIAYyBaTH IOCIYTH OIEPaTOpPiB
MOOLUTBEHOTO 3B*SI3KY.

3.47.11. KnienT 3000B‘s3aHUIl CaMOCTIMHO KOHTPOJIOBATH KOJIO 0OCi0O, $Ki MalwTh JOCTYN M0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIIOK Ta MIISXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTTOMOT OO0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroerscst Kimientom 3rigao 3 Tapudamu banky, mo aioTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bumanxy BigcyTHocTi onepariiii 3a [lorounnm paxynkom KiieHTa mpoTaroM KaleHZapHOTO
Micsiiis HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuii Micsib He 3iHCHIOETHCS.

3.47.14. bauk wnagae Kiienty mnocnyry SMS-info 3 ngus momanns Kiientom Amnkeru-3asiBu Ha
miakmrodeHas 10 nocayru SMS-info/ o6panns nocnyru B 3asBi-J[oroBopi 70 AHS OTPUMAHHS BiJIMOBU
KiienTa Big mocnmyru 3a BiANOBiIHOIO 3asiBOIO, BCcTaHOBIEHOI bankoM ¢opmu, abo A0 NpUAHATTS
BankoMm pilieHHs Mpo BiAMOBY Bin HamauHs mociyr SMS-info Kiienty B mopsinky nepenbadeHoMy B
ux [IpaBuinax KBO, abo 10 aHs 3aKiHYCHHS CTPOKY HajgaHHs mocayra SMS-info.

3.47.15. KnieHT Mae mpaBo B Oy/Ib-fKHil Yac BIAMOBUTHCS BiJ oTpuMaHHs mociayrd SMS-info 3a
BIJIOBIAHOIO-(MMH) 3asiBOrO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIHUHUTU HaAaHHs nocayr SMS-
info y Bunanky nopymenns Kiienrom ymo nux Ipasun KBO Ta/abo y pa3i po3ipBaHHs/IPUITUHEHHSI
nii BignosimHoro JloroBopy 3a mpoayktom banky. IIpu npomy baHk B JeHb BiAMOBU BiJl MOCIYTH
najcuinae Kimenty iHpopmariiliie moBiOMIICHHS PO 3aKkiHueHHs Ail mocayra SMS-info.

3.47.16.1.Y paszi BigmoBU baHKy BiJ HajaHHS MOCIYrd Yy 3B‘S3Ky 3 nopyuieHHs KiieHToM yMmoB
BIIMOBIAHOTO J{oroBOpy/po3ipBaHHAM/IIPUNIMHEHHAM [1i Takoro JloroBopy 3 wi€i NpuYuMHH 32
iHimiatuBoto baHky, rpomoBi komTH, mo Oynu crutadeHi 3a nocayry SMS-info, Kmienty He
MTOBEPTAIOTHCA.

3.47.17.Y Bunanky OaxanHs KiieHTa MOHOBUTH OTpUMaHHs mociyr, KIi€HT MOBHMHEH caMOCTiHHO
3‘sBUTHCS B baHK Ta 3alOBHUTH HOBY AHKETY-3asBy Ha MiKIFOUEHHS 10 mociayru SMS-info.
3.47.18.bank He Hece BIAMOBIJAIBHOCTI Ta HE HAJa€ TapaHTiIi HAJEXKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOBIIOMJICHB BIMOBITHO 10 AHKeTH-3asBU/3asaBu-/{0roBopy Ha MiJKIIOYEHHS 0 TOCIYTH
SMS-info ta mux [IpaBun KBO 3a nonmomororo mociayr iHGOpMAaIiifHUX MOBIIOMJICHB, @ TaKOX HE
BI/IMTOBI/1a€ 3a 30epekeHHs KOoH(DiAeHIIHHOCTI iHpopMalii o [loTogyHOMY paxyHKY, 110 IEPEIAETHCS 3
BUKOPHUCTaHHSAM 3a3HAaue€HUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIANOBIATBHOCTI 3a
HeoTpuMaHHs1 KilieHTOM TOBIOMIIEHB, 10 HaJICUJIal0Thest bankoM min yac Hamanas KiieHTy mociyr
SMS-info BianmoBigHO 10 AHKeTH-3asBu/3asBu-/{oroBopy Ha miakitoueHHs A0 nociayru SMS-info ta
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nux [IpaBun KBO, ta/abo HecankioHnoBane posrosomieHHs iHdopmMarttii mo [ToTtounomMy paxyHKy, 110
MICTUTBCS B €IEKTPOHHUX TOBIIOMJICHHSX baHKy, y TaKMX BHUIIaJKaX:

- He3alexkHl Bin baHky Hempare3maTHICTh, IMOIIKOMKEHHS, 3001 a00 1HINI HEAOJIIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi naHux, Ta/abo 3001 B poOOTI TeICPOHHUX MEPEK 3arajbHOTO
KOpPHUCTYBaHHs Ta/ab0 MOOIILHOTO 3B 3Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS i1 YaCc HATaHHS
nociyr SMS-info, y Tomy 4mciti BHacnizok Hecriatu KiienTom nociyr [HTepHET, mociyr MOOUTBHIX
OTIepaTopiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUTHHUM Tele(OHOM (He3aJIe)KHO BiJl IPUYHH);

- Btpara Kienrom Mmob6iibHOTO Tenedony ado ioro nepenada Kiientom tpetiii ocoOi;

- 1HIII BUMAJKW HEMOXXJIMBOCTI BinmpasieHHA bankom Ta/abo orpumanHs Kii€eHTOM eneKTpOHHHX
MOBIAOMJICHh ~ KaHajlaMH 3B‘S3Ky, BHU3Hau€HUMHU AHKeTOl0-3asBoro/3asBoro-/{oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.Kn1ieHT MOTOKYETHCS, 110 €MHUM JIOKa30M HAJIGKHOTO HajaHHsA bankom Kiienty mociyr
SMS-info (ix oOcsriB Ta y BIINOBiJHI CTPOKM) € BiJIOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexi banky npo GopmyBaHHS Ta BiANpaBiIeHHS MOBIOMJICHHS BIIMOBIIHO 10 YMOB AHKETH-3asBH
Ha migkiodeHHs 10 nociayrd SMS-info ta nux [Ipasun KBO. 3a3HaveHi moBiIOMIICHHS BBAXKAIOThCS
TaKUMHM, 110 TiAIATaroTh omuati 3rigHo 3 Tapudamu banky, He3ane:xkHO Bil (akTy Ta yacy ix
orpumanHs KimieHTOM.

3.47.20.KnienT noBuHEH noBigomiATd baHk mpo Bci 00CTaBUHU, 1110 MOXKYTh BIUTHHYTH Ha CBO€YACHE
Ta siKicHe HaaanHsA barnkom mociayr SMS-info.

3.48.I1ocayra «3oupanouka». [Ipoaykr «bauk Biaacuuii Paxynok»

3.48.1.ITocaayra «30upanouka»

3.48.1.1. AxtuBaris mociyru «30upaiiouka» 3MiHCHIOEThCS KIliEHTOM BHUKIIIOYHO YEpe3 CUCTEMY
Omnnaitn-6aHk a1 Oynp-sikoro aktuBHOro Ilotounoro paxynky 3 BukopuctanHsMm III Kiienta. o
oaHoro IloroyHoro paxyHky Kimienta Moke OyTH aKTHBOBAaHO JIEKUIbKa «30HMPaIodoK».
MaxkcuManbHa KibKICTh aKTUBHUX «30upanouok» y ogHoro Kimienta—10.

3.48.1.2. Tapudu 3a 1i€I0 MOCIYrol BKa3yIOThCS Yy TapuU(PHHUX IMakeTax IO NPOAYKTIB OaHKy, sKi
nepenbavaroTh Bukopuctanus I1I .

3.48.1.3.KimieHT MOKe TOTIOBHIOBATH «30Mpaiouky» 3 Oyab-skoro cBoro IloTowyHOrOo paxyHKy, 10
skoro icHye aktuBHUH I11, sikmio 111 MmoxuuBicTh nependadena Tapuduum nakeroM. [Ipu 3apaxyBanHi
KOHITIB Ha «30MpajouKy», 3MeHIyeTbcs Burpatauii aimiT 3a IloTouHuM paxyHKOM.

3.48.1.4 KitieHT MOXK€ CIIMCYBATH TPOIIOBI KOIITHU 31 «30MPaJIOYKn» Ta MOMOBHIOBATH Oy/Ib-KUN CBIl
[ToTounuii paxyHok, 10 skoro icHye I1l, Km0 g MOXIMBICT NepeadadeHa BiAnoBIAHUM TapudHum
nakeToM. IIpu crnimcanHi kowTiB 31 «30upanodkuy, 30u1bmyeThest Burpatuuil nimit Ha IloTouHOMYy
paxyHKY, Ha SIKH{ 3apaxOBYIOThCS TaKi KOIITH.

3.48.1.5.Yci nepekaszu Ha «30MpanouKy»/criucaHHs 31 «30Upanouk» 3IHCHIOIOTHCS B PEKUMI OH-
JaiH nuisixoM  HamaHHsMm  Kiientrom o Bamky rmumatikHOi  iHCTpykmii  ([ucTaHiiiHOTO
po3nopsikeHHst). BigoOpaxeHHs IMX omepailiil y mporpaMHoMy 3ade3neueHHi banka (B ToMy gmcii i
B iH(opMaIlisx (BUMHUCKax)) BiAOYyBAa€THCS HE Mi3HIIIE POOOYOro JHS, HACTYITHOTO 3a THEM 3/1iHCHCHHS
TpaH3aKIIii.

3.48.1.6.Cyma komiTiB, sKka OOJIKOBYEThCA Ha «30HMpaiodIli» € HEAOCTYIHOK I 3IIHCHEHHS
orepaliil oIIaTi 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 MJIaTiKHI MPUCTPOI.
3.48.1.7.J]In1 MOXJIUBOCTI BUKOPHCTAaHHS KOIITIB,IKi OOJIKOBYIOTBCS Ha «30upayodrti» Jyis
3MIACHEHHS Olepaliil oIjiaTh 3a TOBAapH, POOOTH Ta MOCIYrM a0 3HATTS TOTIBKM 4Yepe3 IUIaTiKHI
npuctpoi Kiient BumHse nii, mepemdadyeni m.3.48.1.4 Ilpasun KBO (cnmcye rpomoBi KomTH 3i
«30upanoyku» Ta MonoBHe [1oTouHMI paxyHOK).

3.48.1.8.3a pyxoMm TpomoBHX KOmMTIB Ha «30mpamouri» KIli€eHT MOXe BHTOTOBHTH OKpEMY
iHpOpMaIlifo (BUIKCKY).

3.48.1.9.HapaxyBaHHS MPOIICHTIB Ha 3aJMIIOK KOIITIB Ha «30MpayiouIli» 3IHCHIOETHCS MOMICSIHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOw y Tapudax, mpu IbOMYy NpPH PO3PaXyHKY 3aCTOCOBYETHCS
(akTUYHA KUIBKICTh JHIB y Micsili Ta ()aKTHUYHOI KUIBKICTh JHIB Yy poui — 365 (11 BUCOKOCHOTO
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poky-366). IIpu po3paxyHKy MPOILEHTIB Ha 3aJHMIIOK KOINTIB Ha «30HpaoUlli» BpPaxOBYEThCS JICHb
3apaxyBaHHs KOIUTIB Ha «30MpallouKy» Ta HE BPaXOBYETHCS JIEHb CIIMCAHHS KOMITIB 31 «30MpaouKmy.
3.48.1.10.Bumutata HapaxoBaHMX MPOIEHTIB 3IHCHIOETHCS B OCTaHHIN KaJeHIAPHHUHA JEHb MICSIIA.
Cyma mporeHTiB, miciisi yTpuMaHHsS baHkoM mependadyeHUX 3aKOHOIABCTBOM IOJATKIB, iae Ha
MIOTIOBHEHHS «30UPaTIOUKI.

3.48.1.11.1Ipu 3akpurti I[loTouHOrO0 paxyHKy yci akTHBOBaHI 10 LbOro IlOTOYHOrO paxyHKY
«30UpanoyKkn» 3aKpUBAOThCA. [Ipy I[bOMY 3aJIHMIIKM Ha HUX ITEPEPaXOBYIOThCS HA TOMOBHEHHS
[ToToyHOTO PaxyHKY, A0 SKOTO BOHU AKTHBOBAHI.

3.48.2. IIpoaykt «bank Baacuuii PaxyHox»

3.48.2.1. CnoxuB4Ye KpeIuTYBaAHHS:

A) IMocayra cmoxkuB4oro kpeautryBanHs «Kpemurnmii jgimit no 100 000 rpuBenb»(HazaJi-
KpeaurHuii Jjimir)

3.48.2.1.1.YmoBu [loroBopy oBepapadry,BukiaaeHi B 1ux lIpaBunax KbO, po3moBCIOKYIOTECS Ha
JIoroBip Ha BCTAHOBJIEHHS KPEAUTHOIO JIMITY B pamkax Hpoaykry «bank Bnacumii PaxyHox» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢001MBi 0JI0KECHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosunii baHk BCTaHOBIIOE KpeOUTHUI
mimit B po3mipi 1,00 rpuBns (Omna rpuBHsa 00 komiiiok), 3a0e3meuye 3AiHCHEHHS PO3PaXyHKY
KPEAUTHOTO JIIMITY 3 TMOAAJBIINM  OOOB’SI3KOBUM iHpopmyBanHsM  KiieHTa TeKCTOBHM
MOBiAOMJICHHSIM (iH(GOpMAIIHHUM MOBITOMIIEHHSIM) PO 1€ KPEAUTHHIA JIIMIT BIAMOBIAHO 10 YMOB
Horosopy, yknageHoro 3 Kiiearom ta miux [Ipaswrt KBO.

Kiient noromxyerbes 3 TUM, 10 baHk He 3000B’s13aHUIM Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
KpEIUTHHH JTiMiT) Ha niepury BuMmory Kimienra.

bank mae nmpaBo BigMOBHUTH 0€3 MOSCHEHHS MIPUYMH Y BCTAHOBIIEHH] (301IbIIEHH]) KPEIUTHOTO JIMITY
y pasi 3azHaueHHs B 3asBi-/loroBopi HeBipHOi iH(OpMaIii, HECTIHKOro (iHAHCOBOTO CTaHy abo
HAsSBHOCTI 1HIIMX JaHMWX, SKI CBiAYaTh MPO HASBHICTH MiJBUIICHOTO KPEIUTHOTO PHU3UKY Ta
HEMOJKJIMBICTh BCTAHOBJICHHS (30LIBIIEHHS) KPEIUTHOTO JIMITY. Y pa3i NpUNUHEHHs Aii 00CTaBHH,
1110 OyJIM MiJICTaBOO JUIs BIIMOBH Yy BCTaHOBIJIEHHI (301/1bILIEHHI) KPEAUTHOTO JiMITY, baHk Mae mpaBo
710 3aKIHYEHHSI CTPOKY 11 KpeIUTHOTO JIMITY, 3a3HaueHoro B 3asBi-JloroBopi KbO/3assi-/loroBopi Ha
BCTaHOBJIEHHSI KPEIUTHOIO JIIMITYy, BCTaHOBUTH KilieHTy KpeauTHu# nimiT Ta moBigoMuTH KiieHta
nuigxoMm 1HGopMyBaHHS KilieHTa TEKCTOBMM MOBIIOMIICHHAM (1HPOPMALITHUM [TOBIJOMIICHHSIM).
[Torounuil po3mip KpeAUTHOIO JIMITYy MOXXe OYTH 30UIBIIEHHUH YW 3MEHIIEHUM [UIIXOM aKUenTy
bankom Ankerun-3asBu KiieHnrta npo 30U1blI€HHS KPEAUTHOTO JIMITY, mijanucaHoi KiieHTom npoctum
eJIEKTPOHHHM IT1JIMUCOM Ta HampanieHoi 10 banky 3a qomomoror MoOiIbHOTO AoAaTtky banky «baHk
Bnachuit Paxynok» B ckiami Cucremu OnnaiiH-6aHk 3a ymoBu akuenty Kiientom [lyOmiunoi
npono3uuii banky Ha aucraHuiiiHe o6ciayroByBaHHs IlorouHoro paxyHnky ( ITorounux paxyHkiB) 3
BHUJIaU€I0 IIJIATIXKHOTO 1HCTPYMEHTY 3a gonoMoror Cuctremu OwniaifH-Oank, peectpariii Kiienrta sk
KopucTyBada B cucteMi OHmaliH-0aHK JuIs Qi3u4HuX 0ocib 3 BUKOpUCTaHHAM KilieHTOM mpocToro
enextponHoro mignucy (EIl) ans 3milicHeHHs enekTpoHHOI B3aeMoxii KimieHTa 3 BUKOpHUCTaHHSAM
npoctoro EIl Buknrouno 3 baHkoM 1 3 BHKOpUCTaHHSM TEXHOJIOTii, BU3HaueHoi bankoMm, 3a
nornomororo cuctemMu OnimaifH-OaHk mig wac mignucanHs npoctuM EIT  Kiientom qokymeHTIB,
nepenbauenux IIpaBunamu HajaHHS OaHKIBCBKMX TMPOJYKTIB Ta mocayr ¢izuunum ocodam B [TAT
«BAHK BOCTOKD». bank aknentye Taky AHKeTy-3asBy, LUISIXOM ii MIJOUCY Ta JOBEAEHHS IO
KiieHTa HOBOrO MOTOYHOTO KPEIUTHOTO JIMITY  TEKCTOBMM IOBIJOMJICHHSAM (iH(popMaliiHuM
MOBIAOMJICHHSIM) HUISXOM HarmpaBieHHs baHkoM moOBiOMJIEHHS y crnoci0, BU3HaueHUN B 3asBi-
JloroBopi, 1110 JJa€ 3MOT'Y BCTAHOBHUTH ATy BiNPaBICHHS TAKOTO MOBIIOMJICHHS (B TOMY YHCIi, aje He
BHUKJIIOYHO B €JIEKTPOHHOMY BUTJISIZII HA HOMEP MOOUTHHOTO TenedoHy).

VY BUMAJKy, KO HOBUM KPEIUTHHUM JTIMIT MeHIIe (pakTUYHOI CyMHU 3a00proBaHOCTI 3a OBepApaTOM,
CyMa TEPEeBUIIEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTAa€ MPOCTPOUYEHOIO Ta IMIIATAE CIIIaTi
KrienToM mounHarouu 3 IHS, KOJH TakKud JiMIT OyB 3MeHIeHui. [Hpopmarlis 1moa0 BCTaHOBIEHHS
ab0 3MIHY KPEIUTHOTO JIMITY, CTPOKY il KPEIUTHOIO JIMITY, rpadiky 3HHKEHHS KPEIUTHOIO JIIMITY
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a00 BIIMOBY y BCTAHOBJICHHI KPEIUTHOTO JiMITy (Y T.4. aHYJIOBaHHS) Ta II0JI0 CTPOKIB BBEICHHS
KPEIUTHOTO JIMITY B JIil0 3a3HaydaeTbcs/noBoauThesi bankom 1o Kiienra iHpopmamiiiHum
noBimomiieHHsAM. [Ipu oMy bank 3rimHo ykmanenoro 3 Kiientom BigmosigHoro JloroBopy o6upae
3aci6 iHpopmyBanHsa KiieHTa mpo BCTaHOBJICHHS, 3MiHY KPEIUTHOTO JIMITY

3.48.2.1.2.2. KnienT crauye banky mpolieHTH Ta KOMICIi 32 CTaBKaMH Ta B pO3Mipax, sIKi 3a3HA4YCHI B
Tapudax. IlpoueHTH 3a KOPHCTYBaHHS KPEAUTHUM JIIMITOM HapaxOBYIOThCS baHKOM Yy BaiioTi
ITorouHOro paxyHKy IIOAEHHO, Ha CyMY BHKOPHCTAHUX KOIUTIB CTAHOM Ha KIHELb KOXXHOIO THS
BUXOZSYM 3 (PaKTHYHOI KUTBKOCTI JTHIB B Micslll HapaxyBaHHs, Ta 360 ausamu B poui (¢hakt/360).
HapaxyBaHHsi TIpOILIEHTIB Ha 3a0OproBaHICTh 3a KPEAUTHHM JIIMITOM 3AIHCHIOETBCS Y TPOLIEHTax
piunux. Y Bunanky, skmo B Tapudax banky mHpoumeHTH 3a KOPUCTYBAaHHS KPEIUTHHM JIMITOM
BHU3HAYEHO Y MPOLEHTAX 3a KaJECHAAPHUM MICAIb, TO CTaBKa B MPOLIEHTaX PIYHMX JOPIBHIOE CTaBLl
NpPOIEHTIB 3a MicsAllb, L0 TOMHOXeHa Ha 12 (Banaauare). Ilpu HapaxyBaHHI TpPOIICHTIB
BpPaxOBYETbCA JI€Hb BUHHKHEHHS Ta HE BpaXxOBYETbCS JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiTom.

3HMKEHA MPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTAIOM
nineroporo mnepioxy. IlinmeroBuii mepiox — 1me mepion 4acy KopucTyBaHHS KpenuTHUM JiMiTOM,
IPOTArOM SIKOTO Ha 3a00proBaHICTh HApPaXOBYIOThCS IPOLICHTH 3a 3HUKEHOIO NMPOLEHTHOK CTaBKOIO.
[TineroBuid mepion Mi€ 3 MOMEHTY BUHUKHEHHS 3a00OprOBaHOCTI JIO KIiHIM KaJCHIAPHOTO MICSIIs,
HACTYITHOTO 32 MICSAILleM BUHUKHEHHS 3a00proBaHOCTI, IPU YMOBI MOTalIeHHs 1i€l 3a00proBaHOCTI B
MOBHOMY 00CsI31 710 KiHIIS CTPOKY Jii miibroBoro mepioxy. MakcumanbHa TpuBamicTs [limbrosoro
nepiogy 62 (Ilictaecar nsa) ani. Po3aMip 3HMKEHOT MPOIEHTHOI CTaBKU 3a3HadaeThcsi B Tapudax.
3.48.2.1.2.3.B pasiskmo KiieHT He 3MIHCHMB MPOTATOM MiIBrOBOTO TEpioNy MOBHOTO IMOTAIIEHHS
3a0oproBaHocTi 3a KpeauTHum niMiToM, 10 YTBOPHJIACS MPOTSTOM MiJIBIOBOTO MEPIoay Ta Ha AKY
MPOIEHTH HapaXxOBYBAJIKChH 32 3HIKEHOIO MPOLIEHTHOIO CTaBKO0,TO HAa HACTYITHUN KaJICHIAPHUH IeHb
MicHs 3aKiHUEHHS MiJbIOBOTO MEpiOAy 3MIMCHIOETHCS JOHApaxyBaHHS IPOIICHTIB 3a KOXKEH JEHb
KopucTyBaHHS KpeauTHHM JIIMITOM NpPOTSATOM MUTBFOBOTO TMEPIOJy 3a CTaBKOIO, BH3HAYEHOIO
yknaneHum JloroBopom ta Tapudamu.

3.48.2.1.2 4 1llomicsiuH0 B OCTaHHIM KaleHAapHWA JeHb baHk po3paxoBye OOO0B’SI3KOBUI
MiHIMaJbHUHN (IIOMICSAYHMI) TIaTIX, kil ckinagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPETUTHUM
aimiToM (He MeHmie 100 rpH Ta He OUIBII 3aMUIIKy 3a00proBaHOCT). Y pa3l HecTayl KOIUTIB JUIs
CIJIaATM HAapaxOBaHMX MPOLEHTIB, B T.4. 3a PaxXyHOK KPEIUTHOIO JIMITy, CyMa HEINOTralleHux
MIPOLIEHTIB JI0JIA€ThCS 10 00OB'SI3KOBOT0 MiHIMaiabHOTO 1uiaTtexy. Cyma O00B’I3K0BOT0 MIHIMaJIbHOIO
IUIaTEeXY, 10 MiAIsArae BHECEHHIO, 10BOUThCs 10 KiienTa iHpopMariiiiHuM MoBiIOMIIEHHSIM Y CIoci0,
BU3HauyeHu# B 3asBi-/{orosopi.

V pasi HecBoewacHoro BHeceHHs: OMII Ha Ilorounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKA€ETHCS IPOCTPOUECHOIO 3a00prOBaHICTIO.

3.48.2.1.2.5. Cnnara npoLEHTIB, HApaxOBaHUX 32 KOPUCTYBaHHS KPEAUTHUM JIMITOM MPOTATOM
KaJIEHJAApHOTO MICALS, 31MCHIOETHCS Y BAJIOTI KPEAUTHOIO JIIMITY 3a paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaXyHKY LIOMICSYHO 3 MEPLIOro MO OCTaHHIN JIeHb MICAI, HACTYIHOIO 3a MICSIEeM, B
SKOMY B1I0YJI0Cs HapaxXyBaHHS, SKILO 1HIIWNA CTPOK AJIsl iX CIulaTh He BcTaHOBieHUH B Tapudax ado
B ykianeHoMy JloroBopi 3a mnpoayktoM banky «bank Bmacuuit PaxyHok», a TakoX B JEHb
OCTaTOYHOTO TIOBHOTO IMOBEPHEHHS KpeAWTHOro JimiTy. Cruiata MpOIEHTIB MOXE 3A1HMCHIOBATHCH
TaKO’X [IUIIXOM CITMCAHHS Ha MIiJCTaBl MIATKHOI ICHTPYKIIT (y MOPSIKY, 00yMOBIEHOMY PO3/iIoM 6
«IImarikni iHCTpyKIii» mux [lpaBun KBO) bankom cym y crutaty 3a00oproBaHOCTI 3a paxyHOK
KpenuTHoro JiMmity. [IpaBo cnucaHHa Ha MifCTaBl MIATDKHOI 1HCTPYKIii, 0OyMOBIIeHE po3JiioM 6
«[Inatikui 1HCeTpykuii» nux IlpaBun KBO, moxe Oytu BukopucraHe bankom B Oyab-siKUil J€Hb
CTpoKy BukoHaHHs KiieHTom 3000B's3aHb (TOOTO NMpu BHHUKHEHHI 000B’s3ky KitieHTa 3miiicHUTH
MOTAIeHHsI POLIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOEThCS NUISIXOM TonoBHeHHS [lo3nyanbHukoM IloTouHOro paxyHkKy B Cywmi, JOCTaTHIM AJis
crmiatn OMII, BusHaueHoro 3rigHO n.3.48.2.1.2.4., B T.4. IPOLEHTIB 3a KOPUCTYBAHHS KPEIUTHUM
JIMITOM, Ta TIOJATBIIOTO CIHUCAHHS Ha MIACTaBl IJIATDKHOI IHCTPYKIIT (Y TOpsAIKYy, OOyMOBIECHOMY
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posainom 6 «IInatixui iHCTpYKIii» X [IpaBun KbO) bankom cymu 3 [loTouHOTO paxyHKy y CIuiaty
3a00pProBaHOCTI IO MPOLEHTAX 3a KOPUCTyBaHHSA KpeauTHUM JIIMITOM.

B pasi Hecriatu 3a00proBaHOCTI 3a NMPOLIEHTaMU B CTPOKH, BCTaHOBIIEHI YKjaaeHUM JloroBopowm,
Tapudpamu Ta IlpaBunamum KBO, Taka 3a00proBaHiCTh BBaXaeThCsl MPOCTpoueHOR0. [loramenns
pocTpoUeHOi 3a00oproBanocTi KimieHTa 3a KOPUCTYBaHHS KPEAUTHHUM JIMITOM 31HCHIOETBCS IUIIXOM
CIHMCaHHS Ha MiJACTaBl IUIATDKHHUX 1HCTPYKUiK (y mopsaky, oOymoBieHomy posaiiom 6 «[lmarixkHi
incrpykmii» 1mux Ilpasun KBO) Bankom cym y cmiary 3a00proBaHocTi 3 Oyab-sSKOTO paxyHKY,
Binkputoro Kiienrtom B banky.

Crulata TIpOIIEHTIB 32 KOPUCTYBaHHS KPEIWTHHUM JIIMITOM Ta KOMICii y pasi apemty IloTounoro
pPaxyHKY 3I1MCHIOETHCS LUIAXOM CIUIATH CyMH 3a0OproBaHOCTI HAa BIANOBIJHI PaxyHKW JJsi OOJIKY
HapaxOBaHMUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. leGiTopchka 3aboproBanicts KiieHTa-gepikarens IUIaTIKHOTO 1HCTPYMEHTY Mae OyTu
MoramnieHa /10 KiHILg MICSIsl, HAaCTYITHOTO 3a MicsIieM, B SIKOMY BHHHKJIA Taka 3a00proBaHICTh, SKILIO
iHIIe He mependayene y BianosigHomy Jlorosopi, mux IpaBunax KBO, Tapugax, a Takox y KiHIEBUH
tepmin aii I11.

3.48.2.1.2.8.B pa3i HasBHOCTI mnpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mpocTpodeHoi
3a00proBaHoOCTI 10 HapaXxOBaHMM IpoleHTaM/KoMicisM Ta/abo mpocpodeHoi aeGiTOPCHKOI
3aboproBanocTi KiieHTa-aeprkarens miaTiXKHOTO iHCTpyMeHTY Ha cymy Oinbir Hix 100 rpuBens, bank
3nilicHioe OnmokyBaHHs [loToyHOro paxyHKy Ha 3[iHCHEHHs BHUTPATHHMX OIEpaliii 0 MOBHOTO
MOTAIIEHHS MPOCTPOYEHOI 3a00PTOBAHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MNpocTpouyeHOi 3aboproBaHocTi baHK HapaxoBye MNpOIEHTH 3a
KOPUCTYBaHHS KPEIUTHHAM JIIMITOM 3a MiBUIIEHOO MPOIIEHTHOIO CTaBKOIO, 110 3a3Ha4yeHa y Tapudax,
Ha CyMy BcCi€l 3a00proBaHOCTI 3a KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOKHOTO IHS BUXOJSYH 3
(akTHYHOI KUTBKOCTI JHIB B Micslli HapaxyBaHHsA, Ta 360 musmu B pomi (¢dakt/360). HapaxyBaHnHs
MPOLEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM IIMITOM 3AIMCHIOETbCA y MPOLEHTaX piYHHUX. Y
BUMNAJKY, SKmO B Tapudax banky po3mip mMiIBUIIEHOI HPOIEHTHOI CTAaBKMA 32 KOPUCTYBAaHHS
KPEAUTHUM JIIMITOM BHU3HA4YEHO Y MPOLIEHTaX 3a KaJCHJApHUU Micslb, TO CTaBKa B IPOIEHTaX
pIYHUX JIOPIBHIOE  CTaBIll TPOIEHTIB 3a MicAllb, MO TOMHOXeHa Ha 12 ([Banamusts). Ilpu
HapaxyBaHHI NPOLIEHTIB BPAaXOBYETHCS J€Hb BUHUKHEHHS Ta HE BPAXOBYEThCS JI€Hb MOBEPHEHHS
3a00proBaHOCTI 3a KpeIUTHUM JTiMiTOM. [limBUIlleHa MPOIIEHTHA CTaBKa JII€ 10 MOBHOTO MOTAIICHHS
MPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHS TpOIIEHTIB HAa MPOCTPOYCHY 3a00pPTrOBAHICTh 3IIHCHIOETHCS IIOJCHHO.
OCKiNbKM MpPOLEHTH HApaxOBYIOThCS Ha IMPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata TakWx TIPOIIEHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTounuit paxyHok KiieHnta abo Ha paXyHKH
JUTst 001Ky 3a00prOBaHOCTI MO MPOIICHTAX.

3.48.2.1.2.11. Ilpu noramenHi 3aboproBaHocTi 3a JloroBopoM NpoO HAAAHHSA KPEAUTHOTO JIMITY
BCTAHOBIIIOETHCS HACTYITHHUM MOPSIOK CIUIATH 3a00PTOBAHOCTI:

-IPOCTPOYEH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IpOCTpOUYEHa 3a00PTOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIMITOM,

-OMII;

-pocTpoueHa JiedbiTopchka 3a6opropanicTh KitieHTa-aepikartens MiIaTi>KHOTO IHCTPYMEHTY;,

-CTpOKOBa J1ebiTopchka 3a0oproBanicTs KiieHTa-fepxatens IUIaTIXHOTO IHCTPYMEHTY;

-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 06ciayroByBanHs [lorouHoro paxyHky;

-HapaxoBaH1 KoMicii 3a 00ciayroByBanHs [loTogHOrO paxyHky;

-3a00proBaHICTh 32 HEYCTOWKOIO, oOuucieHa bankowm;

-CTPOKOBa 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwicte 3a6oprosanocti Ilo3nyanbHuka 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYa€ThCsl baHkoMm
CaMOCTIfHO Ha MmijAcTaBl  BiAMOBiAHOTO JlOrOBOpY Ta YMHHOTO 3aKOHOJABCTBA. [lOCIiIOBHICTH
MOTalleHHs. ICHYI04ol 3a00proBaHOCTI BHM3HAuYaeTbcs bBaHKOM caMoOCTiHO, Ta 3MiHAa YeproBOCTI
noranieHHs 3aboprosaHocti KiieHTa 3a paxyHOK KOILITIB, iK1 Hafjiimy Ha [loTouHuil paxyHOK He €
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3MIHOIO yMOB JIOTOBOPY, y 3B’s3Ky 3 uuM Taki nii banky He mnoTpeOyroTh ABOCTOPOHHBOTO
MOTO/[KEHHSI.

3.48.2.1.2.11.1.V pa3i HEIOCTaTHOCTI CYMH 31HCHEHOIO IUIATeXKY JJII BUKOHAHHS 3000B’sI3aHHS 3a
JIOTOBOPOM TIPO CHOKUBYMK KPEIUT y TIOBHOMY 00Cs31 I CyMa Toraiiae BUMOTH KpeIuTopa y Takii
YEeproBOCTi:

1)y mepumry 4epry CIUIauylOThCS MPOCTPOYCHA JO IOBEPHEHHS CyMa KpPEAMTY Ta IPOCTPOYCHI
IIPOLICHTH 33 KOPUCTYBAHHS KPEIUTOM;

2)y IpYTy 4epry CIUIa4yIOThCSl CyMa KPEAMUTY Ta MPOLICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuiavyyroThCs HEYCTOWKA Ta iHIIN IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKHUBYHIA
KpEIuT.

3.48.2.1.2.12. CTOpOHM TOMOBHWJINCH, 1110 y pa3i HeBUKOHaHHS KiieHTOM BUMOT yKianeHoro Jloroopy
ta IlpaBun KbO mono moramenHs 3a00proBaHOCTI MO HapaXxOBAaHUM IPOLEHTaM Ta KOMICIAM, IO
BHeceHHI0O OMII B moBHOMY 00cs3i, ctanoM Ha 182 (Cto BiciMaecsaT Apyruil) JeHb MPOCTPOUYCHHS,
TEPMiH TTOBEPHEHHS KPEIUTHOTO JIIMITY BBAXKAEThCSI TAKUM, 110 HACTaB 3a 3rof0t0 CTOpiH, SIKIIO 1HIIe
He mnependaueHo ymoBamu Jlorosopy (InauBinyanbHOi yacTUHU 10r0BOPY). CTOPOHM MOTOIKYIOThCS,
110 TakKa 3MiHa TePMiHY TIOBEPHEHHS KPEIUTHOTO JIIMITY HE TIOTpeOye YKIIaJaHHs OKPEeMOi JOJaTKOBOT
yroJu.

3.48.2.1.2.13.HapaxyBaHHsI TMpPOIEHTIB 32 KPEAUTHUM JIMITOM TPHIHUHAETHCS y pa3l MPUHAHATTS
bankoMm pimeHHs Tpo BiAIIKOAYBaHHS (cmucaHHs) 3aboproBaHocTi [lo3uyanpHuka 3a Takum
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cMmepti KirieHrta, y pa3i HacTaHHsS OOCTaBUH, Mepea0aYCHUX II.
3.48.2.1.2.12. TIpasun KBO, vy pa3i HacTaHHS TepMiHYy MOBEPHEHHS KPEAUTHOTO JIMITYy (Y T.4.
JOCTPOKOBO) 3a J[oroBopoM Ipo HaJaHHS KPEAUTHOTO JIMITY, YKJIAJIEHUM Y CIOCIO MUISIXOM TIOIaHHS
no banky (akuentyBanHsi) Kiientom BctaHoBieHoi bankom ¢opmu 3asBu-Jlorosopy npo axuent
[TyGmiyHOi mpomo3uIlii Ha BCTAHOBJICHHS KPETUTHOTO JiMiTy abo 3asBu-JloroBopy Ha yKIIaJaHHS
Horosopy KBO, 3 inmmx miacras, mnepenbadenux JloroBopom, IlpaBunmamu KBO, ixmmmu
BHYTPIIIHIMI HOPMaTHBHUMHU aKTamMu baHKy, HiF0YMM 3aKOHOAABCTBOM Y KpaiHH.

b) locayra cnoxkuB40ro KpeaAuTyBaHHs «3apmiiara Hanepea» (Hagaai-«Kpeaur»).
3.48.2.1.3.YMo0BH, NOPSAI0K HATaHHA Ta KopucTyBanus Kpeantom

3.48.2.1.3.1.bank mae npaBo HajgaTh KilieHTY CHOXHMBUMN KpEeIuT, BIIMOBITHO O YMOB YKJIaJ€HOTO
noroBopy (Hanani—«KpeautHuii gorosip») ta nux [pasun KBO.

3.48.2.1.3.2.bank 3anumae 3a coboro mpaBo BiaMoBuTH Kiienty y Hamanni Kpemury, a KiieHt
MOTO/DKYETHCS 3 THM, 110 baHk Mae mpaBo BiAMOBUTH 0e3 MOSICHEHHs MPUYMH Y HagaHHi Kpenuty y
pa3i 3a3HauyeHHs B 3asBi-JloroBopi HeBipHOi iH(OpMaIllii, HecTiiikoro ¢giHancoBoro crany KiieHra,
HasBHOCT1 JaHUX, $IKI CBiAYaTh MPO HASBHICTh MIJABHUILEHOTO KPEIUTHOIO PU3MKY, a00 HAsBHOCTI
panime oTpumanoro KieHToM crnoxuBuoro Kkpenuty/osepapadry.

3.48.2.1.3.3.3000B’s13anHs banky no HamanHio Kpeauty BHHHKAOTH 3 MOMEHTY ITiIMUCaHHs baHKoM
KpenutHOro m0roBopy Ta BBaKalOThCS JOTPUMAHMMHU (BUKOHAaHMMM) micis HajnaHHs KiieHTy
Kpenuty y cymi, 1o BU3HaYeHa yKJIaAeHUM KpeaTuTHUM JT0TOBOPOM.

3.48.2.1.3.4 Kpeaut Hanaerbcss KiieHTy nuisixoM nepekasy Ha moTouHuil paxyHok Kiienra y I[TAT
“bAHK BOCTOK” m.[Jninpo,xox €IAPIIOY 26237202 y cymi, mo Bu3HadeHa KpenuTtHum
JIOTOBOPOM, 32 BHUPaxyBaHHSAM KOMICIi 3a HIATOTOBKY, OOpOOJIEHHS NOKYMEHTIB HpU O(GOpMIIEHHI
Kpenury.

3.48.2.1.3.5./latoro HamanHs KpenuTy BBakaeThCsi Jara BiJoOpakeHHsS baHKOM CyMu HaJaHOTO
Kpeauty Kiienty Ha BiANOBITHOMY paxyHKY AJisi OOJIKY KPEIUTIB.

3.48.2.1.3.6.Cyma Kpenuty Ta iHmi ymoBu HaganHs Kpenuty, kpiM Bu3HaueHuX Iumu [lpaBunamu
KBO, Bu3navarotecs Takox B KpenutHomy moroBopi.

3.48.2.1.3.7.bank Hamae Kiienty Kpeaur Ha yMoBax CTpOKOBOCTI, IMOBEpHEHHS Ta IUJIaTH 3a
KOPHCTYBaHHSI.

3.48.2.1.3.8.Kpenut HamaeTbcs I8 3aIO0BOJICHHS CHOXHUBUMX 1oTped Kimienra (cmoxkuBauda)
BUKJIIOUHO Ha MpHAOaHHS TOBapiB(poOIT,MOCIYT) A 3aJ0BOJIEHHS NOTped, HEe TMOB’A3aHHUX 3
HiANPUEMHUIIBKOIO, HE3aJIeKHOI0 NMPOodeciitHO0 MisIbHICTIO 200 BUKOHAHHAM O0OB’s13KiB HaliMaHOTO
MpaIiBHAUKA.
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3.48.2.1.3.9.Vknanenns KpenutHoro maoroBopy Moxe OyTH TOB'S3aHO 3 HEOOXITHICTIO OTPHUMAHHS
Knienrom cynposinnux mociyr banky abo Tperix oci®. Kiient mae mpaBo ykmactu Jlorosip mpo
Ha/IaHHS CYNPOBIAHUX MOCIYT 3 0OPaHOK HUM TPETHOIO 0CO000, BKJIIOUEHOIO J0 NEpeliKy THX, SKi
BIJIMOBIAAIOTh BUMOTaM baHKy-KpenuToaBis (32 HAsBHOCTI TaKOTO MEPEINiKy), KpiM BUIAJKIB, KOJIU
BIAMOBIHY IOCAYry MO)Ke Hazatu Jjumie baHk (kpeauromaBers). Ilepemik Tperix ocib, sKi
BIJIMOBIAIOTh BUMOTaM baHKy-KpeIUTONAaBISA, PO3MINIYeTbcs Ha odilidiHOMy BeO-caiiti banky
(xpemuromaBiyt) abo B JOCTYIIHOMY ISl CHOXHBadiB Micili y banky (KpeauTomaBiii), BKIOYAIOUH
BIJUIUICHHS, 110 3AIHCHIOIOTh HAJaHHS MOCIYT CIOKMBYOTO KpeauTyBaHHS. Ha BuMoOry cmoxuBaua
TaKui nepestik Mae OyTH HaJaHUH HOMY B TMCbMOBIHM 4M €JIeKTPOHHIN (Hopmi 3a HOTO BUOOPOM.
3.48.2.1.3.10.06mik 3aboproBaHocTi 3a HagaHuM Kpeautom BiOyBaeThCs 3a PaxyHKOM Ui OOJIIKY
kpeauti. Q0K 3a00PTOBaHOCTI IO MPOILIEHTAM Ta KOMICISIM BiIOYBAETHCS 3a paxyHKaMU JI OOJIiKY
MPOLIEHTIB Ta KoMiciid. OOMIK TpOCTpoUeHOT 3a00proBaHOCTI 3MIMCHIOETHCS BIAMOBIAHO 10 BUMOT
HBY.

3.48.2.1.3.11. Croponu noroawiy, mo bank mMae npaBo BiIMOBUTHCH BiJ HajaHHs Kpeauty, sSKio:
-HaKJIa/IEHO apelITH Ha MOTo4HI paxyHku Kiienra y banky;

-morameHHs J1e0iTopchKoi 3a0oproBanocti KitieHTa-mepikarensi eIeKTPOHHOTO IUIATIHKHOTO 3aco0y
npoctpoueHo Kitienrom Ha 10 (JlecsiTh) un Oinblie KaleHIApHUX JTHIB;

-BCTQHOBJICHO HEBIAIMOBIIHICTh MIHCHOCTI BimOMOCTeH, siKi Mmictartbess B KpemutHomy moroBopi,
JIOKyMeHTax, HajlaHux banky Kiienrowm;

-pO3MOYaTo JOCYI0BE PO3CIiAyBaHHs Y KpUMiHaNBHIH cripaBi moa0 Kiienra;

-onepailisi, Ha 3/ilicHeHHs Akoi KilieHT oTpuMye rpomioBi KOmTH (TOOTO omepariisi, IUaTix 3a KO0
3MIMCHIOETHCA 3a paxyHOK Kpenuty), He BianmoBigae BumoraM 3akoHy Ykpainu «IIpo 3amo0iranss ta
NPOTUII0 Jieranmizamii (BiIMHUBAaHHIO) JOXOMIB, OJEPXKAHUX 3JOUYMHHUM MUIIXOM, (pIHAHCYBAaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIICHHSY;

-BcTaHOBJIeHHs HanioHambHUM OaHKOM YKpaiHH UM IHIIMMHU YIIOBHOBXEHUMHU OpraHaMU JAep>KaBHOL
BJIaJI1 OOMEKEHb 3a OIepamisiMi OaHKIB 3 KpPEIUTYBAaHHS;

-Kiienrta BkIItOU€HO 710 mepeniky oci0, MOB’S3aHUX 3 MPOBAIKEHHSIM TEPOPUCTUUHOI AISUIBHOCTI a00
1010 SIKMX 3aCTOCOBAHO MIXKHAPOIH1 CaHKIIIi;

-lHIMX  mifgcras,nepeabauenux  KpeautHum — goroopom, IIpaBmnamun  KBO  ta nitounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.48.2.1.3.12. Jlo yxnanenHs KpeautHoro noroBopy, 3arajbHHi po3Mip 3a SIKUM IEPEBUIIYE OAHY
MIHIMaJbHY 3apoOiTHY IUIaTy, BCTaHOBJEHY Ha JeHb ykiazeHHs KpenutHoro noroBopy, bank
6e3orutatHO Hagae KiieHTy iHpoOpMalito 3a creniaibHo (HOpMOIO (MacHopT CIIOKUBYOTO KPEAUTY) Y
NUCBbMOBIM Qopmi (y manepoBoMy BUIIISAAlI ab0 y BUIVIAII €IE€KTPOHHOTO JTIOKYMEHTa, CTBOPEHOIO
3TiIHO 3 BUMOT'aMHU, BUBHAUEHUMH 3aKkOoHOM YKpaiHu «lIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHTOO0Ir» 3 HAKJIaJEHHSIM EJEeKTPOHHHUX MIJNHUCIB, 1HIIMX AHAJIOrIB BIACHOPYYHMX IIiJIUCIB
Cropin). CTOpoHU JOMOBHIIMCS, 11O MiJIHCAHHS MACIOPTY CIOXKHUBUOTO KPEAUTY Y pa3i HaJlaHHs Horo
y BUTIJIAI €JIEKTPOHHOTO JIOKYMEHTA,CTBOPEHOTO 3TiJIHO 3 BHMOTaMH, BHU3HAYEHHMH  3aKOHOM
Vkpainu «IIpo enekTpoHHI JOKYMEHTHM Ta €JIEeKTPOHHHUI JOKYMEHTOOOIr», BiIOYBaeThCs 3 OOKY
banky BigmoBigHO 10 1. 1. 2.22., 2.23. [IpaBun KBO,a 3 6oky KiienTa o3HalilOMIIEHHS Ta i IMTUCAHHS
NacropTy BiOYBA€ThbCA HUIIXOM HAKIAAECHHS IHM(PPOBOrO BIACHOPYYHOIO MIAMUCY ab0 MPOCTOro
enekTponHoro manucy Kiienrom 3a gomomororo Cuctemu OHnaitH-OaHK.

3.48.2.1.3.12.1.YV Bunanaky, Konu 3araqbHui po3mip Kpenuty He mepeBuIye OHi€i MiHIMANbHOI
3apo0ITHOT IJIaTH, BCTAHOBJICHOI Ha JIeHb YKJIAJACHHsS KpemTuTHOTO MOTOBOpY, MACIOPT CIIOKHBYOTO
kpenuty bank Hanae KiieHnTy mis o3HallOMIIeHHS, CKpiIuieHHs #oro mianmucamu o6ox CTOpiH He €
000B’SI3KOBUM.

3.48.2.1.3.13.I'pomoBi komtu B cyMi Kpeaury nanatotscs Kiienty npotsrom 2 (IBox) KaleHIapHUX
THIB 3 THS yKiIaneHHs KpeautHoro qoroBopy.

3.48.2.1.3.14.YmoBu i nopsiiok nopepHennsi Kpenury

3.48.2.1.3.14.1.TToBepuenns Kpemurty, cruiata TpOIEHTIB 3a KOPHUCTYBaHHS KPEAWTOM Ta CIUIaTa
KoMiciif 3rigHo ymoB KpenautHoro noroopy 3ailicHioeTsest KitieHToM Ha paxyHOK, Bigkputuil y [TAT
«BAHK BOCTOKY, m.[quinpo, kog €APTIOY 26237202. Homep paxynky bank nosigomisie Kiienry
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OKpeMHuM 1H(pOpMaIiiHUM TOBiTOMIICHHSM. Kowmicist 3a MiAroToBKYy, OOpOOJICHHS TOKYMEHTIB MpH
odopmiienni Kpemury yrpumyerscs 3 cymu Kpemuty BimmosigHo mo mm.3.48.2.1.3.4. mux [Ipasun
KBO.

3.48.2.1.3.14.2. 1aroro moBepHeHHsT KpenuTy BBaKaeThCs JaTa 3apaxyBaHHS TI'POIIOBHX KOIITIB Ha
paxyHnok, Biakputuii y [IAT «bAHK BOCTOK», m. JIninpo, kox €JIPIIOY 26237202, HOMED SIKOTO
bank nosinomisie KiieHTy okpemMuM iHpOpMaLiiHUM MOBIIOMIICHHSIM.

3.48.2.1.3.14.3.1Inarexxi y noepHenHss Kpeauty KiieHT 3ailicHIOE y Til camiii BaioTi, B sKIH
Hanano Kpeaur.

3.48.2.1.3.14.4 Knient moramae 3a00proBaticts 3a Kpenurom nuisixoM 3aiiCHEHHS HE MMi3HIIIE AaTH,
3a3HAa4YeHO] SIK KiHIeBHiA CTpok 1ii Kpenury, mnarexy y nmoramenss 3adoprosanocti 3a Kpenurom.
3.48.2.1.3.14.4.1.30008B’s13anHs KiienTa mo morameHHo KpeauTy BBaKarOThCS JOTPUMAHUMH, SKIIIO
CTaHOM Ha KiHeIb omepauiiHoro nHsA baHky, sSKuil € KiHIEBUM TepMiHOM mNoBepHeHHA Kpemwuty,
3aboproBanicTh 3a Kpeautom BigcyTHs. 3000B’s3anHs KirieHTa mo moramieHHIO 3a00proBaHOCTI 3a
KpenuTHuUM 10TOBOPOM BBaXKAIOTHCSI BUKOHAHUMH HAJICKHUM UYHMHOM, SIKIO TPOIIOBI KOUITH JUIS
MOTaIlIeHHs 3a00proBaHOCTI HATIAIUIK A0 baHKy /10 3aKiHYEHHS OIepaIiiHOTO Yacy B OCTaHHIN JICHb
CTPOKY IIaTEXKY.

3.48.2.1.3.14.5.5Ikmio rpomioBi KOIITH JjIsl IOTAIICHHs 3a00proBaHocTi 3a KpeauTHUM 10TOBOpPOM
HaAIWOUM 10 BaHKy B OCTaHHIM J€Hb CTPOKY IJIATEXy IICIs 3aKiHYCHHS OINEpamiifHoOro 4Yacy, TO
3apaxyBaHHs iX y MOTalIeHHs 3a00proBaHocTi 3a KpenuToM 311 CHIOETHCSl HACTYITHOTO ONepaLiiHOro
nast banky i BianmoBigHo Kimi€HT € TakuM, 110 MPOCTPOYMB BUKOHAHHS 3000B’S3aHb 110 MOTAIICHHIO
3a0oproBaHocTi 3a KpeiuTHUM J0OrOBOpOM.

3.48.2.1.3.14.6.4xmo cmmara 3aboproBaHocti 3a KpeauTHUM JOTrOBOPOM  3IIMCHIOETBCS Y
6e3roTiBKkOBii ¢GopMmi 3 moTouHOro paxyHky KiienTta y banky, TO cTpOoKM BHUKOHAHHS IJIATIKHUX
iHcTpyKuii KitieHTa Ha mepeka3 KOMITIB y morameHHs 3a00proBaHocTi 3a KpequTHUM 0TrOBOpOM,
NOJAaHUX IIIC/Is 3aKiHYeHHs onepaniiiHoro dvacy banky, BU3HA4alOThCS yMOBaMH JOrOBOpY
0aHKIBCBKOT'O PaxyHKY, yKiaaeHoro Mix Kiientom ta bankom.

3.48.2.1.3.14.7.3a paXyHOK TpOIIOBUX KOIITIB, L0 3HAXOJIAThCS Ha NOTOYHOMY paxyHKy KiienTta
MOKYTh BUKOHYBATHCSI olepalii 1e6eToBOro nepekasy KOmITiB 3 paxyHKy KiieHTa 3a #oro 3roaoo
(mami-«nebeTyBaHHs paxyHKy») Ha KopuCTh baHky y Bumajgkax, mnepeadadeHuX YKJIaJeHUM
noroBopoM/[IpaBmnamu KBO. TloBepuenns 3aboproBanocti 3a KpeautoMm 3a1HCHIOETHCS B KIHIT
ctpoky aii Kpeauty y noBHOMY 00cs3i.

3.48.2.1.3.14.8.5Ixmo TepmiH moBepHeHHS Kpenurty mpumnanae Ha BHXiJTHWH/CBATKOBHI/HEPOOOUHI/
HeonepawiiHui JIEHb banky,T0 TEPMIHOM [IOBEPHEHHS Kpenuty € TaKU1
BHXI/THUW/CBATKOBUI/HEpOOOUNiA/HEeOTIepalliiiuii 1eHb baHky.

3.48.2.1.3.14.9.0ctarounuii TepMiH NOBepHEHHs KpeauTy Moke 3MIHIOBATHUCS 3T1THO YMOB
Kpenutnoro norosopy ta [Ipasun KBO, a came-3a Bumorotro banky.

3.48.2.1.3.14.10.Bumora nipo noctpokoBe noBepHeHHs Kpenuty HampasnseTbes bankom KiieHToBi y
nucbMoBiii popmi 3a 30(TpuansaTh) KajJeHIApHUX IHIB JO JaTH MOBEpHEHHS. Bumora mpo moBHE
NOBEpHEHHs cyMH HazaHoro Kpeauty moske Oyru HanpaBieHa KiieHTy B Oyab-sKuil yac He3alexHO
B1Jl HasiBHOCTI nopyieHb Kinientom ymoB Kpeautaoro gorosopy.

3.48.2.1.3.14.11.B pa3i, xonu TepMmiH noBepHeHHs Kpeauty HactaB, mpote Kpeaut zanumaerscs
HETIOBEPHYTHM, 3a00proBaHicTh 3a KpeamTtom BBaaeThCs MPOCTPOUYEHOI 3  HACTYITHOTO
KaJICHJapHOTO JTHSI.

3.48.2.1.3.14.12. HanexHicTth 3a00proBanocti KiieHTa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BH3HAYAETHCS
bankom camocrtiifHo Ha mizacTaBi yknaaeHoro Kpeautnoro norosopy, nux IIpasun KBO ta unnHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.48.2.1.3.14.13. KuieHnT mpotsarom cTpoky Aii KpemuTHoro moroBopy wmae mpaBo y OyIb-sKHI dac
noBepHyTH KpeauT NOBHICTIO UM YaCTKOBO.

3.48.2.1.3.14.14 TToBepuennss Kpenuty 3IiHCHIOETBCS 3 JOTPUMAHHSAM BHUMOT  YKIJIQJICHOTO
KpenutHoro norosopy.

3.48.2.1.3.14.15. Tlpu mnorameHHi 3aboproBaHocTi 3a KpeauTHUM J0TOBOPOM BCTaHOBIIOETHCS
HACTYIHUN NOPSAAOK CIIIaTh 3a00proBaHOCTI:
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-IpoCTpoUEHi NMpoueHTH 3a Kpeaurom;

-npocTpoueHa 3a0oproBaHicTs 3a Kpeaurom;

-CTpPOKOBa 3a00proBaHITCh 3a MpolieHTaMu 3a KpeanTom, CTpok cIijiaTu SIKUX HacTaB.;

-CTpOKOBa 3a00proBaHicTh 3a KpenuTom, CTpOK CIUTaTH SKOi HACTAB,;

-IIpocTpoUYeHa 3a00ProBaHICTh 3a KOMICISIMHU;

-CTPOKOBa 3200pTrOBaHICTh 32 KOMICISIMH;

-3a00proBaHICTh 32 HEYCTONKO,00uKciieHa bankom;

-CTpoKoOBa 3a00proBanicTh 3a Kpenurom.

Hanexsicts 3a00proBanocti KiieHTa cTpokoBOi Ta NpocTpoueHOi BU3HAYaeThcsl baHKOM camMocCTiiHO
Ha mijacTaBi KpenuTHOro 10roBopy Ta YMHHOTO 3aKOHO/IABCTBA.

3.48.2.1.3.14.16. Y pa3i HEIOCTATHOCTI CYMH 3JIIMCHEHOTO IJIATEXKY JJIsI BUKOHAHHS 3000B’sI3aHHS 32
JOTOBOPOM ITIPO CIIOKMBUHUI KPEIUT Yy MOBHOMY 00Cs31 1151 cyMa Toraiiae BUMord banky(kpenuTtopa) y
TaKii 4eproBOCTi:

1)y mepury yepry CIUiauylOThCS MPOCTPOYCHA JO IOBEPHEHHS CyMa KpPEAMTY Ta IIPOCTPOYCHI
IIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpYTy 4epry CIUIauyThCS CyMa KPEAUTY Ta MPOIICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio Yepry CIuladyyrThCsl HEYCTOMKA Ta 1HII ITUTATEXI1 BiMOBIIHO J0 TOTOBOPY PO CIOKUBYUI
KpEIuT.

3.48.2.1.3.14.17.3060B ’s13aunHst  Kiienta mo cmimati 3aboproBaHocTi 3a KpeauTHuMm J0roBOpoM
BBAXXAIOTHCS BUKOHAHUMH HAJIS)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH AJIsl CTUIATH 3a00proBaHOCTI Oynu
3apaxoBaHi Ha BIAMOBiAHI OaHKIBCHKI paxyHKH HIJsi 00JiKYy 3a00proBaHOCTi a00 paxyHKH JOXOJiB
baHky He mi3HIIIe OCTAaHHBOTO JHS CTPOKY TUIATEKY.

3.48.2.1.3.15. Kiienrt mae npaBo mpotsaroM 14 (HoTpuHAIISATH) KaleHAapHUX JHIB 3 JHSA YKJIaICHHS
KpenutHOro 1OrOBOpY BiIMOBHUTHCS BiJ JOTOBOpPY 0€3 MOSCHEHHS NPUYMH, Y TOMY YHUCIi B pasi
OTPUMaHHS HUM I'POLIOBUX KOUITIB.

3.48.2.1.3.16.Ipo namip BimmoButHcs Big KpemutHoro mporoBopy Kiient mnosimomisie bank
(kpenuTonaBlg) y MUCbMOBINH (opmi nuisixom mogadi qo banky AHKeTH-3asiBU MpPO MOBEPHEHHS
CIOKMBYOTO KPEIUTY A0 3aKiH4eHHs 14-Tu aeHHoro ctpoky. SAkmo KiieHT nonae Ankery-3asBy He
0coOuCTO, BOHAa Mae OyTH 3acBiueHa HoOTapiaJbHO abo MojaHa 1 MiJMUCaHa NPEACTaBHUKOM 3a
HassBHOCTI JIOBIPEHOCTI1 HA BUMHEHHS TaKUX Jiil.

[TpoTsirom cemMu KaleHIAApHUX IHIB 3 JAaTH MOJaHHA AHKETH-3asBU PO MOBEPHEHHS CII0KHBYOTO
kpenuty KiieHT 3000B's3aHuN MOBepHYTH baHKy (KpEIUTOMAABIIO) TPOIIOBI KOIITH, OJCpiKaHi 3a
KpenutHuM A0roBOpoM, Ta CIIATUTU NPOLEHTH 3a MepioJ 3 IHSA OAEp)KaHHS KOWITIB JO0 JAHA iX
MOBEpPHEHHSI 3a CTaBKOIO, BcTaHOBiIeHOI KpenutHum noroBopom. KiieHT He 3000B's3aHuii
crlauyBaTy OyAb-sKi 1HIII IJaTexXl1 y 3B's13KYy 3 BiAMOBOIO BiJl KpentuTHOro 1orosopy.

3.48.2.1.3.17. BigmoBa Bix KpenuTHOTro JOTOBOPY € MiACTABOIO JUISl MPHUITMHEHHS TOTOBOPIB HIOAO
CYHNpPOBIAHUX MOCIYT, IO OynM BH3HAuYeHi SIK OOOB'SI3KOBI A OTPUMAHHS KPEAUTY, YKIAJACHUX
Knientom. bank 3000B's3anuii moBepHyTtu KilieHTy KOIITH, CIUIadyeHI HUM 3a Takl CYNpPOBIAHI
MOCYTH, HE Mi3HI K npotsaroM 14 (HoTupHaaUATH) KaJlleHAapHUX JHIB 3 THS MOJaHHS MHCbMOBOIO
MOBIAOMJIEHHSI MPO BiAMOBY Bin KpeauTtHoro moroBopy, SIKIIO Taki MOCAYrd He Oynu (aKTUIHO
HagaHi 10 nHs Bigmosu KiienTa Big KpemuTHoro gorosopy.

3.48.2.1.3.18.¥YMoBH Ta NOPSAA0K HApaxyBaHHs Ta CIUIaTH TIPOUEHTIB Ta Komiciii 3a
kopuctyBanus Kpexurom:

3.48.2.1.3.18.1 Knient crmauye baHky npomieHTH Ta KoMicii 3a KopucTyBaHHs KpennTom 3a cTaBKOIO
Ta B po3Mipax, siki 3a3HaveHi B Tapudax.

3.48.2.1.3.18.2.1Topsimox  HapaxyBaHHSI TPOIEHTIB:HApaxyBaHHS MpPOICHTIB 32 KOPUCTYBaHHS
Kpenurtom 3nilicHioeTbest y BamoTi Kpenuty, 3a KoxkeH JieHb KopucTyBaHHS Kpeaurom, Ha moaeHHui
3aJumoK 3aboproBaHocTi 3a Kpeanrom, 3a cTaBKOrO, BH3HaueHO B KpemuTHOMY AOTOBOpi, TpH
IIOMY TIPU PO3PaXyHKY 3aCTOCOBYETHCS (DaKTUYHA KUIBKICTh JHIB Y MiCSIl Ta YMOBHA KUIBKICTh JHIB
y pomi - 360. HapaxyBaHHS TpOIEHTIB 3a KOPUCTYyBaHHS KpemuToM 3IiHCHIOETBCS B TOMY XK
KaJIeHJapHOMY Micslli, B sKoMy Oyio Bigkputo Kpeaurt, He mi3HilIe OCTaHHHOT'O KaJeHIApHOTO JTHS
Micsaud, y skoMmy Oyno Binkputo Kpemut. 3a ocrtaHHIN KaneHIapHU [eHb MICSLs, B SKUAN
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3NIACHIOETHCS TIOBHE noranieHHs: KpeauTy, IpolieHTH He HapaxOBYIOThHCS.

3.48.2.1.3.18.3.Crinara npoueHTiB Ta KOMiciii 3a KopucTyBaHHs KpeauTom 3/1iCHIOETbCS BiIOBIIHO
1o yknanaeHoro [{orosopy

3.48.2.1.3.18.4.HapaxyBaHHsI IPOIICHTIB Ha MPOCTPOUYEHY 3a00PTOBAHICTb 3MIMCHIOETHCS IIOJICHHO.
CrnaTa Takux MPOLEHTIB 3/1IHCHIOETHCS IUIIXOM BHECEHHS I'POIIOBUX KOIITIB HAa PaXyHOK, BIAKPUTUN
y [TIAT «bAHK BOCTOK», m. [duinpo, kon €IPIIOY 26237202, nomep sikoro bank moBigomiisie
Kiienty okpemum iH(opMaIiiHuM MOBIIOMIICHHSM, Ta BUKOHAHHS BaHKOM BIIMOBITHUX TUTATIKHHUX
THCTPYKIIIH.

3.48.2.1.3.18.5.HapaxyBanHs TpOLEHTIB 3a HagaHuM KpeauTom Ta KOMiCid, 1o mnepemdadeHi
BiJITIOBITHOIO MPOTPaMOI0  KPEIUTYBaHHS, MPUMHHAETHCS Yy pa3i NpUUHATTS baHkoM pilieHHsS mpo
BiIIKOIyBaHHs (cricanHs) 3a0oproBanocTi KimienTa 3a KpenuTHuM 10roBOpoOM 3a paxXyHOK pe3epBYy,
y pas3i cmepti Kiienta, 3 iHmUMX mifcTaB, BHYTPIIIHIMH HOPMAaTHMBHUMH aKTaMu baHKy, Airounm
3aKOHOJABCTBOM Y KpaiHHU.

3.48.2.2.Mocayra «Ha3zouparyc»

3.48.2.2.1 BinkpuTTs MOTOYHOTO paxyHKy 3 Bukopuctanuam [1I ta aktuBanis nocnyru «Haz0uparyc»
3nificHIoeThesl KilieHTOM BHKIIIOUHO uepe3 MoOuIbHUE momatok banky «bank BracHuit PaxyHok».
MaxkcuManbHa KinbKicTh akTUBHUX «Hazoupatycisn»-10.

Jlo MmomeHTy ykiagaHHs JloroBopy OaHKIBChKOTO paxyHKY baHk 000B’s3k0BO o3Haiiomitioe KiienTa
3 iH(opmalli€l0 Mpo KOMITH,AKI HE BIINIKOJOBYIOTHCS 3a paxyHOK (DOHAY rapaHTyBaHHS BKJIAJIB
¢iznyanx oci0,31 3MicToM [lOBiIKM TpPO CHCTEMYy TapaHTyBaHHs BKJIaIiB ¢izudyHux 0ci0,KmieHT
orpuMmye onuH ex3zemiurap Jlosinku. Ilicna ykmanenns JloroBopy OaHkiBChbKOro paxyHky KirieHT
MOTO/KYETHCS B TIOJJAIBIIIOMY O3HAHOMITIOBATHCS HE PiJIIe HDK OJUH pa3 Ha pik 3 JIOBiIKOO Mpo
CUCTEeMY rapaHTyBaHHS BKJaiB (i3uuHux oci0 Ha caiiTi banky B Mepexi [HTepHeT 3a eneKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua; 3a Oaxanusm Kiienra bank Hagae JloBinky mpo cucremy
rapaHTyBaHHs BKJIaAiB (i3MYHUX 0ci0 Ha mamepoBoMy Hocii y BuUMajaky 3BepHeHHs Kiienta 1m0
BinnineHHsa banky.

3.48.2.2.2. Tapudu 3a 1i€10 MOCIYrol0 BKa3ylOThCA y Tapu(HUX MakeTax 10 MPOIYyKTiB baHky, ski
nependayvaroth Bukopuctanus [11.

3.48.2.2.3. Knient moxe nonosHioBatu «Hazoupatycy 3 Oyab-skoro csoro IloTouHOro paxyHky, Ao
sxoro icHye aktuBHMH I1I, skio s MmoxknuBicTh nependaueHa Tapuduum nakerom. Ilpu 3apaxyBaHH1
kowTiB Ha «Ha36uparyc», 3MeHuyeTbess Burpatauit mimit 3a [lotounnm paxyHkom. KiieHT He Moxe
ckopucratucsi nociyrorwo «Ha3z0uparyc» 3a paxyHOK KOIITIB KPEIUTHOTO JIIMITY, BCTAHOBJIEHOTO 3a
[Mocnyroro «Kpeautauii mimit 10 100 000 rpuBens»(m.3.48.2.1. uux [Ipasun KBO).

3.48.2.2.4 KiienT Moxe cnucyBaTH TpomoBi komrtu 3 «Ha30upaTyca» Ta NMOMOBHIOBATH OYAb-SKHA
cBiif [loTouHmii paxyHok, o sikoro icHye III, skmo ms MoXnHMBICTH THepeadayeHa BiANOBIAHUM
Tapuduum nakerom. Ilpu cnmcanni komriB 3 «HazOuparycy», 30u1blryeThess Butpatauil mimitT Ha
[TorouHOMY paxyHKy, Ha IKUI 3apaxOBYIOTbCS TaKi KOILITH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0uparycy/crincanns 3 «Ha30uparycy» 30iHCHIOIOTECS B PEXKHMI OH-
maiiH  nosixoM  HajmaHHsM  Koientom  no  banky mmatikHOi  iHCTpykumii  (ucraHmiiiHOro
posmnopsikeHHs1). BimoOpaxeHHs1 1UX orepailiil y mporpaMHoMy 3a0e3neueHHi banka (B ToMy 4uci i
B iH(opMmalii (BUMKCKaX)) BiIOYBAETbCS HE Mi3HIIIEe poOOYOTro JHS, HACTYITHOTO 3a JIHEM 3IIHCHEHHS
TpaH3aKIii.

3.48.2.2.6.Cyma xomrtiB, ska 00JiKoByeTbca Ha «Ha30uparyci» € HeZOCTYHNHOK Ui 3JIHCHEHHS
oreparliii oraTu 3a ToBapu, poOOTH Ta MOCIYTH a00 3HITTA FOTIBKHM Yepe3 IUIaTIH1 MPUCTPOI.
3.48.2.2.7.]1n1 MOXIMBOCTI BUKOPUCTAHHS KOIUTIB, fKI akymyjiboBaHi Ha «Ha3Ouparyci» Ta
0011KOBYIOThCSl Ha «Haszbupatyci» ans 311iCHEeHHS olepalliil oruiatu 3a ToBapu, poOOTH Ta MOCIyTH
a0o0 3HATTS TOTIBKHM uepe3 miaTikHi npuctpoi Kimient BunHse nii, nependaveni n.3.48.2.2.4 Tlpasun
KBO (cnucye rpomosi komrtu 3 «Ha3oupatyca» Ta nonosHioe [1oTouHU paxyHOK).

3.48.2.2.8.3a pyxom rpomoBux komriB Ha «Haz6uparyci» KilieHT MOXe BHUIOTOBUTH OKpeMYy
iHpoOpMaIlifO (BUIHCKY).
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3.48.2.2.9.HapaxyBaHHs IPOLICHTIB Ha 3aJUIIOK KOIITIB HA «Ha3z0upaTycy 3MIHCHIOETHCS IOMICIYHO
3a BIiJICOTKOBOIO CTaBKOIO, BKazaHow y Tapudax, mpu 1mbOMy TpH PO3PaXyHKY 3aCTOCOBYETHCS
(hakTUYHA KUIBKICTH JHIB y MICSIl Ta (PaKTUYHOI KUIBKICTh JHIB y pori — 365 (11 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MHpPOICHTIB Ha 3aJMIIOK KOIITIB Ha «Ha30uparyci» BpaxoBYEThCS JCHb
3apaxyBaHHs KomTiB Ha «Ha30upaTyc» Ta He BpaXxoBYeThCs J€Hb ClIMCaHHs KOIITiB 3 «Haz0uparycy».
3.48.2.2.10.Bunyiata HapaxOBaHHUX MPOIEHTIB 31MCHIOETbCA B OCTaHHIA KaJICHAAPHHUHA E€Hb MICSIIS.
Cyma mnporeHriB, micisi yTpuMaHHs baHkoMm mnependauyeHUMX 3aKOHOIABCTBOM IIOJATKIB, e Ha
nonoBHeHHs «Hazouparycyy.

3.48.2.2.11.11pu 3akputti [loTouHoro paxynky mociyra «Ha3omparyc» OJIHOYACHO 3 3aKPUTTIM
[Torounoro paxyHky aHymoerbess. Ilpu npomy 3amumku IloTouyHOro paxyHKy 3 MOCIYTOO
«Hazbuparyc» nepepaxoByroThCsl Ha monoBHeHHs 1HIIOro I[lorounoro paxynky 3 I1I Kiienra 3a #ioro
BHOOPOM.

3.48.2.3. JloroBip 6aHKIBCbKOI0 BKJIa1y B paMkax nmpoaykty «bank Biaacuuii PaxyHok».
3.48.2.3.1.3a loroBopoMm OaHKiBchbKOTO BKIany Kiient/Bxinagnuk nepenae, a bank mpuiimae rpomioi
KOIITH Ta 3000B'I3y€ThCS MOBEPHYTH CyMy Bkiaay i crutatuTu mpoueHTH 3a Bxiiagom Ha ymMoBax i B
nopsiaky, mnepenbaueHux yknajgeHuMm JloroBopom. Cyma Bkiany BusHauaerbes — JloroBopom
0aHKIBCHKOTO BKJIaJy, YMOBH 3OUIBIICHHS/3MEHIICHHS CyMH Bkiamy BusHauaioThes JloroBopom
0aHKIBCHKOTO BKJIQy.

3.48.2.3.2.[loroBip 6aHKIBCHKOTO BKJIaAy B CKiaai mpoaykTy «bank Brmacumii PaxyHok» yKimamaeTbes
Oesmocepenbo  (iznuHOK 0c000r0-Kimientom banky/BkiagHUKOM BHKJIIOYHO Yepe3 MOOUIbHHI
nonarok banky «bank Biacauii PaxyHok».

Jlo MoMeHTy ykianaHHs JloroBopy OaHKIBCbKOro BkJaay baHk 000B’s3k0BO o3Haiiomittoe Kiienra
/Bragauka 3 iH(popMaIiero npo KOITH,IKI He BiAIIKOJOBYIOTHCS 3a paxyHOK DOHIY rapaHTyBaHHS
BKJIaniB ¢i3uuHuUX 0ci0,31 3micToM JIOBIIKM MpO CHCTEMY TrapaHTyBaHHS BKJIaAiB (PI3UYHHUX
oci0,Kimient/Bxnagauk  otpumye omuH ex3emiusip  JoBigku. Ilicns  ykmagennst  JloroBopy
OankiBcbkoro Bkiany KuieHT/BkiIagHUK MOTOMKYETHCS B MOAANBIIOMY O3HAHOMIIIOBATUCS — HE
pijlie HiX OJUH pa3 Ha pik 3 JoBiAKOIO Mpo cUCTeMy rapaHTyBaHHs BKJIaJiB (DI3UYHUX OCI0 Ha CalTi
banky B Mepexi [HTepHEeT 3a eneKTpOHHOIO agpecoro: Www.bankvostok.com.ua; 3a OakaHHSIM
Knienta/Bknagnuka bank Hagae JloBigKy mpo cucTeMy rapaHTyBaHHS BKJIAJIB (i3MYHUX OCiO Ha
narnepoBoMy Hocli y Bunajiky 3BepHeHHs Kiienrta/Bxnagnuka 1o BigainieHHs banky.

3.48.2.3.3.1lix dac BigKpUTTA ab0 3aKpUTTS Jeno3uTHOro paxyHky Kiienra/Brxmagauka bank
nepeBipsie HasgBHICTh 1H(OpMaIii Mpo BHECEHHS TaKoi 0coOM A0 €AMHOro peectpy OOpKHHKIB. 3a
HasiBHOCTI Takoi iHpopmaiii B Peectpi bank ik HajjaBayu MmiaTi>KHUX MOCITYT HAJCUIIA€ TIOB1IOMIIEHHS B
YCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU HOPSAKY O OpraHy JepXaBHOI BUKOHABYOI CIIy>kOM abo
MIPUBAaTHOI'O BUKOHABISI MPO BIAKPUTTSA abo0 3akpuTTs paxyHKy Kiienra/BknanHuka, yHeceHOro 1o
€uHOoro peecTpy OOPKHHKIB, Y ACHb BIAKPUTTS a00 3aKPUTTS paxyHKY.

3.48.2.3.4.lara monanns Kuientom/Brmagaukom 3asBu-JloroBopy mpo akmenT [TyOniunoi
npono3uuii Ha ykianaHHs JloroBopy GaHKIBCHKOTO BKJIAAY SIK OKPEMOIO IMPaBOYMHY, Tak 1 B CKIajl
naketHol npono3uiii banky (3asBu-/loroBopy mnpo akmnent myOJiyHOI NMPOMO3ULIi Ha YKJIaJaHHS
JIOTOBOpPY TpO KOMIUIEKCHe OaHKiBcbke oOcmyroyBaHHs ([loroBopy KBO)) € JlaToro ykinamaHHs
BinnoBigHoro Jlorosopy. JlHeM BIIKpUTTS JAEMO3UTHOTO paxyHKy € JaTa MignucaHHs baHkom
BiimoBigHOTO JlOTOBODY.

3.48.2.3.5. Bamora JIemmo3uTHOTO paxyHKY BH3HAYAETHCSA MOJICIUTIO BKitaay Ta Bka3yerhes B JloroBopi
0aHKIBCHKOTO BKJIATY.

3.48.2.3.6.Ctpok BHeceHHS CyMH Bxkiagy—He mi3HIIle HACTYMHOTO JHS 3a JHEM  BIAKPHTTA
JIETIO3UTHOTO PaxyHKy. Y pasi, SKIIO0 Ha HACTYIMHHUH JIeHb 3a JHEM BIAKPUTTS JEMO3UTHOIO PaXyHKY,
Kiient/Bkinagauk He 3A1MCHUTH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH cymy Bkiagy Ha
JIeTIO3UTHUNA paxyHOK, J{oroBip GaHKIBCHKOTO BKJIAAY(SIK OKpEMHUI MPaBOYMH, TAK 1 B CKJIa/1i MAKETHOI
npono3uilii baHky), BBaXKaeThCcs TaKUM, 10 HE OYB YKJIaJICHUH, a JCTTO3UTHUN PaxyHOK 3aKPUBAETHCS
bankom 6e3 moBinomienns mpo 1e Kinienra/Bknaanuka.
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3.48.2.3.7.'pomioBi KOITH HE MOXYTh OyTH 3apaxOBaHI Ha JEMO3WTHUU PaXyHOK B TOMY BHUIIAJIKY,
SKILO MepeKa3 IPOIIOBUX KOIITIB Ha JACMO3UTHUN paXyHOK 3/1IHCHEHO MICIs CILUTUBY CTPOKY, IPOTATOM
SIKOTO 3TiHO yMOB JloroBopy OaHKIBCHKOTO BKJIAJy MOJKJIMBE BHECCHHS Y 30UIbIICHHS CYMH
Brmany(skio ymoBamu ykiaaeHoro J[oroBopy 6aHKIBCHKOTO BKJIay HependoadeHo 301IbIICHHS CYMU
Bxnany).

3.48.2.3.8. 3anyuenns Bkmamy miaTBepKyeThest ykiaaeHuM JloroBopom OaHKIBCHKOTO BKJIAAY Ta
JOKYMEHTOM, IO MiJTBEPAKYE BHECEHHS TIPOIIOBOI CyMH 1 BIANOBiJIa€ BUMOTaM, BCTaHOBIIEHUM
3aKOHOM, 1HIIUMH HOPMATUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT JisUIBHOCTI.

3.48.2.3.9. ®izuuna ocoba, mo ykiagae JloroBip 6aHKIBCHKOTO BKJIATy Ta BHOCHTH IPOIIOBI KOIITH
Ha JICIO3UTHUHN pPaxyHOK, MpHuiiMae Ha cebe 000B’ 130K caMoCTiiiHO oTpuMartu B banky nokymeHT abo
€JIEKTPOHHHM JTOKYMEHT HpU po3MmimieHHi Bkiagy 3a gomomororo mMoOuipHOrO goaatky banky «bank
Brnacuuii PaxyHok», SIKMi TIATBEpIKYe BHECEHHS T'POIIOBHX KOIITIB Ha JIEMO3UTHUN pPaxyHOK Ha
ymoBax JloroBopy 6aHKiBCbKOI'O BKJIAJTY,

3.48.2.3.10.KimienT/BkinaiHuK B MOAANIBIIOMY MpHiiMae Ha cebe 000B 30K CaMOCTIMHO OTpUMYBaTH
B baHKy JOKyYMEHTH/ENEeKTpOHHI IOKYMEHTH, IO MIiATBEpKYIOTh TMOMOBHEHHS Bkiamy, sKIio
ymoBamu JloroBopy OaHKIBCHKOTO BKJIAJy TIONMOBHEHHsS Bkitany mependadeHo.
3.48.2.3.11.1lponienTHa cTaBKa BH3HA4aeThbcs yMmMoBamu JloroBopy OaHKIBCBKOTO — BKIAJy.
3.48.2.3.12.1lpouentn Ha Bkimaxm HapaxoBYIOTbCS BiJ JHS, HACTYIMHOTO 33 JHEM HaJXODKEHHS
IPOIIOBUX KOIITIB Ha JEMO3UTHUN PaXyHOK, JO JHS, KU Mepeaye MOBEPHEHHIO I'POIIOBUX KOIITIB
Knienry/Bxinagauky abo CIUCAHHIO 3 JEMO3UTHOTO paxyHKy KitienTa/BrimagHuka 3 iHIIUX ITiJICTaB.
[Tpu HapaxyBaHHI MPOIEHTIB 32 BkiagoM 3acTocoBYyeThCS (PaKTHUHA KUIBKICTH JHIB Y MICSAII Ta POIIi.
[Ipu BU3HAYEHHI CTPOKY MAJIsl HapaxyBaHHS IPOIEHTIB JACHb HAXOJ/PKEHHS KOIITIB HA JEMO3UTHHUH
paxyHoOK, Ta JIeHb MIOBEPHEHHsI KOIITIB HE BPaxOBYIOThbcA. baHk HapaxoBye mpoleHTH 3a Bxiiagom He
piamie oxHOTO pa3y Ha MICSIb.

3.48..2.3.13.1Ipouentu no Bkiagy mepepaxoByroThcsi Ha llorounuii paxynokx Kiienta/Bxnaanuka,
BKa3aHui B JJoroBopi 0aHKiBCHKOTO BKIIAY.

3.48.2.3.14.Cyma HapaxoBaHUX IPOLIEHTIB 10 Bkilany He mpueaHYyeTHCS 1 MPOLIEHTH HA IaHy CyMY He
HapaxOBYIOTHCH.

3.48.2.3.15.Ctpok nii [loroBopy OaHKIBCHKOTO BKJIaTy BHU3HAUAETHCS 3 JaTh MiAIACAHHSA
BiAMOBiMHOTO JlOorOBOpY MO J€Hh BUKOHAHHS CTOpOHaMH Takoro JloroBopy 3000B’si3aHp 3a
JloroBopoM OaHKIBCHKOT'O BKJIay; CTPOK 3alydyeHHs Bkiaay BH3HAuaeTbcs 3 JaTW 3apaxyBaHHS
Bxrnany Ha neno3uTHUM paxyHOK IO JIEHb ITIOBEpHEHHA Bkuany.

3.48.2.3.16.Bknan noseptaeThesi  KiieHTy/BkianHuky B JeHb NMOBepHeHHA Bxiany, Bu3HaueHUi
JloroBopoM GaHKIBCHKOT'O BKJIQIY.

3.48.2.3.17.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJly BH3HAYA€ThCS HASBHICTB/BIACYTHICTh IpaBa
Kiienta/Bkiiagnruka BUMaraT I0CTpPOKOBOTO TIOBEpHEHHS Bkitaay un HOTO YacTHHM.

3.48.2.3.18. Kimient/Briiagauk 3000B’13aHUI MUCHbMOBO TIOBITOMUTH baHK 1Tpo HasBHICTH OOTSHKCHHS
MaifHOBMX MpaB Ha TPOIIOBi KOIITH, IO PO3MIIIEHI Ha JIETIO3UTHOMY PAaxyHKY, Y CTPOK, BU3HAUCHHH
3akonoM Ykpainu "[Ipo 3abe3nedeHHss BUMOT KPEIUTOPIB Ta peecTpallito OOTsDKEeHb' Ta y MOPSAKY,
YCTAaHOBJICHOMY BHYTPIIIHIMM JOKyMEHTaMu baHKy.

3.48.2.3.19.V Bunaaky, skmo KiieHT/BknagHuk oOMeXeHH B TpaBi BUIBHOTO PO3MOPSIKEHHS
T'POIIOBUMH KOIITAMU,IIO 3HAXOAATHCS HA JICIO3UTHOMY PAaxyHKY, 3 PUYMHU HASIBHOCTI OOTSKEHB,
B T.4. IMyONIYHMX OOTSDKEHB, TPOIIOBI KOIUTH, IO 3HAXOJATHCS HA JIEMO3UTHOMY PaxyHKy 1 Y
posnopsypkeHHi  skuMu - Kimienta/Brinagauka — Oymo 0OMEXEHO, BHUILIAYYIOThCS  baHKOM
Knienty/BkaagHuKy TUTBKM HICIIS CKaCyBaHHS LUX OOMEXEHb.

3.48.2.4.bank He Hajgae mociayru 3a npoaykroMm «bank Brachuit PaxyHok» Takum KaTeropisim
KunienTis:

1) moniTUYHO 3HAUYHIUM Oco0aMm, 10 SKUX BiTHECEHO: HAI[IOHAJILHUX, 1IHO3EMHHUX MYyOIIYHUX MiSUiB,
oci0, Kl BUKOHYIOTH MOJITHYHI (PyHKLII B MDKHApOJHHMX OpraHizallifx, a TaKOXX WICHIB ciMell Ta
0cobaM, TOB'I3aHUM 13 MOJITUYHO 3HAYYITUMH 0CO0aMU;
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2) mnatHukam noaatkiB Cnomyuenux Illrarie Amepuku (CIIA), a came ocobam, siki B CIIIA: matoTh B
MicIle Hapo/UKeHHs (KpaiHa, MiCTO), T'POMAaJSHCTBO, PE3UACHTCTBO, (haKTUUYHY ajapecy MpOKUBAHHS,
JOKYMEHTH, 1110 TTocBiquytoTh 0oco0y CIIA, nasBHicTh TIN-HOMepy, HasBHicTH Tenedony CIIA (kon
Kkpainu +1), HasBHICTH goBipeHOi ocobu 3 CIIIA, HasBHICTH PEryISIpHUX MEpepaxyBaHb Ha aJipecy
orpumyBaua CIIA, tpuBane npoxxuBanus y CIIA (183 aus mpotsarom 3xX oCTaHHIX POKiB), HAsIBHICTh
Green Card;

3) rpomazsiHaM YKpaiHU-HEpe3nIeHTaM,;

4) i1HO3eMHHUM TPOMaJIsTHAM, 0c00aM 0e3 rpoMaJITHCTRA.

3.49.I1opsaaok 3MiHu Tapugis

3.49.1.bank Mae mpaBo 3MIHUTH Tapudu (B TOMY YHCII 3MEHIIUTH OOCIT Ta TEpPEeJiK IMOCIyT, IO
Ha/1al0ThCsl baHKOM), y BUITAJKy IPUHHATTS YIIOBHOBAXCHUM OpraHoM BaHKy BiANOBIAHOTO pillIeHHS.
3.49.2.361nb1IeHHS 00CATY Ta MEPeNiKy MOCayr, 10 HaAalThesa baHkoMm, He TOTpeOdye MonepeaIHbOro
noBinomieHHas Kiienra.

3.49.3.Y pa3si iHiniroBanHa 3MiHM TapudiB B CTOPOHY 3MEHIICHHS, iX HOBHUU PO3MIP BBAKAETHCS
noropkeHuM KitieHToM B Oe3cmipHOMY MOpSAKY Ta He MOTpedye, y 3B’S3Ky 3 UM TOJATKOBOTO
MOTO/KEHHST B MUCbMOBIH (hopmi Ta/abo nomatkoBoro iHGopmyBanHsa KiieHTa mpo Taky 3MiHy, KpiM
PO3MIIIIEHHS BiJIOBITHOTO OTOJIOMICHHS Ta HOBOTO/3MiHEHOTO TeKcTy TapudiB y AOCTYmHOMY JUIs
KnientiB Mmicui y banky Ta Ha odiniiiHomy caiiti banky 3a 30 (Tpuausrs) kaneHZapHUX OHIB J0
BCTYITY Y JIIFO TAKUX 3MiH.

3.49.4Y pas3i ininitroBaHHs 3MiHu TapudiB B cTopony 30uiblIeHHs baHk 3000B’s3aHUN MOBITOMHUTH
npo e Kiienra

- IUIAXOM PO3MIIIEHHS BIAMOBIIHOTO OrOJIOMIEHHS Ta HOBOTO/3MIHEHOTO Tekcty Tapudis y
noctynHoMy st KomienTiB mictii y banky /Toukax mpomaxy Ta Ha odimiiiHOMY caiiti banky B Mepexi
Iarepner 3a 30 (TpuauATh) KaneHIaPHUX JHIB JI0 BCTYNY Y JIif0 TAKUX 3MiH

Ta

-nuisixoM HampaBieHHs bankom moBigomienns Kimienty 3a 30 (Tpuausre) xaneHIapHUX OHIB 0
BCTYIY Y JIif0 TaKUX 3MiH y CII0ci0, BU3HAaYeHUH y BiAMOBIAHOMY JlOTOBOpI, 110 /1a€ 3MOT'Y BCTAHOBUTH
JaTy BIIIPABICHHS TAaKOTO MOBI1IOMIICHHS.

3.49.5.V pasi Henoromkenns Kiienrom 3 3anpononoBannMu bankom 3minamu Tapudis, mpo siki BiH
OyB moBizomiieHHH y BcraHoBieHoMy y nux IIpaBunax KBO nopsiky, BiH 3000B’s13aHMI HE Mi3HIIIE
naTh BeTyny HOBUX Tapugis B Ait0 MOBIIOMHUTH Ipo 1€ baHK HUISIXOM HaJaHHS MHCHMOBOI 3asiBU Ha
3akpuTTa [loTOuHOrO paxyHKy Ta B L€l jk€ CTPOK MOBEpHYTH baHKy MOBHY cymMy 3a00proBaHOCTI 3a
JIoroBOpoM HUISXOM CIUIATH ICHYIOUOI 3a00pProBaHOCTI Ta CIUIATUTH MPOLIEHTH Ta IHII IUIaTexXl,
nependaueni JloroBopom ta Tapucdamu.

3.49.6. V¥ pa3i, skmo bank, y ctpok, Bu3HaueHuil m. 3.49.4 Ilpasun KBO, He oTpumae BiIOBITHOTO
MUCbMOBOIO MOBIIOMJICHHS Ta/abo He oTpuMae orulatd Big KilieHTa MOBHOI CyMH OTpUMaHOro
oBepapadTy NUISIXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI 3a BIANMOBIIHMM J[OroBOpoM Ta CIIIaTH
IPOIEHTIB Ta IHIIMX IUIATEeXiB, nependadeHux TtakuMm J[loroBopom Ta Tapudamm, HoBi Tapudu
BBAXAIOTHCA TOTOKeHMMH KITieHTOM Ta TakMMH, WO IIOYMHAIOTh 3aCTOCOBYBATHCH IO
B3aeMoBiIHOCHH CTOpiH y BIANOBIAHY JaTy iX BIPOBaKEHHs, TOOTO KiIi€eHT BHpa)kae CBOIO BOJIIO
o crocyeThesi 3MiHM TapudiB ( ICTOTHOI yMOBHU BiAmoBigHOTo J[OTOBOpY) MIISIXOM MOBYAHHS. Y
IIbOMY BHIIJIKy 3aCTOCYBaHHsA 3MiHeHUX Tapu¢iB B mepioa MPOJOBKEHHS JOTOBIPHUX BiJIHOCHUH
KnienTa ta banky BiaOyBaeThcsl PaKTUYHO HIISLXOM MOBYA3HOI 3TOJIM CTOPIH.

3.50.3mina po3mipy cTaBkH 3a oBepapadToM

3.50.1.KimieHT Hasae CBOIO 3rO/Ay Ha Te, O y pa3i iHIMIFOBaHHS 3MIHM PO3Mipy MPOIICHTHOI CTaBKH 3a
oBepapaTOM B CTOPOHY 3MEHIICHHS, 1i HOBUH PO3MIp BBaXKaeThcs MorojkeHuM KitieHTom Ta He
notpedye, y 3B’SI3Ky 3 IIUM, JOJIATKOBOTO MOTO/KEHHS B MUChbMOBIH (opmi. bank iHpopmye Kiienrta
po 3MiHy icTOoTHHX yMOB JloroBopy He mi3Hime HiX 3a 30 (Tpuausts) kaleHIapHUX AHIB A0 JaTH
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BIPOBAKEHHSI HOBOTO PO3MIPY MPOIEHTHOI CTaBKH crocoOom, oOpaHum KilieHTOM 3rigHO yYMOB
yknazneHoro Jlorosopy Tta nux [Ipasun KBO.

3.50.2.bank Mae mpaBo iHIIIIOBAaTH 3MiHY IPOIICHTHOI CTaBKH 3a KOPUCTYBaHHS oBepapadToM B
CTOPOHY 301JIbIIICHHS.

3.50.3.Y pa3i iHIOiFOBaHHS 3MiHH PO3MIPY NPOLEHTHOI CTaBKM B CTOPOHY 30UIbIICHHS, baHk
3000B’s3aHMiA MoBinoMuTy Tpo 1ie Kimienra ue mizuime Hixk 3a 30 (TpuausaTs) KaleHIApHUX JHIB 10
JaTH BIPOBA/KEHHS HOBOIO pPO3MIPY MPOIEHTHOI CTaBKU 3aco0amMH 3B’S3KYy, BKa3aHUMH IS
iHpopmyBanHs KitieHTa mpo 3MiHY iICTOTHHX yMOB JOTOBOpPY, 13 3a3HA4YEHHSAM ii pO3Mipy Ta JaTH
MOYaTKy Ail TaKkoi CTaBKU. Take MOBIJOMIICHHS BBaXKAETHCS BIAICIIaHUM B JIEHb MOTO BiJIIIPaBJICHHS Ha
anpecy Kitienra, mo 3a3HadeHa y BinmoBigHoMy JloroBopi. 30inbineHHS (DIKCOBaHOI MPOIEHTHOI
CTaBKHM 3a oBepapadToM BimOyBaeThes Mmicis iHGOpMaIiiHOTO MoBioMiIeHHS npo 1e  Kiienta Ta
OTpUMaHHS MUChbMOBOI 3roau Kiienra.

VY pasi orpumanHs bankom Bim Kiienta 3a3Hadenoi B 1mpomy nyHKTI IlpaBun KBO mmcemoBoi
3asiBU/BINOBI/I, B siKiii KIIieHT HE MOTOMKYEThCS 3 HOBUM PO3MIPOM MPOIIEHTHOT CTaBKH, 3a3HAYCHA
3asBa/BiAnoBiAL KitieHTa 3a cBOIMM IpaBOBMMH HACIIiJIKAMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JOCTPOKOBE po3ipBanHs [loroBopy, y 3B’s3Ky 3 unM, KitieHT 3000B’s13aHui 10 TiepeadadyBaHoi TaTH
BIIPOBA/KEHHS HOBOTO PO3MIpYy MPOIEHTHOI CTaBKU JOCTPOKOBO MOBEPHYTH B MIOBHOMY 00CSI31 CyMy
KpeJUTYy NUISXOM CIUIATH B MOBHOMY 00CS31 HasBHOI 3a00pProBaHOCTI 3a oBepApadTOM, CIUIATUTH
MPOLIEHTH 3a iX KOPHUCTYBaHHs, KOMICii, a TaKoX CIJIAaTUTH MOXJIMBI MTpadHi caHKUii, 1m0 Oynu
HapaxoBaHi KiieHTy 10 mtocTpokoBoro po3ipanas JJorosopy.

3.51.0ckap:xenns onepauiii 3 I11

3.51.1.KnieHT Mae mpaBo, y pasi HE3roJu, OMpOTeCTyBaTH OIepaillito, 3podieny i3 3actocyBanHsM I1I,
eMITOBaHMX B pPaMKax OyIb-sIKOTO JOTOBOPY, a TaKOX HEI03BOJICHI a00 HEKOpEeKTHI omeparii.3a
O0axxanHsM Kiienta Ta 3a ymMoBH OGOpMIIEHHS  JOBIPEHOCTI BIAMOBIIHO JO HOPM YHHHOIO
3aKOHOJABCTBA, y pasi HE3roJu OMPOTECTYBATH OIepallito, 3podiieHy i3 3actocyBanHsM [1I, moxe
TakoX (izuuHa ocoba-He BIIACHHK paxyHKy (ToOTO moBipeHa ocoba-Iepxarens ITI), skiii Kiient
HA/IaB IPaBO KOPHUCTYBAaHHS IUIATIKHUM iHCTPYMEHTOM.

3.51.2.Po3rasa cnopiB no onepanisM 3 BukopuctanuaM I1I 3aiiicHioersest 3rigno Ilpasun KBO Tta
[Tpasun MIIC.

3.51.3.Inata 3a po3rmisin 3asBu KiieHTa mpo chipHy omepaiiio CTAryeTbcss baHKOM BiJNOBITHO A0
Tapudis. Skio 3asBa npo cHipHy ornepailito Bu3HaueHa baHkoM sik Oe3miicTaBHa, Onepallii, CrucaHi 3
[Torounoro paxynky Kiienta, moBepHeHHIO He MiAnAraroTh 1 KIi€HT BIAMOBIIHOIO TUIATIKHOIO
IHCTpYKIIi€I0 Hajgae 3rofy Ta yrmoBHOBaxye bank cmucaru 3 [loTodHoro paxyHKy BCi CyMH BHTpAT,
NOB'sI3aHi 3 PO3IJISIOM 3as1BU Ta 1HIII IJIaTexi 1 Komicii 3rigHo 3 Tapudamu.

3.51.4.In1  omporectyBanHs  omeparii  KiieHT  mOBMHEH ~ 3amoOBHHTH  3asBy MO
CmipHy TpaH3akiito B banky a0o 3 L€ ) METOI CKOPUCTaTHCS MOCIYrol yaT-00Ta 3a yMOBHU
akuenty Kiientom Ilybmiunoi mpomosuuii banky Ha nucranuiiine oOciyroByBaHHsA [loTouHOro
paxyHky (IToToYHMX paxyHKIB) 3 BHMJau€l0 IUIATIKHOIO IHCTPYMEHTY 3a Jomnomoror Cucremu
Omnnaiin-6ank, peectpauii Kiienta sik kopucrtyBaya B cuctemi OniaiiH-0aHK ans (i3MUHHX OCIO 3
BUKopucTaHHaM KiieHtom mpocroro enektponHoro mianucy (EIT) ans 3aificHEeHHS eleKTpOHHOI
B3aemonii Kiienta 3 BukopucranHsaMm mnpoctoro EIl BukmtouHo 3 baHkoM 1 3 BHKOpHCTaHHSM
TeXHOoJIOT1i, BU3HaueHoi bankom, 3a momomoroio cucremu OHJaWH-0aHK Wi 4Yac MiANHUCAHHS
npoctuM EIl Kiientom nokymeHnTiB, nependauenux [IpaBuiamu HajaHHS OaHKIBCBKUX IPOJYKTIB
ta mocayr ¢izuunum ocodam B [IAT «bAHK BOCTOK».

Jlng ompoTtecTyBaHHs oreparii (cripHoi TpaH3akIii) B pamkax Npoaykty «bank Brmacuuil PaxyHox»
Knient moxe  3BepHyTtHcs a0 Konrtakt-uentpy banky nnst odopmiieHHss 3asBU IMpo CIHIpHY
Tpan3akuito 3a [1I bBP.

3.51.5. /1o po3rasay npuitMaroThes 3asiBH MPO orepalii 1o sikuM OyJio MpoBeeHO (HaKTUUHE CIIMCAHHS
komTiB 3 [lorounoro paxynky Kiienra, ane He miznime 60 (IllectumecsTtv) MHIB 3 THSA MPOBEICHHS
orepailii, 3a3Ha4ueHoi B iHpopMarlii (BUIKCIII).
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3.51.6.bank moBuHEH TOBepHYTH KomTH Ha I[loTrounuit paxyHok KiieHta abo matu THCHBMOBY
BIJIMIOBi/Ib, Y pa3i KOPEKTHOCTI MpoBeneHHs onepartii, He mi3Hime 180 (Cta BOCbMUIECATH) THIB 3 TaTH
peecTpariii 3asiBU PO CIIPHY OMeEpartio.

3.51.7.Cymu KomTiB 3a omepauisMu, siki ockapxye KiieHT, moBepTaroTbess Ha IlOoTOYHMI paxyHOK
MICJISI TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHIICKHOK CTOPOHOI — OAHKOM, SIKHMI TPEICTaBUB
orepariro 70 OIIaTy, y BianoBigHocti 3 npaBuiaamu MIIC 1 YHHHUM 3aKOHOaBCTBOM YKpaiHU.
3.51.8. 1o BperymtoBaHHsI CHipHOi TpaH3aKIlii, cyMa cripHOi TpaH3akilii Ha [loToyHOMY paxyHKY HE
BIJTHOBJIFOETHCS, KpIM BWIAJKa OTpUMaHHS bankom miarBepmkyrodoro  daitna Bim YIII[ no
3aKiHUEHHsI TepMiHy po3risiy 3asBu KirieHTa, sikuii 00ciyroByeTbesi B baHKy B paMKax JIOrOBOpY Ha
00CITyroByBaHHS 3apIIaTHOTO MPOEKTY, MPO CIIpHY TpaH3aKuio,31ilicHeny y ATM iHmoro GaHKy,
KOJIM TPOIIIOBI KOIITH 3a OMEpaIisiMu,iki ockapkye KiieHT, MOXyTh OyTH MOBEpHEHI JTOCTPOKOBO Ha
MOTOYHMI paxyHOK KiieHTa; ane y BUNAAKy HAIXODKCHHS OMPOTECTYBAHHS 3a OIMEpAIli€ro, MO SKil
OyJI0O BUKOHAHO JIOCTPOKOBE MOBEPHEHHS I'POIIOBUX KOMITiB, KITIEHT Hamae 3rofy Ta YIOBHOBAaXYE
baHK BiMOBIIHOO TUTATIXHO THCTPYKITi€to cnrcaty 3 [loTounoro paxyHky KiieHta BCi cymu BHTpaT,
MOB's3aH1 3 PO3IVISIZIOM 3asiBM Ta 1HIII TUTaTeXki 1 KoMicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nmepenaui nperensii Kiienra Ha posrmsan go ApOitpaxsaoro komirery MIIC Bbank
noBUHEH noBimomMuTH KilieHTa mpo mponeaypy po3risay Ta JOJATKOBI KOMicii, sIKi MOXYTh OyTu
crarayTH ¢ Kitienra y pasi nporpanry npereHsii.

3.52.Ilopsiaok 3MiHM NPOAYKTY OAHKY.

3.52.1.V Bunanky OakaHHS 3MIHUTH NPOAYKT baHKy, 3a sikuM o0ciayroByerbesi [loTounuiit paxyHoK
Knient nogae Ankery-3asBy po 3MiHy IpoayKTy baHky.

3.52.2.3miHa MpOAYKTiB BinOyBaeThes 3rinHo AHkern-3asBu Kiienta. AkuentoBana bankom AHkera-
3asgBa npo 3MiHy NpoJyKTy baHKy BBakaeThCsl HEBI'€MHOIO0 YacCTUHONO BiAMOBigHOro /loroBopy Ta
BiJITIOBITHO 3MIHIO€ UM JIOMTOBHIOE HOTO yMOBH. [H(opMarttis mpo 3MiHy IPOAYKTY JOBOAUTHCS baHKOM
no Kimienta msixom HampasieHHs bankom mnoBimomiienHs KiienTy y cmoci®, BHU3HaueHUW B
Jlorosopi.

3.52.3.Y pa3i 3Mminu npoaykry banky, HoBi Tapudmu, mo mnepenbaueHi HOBUM HPOAYKTOM
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, IO HajgatoThess bankoMm 3a ykmagenum 3 Kirientom JloroBopom
KBO/[Joroopom ( y T.4. Tapudu 3a KpeIUTHUMH onepaiisiMu (mpouentu, komicii, OMII To1o)).
3.52.4.3MiHa MPOJYKTY BiZOYBAETHCS MPOTATOM JBAANSTH KAJICHAAPHUX THIB 3 MOMEHTY HAJaHHS J0
banky AHkeTu-3asBU Mpo 3MiHY HpPOAYKTY OaHKy, aje He IMi3Hille MNepuioro podo4yoro aHA
HACTYITHOTO MICSIS HammuCaHHSI AHKETH-3asBH MPO 3MIHY IPOAYKTY baHKy.

3.52.5.bank mae mpaBo mpononyBatu KilieHTy 3MiHMTH NpoayKT baHky, 3a sIKHM 0OCIYroBYe€ThCS
[Totounuii paxyHok Kimienra. 3 mieto meroro bank Hampasisie KnienTy iHbopMaliiiiHe TOB1IOMIIEHHS
3aco0amu 3B’s3Ky, BusHaueHuMu KitientoM B yknageHomy CtopoHamu JloroBopi, He Mi3HIIIE,HIXK 32
30 (TpunusTh) THIB 10 1aTU MOXIJIMBOI 3MiHM MPOAYKTY baHKy.

Knientr no crumBy 30 (Tpuausatu) AHIB 3 AaTH HampaBieHHS HoMy npomno3uiii baHKy mpo 3MiHy
MPOIYKTY OaHKY Ma€ MpaBo:

a)IIOTOJIUTHCS 3 3alpONOHOBaHUM mpoaykToM banky. 3MmiHa npoaykty banky BinOyBaeTbes He
panime 31 (Tpuausats nepmoro) nHg 3 Aatu HampaBieHHd KiienTy nponosunii banky mpo 3miHy
npoaykTy baHky Ta He mi3Hile neporo podoyoro JHs MicALs,HACTYITHOTO 3a MICSALIEM HaIpaBICHHS
Knienty npono3unii banky npo 3MiHy NpoykTy OaHKY;

6)3BepHyTHCS 10 baHKy 3 3a5BOI0 PO HE3rO1y 31 3MiHAMHU MPOJYKTY baHky.

3.53.3akpurtsa IlorouHoro paxynky 3 BuxkopuctanHam III 3aiiicHIoeThCs 32 yromor cropiH abo
BHACIIIJTOK OJJHOCTOPOHHBOI BiJIMOBH CTOPOHH Bijl JJoroBOpy y moBHOMY 00Cs31.
3.53.1.3akputts [loTrouHOro paxyHKy BHACTIIOK OJJHOCTOPOHHBOI BiIMOBH CTOPOHH BiJ] BiANIOBIAHOTO
JloroBopy y MOBHOMY 00Cs31 31IMCHIOETHCS:

A) 3a ininiatuBoro Kiienra nuisxom nojanns 10 banky  AHkeTH-3asiBH - 32 YMOBH BiICYTHOCTI
nepen bankoM 3000B’s3aHb, nependadeHux uumu IlpaBwiamu KBO ta Ttakum [loroBopom. [laTta
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3akpuTTs [loTOYHOTO paxyHKy, omeparii 3a sSSIKUM 3I1HCHIOIOTHCS 3a jonomoroto 11, Bu3HauaeThes B
yknanenomy Jlorosopi (m.m.3.53.3,3.53.3.1.,3.53.4. numx IlpaBun KBO). JloroBip BBaxaeTbcs
pO3ipBaHUM y JA€Hb 3aKpUTTS [10TOUHOro paxyHKy i IOBHOI'O BUKOHAHHS 3000B's13aHb 3a Jl0oroBOpOM.
3amumok komtiB Ha [loTouHOMY paxyHKy, mo Hamiinum Ha [loTOYHMIT paxyHOK MiCHisA TOAAHHS
AHKeTH - 3asiBU MPO 3aKPUTTS MOKe OyTH BUIAHUHN TOTIBKOIO uepe3 Kacy banky abo mepepaxoBaHui
bankowm Ha iHmmii, Bu3HaueHnit KimieHToM paxyHOK.

Anketa-3asBa/3asBa po 3aKpUTTS MOTOYHOI'O paXyHKY MOXKe IoJaBaTucs 10 baHky Ha nmamepoBomy
Hocii abo B enekTpoHHiH (opmi 3a momomMoror 4vary 3a ymoBu akuenty Kiientom IlyGmiunoi
npono3uilii banky Ha aucranmiiiHe o6cimyroByBaHHs IloTounoro paxynky (IloTouHmx paxyHKiB) 3
BUJAUYCIO IUIATDKHOTO IHCTPYMEHTY 3a jgomnomororo Cucremu OmnaiiH-O0aHk, peectpamii Kiienrta sk
KopuctyBaya B cuctemi OnnaitH-OaHk 11 (i3uyHMX 0ci0 3 BUKOpucTaHHAM KiieHTomM mpocToro
enextponHoro mianucy (EIT) mnsa 3nificHenHs enekTpoHHOi B3aemoxii KirieHTa 3 BHKOpHCTaHHSM
npocroro EIl BukmoyHo 3 baHkoM 1 3 BHKOpPUCTaHHSM  TEXHOJIOTi, Bu3HadyeHoi baHkom, 3a
nonomororo cucremu OwnaifH-0ank mig vac mianucanHs npoctuMm EIT Kiientom  IOKyMeHTIB,
nepenbavenux IlpaBunamMu HagaHHA OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢izudHuM ocobam B [IAT
«BAHK BOCTOK». 3asiBa mpo 3aKpUTTSI TOTOYHOTO PAaxXyHKY CKJIAJA€ThCs B JOBUIBHIN ¢opmi i3
3a3HaYEHHSM TaKUX OOOB'SI3KOBHX PEKBI3UTIB: HallMEHyBaHHs OaHKY; Mpi3BUIIE, iM s, IO 6aTHKOBI (3a
HasiBHOcTi) KirieHTa; HOMEp paxyHKy, SKHA 3aKpHUBA€TbCA; PEKBI3UTH paxyHKy, Ha SKHA
nepepaxoByeTbes 3aMMIIoK KowTiB Ha IlotouHomy paxyHky Kiienra, abo Bumoru Kiienta mpo
BUJaYy 3QIMIIKY KOIITIB TOTIBKOIO; JaTa CKIIQJAAaHHS 3asBH. 3asBa MPO 3aKPUTTSA MOTOYHOTO PaXyHKY
mianucyersest KitieHToM (BJIaCHHKOM paxyHKY) ab0 yITOBHOBa)KCHO HUM 0CO00I0.

VYV Bumanky nonanas KiieHtom AmHKeTH-3asBu/3asgBH MpPO 3aKPUTTS IMOTOYHOTO paxyHKy — 3a
nonomororo yaty, bank Hampasnse Kiienty 3anutr B cucremy OnHiaiiH-OaHK JUIsl HIATBEPIKEHHS
noJaHHs AHKETH-3asBH/3asiBH NP0 3aKPUTTS IMOTOYHOTO PAaXyHKY IIISAXOM HAKIQJaHHS MPOCTOTO
esleKTpoHHOrO mianucy. Kiienr, sxuit iHinitoe 3akpuTts [loTouHOro paxyHKy JUCTaHIIIHO, HAKIIAa€e
MPOCTHUH €JIEKTPOHHHIA MiANKC Ha 3asBY MPO 3aKPUTTSI MOTOYHOTO PaXyHKY.

OtpumaBiin AHKeTy-3asBy/3asBy NpO 3aKpUTTS HNOTOYHOIO PaxyHKy Ha IamepoBOMYy Hocli 4u B
eJIeKTpoHHIM Qopmi, bank 3akpuBae IloTounuii paxyHok KirieHTa y BCTaHOBJIEHOMY UYHWHHUM
3akoHogaBcTBOM Ta iuMu IlpaBunamu KbO/yknaneaum JloroBopoM nopsiiky.

b) 3a ininiatuBoro banky:

- SIKIIO MOTOYHUM PaxyHOK € HEaKTUBHUM PaxyHKOM 1 Ha I[bOMY PaxyHKy HEMa€ 3aJMIIKY KOIITIB.
Binnosigauii [loroBip BBa)Ka€eThCsl po3IpBaHUM y JI€Hb 3aKPUTTS HEAKTHUBHOTO MOTOYHOI'O PAXYHKY
BHACJIIOK OTHOCTOPOHHBOI BiiMOBH baHKy BiJl Takoro J{oroBopy y moBHOMY 00CsI31;

- SIKIIIO OTleparllii 3a MOTOYHUM PaXyHKOM He 3[1HCHIOIOTHCS NMPOTATOM TPHOX POKIB HIAPAL, 1 HA LILOMY
paxyHKY HEMae€ 3aJIMIIKY KOIITIB;

-y pasi cmepti KiienTa — miciisi BUIUIATH KOINTIB CIAJKOEMINIO(SIM) Ta 1HIIMM oco0aM Ha IiICcTaBi
JOKYMEHTIB, BH3HAUE€HUX 3aKOHOAABCTBOM YkpaiHu. CnaiKoeMCTBO Mae OYyTH MiATBEPKEHO
HajgaHHAM 10 baHky HoTapiasibHO 3acBimueHoi komii CBifoNTBa MPO TpaBO Ha CHAAIMIUHY 3a
3aII0BITOM/3a 3aKOHOM;

-y pa3i nopymenHs KiieHToMm ymMoB BiamoBimHOro JloroBopy, HasBHOCTI IHIIMX IiJICTaB,
nepenbauenux JloroBopom abo nil0YMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependaueHux cT. 15
3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHUIIIO Jeramizamii (BIIMMUBaHHIO) TOXOIB, OJIEpPKaHUX
3JI0YMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUTICHHS.

VY Bumajakax po3ipBaHHs JIOTOBOPY 3a iHiliaTUBOIO baHky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSAIKY BIIMOBHUTHCS Yy NMOBHOMY 0OcCs31 Bif BiAmoBiAHOrO JloroBopy, MUCHEMOBO TONEPEIUBIIN
Knienta. Takuii [loroBip BBa)kaeThCs pO3ipBaHUM Micis CIUIMBY 10-TH AEHHOrO CTPOKY 3 JaTu
HaIpaBJIEHHSI TaKOTrO MOMNEPE/PKEHHS (SKIIO IHIIMK MOpsSIoK He mependadeHuil num myHkToM). [lpu
oMy [loTOUHMI paxyHOK, BIIKPUTHUN Ha mifcTaBi JlOroBOpy 3aKpUBAETHCA, a 3aJUIIOK KOIITIB 3
[Torounoro paxynky Kiienta moBepraetbess KitieHTYy B TOpsAKY, BH3HA4€HOMY HOPMAaTHBHO-
paBoBUM akToM HarionanbHOro O6aHKy 3 NHUTaHb (PIHAHCOBOTO MOHITOPHUHTY Ta BHYTPILIHIMH
nokyMeHTaMu baHky.
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3.53.2.Ilicns momanHa AHKeTH-3asBH TIPO 3aKPUTTA TMOTOYHOTO PAaxXyHKy Ta BiJICYTHOCTI
3aboproBanocti [loTounuii paxyHOk HaOyBae crarycy «3amoposkeHHit». IIpu mpomy 3mifiCHIOETHCS
CIMCaHHS BCIX 3a00proBaHOCTEH, 110 € HA MOMEHT NOJaHHs AHKETH-3asiBU.

3apaxyBaHHs KowITiB Ha 3akputuil IloTounmii paxyHok abo Ha IloTOYHMII paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 3IHCHIOETHCS.

3.53.3.3akputts [loTouHoro paxyHky Ta nmoBepHeHHs bankom 3anumky komTiB 3 [lorouHOrO paxyHKy
3MIMCHIOETBCA Ha TinacTaBi AHkeru-3asBu/3assBu KitieHta a0o 3 IHIIUX TMiACTaB, IMepeadavYeHHuX
JloroBopom, He mi3Hime 45 (Copoka 1’ATH) KaJeHIapHHUX JHIB 3 MOMEHTY OTpUMaHHS baHkoM
AHKeTHu-3as1Bu/3asBU 1po 3aKkpuTTA [loTouHOTO paxyHKy Ta moBepHeHHs A0 banky Bcix I1l, Bumanux
y paMKax BiAmoBigHOro J[oroBopy, 3a yMOBH BiJICYyTHOCTI aKTMBHHUX OJIOKYBaHb Ta 3aJUIIKY KOIITIB.
VY Bunaaky BimmoBu Kiienta moepunytu IlI/HemoBepnennsi Il mo banky, 3akputtsi IloTounoro
paxyHKy, aHymoBaHHS BugaHux [Il Ta TOBEpHEHHS 3aUIIKy KOINTIB 3IHCHIOETHCS HA TiACTaBi
Ankeru-3asu/3as8u Kimienra #e mismime 45 (Copoka m’saTH) KaleHIapHHX IHIB 3 MOMEHTY
orpumanHsi bankom AHkeru-3asBu/3asBu Npo 3aKpUTTS [l0TOUHOrO paxyHKY , 32 YMOBH BiJICyTHOCTI
aKTUBHMX OJIOKYBaHb Ta 3aJIMIIKY KOIUTIB.

3.53.3.1.V Bumazaxy nHasBHOCTi Priority Pass y Kuienris/[epxarenis npemiansaux I1I, 3akpurts
ITorouHoro paxyHky Ta noBepHeHHs baHkom 3anumiky KomTiB 3 [IoTOUHOro paxyHKy 3a1HCHIOETHCS
Ha mijcTasi 3asBu KitieHTa, 32 yMOBH BiJICYTHOCTI Oy/Ib-SKO1 3a00proBaHocti, He mi3Hime 45 (Copoka
I'SITU) KaJEHJAApHUX JHIB 3 MOMEHTY OTpUMaHHS baHkoM AHKeTH-3asBU/3aBU NPO 3aKPUTTS
[Torounoro paxynky. Ilpu mpomy KiieHtT Hamae 3romy ta mopydae banky 3miiiCHIOBATH CIUCAHHS
rpomoBux kowrTiB 3 IloTouHoro paxynky Kiienra 3a kopuctyBaHHsA mnociyroro Priority Pass go
3akpuTTa [l0TOYHOTO paxyHKy 3 ypaxyBaHHAM 10 po3niny 6 «llmatikni iHCcTpykmii» nmx IlpaBumn
KBO.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHBa€ paxyHOK Ta IMOBEPTAE 3AIMIIOK KOIITIB
(3a fioro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [I0TOYHMM paxyHKOM.

3.53.5.KuieHT moromKyeThes, Mo 3aiiicHeHHsT baHKOM croco0iB MOBEpHEHHSI KOIITIB MICIs 3aKPUTTS
[TorouHoro paxyHky crnoco6amu, BukiageHumu y 1. 3.53.1. [Ipasun KBO € Hane:kHUM BUKOHaHHAM
bankoM BiacHuUX 3000B’s3aHb IIOJO IMOBEPHEHHS KOWITIB KJi€eHTa micias 3akpuTTs [loTouHoro
paxyHky. Ilpu npomy KiieHT BiZNOBITHOIO MIIATIXKHOKO 1HCTPYKIIEIO HA/lA€ CBOIO 3TO/y Ta JIOpyvae
banky yTpumaTH 3 CyMHU KOIITIB, 1110 TOBEPTAIOTHCS, CyMHU BUTPAT, ITOB’SI3aHUX 13 3[1HCHEHHSIM TaKOTro
MOBEPHEHHS Ta 00CIYroByBaHHs Takoro IloTouHOro paxyHKy.

3.53.6. bank B pasi 3akputts [loTounoro paxyHky 3 Bukopuctanusm I1l 3 mpuuwHN po3ipBaHHS Yn
3aKiHUEHHs TepMiHy Aii aoroBopy Ha BuMory KirieHTa Buaae HoMmy O€3KOIITOBHO JOBIAKY IpPO
noBepHeHHs [11, 3a BuHsATKOM BunazakiB nepeaasanss 11 Kiienty y BiacHiCTh, KpeIUTy Ta MPOLIEHTIB
32 KOPUCTYBaHHS HUM.

3.54.BinnoBiganabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YM HCHAJIC)KHE BUKOHAHHS yMOB JlOroBOpy 3a IOCIYTOIO/TIPOYKTOM
banky/JloroBopy KbO cTopoHM HecyTh BiANOBIAAIBHICTD, Iepei0aueHy YMHHUM 3aKOHOAABCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mtpad, neHs), po3paxoBanoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBigHoro Jlorosopy, He Moxke nepesuiyBaTi 50% Bin cymu (akTHUHOI 3200prOBaHOCTI 32
oBepapadToM, 3a SKUM BUHUKIIA IPOCTPOUYEHA 3200PTrOBaHICTh.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITYy OBepApadTy MeHs 32 HEBUKOHAHHS 3000B'13aHHS 00
MOBEPHEHHS KPEAUTY Ta MPOILEHTIB 32 HUM HE MOXKE INEepEBHUILYBATHU MOJBIHHOI OOJIKOBOI CTaBKU
HamionanesHoro 6anky YkpaiHu, 110 Jisiia y mepioj, 3a SKHM CIUIayyeThCs MEHs, Ta HE MOXe OyTu
6inporo 3a 15 (IPaTHaAUATH) BIACOTKIB CYMH NMPOCTPOUYEHOTO TUIATEXY.

3.54.43a mpocTpoueHHS TIOBEpPHEHHS OBepApadTy, CIUIATH TPOIEHTIB 33 KOPHCTYBAaHHS
osepapadrom, KitieHt crmauye Ha kopucTh banky mtpadHi cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3romoro CTopiH, po3paxyHOK TeHI 3A1HCHIOETHCS 3 3aCTOCYBAHHSAM YMOBHOI KUTBKOCTI JHIB Y
pori - 360.
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3.54.6.Crutatra  HeycTtoliku He 3BUIbHSA€ CTOpPOHM BiJl BUKOHAaHHS 3000B’S3aHb, MepeadadyeHUxX
BinnoBigauM [{oroBopom Ta [IpaBunamu KBO.

3.54.7.3acTocyBaHHs HEYCTOHKH € IMPAaBOM, a HE 000B‘s13k0M baHKy.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIN (HEYCTOWKH) 32 IPOCTPOUEHHS BUKOHAHHS 3000B’I3aHHS
3MIMCHIOETBCA 3a BECh IIepioJ  MPOCTPOYCHHS 3000B’s3aHb 3a BiAmoBigHUM JloroBopom Ta
MPUMNHAHSIETHCS 31 CIUIMBOM CTPOKY IO30BHOI JTABHOCTi, BCTAHOBJICHOTO JJIi BUMOT TPO CTSATHECHHS
HEYCTOMKH.

3.55. Ocobs1uBi ymoBH

3.55.1. lepxatens Ill,mo emiToBanuii BimmoBimHO A0 mpoaykry «llmatikna kaptka «BracHuit
paxyHOK» mnpuiimMae ydacTh y Ilporpami nosmbHOCTI «BmacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3aiiicHioe TOB «CUIBIIO-®Y/[». IlpaBmia 10 mporpamu JIOSUIBHOCTI
«Bnacuuit paxyHok» BuzHayaoTbca TOB «CUIBIIO-®Y/[». Ilpu wnpomy baHk He Hece
BIJIMOBIAAILHOCTI 32 OOMEXXeHHs (BUKIItoueHHs ) nmpaBa Kiienra Oparu ydacts y [Iporpami y 3B’ 13Ky 3i
3miHot0 [Iporpamu um Oyab-sIKUX 1HITMX 0OCTaBHH, SIK1 HE 3ayekath Bij banky.

3.55.2. Jlepxarens I, mo emiToBanuii BignoBigHo 10 mpoxykty «llmarixua kaprtka «®Popa Cluby»
npuiimae yudacte y Ilporpami mosueHOCTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHs OOHYCIiB
sniticatoe TOB «®opay. IlpaBuna mo mporpamu JosutbHOCTI «®Dopa Club» BusHauatrotecst TOB
«®Dopay. Ilpu npomy bank He Hece BIANMOBITANBHOCTI 3a OOMEXEHHs (BUKIIOYEeHHs) npaBa KiieHnrta
Opatu yuacte y Ilporpami y 3B’s3Ky 31 3MiHOIO [Iporpamu um Oyab-SKWUX IHIIUX OOCTaBWH, SIKI HE
3ajexaTh Bil baHKy.

3.55.3.Bci moBigomienHss ta BuMmoru CTOpiH, sKi HaNpaBJSIOTBCA 3TIHO YMOB BIiIIOBIJHOTO
JloroBopy,BBaXatoTbCcsl  3pOOJICHUMH HAJEKHUM UYMHOM, SKIIO BOHM BpydY€HI MiA MHIANUC
npenacraBHUKOBI CTOpoHH ab0 HampaBiIeHi peeCTPOBAHUM IOMITOBUM BiIPABICHHSAM a00 Kyp €poM.
SIKIIO TMOBIJOMJIEHHS Ta BMMOTHU 3TiIHO YMOB Takoro JloroBopy HampaBistoTbes KiieHTy uepes
orepaTopiB 3B’SA3Ky, TO BOHHM HAJICHJIAIOTHCS 3a MiciieM npoxuBaHHS KiieHTa, 3a3HaueHOro B 3asiBi
a0o ocTaHHbOIO NoBioMIeHO0 KiieHToMm agpecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBIJIOMJICHb, 3pO0JICHHX NIISIXOM HampasiieHHs Kiienty iHdopmaniliHoro nosigomiieHas Ha e-mail,
SMs-iHpOpMyBaHHs, IHIIMMU 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3ronoro Cropin, Kitient Hagae no3Bin banky moBiqoMysiTH Ta HaraayBaTH PO HEOOX1THICTH
BUKOHaHHS 3000B’s13aHb 3a BignoBigHuUM [loroBopom Tta IlpaBunamu KBO, B TomMy uMciai HUISIXOM
TenedoHHUX, GaKCUMUIBHUX, EJICKTPOHHUX MOBIIOMJICHb Ta BI3UTIB.

3.55.5. KuieHT miaTBep/pKye, 1o 10 ykianaHHs JloroBopy bank HamaB Homy B muChMOBIH (opmi
iHpopMmanito mpo: oco0y Ta MicuesHaxomxkeHHss  [IAT «bBAHK BOCTOK» (B ToMy wumcimi
CTPYKTYpHOTO Mifpo3alty baHky,uepe3 kvl HaTa€TbCs CIIOKUBUUNA KPEIUT), KOHTAKTHUN TenepoH
banky Ta enexktpoHHy anpecy banky, BigomocTi mpo naepxkaBHy peectpauio [IAT «BAHK
BOCTOKY, in¢popmanito mono BkiatodeHHs [IAT «bAHK BOCTOK» no [lepxkaBHOro peectpy
0aHKIB; THUIl KPEIUTYy, CyMy KpPEIHUTY, CTPOK KpPEAUTYyBaHHS, METy OTpPUMaHHsS Ta CHoci0 HaJlaHHS
KpPEeIUTY; TUI TPOLEHTHOI CTAaBKH, MOPAMOK i OOYMCIEHHS,y TOMY YMCIi HOPSIOK i 3MIHH, BUIU
3a0e3MeyeHHs 3a KpeJUTOM, HEOOX1THICTh ITPOBEIEHHS OLIHKM MpeaAMeTa 3a0e3MeUeHHs 32 KPEAUTOM
Ta MpoO Te, 3a YN PaxyHOK Taka OLIHKA MMPOBOAUTHCS, OPIEHTOBHY pEalbHY PiUuHY NMPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajlbHy BapTICTh KpPEAUTY JJs CIOXKMBada Ha JaTy HajJaHHA 1HQopmaiii,
HEOOXIHICTh YKJIAJEHHS JOTOBOPIB IIOJO CYNMPOBIIHUX MOCIYT TPETiX 0cCi0, siKi € 000B’A3KOBUMHU
JUI OTPUMAaHHS KpEeAUTYy, Mepeiiik oci0, skux baHk Bu3Ha4YMB 175 Ha/JaHHS BIANOBIAHMX HOCTYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TAaKUX MOCIYT, MOPSAJOK NOBEPHEHHS KPEAUTY Ta CILIATH MPOLIEHTIB
32 KOPUCTYBaHHSI CIIOKHUBYMUM KPETUTOM; HACITIJIKA TPOCTPOYCHHSI BUKOHAHHS 3000B's13aHb 31 CIIJIaTH
IUIaTeXIB, y TOMY 4YHCII pPO3MIp HEYCTOHKH, NPOIEHTHOI CTaBKW, IHIIUX [JIaTeXIB, sKi
3aCTOCOBYIOTBCSl YW CTATYIOThCS TNPH HEBHKOHAHHI 3000B'S3aHHSI 32 JOrOBOPOM IIPO CHOXHBYHH
KpPEeIUT, a TaKoX Mpo IMpaBO KpeauTopa Ta/abo HOBOTO KPEOUTOpa 3alydaTH 0 BPETYIIOBaHHS
MIPOCTPOUYCHOI 3a00PTOBAHOCTI KOJIEKTOPCHKY KOMITaHiI0; TIONIEPEKEHHS PO MpaBo baHKy 3aimydaTw
710 BPETYJIOBAaHHS MPOCTPOUYEHOI 3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO BKIIOYa€e iH(opMaIlio
PO BCTAHOBJIEHI 3aKOHOJAABCTBOM BHMMOIM IIOAO B3a€MOJIi 13 CMOXHBauaMH MpPU BPETYIIOBAaHHI
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MPOCTPOYCHOI 3a00proBaHOCTI (BMMOTH IIOAO E€THYHOI MOBEIIHKH), TMPO MPaBO CIOKHWBada Ha
3BepHeHHs 10 HamionampHoro 0anky YKpaiHuW LIOJ0 HEJOTPUMAHHS 3a3HAYEHHX BHUMOT baHKOM
Ta/abo0 HOBUM KpPEIUTOPOM, Ta/ab0 KOJEKTOPCHKOK KOMIAHIEI0, a TAaKOXK Ha 3BEpHEHHS 10 CYAY 3
MI030BOM MPO BiJIIIKOJYBAaHHS HIKOJH, 3aBJAaHOT CIIOKMUBAUy y MPOIECI BPEryIIOBaHHA HPOCTPOUYCHOT
3a0oproBaHocTi, Ta iH(OpMaIil0 Mpo KPUMIHAJIBHY BiJIIMOBINAIBHICTh, NepeadadeHy crarTero 182
KpuminansHOro KofieKkcy YKpaiHu 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIINPEHHS
KoHpiaeHIiItHOT iH(OopMaIlii mpo TpeTiX 0ci0; MOPSAAOK Ta YMOBH BiJIMOBH BiJl HaJJaHHS Ta OJICP KaHHS
KpEANTY; TOPSAOK JOCTPOKOBOTO IMOBEPHEHHS KPEIUTY,BCIO HEOOXiMHY iH(opMallito, nepeadadeHy
3akonoM Ykpainu «[Ipo crnoxuBue kpeautyBaHHs», «I[IpaBunamu po3paxyHKy OaHkamu YKpaiHu
3arajibHOi BapTOCTI KPEAUTY JUIsS CIIOKHMBaya Ta PEalbHOI PiuyHOI MPOLIEHTHOI CTaBKU 3a JIOTOBOPOM
PO CTMOXKMBYMK KpeauT», 3aTBeppkeHumMu [loctanororo [lpasninas HBY Bix 08 wepBus 2017 poky
Ne49, B noBHOMY 00Cs3i.

3.55.6.KimienT miaTBepKy€e, 10 BiH B TIOBHIM Mipi O3HAaHOMJICHHMH 3 BHUMOTaMH YWHHOTO
3aKOHOJABCTBAa YKpaiHU, a caMe 31 3MICTOM :

- ¢1.190 Ta cr.222 KpuminaneHoro kojekcy Ykpainum «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminansHoro koaekcy Ykpainu «llopyineHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIIOBIJAIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
KiienroMm koHpiaeHIifiHo1 iHdopMarlii mpo TpeTix ocid, mepcoHalbHI aHi SKuX nepenani Kioientom
banky-kpeauronaBLzo.

3.55.7.KiieHT moro/KyeThCs 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOI BUMOTOIO.

3.55.8.BperyioBaHHsl pocTpoyeHoi 3adoprosanocti 3a Jlorosopom oBepapadty/Kpenurnum
JA0TOBOPOM.

3.55.8.1. IlpaBa banky 3a JloroBopom (3asBa-lorosip KBO/3asBa-/[oroBip Ha BCTaHOBJICHHS
KpenuTHOro JimiTy/3asBa-JloroBip Ha BcTaHOBIIEHHS JiMiTy oBepapadTy//lorosip kpenuty y dopmi
oBepapadty/ 3asBa-/lorosip mpo akuent [1y0ni4HOT IPOMO3HUIIT PO HAJAHHS CIIOKHBYOTO KPESTUTY
-8 mpomy myHKTI [IpaBun KBO-«JloroBip») MOXyTh OyTH BifCTyIUIEHI TpeTii 0codi (HOBOMY
KpEAUTOPY) 3T1IHO YNHHOTO 3aKOHOJaBCTBa YKpainu, 6e3 3roau Kiienra/lloznyanbHuka.

3.55.8.2. bank Mae mpaBO 3aqy4aTH KOJIEKTOPCHKY KOMIIAHIFO/KOJNEKTOPChKI KOMITaHil st
BpETYJIIOBaHH: NpocTpoueHoi 3aboproBanocTi Kiienta/Iloznyansauka 3a JloroBopom.

3.55.8.3.Ipo BiacTymaeHHS TpaBa BUMOTH HOBOMY KpPEAHTOpPY ab0 3ajlydeHHS KOJIEKTOPCHKOI
KOMIaHii 70 Bpery/IroBaHHs MpocTpoueHoi 3aboproBanocti bank noinomise Knienra/llo3nuanbHuka
npotsirom 10 (ecarn) pobounx AHIB 3 JaTH 3A1MCHEHHS BIAMOBIAHUX i y cmociO, BH3HAYEHUH
yKi1aaeHuM J[oroBopom.

3.55.8.4. Tpetss ocoba (HOBMII KpeauTop) Mae BCi mpaBa Ta OO0OB’sI3kM baHKy 3a yKIajgeHUM
JloroBopoM, B TOMYy 4YHCIi, ajlé HE BHKJIIOYHO, B YaCTHHI, L0 CTOCYETbCS  BPETYJIOBAHHS
npoctpoueHoi 3aboproanocti Kmienra/llozuuansauka: B3aemomisatu 3 Kiientom/Ilo3nuansHuKOM,
fioro OIM3BKUMHU 0COOaMH, MPEICTABHUKOM, CHAJKOEMIIEM, MOPYUYUTETIEM, MAHHOBUM MOPYYHUTEIEM
abo TpeTiMu ocobamu, B3aEMOIIS 3 IKUMH TiependadeHa ykiaaeHuM J[oroBopom Ta siki HaJadu 3roay
Ha TaKy B3a€MOJI0, 3ay4aTH KOJIEKTOPCHKY KOMITaHIFO/KOJIEKTOPChKI KOMIIAHIl 0 BperyJIrOBaHHS
npoctpoueHoi 3aboproanocti Kimenra/lloznvanpanka 3a ykiaaeHuM JloroBopoM, TOIIIo.
3.55.8.5.Konekropcpka KOMIaHis/KOJEKTOPChKI KOMIaHii Ma€e/MaloTh MpaBO B TOMY YHCHi, ajie He
BHUKJIIOYHO, B3aeMoaisaTu 3 Kiientom/Ilo3nuanbHUKOM, HOTO OJM3BKUMHU OCOOAMHU, TIPEICTABHUKOM,
CMaJKOEMIIEM, TOPYYUTENIeM, MAWHOBUM IOpyYUTENIeM abo TpeTiMH 0co0aMM, B3a€MOJis 3 SKUMH
nepeabaveHa yMoBaMH yKjaaeHoro JloroBopy Ta siKi HaJalu 3roly Ha TaKy B3a€MOJII0, 3A1HCHIOBATH
BCl MOXJIMBI J1ii, BU3HaUeHi 3akoHOM YKpainu «IIpo crioxuBye KpeauTyBaHHS.

3.55.8.6.bank, HOBHWII KpemuTop, KOJIEKTOPChKAa KOMIIAHIis/KOJEKTOPCHKI KOMMaHii B mporeci
BPETyJIIOBaHHS MpocTpoueHoi 3aboproBaHocti Kumienta/llo3nyanbHuka HE MOXYTh IMOBIIOMIISITH
iHpopmanito mnpo ykinaaeHHs Ilo3uuyanbHukoM (cmoxuBauem) JloroBopy, Hpo yMOBH TakKOro
JloroBopy,cTan BUKOHaHHA JloroBopy, HasBHICTb HPOCTPOYEHOI 3a00ProBaHOCTI 32 YKJIAJCHUM
JloroBopoM, po3Mip Takoi MPOCTPOUEHOI 3a00proBaHOCTI 0coOaMm, SIKi HE € CTOPOHOIO YKIJIaJ€HOTO

101



JloroBopy 3a BHHSTKOM BHUIAJKiB, BUBHAYCHUX YMHHHUM 3aKOHOJABCTBOM Ta YMOBAMH YKIIaJJIEHOTO
[orosopy.

3.55.8.7.3000B’s13anHsa  Kiienrta/llo3nuanpbHuka 1O MOBEPHEHHIO 3a00pProOBaHOCTI 3a YKJIQJICHUM
JloroBopoM MOXYTh OyTH BUKOHaHI TPETHOIO 0COOOIO.

3.55.8.8.3a 3rogoro Cropin, ykiasmm Jlorosip, Kiment/ITo3nyanbauk Hajae 103811 banky HaragyBaTu
po HEOOXiJHICTh BHKOHAHHA 3000B’s3aHb 3a JlOroBOpoM, B TOMY YHCIi HUISXOM Tele(pOHHUX,
(haKCUMITBLHUX, EJIEKTPOHHUX ITOB1IOMJIEHB Ta BI3UTIB.

3.55.8.9.1lpu  BperymoBanHi mpocTpouyeHoi 3aboproBanocti  Kiienrta/Ilo3uuansHuka  bank
(KpeauToIaBellb), HOBUH KPEAUTOP, KOJEKTOPChKAa KOMIIaHIsI/KOJEKTOPChKI KOMITaHIi MarTh MPaBO
B3aemoiaTH 3 Kimienrom/Ilo3ndanbHIKOM,HOTO OIM3BKUMU 0CO0AMU, TIPEJCTABHIUKOM, CIIaIKOEMIIEM,
MOpy4YUTEIEeM, MAaHHOBUM MOpYy4HTETIEM ab0 TpeTiMU 0cobaMu, sIKi HAJalu 3roy Ha TaKy B3a€EMO/IIIO.
3.55.8.10.1pu  BperymroBaHHI TpocTpodeHoi 3aboproBaHocTi 3a  JloroBopom  B3aemois
banky(kpeauToaaBiis), HOBOro KpeauTopa, KOJEKTOpchkoi kommadii i3 Kiienrom/ITo3uyanbHUKOM,
fioro OMM3BKUMH 0CO0aMH, MPEICTABHUKOM, CIIAJKOEMIIEM, MTOPYYUTENIEM, MAWHOBUM MOPYYUTEIIEM
abo TpeTiMH ocoOamH, B3aEMOJiS 3 SKMMH IepeadadyeHa yMoBaMH ykjajaeHoro JloroBopy Ta ski
HaJalld 3TOJYy Ha TaKy B3a€MOJII0, MOXKE 3MIMCHIOBATHCS IIIIXOM  Oe3MMOCepeHhOI B3aeMOJIl
(TenmedpoHHi Ta BimeoneperoBopu, 0COOMCTI 3ycTpivi) Ta/abo HaACHIAHHS TEKCTOBHX, OJIOCOBHX Ta
IHIIMX TIOBiJOMJICHh Yepe3 3aco0M TEJICKOMYHIKaIlii, y TOMYy 4YuCIi 0e3 3alydeHHsS MpalliBHUKA
KpeAUTOAABIsl, HOBOIO Kpeautopa abo KOJEKTOPCHKOI KOMIIAHii, UIUIAXOM BHUKOPHCTAHHS
nporpaMHoro 3a0esnedeHHss ab0 TexHOJOriH Ta/abo HaJCHIAHHS IOMITOBUX BIJNpaBiIeHb i3
Mo3HA4YKOI "BpyduTH 0cOOHMCTO" 3a MicleM MPOKMBAaHHA 4M NepeOyBaHHS abo 3a MicieM poOoTu
¢biznyaOi 0CcO0H.

[IpoBenenHs: ocobuctux 3ycrpiueid MoxkiauBe BukitouHo 3 9 ([em’stoi) mo 19 ([em’sTHanusroi)
TOAMHY, 32 YMOBH 11O 0c00a, 3 SKOIO 3IIHCHIOETHCS B3a€MO/Iis, HE 3amepeduye MpOTH MPOBEICHHS 3
HEI0 3yCTpiul Ta MOMepeAHbO Hajalla 3rojly Ha OCOOUCTY 3YyCTpiu MiJ 4ac TeaedOHHOI PO3MOBU abo
OKpeMy NHCBMOBY 3rofy Ha me. Micue i yac 3ycTpidi MiuIraroTb 000B’SI3KOBOMY MOINEPETHBOMY
Y3TOKEHHIO.

3.55.8.11.3 MeTor0 BHKOHAHHS BHUMOT YHHHOTO 3aKOHOJABCTBA MO0 CTOCYEThCA TIPOIECY
BPETYIIOBAHHS MPOCTPOUEHOT 3a00proBanocTi 3a ykinaaeHuM Jloroopom,Kiient/I1o3nuansHuk Hazias
CBOIO  3roay, a baHK/HOBHI KpeauTOp/KOJIEKTOPChKAa KOMIIaHiIsI Ma€ IpaBO Ha CBIH po3cyn
3MiHCHIOBATH (iKCcallilo KOXKHOI Oe3mocepeiHboi B3aeMoJii baHKy/HOBOTO KpeanTopa/KoJeKTOPChKOi
kommadnii 3 Kiienrom/Ilo3nuansHUKOM,HOT0 OMM3BKUMU 0COOaMH, MPEACTABHUKOM, CHAIKOEMIIEM,
MOpy4YUTENEeM, MAaHOBUM MOpy4HuTeneM abo TpeTiMu ocobamM, B3aeMOIS 3 SKUMU TependadeHa
yKkiaaeHuM JloroBopoM Ta sKl Hajaidu 3roJly Ha TaKy B3a€EMOJIIIO, 31 CTBOPEHHSM, 30€piraHHsIM,
BUKOPUCTaHHAM (oTO-,BiteomarepiaiiB i3 300pakeHHsM Kuienrta/Ilo3uuyansHuka, #oro OJIM3bKUX
0c10, MpeICTaBHUKA, CIIAJIKOEMIISI, TOPYIUTENIsI, MATHOBOTO TTOPYUHUTEINSt a00 TPETiX 0C10, B3aeMOIis 3
AKUMH Tiepen0aveHa  ykiajaeHuM JloroBopom, Ta sKi Haganu 3roJy Ha TaKy B3a€MOJII0, Ta
aynioMarepiaiiB 3  Ha3BaHMMHM  Ooco0aMH, 3  METOK  BUKOHAHHS  baHKOM/HOBUM
KPEAUTOPOM/KOJIEKTOPCHKOI0 KOMITaHI€I0 Tepe0adyeHnX YNHHUM 3aKOHOAABCTBOM OOOB’S3KiB IIOZO
MPOIIEAYPH BPETYIIOBaHHS MpocTpoueHoi 3aboproBaHocTi Kimienrta/llo3uyanbHuka 3a yKIaAeHUM
HoroBopoM. Yxnanatouu Jlorosip, Knient/Ilo3nuanbHUK HaJae CBOIO MUCHMOBY 3TOJly HA 3/I1HCHEHHS
BHINIEHA3BaHOTO (DIKCyBaHHA Ta 30€pekeHHS HOCIiB 1HopMmarlii,Ha sSKUX 3apiKCOBAHO TaKy
B3a€MO/Ii10, BaHKOM/HOBUM KpeIUTOPOM/KOJIEKTOPCHKOK KOMIIAHIEIO IMPOTATOM TPhOX POKIB MIiCIsS
Takol B3a€MO/IiI.

3.55.8.12.Vknanaroun [orosip, Knient/Ilo3nvansHuK miATBEPKYE, IO BiH(BOHA) :

1)noBigomienuii (-a) npo (¢ikcyBaHHS KOKHOI Oe3rmocepeiHboi B3aeMojii banky/HoBoro kpenuropa/
KoJekTopchkoi kommanii 3 Kmientom/Ilo3nuanbHukoM, Horo OJM3BKUMHU 0co0aMu, MPEICTaBHUKOM,
CHAJKOEMIIEM, TOPYYUTEIEM, MAHHOBUM TOpydHTesieM ab0 TPETIMH 0CcOOaMH, B3aEMOIS 3 SKUMH
nependadeHa ykiaaaeHuM JloroBopom Ta siKi HaJalld 3TOAY Ha TaKy B3a€MOJII0, TIPU BPETYITIOBaHHI
MIPOCTPOYCHOI 3a00PTOBAHOCTI 3 3aCTOCYBaHHSIM Tporieaypu GoTo- Ta/ado Bifeo- Ta/abo aymaiodikcarrii
3a JOTIOMOTOI0 TEXHIYHUX 3ac00iB, 110 JO3BOJSIOTH BUKOHATH TaKy (iKcalliio;
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2) HamaB(-J1a) 3rofay Ha 3aiHCHCHHs (iKCyBaHHS KOXKHOI Oe3mocepeiHboi  B3aeMosii baHky/HOBOro
KpeauTopa/konekropcbkoi kommanii 3 Kiienrom/Ilo3nuanbHukoMm, HOro OMU3BKUMH OCOOaMH,
MPEJCTAaBHUKOM, CITaJKOEMIEM, IOPYYUTEIIEM, MAWHOBUM TIOPYYHTEIEM ab0 TPeTiMH 0coOamwu,
B3a€EMOJIiS 3 AKMMHU NepeadaveHa ykiaaeHuM J[oroBopoM Ta siKi HaJalid 3roJly Ha TaKy B3a€MOJIIO,
IIPU BPETYIIIOBAHHI IPOCTPOUEHOT 3a00proBaHOCTI 3 3aCTOCYBaHHSIM Mpoleaypu Goto- Ta/abo Bigeo-
Ta/abo ayniodikcariii 3a JOMOMOTOI0 TEXHIYHUX 3aC00iB, 110 JO3BOJIIOTH BUKOHATHU TaKy (iKcallio;
Knient/[lo3udanpHUK 10 MOMEHTY mignucanHs JloroBopy oTpumye 3roay Ha oOpoOky bankom ix
NEPCOHATBHUX JAaHUX B  OJM3BKOI OCOOW/MpencTaBHUKA/CIIaKOEMIIS/TTOPYIUTENST/ MAHOBOTO
MOPYYHUTENSI/TPEThOI 0COOM Ta B MOMEHT yKjanaHHs JloroBopy Hamae HEoOXiaHy iH(oOpMaIiio Ipo
ocoOy um oci0, sika/sKi Ha/jana/HaJgamy 3roAy Ha B3a€MOJII0 B MPOLECI BPETyJIIOBaHHS MPOCTPOYCHOT
3aboproBanocti Kiienra/llo3nvanbanka 3a J[oroBopom.

3.55.9. Buxopucranusi Cepaicy Visa Alias:

3.55.9.1.lns oTprMaHHs nepeKasy 3a HoMepoM Tenedony nuiixoM Bukopuctanas Cepsicy Visa Alias
(mamami-Cepgic) KiienTy HeoOXimHO poiTu npouenypy peectpaiii y Cepsici, sika BKIIIOYae B cede:
-3a3HaYCHHS pEKBI3UTIB IuiatixkHOro iHCTpyMeHTty MIIC Visa International a6o Mastercard
International Incorporated, mo € cnemianbHUM MJIATLKHUM 3aco6oM 70 [loTouHOro paxyHKy B
HAI[IOHAIBHIN BaJIIOTI — TPUBHI;

-3a3Ha4eHHs (PIHAHCOBOTO HOMeEpY Teneony;

-3a3HaYEHHS CBOTO IMEHI Ta MEePIIOi JIITePH MPi3BHUILA.

3.55.9.2.1ns xopuctyBanHs Cepsicom Visa Alias 3 Bukopucranusam I11 banky, Kiient nopy4ae banky
nepenatu Visa International mani Knienra-indopmaiiro, o BiTHOCUTHCS 10 OaHKIBCHKOI TAEMHHMIII,
KoH(iIeHAiiHOT 1H(pOopMallli, MEepCOHAIBHUX MJAaHUX, sKa HeoOximHi ans peectpauii Kiienra y
Cepgici.

3.55.9.3.KiieHT Mae MOXKJIHMBICTH OTPUMYBATH Nepeka3u 3 BUKOpHcTaHHAM CepBicy TUIBKH Ha OJIMH
I11, emitoBanuit bankowm Ta migkmoueHuit 10 Cepsicy Visa Alias.

3.55.9.4.Jns iHiniroBaHHS NEpeKa3y IPoIIOBUX KOIITIB i3 BUKopucTaHHsaM Cepicy Visa Alias Kiient
3a3Hadae B OHJaliH-0aHKY HOMEp MOOUIBHOTO TeleOHYy OTpUMyBaua TpPOLIOBHX KOIITIB Ta CyMy
nepekasy.

b. MOPAAOK BIAKPUTTS, OBCJYI'OBYBAHHSA TA 3AKPUTTA IHOTOYHHUX TA
JAETTIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IVIATIZKHUX IHCTPYMEHTIB

3.56. 3arajabHi M10J10KeHHS

3.56.1.JToroBip 0aHKIBCBKOTO paxyHKY Ta/abo Jloroip 0aHKIBCHKOI'O BKJIaly YKJIAJalOThCS HMUITXOM
akuentyBaHHs Kmientom Ily6miynoi npono3umii (mux IIpaBun KbO) banky musixom ta y cmoci0,
Bu3HadyeHi 1umH [IpaBunamu KBO. JloroBip 0aHKiBCcbKOro paxyHKy/Jloroip GaHKIBCHKOI'O BKIIATy
ckianaeTscsi 3 myOmiuHoi wactuHu JloroBopy (mmx IlpaBun KBO) Ta iHauMBiAyasibHOT 4acTUHU
Horosopy (3asBu-Zloroopy/[loroBopy), mianucanusMm sikoi KimieHT mpueAHYETHCS M0 BiAMOBIIHOTO
Jorosopy B 1inomy. Hesin’emHoro yactunoro takoro Jlorosopy € Tapudu banky.

3  Ily6miunoro mnponosuticro(odeproro)/IlydoniuHor0 yacTuHOO AoroBopy KiieHT Mae 3Mmory
o3HailoMuTucs y 3aranpHopocTynHoMmy Juisi Kiienta wmicui B banky/BigainenHsx banky Ta Ha
o¢iniitHomy caiiti banky B mepexi [nreprer Www.bankvostok.com.ua.

[Ty6miuna gactuHa JloroBopy OaHKIBChKOTO paxyHKY/IloroBopy OaHkiBchkoro Bkiamy (1 I[lpaBuma
KBO) nanmaerscs Kiienty 3a iioro BuGopoM y cmociO, Bu3HaueHuidd KiieHTOM B TekcTi 3asBu-
Horosopy/loroBopy, akientoBaHoi KiieHTOM (3 BHKOPUCTaHHSM KOHTAaKTHHX JIaHHUX, 3a3HAYCHHX
KiienTom B akuenropaniit Kimientom 3assi-/lorosopi/Jlorosopi).

3.56.2.lonepxanHst mucbMoBoi Gopmu JloroBopy OaHKIBCRKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi ab0 eNeKTPOHHOi) € OOOB'S3KOBOIO YMOBOIO B3a€MOBITHOCHH MiX baHkOM i
Kmienrom. [nmuBinyansna dactuna JloroBopy OaHkiBCchkoro paxyHky(3asBa-/lorosip)/lorosopy
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6ankiBchkoro Bkiaay(3assa-/lorosip/Jlorosip), ykiaaeHOro y mamnepoBOMY BHIJISIII, @ TAKOXK TOJATKH
710 HBOTO (32 HAsIBHOCTI) HajatoThecsl bankom KitieHTy oapa3zy micist HOro miAnucaHHs, ane 0 HoYaTKy
HaganHa Kienty d¢inancoBoi nocnyru.lIpumipauk JloroBopy OaHKIBChKOro paxyHKy/loroBopy
0aHKIBCHKOT'O BKJIAJY,yKJIQJICHOTO B MMANEpOBOMY BUTJISAL, MICTUTh 000B’SI3KOBY BIIMITKY 3 OKpEMHM
nianucom KiieHta mpo orpuManHs ykiajaeHoro JloroBopy OaHKIBCBKOIO paxyHKy/Jlorosopy
0aHKIBCHKOTO BKJIATy J0 MOYaTKy HamaHHs KiieHTy ¢iHaHCOBOI MOCITYTH.

3.56.2.1.IluckmoBa ¢opma JloroBopy OaHKIBCHKOTO BKJIaAy BBaXKAETHCA JOTPUMAHOIO, SKIIO
BHECEHHS I'POIIOBOI CyMH Ha JIemo3uTHHI paxyHOK MiATBEpKeHO JJoroBopoM 0aHKIBCHKOTO BKIATY
3 BHJQYEI0 JIOKYMEHTa, L0 MIATBEPIKYe BHECEHHsI TIpOIIOBOi CyMH 1 BIJIOBIJAa€ BHMOIaM,
YCTQHOBJICHUM 3aKOHOM, iHIIMMHU HOPMAaTHBHO-TIPAaBOBUMHU aKTaMH y cdepi 0aHKIBCHKOI TisSUTBHOCTI
(6aHKIBCHKMMH MPaBUIIAMH) 1 3BUYASIMH JILJIOBOTO 000POTY.

3.56.3. 1o momenTy yknananHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank o000B’s3k0B0  o3Haiiomitoe  Kiienta/Bknagauka 3 iHQopMmali€ro Mpo  KOIITH,IKI  HE
BIJIIIKOZOBYIOThCS 3a paxyHOK DoHy rapaHTyBaHHs BKJIAAIB (i3UYHUX 0¢i0,31 3mMicToM J{oBiaAKH Tpo
CHUCTEMY TapaHTyBaHHS BKJIaAiB ¢izumunux oci0,KimieHT/Bkiagauk oTpuMye OAMH EK3eMILISP
Hosinku. Ilicms yxmagenHst JloroBopy OaHKIBCEKOTO paxyHKy/JloroBopy OaHKIBCBKOTO BKIJIATy
Kiient/BriiafHUK TOTODKYETHCS B TOANBIIOMY O3HAHOMITIOBATHCS HE PijlIe HDK OJMH pa3 Ha piK
3 JIoBiAKOIO TIPO CHUCTEMy TapaHTyBaHHs BKJIaAiB (iznyHMX oci® Ha caiiti banky B Mepexi [HTepHer
3a eNeKTPOHHOIO ajipecoro: Www.bankvostok.com.ua; 3a 6axanusm Knienta/Bxnagnuka bank Hamae
JIOBiZIKy TpO CHCTEMYy rapaHTyBaHHS BKJIaAiB (i3MUHMX OCi0 Ha ManepoBOMYy HOCIi y BHIAAKY
3BepHeHHs Kiienta/Bknaanuka 1o BigaineHHs banky.

3.56.4.bank nHagae Kinienty/Brinagauky Ha BUMOTY OCTaHHBOTO aKTyaJIbHY iH(OpMAIlio PO CUCTEMY
rapaHTyBaHHs BKJIaAiB ¢i3uuHuX 0oci0 mig yac Aii BianmosigHoro [loroBopy 3rigHo 3akoHy YKpaiHU
«[Ipo cucremy rapanTyBaHHs BKJIaAiB (Di3HUHUX OCIO».

3.56.5.bank o3naifomnroe Kmienta/Bxmagnuka 3 JloroBopom OaHKIBCHKOro paxyHKy/JloroBopom
6ankiBcpkoro Bkiamy/mumu [IpaBunamu KBO Ta nmitounmm Tapudamu banky B moctymHiii dopwi,
nuiaxom  posmimienas  Jlorosopy/mux I[IpaBun KBO ta Tapudie B goctynmHomMy  ams
Knienta/Bknagnuka wmicui y banky/Toukax npoaax banky ta/abo na Caiiti banky .

3.56.6.bank Ha Bumory Kumienta/Bxmaguuka Hagae Butsar 3 uux IlpaBun KBO momo mopsaxy
00CITyroByBaHHSI paxyHKY, 3aCBITYEHUIN YIIOBHOBAXEHOIO 0c00010 baHKy.

3.56.7.HakmnaneHHs apemTy Ha paxyHOK abo0 NpUIIMHEHHs olepauii 3a HUM,II0 OOMeXye IpaBa
Kiienta Ha pO3MOpPAIKEHHS KOIITAMH, MOXKIUBE TIJIBKH Yy BHUIAJIKaX, BCTAHOBICHWX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.56.8.Y Bunankax, nmepen0auyeHNX YMHHUM 3aKOHOJIABCTBOM, baHK BHKOHYe (YHKIIIi MOIaTKOBOTO
areHTa, areHTa BaJIOTHOTO HAIJIAy Ta Cy0’€KTa NEpBUHHOTO (hiHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meToro 3a0e3medeHHs TOJaTKOBOTO PiBHS 3aXHCTy B MpoIleci po3mopsukeHHss KirieHTom
IPOLIOBUMHU KOIITAaMH TOTIBKOIO Ta 3 ypaxyBaHHSIM HOPM 3aKOHOJABCTBAa YKpaiHM 3 NHUTaHb
3arnobiraHHs Ta NPOTUAll Jieramizamii (BIAMMBAHHIO) JIOXOMIB, OJEpPKAHUX 3JIOYMHHUM MLUIIXOM,
(biHaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MacoBOro 3HMIIEHHS, omneparii
3 BHECEHH$,BU/1a4l/OTPUMAaHHS, IEPEKa3y IPOIIOBUX KOIITIB MOXKYTh 3/I1IHCHIOBATHCS 3 BUKOPUCTAHHSIM
OTP-naponto,sikuil Hajxcunaerbes bankom Ha ¢inancoBuit Homep Tenedony Kiienrta y BUrisai sms-
noBigomiieHHs ;O TP mapons HE0OX1AHO MOBIIOMUTH TIpaIliBHUKY baHKy, 1110 MPOBOAMTH orepartito abo
Knient npen’siBnsie opuriHai i1eHTUIKaiiHOro JOKYMEHTA.

3.56.9. KimieHT 3000B’s13aHMIA:

3.56.9.1.YV Bumaaky 3MiHM Tmpi3BuIIa (iMeHI, MO-0aTbKOBI),MiCLs MPOXKHUBaHHA, cepii Ta HoMepa
MacropTa, PpEeECTpaliHOro HOMepa OOJIIKOBOi KAapTKU  IJIaTHMKA TMOJATKiB  IMPEACTABUTH IO
iHpopMalio Ta BiAMOBIAHI TOKyMeHTH B bank y cTpok,BcranoBinenuit uumu [Ipasunamu KBO.
3.56.9.2. [Ipu BiAKpUTTI paxyHKy Ta 3AIMCHEHHI B MOJANBIIOMY (IHAHCOBHX/TIIATIKHUX OIIEPAIliid,
Ha/IaBaTH Ha Mepiry BUMOry baHky JokyMmMeHTH Ta/abo BioMocCTi, HEOOXiaH1 Ui 3aiicHeHHS bankom
MpoLEAYyp HaJeKHOI NMEepeBIpKU, BUBUEHHS Ta OLIHKHM (iHaHcoBoro crany Kiienra, ¢iHaHCcOBOro
MOHITOPUHTY ONEpalliii,BAIIOTHOIO HArjasay y MOpsAAKy Ta o0csrax, mnepeadayeHux JIiI0YuM
3aKOHOJABCTBOM YKpaiHU Ta HOPMAaTUBHUMU JOKyMeHTamMH baHky, B T.4. 3 nutanb [IBK/OT.
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3.56.9.3. IlucpbmoBo nmoBiAoMUTH baHk Mpo HasIBHICTH OOTSKEHHSI MAHOBUX MPaB Ha I'POILIOBI KOUITH,
10 PO3MIIlIeHI HAa TTOTOYHOMY PaxyHKY/ BKIQJHOMY (JIEO3UTHOMY) PaxyHKY, y CTPOK, BU3HAUCHUI
3akoHoM Ykpainu "[Ipo 3a0e3nedyeHHss BUMOI KPEIUTOPIB Ta PeecTpalito oOTSHKEHB" Ta y HMOPSIKY,
YCTAHOBJICHOMY BHYTPIIIHIMHU TOKyMeHTaMu baHky.

3.57. JloroBip 6aHKiBCbKOIr0 paxyHKY. 3arajbHi I0JI0KeHH

3.57.1.IToTouHi paxyHKH (I3UIHHM 0C00aM JIJIsl BIACHUX MOTPEO BIIKPUBAIOTHCS

-0e3mocepeIHb0 PI3NIHIMH 0CO0aMU;

-Ha iM’s 1HII0T 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTh TPETHhOi 0c00M —Di3UuHOI0 000010, sIKa BIAKPUBAE paXyHOK HAa KOPUCTh KitieHTa;

-Ha IM'S MaloJiTHIX oci® (miTedt, ki He mocariav 14 pokiB) - iXx 3aKOHHUMHU NPEICTAaBHUKAMU -
06aTpkaMu (yCHHOBIIIOBauamM#) a00 OMiKyHaMU;

-HETIOBHOJIITHIMH 0co0amu BikoM Bij 14 10 18 pokiB.

3.57.2.Jlata minnucanus Ta mnomaHHsa Kiienrom/JloBipeHOO 0c00010/Di3MuHOI0  0C000I0, KA
BIJIKpHMBA€ paxXyHOK Ha KopucTh KiieHTa/ 3akoHHUM npesncTaBHUKOM 110 banky 3asBu-/lorosopy mnpo
aknent [ly6miunoi mpomosunii € [latoro ykmamanas JloroBopy OaHKIBCBKOTO —paxyHKy. JlHem
BIIKPUTTSA IOTOYHOTO paxyHKy KilieHTa BBakaeTbCsl Aara MigNUCcaHHA baHKoOM sK HagaBauem
WIaTOKHUX  mocayr JloroBopy OaHKIBCBKOTO paxyHKy. IHmuBigyampHa wactuHa JloroBopy
0aHKIBCHKOI'O paxyHKY, YKJIQJEHOTO Yy IMalepoBOMY BHUIVIAAlL, a TAaKoX MJOAATKM JI0 HBOro (3a
HasBHOCTI) HagaroThcs bankom Kitienty/[loBipeHiit 0co0i1/Di3ndHiil 0co0i,fKka BiTKPUBAE paXyHOK Ha
kopucth KiienTa/ 3akOHHOMY NpPEJICTaBHUKY OJpa3y Micis HOro MiJAMHMCaHHS, aje 10 MO0YaTKy
HamanHs Kiienty ¢inancoBoi nmociyru. [lpumipauk /loroBopy 0aHKIBCBKOTO paxyHKY,YKJIaZICHOTO B
ManepoBOMY BHIJISI/L, MICTUTh OOOB’S3KOBY BIIMITKY 3 okpeMuM migmucoM Kiienrta//loBipeHoi
0co0un/Pi3u4Ho0i 0co0u,sKa BIAKPUBAE PaxXyHOK Ha KOpUCTh KirieHTa/3aKOHHOTO MpEICTaBHUKA PO
OTpUMaHHS yKJaZieHoro JloroBopy 0aHKIBCBKOI'O paxyHKY Ojpa3sy miciis mianucanss /loroBopy Ta 1o
noyatky HanaHHs Kiienty ¢inancoBoi mociyru.

ITix yac BigkpuTTs a00 3aKpUTTS MOTOYHOTO paxyHKy KirieHta baHk nepeBipsie HasBHICTh iH(opMarrii
PO BHECEHHSI TaKkoi 0cobu 10 €AMHOT0 peecTpy OOpKHUKIB. 3a HasIBHOCTI Takoi iHo¢Marrii B Peectpi
bank sk HajaBay MIATDKHUX TOCITYr HAJICHIIAE TOBIIOMJICHHS B YCTaHOBJIEHOMY 3aKOHOJABCTBOM
VYkpaiHu TOpSIKYy A0 OpraHy JepKaBHOI BHKOHABYOI CIYXOM a00 MPUBATHOTO BHKOHABI MPO
BIIKPUTTS a00 3aKkpUTTA paxyHKy KiieHta, yHeceHoro g0 €aMHOro peectpy OOpKHUKIB, Y JI€Hb
BIIKPUTTSI 200 3aKPUTTS paXyHKY.

ITy6miyna wactuHa J[loroBopy OankiBchkoro paxyHky (ui IlpaBuma KBO) napmaerbes Kimienty/
JoBipeHiit 0co61/Pi3uuHiii  0coli,fKa BIAKPUBAE paxyHOK Ha KOpUCTh Kirienta/ 3akoHHOMY
NPEJICTaBHUKY 3a Horo BuOopoM y cmoci0, Bu3HaueHuit Kiienrom/JloBipeHoto ocoboro/diznuHor0
0c00010,5Ka BIAKPUBAE PaxXyHOK Ha KopucTh KiieHTa/ 3aKOHHMM MPEICTAaBHUKOM B TEKCTI 3asBU-
JloroBopy, akuenroBaHoi Kiientom /J{oBipeHor0 0c00010/Di3U4HOI0 0CO00I0,5Ka BiIKPUBAE PaXyHOK
Ha kopucTh KiieHTa/ 3aKOHHUM NPEACTaBHUKOM (3 BUKOPUCTAHHSM KOHTaKTHUX JaHUX, 3a3HAUEHUX
Knientom//JoBipeHoto 0co60r0/Di3ndyHoI0 0c00010,5Ka BIAKPUBAE pPaXyHOK Ha KopucTh KiienTa/
3aKOHHUM TIPEJICTABHUKOM B akienrtoBaHii Kiientom/ [JoBipeHoro ocoboro/dDi3nuHor0 0co6010,51Ka
BIJIKpMBA€ paxyHOK Ha KopUCcTh KiieHTa/ 3akoHHUM NpeacTaBHUKOM 3asBi-Zlorosopi).

3.57.3.3a loroBopom OaHKiBcbKOTO paxyHKy bank BinkpuBae Kiienty Ilotounuii paxyHOK
BianoBigHO 10 IHcTpykiii HamionansHoro 6anky Ykpainu «IIpo mOpsioK BIZKPUTTS Ta 3aKpUTTS
paxyHKiB KOpHCTyBauaM HajJaBauyaMi IUIATDKHUX MOCIYT 3 OOCIYrOBYBaHHS PaxXyHKIB» Ta 3I1HCHIOE
fioro o0ciyroByBaHHs 3rifHoO 3 Tapudamu banky, a came:

-3JIACHIOE TIIATKHI omeparlii 3a nopydeHHsM KiieHTa He Ti3HIIIe HACTYITHOTO 0aHKIBCHKOTO JHS Bif
JaT¥ OTPUMaHHs JOKYMEHTIB (TIaThKHUX iHCTpYKLii) KiienTa;

-Buae KilieHTy roTiBKY 3 paxyHKY BIATOBIIHO A0 YHHHOTO 3aKOHOJIABCTBA, 30KpeMa, HOPMaTHUBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxXyHKY Ha MiJCTaBl IUIATIXHOI 1HCTPYKIi1/TIONepeIHbO1
3asBku KimienTa, Hamanoi 70 banky 3a qBa OaHKIBCHKHUX JTHS 10 JHS OTPUMAaHHS TOTIBKH;
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-Ha mijacTaBi 3asBu KitieHTa BUTOTOBIIsIE Ta BUa€e iHpopMarliio (BUIKUCKY) 3 HOro paxyHKy y (opmi,
BU3HAUEHIH Yy 3asBi (ManepoBiii M eNeKTPOHHIN )/ myonikaT iHdopmalii (BUIMCKHU), 3 OIUIATOIO 3TiIHO
nitounx TapudiB baHky;

-Hajae KimieHTy MomoMory y momyky cyM, siki He HaIIMIIIN Ha HOoro paxyHOK abo Ha paxyHKHU HOTro
KOHTpAareHTIB y BIAMOBIAHOCTI 3 NIFOYMMH TapudamMu Ha TIOCIYTH, K1 HagaroThess bankom;

-HaJia€ KOMICIHHI MOCIYTH 3 HPOBEIEHHS OINepaliidl Mo KyMiBJi BaJTIOTHUX KOIUTIB Ha BAIIOTHOMY
puHKY YKpainu 3a gopydeHHsM 1 3a komTu KiieHTa y pa3i HaganHs banky HEoOXimqHUX AJIS KyITiBII
nokyMmeHTiB. KitieHT nmepepaxoBye Ha paxyHOK banky HeoOXiaHy 11 3A1MCHEHHS TaKoi onepaii cymy
y HalloOHaJIBHIA BaltoTi YKpaiHW Ta HajekHOoi baHKy KOMICIHOI BHHAropoau, Hajaae 3asBKy Ha
KYIIBIIO BAIIOTHUX KOMTIB a00 MpW OTpUMaHHI 3roau Ta aopydeHHs Kiienta, odopmiieHoro
BIJIMOBITHOIO TUIATDKHOIO 1HCTPYKIII€RO, 3assBKU KitieHTa Ha KyMiBIIIO BAIFOTHUX KOMTIB baHk criucye 3
paxyHky Kirienrta, 3a3Ha4eHOro y IUIaTiXHIA 1HCTPYKIIiT/3asB1l HA KYIIBIIIO BAJIIOTH, HEOOXIIHY JUIS
3MIMCHEHHSI TaKoi omepaiii cymMy y HalllOHaJIbHIM BaiOTI YKpaiHW Ta HaJCKHY baHKy KOMICIHHY
BUHAropoy;

-BignmoBigHO 10 3roau Kiienta 3apaxoBye Ha I[lotounuit paxyHok KirieHTa 1HO3eMHY BajioTy,
npua0aHy Ha BAJIIOTHOMY PHUHKY YKpaiHH, NpPOTSATOM BCTaHOBJICHOTO UYWHHHM 33aKOHOJABCTBOM
CTPOKY;

-HaJla€ KOMICIiHI MOCITyTH 3 MPOBEACHHS orepaniid 3 00MiHy iHO3eMHOI BaJTIOTH Ha BaJIOTHOMY PHHKY
VYKpaiHu Ta MIKHApOJTHOMY BaJIOTHOMY PMHKY, Ha IMiJCTaBl IUIATIXHOI IHCTPYKLIi, 32 JOPYYEHHSM 1
3a komtu Kiienta. KimieHT mepepaxoBye Ha paxyHOK baHKy HeoOXiHY AJisl 371iiCHEHHS Takoi oneparii
CyMy B 1HO3€MHIi BaJIOTi, HaJla€ 3asBKYy Ha OOMIH BaJIIOTHHX KOIITIB a0o0 Mpu OTPUMAaHHI 3TOAU Ta
nopyuenHst KirieHra,0popMIICHOTO BiAMOBIIHOIO TUTATIXKHOIO 1HCTPYKIi€EO, 3asBKku KirieHTa Ha 0OMiH
BAIIOTHUX KOMITIB baHk crucye 3 paxynky KirieHTa, 3a3Ha4€HOro y IUIATDKHIN 1HCTpYKIii/3asBIi Ha
OOMiH BaJIIOTH, HEOOXIJHY sl 3A1HCHEHHSI TaKOi Omeparlii cyMmy y iHO3eMHii BaJlfOTI;

-Ha migcrtasi 3roau Kiienra 3apaxoBye Ha [loTounuii paxynok KiieHta oOMiHsIHY 1HO3€MHY BalIOTY,
MPOTSTOM BCTAHOBJICHOTO YNHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICIHHI MOCJIyTU 3 MPOBEJEHHS OIepaliil 1Mo MpoJaKy BAIIOTHHUX KOIUTIB Ha BAJIOTHOMY
puUHKY YKpaiHu, 3a gopydeHHsM 1 3a kowmtu Kiienta. KiieHT nepepaxoBye Ha paxyHok banky
HEOOXIHY s 3/1MCHEHHs Takoi omepaiii cyMy B 1HO3EMHIHM BalioTi Ta HaJa€ 3asBKY Ha MPOJAX
BAJIOTHUX KOWITIB a0o Mpu OTpuUMaHHI 3roau Ta AopydeHHs KiieHTa,0)0pMI€HOro BiANOBITHOIO
IUIATDKHOK 1HCTpYKIli€o/3asBku KilieHTa Ha Mpogak BATIOTHUX KOIITIB BaHK coucye 3 paxyHKY
Kiienra, 3a3HaueHOT0 y 1T KHIA IHCTPYKIIIi/3asBIll HA TPOJIaX BAIIOTH, HEOOXIAHY JJIsl 31 CHEHHS
TaKoi onepariii cymy y iHO3eMH1i BaJItOTI;

-Ha migcTaBi 3rogu Kiienrta 3apaxoBye Ha I[lotounuit paxyHok KiieHta cymy BUPYUYKH BiJl IPOAAKY
1HO3eMHO1 BaJIIOTH, YTPUMYIOUHU (BIJMOBITHO JI0 3rOAM Ta IUIATIXHOI 1HCTPYyKIil KiieHTa ) mpu npomy
cyMy HaiexxHoi baHKy KOMiCiifHOT BUHAropoy, MpOTSATOM BCTAHOBJIIEHOTO YMHHUM 3aKOHOJAaBCTBOM
CTPOKY;

-3a cTraHOM Ha | ciuHa Hanmae KiieHty iHdopmalito (BUIKCKY) 3a HOTO paXyHKOM, IIiCJsi OTPUMAHHS
iHpopmartii (Bunucku) KimieHT mpoTSrom Micsiist MOBUHEH HagaTh 10 baHKy MHCHMOBE i ITBEPIKCHHS
PO 3aJIMIIKKA Ha HOro paxyHKy. Y BHUMAJKY, SKIIO MiaTBep keHHs KiieHTa mpo 3aiumiky Ha Horo
paxyHKy He oTpuMaHe baHKOM MPOTATOM MiCsAIs, TO LI 3aIMIIKH BBXKAIOTHCS MiATBEPPKEHUMH;
-Ha/Ia€ TOCIYTH OOCIYyTOBYIOUOTro OaHKy BiAMOBITHO 10 [looskeHHS Mpo MOpsAI0K HaJgaHHS OaHKaMu
HamionaneHomy ©Oanky VYkpainu iH@oOpMalii 1040 JO0TOBOpiB, sKi mepeadadyaroTh BUKOHAHHS
pesupieHTaMu  OOproBuX 3000B’s3aHb Teped  HEPE3WICHTAMHU-KPEIUTOPAMH 33  3aydeHUMH
pe3uIeHTaM1 KpeauTaMu, o3ukamMu, 3aTBepkeHoro [locranosoro [Ipasninasa HamionanesHoro 6aHky
VYkpaiau Big 02 ciuas 2019 poky N 6;

3.57.4.BukopuctanHs KowTiB 3a [IOTOYHMM paxyHKOM 3IIHCHIOETHCS BIANOBIAHO [0 JiHOYOTO
3aKOHOJABCTBA Ta PEXUMY POOOTH TAKOTO PaxXyHKY 3TIJHO IUIATLDKHHUX IHCTPYKUIA Yy HOPAIKY,
BcTaHoBieHoMy [locranoBoro IlpaBninas HamionansHoro 6anky Ykpainu Bif 29 nunns 2022 poky
Nel63.
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Pexxum pobGoTH TOTOYHWX paxyHKIB (I3MYHUX OCI0 pO3MINIYEThCS Ha 1HTEpHET-caiiTi banky
www.bankvostok.com.ua. bank  3MiHIOE pexuM pPOOOTH TOTOYHMUX PAXYHKIB Ta MPUBOIUTH Yy
BIJIMOBIIHICTH NIFOYOMY 3aKOHOJIaBCTBY YKpainu. [Ipu 1ipomy iH¢opMaliist moao 3MiH

-po3MimnyeThcst y poctynHomy it KimienrtiB micti B banky/Bianinennsx banky Ta/abo Ha iHTEpHET-
caiiti banky www.bankvostok.com.ua wue misuime 30 (Tpuansgtd)  KadCHIAPHUX JOHIB 0
3aIlJTaHOBAHO1 1IaTH BHECEHHsI 3MiH B PeXUM poOOTH MOTOUYHUX PaxyHKiB (Hi3MUHHX OCI0

Ta

-HanpaBiseTbess bankoM B ¢opmi noBimomiienHs Kmienty 3a 30 (Tpumusrts) KaleHAApHUX AHIB 10
BCTYIY Y [0 TaKUX 3MiH y CI1oci0, BU3Ha4YeHui B Jlorosopi.

Sxmo KiieHT He 3roneH 3i 3MiHaMu B Pexxumi poOOTH MOTOYHHUX PaxXyHKIB, TO MA€ JI0 HACTAHHS JaTH,
3 AKOi NOYMHAIOTH AISTU Taki 3MiHM, IoJaTH 3asBy A0 baHKy IpO 3aKpUTTS MOTOYHOIO PaxyHKY.
SIkmio cTaHOM Ha Jary, 3 SAKOi MOYMHAIOTH MISTH 3MiHUA B PexxuMi poOOTH MOTOYHHMX paxyHKiB, 3asiBa
IIPO 3aKPUTTS MOTOYHOIO paxyHKy Bin KiieHta He Haxiiinuia, To BBaxaeThes, 110 KiieHT noroauscs
Ha 3MiHy Pexxumy po6OTH MOTOYHUX paxyHKiB. ToOTO PexkxnM poOOTH MOTOUYHUX PaxyHKIiB BBAXKAETHCS
noroykeHuMu KilieHTOM Ta TakuM, L0 MOYMHAE 3aCTOCOBYBAaTHUCh 110 B3aeMOBIIHOCHH CTOpIH Y
BIJNOBITHY /AaTy iX BHpoBa/uKeHHs. TakuMm unmHOM KIlieHT BHpaka€ CBOIO BOJIO IO CTOCYETHCS
3MiHK PexxiMy poOOTH MOTOYHMX paxyHKiB (icTOTHOT yMoBH J[OroBOpY) HUISIXOM MOBYaHHS. Y IIbOMY
BUMAJIKY 3aCTOCYBAaHHS 3MIHEHOTO PEXUMY pOOOTH MOTOYHHX PAXyHKiB B TeEpioJ MPOJOBKEHHS
noropipHux BigHocuH Kiienrta ta banky BinOyBaeThcs (hakKTMUHO HMUIIXOM MOBYA3HOI 3TOAM CTOPIH.
3.57.5.3a JloroBopoM OaHKiBChKOTO paxyHKy baHK:

-3 ypaxyBaHHAM po3auty 6 «[Imatixkui iHcTpykuii» nux IlpaBun KbO 3 ypaxyBaHHsSM 3roau Ta Ha
migcraBi posnops/pkeHHs KirieHta, ohopmiieHOro BiIMOBIIHOI TUIATDKHOIO I1HCTPYKIEO, TpHU
HACTaHHI TEPMiHIB IJIATEXKIB,CIIUCYE 3 PAXYHKY IPOIIOBI KOIITH 32 HaJaH1 MOCIYTH 3 00CIyroBYBaHHS
paxyHky KiieHTa Ta 3a HajgaHi MOCIYTH MO0 OOCITYrOBYBaHHS KPEAWTIB BiJl HEPE3UACHTIB B CyMi
€KBIBAJICHTHIN pO3Mipy IJIATeXy BIAMOBIIHO 10 Hitounx TapudiB banky 1 BuTpar (komicii, mogaTKH,
300pu Ta iHIIE) y T.4. MOB’S3aHUX 3 MPOJAKEM BAIIOTH HA BAITIOTHOMY PHHKY YKpainu. fkmo
paxyHok KiieHTa BiIKpUTO B 1HO3€MHIN BajiOTi, TO 3 METOI0 CIUIaTH 3a3HAYEHUX KOMicii/miar,
KiienT Hamae cBOIO 3rogy Ta poO3MOPSKEHHS, OQopMIIEeHE BIAMOBITHOI TJIATIXKHOIO THCTPYKIIIETO,
HaMpaBJICHOIO 3asBKOIO JAopydae baHky 3/1iHCHIOBAaTH Bijl CBOrO iME€HI, Ta 3a paxyHOK KiieHTa mpomax
1HO3€MHOI BJIIOTU 3 PaXyHKY Ha BAJIIOTHOMY PUHKY YKpaiHU y CyMi €KBIBJIEHTHIH 3a MOTOYHUM
PUHKOBHM KypCcOM po3Mipy 3aboproBaHocti KiieHTa, a oTpuMaHi Bii Ipoiaxy KOIITH B HalllOHAJIbHIN
BaJIIOTI 3apaxyBaTU Ha BIANOBIAHI paxyHKHM baHKy, 3a sSIkUMU OOJIIKOBYIOThCS HapaxoBaHi bankom
JOXOJIM BiJl TAKUX ONepaliil 3 BpaXyBaHHSIM BUTpPAT Ha MIPOAAXK BAIIOTH,

-3 ypaxyBaHHSIM po3auny 6 «Ilnartixkui iHeTpykuii» nux IIpaBun KBO 3 ypaxyBaHHSM 3roau Ta Ha
nigcTaBi posnopspkeHHs KiieHTa, opopMiIeHOro BiAMOBIIHOO IUIATIKHOK 1HCTPYKII€0, 3I1HCHIOE
CIIMCAHHS TPOILIOBUX KOINTIB 3 paxyHkiB Kiienra (B T.u. paxyHkiB, Bimkputux Kiienty-®izuuniii
ocoOi-mianpueMIto/pi3udHii 0coli, sKa MPOBAIUTh HE3aJIEKHY Npodeciiiny nisnabHICTh) Yy banky s
ormati 3000B’sa3aHb Kiienta nepen bankom y Bumagkax, xonu KiieHT HagaB 3rojny Ta JOpY4YUB
banky 37iiicHIOBaTH CHMCaHHS TPOLIOBUX KOIUTIB 3 BJIACHHUX PaxXyHKIB y JOrOBOpax MpO HaJaHHS
¢iHaHCOBUX 4M 1HIIMX nociayr banky, yknaaenux Mk Kiientom ta bankom. CrnucaHHS TpOLIOBHX
KOIITiB 3 paxyHKiB KiieHnTa y baHky 31iiCHIOETBCS Y CTPOKH, 00CSA31 Ta Ha YMOBaxX, BU3HAUEHUX Y
JIOTOBOpax Mpo HaJaHHA (PIHAHCOBUX YU 1HIIKX nocayr banky, yknanenux mixxk Kioientom ta bankowm.
[TnarixkHi onepariii, iHimiiioBaHi baHkoM sk 00TsKyBaueM 3 METOIO 3BEpHEHHS CTATHEHHSI Ha TPeMET
OOTSDKCHHS, SKMM € MaiHOBI MpaBa Ha TPOIIOBI KOMTH Ha paxyHKy KiieHnTta (matHuka), He
notpeOyroTh HagaHHs KiieHTOM (IUIaATHMKOM) 3TrOJM Ha iX BHKOHAHHS, 33 YMOBH TOBIIOMIICHHS
KiienTom (MmiaTHUKOM) HajaBaya IUIATDKHHUX TOCTYT IUTATHHKA TMPO Take OOTSDKEHHS — Ta/abo
HAsIBHOCTI BIAMOBIAHOT YMOBH y JIOTOBOpaX MOPYKH/3aCTaBU/IMOTEKH;

-3 ypaxyBaHHIM po3ainy 6 «I[lmarixkui iHCTpykuii» mux IlpaBun KBO 3 ypaxyBaHHsSM 3rojau Ta Ha
mifctaBi  po3nopsykeHHs KitieHTa,0)opMIIeHOrO  BIANOBIAHOI IIATIKHOIO 1HCTPYKLIED, TPH
BUKOHAHHI (DYHKI[I TMOJATKOBOTO areHTa, B TMOPSJIKY, BU3HAUYEHOMY BHYTPIIIHIMH MPOIEAypaMu
banky, 311iiicHIOE CITUCaHHS KOIUTIB 3 paxyHKiB KiieHTa;
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-HapaxoBye, BIAMOBITHO 10 HAJaHOI 3roJM Ta Ha MijAcTaBl po3mopspkeHHs KiieHTta,0odopmiieHoro
IUTATDKHOIO 1HCTPYKLIEIO, YTPUMY€E Ta CIUlauye cyMmy 300py Ha 0OOB’SI3KOBE Jiep)KaBHE MEHCIHHE
CTpaxyBaHHS BiJ iMEHI Ta 3a paxyHOK komTiB KiieHTta B pa3i KymiBiai 0e3roTiBKOBOi iHO3€MHOI
BAIIOTH 32 AopydeHHsIM KiienTa.

3.57.6.3a JloroBopom 0aHKIBCHKOTO paxyHKy baHK:

- 3yMHUHSE BUJIATKOBI omepallii 3a paxynkom KiieHTa y Bumagkax Ta 3 mijcTaB, epe10aueHux YMHHUM
3aKOHOJaBCTBOM YKpaiHH, B TOMY YMCJIl IPY HAKJIA/IEHH] apellTy Ha paXyHOK;

-noBepTae 0e3 BUKOHAHHS IUIATKHI IHCTPYKIIiT, 3as8BU PO KYMIBIIO a00 MPOJaX 1HO3EMHOI BaJIIOTH B
pasi HeJAOCTATHOCTI KOIITIB Ha paxyHKY KirieHTa, BiICYTHOCTI TOKYMEHTIB, HEOOXITHUX JJI KYIiBJIi
1HO3eMHO1 BaTtOTH, 200 TOKYMEHTIB HEOOXITHUX IS 3/1IHCHEHHS BATFOTHOTO HATJISTY;

-BIIMOBJISIE Y 3MIMCHEHHI orepaltii y BUMIaIKy HiApoOIeHOCTI TOKYMEHTIB;

-BinMoBiisie KiieHTy y BuAaui TOTIBKM Yy pa3i HENOJaHHA HUM Y BCTAHOBJICHOMY MOPSAKY Ta
BCTAHOBJIEHI CTPOKH ILJIATIKHOI IHCTPYKIIii/3asiBKA Ha OTPUMAaHHS TOTiBKH,

-3/1ilicHIOE N1e0eToBMI NepeKa3 KOIITIB 3 paxyHKy Kiienrta 3a 3romoro abo 0e3 3roau MJIaTHHKA Y
BUIIQ/IKAX, IepeJ0aYeHUX YNHHUM B YKpaiHl 3aKOHOAaBCTBOM;

- BIAMOBIISIE Y 3/1iCHEHHI (D iHAHCOBUX/TUTATIXHUX OTI€palliil Mpu HAsBHOCTI (DaKTiB, sIKi CBIiYaTh PO
nopyuieHHs: KiieHToM Aif0uoro 3aKoHOJaBCTBA YKpaiHM, B TOMY UMCIII HOPMATHBHO-TIPABOBUX aKTIiB
HBVY,a takox mponenypu ohopMIIEHHS IUIATDKHUX HCTPYKLiKA 1 TepMiHIB iX HamaHHS B bank abo
SKILO omepallis, Ky 3ailicHioe KiieHT, He BiANOBiae BUMOIraM 3aKOHOJABCTBA YKpaiHM 3 NMUTaHb
(biHAaHCOBOTO MOHITOPHHTY.

3.57.7.Y pasi 3MiHM YMHHOTO 3aKOHOJaBcTBa Ykpainu, bank 3wmiHioe ymoBu 1ux IIpaBun KBO
/[loroBopy OaHKIBCBKOTO paxyHKY Ta MPHUBOAWUTH iX Y BiAMOBIAHICTH 10 3MiHEHOTO 3aKOHOJABCTBA
Vkpainu;, inpopmariis npo 3mind ymoB 1ux IIpasun KBO/loroBopy OaHKIBCHKOIO pPaxyHKY
po3minnyeThes y moctynHomy it KimientiB micii B banky/y BimnienHsx banky Ta/abo Ha iHTepHET-
caiiti banky www.bankvostok.com.ua. we mi3Hime Hixk 3a S(I1’aTh) poOOYHMX THIB A0 JaTH BHECEHHS
TaKWX 3MiH, a TAaKOK HampaBisieTbess bankoM B ¢opmi nmoimomienus Kiieary 3a 5 (II'sith) poGounx
JHIB 0 BCTYIY Y AiI0 TaKUX 3MiH Yy crioci0, Bu3HaueHuii B JloroBopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx nHIB 3 JaTW OroJOMIeHHS BbaHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS OTOYHOT'O PaXxyHKY, TO BBaXkaeThes, o KiieHT
NpUiHSB 3MiHU Ta HOBI yMoBU 1MX [IpaBun KBO//loroBopy 6aHKIBCBKOTO paxyHKY, 110 IPUBEAEHI Y
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIO IO
crocyeTbest 3MiHM ymMoB 1mx [IpaBun KBO/BiamosimHoro J[oroBopy HUISIXOM MOBYaHHS. Y LbOMY
BUMNAJKY 3acTocyBaHHs 3MiH A0 1ux IlpaBun KbO/BignosigHoro JloroBopy B Hepioj MPOAOBKEHHS
norosipHux BigHOcUH KiienTta Ta banky Bin0yBaeTbes (pakKTMUHO HUIIXOM MOBYA3HOI 3TrOAM CTOPIH.
3.57.8.VY pa3i 3Minu bankom Tapu¢iB 3a 00CITyroByBaHHSI PaxyHKY 3a MicAllb A0 3MiHU Tapu}iB bank
po3Mimye y pgocrynmHomy s KiientiB micii B banky/Bigminennsx banky Ta caiti banky
www.bankvostok.com.ua. HOBi Tapudu i3 3a3HAUSHHSM JaTH iX BBEICHHS, bBaHK TakoX HampaBisi€
noBigoMieHHs: KiieHTy 3a Micilb A0 BCTYIy Y Jil0 HOBUX Tapu(iB y crocid, BU3HAuU€HUH Y
BiamoBigHOMY JloroBopi.

3.57.8.1.5xmo KiienT He 3romeH 3 HOoBUMHU Tapudamu baHKy, TO Mae 10 HacTaHHSA JaTH, 3 SKOI
MOYMHAIOTH JIIATH HOBI Tapudu, noaatu 3asBy A0 baHKy Ipo 3aKpUTTS MOTOYHOTO PAaxyHKY. SIKIIo
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JIiATU HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaXyHKY BiJl
Krnienta He Hagiimiia, To BBaxkaeThes, mo KiieHT moroauBcst Ha 3MiHy TapudiB. Tobro KiieHt
BUpaXa€ CBOK  BOJIIO IO CTOCYEThCS 3MIHM Tapu(iB IUIAXOM MOBYAHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B MepioJl MPOJOBXKEHHS NOroBipHuX BigHocuH Kiienta Ta banky
B1/10yBa€eThCs (PAKTUYHO HUIIXOM MOBYA3HOI 3TOAU CTOPIH.

3.57.9./1is loroBopy OaHKIBCHKOI'O paxyHKy HpUIUHSAETbCs 3a 3ronoro Kiienra ta banky (Cropin
takoro Jlororopy),y BHManKy 3akpuTTs [lOTOYHOTO paxyHKY,B IHIIUX BHIIaJKaX,lepea0adeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIAJAKY po3ipBaHHs [loroBopy OaHkiBCchkoro paxyHky Kiient ta bank
MIPOBOJATH B3a€EMHI PO3paxXyHKU y TPUJIEHHUHN CTPOK 3 AHS NMpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mnpoBOIsATBCS 3a Tapudamu, SKi AT HAa JAE€Hb NPUIMHEHHS Jii Takoro

Horosopy.
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3.57.10.bank moxxe posipBatu JloroBip OaHKIBCHKOTO paxyHKy B OJHOCTOPOHHBOMY TMOPSIAKY 3
BJIACHO] 1HILIaTUBY Ta 3aKPUTU PAXyHOK KIII€HTA y pasi:

3.57.10.1.BixcyTHOCTI omepaliiii 3a MM PaxXyHKOM IPOTATOM TPbOX POKIB MiJAPSAJ Ta BiICYTHOCTI
3aJIUIIKY TPOIIOBUX KOIITIB HA IIbOMY PaxyHKY;

3.57.10.2.€ miacraBu, nepeadaveHi 3aKOHOJABCTBOM 3 MUTaHb (hiHAHCOBOTO MOHITOPHHTY. 3aJIUIIOK
KOIITIB 3 TIOTOYHOTO PaxXyHKy KOPHUCTyBada IMOBEPTAETHCS KOPUCTYBAuy B IMOPSIKY, BU3HAYCHOMY
HOPMAaTUBHO-TIPaBOBUM akToM HarioHanbHOro ©0aHKy 3 mNUTaHb (DIHAHCOBOIO MOHITOPHHTY Ta
BHYTPIIIHIMHU TOKyMeHTaMu baHKy.

3.57.11.V Bunaakax po3ipBaHHsa JloroBopy 0aHKIBCHKOTO PaxyHKY 3a iHIIiaTuBOIO baHKy, B T.4. 3a
HAsSBHOCTI IMiJICTaB, MepeadadyeHuX IF0YMM 3aKOHOJABCTBOM YKpaiHu (30kpema,ctarti 15 3akony
VYkpaiau «[Ipo 3amobiraHHs Ta MPOTHIIO Jeraiizallii (BiIMUBAHHIO) TOXOIIB, OJCPKAHUX 3JIOYMHHUM
nuUIsixoMm, (iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIO/KEHHS 30poi  MacoBOro
3HUILIEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY HOPSIKY BIIMOBHUTHCH Y MOBHOMY 00CS31 BiJl
takoro /loroBopy, mucbMoBO NoBigoMuBIIH 1po 1€ Kiienrta. Jlorosip BBaaeThCsi pO3ipBaHUM MICIIS
cruiuBy 10-TH IEHHOTO CTPOKY 3 AAaTH HAIIPABJICHHS TAKOT'O MOMEpeKEeHHS (KO IHIIUN MOPSA0K He
nepenbavenuii Takum JloroBopom/mumu [Ipasunamu KBO).

3.58./loroBip 0aHKiIBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1./1oroBip 6ankiBcbkoro paxynky «Ilenciinnii»/«CouiaabHuii»

3.58.1.1.3a JloroBopoM OankiBcbkoro paxyHky «llenciitauiiy/«Comianbauii» bank mnpuiiMae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, 10 BigkpuTOo KITi€HTOBI, IPOMIOBI KOIITH, IO HAIXOISATh Y SKOCTI
neHcii Ta/abo cyM coliaabHOi JIOMOMOTH, BUKOHYE po3mnopsypkeHHs KiieHta mpo mepepaxyBaHHS i
BUJady BIiANOBiTHUX cyM 3 [loTouHOro paxyHka Ta NpoBeleHHs iHIMX omnepamiii 3a [loTounum
paxyHKOM. 3apaxyBaHHA Ha paxyHok Kili€eHTa cyMu MeHCili Ta CyMH COLIalbHOI  JIOMIOMOIH
3IIACHIOETHCS. HE TI3HIIIE HACTYITHOTO OAHKIBCHKOTO JHS MICIs HAIXOMKEHHS 10 baHKy cyM BHUILIAT
BiJ opraniB [leHciliHoro oHIy/OpraniB COMiabHOTO 3aXUCTY HACETICHHS.

3.58.1.2.5Ixmo cymu komTiB 3 [IoTOYHOTO paxyHKy OEp>KYIOThCS 3a JIOBIPEHICTIO O1IbINE SIK OJJH
KaJeHJapHuil pik abo He oJepXkytoTbes 3 [loTOYHOTO paxyHKy OUTBII SK OJAMH KaJeHJapHUMl piK,
Kinient nonmae HOBy 3asiBy B opran IleHciiiHOro QoHay/opraH coulialdbHOIO 3aXHCTy, B I1HILIOMY
Bunajaky IleHciliHuil GoHa/opraHu COLiaJbHOTO 3aXMCTy HAceNeHHs MPHUIHMHAIOTH NepepaxyBaHHs
komTiB Ha [lorounuit paxyHok Kiienta y banky 1 BuUmiaTH 311HCHIOIOTBCS uepe3 MiJINPHEMCTBA
MOILITOBOTO 3B’ 43Ky 3a MiclieM NpokuBaHHs KilieHTa B yCTaHOBICHOMY MOPSAKY.

3.58.1.3.V pazi maaxomkeHHs a0 banky Bigomocrteir Bia IleHciitHoro (oHmy/opraHiB COIiaTbHOTO
3axMCTy HaceleHHs npo cMepTh KiieHnTa, baHk y BiANOBIAHOCTI 10 YHHHOTO 3aKOHOJIABCTBA [TOBEPTAE
[TenciitHomy ¢oHay/OpraHaM COIIaJFHOTO 3aXUCTy HACEJNEHHsS CYMH TI€HCIH Ta COILiaJIbHOI
nonoMoru,3apaxoBadi Ha [lotounuii paxyHok KiieHTa pa3om 3 HapaXOBaHHMH Ha HUX BiJCOTKaMH,
MIOYMHAIOYM 3 MICSIIS, HACTYIHOTO 3a MicsieM cMmepTi Kiienra.

3.58.2./loroBip 0aHKIBCHKOI0 paxyHKy Ha KOPHCTb TPeThOI 0c00H

3.58.2.1.bank BigkpuBae [loTounmii paxyHOK Ha KOpHCTh Tperboi ocoon/KimieHTa Ha mifcTaBi 3asBU
®i3uuHoi 0co0H, KA BIIKpUBAE paXyHOK Ha KopUCTh KiieHTa 3a yMOBH ii ieHTH]iKaIli1, BiAMOBIIHO
no Iacrpykuii HamionanbHoro 6anky Ykpainu «lIpo mopsigok BIAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBa4aMH IUIATHKHUX MTOCTYT 3 00CIYrOBYBaHHS PaxyHKIB».

3.58.2.2 Knient HaOyBae mpas 3a JloroBopoM I1ij] 9ac meprioro 3sepHeHHs 10 banky. Posmopsmkenas
[Torounum paxynkoMm KiieHT 31ificHIOE TUIbKHM Tichs #Horo imeHTHdikamii Ta Bepudikauii bankom i
3alOBHEHHSI KapTKU 13 3pa3kamu mianuciB. Jlo mepuioro 3BepHeHHs Kiienta o banky Ta iioro
inenTudikamii mpasa 3a JloroBopom 0aHKIBCHKOTO paxyHKY Ha KOPUCTb TPEThOi 0coOu (OKpiM mpaBa
3MicHIOBaTH BUJATKOBI omepanii 3a IloTounum paxyHkom) HanexaTb @i3uuHid 0c001, sKa
BiJIKpHBaJla paXyHOK Ha KopHucTh KitieHTa.

3.58.3. /loroBip 0aHKiBCbKOro paxyHKy Ha iM’sl iHIIO1 0co0u
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3.58.3.1.bank BinkpuBae [loTouHuii paxyHOK Ha iM’s iHImIOI ocobw/KiieHTa Ha MiaCTaBl 3asBU
JloBipeHO1 0co0M Ta JOBIPEHOCTI, 3aCB1TYEHOT B YCTAHOBJICHOMY 3aKOHOAABCTBOM IOPSIKY, 33 YMOBU
inentudikarii JloBipeHoi ocobm, BimmoBimHo n0 IHCcTpykmii HamionamesHoro 6anky Ykpainu «IIpo
MOPSAOK BIAKPUTTS Ta  3aKPHUTTA PaxXyHKIB KOpPHCTyBayaM HaJaBayaMy IUIATDKHUX TIOCIYT 3
00CITyrOoByBaHHS paxyHKIBY.

3.58.3.2.I1ix vac mepmioro 3BepHEHHS 10 OaHKy (hi3myHOi 0coOu, Ha iM'a sKoi Binkputo IloTounmii
paxyHok (KiieHTa-BIacHMKa paxyHKY),3 METOK BUKOPUCTaHHs paxyHKy KilieHT Mmae mpen'sBuUTH
nacmopt abo IHIMKA JOKYMEHT, HI0 TOCBiguye 0coly, Ta JOKYMEHT, BUJAHUH KOHTPOIIOIOYHM
opraHom, SIKMH 3acBiguye Horo peectpamito B JlepkaBHOMY peecTpi (i3MUHUX OCIO-TUIaTHUKIB
MOJIATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1.bank BiakpuBae [loTouHuil paxyHOK Ha iM’s1 MaJIOIITHROT ocoOn/KilieHTa Ha MifCTaBi 3asBU
3aKOHHOTO TPEeNacTaBHUKA Ha BIIKPUTTA paxyHKy 3a YMOBHM HOTO ifeHTHIKalii, BIAMOBIIHO IO
IncTpyknii HarmionanpHoro Oanky Ykpainum «[Ipo Topsiok BIiIKpUTTS Ta  3aKPUTTS PaxyHKIB
KOpHCTYBayaM Ha/IaBa4aMH IUIATHKHUX MTOCTYT 3 00CITYyrOBYBaHHS PaxXyHKIB».

3.58.4.2. Komitamu Ha [loTouHOMy paxyHKy, BIIKPUTOMY Ha IM'ds MAaJOJITHBOI  0OCOOH,
PO3MOPAIHKAIOTECS 11 3aKOHHI NMpenaBHUKU(0aThKU (YCHHOBHTENI) a00 OMIKYHH) Micis ineHTrudikamii
Ta Bepu(ikanii bankom 1ux ocio.

3.58.4.3.bank Buae 3aKOHHOMY MPEACTaBHUKY iH(pOpMAIi0 (BUIKMCKU) 3 paxyHKY, BIIKPUTOTO Ha
iM’s1  MaJlOJIITHBOT 0cOOH, 3a 3asBOK0 3aKOHHOTO MPEICTaBHUKA y MANepoBiil 4u eneKTpoHHiN dopmi
3TiAHO 3asBH.

3.58.5. loroBip 0aHKiBCbKOI0 paXyHKY 3 HENOBHOJIITHBOIO 0c00010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mpwuiimae i 3apaxoBye Ha [loTouyHMIT paxyHOK, IO BIAKPUTO HEMOBHOIITHIA 0CO001,
IPOIIOBI KOMIITH, 10 HAAXOAATh KitieHTy.

3.58.5.2.Ki1ieHT-HEMOBHOMITHA 0co0a Ma€ MpaBO CaMOCTIHHO PpO3MOPSIKATUCS BHECCHHUMH HHM
KOLITAMHM Ha PaxyHOK, BIJIKpDUTHUI HUM Ha CBOE IM's, a TaKoXX 3apOoOITHOI IUIaTOI0 (3apoOiTKOM),
CTUIIEHI€10 200 HIIMMHU JOXOAAaMH, 110 HAAXOAATh Ha HOro paxyHoK.

KiienT-HenoBHOMITHA 0co0a pO3MOps/KAETbCS KOIITaMU, YHeceHMMH Ha IlorouHuii paxyHOK
HETOBHOJIITHBOI 0cOOM OyAb-SKOIO 1HIIOI 0CO00I0, 3a 3r0/I0K0 OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHMHOBHTEIB) a00 MIKITyBaJIbHUKIB.

3.59. loroBip 6aHKiBCcbKOro BKJIaAy. 3arajibHi M0JI0KEeHHS

3.59.1./Ieno3uTHI paxyHKU (i3UYHUM 0c00aM BIAKPUBAIOTHCS

- 0e3nocepeIHbO QI3UMIHUMH 0CO0aMU;

-Ha iIM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPHUCTh TPETHhOi 0c00M —P13UYHOI0 0c00010,5Ka BIJKPUBAE paxyHOK Ha KOpUCTh KitieHTa;

-Ha iM'st MaJIOMITHIX 0ci0 (miTeH, ki He qocariu 14 pokiB)-ix 3aKOHHUMU NpeCTaBHUKAMU- OaTbKaMH
(ycuHOBIIOBauaMu) abo OIMIKYHaMU;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2.kmo Kiient yxe mae B banky paxyHOk, imeHTH(]iKoBaHWH Ta BepudikoBaHmii baHkom i
copMOBaHa cIpaBa 3 IOPUIUYHOTO O(POPMIICHHS DPAaXyHKY, TO BIAKPUTTS HOBoro (JlemozutHOro)
paxyHKy MoOe 3iaiiicHioBaTHcsi bankom Ha minctaBi JloroBopy OaHKIBCBKOTO BKJIATy 3a YMOBHU
npen'serneHHs KimieHToMm macmopta abo 1HIIOro JOKYMEHTA, 110 MOCBIIIY€E 0co0Yy.

3.59.3.®i3uuHa ocoba, mo ykiagae JloroBip 0aHKIBCHKOTO BKJIAJy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, npuiiMae Ha cebe 000B’A30K camocTiiiHO oTpuMaTH B banky/Touni nponaxy
PO3PaxXyHKOBHM JTOKYMEHT a00 €JIeKTPOHHUI po3paxyHKOBUM JOKYMEHT MpHU po3MmilieHHl Bxiany 3a
nonomororo cuctreMu OHNIalH-0aHK, SIKMH MiATBEPKYE BHECEHHS IPOIIOBUX KOWITIB Ha Jlemo3uTHU
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIAJTy,

3.59.3.1. Bknagnuk//loBipeHa oco6a/3akoHHMI MpeICTaBHUK B MNOJAIBLIOMY IpHiiMae Ha cebe
000B’s130K  caMocTiiiHO oTpumyBatu B banky/Touli mnponaxy IUIaTIXHI JOKYMEHTH/E€IEeKTPOHHI
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IUTATDKHI  IOKYMEHTH,II0 MIATBEPAXKYIOTh IONMOBHEHHs Bkmany, skmo ymoBamu  JloroBopy
0aHKIBCHKOT'O BKJIay TOMOBHEHHs Bkiiany nependaueHo.

3.59.4.ITix vac BinkpuTTs ado 3akputTa JlemosutHoro paxyHky Kiienra/Bkinagnuka bank nmepesipsie
HasBHICTH iH(OpMAIlil MPo BHECEHHs Takoi 0coOHM 10 €IUHOTrO peecTpy OOp)KHUKIB. 3a HasBHOCTI
takoi iHOdMarii B Peectpi baHk sk HamaBad MJIATiKHUX TOCAYr HAACHIAE TIOBIIOMJICHHS B
YCTAHOBJICHOMY 3aKOHOJIaBCTBOM YKpaiHU MOPSAKY 10 OpraHy JepKaBHOi BUKOHABYOI CIYyXO0u abo
IIPUBATHOTO BUKOHABILS PO BIAKPUTTS a0o0 3akpuTTs paxyHky Kiienra/Bxiaguuka, yHeceHOro a0
€1uHoTO0 peecTpy OOP)KHHUKIB, Y ICHb BIIKPUTTS a00 3aKPUTTS PaxXyHKY.

3.59.4.1.V Bunajaxy, skmo BxiamHuk oOMEXKEHHH B IpaBi BUIBHOTO PO3MOPSIHKCHHS T'POIIOBHMH
KOIITAaMH,II0 3HAXOAAThCS Ha JIeMmOo3UTHOMY paxyHKy, 3 NPHUYMHU HASBHOCTI OOTSIKEHb, B T.U.
nyoJiyHUX OOTSDKeHb, TPOIIOBI KOIITH, IO 3HAXOASAThCA Ha Jlemo3uTHOMY paxyHKy 1 Yy
po3noOps/KeHHI sIKuMU Britagauka Oyno 0OMEXeHO, BUILIAYYIOThCs bankom BKiagHuKy TUTBKH
IICJISl CKACYBaHHSA IUX OOMEKEHb.

3.59.5./lata mignucanHs Ta mnomaHHs Bxiagaukom/JloBipeHOIO 0c00010/Di3uUHOI0 000010, KA
BIJIKpHMBA€ paxXyHOK Ha KopucTh KiieHTa/ 3akoHHUM npesncTtaBHUKOM 110 banky 3asBu-/lorosopy mpo
aknent [lyOmiynoi mpomnosmmii € [laroro ykmamanHs JloroBopy OaHKiBcbKOro — BKJIamy. JlHeMm
BIIKPUTTS J€MO3UTHOro paxyHKy KilieHTa BBaxkaeThCsl Jara MiJnUcaHHs baHkoM sK HajaBadem
IUTATDHKHAX 1TOCTyT JloroBopy 0aHKiBCHKOTO BKJIALTY.

3.60.loroBip 0aHKiBcbKOro BKIagy. Oco0/1MBiI MOI0KEHHS

3.60.1. HoroBip 0aHkiBchkoro BkJaay/Jlorosip OankiBchkoro Bkjany «IlenciiiHuii»(nanaJii-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomIOBI KOMITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkiany 1 crutaTuT npoueHTu 3a Bkiagom Ha ymMoBax 1 B MOPSIKY,
nepenbauenux takuMm JloroBopom. Cyma Bxiany BusHauaetrbesi JloroBopoMm OaHKIBCBKOTO BKJIAIy,
YMOBHU 301IbIIEHHS/3MeHILIEHHs cyMU Bkiany Bu3HauatoThest JloroBopoM GaHKIBCHKOTO BKJIAy.
3.60.1.1.1.I'pomoBi KOmTH MarOTh OyTH BHeceHi Ha Jlemo3uTHHMI paxyHOK BkiamHuka B po3mipi,
BHU3Ha4YeHOMY yMoBaMHu JloroBopy OaHKIBCHKOI'O BKIJIAJy, B JIeHb YKJIaJ€HHs BIANOBLAHOTO JJoroBopy.
['porroBi KomITH MOKYTh OYTH BHECEHI SIK TOTIBKOIO Uepe3 kacy baHKy, Tak 1 HUiixoM O€3roTiBKOBOTO
nepepaxyBaHHs.Y pasi, KO0 B JeHb ykiageHHs Ctoponamu JloroBopy 6aHKiBcbKkoro Bkiaay, KiieHt
He 3JIHCHUTh BHECEHHSI TPOIIOBUX KOIITIB, III0 CTAHOBJATh CyMy Bkiaay Ha Jleno3uTHu paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJy BBa)KA€TbCs TAaKUM, 110 HE OYB yKJaJleHui, a Jleno3uTHuil paxyHOK
3akpuBaeTbcsa bankom 6e3 mosiomiieHHs npo 1e Kiienra.

3.60.1.1.2.3anyyenns Oankom Bkmany mniarBepmxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IO MIJTBEPAKYE BHECEHHS IPOIIOBOI CyMM 1 BIANOBIJAE BUMOTaM, YCTAHOBJIEHUM
3aKOHOM, IHIIUMH HOPMAaTUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT isTIbHOCTI.

3.60.1.1.3. I'pomroBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paXyHOK i B TOMY BUIAJKY,
SKIIO BOHM Hafmiinuum a0 banky Ha iMm's KiienTa Bif iHImoi ocobu, sikio JloroBopom GaHKIBCHKOTO
BKJIQJy He mependadeHo iHme. [Ipu 1poMy BBaXkaeTbesl, MO BKIaIHUK IMOTONWBCS HA OJCpPKAHHS
I'POLIOBUX KOULITIB BiJl iHIIOT 0cOOM, HaJlaBIIM il HEOOXi/1H1 AaH1 po [leno3uTHUA paxyHoK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO TepeKa3 TIPOIIOBUX KOIMITIB Ha JIeMO3UTHHUN paxyHOK 3JIIHCHEHO WICHIsA CIUIMBY CTpPOKY,
MPOTATOM SIKOTO 3TiIHO YMOB JloroBopy 6aHKIBCHKOTO BKJIaJy MOKJIMBE 301IbIIeHHS! cyMU Bkiany.
3.60.1.2.Ctpok xii [loroBopy 0aHKIBCHKOTO BKJIa/Jy BU3HAYAETHCS 3 JIATH MiAMMCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha /[eno3uTHHI paXyHOK, IO JI€eHb BUKOHAHHS CTOPOHAMH TaKOIO
JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCBKOTO BKJIaay; CTPOK  3alydeHHs Bxiagy
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha [lenmo3uTHUI paxyHOK IO J€Hb MOBEpHEHHS Bkiany.
3.60.1.3.IlportenTrt Ha Bkiag  HapaXoOBYHOTHCS — BiJl JHS, HACTYMHOTO 3a JHEM HaJIXOIKEHHS
TPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI Mepeaye TMOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo criucansio 3 JlenmosutHoro paxyHky Bxkiannuka 3 inmux mijactas. [Ipu HapaxyBaHHI
MPOLEHTIB 3a BkitajoM 3acTOCOBYETHCS (paKTUYHA KUIBKICTh JHIB y Micsli Ta poii. [Ipu Bu3HauyeHH1
CTPOKY JJIsl HapaxyBaHHS MPOLIEHTIB JI€Hb HAaXOJPKEHHS KOWITIB Ha JIemo3UTHUI paxyHOK, Ta JIeHb

111



MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a BkiiagoM He pijiie ogHoro pasy
Ha MICHIIb.

3.60.1.3.1.ITpouentu mo Bxiaaxy nmepepaxoByroThcsi Ha [loTounuii paxyHok BkiagHuka, BKazaHUW B
JloroBopi 0aHKIBCBKOTO BKJIaay, B JICHb, SKWUH CIIBIATa€ 3 4YHCIOM YKiIaneHHs  JloroBopy
0aHKIBCBKOTO BKJaAy (J€Hb BHUILIATH TPOIEHTIB Mo Bxiamy); SKmo y Micsii, B SKOMY
BUIUTAYYIOTHCS MIPOLICHTHU 110 BKiaay, BIICYTHE YHUCIIO, sIKE CHIBIAJAAE 3 IATOO YKiaaeHHs JloroBopy
0aHKIBCHKOT'O BKJIaAy, MPOIEHTH 0 Bkiany BUIIAYYyIOThCA Y OCTaHHIM poOounii 1eHb [bOTO MICALS.
SIKmo neHp BUIUTATH TIPOIEHTIB 0 Biimany npunamae Ha BUXIJIHUN/CBITKOBUI/HEONEPAIIITHIN 1EHB,
TO MpoIeHTH 1o Bkiany nepepaxoByl0TbCs HACTYITHOTO poOOYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHUX IMpPOILEHTIB A0 Bkiany He MpHETHYETHCA 1 MPOLIEHTH HA JIaHy CyMy He
HapaxOBYIOTHCS.

3.60.1.4.Bknag moBepraeTbess BxmagHuky B JIeHb MOBepHeHHS Bkiany, BuszHauenuii JloroBopom
0aHKIBCBKOTO  BKJaay.Y  BHUINAJKy, SKIIO JeHb IOBepHEHHs Bkiany mpunazae  Ha
BUXIIHHI/CBATKOBUII/HE OmepaliiHuili JeHb, TO BHIa4a Bkiagy Ta/ab0 TPOIEHTIB 3HiHCHIOETHCS
HacTynmHoro po6ouoro aus. IloBepunenHst Bxiamy 3a1HCHIOETBCS HUISIXOM IepepaxyBaHHsS Horo Ha
[Totounwmii paxyHok Kirienrta, Bka3anmii B JoroBopi 0aHKIBCHKOTO BKIJIAJY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOI'O BKJIaJy BH3HAUAEThCS HASBHICTH/BIACYTHICTh IpaBa
Bxrnagauka BUMaratu JOCTpOKOBOI'O ITOBEpHEHH Bkiaay 4 MOoro 4acTUHH.

3.60.1.6.0neparii 3a Jleno3uTHUM paxyHKOM BHUKOHYIOThCS 3a Ipe]l'siBJICHHSAM BKiajHuKy macnopry
a00 JIOKyMEHTY,III0 HOT0 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3ziificHeHHs omepamiii mo Jlemo3uTHOMY paxyHKY JOBIpEHOI 0c000r0-3a
Ipe/'sIBICHHSAM HE0 TaclopTy Ta JIOBIPEHOCTI, sSika Mae OyTH odopmiieHa HOTapialbHO a00 CKIIajeHa
y banky y npucytHocTi Bknagnuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2.BxitagHUK MOKE TaKOXX 3pOOMTH po3MopspKeHHsT baHKy mono Briiagy Ha BHMamok cBOET
CMEpTI.

3.60.1.7.0Onepariii 3a Jleno3uTHUM paxyHKOM 3JiHCHIOIOTHCS BIIOBITHO 10 YHHHOTO 3aKOHOABCTBA
Ykpainu ta 3rigHo 3 Tapudamu banky, 1m0 AiF0Th Ha IeHb TPOBEACHHS ONepallii.

3.60.1.8.BkimagHuK Hajae 3roqy Ta pO3MOpsUKeHHs baHky moBepraTé 3 Jlemo3WTHOro paxyHKY
MTOMUIIKOBO 3apaxOBaHi KOIIITH Ha MiJICTaBl BiMOBIIHOT MIATIHOT IHCTPYKIIIi.

3.60.2./loroBip 0aHKIBCHLKOI0 BKJIAa1y HA KOPUCTH TPETHOI 0COOH

3.60.2.1.3a [loroBopoMm OaHKIBCBKOTO BKJaJly Ha KOPUCTh TpeThoi ocobu KiieHT mepenae, a bank
IpuiiMae TPOIIOBI KOIITH Ha KOPUCTHh (i3uuHOI ocodu, BiamiHHOI Bix Kiienta (Tperboi ocodu), Ta
3000B'13y€ThCSl IOBEPHYTH cyMy Bkiaay i1 cilaTUTH NpOLIEHTH 3a BkiagoM Ha yMoBax i B MOPSAIKY,
nependaueHux  JloroBopom.Cyma Bxiiany Bu3HauaeThcsi J[oroBopoM OaHKIBCBKOTO BKJIAAy Ha
KOPUCTh TPEThOi 0COOM, YMOBH 301JIbIIEHH/3MEHIIEHHs! cyMH Bxiany BusHavaiotbess  JloroBopom
0aHKIBCHKOTO BKJIaJy Ha KOPUCTh TPETHOI OCOOH.

3.60.2.1.1.BurogonabyBaueM 3a Takum JloroBopoMm € Tpers ocoba 3 vacy mpeja siBICHHS HEHO J0
Banky mepmioi BUMOTH, 110 BHIUIMBAE 3 MpaB BkiamHuka, abo BHpPaXEHHS HEIO HIIUM CITIOCOOOM
HaMipy CKOPUCTaTUCh TAKMMHM IIPaBaMHU, MicJIsl 4OTO MPaBa 3a BiAMOBITHUM /[0roBOpoM nepexoasTh 10
Hei 1 BOHa BBaxaeThcsi Brimagaukom 3a mmMm [loroBopom. Jlo HaOyrTs Tperhoro ocobOor mpaB
Bknagnuka un ii BigMOBOIO BiJ BKIany Burogonabysauem 3a num JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopspKeHHST KOIITAaMU 32 JICTTO3UTHUM PaxXyYHKOM TpeThoro 0CO0O00 3MIHCHIOETHCS
mumie micns i imentudikamnii bankom  BignoBimHo A0 BuMoOr IHcTpykuii HamionanpHOrO OaHKy
VYxpaian «IIpo moOpsAOK BiAKPUTTS Ta 3aKpUTTS pPaxyHKiB KOpPHCTyBauaM HajaBadyaMH TUIATDKHUX
MOCIyr 3 0OCIYroByBaHHsS paxyHKIB» Ta mpel siBieHHs Tperboio ocoboro Takoro JloroBopy Ta
IUIAaTKHUX TOKYMEHTIB,MIATBEPKYIOUnX 3/iiicHeHHsa Briiany 3a JloroBopomM O0aHKIBCHKOTO BKIJIATy
Ha KOPHUCTh TPETHOi 0cOOU.

3.60.2.1.1.2.TIpaBo BumMoru Ha Bkian HanexuTh 0co0i, sika ykiana J[oroBip 0aHKIBCHKOTO BKJIay Ha
KOPUCTh TPEThOi 0cobu, 0 HAOyTTs 0co000, Ha KOPUCTh SKOI yKiaaeHo JloroBip OaHKIBCHKOTO
BKJIa /1y, TpaB Bruragauka.
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3.60.2.1.1.3.0co00a, saxa ykiana JloroBip 6aHKIBCHKOTO BKJIay Ha KOPUCTh TPETHOI OCOOU, Ma€ TPaBO
BUMaraTH moBepHeHHs Bkiany BiamoBizHo 1o ymoB JloroBopy abo mepeBecTu HOro Ha CBOE iM'sl B
HOPSAKY, YCTAaHOBIEHOMY HOPMATUBHO-IIPABOBUM akToM HalioHanbHOro GaHKy 3 NUTAaHb BIIKPUTTS
Ta 3aKPUTTS PaxXyHKIB KOPUCTYBadaM, SIKIIO 0c00a, Ha KOPUCTH K01 ykiaaeHo Jlorosip 6aHKIBCHKOTO
BKJIa/ly, TUCBbMOBO BiJIMOBMJIacs BiJ Bkiany.

3.60.2.1.2.I'pomioBi KomTH MarOTh OyTH BHECeHI Ha J[eMO3UTHUN paxyHOK B PO3Mipi, BUSHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOIO BKJIaTy Ha KOPUCTh TPEThOi 0COOH, B JIEHb YKJIQJCHHS TaKOro
JloroBopy. I'poIIoBi KOIITH MOXYTb OyTH BHECEHi SIK TOTIBKOIO 4epe3 Kacy baHKy, Tak 1 IUIIXOM
0€e3roTiBKOBOTO NepepaxyBaHHs. Y pasi, SAKILO B JeHb ykiageHHs CtopoHamu JloroBopy 0aHKIBCHKOIO
BKJIa/1y Ha KOPUCTh TPETHOi 0co0u, KiTieHT He 31IHCHUTh BHECEHHS I'POLIOBUX KOIUTIB, 1[0 CTAHOBJIATH
cymy Bxnany Ha Jleno3utHuil paxyHok, To /loroBip OaHKIBCBKOIO BKJIaJy Ha KOPUCTb TPEThOI 0COOU
BBKAETHCS TaKWM, IO He OyB ykiajneHud, a Jlemo3uTHHiA paxyHOK 3aKkpuBaeThcsi bankom 06e3
noBiomiIeHHs Tpo 11e Kiienra.

3.60.2.1.3.3anyuenns bankom Bxmagy migrBepmkyersest JloroBopoM OaHKIBCBKOTO BKJIaay Ha
KOPUCTh TPEThOI 0COOM Ta OKYMEHTOM, LIO MIATBEPA’KYE BHECEHHs I'POLIOBOI CyMH 1 BIANOBIIA€
BHMOTaM, YCTAaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBHMH aKTamu y cepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.2.1.3.1. I'pomioBi KomITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eTO3UTHUI paxyHOK B TOMY BHUIAJIKY,
SKIIO IepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiTHO yMOB JloroBopy 0aHKiBCHKOTO BKJIaQy Ha KOPHUCTh TPETHOI 0COOM MOXKIIMBE
30inpIIeHHs cymu Brmany.

3.60.2.2. Ctpok nii loroBopy OaHKIBCHKOTO BKJIaIy Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCS 3 AATH
nianucaHHs BianosigHoro [loroBopy Ta 3apaxyBaHHsA Bkiagy Ha [lemo3uTHHM paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpoHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIAay Ha
KOPUCTh TPeThOi 0COOM; CTPOK 3ainydeHHs Bkiagy BH3HauaeTbes 3 JlaTH 3apaxyBaHHs Bxiany Ha
Jlero3uTHui paxyHOK IO A€Hb NTOBEpHEHHS Briiany.

3.60.2.3.Ilpouenty Ha Bkiag  HapaxoBYHOTbCS — BiJl [JHS, HACTYIHOTO 3a JIHEM HaJIXOKEHHS
rpOIIOBHX KOWITIB Ha JIeMO3UTHMH  paxyHOK, [0 JHs, SIKAH Mepeaye IMOBEpHEHHIO T'POIIOBHX
kowtiB Tpetiit oco6i abo crnucaHHio 3 BkIaaHOro (/lemo3utHoro) paxyHky Tperboi ocoOu 3 IHIIMX
nifctas. [Ipu HapaxyBaHHI POLIEHTIB 3a Bkianom 3acTocoByeThes (hakTHMUHA KIJIBKICTh JHIB Y MicCALl
ta poui. [Ipy BH3HAuYEHHI CTPOKY JUIs HapaxyBaHHS NPOILEHTIB J€Hb HAXOKEHHS KOILUTIB Ha
JIeTo3uTHUN paxyHOK, Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaXxOBYIOThCsA. baHK HapaxoBye TPOICHTH 3a
Bkiagom He pifiie ofHOro paszy Ha Micslb. SIKIIO y MicAlll, B SKOMY BHUILIAUYIOThCS HPOLIEHTH MO
Bxnany, BijficyTHE 4mcCIiO, SIKE CIIBIAAE 3 JATO ykiaaeHHs JloroBopy OaHKIBCBKOTO BKJIAAy Ha
KOPUCTh TPeThOi 0cOoOHM, MPOLEHTH Mo Bkiagy BUIUIAYYIOTBCS y OCTaHHIM poOOYMA JE€HB LBOTO
MiCSIIS. Sxmio JICHb BUTUTATH MIPOIICHTIB o Bkiany TIPUTIATAE Ha
BUXI1/IHUII/CBATKOBUI/HEONIEpallifiHUM J1€Hb, TO MPOLEHTH M0 Bkiany nepepaxoBylOThCS HACTYMHOTO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HE BUTpeOyBaHMX BKJIaJHMKOM, MPOLEHTIB 10 3auuilKy Bkiany
HE MPUETHYETHCS, 1 MPOLIEHTH HA JTaHy CyMY HE HapaxOBYETHCS.

3.60.2.4.Burutata IpOLEHTIB 31HCHIOETHCS 31 CIUIMBOM KOXKHOTO MICSI 3 JHSA, SKUH CHiBHanae 3
YHICIIOM YKJIaJeHHs JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPUCTh TPEThOi 0coOM abo B KiHII CTPOKY
aii JloroBopy 3anexxHo Bil yMoB JloroBopy 0aHKIBCBKOTO BKJIay Ha KOPUCTh TPETHOI 0COOH.
3.60.2.5.Bkymaxg  Ta HapaxoBaHI TpPOIEHTH BHUAAIOTHECA BKIAJIHUKY TOTIBKOIO a00 IUISIXOM
nepepaxyBaHHs Ha Horo IloTouHmii paxyHOK; SIKIIO J€Hb BUIUIATH MPOLEHTIB Mo Bkiany npunanae
Ha BUXI1JHUI/CBITKOBUI/HEONIEPAIIMHNN  JI€Hb, TO IPOLIEHTH TI0 BKiIamy BUIIIAYYIOTHCS HACTYITHOTO
poGoyoro aHs. SKIIO y Micslli, B SIKOMY BUIUIAYYIOTHCSl POLIEHTH O BKJIAJY, BIJICYTHE YHUCIIO, SIKE
CIIBMaga€c 3 JMaTOK YKIAJACHHS BiAmoBigHOro JloroBOpy, MpolleHTH Mo Bkiagy BUIUIAYYIOTHCS Y
OCTaHHIN POOOYUil IeHb I[LOTO MiCSIIS.

3.60.2.6.0nepariii 3a [lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpeA'sSBICHHSIM  BKiIagHUKOM
nacrnopry abo JOKYMEHTY,II0 HOro 3aMiHIOE.
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3.60.2.6.1.Y Bumanky 3ailicHeHHs omeparlii mo Jlemo3uTHOMY paxyHKy JOBIPEHOI 0C000r0-3a
Ipe/'sIBICHHSAM HEIO NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialnbHO ado CKiajeHa
y 6aHKy y mpuCyTHOCTI BkiagHuka Ta Horo A10BipeHOi 0CO0u.

3.60.2.6.2.Y Bunaaky, skmo Tpetst ocoOa, o HaOyna npaBa BxiagHuka, € HEMOBHOITHHOIO 0CO00IO,
JUIsL OTPUMAHHS KOIIITIB 32 BKJIAJIOM, HEOOXITHO Ha/JaTH baHKy 3rojy opraHy OMiKH Ta IMKJIyBaHHS Ta
6aTpKiB (YCHHOBIIOBAYiB) 200 MIKITyBAJILHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3.BkinaHIK MOXe TaKOX 3poOHTH po3nopspkeHHss banky mono Bxirany Ha BHUMamok CBO€ET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIACYTHICTh NpaBa BkiagHuka BUMaraTH JOCTPOKOBOTO IMOBEpHEHHs Bkiamy um #oro
YaCTUHH.

3.60.2.7.0Onepariii 3a Jleno3uTHUM paxyHKOM 3AiHCHIOIOTHCS BIAIMOBITHO /10 YHHHOTO 3aKOHO/IaBCTBA
VYkpaiau Ta 3rimHo 3 Tapudamu baHky, 110 IiI0Th Ha ICHb MPOBECHHS ONepaIrii.

3.60.2.8.BkiagHuK Hajae 3rony Ta posnopspkeHHsS banky moBepraté 3 JlemO3WTHOTO paxyHKY
MTOMHUJIKOBO 3apaxOBaHi KOIITH HA ITiJICTaB1 BiAMOBIAHUX IJIATIKHUX THCTPYKIIIH.

3.60.3. loroBip GaHKiBCchKOro BKJIAAYy Ha iM’s iHIIOT 0cOOM

3.60.3.1.3a [loroBopoM 0aHKIBCHKOTO BKJIQAy Ha iM’sl iHImOiI ocobu JloBipeHa ocoba nepenae banky
IpOIOBI KOUITH Bij iMeHi Bkiannuka, a bank nmpuiiMae TpoioBi KOIITH Ta 3000B'A3Y€ETHCS TOBEPHYTH
cymy Bkmany i crmatuté mpoueHTH 3a Bkiazom Ha ymMoBax i B MOPSAKY, Mepen0adyeHuX TaKUM
HorosopoM. Cyma Bxiany BuszHavaeTbcst JloroBopoM OaHKIBCHKOI'O BKJIAAy Ha 1M’s iHIIOI ocoOH,
YMOBH 301TbIICHHS/3MEHIIEHHST cyMu Brxiany BusHauatoThesi JloroBopoM OaHKIBCHKOTO BKJIALy Ha
iM’s 1HII0T 0coOu.

3.60.3.1.1.'pomoBi KOmTH MalOTh OyTH BHECEHI Ha paxyHOK BkiiagHuka B po3Mmipi, BUZHAYEHOMY
ymoBamu Jloropopy 6aHKIBCHKOr0 BKJIaTy Ha iM’sl 1HIIOI 0ocoOu, B JIeHb YKJIaJeHHs Takoro /loroBopy.
I'pomioBi KOIITH MOKYTh OyTH BHECEHI SIK TOTIBKOIO Yepe3 Kacy baHky, Tak i IUIIXOM 0€3TrOTiBKOBOTO
nepepaxyBaHHs. Y pa3si, SKIIO B JeHb ykiajneHHs J[oroBopy O0aHKIBCHKOIO — BKJIQAy Ha iM’sl 1HIIOL
ocobu, JloBipeHa oco0a He 3AIMCHUTH BHECEHHSI TPOIIOBUX KOMITIB Bia iMeHI BximanHuka, 1mo
CTaHOBJIATh cyMy Bkiagy Ha [leno3uTHHi paxyHOK, TO Takuil J{oroBip BBaXXa€eThCsl TAKUM, 1110 HE OyB
yKJIa/leHul, a Jleno3uTHUi paxyHOK 3akpuBaeThcsi bankoM 0e3 mosijiomiieHHs npo 1e Bxiannuka.
3.60.3.1.2.3anyuenns 6ankom Bknaay miarBepmxyerbes [loroBopom 0aHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0COOM Ta JOKYMEHTOM, IO HIATBEP/KYE BHECEHHS I'POIIOBOI CyMH 1 BIANOBIAa€ BUMOIaM,
YCTaHOBJICHUM 3aKOHOM, IHITMMH HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCKOI AiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha [lemO3WTHHII PaxyHOK 1 B TOMY BHIAJKY,
SKII0 BOHM Hajaidnum no banky Ha iM's Bxkinagnuka Bif iHIIOT 0coOH, sKiio JloroBopoM OaHKIBCHKOTO
paxyHKy Ha 1M’s iHIIOI ocoOu He mependaueHo iHme. [Ipu mpomy BBaxkaeTbes, mo BximagHuk
MOTO/IMBCSI HA OJepXKaHHS TPOIIOBMX KOINTIB BiA 1HINOI ocoOu,HafaBIIM i HEOOXITHI AaHi MPO
Jlerno3uTHui paxyHoK.

3.60.3.1.4.I'pom1oBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha JIemo3WTHMI paxyHOK 3[IMCHEHO Micis CIUIUBY CTPOKY,
IPOTSTOM SIKOTO 3riHO YyMOB JloroBopy OaHKIBCHKOrO BKJIaJy Ha iM’s 1HIIOI 0COOM MOXKIIUBE
30uTbIIeHHs cymMu Brumany.

3.60.3.2.Ctpok nii [loroBopy O0aHKIBCHKOTO BKJaay Ha iM’s iHIIOI OCOOM BHM3HAYA€ThCS 3 JaTH
nignucands JloroBopy Ta 3apaxyBaHHs Bximany Ha Jlemo3uTHHMH paxyHOK,[IO JE€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’s3aHb 3a JJoroBopom 0aHKIBCHKOTO BKJIQAY Ha iM’s 1HIIOI 0COOM; CTPOK
3aslydeHHsl Bknany Bu3HauaeTbesd 3 J1aTW 3apaxyBaHHsA Briiany Ha /[lenmo3uTHMII paxyHOK IO J€Hb
noBepHeHHs Bknany.

3.60.3.3.IlpontenTrt Ha Bkiag  HapaxXxoOBYHOTHCS — BiJl JHS, HACTYITHOTO 3a JIHEM HaJIXOKCHHS
IPOILIOBUX KOIITIB Ha J[eMO3UTHUI paXyHOK, IO IHS, SKMH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnucannio 3 JlenosutHoro paxyHky Bkiannuka 3 iHmmx mifctas. [Ipu HapaxyBaHHI
NPOIEHTIB 3a BkilagoM 3acTocoByeThCs (haKTUUHA KUIBKICTh HIB y MicAlli Ta poui. [Ipy Bu3HaueHH1
CTPOKY Ul HapaxyBaHHS TIPOIEHTIB JEHb HaxXO/KEHHS KOWTIB Ha Jlemo3WTHHMH paxyHOK, Ta
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JICHb TIOBEPHEHHS KOIITIB HE BPaxXxOBYIOTHCA. baHK HapaxoBye MpoleHTH 3a Bkiamgom He pimrre
OJHOTO pa3zy Ha Micslb. SIKII0 y Micslli, B SKOMY BUIUIAYYIOTHCS NMPOLEHTH Mo Bxiamy, BincyTHE
YHUCIIO, SIKE CIIBIAAAE 3 JIaTOK yKiIaJeHHS JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl 1HIIOI OCOOH,
MPOLIEHTH 10 BKIIaay BUIIAYYIOTHCS Y OCTaHHIN poOOUYMi IeHb IOTO MicCsI. SIKIO ACHb BUILIATH
NPOICHTIB 0 Bkiany mpumagae Ha BUXITHHI/CBATKOBUI/HEONEpAI[IfHAN JIeHb, TO MPOIEHTU TI0
Bkiagy nepepaxoByrOThCS HACTYITHOTO POOOYOTo JTHS.

3.60.3.3.1.Cyma HapaxoBaHUX MPOIICHTIB 10 Bkiaay He MpUETHYETHCS 1 IPOLICHTH HA JJaHY CYMYy HE
HapaxOBYIOTHCS.

3.60.3.4.Bkian moBepTaeThcs BkiagHWKy B JIeHb MOBEpHEHHs Bkiany, Bu3HaueHui JloroBopom
0aHKIBCHKOT'O BKJIay Ha iM’sl iHIIOT ocoOu. Y BHITAIKYy, SKIIO ACHb MOBEPHEHHS BKiiamy npunamae Ha
BHXI1JIHUW/CBATKOBHI/HE ONEpaliiiHuid JeHb, TO BUa4a Bxiagy Ta/abo MPONEHTIB 3IHCHIOETHCS
HacTymHoro po6odoro aus. [loBepHeHHs Bkiagy 3aiHCHIOETBCS HUIAXOM — IepepaxyBaHHS HOro Ha
[ToTounuii paxynok Bxknagnuka, Bkazanuii y JloroBopi 6aHKIBCHKOTO BKJIaAy Ha iM’sl HITIOT 0COOM.
3.60.3.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBbCS 3a Nped'sBICHHSIM  BxiagHukoMm
nacropry abo JOKYMEHTY,IIIO HOTo 3aMiHIOE.

3.60.3.5.1.Y Bumanky 3miiicHeHHsI omepamiii mo Jlemo3uTHOMY paxyHKY IOBIPEHOI 0cC00010-3a
Mpe/l'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO abo CKiajieHa
y OaHKy y mprcyTHOCTI Britagauka ta iioro qoBipeHoi ocoou.

3.60.3.5.2.Bkiiaguuk Moxe Takox 3poOuTH posnopsimkeHHs banky mono Bkinaay Ha BUmagok cBoe€i
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaJy Ha 1M’ 1HIIOI 0coOM BH3HAYAE€THCA
HasBHICTH/BIICYTHICTh TIpaBa BkiagHuMKa BUMaraTu JOCTPOKOBOTO IMOBEpHEHHS Bkiamy 4m ioro
YaCTUHH.

3.60.3.7.0Omnepartii 3a [[eno3uTHUM paxyHKOM 3IMCHIOIOTHCS BIIIOBIIHO JI0 YAHHOTO 3aKOHOJIABCTBA
VYkpainu ta 3rigHo 3 Tapudamu banky, 110 AiI0Th Ha J€Hb MPOBEACHHS OMeparlii.

3.60.3.8.BkiagHuK Hajae 3romy Ta po3nopspkeHHS baHky moBepraté 3 JlemO3WTHOTO paxyHKY
MTOMMJIKOBO 3apaxOBaHl KOIITH Ha MiJCTaBl BIAMOBIIHUX MIATIKHUX IHCTPYKIIIi.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJITHBOI 0CO0HM

3.60.4.1.3a JToroBopom 0aHKIBCHKOTO BKJIQJy Ha iM’sl MaJIOJITHEOI 0COOM 3aKOHHWHA MPEICTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpomoBi KOMTH Ta 3000B'A3y€ThCS TOBEPHYTH CYyMY
Bkrnagy i crimatut mpotieHTH 32 BKitagom Ha yMoBax i B IOPSIZIKY, Tepe0adyeHnx TakuM JloroBopom.
Cyma Bxiany Bu3HauaeTbes [loroBopom GaHKIBCHKOTO BKJIAZYy Ha 1M’S MaJOJITHBOI OCOOHM, YMOBHU
301IbIICHHS/3MEHIIEHH cyMu Bxiany Bu3HauaroTbes JloroBopoM OaHKIBCHKOTO BKJIAQy Ha 1M’
MaJIOJIITHBOI OCOOH.

3.60.4.1.1.I'pomioBi KOmTH MarOTh OyTH BHEeCeHiI Ha Jlemo3wTHWi paxyHOK BxiagHwka B po3mipi,
BHU3Ha4eHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaJy Ha 1M’ MaJOJIiTHOI  OCOOHM, B JEHb
ykiazneHHs Jlorosopy. I'poiroBi KomrTyu MoXXKyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy banky, Tak 1
IIIIXOM 0€3roTiBKOBOTO MepepaxyBaHHA. Y pasi, SIKIIO B J€Hb yKJIaJeHHs JloroBopy GaHKIBCHKOI'O
BKJIaJy Ha IM’S MaJOJITHbOI 0coOu, 3aKOHHUN MNPEICTAaBHUK HE 3/1MCHUTh BHECEHHS TI'POIIOBUX
KOIITIB, 10 CTaHOBJIATH cyMy Brxmany Ha Jlemo3uTHHI paxyHOK, TO Takuil JlOroBip BBaKaeThCs
TakuM, 110 He OyB yKiiaJeHuil, a Jleno3uTHuil paxyHok 3akpuBaeTbcs bankom 0e3 MOBi1IOMIIEHHS PO
11e 3aKOHHOTO Mpe/ICTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkiamy miarBepmxkyeTbes JloroBopoM 0OaHKIBCHKOTO BKIJIQAY Ha iM’si
MaJIONIITHBOI 0COOM Ta JOKYMEHTOM, IO  MIATBEPAXKYe BHECEHHsI TPOIIOBOI CyMH 1 BiAINOBiIa€e
BUMOT'aM, YCTAHOBJIEHUM 3aKOHOM, HIIMMHM HOPMAaTHUBHO-TIPAaBOBUMH aKTaMu y cdepi 0aHKIBCbKOI
TISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHN PaxyHOK i B TOMY BHUIMAIKY,
SKIIO BOHM Hamiinuu 10 banky Ha iM's Brmaguuka Bin iHIIOT 0c00H, K110 JJoroBopoM 6aHKIBCHKOTO
paxyHKy Ha iM’sl MaJIOJITHBOI 0cOOM He mependadeHo iHme. [Ipu oMy BBakaeTbes, Mo BrmagHuk
MOTO/IMBCSI HA OJIEp)KaHHS TPOIIOBHX KOIITIB Bif iHINOI OCOOWM, HAJaBIIM 1 HEOOXiAHI JaHi Mpo
Jleno3uTHU paxyHOK.
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3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHI paxyHOK B TOMY BHMIAJKY,
AKIIO TepeKa3 TpOIIOBUX KOMTIB Ha JlemO3WTHHH paxyHOK 3IIHCHEHO MWICHsA CIUIMBY CTpPOKY,
MPOTSITOM SIKOTO 3TiAHO YMOB JoroBopy 0aHKIBCHKOTO BKJIAJy Ha iM’S MAJIOTITHBOI OCOOM MOMITHBE
30i1bpIIeHHS cyMu Bkiany.

3.60.4.2.Ctpoxk nii [loroBopy 0aHKIBCHKOTO BKJIAy Ha IM s MAJIOJITHROT OCOOM BU3HAYAETHCS 3 JaTH
nianucaHHs Takoro Jloropopy ta 3apaxyBanHsa Bxiiagy Ha /lemo3uTHUI paxyHOK, IO I€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a J[oroBopoM 0aHKIBCHKOT'O BKJIaAy Ha iM’S MAJIOJITHBOT 0COOH;
CTPOK 3allydeHHs Bkiany Bu3HaudaeTbesd 3 JaTH 3apaxyBaHHsA Bknany Ha Jlemo3suTHUM paxyHOK IIO
JieHb oBepHeHHsI Bxiany.

3.60.4.3.I1lponienTr Ha BKiiax HapaxoBYIOTHCS BiJ JIHS, HACTYITHOTO 33 THEM HAJIXOJ[KCHHS TPOIIOBUX
KOIITIB Ha J{eno3uTHUl paxyHOK, 110 JIHS, KUl [lepe/lye MOBEPHEHHIO IPOLIOBUX KOIITIB BKiIaaHUKy
abo crimcanHio 3 BKiIagHOrO ([lemo3utHoro) paxynky Bxiiagauka 3 inmmx minctas. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkiiagom 3acTocoByeThCs (haKTHYHA KUIBKICTh JHIB Y Micsri Ta poii. [Ipu Bu3HaYeHH]
CTPOKY JJIsI HapaxyBaHHS MPOIICHTIB JeHb HAXOKCHHS KOIITIB Ha J[emO3UTHUN paxyHOK, Ta JICHb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a BkiiagoM He pifiie ogHoro pasy
Ha Micsmp. SIKIIO y MicsIli, B SKOMY BHILIAUyIOTbCS HPOIEHTH MO Bkiamy, BiICYTHE YHCIIO, SKe
CHiBMAJA€ 3 1aTOI0 YKIaZeHHs JJoroBopy 6aHKIBCHKOTO BKJIAAy Ha 1M’ MaJOJIITHROI 0COOU, MPOIIEHTH
no Bxiany BUIIAYyIOTHCSA Y OCTaHHIM POOOYH JCHB I[LOTO MICSAIlA. SIKIO JICHb BUIUIATH MPOIICHTIB
no Bxmany mpumamae Ha — BHXIJHHI/CBATKOBUI/HeomepaliiiHuii AeHb, TO MNpoleHTH no Bxiany
MEePepaxoBYIOTHCSI HACTYITHOTO po0O0YOro JTHS.

3.60.4.3.1.Cyma HapaxoBaHMX MPOIICHTIB 10 Bkiany He mpHeIHYeThCS 1 MPOIEHTH HA JaHy CyMy He
HapaxOBYIOTHCS.

3.60.4.4.Bknag moBepTaeThcsl B JIeHb MOBepHeHHs! Bxiany, BusHaueHuii J[oroBopom OaHKIBCHKOTO
BKJIQJly Ha IM’Sl MaJOJITHBOI 0COOM, HUIAXOM IepepaxyBaHHS TPOMIOBUX KomTiB Ha [loTouHwmii
paxyHOK BknanHuka, BuzHaueHuit y JloroBopi GaHKIBCHKOIO BKJIQAY Ha 1M’ MaloJIiTHBOI ocoon VY
BHIIAJIKY, SKIIO JICHb IMOBEPHEHHS Bkiany mpumnamae Ha BUXITHUN/CBITKOBHIA/HE ONEpaIliiHUN JICHb,
TO BuJava Bxiiagy Ta/abo mpoueHTiB 3A1HCHIOETHCS HACTYIHOTO pobodoro aHs. [loBepuenus Bxuany
3IACHIOEThCS NUIAXOM IepepaxyBaHHA Horo Ha [loTounuil paxyHok BknaaHuka, BKazaHuil y
JloroBopi 0aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0mneparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TIPEISBICHHAM  3aKOHHUM
MPEICTABHUKOM TAaCIoOpTy a00 JOKYMEHTY, 10 HOTO 3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh MpaBa 3aKOHHOTO MPeICTAaBHUKA BUMAratu JOCTPOKOBOTO MOBepHEHHs Bximamy
YU WOT0 YaCTHHU.

3.60.4.7.0Omneparrii 3a /leno3uTHUM paxyHKOM 3H1MCHIOIOTHCS BIAMOBIIHO 10 YNHHOTO 3aKOHOJIAaBCTBA
VYkpainu ta 3rigHo 3 Tapupamu baHky, 1110 1}0Th Ha J€Hb IPOBEICHHS OIeparii.

3.60.4.8.3akoHHUI TIpeICTAaBHUK HAJa€ 3roJy Ta po3mopsypkeHHs baHky moBepratu 3 Jlemo3uTHOro
paxyHKy MOMUJIIKOBO 3apaxoBaHl KOIITH Ha IMiICTaB1 BIAMOBITHUX IUIATHKHUX THCTPYKIIIH.

3.60.5. [loroBip 0aHKIBCHKOI0 BKJIa1y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1.3a JloroBopoM 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0coOoto KirienT mnepenae banky
rpoLIOBI KOIITH, a baHk mpuiiMae rpoImoBi KOLITH Ta 3000B'A3y€ThCs MOBEpHYTH cyMmy Bkiamy i
CIUTATHTH TPOIEHTH 32 BKkiasoM Ha yMmoBax i B MOPSAKY, nmependadennx TtakuMm JloroBopom. Cyma
Bknany Bu3Hawaethcsi JloroBopoM OaHKIBCHKOTO BKJIQAY 3 HEMOBHOJITHBOIO OCO00I0, YMOBHU
301IbIICHHS/3MEHIIEHH. cyMU Bkiagy BusHauatoThesi  JloroBopom OaHKIBCBKOrO — BKIAAy 3
HETMOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.I'pomoBi KomTH MarOTh OyTH BHECeHiI Ha Jlemo3wTHWI paxyHOK BrxiagHwka B po3Mipi,
BH3HAaYeHOMY yMoBaMu JlOoroBopy OaHKIBCHKOTO BKJIaJy 3 HEMOBHOJITHBOIO 0C000I0, B JICHb
yKkianeHHs Ttakoro Jloroopy. I'poimioBi KOIITH MOXYThb OyTH BHECEH1 SIK T'OTIBKOIO depe3 Kacy
banky, Tak 1 mUIsIXOM 0€3roTiBKOBOTO IepepaxyBaHHS. Y pasi, SKIIO B J€Hb ykiazeHHs JloroBopy
0aHKIBCHLKOT'O BKJIQly 3 HEMOBHONITHHOK 0C00010, KileHT He 3AIMCHUTH BHECEHHS TPOIIOBUX
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KOINTIB, IO CTAaHOBIATH cymy Brxiamy Ha Jlemo3uTHUN paxyHOK, TO Takui JlOoroBip BBaKaeThCs
TaKuM, 1110 He OyB yKJIQJCHUH, a ACTIO3UTHUN PaxyHOK 3aKpHUBA€ThCs baHkoM 0e3 MoBigOMIIEHHS TPO
e Kirienra.

3.60.5.1.2.3anyyenns Oankom Bxiagy miarBepmxyerbcsi — JloroBopom OaHKIBCHKOTO BKIAay 3
HETIOBHOJIITHROIO OCOOOI0 Ta JIOKYMEHTOM, IO MiATBEPIKY€E BHECEHHS IPOIIOBOI CyMH 1 BiAMOBiAa€e
BUMOTaM, yCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHUMHU aKTaMHu y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.5.1.3.I'pomioBi KomMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3WTHHI PaxyHOK 1 B TOMY BUIAJKY,
SIKIIIO BOHM HaIWNLIM 10 banky Ha iM'st Britagnuka Bij iHII01 0coowu, Km0 JloroBopoM 6aHKIBCHKOTO
pPaxyHKy 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Ipu npoMy BBa)kaeTbes, Mo BkiagHuk
MOTOJIMBCS Ha OJIEpXKaHHS TPOIIOBHX KOIITIB BiJ iHIIOI ocoOW, HamaBImIM i HEOOXiMHI JaHI MPO
Jleno3uTHui paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHUMAJKY,
AKIIO TEepeKa3 TPOIIOBMX KOWTIB Ha JIeMO3UTHMI pPaxyHOK 3IIHCHEHO MICHs CIUIMBY CTPOKY,
MIPOTATOM SKOTO 3T1JIHO YMOB JloroBopy 6aHKIBCHKOT'O BKJIay 3 HEMOBHOJITHHOIO OCOOOI0 MOKJIHMBE
30inbpIIeHHS cymu Brmany.

3.60.5.2 Crpoxk aii JloroBopy OaHKIBCHKOTO BKJIaJy 3 HEIIOBHOJNITHBOIO OCOOOI0 BU3HAYAETHCA 3 aTH
nianucaHHs Takoro Jloropopy ta 3apaxyBanHa Bxitagy Ha /leno3uTHUII paxXyHOK, 10 I€éHb BUKOHAHHS
ctopoHamu J[oroBopy 3000B’s13aHb 32 JoroBOpoM 0aHKIBCHKOTO BKJIAy 3 HEMOBHOJITHHOI OCO0O0I0;
CTPOK 3allydeHHs Bkiany BU3HaudaeTbCsA 3 JaTH 3apaxyBaHHs Bxiiany Ha Jleno3uTHMI paxyHOK IO
JIeHb MOBEepHEeHHs Bkiany.

3.60.5.3.IlponienTr Ha Biiiax HapaxoBYIOTHCS BiJ JTHS, HACTYITHOTO 32 JTHEM HaJIXOJKEHHS TPOIIOBUX
KOIITIB Ha J[eno3uTHUI paxyHOK, M0 JIHS, SIKUii Ilepe/lye MOBEPHEHHIO IPOLIOBHUX KOIITIB BKkiIaaHUKy
abo cnmcanHio 3 Jlemo3uTHOro paxyHky Bxiagnwka 3 iHmmx mifcras. [Ipu HapaxyBaHHI IPOLIEHTIB
3a Bknasom 3actocoByeThCs (hakTUYHA KUTBKICTh JHIB Yy Micslli Ta poui. [Ipu BU3HaueHH1 CTPOKY AJs
HapaxyBaHHs MPOLEHTIB J€Hb HAXO/KEHHS KOWTIB HA JleO3UTHHI paxyHOK, Ta J€Hb ITOBEPHEHHS
KOIITIB HE BPaxOBYIOThCA. baHK HapaxoBye IMpolieHTH 3a Bkiagom He piflie ogHOro pa3y Ha MICSIb.
ko y wmicsni, B SKOMY BHUIUIAYYIOThCSI MPOLEHTH 1Mo Bkiany, BIJICYTHE YHMCIO, SIKE CIIBMAJAE 3
naroro ykiazeHHs JloroBopy OaHKIBCHKOIO BKJIaay Ha 1M’ HEHNOBHOJIITHBOI OCOOM, MPOLIEHTH IO
Bxiany BUNIauyroThCsl y OCTaHHIA pOOOYMH JI€Hb IILOTO MicALA. SIKIO J€Hb BUILIATH MPOIEHTIB 110
Bxmany mnpumamae Ha BUXIJIHHUNA/CBITKOBHI/HEONEpalliiHUNA J€Hb, TO MNpOIEHTH ™o Bkmaxy
MePEePaxoBYIOTHCSI HACTYITHOTO po0OOYOro JTHS.

3.60.5.3.1.Cyma HapaxoBaHUX MpPOILEHTIB A0 Bkiany He MpHeIHYEThCS 1 MPOLIEHTH Ha JIaHY CyMy He
HapaxoByroTbhcs.[Ipouentu no Bxnany nepepaxoByroThest Ha [loTounuii paxynok Kiienra,BkazaHuil B
JloroBopi 0aHKIBCHKOTO BKJIaAy 3 HETOBHOIITHBOIO OCOOOIO.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHWKY B JIeHb NMOBepHEHHsS Bxiany, BusHauenuid JloroBopom
0aHKIBCHKOTI'O BKJIaJly 3 HEMOBHOJIITHBOIO 0CO0O0I0, HUIIXOM Ie€pepaxyBaHHs I'POLIOBHUX KOUITIB Ha
[Totounuii paxyHok BxnaaHuka,Bka3anuili B /loroBopi 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO
0c00010.

3.60.5.4.1./Ins orpuMaHHS KOWITIB 3a Bkmagom,mo BHeceHi Ha JIeNO3WTHUH paxyHOK
0co0010,BiIMIHHOIO Bif Brmamnuka,Bxmanmuuk mae HagaTh  baHKy 3roJy  OpraHiB OIIKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAUIB/MIKIYyBAJbHUKIB Ha PO3MOPAHKEHHS IUMH TI'POIIOBUMU
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JCHb TMOBEPHEHHS Bkiaay mpumanae Ha BUXIIHWN/CBITKOBHIA/HE
ornepauiiHuil 1eHb, To BuAaya Bxianay Ta/abo mpoleHTIB 311HCHIOETHCS HACTYITHOTO pOOOYOro JHS.
3.60.5.5.0neparii 3a JIemo3uTHHM paxyHKOM BHUKOHYIOTBCS 3a TpEASIBICHHAM  BKIaJIHUKOM
nacrnopry abo JT0KyMEHTY,III0 HOTo 3aMiHIOE.

3.60.5.5.1.Y Bunmanky 3iificHeHHS omepallii mo Jlemo3uTHOMY paxyHKY JOBIPEHOI 0C000r0-3a
Ipe/'sIBJICHHSIM HEI0 MaclopTy Ta JAOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAJy 3 HEIMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkiagHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
JaCTHUHH.
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3.60.5.7.0mneparii 3a [[eno3uTHUM paxyHKOM 31HCHIOIOTHCS BIAMOBIIHO A0 YHHHOTO 3aKOHOJIaBCTBA
Ykpainu ta 3rigHo 3 Tapudamu baHky, 110 it0Th HA JCHH MPOBEICHHS OIeparlii.
3.60.5.8.Bkiaguuk Hagae 3rojly Ta po3mOpsIkeHHs baHky moBepraTd 3 JIeMO3UTHOTO pPaxyHKY
MTOMMJIKOBO 3apaxOBaHi KOIITH Ha IMiJCTaBai BIAMOBIIHHUX IJIATHKHUX 1HCTPYKIIIH.

3.61. AkuiitHi npono3uuii

3.61.1.bank Moke MPOBOIUTH akKIiiiHi 3axoau 3a Ilotounnmu//leno3utHumu paxyHkamu KiieHTiB
O0aHKy—(]13MUHUX OCI0, B IKMX MOXYTh MPHUUMATH y4acTh yci (i3udHl 0COOH, IO TOCATIIA IIOBHOITTS
(18 pokiB) Ta opopmmin Jlorosip GaHKIBCHKOTo paxyHKy/JloroBip OaHKIBCHKOTO BKJIAAy B MEpiof
npoBeAcHHS AKiii. Y4acTh y AKIISX HEMOBHOJITHIX, OOMEXKEHO Ii€3/IaTHUX Ta HEII€3IaTHUX OCI0
BiJI0YBA€THCS y BIIMOBIAHOCTI O HOPM YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

Axuii npoBoasThCs y BianoBigHOCTI 10 IlonoXkeHp npo MOPsIOK MPOBEAEHHS aKlii, 3aTBEpAKEHUX
[TpaBninasm banky. [Hdopmarnis npo AKuii ONpUITIONHIOETbCA Y AOCTymHOMY st KiieHTiB micii B
banky/Bigninenusx banky Tta/abo intepHer-caiiti banky www.bankvostok.com.ua.

3.61.2. Ins npuiiHATTS ydacTi B AKuii Ta orpuManHs O6onyciB Kiienty HeoOximHo mpu odopmieHi
JloroBopy 6aHKiBcbkoro paxyHKy/JloroBopy 6aHKiBCEKOTO BKIIaay a0o mpu odopmiieHi AHKeTH-3asiBU
/mMOIaTKOBO1 yroau mpH npojoHramnii JloroBopy O0aHKIBCHKOTO BKJIaay (3a YMOBHU HOIEPETHHOrO(HA
MOMEHT yKJaJaHHsa JloroBopy 0aHKIBCBKOTO BKJajay) oTpuMaHHs KiieHTom O0OHYCy, LIO Ja€ 3MOry
MIPOJIOHTYBATH Takuii J[oroBip) B 3aBHaHmii epiog yacy OTpUMATH aKLIHHUHA KYIOH, B SIKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3.Pe3ynpTaTy aKmiiiHOi MPOMO3MIII, IO TMPHU3BEIH 10 3MiH YMOB BiamoimHoro Jlorosopy,
oopMiIIOI0TECSI AHKETOI0-3as1BO0/JOJATKOBOIO YTOZ0K0 J0 Takoro Jlorosopy.

3.62.I1opsok 3Mminu ymMoB JloroBopy 0aHKIiBCbKOro paxyHky//loroBopy 0aHKIBCHKOI0 BKJIAAY.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH J0 yMOB JlOroBOpy, 3a SIKHM OOCIyTrOBYETHCS
[Totounwmii/Jleno3uTHUI paxyHOK (B T.4.,alleé HE BUKJIIOYHO, B 3B’S3KY 3 YYaCTIO B aKIiiiHiil nporpami
banky),Knientr mnomae no banky Ankery-3asBy npo 3MiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOT'O BKJIaJy.

3.62.1.1.V Bumagky HeoOXiTHOCTI BHECTH 3MiHH JO yMOB JloroBopy OaHKIBCHKOTO BKJIany (yMOBHU
SKOTO Hepen0adaroTh MOXIIMBICTh 3MeHIIeHHs cymH Brutany), Kiient nonae no banky Ankery-3asBy
Ipo 3MEeHIIeHHs cyMu Bkiany 3a JloroBopoM 0aHKIBCHKOTO BKJIATY.

3.62.2.AxuentoBana bankoM Amnketa-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//logaTtkoBa
yrojga mpo 3MiHYy YMOB JloroBopy BBa)a€TbCs HEBIJ €MHOIO YacTUHOK Takoro JloroBopy Ta
BiJIMOBIAHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BinmoBigHOro JloroBOpy BimOyBaeThesl B JieHb akuenTy baHkoM AHKeTH-3asBU
npo 3MiHy yMOB Takoro JloroBopy /B JeHb,BU3HAUYCHHU B yKIaJaeHil cTropoHamu J[oqaTKOBil yroi
po 3MiHy YMOB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1 Buxopuctanas Kiientamu Cuctemu OHnaiiH-0aHK mependadae 3MIMCHEHHS 3a JOTIOMOTOO
Cuctemu OnnaiiH-0aHK omepauiid mI0Z0 PO3MOPSKEHHS TPOIIOBUMH KOIITaMH, SIKI 3HAXOASATHCSA Ha
ITorounomy paxynky Kiienra, Binkpuromy y banky Ha ymoBax BignmoBigHoro [{orosopy, Tapudis ta
YHHHOT'O 3aKOHO/IAaBCTBA.

4.2.0mnepamii mo  paxynkax Kiienta, mo BuUKOHYIOThCcS bankom Ha migcraBli EnexkrpoHHUX
PO3PaxXyHKOBHX JIOKYMEHTIB (TUIaTiKHUX 1HCTpyKIid) Kitienta, He mMOBWMHHI OyTH TOB’s3aHi 3i
3MIMCHEHHSAM HUM IiIITPUEMHHUIILKOT TISITEHOCTI.

4.3.Bci eneKTpoHHI pO3paxyHKOBI TOKYMEHTH (IUIaTiXHI iHCTpYKIii), sSIKi HAIpaBisIOThca B baHk 3a
nonoMoror cucremu OHTaliH-0aHK, BBAKAIOTHCS TAKMMH, IO CKIIAJICHI 13 JOACpKaHHSIM IMHChMOBOT
¢bopmu, 1 He MOXKYTh OYTH OCKapeHi 4epe3 iX eNeKTpoHy (popmy.

4.4 Yxnanenus JloroBopy ooOciyroByBaHHsi [loTouHoro paxyHky B cuctemi OHaiiH-0aHK,y TOMY
gucii y ckiani Jorosopy KBO, He BuKIIOYae MOKIUBOCTI 00poOsieHHs: bankoM nmokymenTiB Kiienra
Ha MarepoBUX HOCISX.

4.5.11opsaoK MiAKJIHOYEHHSI 10 CHCTEMH Ta PeKUM podoTH cucteMu OHJIaliH-0aHK.

4.5.1. 1ns po6otu B Cuctemi OnmaitH-0ank KitieHTy HeoOXinHe oOMaaHaHHS (KOMIT'IOTep, TeledoH,
IUIaHIIeT abo 1HIIUH MPHUCTPi) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli TexHiuni
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. 114 nigkmoyeHHs 10 cuctemMu OnnaitH-6ank KiieHTy HeoOXiHO MPOBECTH PeeCTpallilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBanHs 1ux [IpaBun KBO. AxuentyBannsam mux [IpaBun KbO KrieHnT miarBepmxkye, 1o BiH
MOBHICTIO Ta 0e3yMOBHO (B po3yMiHHI cT. 642 lluBinbHOTO KOZEKCY YKpaiHM) NOTOIMBCA 3
[Ty6niynoro npomnosuuiero ITAT «bAHK BOCTOK» nHa yxinageHHs [loroBopy mnpo KOMILJIEKCHE
O0aHKIBCbKE OOCIYrOoByBaHHS 3 HaJaHHSIM IOCHYrH oOciayroByBaHHs B cuctemi OHaiiH-
6ank//loroBopy ob6ciayroByBanHs Ilorounoro paxyHky B cucreMi Onnaitn-6ank ta Tapudamu banky,
Ta 3000B’SI3y€THCS 1X BUKOHYBATH.

4.5.3.J1ns 3ailicHeHHs tucTaHLiitHoro o0cimyroByBanHs ITorounux paxyHkiB KiieHTa, BIIKpUTTS SKUX
He Tependavae HaJaHHS TMOCIYrd OOCIyroByBaHHs B cucteMi OmiaiiH-Oank, KiieHTy HE0OXimHO
Hagatu 1o baHky BinnoBigHy 3asBy.

4.5.4. Asrentudikanis Kiienta cucremoro OHnailiH-0aHK 3I1HCHIOETHCS 32 HOMEPOM MOOIJIBHOTO
teneony (noriny) ta Ilapomio Bxony. Ilicis BBeneHHs 3a3HaueHuX JaHuX KiieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5.'pannunumii Tepmin Cecii ctaHoBUTH 15 (II’SITHagUATE) XBUJIMH. SIKIIO MPOTSTOM LIBOTO 4Yacy
KnienT He 3xilicHIOe Oyab-sKuX Mii, To Cecis MPUIMHUHSETHCS.

45.6.Y pasi 3miiicHenHs omepanii B Cucremi OwnmaiiH-Oank KitieHT oTpuMye 3a JOMTOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
pPO3paxyHKOBOTO JOKyMeHTa (TulatikHoi 1HCTpykiii). bank 1 Kmient, yknaBmum manmit J[orosip,
TN 3TOAM BIJHOCHO TOTO, IO BBEAEHHS IMAapoOJI0, HATICIAHOTO y TakoMmy iH(opMmaiiifHOMy
MOBIJOMJICHHI, € aHAJIOTOM BJIacHOpy4HOro nianucy KiieHra (€ eneKTpoOHHHUM MiJAMHCOM), Ta IO BCl
omeparii, yroau, JOKyMEHTH/iHilliaTUBU/3BEPHEHHS, MIANNUCAHI/3aCBIAYEH] B €JIEKTPOHHOMY BHIJISAII
BBEJICHHSIM TaKOT'O TIApOJIsi BBAXKAIOTHCS MiAmucaHnMu KilieHTOM BIacHOPYY.

4.5.7.1IpoGnemMu, MoB's13aHi 3 HeMpare3AaTHICTIO KOMI'ToTepa (MOLIKOKEHHS CUCTEMH, HEMPaBUIIbHI
HaJAIITyBaHHS, 3apaKeHHs Bipycamu 1 T.1.), KiieHT Bupimye caMocTiiiHO abo 3a JOIOMOTOIO
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.
4.5.8.bnoxyBanHs o0mikoBoro 3amucy Kimienta y Cucremi OHnaifH-0aHK Mo)ke OyTH 3iICHEHO 3a
BrnacHUM OakanHsM KiienTta. J[ns nboro HEoOXiHO HAJATH BIAMOBIAHY MHCHMOBY 3asiBy 10 baHky
abo ycHy 3asBy, 3artenedonyBapimu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY aBTEHTH(]iKaILilo0.

4.5.9.Po30nokyBanHsa oOmikoBoro 3ammcy KiieHta y Cucremi Moke OyTH 3IIHCHEHO 3a BIACHUM
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OoaxxanasaMm Kiienta, 3a6mokoBanoro 3rigHo 1m.4.5.8. mux IIpasun KBO. Jlnsa nboro HeoOXigHO HATaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KoHTaKT-IIeHTpY i MPOMIIIOBIIHY TOJIOCOBY aBTEHTH(]IKAIIIFO.

4.5.10.Knient no3Bosisie banky Biacunatu iHpopmamiiiHe MOBIJOMJICHHS MO KaHajlaM MOOIIBHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIoMJIeHb Ha BKa3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kiaient 6epe Ha
ceoe.

4.5.11.Cucrema OmnuaiiH-6aHK JOCTyNHa Ii101000BO 3a ampecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKiB, 0 BKa3aHi B 11.4.6.14 nux [Ipasun KbO.

4.6.baHK Ma€ NMpaBo:

4.6.1.B nopsanky, BusHaueHoMmy Iumu [IpaBunamu KBO, BHOCHMTH 3MiHM YMOB HaJaHHS IOCITYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJApHUX JHIB 0 BCTYIy y JAil0 TakuX 3MiH 3a pomomoroto Cucremun OHaiH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojaBmu 10 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yMOB HajaHHsA mnociayrn KopuctyBaHHs Cucremoro OHailH-0aHK BBa)KalOThHCS
noroykeHuMH KIlieHTOM Ta TakuMU, 110 TTOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoOBimHOCHH CTOpIH y
BIJNOBIHY JAaTy iX BOpoBaJUKeHHsA. TakuM unHOM KilieHT BHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
IIJIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBAaHHS 3MIHEHMX YMOB HAaJIaHHS IOCIYTH KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MHPOAOBKEHHS A0roBipHUX BigHocuMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2.BHocutn 3miau 10 Tapudis kopuctyBanHs Cucremoro OnnaitH-6ask; [Hdopmartis mpo 3MiHK 10
Tapudis kopuctyBanHs Cucremoro OHinaiiH-OaHK HampaBisieTbess baHkom B (opMi MOBIIOMIICHHS
Kimienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y AiI0 TaKUX 3MIH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmo KiieHT He 3rozeH 31 3MiHamu 10 Tapu¢iB kopuctyBanHs Cuctemoro OHaiiH-
0aHK, TO Ma€ /10 HACTaHHS JaTH, 3 SIKO1T MOYMHAIOThH JISATH TaKi 3MIHM, BIJIMOBHTHCS BiJl TOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OnilaiiH-0aHK BBaXarOTbcs MOroJUKeHUMH KilleHTOM Ta TakuMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBIJHOCHH CTOpIH y BIANOBIAHY JaTy IX BIPOBAKECHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbCs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-0aHk  (icTOTHOI yMOBHM JloroBopy) HUISXOM MOBYaHHS. Y IIbOMY BHIMAJKY
3acTocyBaHHs 3MiHeHUX Tapu¢iB xopuctyBanHs Cuctemoro OHaifH-0aHK B INepiof] MPOJOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3.BHOCMTH 3MIHM [0 TMepeniky omepamiid, nocayr Ta ¢yaknii B Cucremi Onnaiin-
Oank.[Hdopmarris mpo 30UTbIIEHHS TEpENiKy orneparlii, mocayr ta Gynkmiii B Cucremi OHmaiiH-0aHK
He mnoTpebye iHauBiAyansHoro iHGopmyBanHs KuientiB. KiieHT Mae mnpaBo BuOopy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkiito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,lociyrHy, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HamnpaBisgeTbes bankom B opmi moBimomnenHs Kmienty 3a 30 (TpuansTs) KaleHOApHHUX AHIB JO
BCTYIy y [0 TakuX 3MiH 3a jonomororo Cucremun OHaiiH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaiiH-0aHK, TO Ma€ JO HACTAHHS JaTH, 3 SKOi MOYMHAIOTH JIATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojgaBmu 10 banky AHkeTry-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNiKy oneparliii, mocayr ta pyakuiid B Cucremi OnnaitH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuiii B Cuctemi OHaifH-0aHK BBaKAIOTHCS MOTOKEHUMH KITieHTOM Ta TaKuMH, 1110 TOYMHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KiieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU J0 TMEPENiKy Omeparliid, mocayr Ta GyHKLild B
Cucremi OmnmaitH-0aHK (icTOTHOI ymoBH JlOoroBopy) HUISIXOM MOBYaHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu orutatu Kimiearom nocyr 3a ganumu Ipasunamu KBO.

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
aBTeHTH(]IKALIIFO.

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Tpo MopylieHHs KiieHToM YHHHOTO
3aKOHOJABCTBa YKpaiHHU, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHns baHky.
4.6.7.BcranoBiioBaTH JIMITH Ha 3[1HCHEHHS omepalliii 3a paxynkamu Kiienra 3 Bukopucrtansm [11 B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEparisM.

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxarenem I1I, Ha cTpok A0 3’scyBaHHS IUX OOCTaBHUH.

4.6.9.3axputu noctyn Kiienty no Cucremu OnnaifH-0aHK y pa3i nopymenss Kiiearom ymos IIpasui
KBO.

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bci BJacHI paxyHKU y baHky.

4.6.11.3akput noctyn Kiienty o cucremu OwnaiiH-OaHk, skmo Kiient npotsrom 1-ro (Omnoro)
pOKy He 37iiicHIoBaB BXia 10 Cuctemu OHaitH-OaHK.

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSAKY y BUIAAKaX, nepeadauenux umu Ipasunamu KBO.

4.6.13.Ha mifcraBi MIaTKHUX IHCTPYKIIN 3A1MCHIOBATH CHHCAHHS KOIWITIB 3 paxyHKiB KiieHta B
NOpsAKY, BU3HaueHoMy poszauiom 6 «Ilmarixkui iHcTpykuii» nux IlpaBun KBO, y T.4. paxyHKiB
«36upanoukay / «Hazbuparyc» 3a mociayru B Cuctemi OHilaliH-0aHK Y MOMEHT 3/11IMCHEHHS orepallii B
Cucremi OnnaiiH-0aHK.

4.6.14 3nificHroBatr  MojepHizanito Cucremu OninaiiH-0aHK Ta BOpPOBADKYBaTH ii iHOI Bepcili,
MNPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacOBO NpPU3YNHHATUH pobory Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn 1o Cucremu OnnaiH-0aHK y pasi nopymeHHs KiienToM 3axoziB Oe3nexu
npu po6oTi B Cucremi OnnaitH-0ank, nepenpdadyenux 1m.4.10. mux IIpasun KBO.

4.6.16.B Oynp-skuil yac 3a BJIACHOIO 1HIIIATHBOIO B OJJHOCTOPOHHBOMY HOPsAKY po3zipBatu [lorosip
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHialiH-0aHK.

4.7 KiieHT Ma€ npaso:

4.7.1 KopucryBartucs Cucremoro OwnaiiH-Oank BiamoBimHo 10 ymoB IlpaBun KBO//loroBopy
oOciyroByBanHs [ToTrounoro paxyHky B cuctemi OHiaiiH-0aHK.

4.7.2 3niiicHroBatu omeparii B Cucremi OmnnaiiH-6aHk BinnoigHo 1o Bumor IIpasun KBO/ JloroBopy
oOciyroByBanHs [loTrounoro paxyHky B cuctemi OHialiH-0aHK Ta YUHHOTO 3aKOHO/IABCTBA.
4.7.3.Bumararu Bix banky Bukonanns ymoB [Ipasun KbO/ JloroBopy o6cinyroByBanus [Totounoro
paxyHKy B cuctemi OHmaitH-0aHK.
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4.7.4.3miHIOBaTH JIIMITH Ha 31MCHEHHS orepailliii 3a paxyHnkamu Kiienra B Cuctemi OHtaliH-0aHK,
mo Oyno BcraHoBieHo 3rigHo m. 4.6.7. mux IlpaBun KbO/ymoBamu BiamosigHoro Jlorosopy,
BiAmoBimHO 110 ymoB Ilyb6miunoi mnpomno3swuitii/JloroBopy oOciayroByBanHs IloTouHOTO paxyHKy B
cucremi OHaiftH-0aHK.

4.7.5.3Bepratucs 1o baHKy 3a KOHCYJIbTAIlIIMA CTOCOBHO I110JI0 KopucTyBaHHs Cucremoro OHiaiiH-
OaHK.

4.7.6.B omHOCTOpOHHBOMY TOPSAKY po3ipBatu JloroBip oGciyroByBaHHs IloTouHOrOo paxyHKy B
cucremi OHnaiftH-0aHK.

4.8.baHK 3000B‘sI3aHMIi:

4.8.1.Hagatu Kimienty goctyn go cucrtemu OmjaiH-0ank BiamoBimHo mo ymoB IlpaBuin KBO/
HoroBopy ob6cnyroByBanHs [ToTouHoro paxyHky B cucreMi OHTaiiH-OaHK.

4.8.2.BukonyBaru imimiioBani Kiienrom ruratixui iHCTpyKmil (J{ucTaHINAHI pO3MOpPSIKEHHS),
odopmiieni y BignosigHocti 10 ymoB [IpaBun KBO//JoroBopy o6cnyroByBanHs [1oTouHOrO paxyHKY B
cuctemi OnnaitH-0ank, [HCTpyKIIiT KOpHUCTyBaya Ta YNHHOTO 3aKOHO/IaBCTBA.

4.8.3.3ab0e3neuyBatn  HeposrosomeHHs iH(opwmamii npo Kiienta Ta Horo omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe0aueHuX YNHHUM 3aKOHOJJaBCTBOM.

4.9.KutieHT 3000B I3aHUIA:

4.9.1.BukonyBaru ymoBu IIpaBun KBO//loroBopy obciyroByBanHs [10TO4HOrO paxyHKy B CHUCTEMi
OmnnaitH-6aHkK.

4.9.2 3piiicaroBatu noctyn a0 Cucremu OHNaiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHHX Ta MPOTPAMHHUX
3aco0iB, o BixnosigaroTe Bumoram I[Ipasun KO/ JloroBopy o0cinyroByBanHs [10To4HOr0 paxyHKy B
cucreMi OHmaiH-0aHK.

4.9.3.JloTpuMyBaTHCh BUMOT HOPMATHBHO-TIPABOBUX akTiB Ykpainu Ta ymoB IIpasusn KBO//Jorosopy
obciyroByBanHs [ToTouHOTO paxyHKy B cucteMi OHaiftH-OaHK.

4.9.4.3niiicHIOBaTH OIJIaTy MOCHyr 3a KopuctyBaHHs Cucrtemoro OnnaiiH-Oank 3rigHo m.4.12. nux
[Ipasuin KBO.

4.9.5.3a6e3neuyBaty 30epiraHHs Ta KOH(1IEHUIHHICTh TapoIiB Ta iHIIOI iHpopMarii, HeoOXiaHOT AT
JOCTYIy Ta 3[1icHEeHHs OaHKIBChbKUX omepauiii B Cucremi OHailH-0aHK, Ta HE PO3TrOJIOUIYBAaTH TAKy
KOH(}iAeHIHY iHpOpMallito TPeTiM ocobdam.

4.9.6. Tlo wmipi HagxomkeHHs1 [HPoOpMalitHUX MoBimOMIeHs baHKy mpo 3MmiHy ymoB 1ux llpaBui
KBO/Jorosopy o6cinyrosyBanHs IloTouHoro paxyHky B cucreMi OHiaitH-0aHK, BKitodatoun Tapudu,
HEeraiHO O3HAMOMIIIOBAaTHCS 3 TakMMH [H(popMaliiHUMU MOBIIOMJIEHHSMH, a TaKOX MEpPEBIPATH Ha
caiiTi baHky 3a enexkTpoHHOI aapecoro Www.bankvostok.com.ua indopmariro 1momo 3MiH yMOB
[TpaBun KBO/[JoroBopy o6cayroByBanus [Torounoro paxyHky B cuctemi OHTaliH-0aHK, BKIIOYAIOYH
Tapudu.

4.9.7.Ha Bumory banky BimBimatm BimminenHs banky, ne oOcmyroByerscsi KiieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX TaHUX BIIMOBITHO OO BHMMOI 3aKOHOJABCTBA YKpaiHW 3 MUTaHb
(1HaHCOBOrO MOHITOPUHIY. B pa3i HacTaHHS TepMiHY YTOUHEHHS 1AEHTU(]IKAUIHHUX JaHUX, abo B
pa3i HesBku KiieHTa a7 yTOYHeHHS JaHMX 1o 3anuTy banky, bank Mae mpaBo NpunMHUTH
ob6cmyroByBanus Kiienra B Cucremi.

4.9.8.JlorpumyBaTHch 3axoiiB 6e3neku npu podoti B Cucrtemi OnnaitH-0aHk, nependauenux m.4.10
uux [Ipasun KBO.

4.9.9.V pa3si 3minu Ta/abo BTpatu Homepy MobGinbHOTO Tenedony 3abnokyBatu cBiif OOIiKOBHI 3amuc
y Cuctemi OnnaitH-6ank (3arenedonysabmm 10 banky 3a Homepom 0 800 30 70 10 Ta mpoitmioBmu
roJIOCOBY aBTEHTHU(IKallil0) Ta TEPMIHOBO 3BEPHYTHCH JI0 BiAJIIeHHS! baHKy B IKOMY 00CIyrOBY€eThCS
KnienT nst momaui 3asBu npo 3miHy Homepy moOinsHOTO Tenedony. Y pa3i HeBuKOHaHHS KiieHTOM
BUMOT, BKazaHux B IboMy nyHKTi [IpaBun KBO bank He Hece >X0AHOT BiJMOBIJAJBHOCTI 3a
HanpasieHHss OJHOPa30BOTO Mapoio BXoay Ta/abo OmHOpazoBoro mapoiro omepamii Ha Homep
MoOOUTbHOTO TenedoHy, kvl Oyno 3miHeHO Ta/abo BTpaueHo. CTOpPOHM JOMOBHIUCH, 0 Homep
MOOUTHHOTO TeNe(OHY BBAXKAETHCS 3MiHEHUM B 3asBi-JloroBopi 3 MomenTy moaadi Kmientom 3asBu
npo 3miHy Homepy MobinbHOTO Tenedony.
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4.9.10.VY Bumanaky 3MiHH TIEPCOHAILHUX JaHUX Hagatu 10 banky Ha mpotsasi 5 (IT°stu) podounx aHiB
OHOBJICHY 1H(OpMAIliI0 32 TEPCOHATLHUMHU NaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiATBEPIKECHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu KopuctyBaHHS Cucremoro OmnaiiH-OaHK (3arenedoHyBaBIIM 10
banky 3a Homepom 0800 30 70 10 Ta mpoMIIOBIIM TOJOCOBY aBTEHTH(IKAIlil0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijiieHHs baHky B sskomy o6cinyroByersest KimieHT y Bunajkax, sIKIIO € mijgo3pa Toro,
o KondineHiiii 1aHH1 CTaIM BiJOMI TPETiM 0co0aM.

4.10.IIpaBuJia 6e3mexku B cucteMi OHJIaliH-0aHK Ta MexXi BianoBinanbHocTi Banky

410.1.lns  Oe3meuynoi poboru B Cucremi OmnmaiiH-0ank KiieHT 000B’S3KOBOTO  MOBHHEH
JNOTPUMYBATUCh HACTYITHUX MPABUIIL:

4.10.1.1.He posronomyBatu Konoinenuiiini mani (ITapons Bxonmy, OgHOpa3oBuii mapoib omneparii,
OpnHopa3oBuil maposib BXOAY, JaHi IIOAO OMNEpalliid, paXyHKIB TOIIO), U0 BUKOPUCTOBYIOTHCS MpU
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2.He BukopuctoByBatn KoHineHiiiiHi n1aHi Ha Oyab-sSKUX IHIIUX caiiTaX B Mepexi IHTepHeT,
Kkpim caiity Cucremu OHiaitH-0aHK 3a €JIEKTPOHHOIO aapecoro hitps://my.bankvostok.com.ua/.
4.10.1.3.He 30epiratu koH(iAEHIIIIHI AaHi, 110 BUKOPUCTOBYIOThCS B Cucrtemi OniaiiH-0aHK Ha
o0JaJiHaHHI 32 JOTIOMOTOIO SIKOTO 37iiCHIOEThCSI poOoTa B Cucremi OHilaifH-0aHK, a TaKoX B Oy/b-
SKOMY 1HIIIOMY BUIJISIJII Ta MICIIi, 1[0 MOe OyTH JOCTYITHUM TPETIM 0co0am.

4.10.1.4.He BinmoBimaTé Ha €JIEKTPOHHI JIMCTH 3 TMPOXAHHSIM BUCIATH KOHQimeHUiiHI mani. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kiienra Cucremu OnnaiiH-6ank KondigeHuiiHuX nanux
gyepe3 EJCKTPOHHY MOINTY, HE 3AIMCHIOE PO3CHIKY EJIEKTPOHHUX JIMCTIB 3 MPOXaHHSIM BHCIATH
Kondinenmiini nani, He po3cuiIae MporpaMHe 3a0e3IMeUeHHs JIsi BCTAHOBJICHHS Ha IMEPCOHAIBHHI
koM 'torep Kitienra.

4.10.2.1Tpu mino3pi, o Kondigenuiitni gani Kmienrta, mo BukopuctoBytothes B Cucremi OHmaiiH-
O0aHk cranmu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHMII TUMUYAcOBO 3a0JIOKYBaTH KOPUCTYBAaHHS
Cucremoro Onnaitn-6ank 3rigHo myHkTy 4.5.8. IIpasun KBO.

4.10.3.BuKkopHCTOBYBaTH HAJIe)KHE aHTUBIPYCHE Ta MEPEXKeBe MPOTpamMHe 3a0€3MeUeHHS IS 3aXUCTY
pobouoro wmicis Kimienta Ta cBoe4acHO 3A1HCHIOBATH 1OTO OHOBIICHHSI.

4.10.4.Buxonysatu Buxija i3 Cucremu OwnnaiiH-6ank (L0g-0ff) micis 3aBepuieHHst poGoTH abo mpu
TUMYaCOBOMY BiJTy4EHHI.

4.10.5.bank 3BUTBHSETBCS BiJ BIAMOBITAIBHOCTI 3a YacTKOBE a0O0 IMOBHE HeBUKOHAHHS [IpaBumi
KBO/[loroBopy o6ciyroByBanus IloTouHoro paxyHky B cucremi OwnigailH-0aHKk y pasi
HepgoTpuMaHHsIM KiieHTOM 3axoziB Oe3nexku npu pobotri B Cucremi OHnaiiH-0aHK, B TOMY YHCIHI
3a3Ha4yeHux B I.11. 4.6.-4.10 Ta n1. 4.5.2 [Ipasun KBO.

4.10.6.3 MeTOI0 BHWKOHAHHS BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHW Mmoa0 (YHKIIOHYBAHHSI
€JIEKTPOHHMX IUIATIXHUX CUCTEM, IHIIUX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIMHOTO
00CIIyrOBYBaHHS, 3 METOI BUKJIIOUEHHS MOJKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNy A0 iH(opmarii
Kiienra, a Takox JuIs 3am00iraHHs. MOXJIMBOCTI MPOTHIIPABHUX Ta IIaXpalchbKUX Aiil 3 OOKy TpeTix
oci0, bank o00o0B’a3k0BO BuMarae BiJg KileHTa mnpoxomkeHHS npoueaypu ABTeHTH(IKaII].
Asrentudikanist KiieHTta mpoBoaUThCs KOXKHOTO pa3y nepea HaganHsaMm Kiienty nocrymy 1o Cucremu
OmnnaiiH-0aHK.

4.11.Onepauii, 70CTYNHI 11 BUKOHAHHA B cucTeMi OHIaliH-0aHK

411.1. KiieHT Mae mpaBo iHILIOBaTH HAcTyIHI 6aHKiBChbKi onepartlii B Cucremi OHiaifH-0aHK:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH paxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BiiacHOTO [loTOuHOTO paxyHKy Ha BiacH1 [loTouni
paxyHku KiieHTa B HalliOHAJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouoBux KomTiB MK [lotounumu paxynkamu KoienrtiB banky B
HaI[IOHAJIbHIN BATIOTI Ta MIXK BITACHUMHU paxyHKamu KirieHTa B iHO3eMHI BaJIIOTI,
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- omepauii 3 mepepaxyBaHHSIM IpoLIOBHX KOIITIB 3 IloToyHOro paxyHKy Ha paxyHku baHky Ta Ha
paxyHKH B iHIIMX OaHKaX B HaI[lOHAJBHIN BaIIOTI,

- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarioHanbHili BaJIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIA0JIOHOM;

- Ieperisin icTopii pyXy rpouieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJl baHKy, B T.4. iH()opMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHss [lorouHoro paxyHky B cuctemi Onnaitn-6ank / [Ipasun KBO,;

- BurotosieHHs (popmyBaHHs) iHpOpMalii (BUIKCOK) PO PyX TPOIMIOBHX KomTiB 3a [lorouHnMu
paxyHkamu 3 Bugaueto I1I;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKam;

- AKTUBYBaTH mociyry «36upanouka»/ «Hazoupatycy;

- mogatu AHKery-3asBy/3as1By npo opopmiieHHs/mepeodopmienns [naTi>kKHOTO IHCTPYMEHTY;

- mojaTH 3asBy MpO CIIpHY TPaH3aKLIIo;

- 3abnokyBaTu BnacHui [naTi>kHUN IHCTPYMEHT;

- 3wminutu [1IH-xox no BnacHoro IlnaTi>kHOTO IHCTPYMEHTY;

- 3MmiHioBatH CrienianbHi BUTPATHI JIMITH;

- TpUB'A3aTH JEKiIbKa IUIATIKHUX 1HCTPYMEHTIB, 1[0 €MITOBaHI B paMKaxX pPIi3HUX OaHKIBCHKHX
MPOIYKTIB 7O OAHOro HOMepa MoOiunpHOro Ttenedony. Ilepekasm B cucremi OmnimaiiH-O0aHK Mix
IUIATDKHUMU  1HCTPYMEHTaMH, IO TPUB S3aHI JO OJHOTO HOMEpY MOOUIbHOro Tenedony, A
tapudikamii BBaXarOThCs MepeKa3aMu, 10 MPOBEACHI MK BIACHUMU IUIATHKHUMHE IHCTPYMEHTAMH;
4.11.2. Omepauis nepeka3dy KOmTIiB 3a TexHonoriero MoneySend/Visa Direct ckinagaetbes 3 IBOX
YaCTHUH:

-omepallisi ClIucaHHs — 11 TPaH3aKIis cnucanHs komTiB 3 [loToyHoro paxynka 3 Bugaueto I11;
-omeparlis 3apaxyBaHHs — II€ TPaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounuii paxyHnok 3 Bumagero [11.
Jlna yenimHoro iHiniroBaHHs nepeka3y komTiB epxartemnto [11 neoOxigHo 3Hatu 16 — 3HaYHUI HOMED
Il orpumyBaya, a Takoxx HeoOximHO BBecTH HOMep III iHimiaTopa mepekasy, crpok ii mii, CVV2 /
CVC2 xon. CxopucraTucs JaHUM CEPBICOM MOXUIUBO uepe3 cMapTdon Ta OnnaiiH-O0ank. Sxmio 11
Hepxarens I minrpumye Mastercard SecureCode/ Visa Secure i yac mepekasy KOIITIB depe3
cMmapTon/OHnaifH-0aHK, TO J101aTKOBO HeoOXinHO Oyne miaTBepauTu BukopuctanHs I iHimiaropa
nepekasy, IIIIXOM BBEACHHs Secure-koxny, mo Oyne BignpasieHunid bankom y Burmsgi SMS-
noBiomneHHs. Ilepekasani komrtu Ha III orpumyBaya OyayTh MAOCTYHHI OTpUMYyBady JJist
BUKOPHUCTAHHS TMICJS YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo MLI0 1HIliaTopa TMOBIIOMIISETHCS Yy
Cucremi Ownnaitn-6ank. Skuro I1I imimiatopa [Tl migkmodenuit mo mociayru SMS-info, iximiaTop
nepexas3y J101aTKOBO MOB1IOMIIETHCS PO MepeKas MIIIXoM 1H(OpMaliiHOr0 MOBITOMJIEHHS.

4.11.3. Kowmicii 3a migkmoueHHs, 0OCIyroByBaHHs 1 MpoBeAeHHs onepauii y Cuctemi Oninaiin-
0aHk Bu3HavaroThcs Tapudamu banky.

411.4. Tlopsanok crulaTH KOMICIM 3a MIAKIIOYEHHs, OOCIYroBYBaHHS 1 NPOBEICHHS Olepauii y
Cuctemi Onnaiin- 6ank Bu3HaudaeTbes 1.4.12. ITpasun KBO.

4.11.5. Iomo xoxxHOI OKpeMoOi iHiIioBaHOI BiAMOBiAHO 10 1iel [TydnigHoi mpomno3uilii 6aHKiBCHKOT
omepamii mie Ta pemakuis [lyOmigyHoi mpomoswilii, mo Oyna YMHHOKO HAa MOMEHT IHIIIFOBAaHHS
BIJIMOBIAHOI OAHKIBCHKOI omeparlii, K0 iHIIe Oe3MocepeHh0 HE BHU3HAYEHO TaKOK pPEIaKIIi€lo
[TyOniuHOT TpOnO3uUILi.

IniniroBanna Kiientom Oynp-sikoi mependayenoi JloroBopom oOciyroByBaHHs [10TOUHOTO paxyHKY
B cuctemi OHnaiiH-OaHK OaHKIBCHKOi omepaiii BBaXKaeTbCsl 3AIMCHEHHUM 3a HAcTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHeHHs ycnimHoi aBTeHTHdiKauii KiienTa s nocryny no Cucremu;

- Busnauenns Kiientom BiamoBimHO 10  JloroBopy  BCiX — mapamMeTpiB  BIiAMOBiIHOT
0aHKIBCHKOI/TIIATIKHOI oIeparii;

- IligTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIo OTepartii.

4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KiieHTOM omepanito 3a HacTaHHA Oy/Ib-sKOi 13
3a3HAYCHUX HUKYE YMOB:
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- HenocrarHocTi Ha paxyHKky/paxyHkax KiieHTa KOmITIB /U1t 3/IIHCHEHHSI BIIMOBITHO1 omneparlii abo
OILIaTH KOMICIT]

- Hespgiiicuenus Kiieatom  omiartu
ormara mnependadena Tapudamu,

- HasaBHocTi mi103py Ha BUNHEHHS MIAXPANChKUX Mii;
- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

noctyny g0 Cucremu OHnaiiH-0aHK, SKIIO Taka

4.12.BapTicTh NOCJIYIH Ta NOPSIIOK PO3PaXyHKiB

4.12.1.bank Hamae KiieHTy miaTHI TOCIYTH BIATOBIAHO 1O TMEpETiKy Ta Ha yMOBaxX BHU3HAYCHHX
[TpaBunamu KBO/[JoroBopom o6¢ciayroByBanns [Torounoro paxyHky B cuctemi OHyaiH-0aHK;

4.12.2 KimieHT CBO€IO TIATIKHOIO 1HCTPYKIIIEIO HaJae CBOIO 3TOAY Ta Jopydae, a baHk mpuiimae Ha
cebc 3000B’si3aHHS YTpUMYyBaTd Komicii, mo mnepeabaueni ymoBamu I[IpaBun KBO//lorosopy
ob6ciyroByBanHs [lorouHoro paxyHky B cuctemi OHnaiin-0ank ta Tapudamu banky.
4.12.3.Yxnanenusm Jlorosopy oOciyroByBanHsi [loTounoro paxyHky B cucremi OnnaiiH-Oank (y
ckiani Jloroopy mHa KBO ab6o okpemoro JloroBopy) mnuisixom npuitHaTTs [lyOmidHOi mpormo3uiii
KitienT miarBepmKkye, o o3HaioMieHwui 3 Hitounmu Tapudamu banky.

4.12.41lpu 3piicHeHHI OaHKIBCBKHMX omepamiii 3a gomoMoror Cucremu OwnnaitH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 JifounMH TapudaMu Ha MOMEHT 3JIMCHEHHS TaKuX oIeparii, i
MOTO/IKY€ETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13.1.JlimiTu Ha 3ailicHeHHs1 ¢iHaHCOBUX omepauiii B cucremi OHiIaiiH-0aHK Ta MOOGLIbHOMY

A0JATKY:
413.1.1.
Maxe. 3arankHui Jivit Ha 3arajibHui JiMIT HA MicSIb
Tun ¢inancosoi cyma 1 ao0o0y*
onepaiii (OHHid?.. cyma, y TpH. KibKiCTS, cyma, y TpH. KUTBKICTD, IIT.
oneparmii IIIT.
q).lHaHCOBl orepanit B mexax B mexax B mexax
VDK paxyriami 3QUINKY | 3aJIHIIKY 3aJTUIIKY
oanoro Kirienra, } ) 25 ) 400
i cpiinn B AT KOIIITIB HAa | KOINTIB Ha KOIIITiB Ha
“bBAHK BOCTOK” PaxyHiy Paxymiy Paxymiy
dinaHcoBI oneparii
MK paxyHKaMu
KTICHTIB, AKI MAIOTE | 399 999 0|1 500 000,00] 10 5 000 000,00 100
PaxyHKH, BIIKPHTI B
[TAT "BAHK
BOCTOK"
dinancoBi onepariii
KitieHTa Ha paxyHKH
0Ci0, BIAKPHTI B IHIINX | 304 999 001 500 000,00] 10 3 000 000,00 100
0aHKax, y TOMY YHCIIi
Ha BJIACHI paXyHKH,
BiJIKpUTI B 1HIINX
OaHKax **
dinancoBi oneparrii
srismo wabiotis 5 400 0 | 100 000,00 10 500 000,00 50
(KOMyHaJIbHI TUIATEXI,
TOIIO)
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dinaHcoBi oneparlii
3rigHo 11abIoHIB
(TTOTTIOBHEHHS 29999,00 [ 29999,00 10 39 999,00 15
MOOLIEHUX
OTIepaTopiB)

*Jlimim Ha 000y — cyma ma KinvKicme Qinancosux onepayii, 30iticnena ¢ 00:00 0o 24:00 nomouroeco
OHsl.
**4xi 30iticniolombcs uepes CEIl HBY

4.13.1.2.
Makc. cyma 1 |3aranphwuii gimiT Ha 100y* | 3aranbuuii imit Ha 30 1i6
Tun oneparii (omHiel) . .
onepani CyMa, TPH. |[KIIBKIiCTh, HIT.| CyMa, IPH. | KUIBKICTb, IIIT.
Ortepaitli sa TEXHOTONICIO | - g ggg g - 10 250 000,00 100

MoneySend/Visa Direct***

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24:00 nomounozo ous
***3mina nimimie He nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 niamisxcrno2o
iHcmpymenmy [HWo020 6anKy abo 3 NAAMINCHO20 [HCMPYMEHMY, WO He HANeHCUMb BLACHUKY
00.11iKk08020 3anucy 0o cucmemu OHAQUH-OAHK, MOJXCYMb OYMU 3ACMOCOBAHT eMIMEeHMCbKI IIMImu, o
8IOpI3HAIOMbCA 810 NiMimie banky, ecmanosnenux 0aa 0ano2o muny onepayiu 6 cucmemi OHnauH-0auK
ITAT « BAHK BOCTOK».

4.13.2.KnieHT Ma€e mpaBo 3MIHUTH JIMITH Ha 3JIMCHEHHsS omepamii B cucremi OHJaiH
Oank,BcranoBieHi m. 4.13.1., skmo Taka 3MiHa nepenbadeHa numu l[IpaBuwinamu KBO. Jlnsa 3miam
mimity KiieHTy HE0oOXimHO 3BepHyTHCS 1O BingiuieHHs baHKy Ta HagaTtu BiINoBiIHY 3asBy a0o
CKOpUCTATHUCS MOCIHyror yar-0ota 3a ymoBu akienty Kimientom IlybmiuHoi mpomosunii banky Ha
mucraHiiitae oocmyroByBanHs [lorounoro paxynky (IloToyHMX paxyHKiB) 3 BHIAu€l0 IUIATIXHOTO
1HCTpyMeHTY 3a qornomoroto Cuctemu OnnaifH-0aHK, peectpanii KiieHnra sk KopuctyBaya B cUCTEMI
Omnnaiin-6aHk g Gi3nyHux ocid 3 BukopuctanHsaM Kitientom npocroro enextponHoro mianucy (EIT)
Ui 371McHeHHs eneKTpoHHOi B3aemoaii Kiienta 3 BukopuctaHHsAM mnpoctoro EIl BuxitoyHo 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOr1, BU3HaueHoi bankom, 3a nonomororo cuctemu OHIaiiH-0aHK
mig yac mianucanHs npoctuMm EIT Kmientom nokymentiB, mepenbauenux llpaBunmamu HanaHHS
0aHKIBCHKHMX IMPOAYKTIB Ta mocayr ¢izuuHuM ocodam B [IAT «bBAHK BOCTOKY.

4.13.3.Ctpok, Ha skuil KilieHT Mae mpaBo 3MIHHUTH JIIMIT 3a TIEBHUM THIIOM OIlepallii: roguHa, 100a,
THXKJECHb, MICSIIb.

4.14. IlignucaHHs eJIeKTPOHHUX JOKYMEHTIB MPOCTHM €JeKTPOHHUM IiINUCOM B cHCTeMi
Omnaiin-0ank

4.14.1 Knientu banky, siKi € 0JTHOYaCHO:

-oco0amH , 1110 MArOTh NMOBHY J1€3/]aTHICTh 3a 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpWIM paxyHOK B pamkax [IpaBuy HamaHHs OaHKIBCBKMX MPOIYKTIB Ta MOCAYr (i3MYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporoxomom IlpaBminna ITAT «bBAHK
BOCTOKY;

-HEe BHMKOPHCTOBYIOTH BIIKpUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH sl IPOBEIEHHS OIeparii,
MOB'A3aHKX 13 3MICHEHHAM MiANPUEMHHIIBKOT isTBHOCTI/ MIPOBA/KCHHSAM HE3alIeXHOI mpodeciitHol
JUSITBHOCTI;

-IIFOTH 0COOHUCTO

MaloTh MOXJIUBICTD MiIUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM ITiITHUCOM B CHCTEMI
OmnnaitH-0aHK.

Hananns Kuiienty nocrynmy no Cucremum OmnuaiiH-Oank y pexkumi 3actocyBaHHs [Ipoctoro EIT
3miicHIOeThCss bankom 3a ymoBu HasBHOCTI y KimienTta Bigkputoro xoda 0 omHoro Ilotowunoro
paxyHKy 3 BukopuctanHsMm I1I ta oratu xomicii 3rinno Tapugis.
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4.14.2 KnieHr, sikuii 6akae TIAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM E€JIECKTPOHHHUM ITiIITHACOM,
akuentye [lyOmiuny mpomnosumiro banky Ha ~ 0OCIyroByBaHHsS MOTOYHOTO PaxyHKy B CHCTEMi
Omnnaiin-0aHK.

4.14.3 Knient BukopuctoBye mnpoctuil enexktpoHHuid mignuc (EIT) ans 3mificHEeHHsS eneKTpOHHOT
B3aemonii Kiienta 3 BukopucranHsm mnpoctroro EIl BukmiouHo 3 baHkoM 1 3  BHKOpHUCTaHHS
TexHonorii, Bu3HaueHol bamkom, 3a momomororo cucteMu OmnHmaH-0aHK MO 4Yac  IIAIHCAHHS
npoctuM EIl Kiientom nokymenTiB, mnependadenux IIpaBmiiamu HajgaHHs OaHKIBCHKHUX IPOJYKTIB
ta nocnyr ¢izuuauM ocodam B [TIAT «BAHK BOCTOK»: Amnker-3asB no [lorosopis, Ilacmopry
CIOKMBYOTO KPEAMTY,IVIATIKHUX 1HCTPYKINH, 1HIIMX JOKYMEHTIB, IO BCTaHOBIIOIOTH/PETYIIIOIThH
npaBoBigHocuHn CTopiH B pamkax BuieHa3zBanux llpasun KBO 3 norpumanasm CTopoHaMu BUMOT
YHHHOI'O 3aKOHO/IaBCTBA Y KpaiHu, HOPMATUBHUX aKkTiB HarionansHoro 0anky Ykpainu.

4144 ]Ins BUpINIEHHS MOTOYHUX  NIHTaHb, LI0 MOXYTh BHHUKHYTH Y TIpOLIECI BHKOHAHHS
BiamosigHoro Jloropopy, bank Hamae koncynbTanii Kioienty B TeneoHHOMY peXHUMI 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHO B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOAABCTBA

-3I1HCHIOIOTH 3aX0/TH, sSIKi 3a0€3MeUyI0Th 3aXUCT iHpopMarlii, mo nepeaaerses/IIpocroro EIT KiienTa;
-rapaHTyloTh O0OpOOKY Ta BUKOpHCTaHHA iH(opmalii, 1Mo MepeaaeTscs, 3 AOTPUMAHHSIM BUMOT
3aKOHOJIABCTBA IIIOJI0 3aXUCTY iH(OpMAIii.

4.14.6.11pu BukopucranHi Cucremu OHIAHH-0AHK 3aCTOCOBYIOTBHCS  EJIEKTPOHHI JIOKYMEHTH 3
naknaaeaum [Ipoctum EIT Kitienra.

4.14.6.1. JlokymeHT B enekTpoHHii ¢opmi 3 HaknaaeHusm [Ipoctoro EIl KinienTta npupiBHIOETBCS 10
JOKYMEHTY Ha IarepoBOMY HOCI1, sskuii mianucano KirientoM Bi1acHOpyY.

4.14.6.2.3a nomnomorotro Cucremu Ownnaiin-0ank KiieHT mae mpaBo mopaBatu baHKy eneKkTpoHHi
JTOKYMEHTH, III0 BUKOPHUCTOBYIOTHCS B OaHKIBCHKiM [isUTBHOCTI. BHIOM Ta MOpsSIOK 3acTOCYBaHHS
€JIEKTPOHHHUX JIOKYMEHTIB BHM3HAYalOThCSI YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHUMHU
aktamu HarionanbeHoro 6anky YkpaiHu.

4.14.6.3.EneKTpoHHHUI JTOKYMEHT BB@)KA€THCS HAICKHUM YHHOM  OQPOPMIIGHHH 3a YMOBH HOrO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY VYKpaiHM, a TakoX BiAnoBigHuM J[loroBopam, 110
ykianaotbes bankom Ta Kiientom B pamkax Ipasun KBO.

4.14.6.4.Bci enekTpoHHI NTOKyMEHTH, HampasieHi KiieHTom Ta orpumani bankom, 3 HakimageHHIM
npocrtoro EIl, € nificHUMuU, TOTO)KHUMHM Ta LUTICHUMH JOKYMEHTaMH, 1HILIaTOPOM CTBOPEHHS SKUX €
KiienT Ta € mijictaBoro i 3A1MCHEHHS IOPUAMYHO 3HAUyIIUX il baHky.

4.14.6.5.F0puanuno 3Hauymi naii baHky, 3mificHeHI Ha miJCTaBi/Ha BUKOHAHHS EJIEKTPOHHHX
nokymeHTiB 3 HakianeHHsaMm [Ipoctum  EIl Kiienrta, mMaroTh IOpUAWYHI HACTIIKHU, aHAJIOTIYHI
HACNiJIKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, Imo HamaHi Kiientrom banky Ha
nanepoBoMy Hocii Ta mianucanux KiieHToM BiacHOpPYY; BOHM HE MOXYTh OyTH OCKapXeH1 Ha Tid
MiJCTaBi, 10 i Jii He MiATBEPIKYIOThCS TIOKYMEHTaMU, BUTOTOBJICHHMH Ha MarnepoBOMY HOCII.
4.14.6.6.I1epen maknanenusm Ipocroro EIT Ha enexTponHuit mokymeHT KitieHT Mae o3HalloMUTHCS 3
JOKYMEHTOM Ta OyTM 3roJHMM 3 HOro 3MICTOM B MOBHOMY o0Ocs3i. KiieHT He Mmae mpaBa
npe’ IBJISATH MPEeTeHs3ii 1010 3MICTY €JEeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM IIpoctoro EIl micns
fioro mianucanus/HaknaneHHs IIpoctoro EIl Ta HampaBineHHAM baHKy Ui BUKOHAaHHS, OCKIJIBKH
HaknaaeHHs [Ipocroro EIl Ha enexTpoHHUI JOKyMEHT 3acBimuye, mo KiieHT o3HalloMuBcs 3 yciMm
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3YyMiB HOT0 3MiCT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIJJOMO 3aCTOCYBaB CBiil MIANHUC y KOHTEKCTI, mepeadadyeHoMy JTOKYMEHTOM (IIOTOJIMB, 3aCBIIYUB,
ITiJITKACAaB, TOIIIO).

4.14.6.7.0TpuMaBIIN CIIEKTPOHHHUHA JOKYMEHT, baHK 3iHCHIOE TIepeBipKy MUTICHOCTI €IEKTPOHHOTO
JOKYMEHTa Ta Horo nmpuHanexHicte KiieHty.

4.14.6.8.EnekTpoHHUII  TOKYMEHT BBakaeTrbcs mianmucanuM [Ipoctum EIl  Ta cmpaBxkriM (IO
BUXOAUTH Bif KilieHTa) mpu 0AHOYaCHOMY JOTPUMAaHHI HAaCTYMHHMX YMOB:

a) eJIeKTPOHHUH JTOKYMEHT OTpUMaHO baHkoM;

0) enexTpoHHMI JOKyMeHT MicTuTh [IpocTuii EIl Kiienra;

B) 3a pe3yJbTaTaMH IepeBipku BaHKOM MiATBEPIHKYETHCS, IO €IEKTPOHHUH TOKYMEHT 3 HaKJIaJCHUM
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npoctuMm EIT Kimienra aificno Hanexxuts Kimienry.

4.14.6.9.EnexktponHni aokymeHTH Oe3 HakmajgeHHs pairodoro IIpocroro EIl Kiienta He MaroTh
IOPUINYHOT CUJIM, baHKOM He po3risaatoThes 1 He IpUHMarOThCS.

Y pa3i odopmueHHs Kii€eHTOM €JIEKTPOHHUX JOKYMEHTIB 3 MOPYIICHHSM BHMOT UYHHHOTO
3aKOHOJaBCTBA, B TOMY YHMCJIl HOPMATUBHO-IIpaBOBUX akTiB HarionansHoro 6anky Ykpainu, bank mae
npaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7 Buxopuctanus Kiienrom Cuctemun OHaiiH-0aHK HE BUKIIFOYAa€ MOXKIMBE 00poOsieHHs bankom
nokymeHTiB KiieHTa Ha mamepoBuUX HOCISX. Y BHIAAKY HAAXODKEHHS MO0 baHKy JeKiIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTUYHOIO 3MICTY 32 OJJHUM HOMEPOM JOKYMEHTY Ta/alo 0JIHOYacCHOTO
HA/IXO/DKEHHS 10 baHKy NeKiIbKOX JOKYMEHTIB IIEHTUYHOTO 3MICTY y MamnepoBiii Ta/abo eIeKTpOHHIH
dbopwmi, bank nmpuitMae KOXKHHI OKpEeMHd JOKYMEHT JI0 BUKOHAHHS a00 BIJIMOBIIAE€ y BUKOHaHHI. [Ipu
IIbOMY, BIAMOBIZAIBHICT 32 OJHOYACHE HAJAHHS TOKYMEHTIB (y T.4. PO3PaxXyHKOBHX) Y IarepoBiit
Ta/abo enekTpoHHii Gopmi Hece KitieHT.

4.14.8.Bukopucranas Cucremun OwmnnaiiH-0ank BuMarae HasBHOcTi y KiieHTa HEoOXigHOTO
obnagHanHsA. Jloctym 10 Mepexi IHTepHeT, a TakoXX 10 TEXHIYHMX 3ac00iB Ta MPOTrpaMHOTO
3a0e3neueH s, MO0 € HEeoOXiTHMMHU i 3aidcHeHHA poctynmy no Cucremu OHnaiiH-0aHK, HE €
npenmeroM 1ux [Ipasun KbO 1 3a0e3neuyerbes KiieHTOM caMOCTiHHO 1 32 HOro BIIaCHUN PaxyHOK.
Knient mae 3a06e3neuntu Ha cBoemy [IK, 3 sikoro 31iiCHIOETBCS BXi/ Ta mogaibina podora B OHiaiiH-
0aHKy, BCTAHOBIICHHS JIIIIEH31{HOTO0 aHTUBIPYCHOTO MPOTrpaMHOro 3a0e3neueHHs .

4.14.9.banHk 3BUTBHSIETHCS BiJl BIAIOBIIAIBLHOCTI y pasi:

-He3a/10BIIbHOrO foctyny KiienTa 10 Mepexi [HTepHeT Ta iHIIuX KaHaliB 3B'SI3KY;

-HEHAJICKHOTO (YHKIIOHYBaHHS MPOTPAMHOTO 3a0€3MEYEHHs, IO 3aCTOCOBYETHCS IJIsi POOOTH i3
Cuctemoro OnnaifH-0aHK, ajie HagaHoro He bankow;

-HEHAJIC)KHOTO aHTUBIPYCHOTO 200 MEpex)eBOro 3axucty pododoro micus Kiienra;

-HECIPaBHOCTI Ta Je(eKTiB o0naaHanHsa KiienTa i HOro HenpaBUIbHOTO BUKOPUCTAHHS;
-sukopuctanHsa Kimientom Cucremu OHmaifH-0aHK 3 TIOPYIIEHHSIM NIPaBUJiI, BCTaHOBIeHUX [IpaBuimamu
KBO;

-nopymensst [Ipasun KbO Ta/a6o BianosigHoro JloroBopy 3 6oky KiieHTa nuisxoMm HaBMHUCHHX i,
He10aI0CTi Ta 0e3MisIIbHOCTI;

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHMCAaHHS) KOIITIB Ha (3) paxyHKH (-1B), ke BiAOysoch 3 BuHU Kiienra;
-B1JICYTHOCTI €JIEKTPOSHEPrii, IPUIMUHEHHS Ha/IJaHHS ITOCIYT BHACIJIOK CTUXIMHOTO JINXa;

-30uTKiB KiieHTa, MoB's13aHuX 13 HEHANEKHUM BUKOpUCTaHHIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI iH(OpPMAIIii B TOKyMEHTax, HagaHux KiieHToM;

-3/1IICHEHHSI JOCTYyIy Ta/abo 1HILIIOBaHHS MOCHyT, nepeadadenux uumu llpasunamu KBO, TperimMu
oco0amu, y pa3i OTpUMaHHs TpeTiMU oco0amu iH(popMallii mpo HoMep MOOLIBHOTO Telne(oHy (JIOoTiHY),
Mapojo BXOAY /OJHOPA30BOr0 IMAapoJit0 BXOLY B Oyab-sIKUH CIIOCIO, 30KpeMa ajie HEBUKIIOUHO Yepes
6e3nocepeiHe 3 HEOOEPEHKHOCTI UM 3 CBIIOMOTO MOBiJOMJIEHHs KilieHTOM 3a3HaveHoi B IIbOMY MYHKTI
KoH]iAeHI[IIHOT 1H(hOopMaIIii TpeTiM ocobam, madopy TPEeTIMH 0cOOaMH apo0 BXOAY, TOIIO;
-IPOTU3aKOHHUX i TpeTiX ocid, MI0JJ0 BUKOPUCTaHHS Ta 3aCTOCYBaHHs iHQoOpMalii oTpuMaHoi 3
Oy/Ib-sIKOTO JIKepea, sl HECaHKIIOHOBaHUX omepaitliii 3 Cucremoro OHlaliH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YM MPHUUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIPABOBUX AaKTiB, SKi
3MIHIOIOTh UM MPUIHUHSIOTH TPABOBITHOCHHH, L0 PETyO0ThCs BiAnoBinHuM Jlorosopom/IIpaBunamu
KBO.

4.14.10.KmieHT, 3MIACHIOIOYN TiAMMCAaHHS eNeKTpOHHUX HoKyMeHTiB [Ipoctum EIl Ta iX HampaBieHHS
no banky 3acobammu Cucremu OmnnaiiH-OaHK, mnpuiimMae Ha ce0e BCl PHU3HMKH, IIOB’si3aHl 3
HECaHKI[1I0HOBAHUM JIOCTYTIOM TpeTix ocib 10 3aco6iB Cucremu OHiaiiH-O0aHK.

KrienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX AokyMeHTiB Cucremu OHnailH-0aHK, CTBOpPEHUX
KnienTom 3acobamu Cuctemu Ta nepeaanux jao banky micns Haknaaenss [Ipocroro EINL

JokymenTH, HajnaHi Kiientom banky 13 Haknagennam npocroro EIl, npuitmarorbess bankowm sik Taxi,
1o miamucani ocooncro Kiierrom.

4.14.11 KnieHT Hece BIAMOBINANBHICTh 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAMHUCcaHi
ocobucro Kiienrom.
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Axnentyroun I[lyOmiuny mpomno3uniro banky Ha 00CTyroByBaHHS TMOTOYHOTO PAaxXyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaTBEepIXKye Ta rapaHTtye, o Bci omeparnii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHToM ocobucto. KilieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
mo He Oyme marum g0 baHkKy mpereH3iid, MOB’S3aHUX 13 HAJAHHAM CEJIEKTPOHHUX JOKYMEHTIB,
MPOBEACHHSAM OINepaliii mo paxyHkKy/paxyHkax KiieHTa (B TOMY 4YMCII TpETEH31 MaiHOBOTO
XapakTepy) y BHIAAKy, SKII0O JO HOMEpy MoOinbHOro tenedoHy (JIOTiHYy), Mapoji0 BXOAY
/OTHOPA30BOTO MApOI0 BXOAYy Ta oOmanHaHHs KilieHTa OTpUMalld JOCTYN CTOPOHHI ocoou. Y
BUIIAJIKY, SKIIO J0 MOOUIEHOTO TenedoHy (JIOTiHY), MapoIIt0 BXOTY /OJHOPA30BOTO MApOII0 BXOAY Ta
obnagHanHs KiieHTa oTpuManu JOCTynm TpeTi ocoOHW, 30MTKH, 3amojisHi oaHik 13 CTopiH Iux
[TpaBuin KBO, a Takox 10roBOpiB, YKIaaeHHX Mixk bankom ta KiieHTOM B paMKkax Ta Ha BUKOHAHHS
[IpaBun KBO, abo Tperim ocobam B pe3yiabTaTi HagaHuxX Bij iMmeHi KiieHTta HOKyMeHTIB, 3
naknaaenum [Ipoctum EIl Kiienra/omeparii, 3aiiicHeHOi Ha MiACTaBi JOKYMEHTa, IO MICTHTH
Haxmanenuit [Ipoctuit EII Kinienta ocobamu, 1110 oTpuMainy AOCTYI 0 HOMEPY MOOUIBHOTO TelehoHy
(JloriHy), Mapo BXOAY /OJHOPA30BOTO Mapojio Bxoay Ta oOmamHanHs KiieHTa, WiAIATarOTh
BIJIIIKOTyBaHHIO 3a paxyHOK KitieHTa.

3a mopymeHHsS CBOiX 3000B‘s3aHb 3TigHO  BHIIeHaBegeHHMX ymoB [IpaBun  KBO Ta
JIOTOBOPY/OTOBOPIB, yKianeHoro/ykinaaeHux B pamkax [Ipasun KbO, Kiient npotsrom 10 (ecsitr)
0aHKIBCHKHX JIHIB BiIIKOI0BY€e baHKy 30MTKHM, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15.Ctpok aii 1orosopy o0CIyroByBaHHsl NOTOYHOIO paxyHKy B cucreMi OHJjaliH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. loroBip 0o0OCIIyroByBaHHSI TIOTOYHOTO paxyHKy B cuctemi OmmaiiH-OaHK (y ckiani JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK baHkoM Ta
Kniearom 3 wmomenty akuenty IlyOmiunoi mnponosumii banky ©Ha yxmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OnnailH-OaHK Ui (i3MYHMX OCi0 B HOPSJIKY,
Bu3HaueHoMmy 1umiu [IpaBunamu KBO.

4.15.2.Ctpoxk aii JloroBopy 00CIyroByBaHHs MOTOYHOIO PaxyHKy B cucreMi OHiaiH-O0aHK CKiajae
OJIMH PIK 3 AaTH HOTO YKJIaJEeHHS.

4.15.3.JIoroBip BBaKa€TbCs MOJOBKEHHI Ha TOW ke TepMiH, AKIIO koaHa 13 CTopiH He Haxana
BIJIOBIAHE MOBIAOMJIEHHS Mpo posipBaHHsA JloroBopy 3a 30 (Tpuausts) KajdeHIapHUX [AHIB 0
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4.Y Bunanky, mo nepenbadenuit m. 4.6.16. mmx IIpaBun KBO, orosip obciayroByBaHHS
MOTOYHOTO paxyHKy B cucTeMi OHIalfH-0aHK BBa)XKA€TbCA PO3IPBAaHUM 3 MOMEHTY HalpaBJIEHHS
MMCBMOBOTO MOB1JIOMJIEHHS Ha ajpecy KiieHnra, 3a3Haueny B 3asBi-/loroBopi/AHkeTi-3asiBi Ipo 3MIHY
TaHUX.

4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI IMOTOYHOTO PaxyHKY B cucreMi OHiaiH-
O6aHk 3a iHimiatTuBoro KuieHnTta 3rigHo 1m.4.7.6., JloroBip 0OCIyroByBaHHSI IOTOYHOIO PaxyHKY B
cucremi OHaliH-0aHK BBaXa€TbCs PO3IPBAaHUM 3 MOMEHTY IIOJIaHHS BIJNOBIAHOI 3asiBU J0 BIJIIUIEHHS
banky.

4.15.6.Y pas3i BinmoBu baHKy Bim HamaHHS TOCIYTH y 3B‘s3Ky 3 mopymeHHs KiieHToM ymoB
BiANoOBigHOTO JlOroBOpy/po3ipBaHHAM/IPUNIMHEHHAM aii Takoro JloroBopy 3 1€l NpUYMHU 3a
iHiiaTUBOIO baHKy rpomoBi komTy, mo Oynu crutadeHi KiieHTom 3a oOCiIyroByBaHHS OTOYHOTO
paxyHKy B cuctemi OnnaiiH-0aHk, KiieHTy He mOBepTarOThCA.
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PO3LJI 5. HOPAJOK HAJAHHA ®I3UYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1.TToTounuii paxyHOK y OaHKIBCBKMX MeTajaX BiJKPHBA€ETHCS 3 METOI IPOBEICHHS OIeparlii
KYIIBJII/TIpOJaXXy Oe3roTiBKOBUX baHKIBCBKHMX MeTamiB, IO 3apaxOBYIOTBCS — 4Yepe3 BIIKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nusixom aknentyBanHs Kimienrom [ly6miunoi nponosunii (tux Ilpasun KbO) banky nuisixom Tta y
croci6, BuzHaueHi 1mmu IlpaBunamu KBO. Jloroip y BM cknamaerbcss 3 myOaidHOI 4acTHHH
HoroBopy (uux IIpaBun KBO) ta inguBigyansHoi uactuHu [loroBopy (3asBu-lorosopy),
mignucanHsM sikoi KimienT mpuemHyeTbes 10 BiamoigHoro JloroBopy B miomy. Hesin’emHOIO
yactuHoto Takoro JloroBopy € Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY aisi Kiienra micui B banky/Bimninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6miuna wactuna [loroBopy BM (i IIpaBuia KBO) namaetses Kiienty 3a fioro Bubopom y crocio,
Bu3HaueHud Kiientom B Tekcti 3asBu-JloroBopy, akuenroBaHoi KilieHTOM (3 BUKOpPUCTaHHSAM
KOHTAaKTHUX JaHWX, 3a3HadeHmx Koientrom B aknentoBanid  Kiiearom  3asBi-/lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BctanoBieHoi bankom ¢opmu 3asBu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIllT Ha YKJIaJaHHS JOTOBOpPY OaHKIBCHKOTO paxyHKYy, mignmucanoi Kimientom. [lorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
HoroBopi (nata akuenty KiienTom cmiBmajnae 3 garoro mogaHHs 3asBu-/loroopy Kiientom 1o
banky).3asBa-J{oroBip CKpIILTIOETHCSI MIAMUCOM YIMOBHOBaXXCHOT 0coOM baHKy Ta CKpIIUIIOEThCS 3
6oky banky neyarkoro.

5.1.3.Inem Binkpurts Ilorounoro paxyHKy y OaHKIBCBKHMX MeTaynax KitieHTa BBaXkaeThcsl aara
nignucanns bankom [Jorosopy y BM.

5.1.4 Micuem yknaganss JloroBopy y BM e MicuesnaxoxeHHs: banky (BiaaijaeHHs a00 1HIIOTO MiCIs
HajaHHsA bankoMm mocnyr), B sxkomy Kiientom ocobucro no banky monaerbcs 3asiBa-/[orosip Ha
ykiaganHs Jlorosopy y bBM.

5.1.5.JTonepxanns muceMoBoi ¢opmu Jloroopy y BM (mamepoBoi) € 00OB'SI3KOBOIO YMOBOIO
B3aeMOBITHOCUH Mk bankowm 1 Kimientom. InauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y ManepoBOMY BMIJIAJ, a TAKOX JIOJATKU J0 HHOTO (3a HAsBHOCTI) HajaroThcsad baHkom
Kinienty oapasy micns #oro mianmucaHHsA, ajie J0 MouyaTKy HajgaHHs KinieHTy ¢iHaHCOBOI MOCTYTH.
ITpumipauk [loroBopy y BM,yknageHoro B manepoBoMy BUIJISAI, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mianucoMm KiieHta mpo oTpuMmanHs ykiaaeHoro JloroBopy y BM 1o moudarky HagaHHS
Knienrty ¢inancoBoi nocimyru.

[Tin gac BigkpurTss abo 3akputts IlorouHoro paxyHky y OaHkiBchbKuX MeTanax Kiienta bank
nepeBipsie HasBHICTH 1H(OpMaIlii Mpo BHECEHHS Takoi ocoOu 10 €IMHOrO peecTpy OOpXKHUKIB. 3a
HasIBHOCTI Takoi iHo¢Marlii B Peectpi bank sik HajaBay miiaTi>KHUX MOCTYT HAJACUIIAE TOBIIOMIIEHHS B
YCTAQHOBJICHOMY 3aKOHOJIAaBCTBOM YKpaiHHM TMOPSIKY J0 OpraHy Jep:KaBHOI BUKOHABYOI CIyXO0u abo
MPUBATHOIO BHUKOHABISL MPO BIAKPUTTS abo 3akputTTsa paxyHky KirieHTta yHeceHoro no €AauHOrO
peecTpy OOpP>KHUKIB, y JIeHb BIIKPUTTS a00 3aKpUTTS paxyHKy y BM.

5.1.6./1o momenty yknamanHus [loroBopy y BM bank 060B’s13k0B0 03Haromiioe KitieHTa 31 3MicToM
JIOBIZIKM TPO CHUCTEMY TrapaHTyBaHHS BKJIAJiB (i3uuyHux ociO, KiieHT oTpuMye OJMH eK3eMIUIp
Hosinku. Ilicns yxmanenns JoroBopy y BM  KiieHT — moromxyerscsi B MOAAIBIIOMY
O3HAMOMITIOBATUCS HE PiJIIIe HIXK OJIMH pa3 Ha pik 3 JIOBiIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
¢bBUYHUX  0Ci0 Ha caiti banky B Mepexi [HTepHET 3a E€JIEKTPOHHOI  aAPECOIO:
www.bankvostok.com.ua; 3a 6axanusMm Kiienta bank Hamae JloBiaKy mMpo cuCTeMy TapaHTYBaHHS
BKJIaJiB (h13MUHUX OC10 Ha ManepoBoMy Hocii y BUnaaky 3BepHeHHs Kiienra o BianineHHs banky.
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5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJlbHY IH(MOpMAII0 TPO CHUCTEMY
rapaHTyBaHHsS BKJaniB ¢iznyHux ocid mig yac aii  loroBopy y BM 3rinno 3akony Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJIIIB (GI3MIHHX OCIO».

5.1.7.1.J1o0 momenty ykinananus [loroBopy y BM bank mnoBimomuB Kiienra mpo Tte, mo Ponpg
rapaHTyBaHHs BKJIaaiB (GismuHux oci6 cait Www.fg.gov.ua (mami — ®oH) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCHKHX MeTajax.

5.1.8.bank o3naitomitoe Kiienta 3 Jloropopom y BM/tiumu Ipasunamu KBO Tta airounmu Tapudamu
banky B nmocrymHniii ¢opwmi, musixom posmimenas [loroopy/mmux IlpaBun KbBO ta Tapugis B
noctrynHomy st Kimienris miciii /Toukax nmpoaaxy banky ta /a6o na Caiiti banky .

5.1.9.bank nHa Bumory Kiienrta nagae Butsar 3 mux [Ipasun KBO mono mopsaky oOciyroByBaHHS
paxyHKy, 3aCBiUEHUI YIIOBHOBa)XEHOIO 0c00010 baHky.

5.1.10.HaknaneHHs apemry Ha paxyHOK ab0 NpPUIIMHEHHS OIepamiid 3a HUM,II0 OOMeXye ImpaBa
KiienTa Ha po3nopsKeHHs] KOLTaMH, po3MmilleHuMu y bankiBcbkux MeTanax, MOXKIUBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

5.1.10.1.KmienT 3000B’s3aHUN MUCHMOBO TMOBIIOMUTH bBaHK TpO HAsSBHICTH OOTSKEHHS MaWHOBUX
MpaB Ha KOIITH, II0 PO3MIIIEHI HAa MOTOYHOMY paxyHKYy y baHkiBcbkux Metanax, y CTpOK,
BU3HaueHu# 3akoHoM Ykpainu "IIpo 3a0e3nedeHHst BUMOT KPEAUTOPIB Ta peecTparlito o0TsHKeHb" Ta y
MOPSIKY, YCTAHOBJIIGHOMY BHYTPIIIHIMU JIOKyMeHTamu baHky.

5.1.11.V Bunaakax, nependadeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIT MOAATKOBOTO
areHTa, areHTa BJFOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.
5.1.12.KnieHT 30008’ 13aHUIA:

5.1.12.1.YV Bumaaky 3MiHM Tmpi3Buma (iMeHi, 0-0aTbKOBI),MiCLs MPOXUBAHHA, cepii Ta HOMepa
MacropTa, PEECTPAliHOrO HOMEepa OOJIIKOBOI KAapTKU  IJIaTHUKA TOJATKIB  MPEACTaBUTH IO
iH(popMaIifo Ta BIAMOBIAHI TOKyMEHTH B baHK y AeCATHAECHHUHA CTPOK 3 IaTH 3MiH.

5.1.12.2.11pu BiakputTi paxyHKy Yy bankiBcbkux Mertanax Ta 37iiiCHEHHI B MOAAIBIIOMY (hiHAHCOBHX
omepamiid, HajaBaTH Ha Mepmly BUMOry baHKy MOoKyMeHTH Ta/ab0 BiIOMOCTi, HeOOXimHi yis
3nilicHeHHsT baHkoMm mpoueayp Halle)KHOi MepeBIpKHU, BUBYCHHSI Ta OI[IHKM (PIHAHCOBOTO CTaHy
KiienTta, (¢iHaHCOBOrO MOHITOPHMHTY OIllepaliii, BaJIOTHOTO Haryaay y HOpsAAKY Ta o0csrax,
nepea0ayeHuX JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOpPMaTHUBHMMHU JOKyMEHTaMHu baHKy,B T.4. 3
nutanb [IBK/OT.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ TOCIYTH/MPOAYKTY HUISIXOM 3allOBHEHHS BiIMOBIAHOI
AnkeTu-3asiBU 3a BCTaHOBJIEHOI0 baHkoM (hopmoro ocobucTo y BiaauieHH! banky abo B IHIINX MicLsSIX
Ha/laHHSA baHKkoOM Mmociyr, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IrpoIIoBi 3000B’A3aHHs 32 J[oroBopom y
BM.

5.1.13.1.KnieHT He cmadye *OJHI TIATEXi, BIAIMIKOMYyBaHHS, TpadHi CaHKIlI 3a peani3alilo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/TIPOAYKTY/yKiaaeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(iHiLitOBaHHS AOCTPOKOBOro po3ipBaHHs) Knientom Takoro Jloroopy y BM.

5.1.14.3miuu no [oroBopy y BM MoXyTh BHOCUTHCS HUIIXOM OQOpMIIEHHS AHKETU-3asBH Ta/abo
JOJATKOBI YTOAH IO AOrOBOPY.

5.1.15.¥YmoBu [loroBopy 0aHKiBCHKOI0 pPaxyHKY,BHKJaAeHi B m.m.3.56-3.57. uux Ipasua KO
PO3NOBCIOIKYIOTHCS Ha JloroBip 0aHKIBCbKOro paxyHKy y OaHKIBCBKHX MeTajJax B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHSI .

5.2.1.bank 3nificHIoe npuiiMaHHsS baHKiBCbKMX MeTamiB [uisi 3apaxyBaHHS Ha TOTOYHHH PaxyHOK
Krnienta y OaHKIBCBKMX MeTalaX 3a 3asBOI0 MpO MpHIMaHHS/BUAAYy OaHKIBCHKHUX MeETaliB 3
JTOTPUMAaHHIM yMOB [[oroBOpy Ta HOpM YMHHOTO 3aKOHOJIAaBCTBA 1 BHYTPINTHIX JOKYMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MertaniB Ha MOTOYHOMY paxyHKy Kiienta y
0aHKIBCHKHMX MeTajax.

5.2.3.0nepanii mo KymiBmi-poaaxy/oOMiHy baHkiBchkux MeraniB 3AIHCHIOIOTBCS Tia  4ac
(yHKIIIOHYBaHHSI BaJIFOTHOTO PUHKY Y KpaiHU/MI>KHAPOJHOTO BATFOTHOTO PUHKY.

5.2.4Bunaua bankiBcbkux MertaniB 3 MOTOYHOro paxyHKy KiieHTa y OaHKIBCBKHX MeTaiax
3MIACHIOETHCS HUIAXOM Mpojaxy baHkiBcbkoro Merany Ha BaJIIOTHOMY PUHKY YKpaiHM, I'pOILIOBI
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KOIITH BUAAIOThC KITi€HTY 3 MOTOYHOTO paxXyHKY TOTIBKOIO B TPHBHEBOMY CKBIBAJICHTI.

5.2.5.Ha nensb 31ificHeHHSs oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT criadye BapTicTh
nocnyr baHky 3a oOciayroByBaHHsS Y BiamoBimHOCTI 3 Tapudamu banky. Komicii crurauyrotbcs B
HallOHAJILHIHN BaIroTI. *

*Skuro paxyHok KiieHTa Bimkputuii B iHO3eMHi# BamtoTi/bankiBchkux metanax, KimieHT Hamae 3roqy
Ta BIJMOBIAHOIO TUIATIXKHOIO THCTPYKITIEIO JA0pydyae baHKy CrMCyBaTH 3 PaxyHKY Ta 31HCHIOBATH BijI
CBOTO IMEHI Ta 3a paxyHoK KiieHTa mponax 1Ho3eMHO1 BatoTH /baHkiBChbKMX MeTalliB Ha BAIFOTHOMY
puHKy Ykpainu/oOMiH baHkiBcbkux MeTaaiB SK Ha BaIIOTHOMY pHHKY YKpaiHU,Tak 1 Ha
MDKHApOJHOMY BAJTIOTHOMY PUHKY y CyMi €KBIBaJICHTHIH 3a MOTOYHUM PUHKOBUM KYPCOM pO3MIpy
3aboproBanocTi KiieHta, a oTpuMani BiJ MPOAaXKy KOIITH B HAIIOHAJIBHIN BATIOTI 3apaxyBaTH Ha
BIMOBIIHI paxyHKH baHKy, 3a SKUMHU OOJIIKOBYIOThCS HapaxoBaHi baHKOM [0XOau Bim Takux
oreparliii 3 BpaxyBaHHsIM BUTPAT Ha MPOJIaXK 1HO3EMHO1 BATIOTH/TIpoaak/00MiH bankiBcbkux MeTatiB.
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PO3/I1J1 6. ILIATIXKHI IHCTPYKIIII

6.1.bank sk HajaBay IJIATDKHUX TOCIYT MPOBOIUTH IJIATDKHI Omeparii 3a paxyHKOM/paxyHKaMu
Kiienta Ha miacTaBi MIaTiHXKHUX 1HCTPYKIIIH.

6.2.baHk mpuiiMae 0 BUKOHAHHS IUIATDKHY iHCTpykmiro KiieHta (matHuka) 0e3 oOMexeHHs 1l
MiHIMaJIbHOI 200 MaKCHUMAaJIbHOI CyMH, KpPiM BHITJIKiB, TIepe0auyeHUuX 3aKOHOAAaBCTBOM YKpaiHu a0o
MpaBUJIAMH TUIATIKHOT CHUCTEMH.

6.3.baHK BHKOHYE€ IJIATIXHI IHCTPYKIIIi BIMOBITHO JO YEProBOCTI iX HAIXOKEHHS (KpIM BUIIAJIKIB,
YCTQHOBJICHUX 3aKOHOM YKpaiHU) Ta BUKJIIOYHO B MEXax 3aJIMIIKY KOIITIB Ha paxyHKy Kiienra Ha
MOMEHT HaJXOKEHHS TUIATKHOT IHCTPYKI (KpIM IJIATIXKHUX THCTPYKIIH CTITyBaya).

6.4.bank miaTHUKa BUKOHYE IUIaTDXHI iHCTpYKUii KiieHTa 3 ypaxyBaHHSM CyM, IIO HaJIXOJSATh Ha
paxyHok KirieHTa mpotsrom ormepamiiHoro gHs (IOTOYHI HAAXOKEHHS) a00 3a paxyHOK HaJaHOTO
Knienty xpemuty/oBepapadTy/KpeIuTHOTO JIMITy, SKIIO ILI YMOBH BH3HAYEHO Y BiANOBIAHOMY
JIOTOBODI.

6.4.1.3a paxyHOK KpeauTy/oBepapadTy/KpeIUTHOrO JIMITy HE BUKOHYIOTHCS IUIATIKHI ITHCTPYKIIT
neOeTOBOro Mepeka3y KOIITIB 03 3Tou MIaTHUKA.

6.5.bank mnaTHMKa He BeAe OOJIK IUIATDKHMX 1HCTPYKLIK IHIIIATOpIB y pas3l BIACYTHOCTI
(HemocTaTHOCTi) KOWITIB Ha paxyHkax KirieHrta, skmo iHme He mnependadeHo I[HAMBiIyalbHOIO
9acTUHOIO 70roBopy Mik KitienTom (mmatnukom) Ta bankom miarHuka.

6.6.IniniaTop Mae npaBo 0(OPMUTH TUIATIKHY IHCTPYKIIIIO B €EKTPOHHIN ab0 maneposiit popmi.
dopma Ta MOPSAAOK HANAHHS IUIATDKHOI IHCTPYKIIi HAasBHI y BIJJIICHHAX baHKy B IMOoCTymHOMY st
KienTis wmici, B cucremi OminaliH-0aHk Ha calTi baHKy 3a €IEKTPOHHOI  aJIPECcOr0
www.bankvostok.com.ua; 3aco0amu AUCTAHIIHOT KOMYHIKAIT /IS iHII[IFOBaHHS IUIATDKHOI onepaitii
€ cucrema OHnaiiH-0aHK.

6.7.InimiaTop 3aNOBHIOE PEKBI3UTHU TUIATIKHOI IHCTPYKIIi Aep>KaBHOIO MOBOIO 3 ypaxXyBaHHSM BUMOT,
3a3HaUYEHUX B YyKa3iBKax IMI0JI0 3allOBHEHHS PEKBI3UTIB IJIATDKHOI 1HCTPYKIii, OoQopMIeHOI B
narnepoBiii abo eneKkTpoHHi ¢Gopmi,3rimHo BUMOT I[HCTPYKII mpo OE3roTiBKOBI pPO3paxyHKH B
HAI[lOHAJIBHIA BaJIOTI KOPHUCTYBadiB IUIATIKHUX MOCHYT,3aTBepkeHoi [loctanoBoro IlpaBminns
HanionaneHoro 6anky Ykpainu Big 29.07.2022 Ne 163.

6.8.bank mnaTHUKA MpHUiiMae 10 BUKOHAHHS TUIATDKHY THCTPYKINiFO, 10 HAAIAIIUIA 0 HHOTO TPOTITOM
OTIepaIiifHOTO Yacy, y TOM caMuil onepariiiiHuii IeHb.

6.9.bank nnatHMKa mpuitMaEe 10 BUKOHAHHS IUIATDKHY IHCTPYKIIO, IO HAAIWIUIA 10 HHOTO MiCIs
3aKIHYEHHS ONepaliifHOro yacy, He Mi3HilIe HaCTyIMHOIO ONepaliiHoro JHs.

6.10.bank 3a0e3mnedye CynmpoBOKEHHsI BCIX MIATHKHUX omepaliil iHhopmalliero BiAMOBITHO 10 BUMOT
3aKOHOJIaBCTBA Yy cdepi 3amobiraHHs Ta MPOTHAIl Jieramizamii (BiIMUBAHHIO) JOXOJIIB, OJEPKAHUX
3JIOYMHHUM HUISXOM, (DiHAaHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

6.11.bank r1ulaTHUKA NOpUiMae IIATDKHY IHCTPYKIi0 a0 BUKOHaHHA mnpoTsroMm 30 (Tpunsatn)
KaJleHJAApHUX JHIB 13 AaTu 11 CKjiajaHHs 1HimiaTopoM. Jlarta ckiajaHHs IUIAaTIXHOIT 1HCTPYKIII He
BPaxXOBYEThHCH.

6.12.bank miuatHuka orpumye 3roay KitieHta (TiaTHHKa) HA BUKOHAHHS KOXHOT TUIATKHOI orepaitii,
KpiM BHUIAJKIB, epedaueHnX 3akoHOM Ykpainu «IIpo miaaTiHi mocmyru.

[Mepen otpumanusm 3roau Kiienta (TiaTHUKA) Ha BHKOHAHHS KOXKHOI MJIaTiXHOI omepariii bank
3MIIACHIOE TOCUJIEHY aBTEHTH(]IKaIliI0 KOPUCTyBayYa.

6.13.I1naTi>kHa oreparlisi BBAKAEThCS aKIIENTOBAHOO mic/s HagaHHs KirieHToM (TUTaTHHKOM) 3rO/M Ha
11 BUKOHAHHSI.

6.14.5Iko Hemae 3roau Kitienta (TuiaTHUKA) Ha BUKOHAHHS IJIATIXHOI Omeparlii, TO Taka oreparis
BBAXXAETHCSI HEAKIIETITOBAHOIO, SKIO iHIIE He nepeadadeHo 3akoHoM Ykpainu «lIpo mmaTixHi
MOCITYTHY.

6.15.KimieHT (TUTaTHUK) Ma€ MPaBO BIIKIUKATH 3ro/ly Ha BUKOHAHHS TUIATIXKHOI omneparlii (1oB's13aHux
MDK COOOI0 IUIATDKHUX onepauiid) y Oynp-fKUil 4ac, aje He Ii3HIlIe HAcCTaHHS MOMEHTY
0€3BIAKIIMYHOCTI IJIATDKHOI 1HCTPYKIII BIAMOBIAHO 10 HOpM 3akoHy VYkpainu «[Ipo miarixHi
MOCTYTHY.
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Kimient st BiAKIWMKAaHHS 3rod Ha BUKOHAHHS IIATDKHOI omepallii Hagae baHKy BiamoBinHe
PO3MOPSAKEHHST B TMOPAAKY Ta 3a (OpPMOIO, M0 HasBHI B jpoctynHoMmy st KiieHTiB micii y
BimineHHax banky, B cuctemi OnHnaiiH-0aHK Ha caiiTi baHky 3a €JIEKTPOHHOI aJIpeCcoro
www.bankvostok.com.ua HacTyImHOTo 3MiCTy:

“B OAHOCTOPOHHOMY MOPSAKY BIAMOBISIOCH BiJ] IUIATDKHOI omepaiii Ta IUIATDKHOI I1HCTPYKIi
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta MiIaThKHOI 1HCTPYKIii
Ne (maTa BaJIIOTYBaHHs)

116

(mipmuc Kmienra/mnatauka)”

6.16.bank rIaTHUKAa BUKOHYE IUIATLKHY 1HCTpyKHito KiieHTa mpoTsArom omnepauiiHOro IHS, SKIIO
IJIaTKHA THCTPYKISA HAAINIIUIA O HHOTO MPOTATOM ONEPAIiiHOTO Yacy.

6.17.baHK mnjaTHUKAa BHUKOHYE IUIATDKHY 1HCTpyKuUito Kiienra, mo Hamifnuia 10 HBOTO Micis
3aKiHYEHHS OMepaliifHoro yacy, He Mi3Hille HAaCTYIMHOTO ONepaIiitHoro JHs.

6.18.bank T1UIaTHUKAa BUKOHYE IUIATDKHY I1HCTPYKIIIO CTATYBada B MOPSAKY, BH3HAYEHOMY B II.
6.41.2. mux IIpaBun KBO.

6.19. bank y pa3i BUKOHAHHS IUIATDKHOI omeparii B Mexkax baHKy SIK OJHOTO HasjaBaya IUIATIKHHUX
NOCIYT 3JIHCHIOE 3apaxyBaHHs CyMM KOWITIB 3a IUIATIKHOIO ONEpalli€l0o Ha PaxyHOK OTpUMYyBaya
MPOTSITOM OTEPALIHOTO JTHS, B AIKUW MPUIHSITO 10 BUKOHAHHS TUIATIKHY 1HCTPYKIIIIO.

6.20.bank TUIaTHHMKa 3IMCHIOE BUKOHAHHS IUIATDKHOI omepalii 3 paxyHKY IUIATHUKA TPOTATOM
OTepaliiHOTO AHSA, B KA HUM MPUIHSTO 10 BUKOHAHHS TUIATKHY IHCTPYKILIO.

6.21.bank mnmaTHuKa ~ 3a0e3nedye BUKOHAHHS IJIATDKHOI omeparii 3 paxyHKy IUIaTHHKAa Ta
KOPECIOHJICHTCHKOTO PaxyHKy OaHKy MHpPOTSITOM OIEpamiifHOTO IHS, B SIKUM HUM MPHUHATO IO
BUKOHAHHS IUIATDKHY 1HCTPYKLIIO IUIATHUKA, SKLIIO PaXyHOK OTpUMyBauya BIJIKPUTO B IHIIOTO
HaJaBaya TUTATHKHUX MTOCIIYT.

6.22.CTpoKu BUKOHAHHS IUIATDKHUX OMEpaliil y MIaTHKHUX CHCTEMax YCTAaHOBIIOIOTHCS MpaBUIIAMU
TUTATDKHAX CHCTEM, ajie He MOXKYTh IEPEBHINYBATH CTPOKIB, BU3HAUYEHUX 3aKoHOM Ykpainu «IIpo
TUTATIKHI TOCTYTHY.

6.23.baHK TUTaTHWKA, SIKAH HE MOXKEe BHKOHATH IUIATDKHY IHCTPYKIIIO iHII[IaTOpa B YCTaHOBIICHHI
3aKOHOJIaBCTBOM Y KpaiHU CTPOK:

a) Oepe TUIATDKHY THCTPYKINIO 1HIIIaTOpa Ha 00JIIK 32 BIJIIMOBIIHUM 1103a0aJJaHCOBUM PaXyHKOM;
0)Haziciae 1HIIATOPY NHCbMOBE MOBIJOMJIEHHS (y JOBUIBHIM (opMmi 13 3a3HAUEHHSIM PEKBI3UTIB
IJIATKHOT 1HCTPYKIIT) MpO HEBUKOHAHHS IUIATLKHOI 1HCTPYKIT B YCTAHOBJIEHHM 3aKOHOJAaBCTBOM
VYKpaiHu CTpOK Ta Mpo B3ATTA ii Ha 00K 32 103a0aJTaHCOBUM PaxXyHKOM.

6.24 bank KiienTa-oTprMyBaya 3apaxoBy€ CYMH KOIITIB 3a TUIATDKHOIO OIEpAIliel0 Ha PaxyHOK
Knienta npoTsrom onepauiifHoro JHs HaJIXOKEHHsI KOILITIB Ha PaXyHOK HaJaBaya IUIaTDKHUX MTOCITYT
OTpHMYyBaya.

6.25.bank oTpuMyBaJa B pa3i HEBIJIOBIIHOCTI HOMEpa paxyHKy Ta/a00 KOay OTpUMyBada Mae IpaBo
3YNUHUTHU MPOBEJICHHS TUIATIXHOT oneparii Ha cTpok 0 4 (HoTuphox) poOOUMX AHIB Ta 3apaxyBaTh
KOIITH Ha BiJMOBITHUH PaxyHOK JUIsl BCTAHOBJICHHS HAJIEKHOT'O OTPUMYBaya.

6.26.bank oTpuMyBayva JIsl BCTAHOBJICHHST HAJIGKHOTO OTPUMYBava HaJCWIIa€ OaHKY IJIATHUKA 3aIUAT
1010 YTOYHEHHSI HOMEpa PaxyHKy Ta/abo Koy OTpUMYyBaya.

6.27.bank oTpuMyBaua B pa3i HaJaHHS OAHKOM IUIATHUKA YTOYHEHHX JaHUX MIOJ0 HOMEpa PaxyHKY
Ta/abo KOAy OTpMMYyBaya 3apaxoBye KOIITH HAa PaxyHOK OTPHUMYyBaya MPOTATOM OMepaliiiHoro 1Hs, B
KUl OyJI0 OTPUMAHO YTOUHEH1 PEKBI3UTH.

6.28.bank oTpuMyBaua B pa3i HEMOXKIMBOCTI BCTAHOBIIEHHS HAJEKHOTO OTpPHMYyBaua He Ii3HIlIe
YeTBEpTOro poOOUYOro MHS MICHsS HAAXOJKEHHS KOILITIB MOBepTae iX 0aHKY IJIaTHHUKA 13 3a3HAYEHHSIM
MPUYMHUA TOBEPHEHHSI.

6.29.banKk oTpHMyBaua Mae TPaBO HE YTOYHIOBAaTH HOMEp paxyHKy Ta/abo KoOJ OTpuMyBada i
MOBEPHYTH KOMITH OaHKY MJIaTHUKA HE Mi3HiIIe HACTYITHOr0 poOOYOoro JIHS MICHs X HAaIXOMKEHHS 13
3a3HaYCHHSM NPUYHHU TIOBEPHEHHSI.
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6.30.InimiaTop Mae TpaBO BIAKIMKATH TUIATDKHY I1HCTPYKINIO JIO CIHUCAHHS KOINTIB 3 PaxyHKY
IaTHUKa a0o /0 HACTaHHsS JaTd BaJIOTYBaHHs TUIATIXKHOI IHCTPYKIII (0 HACTaHHS MOMEHTY
OC3BIIKIMYHOCTI ITUIATDKHOI 1HCTPYKINi). YMOBH, 3a SKHX IUIaTDKHA 1HCTPYKIS MOXe OyTH
BiJIKJTMKAHA 1HII[IaTOpOM, Bu3Ha4deHi B M.I. 6.40 Ta 6.41.1. nux [IpaBun KBO.

6.31.Ilnari>kHa IHCTPYKITist MOYKE OYTH BIIKJIMKAHA TiJIbKH B IIOBHIN CyMi.

6.32.KimienT-iHiniaTop A8 BIJKIMKAHHA IUIATDKHOI IHCTPYKIii Hamae baHKy po3nmopsypKeHHS B
MopsiIKY  Ta 3a (opMoro, 10 HassBHI B JocTynmHOMY juisi KiieHTa wmicii y BijjiieHHsSX baHky, B
cucremi OmnnaiiH-OaHk Ha caiTi baHky 3a elekTpoHHOI aapecor Www.bankvostok.com.ua
HACTYITHOTO 3MICTY:

“B  OIHOCTOPOHHOMY TOPSIKY BIIMOBISIOCH BiJ TUIATDKHOI omeparii Ta MJIATDKHOI IHCTPYKIIT
IUBIXOM  BIIKJIMKAHHS 3TOJM Ha TMPOBEACHHS IIATDKHOI omeparmii Ta IUIaTDKHOI 1HCTPYKITi
No (mata BaJIFOTYBaHHS)

I11b

(mipnuc Knienra/ininiaropa)”

6.33.Hacranast MOMeHTY O€3BIIKIMYHOCTI IUIATIXHOI I1HCTPYKIii B IUIATDKHIA CHCTEMiI MOXe
BU3HAYaTUCS MPaBUJIaMH BiIMIOBIIHOI MJIATIXKHOI CUCTEMH.

6.34.3 BigKIMKaHHAM IUIATIXKHOT IHCTPYKIIIi OJHOYACHO BIJKIMKAETHCS 3ro/a IJIATHUKA HA BUKOHAHHS
IJIaTKHOT oreparltii (3a HasBHOCTI), a B pa3i BIAKJIMKAHHS 3TOJM TUIATHUKA HA BUKOHAHHS TUIATDKHOI
orepanii-TuiaTi>kKHa iHCTPYKIis.

6.35.IlnaTHUK He Mae MpaBa BIAKIMKATH IUIATDKHY IHCTPYKINIO Micias HajaHHA banky 3rogm Ha
IHIIIFOBaHHSI TaKOl TUIATDKHOI orepariii, SKIIO IUIATiXKHA OTepallis IHIIIIOEThCS Yepe3 HajaBada
IUIATKHUX MOCIYT 3 1HILIIOBaHHS IUIATIKHOI oreparii.

6.36.bank miaTHWKa 3AIHCHIOE 3YMMMHEHHS BUIATKOBUX OIEpallii 3a paXyHKaMH KOpPHCTYBadiB Ha
iICTaBl pilIEHHS CYAy, Ke BUHECEHE 3a 3BEPHEHHSAM KOHTPOJIIOI0YOr0 OpraHy i Haaiinuio 1o banky
SK HajJaBada IUIATDKHHUX IOCIYT IUIATHUKA OE3MOCepeHbO BiJ CyAy ab0 KOHTPOJOIOYOrO OpraHy
micysg OTPUMAaHHS pillleHHs cyny. baHk miuaTHHKa 371HCHIOE MOHOBJIEHHS BUIATKOBUX oOIlepalii 3a
paxyHKOM KOpHUCTYyBaua Ha I1/ICTaBl PillIeHHs 10JJaTKOBOT0 KEPYIOYOro abo Cyy.

6.37.3aMOpOXKEHHS aKTHBIB, MOB'SA3aHUX 13 TEPOPU3MOM Ta HOro (hiHAHCYBaHHSAM, PO3MOBCIOIKEHHIM
30poi MacoBOI0 3HUIIEHHS Ta HOro (piHAaHCYBaHHSM, 3yIIMHEHHS (IHAHCOBMX OIEpalliii KOpUCTyBaya,
SKIO BOHU € MiJO3pUIMMH, Ta B Pa3l BUHUKHEHHS MiJO3pPH, 110 BOHM MICTATh O3HAKHM BUMHEHHS
KPUMIHAJIBHOTO TPaBOTOPYIIEHHS, BH3HaueHOro KpumiHambHUM KoJeKcoM YKpaiHu, OIOKYBaHHS
KOIITIB/3yNMHEHHs (P iHAHCOBUX ormepariii oci0, 3a3HaYeHUX Yy CAHKLIMHUX CIUCKAaX, 3A1HCHIOETHCS
BIJIMOB1/THO JI0 3aKOHO/IaBCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAaHKI[IITHOTO 3aKOHOIaBCTBA.
6.38.KimieHT-mmaTHUK Hece BiAMOBIAANbHICTh Tepel baHkoM sSK HajgaBadyeM IJIATLKHUX TOCTYT, IO
foro o0cimyroBye, 3a BIANOBIAHICTH 1H(OpMalii, 3a3HaYE€HOI HUM Yy IUIATDKHINA 1HCTPYKII, CYTI
IUTaTDKHOT omnepauii BiIMOBIHO O YMHHOIO 3aKOHOJABCTBA YKpaiHM Ta YMOB YKJIaJIE€HOTO
[oroBopy.

6.39.baHk sk HagaBay MIATIKHUX MOCTYT HECe BiAMOBIAANBHICTH mepen KiieHTOM 3a HEBMKOHAHHS
abo HeHalle)kHE BUKOHAHHS IUIATDKHMX OIepaliii BIANOBIAHO J0 3aKOHOJAaBCTBA YKpaiHUW Ta YMOB
yKkiazeHoro Jlorosopy.

6.40.ITocsryru BUKOHAHHSI KPEANTOBOIO NMepeKa3y KOIITiB:

6.40.1.ITnaTikHa 1HCTPYKLisA, oopMIIeHa TUIATHUKOM B €JIEKTPOHHIHM abo mamneposiit ¢popmi, HOBUHHA
MICTUTH TaKi 000B'S3KOB1 PEKBI3UTH:

a) IaTy CKJIaJaHHs 1 HOMep;

0) yHIKaJIbHUN 17IeHTU(IKAaTOp MIaTHUKA a00 HallMeHyBaHHS/TIPI3BUILE, BIacHE 1M'sl, 110 0aThKOBI (3a
HasIBHOCTI), KOJI TUTaTHUKA Ta HOMEpP HOro paxyHKy;

B) HallMEHYBaHHS HaJ[aBaya IUIATHKHUX TOCTYT TUTATHHUKA,;

r) cymy uudpaMu Ta CIOBaMH;

1) TIpU3HAYCHHS TUIATEXKY;
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€) MAMKC TUIaTHUKA;

€) YHIKaIbHUH ineHTU(IKaTOp OTpUMyBauya ab0 HaliMEHyBaHHS/NPi3BUILE, BIAacHE iM's, O 0AaTHKOBI
(3a HasIBHOCTI1), KOJI OTPUMYBaua Ta HOMEp HOro paxyHKY;

’K) HallMEeHyBaHHS Ha/laBaya IUIaTHKHUX MTOCITYT OTPUMYBaya.

6.40.2.KimieHT (MUIaTHHK) 3alMOBHIOE OOOB'S3KOBI PEKBI3HTH IUIATIXKHOI 1HCTPYKIi, 0pOpMIIEHOI Y
namnepoBiid Gopmi, Bil pyKu/i3 3aCTOCYBaHHSIM TEXHIYHUX 3ac00iB a00 baHk sk Ha/laBay IMIATIKHUAX
MOCITYT IJIATHHUKA 32 3T0/I0K0 IJIATHUKA 3aIIOBHIOE IJIATIKHY 1HCTPYKIIIIO 13 3aCTOCYBAHHAM TEXHIYHHUX
3aco0iB.

6.40.2.1.1IpaBWIbHICTS, 3alOBHEHHS PEKBI3WTIB IUIATDKHOI 1HCTpYKIi bankom sk HamgaBauem
IUIATDKHUX TOCHYT IUIATHHKA 13 3aCTOCYBAaHHSM TEXHIYHHMX 3aco0iB KirieHT (TutaTHHK) 3acBigdye
BJIACHOPYYHUM/EJIIEKTPOHHHUM ITiITUCOM.

6.40.3.IlnatHuk 3amoBHIOE pekBi3uT "[lpu3HaveHHs TUIaTeXKy" TUIATIKHOI IHCTPYKIII Tak, 1100
HaJaBaTH OTPHUMYBauy KOIITIB IMOBHY iH(GOpPMAIII0 MPO IUIATDK Ta JOKYMEHTH, Ha IJICTaBl SKHUX
3MIACHIOEThCS TIaTikHa omepaiis. [ToBHOTY iH(oOpMalii BU3HAYA€E MIATHUK 3 ypaxyBaHHSM BUMOT
3aKOHOJABCTBa Y KpaiHU.

6.40.4.IlnaTHUK Ma€ TpaBO BIAKIMKATH IUIATDKHY 1HCTPYKIIIO 1O MOMEHTY CHHCAaHHS KOIITIB 3
paxyHKy IUIaTHHUKA 32 YMOBH MOTO/KeHHs 3 baHkoMm muaTHuka 3 ypaxyBaHHSM 1.6.15 mux IlpaBun
KBO.

6.40.5.IInaTHUK Mae MpaBo 3a3HAYaTH B MIIATIKHIN 1HCTPYKIIT 1aTy BAIIOTYBAaHHS, sIKa HE MOXe OyTH
mizuime 10 (JlecsaTn) kaneHIapHUX THIB MICIS CKIATaHHS IUIATHKHOT IHCTPYKITI.

6.40.6.bank nmnaTHUKA MepepaxoByE CyMU KOIITIB 3a IUIATDKHOKO OMEpaIli€l0 HAa PaXyHOK HaJlaBaya
IUTATDKHAX MTOCIYT OTPUMYBada MPOTATOM OIEPALlifHOTO JHS B 3a3HaueHy B IUIATDKHIA 1HCTPYKIii
JaTy BaJTIOTYBAaHHS.

6.40.7.IlnaTHUK Ma€ TpaBO BIAKJIMKATH IUIATDKHY IHCTPYKINIO IO HACTAHHS JaTH BAJTIOTYBaHHS 3a
YMOBHM HaJaHHA baHKy pO3NOpSKEHHS TMpO BIAKIUKAHHS IUIATDKHOI 1HCTPYKIIT 1O KIHIA
OTepaliiHOTO Yacy, IO Mepeye AaTi BATIOTYBaHHS 3 ypaxyBaHHM .6.15 mux [Ipasun KBO.
6.40.8.ITopsimok 3acTocyBaHHS JaTH BANIOTYBAaHHS B IUIATDKHINA CHUCTEM1 BHU3HAUYAETHCS MPAaBHIAMU
IJIaTIKHOT CUCTEMU BIJIOBIIHO /10 BUMOT 3akoHYy YKpainu «IIpo miaTi>kHi MOCIyruny.

6.40.9.IlnaTHUK Mae MpaBO iHILIIOBATH IUIATDKHI Omeparii 3a JOMOMOIOK IJIATIKHOTO 3aCTOCYHKY,
SKUN TPONOHYeThCsl baHkoM, y mopsnky, BU3HaueHOMY Yy BiamnosinHomy [lorosopi/uux IlpaBuiax
KBO.

6.40.10.bank sk HagaBad IDIATDKHAX IOCHYT IUTATHWKA HE HECE BIIMOBIIATBHOCTI 3a TUIATIKHI
orepalii, 371l iCHeH] MJIaTHUKOM 3a JJOMOMOT'0I0 IJIATI’)KHOTO 3aCTOCYHKY, SIKUIl HUM HE MIPOMOHYETHCS.

6.41.1Tocsryru BUKOHAHHS /1e0€TOBOI0 Nepeka3y KOITIB:

6.41.1. Ilocayru BUKOHAHHS 1€0eTOBOI0 NMepeKa3y KOIITIB 32 3roA010 MUIATHUKA:
6.41.1.1.IniniaTropoM TUIATKHOI omepanii mia yac 1e6eToBOro nepekasy KOIITIB 3 PaXyHKY IUIaTHUKA
3a Horo 3rojow (nani-geOeTyBaHHS paxyHKy/JeOeTyBaHHS IOTOYHOIO paxyHKy) Moxe OyTu
OTpHUMYyBau, 00TSXKyBay y BUIAKaX, NepeadaueHuX JOrOBOPOM 3 ITATHUKOM.

6.41.1.2.I1natixHi oneparii, iHiIIHOBaHI OOTSHKyBaueM 3 METOIO 3BEPHEHHS CTATHEHHS HA TPEIMET
OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha TPOLIOBI KOIITH Ha PaxyHKY IUIATHHKA, HE MOTPEOYIOTH
HamaHHsa KitieHToM (TJIaTHUKOM) 3rO/Id Ha 1X BUKOHAHHSI, 32 YMOBH TOBIJIOMJICHHS TUIATHUKOM baHKy
SK HajJlaBaya IaTihKHUX MOCIYT IUIATHUKA MPO Take OOTSKEHHS.

6.41.1.3.0TpumyBau IS IHIIIIOBAaHHS IUIATDKHOT omeparii 3 Je0eTyBaHHS paxyHKy IUIaTHUKA
oopmisie TUIATIKHY IHCTPYKIIIO, sIKa TIOBUHHA MICTUTH pEKBI3UTH,BU3HAYEHI 3TiIHO BHUMOT
[HCTpyK1iT po 0e3roTiBKOBI pO3paxyHKH B HAlllOHAIbHIM BalIOTI KOPUCTYBAUiB IJIATIKHUX MOCIYT,
3arBepkeHoi [Tocranosoto [IpaBninasHarionansaoro 6anky Ykpainu Big 29.07.2022 Ne 163.
6.41.1.4.0tpumyBayu y pekBizuTi "l[Ipu3HadyeHHs miaTtexy" TUIaTKHOT IHCTPYKIIT MOBHHEH 3a3HAYUTH
Ha3BYy, HOMEp 1 JaTy JOTOBOpY 3 IJIATHUKOM, SIKUM IepeadadyeHe mpaBo OTpuMyBaya Ha JAe0eTyBaHHS
paxyHKY TUIaTHHKA.

6.41.1.5.1Tepen orpumanusm 3roau KiieHta (TutaTHUKa) HA BUKOHAHHS KOXKHOI IJIATDXKHOI omepartii
bank 3actocoBye nmocuneHy aBTeHTH(DIKAIII0 KOPHUCTyBayva.
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6.41.1.6.0TpuMyBau Ma€ MpaBO BIIKJIMKATU IJIATDKHY 1HCTPYKIIIO O MOMEHTY CIHMCAHHS KOIUTIB 3
paxyHKy IUIATHUKA 32 YMOBHU MOTO/KEHHS 3 BaHKOM sk HaJjaBaueM IJIaTIXKHUX TOCTYT IJIaTHHUKA.
6.41.1.7.00TspKyBay Ma€ MPaBO BIJKJIMKATH IUIATIKHY THCTPYKIIIO O MOMEHTY CIMCaHHS KOINTIB 3
paxyHKY IUIaTHUKA.

6.41.1.8.0tpumyBau (00TsDKyBa4) Hajae baHkKy oTpuMyBauda pO3MOPSHKCHHS TMPO BiIKIUKAHHS
IUTATDKHOT 1HCTPYKLII B MOPSIKY Ta 3a (GOpMOIo, 110 HasBHI B gocTymHoMmy s Kiienra micni y
BimimeHHax banky, B cuctemi OmnnaiiH-0aHKk Ha caiiTi baHky 3a €JIEKTPOHHOK aJIpEecoro
www.bankvostok.com.ua HaCTyIHOTO 3MICTY:

“B OIHOCTOPOHHOMY TOPSIKY BIIMOBJISIOCH BiJl TUIATDKHOI oOmeparfii Ta TUIATDKHOI 1HCTPYKIIT
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta mMiaThKHOI 1HCTPYKIii
Ne (mara BaJItOTYyBaHHS)

116

(mipnmuc Knienra/orpumyBaua/o0TsxyBava)”
6.41.1.9.bank oTpumyBaya 3ale3ledye HaIaHHS/TIEPEIABAHHS PO3MOPSHKEHHS MNP0 BIAKIMKAHHS
IUTATDKHOT 1HCTPYKILII HajgaBady IUIATDKHUX IOCHYr IUIATHUKA B MEXaX CTPOKIB, MOTO/UKEHUX 3
OTpPUMYBaUYEM.
6.41.1.10. InimiroBaHHs Ta BUKOHaHHS BaHKoOM mJaTiXKHUX omepauniii migx 4dac ae6eTOBOrO
nepexkasy KOIWITIB 3 NOTOYHUX paxyHKiB Kiienra:
6.41.1.10.1.Yknanatoun BianoBiguuii [lorosip, KiieHT HamaB cBoio 3roay,a bank oTrpumaB mpaBo
3IIACHIOBATH J1e0E€TyBaHHS MIOTOYHOTO PaxyHKY/BCiX MOTOYHMX paxyHKiB Kiienra, Bimkputux y [TAT
«BAHK BOCTOK»,m.[Ininpo, kox €JIPTIOY 26237202 (mami — peberyBaHHS MOTOYHOTO(-UX)
paxyHky(-iB) KiieHTa),B TOMy 4YHCIi ~ MOTOYHHUX paxyHKIB 3 TOCIyrorw  «30upanodka» Ta
«Hasbuparycy» Ui BHKOHaHHs TpowIoBHX 3000B’s3aHb KiieHta 3a ykmageHum(-umu) JloroBopom
(-amm) mo criari:

-TapuiB, KOMICIHHUX BHHAropoj, IHIIMX 300piB 3a (PIHAHCOBUMH/IUIATIKHUMH IOCITYTaMH, IO
HAJIAI0ThCs 3riaHO yKiagaeHoro(-ux) JloroBopy(-iB),

-TIPOIICHTIB, KOMICIH, HEYCTOMKHU, o MOBEPHEHHIO 3a00proBaHOCTI 3a
KpeauToM/oBepApadTOM/KPETUTHAM JTIMITOM BiAMOBiIHO 10 JloroBopy(-iB) mpo CHOXHUBYHMIA KPEIHT;
-BapTOCTI  JONMOMDKHUX JO IUIATDKHUX THOCIYT, CYHNPOBIAHMX mociayr baHky (3a HasBHOCTI),
HEYCTOWKH (3a HAsIBHOCTI) 3TifIHO YMOB yKiajgeHoro(-ux) JloroBopy(-iB),

-nebiTopckboi 3a0oproaHocti KitienTa-aepxaress miaaTi>KHOTO iHCTPYMEHTY.
6.41.1.10.2.JIcOeryBanns motounoro(-ux) paxyHky(-iB) Kiienra, iwimiioBane bankoMm sk
OTpUMYyBa4eM KOIITiB 3a yknaaeHuM(-u) JloroBopom(-amu), MOXke MPOBOAMUTHCS 3 JATH YKIaJdaHHS
BignoBigHoro(-ux) oroBopy(-iB) Ta g0 moBHOro BHKOHaHHS CTOopoHaMH 3000B’s3aHb 32 TaKHM
(-u) JoroBopom(-amm).

6.41.1.10.3.IlinmucannasaMm BianosigHoro JloroBopy Kiient Hagas 3romy banky Bci mimaTikHi onepartii
notouHoro(-ux) paxyHky(-iB) Kmienta B Banky, moB’s3aHi 3 BHKOHaHHsAM KilieHTOM Oyab-sKHX
rpomioBux 3000B’s3aHb Kiienta mepen bankom 3a ykmagenum(-u) oroBopom(-amu), BUKOHYBATH
(imimiroBatu 3a KiienTa) camocTiifHO (LUTSIXOM CKJIaiaHHss baHKOM BiJIMOBIAHOI MIATIXKHOT IHCTPYKILiT)
Ta 0e3 HeoOX1AHOCTI OTpUMaHHA okpeMoi 3roau Kiienrta (iHimitoBanHs KiieHTOM oKpemoi miaTiHOi
THCTPYKIii) Ha KOXKHY IJIATIKHY OIEpaLito.

3roga Kitienta, Hamana y BigmoBimHoMy(-ux) ykiameHomy(-ux) JloroBopi(-ax) Ha BHKOHAHHS
IUTAaTDKHUX OIEepallid, 10 3A1MCHIOIThCS Al BUKOHaHHSA KilieHTOM TpomnioBux 3000B'A3aHb Nepen
bankowm 3a JloroBopom(-aMu) , He MOKe OyTH BiKIMKaHA.

MakcumanbsHa cyma miatikHux onepauniii Kimienrom banky He moBimomisiiack Ta 3a yKinaaeHUM(-H)
JloroBopom(-aMu) He 0OMEKyBaIacs.

6.41.1.10.4.JleberyBanns morouHoro(-ux) paxyHky(-iB) Kiienra, mepembauene  ykiageHUM(-H)
JloroBopom(-amu), 31iiCHIOEThCSI BaHKOM MpH HaCTaHHI TEPMiHIB/CTPOKIB (P 1bOMY K10 JoroBip
/Tapuu BCTAHOBIIOE/BCTAHOBIIOIOTH CTPOKM IJIATE€Xy Yy KUIbKa JHIB, TO MpaBo JeOeTyBaHHs
notoyHoro(-ux) paxyHky(-iB) Kmienra Moxe Oytu BUKopucTaHe baHKOM yke B MEpIInil JCHb CTPOKY
BUKOHaHHs KitieHTOM 3000B's3aHb (TOOTO NMpPH BUHUKHEHHI 000B’s3Ky KitieHTa 3IHCHUTH TUIATIkK))
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mo criari Tapu@diB, KOMICIHHHMX BHHAropoj, IMPOIEHTIB/KOMICIH/HEYCTOMKA YH TIOBEPHEHHIO
3a00pProBaHoOCTI 3a KpeAuTOM/OBepapadTOM/KPEIUTHUM JIIMITOM 3TiAHO J[OroBOpY Mpo CHOKUBUMNA
KPEIUT,iHIUX 300piB 3a (DiHAHCOBUMM IIOCIYraMH, III0 HAJAIOThCS 3TIIHO  YKJIaACHOro(-HX)
JloroBopy(-iB), BapTOCTI IJIATDKHUX ONepauid, nocTynHuxX KilieHTy B MeXax MOCIYT,II0 HaIaloThCs
3rigao JloroBopy(-iB), BApTOCTI JOMOMIKHHUX IO IUIATIKHUX MOCIYT, CYIPOBIAHMX HOCiyr baHky (3a
HasIBHOCTI), HEYCTOMKH, CyMH 3a00pTOBaHOCTI 3a KOPHCTYBaHHs Nociyroto Priority Pass, ne6iTopcbkoi
3aboproBanocti KitieHTa-meps:kaTens IUIATIKHOTO IHCTPYMEHTY 3rigHo ymoB  JloroBopy(-iB) i B
pO3Mipax, BU3HAYCHUX BIAMOBITHO 10 yMOB ykianeHoro (-ux) Jloroopy (-iB) Ta Tapudis.
6.41.1.10.5.3 moTounux paxyHkiB Kii€eHTa, BIAKpUTHX B BAJIIOTaX IHIIUX, HIDK BaJIlOTa PO3PaxyHKIB
/BatoTa 3aboproBaHocTi 3a ykiajgeHuMm (-um) JloroBopom(-amu) (TpHUBHS), 1eOCTyBaHHS MOTOYHUX
paxynkiB Kiienra Ha miacrasi yximagenoro(-ux) Jloropopy(-iB) 3mMiCHIOETBCS Y CyMi, €KBiBaJICHTHIM
32 MOTOYHHM PHHKOBHUM KypcoM po3mipy 3aboproBanocti Kiienra 3a JloroBopom(-amm), cymi
Heyctoiiku 3a JloroBopom(-amu) Ta BHTpar (KOMICii, I[MOJATKH,TOIIO), IMOB'SI3aHUX 3 IPOJAKEM
CIHCaHuX 3 paxyHKy KilieHTa rpomoBux KOMITIB 3a IPUBHIO.

B pasi, koiu nebetyBanHs MOTOYHOrO (-uX) paxyHKy(-iB) KitieHTa 31iHCHIOETHCS B BATIOTI 1HIIIH, HiK
BaJIIOTa PO3paxyHKiB/BamoTa 3aboproeanocti 3a JloroBopom(-amu), KitieHT Hagae 3romy Ta jpopydae
banky 3miiicCHUTH mpoAax CIUCAHUX TPOILIOBHX KOIITIB 3a TPUBHIO, B ToMy umcii KiieHT nopydae
banky 3mificauTi Bim iMeHi Ta 3a paxyHOK KilieHTa mpomak BallOTH HAa BAJTOTHOMY PUHKY
YkpaiHu/MiKHApOAHOMY BaTIOTHOMY PUHKY.

6.41.1.10.6.3 morounux paxyHkiB Kiienta, BigkpuTux B OaHKIBCBKHX MeTajaX, AcOeTyBaHHS
noToyHux paxyHkiB KiieHta Ha migcrtaBi ykmageHoro (-ux) JloroBopy(-iB) 3iHCHIOETBCS Y CyMi,
eKBIBAJICHTHIN 3a MOTOYHUM PUHKOBHM KypcoM po3Mipy 3aboproBanocti Kiienta 3a [loroBopom
(-amu), cymi Heycroiiku 3a JloroBopom(-amu) Ta BHTpaT (KOMICii, MOJATKK TOIIO), MOB'SI3aHUX 3
poaaXeM/00MIHOM ClHCaHUX 3 paxyHKy KirieHTa OaHKIBCBKMX METaliB y BajJIOTY PO3pPaxyHKiB
(rpuBHIO) B pasi 3ailicHEeHHs aeOeTyBaHHs MOTOYHOrO (-uX) paxyHKy(-iB) KiieHta s moramieHHs
3a00prOBaHOCTI.

B pasi,konu neberyBaHHsS moTouHuX paxyHKiB KilieHTa cTocyeThcsi mOTOYHUX paxyHKiB KitieHTta,
BIIKpUTHX B OaHKIBCHKUX MeTanax, KilieHT Hagae 3roay Ta gopydae baHky 3M1HCHUTH TTPOIaXK/00MIH
cnMcaHuX OaHKIBCHKMX METalliB y BAJIIOTY PO3PaxyHKIB (TPUBHIO) Y B pa3i 3/1iHCHEHHS ne0eTyBaHHS
MOTOYHUX paxyHKiB KitieHTa 1 morarieHHs: 3a00proBaHocTi 3a  ykiaaaeHuM (-um)/JoroBopom(-amu)/
Al CIUlaTH  HEyCcToiku 3a  JloroBopoMm(-amu)/B TOMY YHCIi TPOICHTIB/KOMICIH/HEYCTOWKH UM
MOBEPHEHHIO 3a00pPTrOBaHOCTI 32 KPeAUTOM/OBepaApadTOM/KpEeAUTHUM JiMiTOM 3rigHo JloroBopy(-iB)
po crnoxuBuuil kpeaut, KitieHT Takox Hajmae 3rofy Ta qopydae banky 3aiiicHUTH Bin iMeHi Ta 3a
paxyHok KiieHta npogak OaHKIBCBKMX METaJIB HAa BAIIOTHOMY PUHKY YKpaiHU /0OMIH OaHKIBCHKHX
METAJIB SIK Ha BAJIIOTHOMY PUHKY YKpaiHH Tak 1 MDKHApOJAHOMY BaJIFOTHOMY PHHKY.
6.41.1.10.7.CtopoHr TOMOBHJIHCS, 10 baHK Mae mpaBo 3/ifiCHIOBAaTH JIeOETYBaHHS MOTOYHOTO(-MX)
paxynky(-iB) Kumienta, Bigkpuroro(-ux)y ITAT «BAHK BOCTOK»,m.[duinpo, kox €JIPTIOY
26237202 3 MeTOIO0 CIUIaTH TOJATKIB Ta 300piB, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM 3a OyIb-
KM JOrOBOpoM, ykiajgeHuM CropoHamMu (B TOMY UYHCIHi, aje He BHUKIIOYHO, JloroBopom
KBO/ToroBopom GaHKiBCbKOTO paxyHKy/J[oroBopoM GaHKIBCHKOTO BKJIay), BiJi iMEHIi Ta 3a paXyHOK
komtiB Kiienta Ha morouHomy(-ux) paxyHky(-ax) Kiienra B baHky, a Takok KOIITIB, HEOOX1THUX
JUId CIUIaTH TMOJAATKYy 3 IulaTexiB, ski KileHT 3aiiicHIOE 4M OTpUMye  Ta SKI MIAJISATAIOTh
onogarkyBanHio Cronmyuenumu [lltaramu Amepuku 3rizno FATCA .

JleberyBannst motounoro(-ux) paxynky(-iB) Kiienra, ininiioBane BaHKOM sIK TIOaTKOBUM areHTOM, a
TaKOX 3 METOIO CIUIaTH MOJATKY 3 TUIaTexXiB, siki KIieHT 3M1iCHIOE YM OTpUMY€E Ta SIKi MiISTal0Th
ononatkyBanHio Crnomydennmu [lltatramu Amepuxu 3rimHo FATCA, mMoke TpOBOAUTHCS 3 JaTH
yknananss BignoBigHoro(-ux) JloroBopy(-iB) Ta 10 moBHOro BukoHaHHS CTOpOHaMu 3000B’s3aHb 3a
takum(-u) JloroBopom(-amu). Ilignucanusm BiamoiBaHoro(-ux) Jlorosopy(-iB) Kiient HamaB 3romy
banky Bci muaTikHi omeparii  motouHoro (-ux) paxyHky (-iB) Kiienrta B banky, moB’s3zaHi 3
BUKOHaHHSM KiieHTOM Oyab-sKUX rpouioBux 3000B’s3aHb KilieHTa 110 CTOCY€ThCS CIUIaTH MOJATKIB
Ta 300piB 1 MO SIKMM BaHK € MoaTKOBUM areHToM, a TaKOXK 3 METOIO CIUIATH MOAATKY 3 IUIATEeXIB, sIKi
KitienT 371iicHIOE UM OTpUMY€E Ta sIK1 MIJUIATal0Th onoAarkyBanHio Crnonyuenumu lltatamu Amepuku
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srinHo FATCA, BukonyBatu (iHimiroBatu 3a KitieHta) camoctiiiHO (IUIsxoMm ckiaagaHHs bankom
BI/IMOBIIHOI IIATIXKHOT 1HCTPYKINii) Ta O3 HEOOXIJMHOCTI OTpHMaHHSA OKpemoi 3roam KiieHTa
(imimiroBanHsa KimieHTOM OKpeMoOi TUIaTIXKHOT IHCTPYKITiT) Ha KOKHY IIJIATIXKHY OIepartio.

3roma Kiienra, Hagana B ykiagaeHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS IUIATDKHUX OMEpalliid, 1o
3MIACHIOIOTHCS [ BUKOHAHHS HOPM MOJIATKOBOTO 3aKOHOJaBcTBa YKpainu Ta Crionyuenux llltatiB
AmMepuku, He MOXKe OyTH BiJIKIIMKAHA.

MaxkcuManbHa cyMa IUJIaTDKHMX OMepaliil 1010 BUKOHAHHS MOJATKOBUX 3000B’s3aHb KirieHta mo
SKUM BaHK € IoJaTKOBHM areHTOM Ta IUIATEXKIB, IOB’S3aHMX 31 CIUIATOIO TOJATKY 3 ILIATEXKIB, SKI
KitienT 37iiicHIOE UM OTpUMYE Ta K1 MUIATaloTh onoAarkyBanHio Crnonyuenumu lltatamu Amepuku
srinno FATCA, Kiientom banky He moBigomiisiiachk Ta 3a ykiaaeHuM(-um) JloroBopom (-amu) HE
00OMEKYETBCS.

6.41.1.10.8./IcO6eryBanns motouHoro(-ux) paxyHky(-iB) Kiienrta, nependaueHe ykiaaecHUM (-HM)
JloroBopoM(-amMu), 3HIMHCHIOETHCS bBaHKOM MNpH HACTaHHI TEPMIHIB/CTPOKIB (MPH I[BOMY SIKIIO
3aKOHOJABCTBO BCTAHOBJIIOE CTPOKH IMOJATKOBOTO IUIATEXKY Y KiUIbKa JIHIB, TO MPaBO JeOCTYBaHHS
norounoro(-ux) paxyHky(-iB) Kimienta Moske Oyt Bukoprctane baHkoM yke B epIluii 1eHb CTPOKY).
3 mortounoro (-ux) paxyHky(-iB) Kiienra, Bigkputoro (-ux) B BadiOTax IHIINX, HDK BalioTa
IOJJaTKOBHX 3000B’s3aHb B paMKax ykiageHoro (-ux) Jloroopy (-iB), meOeTyBaHHS IOTOYHHX
paxynkiB Kiienra Ha migcraBi JloroBopy(-iB) 3MiHCHIOETBCS Y CyMi, €KBIBAJICHTHIN 32 MOTOYHHM
PHUHKOBHM KYPCOM PO3MIpy MOJaTKOBOro 3000B’s13aHHs KitieHTa Ta BUTpaT (KOMicii, MOJIaTKH TOIIIO),
MOB'SI3aHUX 3 MPOJAKEM/KYITIBIICIO CIIHCAaHUX 3 paxyHKy KilieHTa rpomoBHxX KOIITIB 3a TPUBHIO/I0TIAp
CILIA .

B pa3si, konmu nebeTyBaHHS TOTOYHUX paxyHKIB KilieHTa 3MiCHIOETHCS B BAIIOTI IHIIIHN, HIX BaJIFOTA
MOJaTKOBUX 3000B’s3aHb, KiieHT Hanmae 3romy Ta gopydae banky 3aiHCHUTH TPOAAK/KYIIBIIO
CIMCaHUX IPOLIOBUX KOITIB 3a rpuBHIO/ nonap CILIA, B Tomy unciai KinieHT Hazmae 3roay Ta J1opydae
banky 3nilicHuTH BiJ iMeHI Ta 3a paxyHOK KilieHTa mpoaak/KymiBiO BadlOTH Ha BATIOTHOMY PUHKY
VYkpaiHu/Mi>KHAPOJHOMY BAIFOTHOMY PHUHKY.

6.41.1.10.9.3 morounux paxyHkiB KiieHnTa, BIZKpUTHX B OaHKIBCBKMX MeTajax, Je0eTyBaHHs
MOTOYHMX paxyHKIB KilieHTa 3 MeTO chjaTh MmoAaTkoBHX 3000B’s3aHb KilieHTa 31HCHIOETBCS Y
CyMi, €KBIBaJICHTHIH 32 MOTOYHUM PUHKOBUM KYpPCOM pO3Mipy MOAATKOBOTO 3000B’sI3aHHSI Ta BUTPAT
(xomicii, MOAATKM,TOIIO),IOB'A3aHUX 3 MPOJakeM/00MIHOM crucaHuX 3 paxyHKy KitieHTa 0aHKIBCBKHX
METaJliB Y BATIOTY pO3paxyHKiB (rpuBHIO /monap CIIA).

B pa3si 3xilicHeHHs n1e0eTyBaHHS MOTOYHUX paxyHKiB KitieHTa, BIAKpUTHX B OAHKIBCHKUX MeTajax, JJs
CIUIaTH TOAAaTKOBUX 3000B’si3aHb Kuienta, KimienT Hamae 3rogy Ta nopydae baHky 3mpificHUTH
MpOoJaX/00MIH crnMcaHuX OaHKIBCHKMX METaliB y BaNIOTY po3paxyHkKiB (rpuBHio /monap CIIIA), B
tomy uuchi KiieHT Hamae 3romy Ta gopydyae baHky 3mificHuTH Bia iMeHi Ta 3a paxyHok KiieHTa
npojax OaHKIBCBKHMX METaJliB Ha BAJIOTHOMY PUHKY YKpaiHM /0OMiH OaHKIBCHKMX METajiB K Ha
BaJIIOTHOMY PUHKY YKpaiHH TaK i Mi>KHAPOJHOMY BaJIFOTHOMY PHHKY.

6.41.1.10.10.IniniroBanHsi Ta BUKOHaHHA BaHkoMm muiaTikHux omepamiii mix 4yac nedeToBOro
nepekasy KOWTIB 3 moTo4yHux paxyHkiB KiieHra y pa3si BukoHaHHsi BaHKOM mNOMHMJIKOBOL
IUIATIZKHOI onmepamii:

6.41.1.10.10.1.Yknanatoun BianoBigauii JJorosip, KiienT HagaB cBoro 3roay, a bank oTpumas mpaBo
3nilicHIOBaTH JAe0eTyBaHHS moTouHoro paxyHky Kiienra, Bigkputoro y IIAT «bAHK
BOCTOK»,m.Inimnpo, kog €APTIOY 26237202 (nani — neberyBaHHs NOTOYHOTrO paxyHKy KiieHTa),B
TOMY YHCITI TIOTOYHOTO PaxyHKY 3 TOCIyrorw «30upanmouka» Tta «Ha3Ouparyc», s BUKOHAHHS
TpOIIOBUX 3000B’s3aHb KilieHTa 11070 TOBEpEHHS KOINTIB, TOMUIKOBO 3apaxoBaHux Ha [loTouynwmii
paxyHok Kiienra 3 Bunu banky.

6.41.1.10.10.2./leOeTyBanHss motouHoro paxyHky KirieHra, iHimifioBane baHkoMm sk oTpuMyBauem
KOIITIB, 110 OyJlM MOMHJIKOBO 3apaxoBaHl 3 BUHM baHKy Ha moTouHuil paxyHok KiieHTa, Moxe
MPOBOAMTHCA 3 JAaTU YyKJIamaHHS BiAmoBigHoro JloroBopy Ta 10 MOBHOrO BUKOHaHHS CTOpoHaMu
3000B’s3aHb 32 TakuM [{oroBopom.

6.41.1.10.10.3.ITinnucanusim  BinmoBigHoro JloroBopy Kuient namaB 3rogy banky Bci IumaTixkHi
omeparilii morouyHoro paxyHky Kiienta B baHky, moB’s3aHi 3 MOBEpEHHSM KOIITIB, IO OyiIu
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MMOMUJIKOBO 3apaxoBaHi Ha [lorounmii paxyHok Kiienrta 3 Buam banky, BukoHyBaTH (1HILIFOBATH 32
Kiienta) camocTiiiHO (IUISIXOM CKJIaJaHHS baHKOM BiIMOBIAHOI IMJIATKHOI IHCTPYKIii) Ta 0e3
HEOOXITHOCTI oTpuMaHHsA okpemoi 3rogu Koienrta (iHimiroBanHs KirieHTOM oOKpemoi IiaTidkHOT
THCTPYK1ii) Ha KOXKHY IJIATDKHY OIEpaLito.

3rona Kiienta, Hajana y BiINmoBIiqHOMY yKiIageHOMY JloroBopi Ha BUKOHAHHSI TJIATIKHUX OTEpallii,
IO 3JIHCHIOIOTHCS 3 METOI0 MOBEPEHHSIM KOIITIB,AKi OyJlM IMOMMIIKOBO 3apaxoBaHi Ha MOTOYHHUN
paxyHok Kiienta 3 Bunu banky,He Moxke OyTH BiIKJIMKaHA.

MakcumanbHa cyma IulaTbkHux omepaniii Kiienrom banky He moBimomysiach Ta 3a YKIQICHUM
JloroBopoM He 0OMeKyBaacs.

6.41.1.10.10.4.[leGeTyBanus nmotounoro paxyHky Kmienra, nepen6auene m.41.1.10.10. ITpasun KBO,
3MiCHIOETEC baHKOM HE paHilie 4eTBEepToro poOoyoro JHs 3 JHs moBiaomieHHs KiieHta mpo
BUKOHAHHSI TOMMJIKOBOT TUIATIXHOI omepallii 3 BUHM baHKy, OCKUIbKH y BUIAJKy HEMOBEPHEHHS
MPOTSTOM TPHOX POOOUMX JHIB 3 JTHS HAAXOMKEHHS moBinomieHHS banky KitieHToM KommITiB, o Oysu
MIOMUJIKOBO ~ 3apaxoBaHl Ha MOTOYHUM paxyHOK Kiienta 3 BuHM baHKy, Taki KOIITH CTaHYTh
Oe3riicTaBHO HAOyTUM MaitHOM KitieHTa, sike BiH 3000B’s13aHui TOBEepHYTH baHKYy.

6.41.1.11. llonaTrkosi 30008’ 13auua Kiicura:

6.41.1.11.1.CraBka mojatky Ha J0X0au (i3UUHUX 0cCi0, sIKi MOXYTh OyTH YTpUMaHi y SIKOCTI
npoueHTiB 3a JloroBopom ckiagae 18% Big cyMu Takoro aoxody BigmoBiaHo ao m.167.5.1 ct.167
[IKY, sxuii yrpumyeTbcsi BaHKOM SIK TOJAaTKOBMM areHTOM IIpUM HapaxyBaHHI MPOIEHTIB 3a
JloroBopoM Ta meEpepaxoBYETbCS [0 JEpPKaBHOTO Or0pkeTy. Y pasi, SKIIO Micls YKJIaJeHHS
BignosigHoro JloroBopy,nonoxeHus naHoro nyHkty IlpaBun KBO Oynyth cymepeduTn BHMOTaM
3aKOHOJABCTBA YKpaiHM Yy 3B’SI3KYy 3 BHECEHHSM 3MiH J0 HbOTO (3MiHa BiJICOTKOBOi CTaBKH Ha JTOXOJHU
¢bi3nyHUX 0Ci0, TOPSIOK YTPUMAHHS TOIIO), CITiJl KEPYBATHCh BUMOTAaMH 3aKOHOJIAaBCTBA;
6.41.1.11..2.3 noxoxuiB gi3uyHHUX 0Ci0, Ki MOXKYTb OyTH OTPUMaHi y sIKOCT1 MPOIEHTIB 3a JloroBopom,
cIUIadyeThes BifichKOBHiA 36ip y po3mipi 1,5% Bin cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomaTtkoBOro KoAekcy YKpaiHu), SKHHl YTpUMYyeTbcsi baHKOM sSIK MOJAaTKOBUM areHTOM Ta
MEePEPAXOBYETHCS JI0 JIEPKAHOTO OFOJKETY Y MOMEHT HapaxXyBaHHsI MPOIICHTIB 3a BKJIAJOM. Y pasi,
AKIO Mmichs yknaaeHHs JloroBopy, monoxkeHHs naHoro nyHkTy IIpasun KBO Oynyte cynepeuntu
BUMOI'aM 3aKOHOJABCTBAa YKpaiHM y 3B 3Ky 3 BHECEHHSIM 3MIH JO HBOro (3MiHa CTaBKH 300py,
MOPSA0K HOTO CIIaTH TOLIO), CITiJI KEPyBaTHUCh BUMOTaMH 3aKOHOaBCTBA.

6.41.1.12.V Bumaaxy 10cTpokoBoro posipanas J[oroBopy 0aHkiBcbkoro BKiamy KitieHT Hamae 3roay
Ta po3nops/UKeHHs: baHKy yrpumatu i3 cymu Bkiany pi3HMIIO MDK CyMOIO BHIIaueHMX baHkom
MIPOLIEHTIB 3 JaTh po3MilleHHs Bkiagy 10 1aTé JOCTPOKOBOrO po3ipBaHHsS Takoro JloroBopy Ta
CYMOIO TIPOLIEHTIB, pO3paxoBaHMX 3a yMoBamMHM AHKeTH-3asBu/[lonaTkoBoi yromu no Jlorosopy.
SIKm0 Neno3uTHUM paxyHOK BIAKPUTO B 1HO3EMHIN BaitoTi, Hicas 3aiMcHeHHS baHkoM Takoro
nepepaxyHky  KuieHT Hanae 3rogy Ta po3nops/pkeHHs baHKy 3a1HCHUTH — yTpUMaHHS 13 CyMHU
Bxnany pizaumio, Bkazany B npomy nyHkTi IIpasun KBO, B Bamori Bxmany, a cymy HagmipHO
YTPUMaHUX MOJIATKIB MOBepHYTH KilieHTy B HallioHaNbHIHM rpomoBiii oAuHUII YKpaiHu (TpUBHI).
6.41.1.12.1.ITinmucanusM BiamoBigHOi AHKeTH-3asBu/JlogaTkoBoi yronu 10 JloroBopy 0aHKIBCEKOTO
Bkyaay KimieHT Hazae 3rogy Ta po3nopskeHHa baHky muaTkHY omneparlito 1e0eTyBaHHSI MOTOYHOIO
paxynky Kiienta B banky, moB’s3any 3 BukoHaHHsSM KiieHTom rpomoBux 3000B’s3aHp KiieHTa
nepen bankom 3a ykmazeHum JloroBopoM OaHKIBCBKOTO BKJIAAYy 3 YypaxyBaHHSIM AHKETH-
3asBu/JlogatkoBoi yronu g0 Horosopy ta m.6.41.1.12. mux IIpaBun KbO Bukonatu (iHiIioBaTH 3a
Krienta) camocTiiiHO (IUISIXOM CKJIaJaHHA baHKOM BiAMOBIAHOI IJIATDKHOI IHCTPYKLi) Ta 0e3
HEOOX1AHOCTI OoTpuMaHHs okpemoi 3roau Koienra (inimiroBaHHs KirieHTOM okpemoi mIaTiKHOL
IHCTPYKIii) Ha TaKy IUIATIXHY ONEparliio.

3roga KmienTa, Hamana y BIANMOBIAHIA ykianeHit Amnketi-3asBi/JlogaTkosiit yroai 1o [Jorosopy
0aHKIBCHKOTO BKJIaly Ha BUKOHAHHS TUIATIXXHOI omnepailii, o 31iiCHIOEThCS A BUKOHaHHs KiieHTOM
rpomioBux 3000B's13aHb niepea bankoM 3a Ha3zBaHuM J[oroBopom , HEe MOXKe OyTH BIIKIMKaHA.
MakcumanbHa cyMa Takoi miaTibkHoi onepaunii Kinienrom banky He moBigomisiach Ta 3a yKJIAJIEHUM
JoroBopoMm 3 Ankeramu-3asiBamu/J[0JaTKOBUMH YroJlaMH JI0 HROTO HE 0OOMEeXyBasacs.
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6.41.2. Ilocjyru BUKOHAHHS 1€0eTOBOI0 NMepeKka3y KOITIB 0e3 3roM NJIATHUKA

6.41.2.1. TnimiaTopoM IJIATIXKHOI omneparii i 9ac 1e0eToBOro nepekasy KomTiB i3 paxyHky Kiienra
(mratHuka) 6e3 #oro 3roau (maji - MPUMYCOBE CIHMCaHHS (CTATHEHHS) KOIITIB) € OpraH JepKaBHOT
BHUKOHABUOI CITy)KOM (JIepKaBHI BUKOHABII )/PUBATHI BUKOHABIII Ta KOHTPOJFOIOYHI OpraH.
6.41.2.2.bank sk HajgaBauy MIaTDKHUX mociayr KiienTta (IIaTHUKA) BUKOHYE MPUMYCOBE CITHCAHHS
(CTATHEHHS) KOIITIB 13 paxyHKiB, BiAKpUTHX KinieHTy (IJIATHUKY) BiJMOBIIHO 1O HOPMATHBHO-
npaBoBoro akrta HamionanbHOro ©OaHKy VYKpaiHM 3 MWUTaHb BIAKPUTTS 1 3aKpPUTTS pPaxyHKiB
KOpHCTyBa4aM HaJaBa4aMH IJIATIKHUX TTOCIIYT.

6.41.2.3.]1eOeToBuii mepeka3 komTiB 0e3 3rogum KiieHTa Ta TUIaTDKHI - omeparii, iHimiioBaHi
00TsKyBaueM 3 METOI0 3BEpHEHHS CTSATHEHHS Ha MpeaMeT OOTshHKEHHs, KM € MaiHOBI IpaBa Ha
KOIITH, IO PO3MillleHI Ha OaHKIBCBKOMY paxyHKY, BIIIKpUTOMY 3a mpoayktoM «bank BmacHuit
PaxyHox», 3miiicHIO€TbC BaHKOM SIK Ha/laBayeM TUIATIXHHUX MOCIYr BIAMOBIIHO JO BUMOT YHHHOTO
3aKOHO/IABCTBA.

[TnatixHi oneparii,iHiniioBaHi 00TsHKyBa4eM 3 METOIO 3BEPHEHHSI CTATHEHHS Ha MPEeIMET OOTSIKEHHS,
SKUM € MaiHOBI IpaBa Ha T'POIIOBI KOIITH Ha paxyHKy KiieHTa, BiikpuTomy 3a mpoAykToM «baHk
Bnacuuii Paxynox», He mnorpeOyrorTh HamaHHs KiieHTOM 3rogu Ha iX BHKOHAHHS, 3a YMOBHU
noBigomieHHs Kimientom banky mpo Take oOTsKEHHS.

6.42. ApemiT KOIITIiB HA paXyHKaX MJATHHKA:

6.42.1.bank sk HamaBad IUIATLKHEX mocayr KirieHta (MUiaTHUKA) BUKOHYE apeIuT KOIITIB, IO
3HAXOMAThCs Ha paxyHKy KirieHTa, 3riJHO 3 TIOCTaHOBOIO MPO apemT KOIITIB JepKaBHOTO
BHUKOHABIISI/TIPUBATHOTO BUKOHABIIS, CYJJOBUM DIillIEHHSM (PIIIEHHSM, YXBaJOl0, IOCTAHOBOIO CY/ly) Ud
YXBaJOI0 CIIIYOTO CYIi, Cyly, IIOCTAHOBIICHOO TiJl Yac 3A1iCHEHHS KPUMIHAIBHOTO TPOBAHKEHHS
(maxii - JOKYMEHT MpO apeliT KOMITIB).

6.42.2.Apemit Ha miCTaBl TOKyMEHTA MPO apelIT KOMITIB MOKe OyTH HaKJIaJIeHHUI Ha BCI KOIITH, IO €
Ha BCiX paxyHkax KiieHra, 0e3 3a3Hau€HHsI KOHKPETHOT CyMH a00 Ha CyMy, 1110 KOHKPETHO BU3HAUYEHa
B IIbOMY JIOKYMEHTi. SIKIIO B JIOKYMEHTI MpO apemT KOIITIiB He 3a3HAa4eHWH KOHKPETHUH HOMeEp
paxyHky KirieHTa, Ha KOIITH SIKOTO HaKJIaJeHUH apelT, aje 00yMOBIEHO, IO apellT HakJIaJeHO Ha
KOIITH, IO € Ha BCIX paxyHKax, TO JUIs 3a0€3MEeYeHHs] CYMH, BU3HAYEHOI UM JOKYMEHTOM, aperiT
3aNIe)KHO BiJ] HAABHOI CyMM HAKJIAJAa€ThCs Ha KOIITH, 110 OOJIKOBYIOTHCS Ha BCiX paxyHkax KiiieHTa,
BiIKpuTHX B baHky rutatHuka, ab0 Ha KOIITH HA OJTHOMY/KUTBKOX paXyHKY/paxyHKax.

6.42.3.baHK HakJIaJa€e apelT Ha KOIITH, IO OOJIKOBYIOTHCS 3a paxyHKaMmu, Bikputumu KiieHTOM
BIJIMOBIIHO 710 HOPMATUBHO-TIPABOBOTr0 akTa HaiioHanbHOTO 0aHKy YKpaiHU 3 NMUTaHb BIIKPUTTSA 1
3aKpUTTS PaXyHKIB KOpUCTyBadyaM HaJaBavyaMu ITUIATIKHUX MTOCIYT.
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBITyaIbHOTO ceiia YKIAAAEThC IMIIAXOM
akuentyBanHg Kimientom [lyGmiunoi nmpomo3umii (uux IlpaBun KBO) banky mnuisxom Ta y cmoci0,
BusHadeHi  1muMu IlpaBumamu KBO. IlyOmiuna mnponosumis (ITyOmiyna wactuaa Jlorosopy)
OTIPHJTIOJIHIOETHCS y nocTynHoMYy Juis KiientiB micui B banky/Bigninennsx banky ta Ha caiiti banky
B Mepexki IarepHer Www.bankvostok.com.ua,namaerbcs Kitienty 3a iioro BHOOpPOM Y CIHOCIO,
Bu3HayeHuit Kitientom B Tekcti 3asBu-JloroBopy, akmenroBanoi KiieHTOM (3 BHUKOPHUCTaHHSM
KOHTAaKTHUX JIaHUX, 3a3HaueHux Kiientom B aknentoBaniii Kinienrom 3asBi-Jlorosopi).

7.2. lonepxannss nmucbMoBOi  (¢opmu  JloroBopy mNpo HAgaHHS Yy THUMYAcOBE KOPUCTYBAaHHS
iHaUBiNyalbHOTO ceiipa € 0OOB'I3KOBOIO yMOBOK B3aeMOBigHOCHMH MDK bankom 1 Kiientowm.
BinmosigHo no nux [IpaBun KBO [lorosip ckinagaerses 3 mybniunoi yactunu JloroBopy (mmx [Tpasun
KbO) Ta inpuBigyansHoi yactuau [loroBopy(3asBu-/orosopy npo akuent [lydmiuynoi mpomno3uitii),
nianucaHHsM sikoi Kiient npueanyerscst 10 JJoroBopy B nimomy. Hein’emuoro wactunoro JloroBopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y mucbMoBild ¢opMi (y marnepoBoMy
BUIIISII) 3 OOOB’A3KOBUM 3a3HaueHHsSM Yy 3asBi-JloroBopi ymoB, mnepeadadyeHHX YUHHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCS YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6miunoi
IPONO3ULIi Ha YKJIaJaHHS JOrOBOPY PO HaJaHHS Yy THMYAacOBE KOPHUCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpituienns JloroBopy mimnucamu Kirienta Ta cmiBpoOiTHHKa banky Ta medarkoro banky.
ITpumipauk [loroBopy, yKi1aJeHOro y narnepoBoMy BUIJIIL, @ TAKOX JOAATKH 10 HOTO (32 HassBHOCTI)
HamatoThesl bankom KiieHnTy oapasy micis WOro mignucaHHs, A0 No4yaTtky HajaHHs Kiienty mocmyru
3 HaJlJaHHs Y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyasbHOro cerda. [Tpumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIIL, MICTHTH 00OB’S3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa nmpo oTpuMaHHsS
yKJ1aZieHoro JloroBopy npo HajlaHHs y THMYAcOBe KOPUCTYBAHHS 1HUBIAyaJIbHOIO ceia 10 moyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B mopsjaky, BusHaueHoMy BiamnoBinHuM [loroBopom, bank nepenae Kmienty y
TUMYacoBe IUIaTHE KOPUCTYBaHHs ceiid ans 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TAaKOXX IMepeHoCHUH Ookc abo yoxon, a KiieHT 3000B’s3yeThcs OIUTayyBaTH MOCIyru baHky Ta
31ACHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM J[oroBopom.

7.3.2.JIoroBip mpo HaJaHHsA Yy TUMYacOBE€ KOPHUCTYBaHHs 1HAMBITyalbHOTO ceiida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTaHHIM JeHb BU3HAYEHOTO CTPOKy KilieHT He 3BUTHHUTH
ceiip, To i Takoro JloroBopy = MpOJOBKYETHCS JIO IOBHOI'O BHUKOHAHHS CTOPOHAMHU CBOIX
3000B’s3aHb.

7.3.3. KimieHT He Mae mpaBa mepelnaBaTH IHAUBINYadbHUM ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETiM ocolam.

7.3.4.3miHM Ta nomoBHeHHS o0 IHauBimyansHoi yactuHM [loroBopy, B sikomy Ha ctopoHi Kiienra
BUCTYTIA€ BUKIIOYHO O/1HA (i3UyHaA 0co0a, MOXKYTh BHOCUTHUCS IIIAXOM OQOpMIIEHHS AHKETU-3asBU
Ta/abo 0JATKOBI YroAu A0 JIOTOBOPY, Y BHUIVISII €JIEKTPOHHOIO JOKYMEHTa, CTBOPEHOTO 3TiJTHO 3
BUMOTaMH{, BH3HaueHUMHU 3akoHOM YkpaiHu "IIpo enekTpoHHI [JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHT000Ir" B mopsaky,BuzHaueHomy m.7.18. uux [Ipasun KBO.

7.4. Kmient ta cmiBpoOIiTHUK baHky He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIIYyaJIBHOTO ceudy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 peuaMH/IIIHHOCTAMU/JJOKYMEHTAaMHU, 1110 3HAXOAATHCS B
ceildi. besnocepeqHbo NMpu BMILIEHH]I peYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy criBpoOiTHUKM baHKy He PUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsM ceripom KitieHT Hamae crniBpoOiTHUKY banky macnopt (1HIuH
JOKYMEHT,III0 IOCBiIYye ocol0y Ta Moxe OyTH BUKOpHcTaHUil [y Bepudikamii Kiienra 3rigHo
YIHHOI'O 3aKOHO/IABCTBA YKpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpWTiHAJ JOBIPEHOCTI IS OIJIsiAYy (32 BHHATKOM BHIMAJKY, KOJHM OpHTiHAT JOBIPEHOCTI
30epiraetscs y banky).

7.6.Knient-¢pizuyna ocoba, sKuil Oakae JOPYYUTH INPAaBO KOPUCTYyBaHHsS ceiidom iHIIINH 0cobi
(moBipeHOMY), Ma€ MOXJIUBICTh O(OPMHUTH JAOBIPEHICTH Ha 1M’S MOBIPEHOrO Yy MPUCYTHOCTI
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cniBpoOiTHHKAa banky abo BuaaTH MOBIPEHOMY HOTAapiajbHO IMOCBITYEHY JOBIPEHICTh, 3TiTHO SKOT
MOBIPEHOMY HA/IA€ThCSI MPABO KOPUCTYBATHCA 1HAMBINYyadbHUM ceiioM Bix iMeHi Kimienta. B mpomy
BHIAJIKy BiIBIAYBaHHS I1HAMBITyalbHOTO cediha MoxumBo abo KiieHtoM abo moBipeHOI 0C000r0
OKpeMo (CIiTbHE BiABIAYBaHHS 000Ma 0CO0aMU HE JIOTYCKAETHC).

[Ipu opopmiieHHI TOBIPEHOCTI Y MPUCYTHOCTI IpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEb,
TakK 1 IOBIpEHHUH.

JloBipeHiCTh, BHJAHA y MPUCYTHOCTI mpamniBHUKAa banky, 30epiraetbcs y banky B opurinaii.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHUCTYBaHHS ceiioM 3rigHo J[oroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutauye xomicio y po3mipi, nepeadaueHomy
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Mae OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpEeHICTh 30epiraeTbcs B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBiAYEHA KOs TOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJIEKHO Bl TOTO SIKUM YHHOM i1 OyJi0 opopMiieHO, O3HAYaEe
NPUITMHEHHS TpaB TIOBIPEHOTO Ha KOPUCTYBAHHS IHAMBiNyadpbHHM ceiigom Bix imeni Kiienra
(moBipurens). [Ipu Oaxanni KiieHT Moke BHAATH HOBY JAOBIPEHICTh HA HACTYITHUIA MEPIO.

[IpaBo kopucTyBaTuCs iHIUBIAyalbHUM ceiipoM Bix imeni KiieHta Moke mopydaTHCS HUISTXOM
CKJIaJIaHHsl JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, ajié OJHOYACHUU JOCTYN N0
IHAWBIAYAIBHOTO Cei(y HATAeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y JOCTYMI J10 1HAMBiAyanbHOTO ceiida KiienTa (oBiputens) Sxmio:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBiputes) mpo cCKacyBaHHS JTOBIPEHOCTI;

B) paHille BiJ NOBIPEHOro, SIKMH Ha pa3i MPOCHTh JOCTYN A0 iHAWBimyanmpHOro ceiidy Kiienra
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka HasBHa iHdoOpMaLis PO CMEPTh, OTOJIOMICHHS IMMOMEPJIMM, BU3HAHHS HEMI€3aTHHUM,
0OMeXKeHO Ji€31aTHUM, 0€3BICHO BIIICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4M MOBIpPEHOTO-(i3UYHOL
ocoou;

1) y banka HasiBHa iH(opMallist Ipo NPUIUHEHHS IOPUIUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenictb, opopmiieHa Kiientom, moxke OyTtu ckacoBana KiieHTOM (foBipHTeneM) HIISTXOM
nojfaHHs 10 banky 3asBu mpo ckacyBaHHsS JOBIPEHOCTI. 3asBa NpO CKacCyBaHHS JIOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBU PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraerbcsi y crpasi
KrienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, M0 MICTHTHCS B IHAMBITyaTbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPUTTS 1HAMBIya’abHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHA LIHHOCTEW He 3 BUHM baHKy (XIMi4Ha peaxiis, KOpo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIJAE 32 30BHIIIHIO HEJOTOPKAHICTH 1HAMBIAYalbHOTO
ceiia Ta BUKIIFOUEHHS JOCTYIY IO HHOI'O CTOPOHHIX OCi0, OKpIM BHMAJIKIB, epea0aueHuX yMOBaMU
JIOTOBOPY Ta/abo AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BiAMOBIIaTIbHOCTI 32 BMICT 1HAMBIAYaTbHOTO
ceildy, skuM KopuctyeThest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa nepen TpeTiMu 0cobamu.
7.10. BigkputTts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MIUCHMOBOTO TOB1OMIIEHHS mpo 1ie KimieHTa:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
skmo J{orosip ykmnaneno 3 nBoma KiieHTamn) y Takux BUTIAIKAX:

- HEJAOTPUMAaHHS Knienrom/KiientramMun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpPOKiB
KOPHUCTYBaHHS 1HAMBIAYalIbHUM ceidoMm;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM

3aKOHOJIaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTH TaKHX miit ;

1 Bukonauus pILLICHHS OpraHy Jep:KaBHOI BJIay Y MOCAIOBOI 0COOM, SIKUM YMHHHMM 3aKOHOJABCTBOM YKpaiHM Ha/laHO MPaBO BHMAaraTd TaKUX Jiit
3IiiiCHIOEThCS BaHKOM BIAMOBIAHO J0 YMHHOTO 3aKOHOJABCTBA B IMOPSJKY, MepenadadyeHOMY HOPMATHBHO-IIpaBoBUMU akTamu HBY Ta BHyTpimHiMu
JIOKyMeHTaMH bBaHky 3 muTaHb 3axucty, 30epiraHHs, BUKOPHCTaHHS Ta PO3KPHUTTA iH(OpMalii, 10 MiCTUTh OaHKIBCBKY TA€MHHIIO, KOMEpIiifHY
TaEMHUIIIO, KOH(DIACHIIHHY iH(pOpMaIito
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- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- oOrpyHTOBaHOI mMigo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHS
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianib, mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BHIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiidhom Ta KitieHT (¢izmuHa ocoba)
MIOMEp YW OTOJIOIICHHWN MOMEPJIMM Ta HOTapiyCOM BXKHBAIOTHCS 3aXO/AU LIOJ0 OXOPOHH CIIaIKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUIMAJKaX, Nepe10aueHX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BiKpuBaTHCS He B pucyTHocTi Kimienta/KiienTiB (y BUMIAAKY,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWMBIIyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKiii po3TallioBaHE CXOBHILE M 1HAMBIAYyalbHUX ceiidiB, abo Taka ycTaHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBiAyalbHOro ceiida i
Kiient/KnienTr He 3’SIBUBCS/HE 3 SIBHIIMCS 10 YCTAHOBH baHKYy /it BUJTyYeHHS IIHHOCTEH 3 cefida 10
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJbHOTO ceiipa MpH IbOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHaausaThii) 1eHb 3 AaTH BianpasieHHs noBigomiieHHs Kinientosi/KiieHTam.
7.10.3. fxmo mpotsirom 5 ( II’ATH) KaneHZapHUX OHIB 3 JHS 3aKiHYEHHS CTPOKY KOPUCTYBAaHHS
ceiipom 3rigHo JloroBopy INpo HaJaHHA Yy THMYacoBe KOPHMCTYBAaHHS 1HIUBiAyalbHOrO ceida,
Knient/KnienTn He npooBKye/HE MPOJOBXKYIOTh CTPOK KOPUCTYBAaHHS cei(OM 3TiHO BIATOBITHOTO
JloroBopy, He 3a0upae/He 3a0UparoTh pedi 3 IHIUBIAYaIBHOTO celiy Ta He MOBepTae/He MOBEPTAIOTh
KJIFOY BiJ 1HAMBIAYyanbHOro ceidy, baHk 311licHIOE TPUMYCOBE BIIKPUTTS cedy (HE B MPHUCYTHOCTI
Knienta/KmienrtiB) Ha 6 ( LlocTuil) kanenmapHuii AeHp abo B mepuivii poOOYWid JIeHb, SKIIO 6
(Iloctuit) xaneHnapHUil A€Hb Michs 3aKiHYEHHsI CTPOKy Jii /loroBopy mpo HajaHHsS y TUMYacoBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiia mpuranae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKPUTTS ceildpy bank mae mpaBo mpunuHUTH Jit0 JloroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHs: Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHIMBiAyalibHOTrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu NpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mpumimeHHi ycraHoBu banky p0 3BepHeHHs Kiienrta/KmientiB Tta/abo #oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAHHS DIIICHHS OpTaHy Aep>KaBHOI BIIA/IM, MiCIIEBOTO CAMOBPSIYBAaHHS YU
10CaZI0BO1 0COOH, IKUM YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU HaJaHO MpPaBO BUMAaraTH Takux i, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIlIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BHU3HAYA€ThCS 3TiAHO YMHHMX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo
pedoBUHU 3a00poHEH1 10 30epiraHHs B celidi, To baHk nepenae iX MpaBOOXOPOHHUM OpraHam, 3
BiJIMOBIAHUM JOKYMEHTATHHUM O(OPMIICHHSIM.

7.10.4.1. B pas3i 3BepHenHs Kiienta/KiTieHTIB 3 BUMOTOIO TIPO TIOBEPHEHHS [IHHOCTEH, SIKi Oyin

2 Kpim Bunazaky, ko J[orosip yknaaeno 3 qpoma Kiienramu
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BIJIYYEHI 3 1HAMBITyaIbHOTO ceii(y Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMu JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kiearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2. bank Ma€ paBoO PO3MOPSKATHUCS IIHHOCTSIMMU, K1 OyJIU BHIydeHI 3 1HIUBIIyalbHOTO ceiidy
Ta 30epirajiucs B NpUMIIIEHHI yCTaHOBH baHKy, 3 MOMeHTY nepexony 10 baHky mpaBa BIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5.3a60proBaHiCTh 32 KOPUCTYBAaHHS CEM(OM TiCsA 3aKiHYEHHS CTPOKY KOPHUCTYBaHHS ceidom
srizno  JloroBopy mpo HajaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOrO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS MICHs BIAIIKOAYBaHHA BUTpAT baHKy Ha 3aMiHy 3aMKa, a TaKOX MOXKe OyTh
cnucana 3 nmotounux paxyHkiB Kiienrta/KimientiB y banky 3a sroaro Kiienrta/KmientiB Ha migcraBi
BiAMOBiIHOI(-1X) TuaTkHOI(-uX) iHCTpYKIIT (-ii1).Po3mip 3a00proBaHOCTI BU3HAYAETHCS HA ITiJCTaBi
Tapudi 3a KOpUCTYBaHHS IHAUBITYATLHUMH CeamMu.

7.10.6. V pasi cmepri Kitienra /oronomennst Kimienta momepiuM, ko takuii KimieHT 3a ®KUTTS Ha/jaB
banky 103BUI Ha BMIIQJOK CBOi CMEPTI/OrOJOLIEHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceidy, B pa3i BKUTTS HOTAPIyCOM 3aXOMIB 3 OXOPOHH CIIaJIKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIIKY:

HOTapiyc, SKUH BKWBA€ 3aXOJU IIOJO OXOPOHH CIAJIKOBOTO MaiiHa, Hajcwiae baHKy MHCBMOBE
NOBIIOMJICHHSI NP0  BXUTTSA 3axXOJiB LIOJAO OXOPOHM cCHajkoBoro MaiiHa. bank  Bifg
HOTapiyca/CIaaKoeMITiB/BUKOHABIIS 3aIllOBITY OTPUMYE KOIIiIO0 CBiZONTBA MPo cMepTh KirieHTa/Komito
piieHHs cyny npo orosomeHHs Kiienta momepsinM ta BUTAT 31 CiaJkoBOro peecTpy Mpo HasBHICTh
3aBEJICHOI1 CIaJKOBOI CIIpaBH, CHaaKoAaBleM y sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIZIOMIIEHHS MPO BXHUTTS 3aXOIB II0JI0 OXOPOHM CHAJIIMHHU, a00 HOTapiycoM,
KW Ha/laB JOPYYEHHs Ha BXKUTTS 3aXO[iB IIOJO OXOPOHHU CIIAJKOBOrO MaiHA HOTapiycy, SIKUH
3BepHYBCs /10 baHky.

Binkputts celidy 311HCHIOETBCS y TPUCYTHOCTI MpauniBHUKIB baHKy, HOTapiyca, CBIJIKIB, a TaKOX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCA 33 BHKJIMKOM HOTapiyca, Ta BUKOHABIS 3aloBITY, SKIIO BiH
MIPU3HAYCHUM.

Onuc maifHa, BUIy4EHOro Mijl 4ac BIAKPUTTS ceidy, 31HCHIOETBCS HOTapiyCOM.

7.11. YV pa3si cmepti KiieHTa mpaBo KOpUCTYBAaHHS 1HAMBIAYaIbHUM cei(OM Ta po3NOPSAIKEHHS HOoro
BMICTOM MOXX€ OTpPHUMAaTH iHIIA oco0a Ha IiJCTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
VYkpainu, 30kpeMa, CBIIOITBO IPO MPaBO Ha CHAIUIMHY, PO3NOPSAIKEHHS HOTapiyca Mpo BHaady 13
CMaJKOBOIO MaifHa TpOIIOBMX CYyM, pIilIeHHsA Ccydy (3 3a3HayeHHsAM IpaBa ILIOJ0 MaifHa, IIO
30epira€TbCsi y 1HOUBIAyanbHOMY ceiidi). Bumeskazani ocobu, micis 3aicHeHHs bankom
inenTudikanii Ta Bepudikamii Hux ocid, y BCTAaHOBIEHOMY HOPSAKY, 32 YMOBH HOJAHHS OpHUTiHAITY
(m7s1 orysiy) Ta HOTapiaJlbHO MOCBITYEHUX KOMilM TOKYMEHTIB, MIATBEPKYIOUMX MIPaBO HA CHAAIIUHY,
AK1 3amydaroThes A0 cupaBu KiieHTa, MOXyTh OyTH AomymieHi 10 iHauBigyanbHoro ceidy Kiienra
(cmaakomaBIst) ab0 OTpUMAaTH MOMEPETHLO BUiydeHe baHkoM MaifHO, 32 YMOBM MOTAIICHHS HasBHOL
3a00pProBaHOCTI 32 KOPUCTYBAHHS 1HIUBIAYaIbHUM cel(hOM/CXOBHIIEM LIIHHOCTEH.

3aB/iaToK, sSKUi OyB BHECEHUH CIAaJKOAABIIEM Ta HE BUKOPHUCTAHUM IMOBHICTIO HA MOKPUTTS BUTpAT
banky, moBepTaeThCs CIAIKOEMIISIM.

7.12. Y Bunanky BTpaTH KIFOYA BijJ CeH(y/MOMKOMKEHHS Kifoua Bix ceidy abo 3aMka ceidy, mo
YHEMOJKJIMBIIIOE 1X BUKOpUcTaHHA, KiieHT noBigomitsie mpo 1e bank nucemoBo. bank BigkpuBae ceild
y mnpucytHocTi KiieHnra, 3abe3nedye BHUIOTOBJICHHS 1 HamaHHs HoBoro kimouya Kiienry/
MOJIarO/KCHHSI/3aMiHYy 3aMKa y ceidi.

7.12.1. B pa3i mpumycoBoro BiakpuTTs baHkom ceiida (kpiM BUMAIKy 3MIHH MIiCIIE3HAXOKEHHS
CXOBHUIIA sl 1HAUBIAyanbHUX celidi/Binainenns banky Ta/abo 3akpuTTs BigaiieHHs baHky), a
TaKOX B pasl BIAKPUTTS ceilda uepe3 BTpaty KiieHTom Kinroda abo yepes MOIMIKOHKEHHSI KJIIoua/3aMKa,
Kiient 3000B’s43aHui BIALIKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIIKPHUTTA ceiida, BUTOTOBICHHS
HOBOTO KJIIOYa, PEMOHT KJl04a, peMOHT abo 3aMiHy 3aMKa, SIKl MIATBEP/UKYIOTbCS MEPBUHHUMU
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JOKyMEHTaMu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHIoeThest KimieHTOM B JIeHB 3BEpPHEHHS 3 3asBOIO MPO BiAKpUTTA ceiida. B pasi mpumycoBoro
BIJKPUTTA ceil(pa BIALIKOIYBAHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBJaTKy, a B pa3l HEIOCTATHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IHiHHOCTeH. Cyma BHUTpar, sKi MarOTh OYTH BiAIIKOJOBaHI,
bankom 3 KilieHTOM OKpeMo He Or0JKY€EThCS.

7.13. V pa3i momko/pKkeHHs iHAuBigyanbHOTo ceiipa He 3 BuHHM Kiienrta, bank 3000B’s3yeTbcs
3aMiHUTH ceid cnpaBHUM. [Ipu BiICYyTHOCTI MOKIIMBOCTI Takoi 3aMmiHM i JloroBopy npo HaJaHHS Y
TUMYacOBE KOPHCTYBaHHS 1HIUBiAyasHOTO ceiida nmpunuuserbes. [Ipo e B 000B’13K0BOMY MOPSAKY
noBimomisieTbest KimieHT (3 Meroro BuutydeHHS KiieHTOM IIHHOCTEHW 13 MOIIKOKeHOro cehdy Ta
nepeykiaaanss Jlorosopy).

7.14. 30uTku, 3aBnaHi baHKy BIacTHMBOCTSAMH 3AaHMX Ha 30epeKeHHS ILIHHOCTEH (caMo3aralieHHs,
XiMi4Ha peakiis To1o), KilieHT BiAmIKoI0BYe B TOBHOMY 00cs31, 3riIHO 3 JloroBOpOM Mpo HAJAHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaJIbHOIO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a KopucTyBaHHs ceiioM, cyma 3aBIaTKy 3a HaJaHH KOMIUIEKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHs ceidoM Ticias 3aKiHYCHHS CTPOKY KOPHCTYBaHHS ceiidom 3rigHo JloroBopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAaHHS 1HJMBIIYyaTbHOTO ceiida Ta mopymeHHss yMOB Takoro Jlorosopy
Bu3HavyaoThess Tapudamu baHKy Ha KOpUCTyBaHHS 1HAMBIyaJbHUMHU celpaMu, YUHHUMHU Ha Jary
HapaxyBaHHS Takoi TwuaTH abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha TMPOJOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceiioM.

7.16. OcoOnuBOCTI HaJlaHHS 1HAMBITYaTBHOTO Ce(y y KOpuCTyBaHHS 3a JJOroBOpOM PO HaZaHHA Y
THMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celipa, B sskoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢biznyni 0coou:

7.16.1. lnsa ykinaneHHs JloroBopy mpo HaJlaHHA y TUMYacOBE KOPUCTYBAHHS 1HIUBIAyalbHOTO ceiida
nBa KiieHTa BHKIIIOYHO CHITBHO (pa3oM) 3BepTaroThes a0 baHKy, MOJaroTh KOXKEH mono cebe
JOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-Jlorosip npo akuent [lyOmiuHoi nmpomo3uuii Ha yKJIaAaHHS
JIOTOBOPY PO HA/IaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBITyanbHOTO celia, koxkeH 3 KirieHTiB Hamae
banky 3rony-noBizomyieHHs Cy0’€KkTa IEpCOHAJbHUX JaHMX Ha O0O0poOKy Ta nepeaady Horo
MEPCOHANBHUX JAHUX 10 0a3M MepcOHaNbHUX AaHMUX (I3MYHUX 0Cci0 — KOHTpareHTiB (kiieHTiB) [TAT
«bAHK BOCTOK». IlpumipHuku JloroBopy 1po HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
IHAUBIAYalIbHOTO ceiida, YKIaJAeHOro y IMamnepoBOMY BHIJISAlI, a TaKoX [TOJAaTKU 10 HBOro (3a
HasBHOCTI) HajxatoThesi bankom KiieHtam onpasy micns Horo migmucaHHs, [0 MOYaTKy HaJaHHA
KiienTam mnocnyru 3 HaJaHHS y TUMYacoBE€ KOPHUCTYBaHHS iHAMBIAyanbHOro ceida. IlpumipHuku
JloroBopy mpo HaJaHHSA Yy THUMYacoBe KOPUCTYBaHHsS 1HIUBIAyaJlbHOTO ceida,yKiageHoro B
[anepoBOMY BUIJISAl, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMHMH mignucamu KiiieHTIB mpo
OTpPUMaHHS yKJIaJieHoro J[oroBopy mpo HajJlaHHs y TUMYacoBe KOPUCTYBaHHS 1HIMBIyaJIbHOTO ceilda
110 ovyaTKy HajaHHs KiieHtaM BKa3aHOi TOCITYTH.

[Ty6miyna npomno3utiis (Ily0niuna yactuHa [loroBopy ) ompuiirofHeHa y gocTynHoMy ais KiieHTiB
micui B banky/Bimminennsx banky Ta Ha caiiti banky B Mepexi [Hteprer www.bankvostok.com.ua,
JOoCTymHa AJs o3HailomieHHs: KitieHTiB Ta HamaeTbes Kimientam 3a X BuOOpoM y croci0, BUBHAYeHUH
Knientamn B Tekcti 3asBu-ZloroBopy, akuenrtoBaHoi KiieHTamMu (3 BUKOPHUCTaHHSIM KOHTaKTHHX
naHux, 3a3HayeHnx Kiientamu B aknentoBaHiit Kimienramu 3assi-JloroBopi).

7.16.2. Ilpm 3mificHeHHI ormyath 3a mociyrd banky 3a  JloroBopoMm mpo HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HAMBITYyalbHOTo ceiida omjara 3a KOPUCTYBAaHHS IHIMBIOyalbHUM ceiipom Ta
3aBAATOK 3a HAJaHWM KITIOY, BIAMOBITHO 0 yMOB JloroBopy, mMoxke OyTH 3MiCHEHA SK OJHUM 3
KiientiB y noBHOMy 00cs3i, Tak 1 o0oma Kitientamu piBHUMH 200 NPOMOPIIHHUMHU YaCTKaMH.

7.16.3. ®akT nepenaui bankom Ta npuitHATTS KitieHTamM#u y KOpUCTYBaHHS iHIUBIAyalbHOTO ceidy
3acBiquyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY ek3eMIuIpi 3asBu-/loroBopy mia Hagmucom «Y
CIIPaBHOCTI ceiida, HOoro 3aMKiB Ta KIt0UiB nepekoHanucs. Ceid, Horo 3aMKH Ta KITFOY1 3HAXOIATHCS
y HanexxHoMmy ctani. Kiou Big ceiipy Ne ~ 3a Ne  y kimpkocti 1 mTyka mnepenaHo Ha
BiAMoOBimanbHe 30epiranas banky». KilieHTChbKUI KITFOY BiJl IHIMBIAYalbHOTO cely mepemaeTses B
orevyaraHoMy KiieHTaMu KOHBEPTI Ha BiANoOBiiaibHE 30epiranHs y cxoBuile baHky.

7.16.4. KiTieHTChKMIM KIIFOY BUAA€ThCs  KiieHTaM  BHKJIIOYHO B pasi iX CIUIBHOTO BI3UTY JIO
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IHIUBIIyaIbHOTO cel(y Ta BUKIIIOYHO HA TEpioj 3AIMCHEHHS BI3UTY NI0 1HAMBIAYadbHOTO CEdy.
[Ticns 3aBepuieHHA BI3UTY A0 IHAUBIAyaJbHOTO cely  KIIEHTCHKUI KIIOY MOBEPTAETHCS HA
30epiraHHs 10 cxoBuIa banky.

KoxxHoro pasy, KOMM KJII€EHTCHKHI KIIOY BHIYYa€eThCs 31 cxoBuina banky, opopmiroeTbes criibHa
nucbMoBa 3asiBa KiieHTiB.

7.16.5. Skmo Kiientn OakaloTh mepeiaTH MpaBO KOPHCTYBAHHS IHIAMBINYyaJbHHUM cedpoM iHIIIH
0co01 (ToBipeHOMY), TO BOHM MalOTh BHJATH TaKOMY ITOBIPEHOMY CHUIbHY JOBIpEHICTH (Mae OyTH
odopmiieHa OHA MOBIPEHICTH 3a MiAmEcoOM 000x oci0, ski € Kimientamu 3rigao [oroopy mpo
HaJlaHHs y THMYacOBE KOPHCTYBaHHS IHIWBiAyaiabHOTO ceiida). CkacyBanHs J[0OBipeHOCTI B JaHOMY
BUIA/IKY TOTPeOye BOJIECBHUABICHHS 000X JOBIPUTEINIB.

KiienTn MaroTh MOXIHMBICTE OQOPMHUTH JOBIPEHICTH Ha iM’s ToBipeHOoro B banky a®o BumaTu
MOBIPEHOMY HOTapiaJbHO TOCBIAYEHY JMAOBIPEHICTh, 3TIAHO SKOI MOBIPEHOMY HAJAETHCS MPABO
KOPHUCTYBAaTHUCS 1HAUBITyaIbHUM ceiidom Bia iMeni Kimientis. [Ipu odopmienni gosipeHocti y banky
MaroTh OyTH MPUCYTHI SIK TOBIPUTEI, TaK 1 MOBIPEHHIA.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
Hogipenicts, odopmnena Kiientamu y banky, BumaeTbcsi Ha CTPOK, HE OUIBIIMH HIXK CTPOK
KOpHCTYyBaHHS celipoM 3rimHo J[oroBopy mpo HaJlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO
ceiipa. 3a odopmnenns noipeHocti y bamky — KimieHTH crmmadyroTh KOMICIIO Yy PO3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe/’ SBICHHIA MOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBigueHa AOBipeHICTh 30epiraeThcs B banky B opurinami abo HamaeThcs
HOTapiaJbHO TOCBIUEHA KOIIis JTOBIPEHOCTI.
3aKkiH4YeHHsI CTPOKY Jii JOBIPEHOCTi, HE3aJEeKHO BiJ TOTO SIKUM YHMHOM ii Oys0 opopMIIEHO, O3HAYae
NPUITMHEHHS TIpaB TMOBIPEHOTO Ha KOPHCTYBAaHHS I1HAWBIAyanbHUM ceiipoM Bim imeni KuieHTiB
(moBipureniB). [Ipu OaxxanHi KimieHTH MOXXYTh BHJATH HOBY JIOBIPEHICTh Ha HACTYIHHI MEPioI.
[IpaBo KOpHCTYyBaHHS iHAMBITyalbHUM ceiipoM BifJ iMeHi Ta 3a 3roforo KimieHTiB MOXke JopydaTucs
[UIIXOM CKJIQJIaHHA JOBIPEHOCTI SIK OJIHOMY MOBIPEHOMY, TaK 1 JE€KUTLKOM, MPOTE B JTAHOMY BHUMAJKY
Mae OyTH CKJajJieHa OJIHA JIOBIPEHICTh 3a MIAMUCOM 000X TOBIPUTENIB 1 SIKIIO 3TIAHO JIOBIPEHOCTI
JIOpy4YeHHsSI 3pO0JEeHO JBOM IOBIPEHUM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO TakKi
MOBIPEH1 MIIOTh BUKJIIOYHO CIUJIBHO, B TOMY YHCJI JOCTYI /10 IHAMBIAYaJbHOTO CEl(y HaZaeThCs
TaKUM TOBIPEHUM BUKJIFOUHO CIUIBHO.
7.16.6.banK BiAMOBIISIE TIOBIPEHOMY/TIOBIpEHHM y AOCTYII 0 iHauBigyampHOro ceiidy KitieHTiB
(moBipHUTENiB) SAKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA JOBIPEHICTH,

0) orpumMano 3asBy KilieHTIB (JOBIpUTENIB) PO CKaCyBaHHs JJOBIPEHOCTI,;

B) paHille BiJl MOBIPEHOr0/NMOBIPEHUX, SKUI/-1 HA pa3l MPOCUTH/-SATb JOCTYN 1O 1HAUBIAYaJIbHOIO
ceiipy KiientiB (noipureniB), bank oTpumaB 3asBy Mpo BIMOBY BiJl BUKOHAHHS MOBHOBA)KCHb
MOBIPEHOTO;

r) y banka HasBHa iH¢oOpMalis PO CMEPTh, OTOJIOIIEHHS IMOMEPJIMM, BU3HAHHS HEAI€3/IaTHUM,
OoOMEXEHO Ji€3JaTHUM, OE€3BICHO BIACYTHIM OJHOTO 3 JIOBIPUTENIB YU IOBIPEHOTO/OAHOTO 3
MOBIpEHHUX.

Hogipenicts, opopmiena Kiientamu y banky, moxke Oyrtu ckacoBaHa KitieHTamMu (JIOBIpUTEISIMH)
HUISIXOM MojiaHHs 710 baHky 3asBu npo ckacyBaHHS JOBIPEHOCTi. 3asBa MPO CKAaCyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENSMHU y MIPUCYTHOCTI BIJIOBIAAILHOTO MpaliBHUKa baHky.
3a odopmieHHs 3asBM HpO CKacyBaHHS JOBIpeHOCTI KIilieHTH criayyloTh KOMICIIO y po3Mmipi,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHsS HOTapiadbHO TOCBIMYEHOi MOBipeHOCTi, KiieHTH TNOBHHHI MOBiIOMHUTH baHK
MUCHMOBO.

7.16.7. YV pa3i cmepti Oyab-koro 3 KiieHTIB (BU3HaHHA MOMEpJIMM) HOro mpaBa Ta OOOB’SI3KM 3a
JIoroBOpoM MPHUMHUHSIOTHCS, TOOTO HE MEPEXOAATh O MPABOHACTYMHUKIB (B T.4. CHAJAKOEMIIB Oy/b-
koro 3 KiieHTiB), MHOXMHHICTE 0ci0 3 Ooky KImi€HTIB, sIKi MisUIM CHUIBHO, MPUIUHSIETHCS, Ta
cTopoHOt0 [loroBopy mpo HajaHHS y THMYAcOBE KOPUCTYBAaHHS I1HIMBIAyaJIbHOTO ceiida 3 OOKy
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KiientiB ogqH00C000BO cTae KiieHT, TO# 1m0 mepexuB. Y TakoMy BHMAAKy BCi yMoBHU J[oroBopy mpo
Ha/IaHHS y THMYAcOBE KOPUCTYBAaHHS 1HAMBITyalbHOTO ceiia npoaoBxkyroTh ity 1ia Kiienra, Toro
[0 TEPEeXKUB, J0 TMOBHOIO BHUKOHAHHS CTOPOHAMHU CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHSA
MOMEPJIUM) MiATBEPIKYEThCS HalaHHAM 10 baHky HoTapiagbHO 3acBigueHoi komii Cimonrsa mpo
CMEPTH (KOl PIllICHHS CYAy PO BU3HAHHS 0COOM MTOMEPJIOI0, 3aCB1TUEHOT TAKUM CYIOM).

7.17. Bynp-sxi npono3uuii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKJiageHoro /loroBopy
PO HAJaHHS Y TUMYACOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceida 3a1HCHIOIOTBCS HE MI3HIIIE,HIXK 32
15 (IUsaTHamuATH) AHIB 10 AAaTH 3MiH HUISAXOM HampaBieHHs bankoMm iH(opMaIiitHOro noBigomMiIeHHs
y croci0, Bu3HaueHui B 3asaBi-{orosopi.

Hanpasnenns Knienty/KiienTam moBiomiieHb Ipo 3MiHY ICTOTHHUX YMOB yKJIaZeHOTo JloroBopy He
BHUKJIIOYAE  ONPWIIOJHEHHS iHdOpMalii mpo 3MiHYy ICTOTHHX YMOB BiAmoBigHoro [loroBopy B
noctynHoMy st KimientiB micui banky/Binminennsx banky Ta Ha caiiti banky B mepexi Inrepner
www.bankvostok.com.ua.

SKxmio cTaHOM Ha JaTy, 3 KO MOYMHAIOTH JISTH 3MIHU ICTOTHUX yMOB goroopy Kiient/Kmientu He
B1JIMOBHBCSI/HE BIJIMOBIJIMCS BiJ] IOCITYTH,TO BBaXKa€Thes, 110 KimieHT/KITi€eHTH TOTOAMBCS/TIOTOTUITUCS
Ha 3MiHY iICTOTHHX YMOB YKJIQJICHOTO JOTOBOpPY. TOOTO 3MiHM YMOB HaJaHHS MOCIYTH y THMYacOBE
KOPHUCTYBaHHS 1HAMBIIyalbHOTO celiha BBaxkaroThesl morokennmu Kimienrom/Kiientamu ta Takumu,
[0 MMOYHMHAIOTHh 3aCTOCOBYBATHCH JI0 B3a€MOBiTHOCHH CTOpPIH y BIAMOBIIHY JaTy iX BIPOBAKCHHI.
Taxum unnom Knient/KnienTu Bupakae/BupakatoTh CBOIO BOJIIO IO CTOCYETHCS 3MIHM YMOB HaJIaHHS
MOCIIYTH THMYAacOBE KOPHCTYBaHHs 1HIUBiAyaiabHOro ceria (ictotHoi ymoBH JloroBopy) HLISIXOM
MOBYAaHHA. Y [bOMY BHUIIAJKy 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS TMOCIYTH B Mepioj
POAOBKEHHs oroBipHUX BigHOcHH KiienTta/KiienTiB Ta banky BinOyBaroThCs (PaKTHUHO MUIIXOM
MOBYA3HOI 3TO/IU CTOPIH.

7.18. JocrtpoxoBe mpurnuHenHs aii JloroBopy 3 iHimiatuBu Kimienta — ¢izuunoi ocobu B mepion
3anpoBa/KEeHHS B YKpaiHi 0CcOOMMBOrO IMepiogy Ta NOJaHHS AHKETH-3asiBU Ha BiJIMOBY Bif
THUMYacOBOTO KOPHUCTYBaHHS IHAMBIIyaJlbHUM ceiioM (HOCTpokoBe posipBaHHs JloroBopy),
CTBOPEHOI y BUTJISA1 €IEKTPOHHOTO IOKYMEHTA:

KiieHT, y BUHATKOBOMY MOPSIKY, CIPHYNHEHOMY OCOOJIMBHMH OOCTaBHMHAMH IO TEPEIIKOKAIOThH
Knienty OyTtu ocobucto npucyTHiM y BigaiieHHi banky, nonae 1o banky AHkeTy-3asBy npo BiAMOBY
Bl TUMYAacOBOTO0 KOPHUCTYBaHHS 1HAMBIAyadbHUM ceiihoM (mocTpokoBe posipBaHHs JloroBopy),
CTBOPEHY y BHUIJISII  €JIEKTPOHHOI'O JIOKYMEHTa, BIJIMOBIHO J0 BHUMOT, BHU3HAYEHUX YHHHUM
3aKOHOJABCTBOM 3 MUTaHb €JIEKTPOHHOTO IOKYMEHTOOOIry, BUKOPUCTAHHS €IEKTPOHHUX JOKYMEHTIB
Ta 3aCTOCYBAHHS €JIEKTPOHHOT'O ITiIIHCY.
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PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 37aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHUI B MPaBO3AATHOCTI Ta JI€3JATHOCTI, @ TAKOXX MO BIJHOLICHHIO O HHOI'O HE PO3I0OYATO
JOCYJIOBE DPO3CIiyBaHHSA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIIPaB, 3riHO AKk0i KiieHT 3HaxX0uBCs 0 y pO3IIyKY;

-He 3JilcHIOBaTHUME (iHAHCOBI oOmeparllii, sKi MICTATh O3HAKH Jieramizamii (BiIMHUBAaHHSI) JIOXO/IIB,
OJIEpKAHUX 3JIOUMHHHUM HUISXOM, a00 (piHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPEeNliKy 0ci0, MOB’s3aHUX 13 3MIMCHEHHSIM TEPOPUCTHYHOI JISIILHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPO/HI CaHKIIIT;

-BignoBiguuii Jloroip Ta 1i IlpaBuina KbO He cynepedarh Oynb-IKUM JOTOBIPHUM OOMEKEHHSM, 110
€ 000B's3k0BUMH L1t KitienTa;

-Ha JICHb yKJIaJIeHHS BiANoBigHOTO J[oroBopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBi pO3CHiyBaHHS (CHOPH), PO3CIiTyBaHHS 3 OOKY Jep:KaBHUX KOHTPOJIOIOUUX OPTraHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kmientom y baHk JOKyMEHTH HE MICTATh OyAb-SKUX HEJIOCTOBIPHUX BITOMOCTEH, CKia/eHi
Ta/ab0 OTpUMaHi B MOPAAKY, epe0aueHOMY YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 TMOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu KBO Ta Tapudamu banky), moBHICTIO 3p03yMiB 3MICT Ta MOTOKYETHCS 3 yCiMa YMOBaMHU
3asBu-Jlorosopy/lorosopy. Bci ymoBu 3asBu-/{orosopy/lorosopy/Ilpasun KbO/Tapudu Kiienty
3po3yMili Ta He MOTPeOyIOTh JJO0AATKOBOTO TIyMAadyeHHs, BiNMOBinaloTh iHTepecam Kirienra, €
PO3YMHUMH Ta CIIPaBEJIMBUMU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MOMMUJIKH, 0OMaHy, HaCUJIbCTBA, MIOIPO3H, 3JI0BMUCHOI yroau abo 30iry BaKKUX AJIi HbOTO 0OCTaBHH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJJOBUM DPIIICHHSIM 200
1HIINM, neperdayeHMM YMHHUM 3aKOHOJaBCTBOM, CIIOCOOOM B CBO€MY IpaBi ykiactu Jloroip Ta
BUKOHYBATH YMOBH yKJaJieHoro Jlorosopys;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHBOMY 0aHKIBCHKUX/TIIATIKHUX/CYMYTHIX/CYIPOBITHUX/ 10AaTKOBUX/JOTMTOMIKHUX/THIITMX
nocayr banky Ta TpeTix ocib un Oynb-sSKUX TOBapiB.

8.2. fx 3akonHumil mpeacraBHUK ManoniTHROI ocobu/HemoBHOMiTHROI ocobu KimieHT 3asBise Ta
MiATBEPIKYE, 1I10:

- Kiient camocTiiiHO Hece TOBHY BIANMOBIAANBHICTH 3a J1i ManomiTHeoi ocoou/HemnoBHOMTHROT
ocobu, 3a omepaiii, BYMHEHI MaoniTHROI 0c000r0/HenoBHOMITHROI 0CO00I0 3a MOTOYHUM
pPaxyHKOM,B T.4. 32 [I0OTOYHMM paxyHKOM 3 BUKOPUCTAHHSM IUIATKHOTO iHCTPYMEHTY, B TOMY YHCII
Il s ¢izuunHoi OcoOM—HE BIIaCHHKA paxyHKy, ToOTO JloBipeHOi ocoOu, Ta/abo 3 MepeBUIICHHAM
BCTAHOBJICHUX JIIMITIB/OOMEXeHbp Ta/abo mpaB, Bu3HaueHWX [{MBLTBHUM KOJeKCOM VYKpaiHu, 3a
BTpary, nomkomkeHHs III, B tomy umcni Il ans ¢isumunoi ocoOu-HE BIacHHWKAa paxyHKY,TOOTO
JloBipeHoi ocobwu, TOIIO;

- Kiientr 3000B’A3yeTbcs  3a0e3MEUUTH  HAJNEKHUH  KOHTPOJNb 32 JiAMH  MasomiTHROI
ocobu/HemoBHOMITHROT 0cO0M, HEPO3roJIOMICHHST MaomTHROI 0c00010/HenoBHOMITHROI0 0CO000
ITIH koxmy, 3a JOTpUMaHHSAM JIMITIB, 30KpeMa 1 IUISIXOM MiAKIIOYEHHA 70 (IHAHCOBOIO HOMEPY
tenegony Kiienra nocnyru SMS-info mono onepauiii 3 Bukopuctansasm 11 ans ¢i3udnoi ocodu-He
BJIACHUKA paxyHKy, ToO0TO JloBipeHoi ocoOu, mo emitoBaHuii ManonitHiii ocobi / HemoBHOMITHIN
0c001, a TaKOK Hepo3roomieHHs ManoniTHeor ocobor/HenosHomiTHbOI0 ocoboro [ITH/CVV2 kony,
HoMmepyl1l/ TTI anst ¢izuunoi ocoOu-He BnacHuKa paxyHKy (/loBipeHoi ocoomn), repminy aii 11/ 11 ms
takoi ¢izuanoi ococou (JJoBipeHoi ocodbu) ta KimieHT Hece 3a 11e BiAMOBIIaIbHICTS;
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- Kiient 3000B’s3yeThbcsi He moBigoMisaTH MauomniTHiH oco6i/ HemoBHOMITHIN 0c001 iH(pOpMaIliro,
30KpeMa IapoJii, KOAOBI CJI0Ba TOIIO, K1 JO3BOJIAIOTH 3MiHIOBaTH JiMiTH 1o [1P 1o omeparism yepe3
Konrakr-tieatp banky, Onnaitn-6aHk, 4at- 60T banky,mati>Hui TepMinan (baHKOMar) TOIIO;

- Knient minrBepmkye, mo omepauii mo [loTouHomy paxyHKy, sKi 31iHCHEHI/31HCHIOBATUMYTHCS
MajnoniTHpo 0c0060t0/HEenoBHOMITHROI 0CO00I0, B TOMY YHCH po3NnopsikeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBUMH KOIITaMH, 1[0 BHECEHI MOBHICTIO a00 4acTKOBO iHIMMH ocobamu B bank Ha 11
iM's, BUMHATUMYTHCSI BUKIIFOUHO B MEKaxX 3aKOHOJIaBCTBA, B MEXaX BCTAHOBJICHUX JIMITIB/OOMEXEHb 1
€ TaKUMH, 110 3JIHCHEHi 3a monepeaHboi 3rogu KiieHTa sik 3aKOHHOTO MpeCTaBHUKA Ta/abo 3roju
JIpyroro 3 0aTeKiB AUTHHH, KITIEHT 03HAHOMIICHHI Ta 3HA€ MPO BiAMOBIAAIBHICTE 3a 1ii MajaoJiTHbOT
ocobu/HenoBHOMITHROI 0cOOM, IO MIATBEPIKYETHCS MOTO MiAMUCOM Ha BiINOBiIHINA 3asBi-
Jlorosopi/Jlorosopi.

8.3.Bci 3asBM Ta rapanTii, BUKIQJEHI B IOMY pPO3iTi, 3aJMIIAIOTHCS YMHHUMH 1 TaKUMH, IO
BIJIMMOBIIafOTh AIMCHOCTI, Ta 3aCTOCOBYBATHUCS MIPOTITOM BChOT'O CTPOKY i BiamoBigHOTO JloroBOpY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Ma€ IpaBo BuUMaraTh Biag KiieHTa J0OCTPOKOBOIO MOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJNOBINAABHICTh 3a TMPABUJIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BignoBigHOMY JloroBopi Ta 3000B’s3aHUII MPOTATOM Yychoro cTpoky naii JloroBopi 3abe3meuntu
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’SI3KY
- HeCe PU3UK HACTAaHHS MOB’A3aHUX 3 LIUM HECIIPUATIMBUX HACII/IKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3Hariomiiennit 3 BinnosigHuM Jloroopom/IIpaBunamu KbO i1 Tapudamu banky, mo aitoTh Ha naty
YKJIaJaHHA BiAMoBigHOro JloroBopy, a TakoX Aae€ 3rofy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBmiamu KBO;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHM 1010
BIJIKpDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. HIOJIO
000B’s13Ky/nipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OMEpalliii, BIZIMOBIIATUCS BiJ MPOBEACHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIliEHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsAky), mozo omnepauiit 3 Il Ta 30600B’13yeTbest JOTPUMYBATHUCS 1X MOT0XKEHB;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
MNPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHA» baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOrOBIDHMX BITHOCUH Ta poO3ipBaTH
BiANOBiTHMIA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu ta nux IlpaBun KBO B yacTuHi, 110 CTOCY€ThCSI HOPSAAKY 3aKPUTTSA
paxyHKy/paxyHkiB KiieHra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omeparlii y pasi BinmMoBu Kiienra/BkianHuka BiJl 03HaOMIJIEHHS 31 3MICTOM JIOBIIKHU IPO CHCTEMY
rapaHTyBaHHs BKJIaliB (pi3uyHMX 0cCi0 Ta WIATBEp/UKCHHsS i1 ofepxaHHS Ta/abo HEHaJaHHA
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-IIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJae HOro KpeJUTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OOpO KPeAMTHUX 1CTOpiH, BKJIIOYEHE M0
€rHOorO peecTpy OOpO KpeAUTHUX 1CTOPIH, 1H(POpMAIIi 1100 HROTO Ta BOTO KPEIUTY, BU3HAYEHOT
3akoHoM Ykpainu "IIpo opranizanito opMyBaHHs Ta 00iry KpeiuTHHX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKIIaJCHHI JOrOBOPY Ta
3MIHCHEHH]1 KPEAUTHOT omnepaiiii.

9.4. KitieHT miaTBepIKye, Mo HoMy Bigomo, mo IloTounuii paxyHOK 3a00pOHEHO BHKOPHCTOBYBAaTH
JUTS TIPOBEJICHHSI OTepalliii, MoB'I3aHUX 13 3A1HCHEHHSIM MiAMPUEMHULIBKOI AisTTBHOCTI/IPOBAIKEHHIM
HE3JIeKHO1T TPodeCciitHOT NSUTBHOCTI.

9.5.KiieHT yCcBIiIOMITIOE Ta MiATBEPIXKYE, 110 YMOBHU BiamoBigHoro JloroBopy Ta Ilpasun KBO ans
HBOTO 3pO3YyMiJi, BIIMOBIAAIOTH HOT0 IHTEpPECaM, € PO3YMHHUMH Ta CIPABEIUBUMH.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0OBMHCHOI yroam abo 30iry BaKKWX JJIsi HhOTO OOCTaBMH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
BiNOBigHOTO JIOroBOpY BiH HE € )KOAHUM YMHOM OOMEXEHHUM 3aKOHOM, IHIIIMM HOPMATHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BUKOHYBaTH yCi yYMOBH, BHU3HA4YeHI Yy HLOMy, ykiageHHs Jlorosopy
3IIIACHIOETHCS Mk  baakom  ta  KiieaToM ~ 06e3  HaB’s3yBaHHS ~ OCTaHHBOMY
0aHKiIBCHKHX/TUIATIKHUX/CYYTHIX/CYIIPOBITHUX/T0JATKOBUX/TOMOMIKHUX/IHIINX Tocayr banky (B
TOMY YMCJII SIK HaJjaBaya IJIaTIKHUX MOCIYT) Ta TPETIX 0ci0 yu OyAb-IKUX TOBapiB.

9.7.PozipBanns BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bif 00OB’S3Ky HOTacUTH B MOBHOMY
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00cs131 3a00proBaHicTh, M0 OyJia HapaxoBaHa 10 JATH PO3ipBaHHS Takoro JloroBopy, BKIIOYAIOYH
3a00proBaHicTh 3a OBEpAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta mTpadamu
3a TOpYyIIEHHS 3000B’s3aHb 1o JloroBopy, a TakoX 3a Iularexamu 3a [loTo4HHUM paxyHKOM 3
Bukopuctanssm I1I, mo OynyTe HagxoauTu 10 banky npotsrom 45 (Copok 1’sTh) KaJleHAApHUX JTHIB
micns 3akiHdeHHs 45 (Copoka m’ATH) KajleHJapHHX Ticas mojadi AHKETH-3asBH IMPO 3aKPUTTS
[Torounoro paxyHky 3 BukopuctanusM I1l Ta BUKOHaHHS BCiX CIHMCaHb 32 YMOBU HasiBHOCTI aKTHBHHUX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikuM JloroBOpOM MOXKYTh OyTH BiACTYIUICHI TPETiit 0c001 3TiJHO YUHHOTO
3aKOHOJaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn momoBmIKCh, 1O 000B’s3ku KitieHTa 3a Oyab-skuMm J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJCTaBaX Ta y BHUIAIKaXx,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHH, MOKYTh BUKOHYBaTHCS TPETiMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHH JJOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHSA 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHbpoi MMChbMOBOT 3T0u baHKy.

9.10.CtopoHu miaTBEpKYIOTh, MO TEKCT BimmosimHoro [oroopy Tta IlpaBun KBO BimoOpaxkae
niiicai Hamipu CTOpiH.

9.11.bank 3000B’s3aHul 3a0e3meunTH 30epexeHHs iHOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Bimomoro banky y mporeci o6cinyroByBanHsi KitieHTa Ta B3a€MOBITHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchKka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KitieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHnX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBKY AisITbHICTB»,3aKoHI YKpaiHu
«IIpo cnoxuBue KpeAMTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYabHUM
3aKOHOJIaBCTBOM.

9.12.1. Knient HanaB banky m03Bi1 Ha po3KpUTTS bankom iH(popMallii, IO CTAaHOBUTH OAHKIBCHKY
TAEMHULIIO, TIEPCOHANIBHUX JaHUX, KOH(iAeHIiHOT iHpopMalii, siki HeoOXiaHi 1t peectparii Kiienra
y Cepsici Visa Alias.

9.13.KitieHnT Hamae Oe3BiIKIUYHUN J103BUT banky 30upaTu, 30epirati, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OXiAHOIO JUIsl BU3HAYEHHS IJIATOCIPOMOXKHOCTI OCTAaHHBOTO, HaJla€ J03B1UI Ha
JOCTYII J10 1oro KpeauTHOI 1CTOpIi, a TAKOX JI03BLI Ha Mepeaady Ta MOMUpEeHHs yepe3 0yap-ske bropo
KpEeIUTHUX icTOpii iHpopManii npo KkpeauTHy ictopito KitieHra, 30kpema uepes [IpuBarHe akiioHepHe
toBapuctBo «llepiie BceykpaiHChbke OIOpO KPEAUTHUX 1CTOPIN», iK€ 3HAXOAUThCS 3a aapecoro 02002,
M. Kuis, Byn. €Brena Cepcrioka, 11, ToBapucTBo 3 00MEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpeAUTHUX ICTOpii», Ke 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0co0am, 3TiJJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito ¢popmyBaHHS Ta 00Iry KpeIUTHUX ICTOpPii» B UMHHIN
penakiiii KiieHT o3HailoMIeHHiA.

KitienT nmigTBepKye, 1110 3a3Ha4€Ha 3roia Ha/la€ThCsl HUM 3 BUKOPHCTAHHSAM TEPMIHIB Ta MOHSTH, SKi
nepenbaveni 3akoHoM Ykpainu «[Ipo opranizamito ¢opMyBaHHS Ta 00Iry KpeOUTHUX iCTOpii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMIHIB Ta MOHSTh.

Knient nanmae 3rogy banky nepenaBatu iHdopMallito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, PO
HBOTO0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cid 10 KpeautHoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAKY Ta B 00¢s31, AKMI HeOOXiTHUM Jud BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO /IS YKJIQJCHHS JIOTOBOPY MPO CHOKUBYHKA KPEIUT €
3rojila CHOXKHMBaya Ha JOCTYN 10 iHQopMalii, Mo CKIajae HOro KpeAuTHY iCTOpito, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAaHHS Ta MOIIMPEHHS 4yepe3 OIpo KpeIUTHUX ICTOpii, BKItoUeHEe 10 €IUHOro
peecTpy OrOpO KpeIUTHUX 1CTOpi, iHpopMaIlii 00 HHOTO Ta IBOTO KPEIUTY, BUZHAYEHOI 3aKOHOM
VYkpainu "llpo opranizamito ¢opmyBaHHs Ta 00iry kpeauTHux ictopiil". BiacyTHicTh Takoi 3ronu
CMOKMBaya Ma€ HACIIJKOM BIMOBY KPEAMTOJABIS B YKIAJEHHI JOTOBOPY Ta 3A1MCHEHHI KpeAUTHOI
omepartii.

9.14 KnienT Hanae 10381 banky:

9.14.1. B pa3si, KoM Ie € HEOOXITHMM JUIs peaii3allii 000B’sI3KIB M 3axHCTy NpaB banky( B ToMy
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YUCI, ajleé He BHWKJIIOYHO SK KpeauTonaBns 3a JloroBopoM oBepapadTy), HEBUKOHAHHS 4YH
HEHaJIS)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb LI0JJ0 NMOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SKHM
JloroBopoM, BUKOPHUCTOBYBATH Ha BIacHUM po3cyl baHky, B TOMy uncii po3KpuBaTu TpeTiM ocobam
(30Kkpema, ajie He BUKJIIOYHO: MPABOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Aep)KaBHIH BHKOHABYIH
ciyx0i, NMPUBATHMUM BHKOHABISIM, CKCIIEpPTaM, KpEOUTOpaMm, TOINO) B TMOPSAAKY Ta B MEXKax,
HeoOX1THUX JJIT BUKOHAHHS OOOB’S3KiB Ta peanmizarii npaB banky, iHpopmarito nmpo Kiienra, sika €
0OaHKIBCHKOI TAEMHUILIEIO;

9.142.npu  BperymaoBaHHI MPOCTPOUYCHOT 3a00pProBaHOCTI MOBIAOMIISITH TPO  YKJIAJCHHS
Kimienrom/ITo3nuansaukom  J[oroBopy MNpo CHOKWMBYMN KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HAsBHICTh Ta PO3MIp MPOCTPOUYEHOi 3a00ProBaHOCTI 3a YyKiaaeHHM JloroBopoM TpeTiM ocobam,
B3a€MOJIs 3 IKUMU 00yMOBJIIeHa YKJaZeHUM JloroBopom, Ta siKi HaJalu 3rojJly Ha TaKy B3a€EMOJIIIO;
9.14.3. He3anexHO BiJ cTaHy BHKOHAHHS 3000B’s3aHb 3a Oynb-skuM JloroBOpoM, pO3KpHBATH
iH(opMaIlito, MO CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y MOPSAKY Ta B 00Cs31, SKUH HEOOXITHHMH IS
BUKOHAHHS baHKOM BHMMOI 3aKOHOJABCTBAa YKpaiHU, 30KpeMa, aje HE BUKIKYHO HOPMATHUBHO-
nmpaBoBUX akTiB HamioHanbHOT KOMICIi 3 IIIHHUX MamepiB Ta (OHJAOBOIO PHHKY IIOJO0 PO3KPHUTTS
eMITeHTOM 0cO0IHMBOI iHpOpMaIii.

9.15. Knient Hagmae mpaBo banky, a bank mae mpaBo HanmaBatu iHpopmanito npo Kiienta Ta
3MIACHEHHST HHUM OIleparii, ska cTaja BigoMa baHKy Tpu BCTaHOBIIEHHI IPAaBOBIAHOCHH, TPHU
ob0ciyroByBanHi Kiienta 3rigHo Oyab-skoro JloroBopy Ta B Mpolleci BUKOHAHHS OyIb-SKOTO
HoroBopy:

-TpeTiM ocobam — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM iaeHuiKaIii
Ta BepudiKkaIii KI€HTIB, KPEIUTHUM MOCEPEIHUKAaM), Ki OyayTh 3alyd4eHi OCTAaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpoliecy 00CIyroByBaHHS OnepaliiHol nisiapHOCTI baHky;

-TpetiMm ocobam — Opranizanii Kimienra, y pasi, skmo Ilotounmii paxyHok KiieHta BiakpuTwii ams
3apaxyBaHHs Iu1aTexiB Big Opranizartii;

-caMOCTiliHO po3kpuBatu iH(opmamito mnpo KiieHra, mo crama BimomMa B MpoIeEci HOro
00CITYyroByBaHHS, SKIIO TAaKOrO PO3KPUTTS BHUMarae HEOOXiIHICTh 3aXHUCTy baHKOM CBOiX MpaB Ta
3aKOHHHUX IHTEpECIB B CyJJOBUX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

-y BUMNAJKYy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJIEHHS IpaBa BUMOTH 3a
JHloroBopoM Ta/ab0 y BMNaAKy BUHMKHEHHS y baHky Hamipy 3A1HCHUTH Take BIJICTYIUICHHS IO
(aktuuHOrO iforo 3xilficHeHHs(3 ypaxyBaHHSIM HOPM YHHHOTO 3aKOHOJaBCcTBa YKpainu, [IpaBui
KBO/[loroBopy 1o cToCy€eThCs BiACTYIUICHHS TpaBa BUMOTH 33 JJOrOBOPOM MPO CHOKHUBYHIA KPEIHT);
-TOB «CUIBITO-®Yl» (02090, m. Kuis, Byn. Bytieposa, 1; xox €IPIIOY: 40720198) 3a III, mro
MPUIMAalOTh Y4acTh y MPOrpami JOsUIbHOCTI «BiIacHUM paxyHOK»;

-TOB «®O33I[-®VY/I» (kox €APTIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KnueBo-
CesiTomMHChKUI paiioH, Micto Bumnese, Bynuus [Ipomucnosa, 6ynunok 5) 3a Ill, mo npuiimanu
y4JacTb y mporpami JosuibHOCTI «BracHuil paxyHok», no nepenadi Beix mpaB g0 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 00:1., Kueso-
CesiTomMHCHKUI p-H., M. Bumnese, Byn. IIpomucnosa, 6yn. 5 ) 3a Ill, mo mnpuiimMaroTh yyacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHeKepaMH MPorpam JIOSITHOCTI;

a TakoX B mporieci obcmyroByBanHs KiieHTta - 3 MeToro HajgaHHa KimieHTY MOXKIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOIK BIAITOBIJJAJIBHICTHO
«HEIZCEHH»( 03110, m. Kwui, Bynm. Comom’sincbka, 11 «A»; xom €JIPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATTIOBIZAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIIEHHA» (04080, m. Kwuis, By
HuwxnporopkiBcbka, 45a, xox €JPIIOY 37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIJITTOBIJAJIBHICTIO «DIHAHCOBA KOMITAHISI «<KOHTPAKTOBMIA JIIM»» ( 04080, M.
Kui, Byn.Mexeripcbka, 82 A, xopmyc b, 0d.312, kox €/JPIIOY 35442539) Tta y Bumagkax,
nepeadaYeHnX 3aKOHOIAaBCTBOM Y KpaiHH.
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[Tpu nbomy Ctoponu noroauiu, mo Kimiedt He matume 10 baHky ®OoIHHUX MPETEH31M B pa3i BAMHCHHS
bankoM 3a3HaveHUX MiH.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Gi3HUHUX 0CiO:

9.16.1. 1o MomeHTy ykiamaHHsa BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/Bxnagauka 3 iH(opMaIiero nmpo KOIITH,IKI He BIAIIKOAOBYIOTHCS 3a paxyHOK DOHIY rapaHTyBaHHS
BKJIadiB i3MYHHX 0ci0,31 3MicToM JIOBiAKM TPO CHUCTEMYy rapaHTyBaHHs BKJIaAiB (I3MYHHUX OCiO,
Knient/Bxiagauk otpumye onus exzemiuip Josiaku. [licnsa yknanenns [Jorosopy Kinient/Bknaanuk
MOTO/IKY€ETHCS B MOJIAIbIIIOMY O3HAHOMITIOBATUCA HE piJille HIXK OJUH pa3 Ha pik 3 JIOBiIKOO Mpo
CHCTEMY rapaHTyBaHHS BKJIAIiB (Pi3uuHuX oci0 Ha caiiti banky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axannsm Kiienra/Bkinagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHSA BKJIaAiB (i3MYHMX OCI0 Ha mMmanepoBOMy HOCIi y BHUNAIKYy 3BEpHEHHS
Kiienra/Bxiagnuka no BigaiieHHs: banky.

9.16.2. TlipmucanusM BiamoBigHoro Joroopy Kiient/BkinagHuK MiaTBEpIXKYye, 0 Horo Oyio
MOBIJIOMJICHO 110 yKianeHHs JloroBopy npo e, 1o ®oH rapaHnTyBaHHS BKIAIIB Pi3MUHUX OCIO CcalT
www.fg.gov.ua (nami — DoHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BiuagoM. Ilim BKmazoM ciify po3yMiTH KOIITH B TOTIBKOBiM abo0 0e3roTiBKOBiN (opmi y BamioTi
VYkpainu abo B 1HO3eMHI BaioTi, SKi 3adydeHi OaHKOM Bia BKIagHWKa (00 sIKi HamMIWIUIA s
BKJIaJJHUKA) HA YMOBax JOTOBOpPY OaHKIBCHKOTO paxyHKy, OaHKIBCHKOTO BKJIaay (Aemno3uty) (KpiMm
KOIITIB, 3JIy9€HUX BiJl BHJIa4i OMAIHOTO cepTudikara OaHKY), BKIIOYAIOYM  HAPaXOBaHI BiJICOTKH
Ha Taki KOIUTH, BiAMOBIAHO N0 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKIAIiB (Pi3MUHHX
ocio». Komru,3amyueni OaHkOM BiJx BuAadi (BHITYCKY) oOm@agHoro ceprudikara OaHKy abo
JIEMO3UTHOTO cepTudikara 6aHKY, HE € BKIAIOM.

Komtn, mo 3HaxomsThcs Ha paxyHKax 3 MOciayroro  «30upajiouka» Ta  IOCIYror0
«Hasouparyc»(npoaykt «bank BracHuit PaxyHok») mianamaroTh i BA3HAYCHHS BKJIAy.

@doH rapaHTyBaHHS BKJIAIIB (I3MYHUX OCI0 HE BINIKOJOBYE KOINTH 3a BKIAAaMH y OaHKIBCHKHX
MeTanax.

9.16.3. bank Ha Bumory Kiienra/Bknagauka Hamae utsr 3 nux I[IpaBun KBO monmo mopsaky
00CITyroBYBaHHS paXxyHKY, 3aCBiUE€HHH yITIOBHOBaXX€HOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkiiagHUKy Ha BUMOTY OCTAHHBOTO aKTYaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaJiB (i3udHuX oci0 mia yac il BignosigHoro JloroBopy 3rigjHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaIiB (QI3UIHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBizomiieHud Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHTa, mo Bkitodae B cebe aii banky mo 300py, peecTpallii, HAKOMUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TMOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepejayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUILCHHIO OY/Ib-SKHX MepcOHAbHUX qaHuXx KiieHra.
9.18.00po6ka nmepcoHanbHUX HaHuX KilieHTa 3aranbHOrO Xapaktepy abo Bpa3iMBHX (32 HasBHOCTI)
MEPCOHANBHUX JaHUX 3/1MCHIOIOTHCS Ui 3a0€3MeUeHHs BIIHOCUH y cpepl EeKOHOMIYHMX, (DIHAHCOBUX
MOCIYT Ta CTpPaxyBaHHs, BIAMOBIAHO 10 3akoHy YkpaiHu «[Ipo OaHkM 1 OaHKIBCBKY AiSUTBHICTBHY,
3akony Ykpainu «IIpo ¢iHaHCOBI MOCIYrU Ta JIep>KaBHE PEryJIIOBaHHS PUHKIB (DIHAHCOBUX MOCTYTY,
3akony Ykpainn «IIpo maTikHi mocmyrumy», 3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHUIIIO
neranizauii (BIAIMHUBAHHIO) JIOXOIB, OJIEP)KAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacOBOTrO 3HUILEHHsS», 3akoHy Ykpainu «IIpo cmoxupue
KpeAUTYBaHHS», HOpMAaTHUBHO-MIpaBoBUX akTiB HamionaneHoro Oanky Ykpainu, Crtatyty banky Ta
[TonoxeHHs npo 0OpoOKy 1 3aXUCT NEPCOHANBHUX JIaHUX Yy 0a3ax NepCOHAIBHUX JaHUX, BOJIOALIBLIEM
sakux € [IAT «bAHK BOCTOKY.

9.19.1linnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepconanbHux aaHux, Hagae baHKy CBOIO
MUCHbMOBY 0€3yMOBHY Ta 0€3B1JIKJINYHY 3rOy Ha:

- 00poOky IlepconanpHux manux KiieHTta, mo BkIO4Yae B ceOe BUMHEHHs OyAb-sSKUX il Ta/abo
CYKYITHOCT1 Jii, 1[0 TMOB’si3aHl 31 30MpaHHSAM, pEECTpPalli€l0, HAKONUYEHHSM, 30epiraHHsM,
aZlanTyBaHHSAM, 3MiHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIUPEHHSAMH (PO3MOBCIOKEHHSM,
peanizaiii€ro, epeaayueto), 3HeocoO0aeHHAM, 3HUIIeHHM [lepconanpaux manux KiieHnTa, BiAMOBiIHO
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10 Metu 00poOku [lepconanbHux mAaHuX, Mo Bka3zaHa B 1ux [IpaBmmax KBO Ta/abo Oynb-axoi iHIION
MeTH 00poOku IlepcoHanbHUMX JaHMX, IO BU3HA4YaeThcsi baHKOM B TOMYy 4YHCII 3 METOIO
MIPOTIOHYBaHHS OY/b-SKMX HOBHX OAaHKIBCBKHX IMOCIYT Ta/a00 BCTAHOBJICHHS JiJOBHX BiJHOCHH MiX
Krnienrom ta bankoM Ha miJCTaBl HMBUILHO-TIPABOBHUX JIOTOBOPIB, MPEIMET SKHX € BIIMIHHHM BiJ
MpeAMETY YKJIaZeHoro noropopy ta/ado mux I[Ipasun KbBO

- 30ip, HaJaHHs, BUKOPHCTAHHS Ta MOMIMPEHHS OyAb-IKHMM YHMHOM iH(OpMaIlii, 10 BKa3aHa B I[bOMY
MYHKTI Yyepe3 Oropo kpenuTHux ictopiit /KpeautHuit peectp HarionanpHOro 0aHky Ykpainu

- po3kputts iHdopmarii moao Kimienra, sika 3riHO 13 3aKOHOAABCTBOM Y KpaiHU MICTHTh OaHKIBCHKY
TaEMHHUIIIO Ta/a00 € KoH(DiAeHIIiTHOIO 1H(OpMaIli€r0, B TOMY YKCIIi TOBIOMIICHHS 1H(GOpMAaILii 111010
HoMmepy I1I KiienTa Ta ¢inancoBoro Homepy tenedpony Kimienra MIIC Visa B pamkax mpoekty Visa
Alias.

Crpok 30epiranns llepconanpuux nanmx Kiienra cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykiananus BianosigHoro Jorosopy. O6csr Ilepconansuux nanux KiieHra, moao SKux 311HCHIOETHCS
nporec o0poOku Ilepconanprmx manux KomieHTa Ta sIKi MOXYTh OyTH BKJIIOYEHI 10 0a3u
MePCOHANIbHKUX JaHuX baHKy, BU3HA4Ya€ThCsl CTOpOHAMHU, K Oynb-sika iHdopmaris nmpo Kiienrta ta/abo
ymoBH [loroBopy, 1o crana Bijoma banky npu BcTaHoBieHHI BigHOCHH 13 Kiienrom. Ilinnmucanusam
JloroBopy KiieHT Takox HajaB CBOIO 3rofy Ha 3MiHy BuzHaueHoi JloroBopom/IIpasunamu KbBO metn
00poOKM mepcoHanbHUX JaaHWX KilieHTa NUIAXOM PO3MIMICHHS BiIIOBIIHOTO IOBIJOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIIXOM HampaBleHHS 1H(OPMALIHOTO
MOBIJOMJICHHSI Ha HOMep Tenedony KirienTa, mo BkazaHuii octaHHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment wmiei I[lybmiynoi mnpomo3umii 3a BubGopom banky. 3roga Kiienta Ha 00poOKy
[lepconanpaux manux KiieHnTa, Mo HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IbOTO ITYHKTY HE BUMAarae
3MiiCHEHHSl TOBiIOMIIEHb Mpo nepenauy llepconanpuux nanux Kiienta TpeTiM ocobaM 3rigHO 3
Hopmamu c1.21 3akony Ykpaiau «IIpo 3axuct mepcoHalbHUX AaHUX». lliANMcaHHSIM BigIOBiTHOTO
Horosopy KiieHT miaTBepaxye, 1o HOro moBigoMJIEHO MPO BKIOUEHHS Horo [lepcoHanbHUX HaHHUX
10 6a3y MepcoOHAIbHUX JaHUX 3 METOIO, 110 BKa3aHa B I[bOMY ITYHKTI, a TAKOX, 110 HOMY MOBiTOMJICH]
Horo mpaBa, Bu3HaueHi 3akoHOM Ykpainu «[Ipo 3aXxHMcT mepcOHANbHUX MAHUX», & TAKOXK METY
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansnux nanux Kiienra.

9.20. Qs uineit nux IlpaBun KBO KiieHT moro/ukyerbes, Mo oOCAT MEePCOHATBHUX JaHUX BKIHOYAE
Oyab-siKl BIOMOCTI/iH()OpMallit0, IO JJ03BOJSAIOTH NPOBEACHHS 1eHTHdIKalli Ta Bepudikawii
¢bi3uunoi ocobu Ta Oynu Hamani KiieHToM BimHOCHO cebe Ta/abo MICTATHCS Y BHAAHUX HA 1M’S
Kiienta mokymenTax uu mianucanux HUM gokymeHTax. Kpim toro, KiieHT Hamae cBor0 O€3B1AKINYHY,
0e3yMOBHY 1 HE 00MEeXeHYy CTPOKOM Aii 3roay (103Bin) banky Ha Te, m1000po0OKa nepcoHaIbHUX JaHUX
Kiienra 3npiiicHioeThCss BaHKOM BIIMOBITHO 10 HACTYIMHUX IIJICH:

-HagaHHa Kiienty Oynb-skux OaHKIBCHKHMX/(DIHAHCOBUX/IIATDKHUX IOCIYr Ta HOCIyr y cdepi
CTpaxyBaHHS;

-3/11iiCHEHHSI ITPaB Ta BUKOHAHHS 000B’sI3KiB ITPU BCTAHOBJIEHHI IPAaBOBIIHOCHH 3 baHKOM Ipu Ha/laHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM YHWHHOTO 3aKOHOJABCTBa YKpaiHW, 3a0e3NmedyeHHs IUBLILHO-
IIPaBOBUX, FOCHOJAPChKO-TIPABOBUX, aIMIHICTPAaTUBHO-IIPABOBUX, M10JIaATKOBHX, (DIHAHCOBUX Bi1IHOCUH
Ta BIAHOCHH Yy cdepil OyXraiarepchbKoro o0JIiKy Ta CTaTUCTUKM BIANOBIAHO 1O BHUMOI YHHHOIO
3aKOHOJABCTBa YKpaiHM, 30kpeMma: LluBinbHOro Koaekcy VYkpaiHu, ['ocrmogapchbKoro KoJekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «I[Ipo GaHkM 1 OaHKIBCBKY IiSUIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryilOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony VYkpainu «lIpo mmatikxi nocimyru», 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta HpPOTHIIO
neranizanii (BiIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta
(G1HAaHCYBaHHIO PO3MOBCIOJIKEHHS 30poi MacoBOro 3HHUUICHHS», 3aKkOHY YKpaiHu «IIpo
OyxranTepchkuil 00JiK Ta (piHaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «IIpo cmoxmuBue
KpeauTyBaHHs», 3akoHy Ykpainu «lIpo opranizamito ¢opMyBaHHS Ta O00ITYy KPEIUTHUX ICTOPiii»,
3akony Ykpainu «lIpo 3axucT nepcoHaJbHUX JaHUX», HOPMAaTHBHO-NPaBOBUX akTiB HaiioHambHOTO
0aHky Ykpainu, iHmmx HopMmatuBHUX akTiB, Ctaryty [IAT «bAHK BOCTOKY, [lonoxenns mpo
00poOKy 1 3aXUCT MEPCOHAIBHUX JaHUX y 0a3aX MEpCOHAIbHUX JaHMX, BOJMOJUIbLIEM sKuX € [TAT
«BAHK BOCTOKY;
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-IOTPUMaHHs BUMOI YMHHOTO 3aKOHOJIABCTBa YKpaiHM Ta BHYTPIIIHIX TOKYMEHTIB baHky mnpu
YKJIaJIeHHI/peecTpallii, BUKOHAHHI/CYIPOBO/DKEHHI JOTOBOpPIB, 3a0e3nedyeHHs 1HQOpPMYBaHHS IpO
MPOJAYKTH Ta MOCIYru baHKy, OMUTYBaHHS IIOAO SKOCTI 0OCIyroByBaHHs, 3a0e3MeUeHHs TisIbHOCTI
banky, peamizamii nmpaB banky Ta 3nilicHeHHss baHkoM [iii, HEOOXIMHUX JJIsi HEYXWJIBHOTO SKICHOTO
BHKOHaHHS B3sATHX bankoM 30008’ s13anp nepen Kiientom/Kienramu,

-HagaHHa KiTieHTy MOKITMBOCTI OTpUMYBAaTH OAHKIBCHKI IMOCIYTH 3a CHPUSHHS areHTiB iAeHTU(IKAI]
Ta Bepu(ikaii KIEHTIB, KpEAUTHUX MMOCEPEIHHUKIB, BKIIOYECHUX [0 MEPEIiKy areHTIB iaeHTUudiKarii
Ta Bepudikamii KII€HTIB Ta/ab0 KPEAUTHUX IMOCEPETHHUKIB y cepi CHOKHBUOTO KPEAUTYBAHHS Ha
PUHKY OaHKIBCHKHX ITOCIYT;

-nepenauy Kiienty indopmarii, sika MiCTUTh pekiaMHO-iH(oOpMaIiiiHuii xapakrep (B TOMY 4YHCIi
10J10 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx oci®) adbo Oyap-skoi iHmoi iHGopMarlii, 30Kkpema
npo craH Oynb-sKoro paxyHky Kiienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-SIKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, nuisixoM BiampaBieHHs bankom iHdopmariiitHoro
MOBIOMJICHHSI Ha HOMEp MoOuTbHOTO Tenedony Kiienra Ta/abo 3acobamu MOIMITOBOTO 3B’S3KY 4YU
IHITUMU 3aco0amu (B TOMY YHCIT 3a JOIIOMOTOI0 TPETiX 0ci0), oOpaHuMHU Ha BiIacHUH po3cyn baHky;
-TIepPEeBIpKH JAOCTOBIPHOCTI HamaHuWX KITiEHTOM NepCcOHaIbHHUX JaHUX, B TOMY YHMCII 32 JOTIOMOTOIO
MOCIYr IHIIKUX OCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B TpoIeci 3MiiCHEHHs Oynb-sKuX mOii,
CIpSIMOBAHWX Ha TMOTAIeHHs iCHYIO04Yoi 3aboproBaHocti Kiienta 3a Oyap-sIKHM JOTOBOPOM,
yKiajaeHuM 3 bankom;

-3milicHeHHss baHKOM 1HIIWX Miif, Mo He 3a00pOHEeHI 3aKOHOJABCTBOM YKpaiHM Ta OOHpaIOThCS
bankom Ha BiacHU pO3Cy.

-TIOPAJIOK BUKOPUCTAHHS TEpCOHANbHUX aaHuxX KirieHTa Bu3HavyaeThcsi baHKOM caMOCTiHHO Ha
BJIACHHI PO3CY/ B KO)KHOMY OKpPeMOMY BUIAIKY BianoBigHo a0 [Tonoxenns «[Ipo o6poOky i 3axuct
MEPCOHANBHMUX JaHHUX y 0a3ax MmepcoHanbHUX MaHuX, BosoausieM skux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 1010 OOPOOKHM IIUX JAaHUX Ta MIOJO iX 3aXHCTY, a
TaKOX [ii II0JI0 HaJaHHS YacTKOBOro a00 TOBHOTO TpaBa OOPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuM bankowm;

-TIOPSAIOK MOIMPEHHS TIEPCOHATBHUX JIaHUX BHU3HAYA€THCs BaHKOM caMOCTIHHO Ha BIIACHHH PO3CYI 3
BpaxyBaHHSAM HOPM 3aKOHO/AaBCTBA YKpaiHM y cdepi OaHKIBCbKOT TAEMHHUIII Ta BKIIOYAE OyIb-sKi Jii
banky mono nepenadi Bimomocted npo Kiienta 3 0a3u mepcoHalbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

-MOPSI0K JIOCTYIY JI0 MEPCOHAIBHUX JIaHUX TPETIX 0Ci0, B TOMY YMCIl HaJaHHS IM 4acTKOBOIO abo
MOBHOT'O MpaBa 00poOKM KX JTaHUX Ta/a0o nepegavy TakUX JaHUX BU3Ha4daeThcsi baHkoM camocTiitHO
Ha BIJIACHUH poO3CYJ, B TOMY YMCIl 3 METOK IEpeBIPKU JOCTOBIpHOCTI HaaaHux KiieHToM
NEPCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHMUX JAaHUX, JUIS 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKY 3BEPHEHHS J0 CyIy, Y BUMIAJKY BiACTyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/Ib-
sakuM JloroBopom, tomo. IIpu npomy, KiieHT Hagae cBOro 3rofly Ha mepeaady CBOIX NMEpPCOHATBHUX
naHux baHkoM TpeTiM ocobam Ta HaJlae JOCTYH JI0 CBOIX MEPCOHATBHUX JAHUX Oylb-SKHUM TPETIM
oco0am, 110 BU3HAYaloThCsl baHkoM camocTiifHo, pu yomy KitieHT miaTBepuKye, 1110 Taka mepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOJaIBIIOro OKpemoro mnoBigomiieHHs Kiienta mpo Taki il
(mepenauy) Oyap-sSKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCEMOBOTO MoBigomieHHs. [lix TpetiMu
ocobamu, 3a3HaueHUMHU BHIEe y 1boMy NYHKTI [IpaBun KbO, KnienT po3ymie HOBOro kpeautopa 3a
JloroBopoM oBepiapadTy (CHOXKHMBUOTO KpEIUTYBAaHHs), KOJEKTOPCbKI KOMIMaHii, omnepaTopisB
MOOLIBHOTO Ta MOIITOBOrO 3B 53Ky, & TAKOXK OyAb-SIKUX 1HIIUX 0C10 (SIK (13MUHUX, TaK 1 FOPUIUYHUX ),
AKMM baHKOM HagaeTbCcs AOCTYN JO MEPCOHATBHHUX MaHUX/3/1HCHIOETHCS Tepenada MepCOHAIbHUX
nanux Kiienta(B ToMy 4YHCHi, ajleé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
NOpY4YHUTENb, MaWHOBMH MOpPY4YUTENb, TpeTs ocoba,ikuM baHk mMoBigOMIISE€ TEpCOHANbHI JaHi
Kiienra/llo3nvanbanka,B TOMY YHCIII TaKl, MO MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIECHITIHHY
iHpopMallito B TMpoleci BperyaoBaHHS mpocTpodeHoi 3aboproBanocti Kmienta/IloznyanbHuka 3a
JloroBopoMm oBepapadTy(CroXHBYOTO KPEAUTYBAHHS)).

9.21. KimieHT TakoX MiATBEP/KYE CBOE O3HAHOMIJIEHHS Yy MHCBbMOBiM (hopMi 31 CBOIMH IpaBaMu SK
Cy0’eKTa TEpCOHATBPHUX JaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3aXucT mepcoHaTBHHUX
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JAHUX», METOI0 300py MaHHMX Ta 0COOaMH, SIKUM TIEPENal0ThCsl MOTo MEPCOHANbHI JaHi, CKJIaJoM Ta
3MICTOM 3i0paHUX MEpPCOHAIBPHUX [aHUX, a TaKoXX 3 TUM (PaKTOM, IO HOro MEepCOHANbHI JaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX gaHux «Kiientny, BonoaasieM sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’s3Ky 3 1uM, KiieHT He morpedye MOAambIIOro OKPEeMOTo MHCbMOBOTO TOBIJOMJICHHS IO
3a3HavyeHi y nboMy nyHkKTi [IpaBun KbO oGcraBunM.

9.22. KmieHT miaTBepIKye, IO Teperada Oyap-sIKMX MEPCOHANBHUX AaHUX (I3WYHHX 0cCi0, sKi
nepenaroThes banky Bin iMeHi Kiienta ta/abo y 3B'SI3Ky 3 HiANUCaHHSAM / BUKOHAHHSAM OY/b-SKOTO
JloroBopy, 3aificHIOeThCS 3 AoTpuManHsM Kiientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«IIpo 3axucT nepcoHanbHUX JaHUX» U1 OOpoOKM bBaHKOM TakMX MEpPCOHATBHUX [aHMUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

9.23.bank Mae mpaBO MEPEBIPATH JOCTOBIPHICT, HamaHUX KIliEHTOM NEepCcOHAIBHUX JaHUX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIUX OINEPaToOpiB, a TaKOXK
BHKOPHUCTOBYBATH 1H(OpMAIIiF0 PO HEBUKOHAHI Ta/ab0 HEHaJe)KHO BHKOHAHI 3000B’sI3aHHS 3a ITUMHU
[TpaBunamu KBO Ta/abo Biamosiznum JloroBopom banky mpu po3risai mutaHb Npo HaJaHHS 1HIIMX
nocnyr KimeHTy Ta ykiagaHHI HOBUX J0roBOpiB. IIpw 1boMy 3anmuT Ta HajgaHHsA iHdoOpMariii
BBXAIOTHCA 3[IIHCHEHUMH 3a 3roj10t0 KitieHra.

9.24 Knient Takox Hajaae srony banky Ha po3kpurta bankom Tpetim ocobam iH(popMmallii, ska MiCTUTh
OankiBcbKy TaemHHII0 Kiienta Ta/abo xoHdineHminy iHpopmamiro npo Kiienra. 3acrepexeHHs,
3a3HayeHe B 1pboMy NyHKTI IlpaBmin KBO BBakaeTbcs nuchbMoBuUM j103BojIoM KiieHta banky Ha
PO3KpUTTS iH(OpMAIii, sika MiCTUTh OAHKIBCHKY Ta€MHHIIO/KOHDIIEHITIHY iH(popMalito, y po3yMiHHI
3akony Ykpainu «IIpo 6aHku 1 0aHKIBCBKY JisUIbHICTBY, 3aKoHY YKpainu «lIpo miuaTiHi nociayrny, a
TaKO’)K Ha po3KpHUTTS iH(popmarii npo ocody (Kmienta) y posyminai 3akoHiB Ykpainu «lIpo
iHpopMmarito», «[Ipo (hiHaHCOBI MOCIyTH Ta JAepxaBHE PYTYJIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYT»,
«[Ipo croxuBYE KpPEeAUTYBAHHS.

0.25.3 Meror0 BHUKOHaHHS BHMOI YUHHOTO 3aKOHOJABCTBA IO CTOCYETbCs iAeHTHdIKamii Ta
Bepudikamii KiieHra, ykinageHHs MpaBOYMHIB 3 3aCTOCYBAaHHAM HU(POBOTO BIACHOPYYHOTO MiAMUCY
Kiienra, a Takox Juisl 311HCHEHHS KOHTPOJIO SKOCTI oOciayroByBaHHs KilieHT Hajgae cBOIO 3rony,a
bank Mae mpaBo Ha cBiit po3Cy:

9.25.1.3piiicHioBaTH  BimeoBepudikarito BignoBimHo 10 [lomoxkeHHs mTpo 3AiiCHEHHS  OaHKaMu
(1HaHCOBOTO MOHITOMHTY, 3aTBepkeHoro IlocranoBoro Ilpasninag HamionanesHoro 6anky Ykpainu
Ne65 Bin 19 tpaBus 2020 poky;

9.25.2.3actocoByBatu mporenypu (oro- Ta/abo  Bimeo- Ta/abo aymiodikcamii 32 JIOIOMOTOIO
3BYKO3aIMCYBaJILHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLESYPU 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM MiAMUCaHHS JAOKYMEHTIB/IPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J[oroBopis
KOMIUIEKCHOTO  OaHKIBCBKOTro  oOcimyroByBaHHs) KilieHTOM 3  BUKOpPHCTAaHHSAM  IH(PPOBOro
BJIACHOPYYHOTO MIJIMHCY, a TAKOX MPaBO BUKOPUCTOBYBATH JUIsI IHINUX 1UJIeH a0o0 repeaaBaTy 1HIINM
oco0am iHGopMalio, oTpuMaHy BbaHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJIUCcaHHs JOKYMeHTIB KilleHTOM 3 BUKOpHUCTaHHSM LU(POBOro BIACHOPYYHOI'O MIJANHUCY, PO IO
Knient HazaB cBoro Ge33anepedny Ta 0e3BIAKINYHY 3r0/1y Ha 3/11HCHEHHS Ta M0ajbllle BAKOPUCTAHHS
Takoi (oTo-, Bigeodikcanii Ha po3cyn baHky;

2)min yac orpuManHa Kiientom [lnarikHOro iHCTpYMEHTY (B TOMY YHCHi (POTO3HIMOK IIiJ] 4Yac
3Haxo/KeHHs B pykax Kiienta ykianenoro Ctoponamu BignosigHoro Jlorosopy ta/a6o IlnartixkHoro
IHCTPYMEHTY, pO3TOPHYTOTO ieHTH]iKaniiHOTrO JoKyMeHTa (macnopra) KiieHra 3i cropiHkam#, 1o
Mmictuth  ¢Qoto Kiienta Ta mpi3Buile,iMm’s,110-0aTbKOBI (3a HasBHOCTI) KiieHTa 3 momanbpIIuM
30epexeHHsAM Takux (oTo-,BiIe0JOKyMeHTiB. KiieHT Hajae banKy Ge3BiKIMYHY THCHMOBY 30Ty Ha
3/1IHCHEHHS Ta MoJAalbIlle BUKOPUCTaHHS Takoi (oTo-, Bigeodikcamii Ha po3cya baHky;

3) 3ByKko3amuc TeredoHHUX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHI B KonTakT-nientp banky, iHmi
nigpo3aui banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTa, a TakoX BHUKOpHCTOBYBAaTH
3BYKO3amMC JJIsi MiATBEp/UKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky Oe3BiIKIMUYHY
MUCHMOBY 3T0Jly Ha 3/IICHEHHSI Ta TOAaJIbIIIe BAKOPUCTAHHS TaKOTO 3BYKO3aIUCy Ha po3cyn baHky.
9.26.Y pa3i yxiaganaa Kiientom JloroBopy cTpaxyBaHHS, SK CYHNPOBIJHOI MOCIYTM MO MPOIYKTY
banky, 3a1iicHeHoi 0Oe3 HaB’si3yBaHHs KilieHTOBI CynpoBiiHUX Mochyr, baHk Mae mpaBo NMPONOHYBATH
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Kimienry 3a3nagatn bank emuauM BurojonaOyBadem 3a TakuMm JloroBopom cTpaxyBaHHsa. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axucT nepcoHanbHUX AaHuX» KiieHT Hajae cBOIO 3rofy:

-Ha 00poOKy bankom Ta/um CTpaxOBHMKOM HOTO IMEpCOHAIBHHX NaHMX (Oyab-skoi iHQopmarii, mo
BiHOCHTBCS 10 KitlieHTa, B TOMY YHCII MPI3BHING, iIMEHI, M0-0aThKOBi, POKY, MICSIS JaTH Ta MiCIS
HapOJKEHHS, aJlpecu Ta 1HIIE), 3 METOX0 BUKOHaHHA JloroBopy;

-Ha TpudHATTS bankom Ta/um CTpaxOBUKOM pillleHb Ha TijAcTaBi OOpOOKM MEPCOHANBHUX ITaHHUX
Kiienra (mOBHICTIO Ta/4d 9acTKOBO) B iH(OpMAIiiHIA CUCTEMI Ta/4uW B KapTOTEKax MEPCOHATBHUX
JaHUX;

-bank Ta/uym CTpaxOBUK MarOTh MPABO 3MIMCHIOBATH Jii 3 MEPCOHAIBPHUMH JAaHUMHU, sKi MOB’sA3aHi 3i
30UpaHHsIM, PEECTpAIli€l0, HAKOMUYCHHSM, 30€piraHHsM, aJanTyBaHHSM, 3MIHOIO, MOHOBIICHHSIM,
BUKOPUCTaHHSAM, IOIIMPEHHAM, pPO3MOBCIOKEHHIM, peali3alli€lo, Meperadyero, 3HEO0COOJIECHHSM,
3HHIIEHHSAM BigoMocTeii po KitienTa.

9.27.V pasi Biakputts [loTounoro paxynky 3 Bukopuctantsm I11 BiamosigHo mo mux [Ipasun KbO B
inTepecax Kiienra 3 metoro 3amobiranas 30utkiB Kiienta ta banky BHacHiOK HECAaHKI[IOHOBAHOTO
Bukopuctanns [II TpetiMmu ocobamu 31iliCHIOBaTH OOMIH iHGOpPMAIIIEID TPO CIOCOOW 3IIHCHEHHS
maxpaiicbkux i B Mexkax MIIC, a Takox nepemaBaTH 1 poO3KpHBaTH iHGOpMAIlito, MO0 Mae
BinHomeHHs s Kiienra, nns koHdigeHmiiiHoro Bukopuctanus. Kiient Hagae banky 0e3yMoBHY Ta
0€3BIIKIIMYHY MMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opMmariii.

Knient Hazae Ta miaTBepKye cBoro 3rony Onepatopy MoOUIBHOTO 3B 13Ky, baHKy SIK ydacHUKY
puHKy ¢dinancoBux nociyr (YP®II)), Ta YkpaiHcbkiit MikOaHKIBCbKil Acomiariii WieHiB IUIaTIKHUX
cuctem «€EMAy (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes
SIKHI IPOBOJUTHCS MIKTaITy3€BUI OOMIH JaHUMH Ta IX TPAH3UT 13 3aCTOCYBAaHHSIM aBTOMAaTH30BAHOTO
nocrymy (API) - Ha 06pobneHHs iHpopMmariii mpo HagaHHs Ta orpuManHs Kiienrom (Kitienry)
TEJIEKOMYHIKalliHHIX, 0AaHKIBCHKUX, (DIHAHCOBUX Ta CYMPOBIIHUX MOCIYT, 3 METOI0 OTPUMAaHHS
Knientom nocnyr banky (sx y4yacHuka puHky ¢inancoBux nociyr (YP®II) ) Ta 3axucty iHtepeciB
KitienTa Big maxpaichbKux Jiid 3 00Ky TpeTiX oci0.

9.28.1lepenaBatu mpaBooxopoHHUM opranam Ta/abo MIIC ta/abo unenam MIIC 3a BiacHoOIO
1HIIIaTUBOIO 200 Ha iX odimiifHMH 3anuT iH(OpMallilo, IOB’A3aHy 13 HE3aKOHHUM BUKOpHCcTaHHAM 11,
a TakoX 3 mopymeHHsAM KiieHToM Ta/abo (i3uuHOI0 0Cc000I0-HE BIACHUKOM pPaxyHKY, TOOTO
HloBipeHoo  ocoboro,ManonitTHeor0  ocoboro/HenmoBHomTHROI — ocoboro-nutuHot0  KitieHra-
Hepxatenem I1I ymoB BignosigHoro Jloroopy ta nux Ilpasuin KbO, B ToMy uncii y BUNaakax, KoJu
15 iHpopMallis cKiIaaae 0aHKIBCbKY TA€EMHUIIIO/KOH(IACHITIHHY 1HPOPMAIIiIO, a TAKOXK:

-fepeiaBaTi MPaBOOXOPOHHUM OpraHaM Ta/a00 1HIIMM KOMIIETEHTHHM OpraHaMm Jep>KaBHOI BJIaau
VkpaiHu, ycTaHOBaM Ta OpraHizamissM Ha iX o¢imiiiHui 3anuT 1HGOpMaIilo, MOB’s3aHy 13
BUKopucTaHHAM KiieHTOM opepikaHux Bifg baHky rpomoBux KomTiB, iH(OpMalil0 MOB’S3aHY 3
nopyueHHsaM KiienToM Oyab-sikux ymoB BianosigHoro JJorosopy ta mux Ipasun KBO, a Takox
BIJJOMOCTI 4M CYKYNHICTh Bigomocteil mpo Kiienta, 3a sikumu ocoOy KiieHTa ineHTH(iIKOBaHO/a00
Mo>ke OyTH 1IeHTU(IKOBAHO Ta sIKi cTanu Bizomi baHky mia yac ykinagaHHs Oyab-sikoro /lorosopy um
IPOTAroM CTpoKy Horo aii (Hagani-Ilepconanshi nani Kiienra), nmpo ymoBu Oynp-sikoro Jlorosopy,
npo ctal 3aboproaHocti Kiienra 3a 0yap-skum JloroBopoM TOIIO, B TOMY YKCHl Y BUIAAKaX, KOJIH
Taka iHpopmallisg MiCTUTh OaHKIBCbKY TaEMHUIIIO/KOH(1AeHIIIHY 1H(OopMaItito.

-BUKOPHUCTOBYBATH, MOLIMPIOBATH (PO3MOBCIOKYBATH, peasi3oByBatu, nepenaBaTH) I[lepcoHanbHi
nani Kiienra ta/abo indopmariito, sika craia BiqoMa banky npu yknanensi 0yap-sakoro Jlorosopy ta
MIPOTATOM CTPOKY Horo Aii,

-npo craH 3aboproBaHocti Kiienta 3a Oyab-skuMm JloroBopom TOIIO, TpeTiM 0co0aM-HOBUM
kpeautopam KiieHra, y BUnajaky BiJcTymiaeHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTiMm
ocobamM—HOBHUM KpenuTtopam KiieHTa Ta/abo y Bunaaky BUHUKHEHHs y baHky Hamipy 37ificHUTH Take
BIJICTYIJIEHHS (Tepenady) 1o (akTUYHOro ioro 3AiiiCHEHHS 3 MeTor0 BHUKOHaHHS baHkowm, sk
nepBicHuM kpeautropoMm Kiienra, monoxkensb cr.517 LuBinbHOrO Kojmekcy YKpaiHH, a TakoX Oyab-
SKUM IHIIUM TPeTiM ocobaM—KOHTpareHTaMm (maptHepam) banka, siki OyAyTh 3ajlydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI J10 Iporecy o0cayroByBaHHs [loroBopy 3 METOI0 HaJIeXKHOTO BUKOHaHHS baHkom
Ta BIJIOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;
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-BUMHATH Oynb-AKi 1ii Ta/abo CyKymHICTh [id, 110 TMOB’s3aHi 31 30MpaHHSAM, PEECTpAIIIETO,
HAKOMUYCHHSAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIiHOIO, TIOHOBICHHSM, BHUKOPUCTAHHSM 1
MOIIMPEHHSIMH  (PO3TMOBCIO/DKCHHSAM, —peali3alliclo, Tepenayero), 3HEOCOOJICHHSIM, 3HHINCHHIM
[lepconanpaux manux Kiienrta (magani — o6poOka Ilepconansuux nanux Kiienrta) Ta/abo 30mpartu,
30epiratu, 3MIHIOBaTH, BHKOPHUCTOBYBAaTH, IOLIMPIOBATH (PO3MOBCIOKYBAaTH, peani30ByBaTH,
nepeaasaru), iHdopMmariito, sika crana Bizoma banky npu yknagenni JloroBopy Ta mpoTsIroM CTPOKY
Moro nii mpo ymoBu JloroBopy, npo cran 3aboproanocti Kiienra 3a JloroBopoMm ToIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECiB B CYZI0OBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;
-3aiiicHIOBaTH 00poOKy [lepconanpHux nanux KiieHTa, B TOMY 4HCIIi ajie HE BUKIIFOYHO 30HpaTH,
peecTpyBaTH, HakoNW4yBaTH, 30epiratd, HagaBaTH, BUKOPHUCTOBYBAaTH Ta  IOIIMPIOBATH
(pO3MOBCIOKYBATH, Pealli30BYBaTH, MepeAaBaTh) yepe3 Opo KPeAUTHUX 1CTOpi 1H(opMaIlio mpo
Kinienra, nmpo ymoBu [loroBopy, npo cran 3aboprosanocti Kiienra 3a JloroBopom, mpo BHKOHAHHS
Kiientom 3000B’s13aHb 3a JloroBopom Ttomio/Ilepconanshi gani KiieHta, 3 MeTor 3a0e3medeHHSIM
IpaB Ta IHTEPECiB Cy0'eKTIB KPEAUTHOI icTOpil 3riiHO 3 HOpMamu 3akoHy Ykpainu «IIpo opranizaiiro
(dhopmyBaHHS Ta 00Iry KPEIUTHHUX 1CTOPIH».

9.29.KimieHT Hamae 3roay Ha Te, o Oynb-ska iHopMarllis Moo yKiIanaHHs ab0 BUKOHAHHS YMOB IHX
[TpaBun KBO Ta/abo BinmosigHoro Jlorosopy 3a I1I, mjo npuiiMaroTh y4acTh y Mporpami JOsIbHOCTI
«Bracuwmii paxyHok»/ «@opa Cluby moxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
M.KuiB, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscbka o00:1., Kueso-
CesiTommHCHKUH paiion, M.Bumnese, Byn. [Ipomucnoa, 0yn.5; kox €IPIIOY 32294897) abo inHmrii
0co0i sika Oyme Ha MEBHUM MOMEHT Yacy MCHEKEPOM MPOTrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.

9.30.ITignucanusm JJoroBopy KiieHT nae 3rony Ha:

(1) mepenauy, 30epiraHasi Ta BUKOPUCTAHHS BIIACHUX MEPCOHAIBHUX JAaHUX Ta JAHHUX PO 3A1HCHEHHI
omepariii, y T.4. 3 Bukopuctanusam [l «Bnacuuii paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kuis,
Byn.byrnepona,l; kon €IPTIOY 40720198)

(2) orpumanns kopecnonaeHiii Big TOB «CIUIBIIO-®Y I» ( 02090, m.Kuis, Byn.byrneposa,l; konx
€IPIIOY 40720198)abo ioro mapTHepiB Ha MOILITOBY aJpecy, aApecy €JIeKTPOHHOI MOIITH, HOMEP
MoOuIbHOTO TenedoHny, BkazaHi B [lorosopi, 3asBi-AHkerTi, 3asBi-/lorosopi, B T.4. iH(opMaIio mpo
Axii, siki mpoBoasaTe TOB «CIJIBIIO- ®Y/[» ( 02090, m.KuiB, Byn.Bytneposa,l; xon €JIPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JAaHUX Ta JaHHUX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctanusam [l «Dopa Club» TOB «®opa» (08132,KuiBcbka 00611., Kueso-
CesTommHChKUHN paiton, M.Buminese, Byi. [Ipomucnosa, 6yna.5; kog €APTIOY 32294897)

(4) orpumanns kopecnonaeHiii Big TOB «®opa» (08132,KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.Bumnere, Byn. [Ipomucnosa, 6yn.5; xon €APIIOY 32294897) abo #oro mapTHEpiB Ha
MOLITOBY aJpecy, aJpecy eJEeKTPOHHOI MOLITH, HOMEep MOOUIBHOrO TenedoHy, BKazaHi B Jlorosopi,
3asBi-AHkeTi, 3asaBi-/{orosopi, B T.4. iHpopmamito npo Akuii, siki mpoBoasTe TOB «®opa» Ta ioro
napTHEPH.

9.30.1. KiieHT Mae 3MOry BiJMOBUTHCS BiJl pEKJIAMHMX MaTepialiB, MO HampaBisitoThess KiieHTy
3aco0aMM JHMCTaHIIHHUX KaHATiB KOMYHIKAIlii, NUISXOM IOJAaHHS BiJNOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy (JloroBip cknamaetbess 3 IlyOmigHOi YacTHHU-ITUX
[IpaBun KBO Tta I[HmuBigyansHOT yacTMHHU,a caMme BianmoBigHOI 3asBu-llorosopy/Jlorosopy) KiieHTt
Hajae Oe3yMOBHUHM 1 Oe3BiAkiIM4YHMN 103Bi1 banky(mpaBo baHky) oTpumyBaTH BUTATH 3
Jlep>kaBHOTO PEECTPY AaKTIB IHUBIILHOTO CTaHy TPOMaasiH Ta E€IUHOTO PEECTPY AOBIPEHOCTEH B
YaCTHHI, IO CTOCYEThCS JIOBIpeHOCTeH, Bunanux Knientom cpoiit JloBipeHiit ocobi/cBoiM JloBipeHUM
oco0aM I peICTaBHUIITBA B baHKYy.

9.31.YmoBu npo BukoHanHsi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOTH 10 iHO3eMHHUX

paxyHkiB» (FATCA) ta BaratocTopoHHbOI yroam KOMIETEHTHHX OPraHiB Npo aBTOMATHYHHUHI
00MmiH iHopmanier npo pinancoi paxynku (baratocroponnboi yronm MCAA CRS)
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9.31.1.bank BuKOHYe BUMOTH 3akoHonaBcTBa CIIA mpo mogaTkoBi BUMOTH /10 1HO3EMHHUX PaxyHKiB
(FATCA) Tta baratocTOpoHHBOI Yroad KOMIICTEHTHHX OpraHiB IPO aBTOMATHYHUN OOMiH
iHpopMmariero mpo ¢inancosi paxynku (bararocroponnboi yromu MCAA CRS). Ha BukoHaHHS
3a3HaueHUX BUMOT baHK Mae mpaBo BUMaratu Ta oTpuMmyBatu Bif KiieHTa 10aaTkoBi JOKYMEHTH abo
BiJIOMOCTI, HeoOXiaHi y1st ineHTrdikarii B isix Bukonanus FATCA Ta/abo baratoctopoHHBOT yroau
CRS (mani-3aransraoro cranaapry 3BiTHOCTI CRS):

1) moxkymMeHTH caMOCTiiHOI oIiHku crocoBHO KitienTta BimmoBimHo n0 Bumor Yromau FATCA nmns
BCTaHOBJICHHS (TIEPEBIPKU) CTATYyCy 3a3HAUY€HOT aMEepUKAHCHhKOI 0CO0u;

2) TOKYMEHT CaMOCTIMHOT OIIIHKH CTaTyCy MOJaTKOBOTO PE3UIEHTCTBA CTOCOBHO KirieHTa BiINMOBITHO
710 BUMOT 3arajpbHoro cranfapty 3BiTHOCTI CRS Ui BCTaHOBJICHHS JIepKaBu (TepuTOpii), pe3uIeHTOM
akoi € KiienT-BnacHuk paxyHky (mani - JlokymeHnt camoctiiinoi orinku CRS);

3)inmy iHGopMmarito Ta/abo TOKyMEHTH, HeoOXigHi baHKy I BXUTTS 3axXO0/dIB  HAJICKHOI
KOMIUIEKCHOI TEpPEeBIPKM paxyHKiB, BCTAaHOBJCHHA I1X MIA3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a
MIJ3BITHUMUA paxyHKaMu Ha BuUKOHaHHS BuMor Yroau FATCA ta/abo 3arampHOro craHgaprty
3BiTHOCTI CRS.

9.31.2.Knient 3000B’s13yeThca HajaBaTu banky Bcio iHdopMalito, HEOOXiTHY Ui JOCTOBIPHOTO
BCTAaHOBJICHHS HAsBHOCTI 4M BincyrHocTi Ha Oomi Kiienta osnak mnpunanexHocti no CILA,
Bu3HaueHux FATCA Ta Yromoro mixk Ypsanom Ykpainu ta Ypsaagom Cnonydenux llltatiB Amepuku
IUIsl TIOJIIMIICHHST BUKOHAHHS MOJATKOBUX NpaBWII M 3acTocyBaHHA NojiokeHb 3akony CHIA  «IIpo
MOJaTKOBI BUMOTH 10 iHO3eMHHX paxyHKiB» (FATCA)(mami koxeH okpemMo abo Bce pa3oM-
«FATCA» ) Tta JIokyMeHT caMOCTIHHOT OI[IHKH CTaTyCy MOJIaTKOBOTO PE3MUJICHTCTBA CTOCOBHO ceOe
BIJIMOBITHO J1I0 BUMOT 3arajibHOTro cTanaapty 3BiTHOCTI CRS 1t BcTaHOBIEHHS JiepKaBu (TepUTOpii),
a TaKoX 1H(OpMaIIiI0 Ta JOKYMEHTH, HeoOX1aH1 baHKy UIsi BKUTTS 3aXO/iB HAJIEKHOT KOMILIEKCHOL
MEpeBIpKN paxyHKiB, BCTAHOBJIEHHS IX MiA3BITHOCTI HAa BUKOHAHHS BUMOI 3arajibHOrO CTaHAAPTY
3itHOCTI CRS. B Tomy umcni, KitieHT 30008’ s13aHmMiA:

a) HAJaTH PAa30M 3 VKJIAJTAHHAM 0V1b-A1K0ro JIoroBopy:

- BCIO HEOOX1/IHY Ta BUYEPITHY 1HPOPMAIIIIO 1 HATEKHE JOKYMEHTAJIbHE TATBEP/KCHHS HAssBHOCTI M
BijicyTHOCTI Ha Oomi KiienTta o3nak mpunanexHocti 1o CIIA, Busnauenux FATCA, to6to KiieHnt
MpU BCTAHOBJIEHHI JIJIOBHX BIHOCHH 3 bankoM moBimomisie baHk mpo CBi MOJATKOBUM CTaTyC
BIJIMIOBITHO JI0 BUMOT HOJATKOBOTO 3aKOHO/IABCTBA 1HO3EMHOI JiepKaBH, sike BKazye baHk, B Mexax,
3a3HayeHuX baHkoMm. Y TOMy 4wMchi, aje HE BUKIIOYHO, MPH BCTAHOBJIEHHI MIJIOBUX BIAHOCHH 3
bankom Ha BuMory baHky Hanae 3amoBHeH1 BianoBigHo 10 BuUMor [lonatkoBoi ciyx6u CHIA (IRS)
dbopmu W-8 un W-9 (abo inmy indopmarito ta moxkymentd, nependoadeni FATCA, aGo iHmmmu
MDKHapOJHUMHU JOTOBOpaMH, 3rojia Ha 00OB'S3KOBICTh SIKMX HajaHa BepxoBHoro Panoro Ykpainn);

- JlokyMeHT camocTiiiHOi o1iHku crarycy CRS crocoBHo KiieHTa BiMOBIIHO A0 BUMOT 3arajibHOTO
cranfapty 3BiTHOcTi CRS nans BCTaHOBIEHHS JAep)kaBu (TepuTOpii), pe3uzeHToM sikoi € KiieHT-
BJIACHUK PaxyHKy, a TakoX 1HIIY iH(dopmaliio Ta/ado NOKyMEHTH, HeoOXiaHI baHKy g BXUTTS
3aX0/IiB HAJIEXKHOI KOMIUIEKCHOI MEepPEeBIPKH PAaXyHKIB, BCTAHOBJIEHHS 1X MiJ3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 3@ MIJA3BITHUMHU paxyHKaMH Ha BUKOHaHHS BUMOT 3arajbHOro cTanaapry 3siTHocTi CRS;

6) nporsirom 30 (Tpuausitu) kajgeHgapHuX AHIB moBigomuTn BaHk mpo 3MiHYy cBOro crarycy
NMOJATKOBOI0 pPe3uJIeHTCTBA JUIA 1ijiel 3aranpHoro crannapTy 3BiTHOCTI CRS Ta/abo cBoro crartycy
s e Yrogu FATCA.

VY pas3i HaOytTs crarycy momatkoBoro pesuaeHta CIIIA y BkazaHuii cTpok Hajgatu 10 banky
BianoBigHy Gopmy IRS W- 8 / W-9 i3 3a3HaueHHsM ineHTH(IKAIIIIHHOTO HOMEpa IUIaTHUKA MOJIATKIB
CIIA (TIN) Tta  iHmOL 000B’s13k0BOT  1HGopMmamii  BignmoBinHo  BuMor  FATCA.
VY pa3i 3MiHM CBOT'O CTaTyCy MOJATKOBOIO PE3MIEHCTBA IS IIel 3arajJibHOTO CTAHAAPTY 3BITHOCTI
CRS y Bkazanmii ctpok Hagatu no banky JlokymeHnT camocTtiiiHoi omiaku ctatycy CRS. Kiient
3000B'13aHUIl HajaBatu baHKy Oynb-sKi JTOKYMEHTH, 3a (opMamu, siki 3axkanae baHk, B pamkax
BUKOHaHHA BaHKOM CBOiX 3000B'si3aHb, B TOMY YHCII, ajlé HE BUKIIOYHO, MEpe] KOMIIETEHTHUMH
1HO3eMHUMH JIepKABHUMHU OpPraHaMH;
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9.31.3.5Ikmo y Bumankax, BuzHaueHUX YTogor0 FATCA Ta/abo 3araJibHUM CTaHAApTOM 3BITHOCTI
CRS, mix wac abo micist 3aCTOCYBaHHS MPOLEAYpP HaJEKHOI KOMIUIEKCHOI mepeBipku banky crane
B1JIoMO a00 BiH MaTHIME ITiJICTAaBH BBa)KaTH (MaTUME MiA03PY), III0 PAXYHOK HAJICKUTH A0 MiA3BITHHX,
aJie o0 paxyHky KiieHTOM-BIaCHUKOM paxyHKY 1MoAaHo JJoKyMeHTH caMOCTiiHOI OIIIHKH CTOCOBHO
cebe Ta/abo iHmTYy iHpOpMAaIIio Ta/abo TOKYMEHTH, SKi BKa3yIOTh Ha T€, III0 PaXyHOK HE € ITiI3BITHUM,
bank nHagcunatume Ha aapecy KiieHTa 3amuT 3 BUMOTOO PO HAJaHHA MOSICHEHB Ta iH(OpMallii, 1o
CTOCYIOThCSl Tifo3pu. KirieHT-BIacHUK paxyHKy 3000B’si3aHuil HajgaTh baHKy NOSICHEHHS Ta
iH(pOopMaIlit0, IO CTOCYIOTHCS Min03pu, TpoTsiroM 30 (TpuansaT) KaleHIapHUX JTHIB 3 THS OTPUMaHHS
3aIuTYy.

3a 3rogoto CTopiH, [aTOI0 OTPUMaHHS NHCBMOBOIO 3amuTy baHKy 3rigHO mboro myHkty IlpaBui
KBO € Bpydenns 3anuty KiieHTy/HOro ymnoBHOBa)XEHOMY MPEACTABHUKY I MAMKC ab0 MOJaHHS
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpaBIEHHS JUIs HampaBieHHA 3anuTy Kiienrty. 3a
3ronoro CTOpiH, SKIIO 3allUT HANpaBISETHCS 4Yepe3 oleparopa 3B’A3KY, TO BIJINOBIJHE IOIITOBE
BiJIIIPaBJICHHS HANpaBIsAeThCs Ha afapecy Kiienra, 3a3Hadeny B ykiagenomy Jloroopi.

9.31.4.5Ixmo banky crane BijjoMo abo BiH Mae MiACTaBM BBaxkatw (icCHye mimo3pa), mo KiieHT-
BJIACHUK paxyHKYy HaJaB HOMY HENOBHY a0o0 HeAOCTOBIpHY 1HQopMmalito, baHk 3Bepraerbcs 10
KrienTa-BnacHuka paxyHKy 3 BUMOTOIO MPO Ha/JaHHS MOSICHEHb, 110 CTOCYIOThCSA Mifo3pu. SIKIo y
CTpOK, BcTaHoBIeHUU bankom (ane He mizuime 90 (JleB’stHocTa) KajgeHIapHUX AHIB 3 THA OTPUMAaHHS
3anuty banka), KiieHT-BnacHUK paxyHKYy HE HaJlaCTh JOKYMEHTH, BU3HaueH1 BUMOrow banky, Ta/abo
MOSICHEHHSI, IO CIIPOCTOBYIOTH TaKy Mifo3py, baHk BBakae BcTaHOBICHMM (akT HamaHHs KiieHTOM-
BJIACHUKOM pPaxyHKY HEJIOCTOBIpHOI a00 HEMOBHOT iH(popMalriii.

3a 3rogoto CTopiH, [aTOI0 OTPUMaHHS NHCHMOBOTO 3amuTy baHKy 3rigHO mboro myHKTy IlpaBui
KBO € Bpyuenns 3anuty KiieHTy/Oro yrnoBHOBa)XEHOMY IMPEACTABHUKY Mif MiAnuc abo MmoJaHHsS
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpaBIICHHS U HampaBieHHs 3anuTy Kiienrty. 3a
3ronoro CTOpiH, SIKIIO 3alUT HAMpPAaBISETHCS Yepe3 omeparopa 3B’s3Ky, TO BIAMOBIIHE MOIITOBE
BiJIIIPaBJICHHS HANpaBIseThCs Ha afapecy Kitienra, 3a3Hadeny B ykiagenomy Jloroopi.

9.31.5. Henamanns KimieHTOM-BIIACHUKOM PaxyHKY JOKYMEHTiB, BudHaueHuX m.m.9.31.1.,9.31.2. nux
[Ipasun KbO, HenoBinomiienHs: banky rnpo 3MiHy cTaTycy MOJaTKOBOTO pe3UIEHTCTBA a00 HEHalaHHS
npotsaroM 30 (TpuansaTy) kaneHAapHUX THIB 3 THS OTPUMaHHS 3anuTy baHky 3anuTyBaHoi iHQopmarrii
Ta/abo JOKyMEHTIB, a0 HamaHHs iH(opMallii Ta/abo ITOKYMEHTIB, IO HE CIPOCTOBYIOThH MiA03DPY
banky momo miA3BITHOCTI paxyHKy, € MiJCTaBOIO JUis BiAMOBM baHka y BCTaHOBJIEHHI AIIOBUX
B1IHOCHH, BIJIMOBH Yy Ha/IaHH1 ()1HAHCOBUX TIOCIIYT 200 JIJIsl BIIMOBHU B MOJAIBIIIOMY HaJaHHI TIOCIYT, Y
TOMY YHCII JJIs1 PO3ipBaHHS JOTOBIPHUX BiAHOCHH 3 KITi€eHTOM-BIaCHUKOM PaxyHKY.

9.31.5.1. bank MOXe CKOpHCTaTHCS CBOIM IPaBOM B OJHOCTOPOHHBOMY IOPSIKY po3ipBaT Jloroip
HE paHillle TPUILATH MEePLIOro KaJeHJapHOro THS BiA JaTH oTpuMaHHs KilieHTOM MMCbMOBOTO 3alUTy
banky mpo HamanHsa iHQopmanii, HeoOxiaHOI /s BukoHaHHs BuMor FATCA ta/abo 3arambHOro
crangapty 3BiTHocTi CRS. Ilpo posipBanHsa [loroBopy B OJHOCTOPOHHBOMY MOPSJIKY Ta 3aKPUTTS
paxyHKy (paxyHkiB) 3rigHo 11poro myHKTy [IpaBun KbO bank nosimomiisie KitieHTa miuchmMoBo.

3a 3ronoro CTopiH, JaToOl0 OTPUMAHHSA HHUCbMOBOTO TMOBIJOMIIEHHS BaHKy 3rilHO LIbOTO IYyHKTY
[IpaBun KBO € BpyuenHs noBigoMieHHs: KiieHTy/HOro ynmoBHOBa)X€HOMY NMpPEACTaBHUKY IiJ MiANNC
a00 TMojaHHS oOmepaTopy 3B’S3KYy PEECTPOBAHOTO MOILITOBOTO BiJIMpPaBICHHA I HalpaBlICHHS
noBimomiieHHs: Kiienty. 3a 3romoro CTOpiH, SKIIO MOBITOMJICHHS HANPABISIETHCS Yepe3 ornepaTopa
3B’13Ky, TO BIJIOBIJHE IOIITOBE BiANpaBIIEHHS HaNpaBiseTbcs Ha anpecy KiieHrta, 3a3HaueHy B
ykaageHomy Jlorosopi.

9.31.5.2.V pa3i po3ipBaHHs JOTOBIpHUX BiTHOCHH 3 KilieHTOM-BIacHMKOM paxyHKy baHk moBeprae
3anumIoK KowmTiB KIlieHTy-BIacHUKY TaKoOro paxyHKy Ta HE Hece BiJIMOBIAAJbHOCTI 3a CIPUYHMHEHI
Knienty-BnacHUKYy paxyHKy 30MTKHM, TIOB’Si3aHI 3  pO3ipBaHHSAM  JIOTOBIPHMX  BIJHOCHH.
9.31.5.3.fkmio micnst po3ipBaHHS JOTOBIpHUX BIAHOCHUH Kili€HT-BIACHUK paxyHKY BIJICYTHIH y Micli
BUKOHAaHHS 3000B’sA3aHHs a00 YyXWJIS€ThCS BiJl MPUHHATTS BUKOHAHHS, baHK mepepaxoBye 3aJIMIIOK
KOWITIB, 110 HallexaTh KIIl€EHTy-BIaCHUKY PaxyHKY, Yy JEMO3UT HOTapiyca (HOTapialbHOI KOHTOPH) Y
BCTAaHOBJICHOMY 3aKOHOJIABCTBOM TMOPSAAKY. baHK 3ailicHIOE mepepaxyBaHHS KOIITIB Yy JEMO3UT
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HoTapiyca (HoTapianbHOi KoHTOpH) MpoTsiroM 30 (TpuamsaTH) KaaeHJapHUX JHIB 3 JHS MTOBIIOMIICHHS
KiienTa-BnacHuKa paxXyHKy IpO pO3ipBaHHS IOTOBIPHUX BiJTHOCHH.

9.31.6.Kepytounce 4.1 ct. 1068 I{uBinpHOrO Komekcy Ykpainw, CTOpoHM moroawid, mo baHk mae
IpaBO BIJIMOBHTH Yy BHMKOHAHHI Mepekasy rpomoBux komTiB 3 [lorounoro paxynky Kiienra y
BHIAJIKy, KOJIU TaKWM Tepekas migsarae onogaTkyBanHio 3riqHo FATCA, npore bank 3 Oyab-skux
NPUYMH HE Ma€ MOXKIIMBOCTI 31MCHUTH onoJaTKyBaHHsI rarexy 3rinHno FATCA.
9.31.7.BiAmoBiiHO0 IUIATKHOKO IHCTPYKINE 3 ypaxyBaHHAM po3ainy 6 «IlmaTikHi 1HCTPYKII»
[Mpaun KbO  Kiient Hamae 3romy Ta nopydae baHky 3IiHCHIOBaTH CIUCAaHHSA 3 OyIb-SKOTO
ITorounoro paxynky KiieHTa, y T.4. paxyHKy 3 HOCIyrorn «30upajoykay, paXyHKy 3 IOCIYIOO
«Haz6uparyc» y ITAT «bBAHK BOCTOK» komitiB, HEOOXiAHUX AJIs CIUIATH MOJATKY 3 IUIATEXKIB, SKi
311McHIOE i oTpuMye KitieHT Ta K1 miasararoTs onoaaTtkyBaHHo Cronydenumu Illtatamun Amepuku
srizno FATCA. 3 morouynux paxyHkiB KiieHTa, BiAKpUTHX B BamoTax iHmuX, HiX gonapu CLIA,
cnucannsa Ha miacraei JloroBopy/IlpaBun KbO 31iiicHIOETBCSA Yy CyMi, €KBIBAJICHTHIN 3a MOTOYHUM
PUHKOBUM KYypCOM pO3Mipy MHOJatKy, skuil mimmsrae crutati 3riqHo FATCA, Tta Butpar (kKowmicii,
MoAaTKH, 300pH  TOIIIO), MOB'SI3aHUX 3 KYMiBJIE, OOMIHOM CIMCAaHKMX 3 paxyHKy KirieHTa rpomoBux
komtiB y gomapu CIIIA.

9.31.8. BiamoBigHOWO IUIATDKHOK IHCTPYKINE 3 ypaxXyBaHHSAM po3ainy 6 «llmaTtikHi 1HCTpYKLIiD»
[TpaBun KBO Kiient Hagae 3rogy Ta nopy4yae banky yTpuMyBaTH 3 CyMH IUIaTEXIB, SIKI HAXOIATH
Ha [lorounuit paxynok Kiienta y IIAT «bAHK BOCTOK» Ta siki miaisrarmTb ONOJAaTKYBaHHIO
Crnonmyyennmu Lltatamu Amepuku 3riqHo FATCA, no 3apaxyBaHHsl Takux miatexiB Ha [lotounmii
paxyHok KiienTa, rpomoBi komtu, HeoOXiqHi g criatu noaatky 3riqHo FATCA. 3 miarexiB Ha
[Torouni paxynku Kiienra, BinkpuTi B BamoTtax iHmmx, HiX gonapu CIIIA, yrpumanHs Ha migcraBi
Jorosopy/IlpaBun KBO 3mificHIOEThCS Yy CyMi, CKBIBaJCHTHIH 32 MOTOYHHM PUHKOBHM KYypCOM
po3Mipy moaatky, skuid mijmsarae crutati 3ritHo FATCA, ta Butpat (Komicii, mogatku, 300pu TOIIO),
NOB'SI3aHUX 3 KYIIIBJIEI0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KOWTIB y nojapu CLIA.
9.31.9.BianoBigHOI0 IIJIATIXHOK IHCTPYKIEI 3 ypaxyBaHHsIM po3ainy 6 «[lmatixHi iHCTpYKIii»
ITpaBun KbO  KiieHT Hazmae 3rony Ta gopydae baHky yTpumyBaTH 3 CyMHU IJIATEXIB, sIKI IEpEeKa3ye
Kiient 31 cBoro Ilorounoro paxynky y [IAT «bAHK BOCTOK» Ta siki nijuiaratoTe 0o/ JaTKyBaHHIO
Cnonyuenumu [Itatamu Amepuxu 3riino FATCA, rpomioBi KomiTi, HeOOXiaH1 Il CIIaTH MOJIATKy
srifHo FATCA, npu npomy CTOpOHM MOTOAMIIM, IO NMPU BUKOHAHHI TakuWX IepekasiB bankoMm 3
ITorounoro paxynky KiieHTa criucyeThcst Bcst cyma, 3a3HadueHa KilieHTOM y JJOKYMEHTI Ha Mepekas,
pOTe OTPUMYBaUy MepeKa3y MmepepaxoBy€EThCS CyMa, SIKa CTAHOBHUTDH Pi3HHII0 MK CYMOIO TIepeKasy,
BKA3aHOI y JIOKYMEHTI Ha mepeka3, Ta cymoro nojaatky 3riiHo FATCA, yrpumanoro bankom sk
MIOJIAaTKOBUM areHTOM. 3 IJIaTeXIB B BaIIOTAax 1HMMX, HDK jponapu CIIA, yrpuMaHHS Ha miAcTaBi
Horosopy/IIpaBun KBO 3xilicHIOETbCS Yy CyMi, €KBIBaJICHTHIH 3a MOTOYHUM PHUHKOBUM KYypcOM
po3Mmipy noaatky, sikuid nigarae cruiati 3rifHo FATCA, ta Butpar (komicii, moaaTku, 300pu TOII0),
MOB'SI3aHUX 3 KYIIiBJIEet0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOWTIB y nonapu CIIA.

9.31.10.Kmient Hamae 3rongy Ta nopydae banky smilicHroBatm Bin imeni KitieHTa Ta 3a paxyHOK
Knienra kyniBito, mpoaax, oOMiH BaJIOTH Ha BAJIOTHOMY PHUHKY YKpaiHH, SKIIO TPOIIOBI KOIITH,
cnucani/yrpumani bankoMm BignosinHo no [orosopy/IlpaBun KbO ans cnnmaTté mojaTtky 3rigHO
FATCA, cnucani/yTpumani B iHII# BairoTi, Hik gonapu CIIIA.

9.31.11.Kmient Hamae 3roay Ta O€3BiAKIMYHMKA Ta Oe3yMOBHWH H03BiT  baHKy Ha pPO3KPUTTS
0aHKIBCbKOi TA€MHHII, NEPCOHAIBHUX JaHUX, KOHQiAeHUiiHOoi iHdopMmarmii moxo Kiienra Ta
3/1ICHEHUX HUM OIlepalliili 3 MeTor BUKOHaHHS baHkoM BUMOT:

-FATCA, B Tomy umchni no IlomatkoBoi cmyx6bu CIIA (IRS)/ ocobi, mo BHUKOHYE (YHKIT
MOAATKOBOTO areHTy BiamoBimHo a0 HopM FATCA, 3a 3amuramm cekperapss KasznaueiicTsa,
I'enepanbHOro npokypopa uu 6ankiB Crnionyuenux IlltariB Amepuku,npu npomy KiieHT Hajgae 3romy
Ta JJO3BLJ Ha Mepefaydy 1 pO3KpUTTS J1aHUX, HEOOX1THUX JUIsl 3allOBHEHHsI BcTaHOBIeHUX [lonaTtkoBoro
ciryk6010 CILIA (IRS)/ popm 3BITHOCTI 1 ISt yTpUMaHHS MOJATKiB 3rifHO 3 Po3ainom 4 3akony CHIA
«[Ipo momatkoBi BUMOTH 10 1HO3eMHUX paxyHKiB» BiJ 18 Oepesns 2010 poky (FATCA), a takox
IHIIMX JaHUX Ta IHIIMM oco0aM B Bunaakax, nependauenux FATCA,;

- 3aranpHOro ctanaapty 3BiTHOCTI CRS 1eHTpasbHOMY OpraHy BHUKOHABUOI BIJIJH, IO Peai3ye
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JIep)KaBHY MOJATKOBY MOJIITHKY,

y BHIIQJKaX Ta B 00531, BU3HAYCHHUX YTO0I0 MK YpsioMm Ykpainu Ta Ypsnom Cronydyenux IlItatiB
AMepHKH I MOMIMNIIEHHS BUKOHAHHSA MOJAATKOBUX MPaBMII M 3aCTOCYBaHHS MoJioxkeHb 3akony CHIA
"lIpo momatkoBi BuMoru n0 iHo3emHHX paxyHKiB" (FATCA), bararocTOpoHHBOIO YroJ0I0
KOMITIETEHTHHX OpPTraHiB MPO aBTOMATHYHHUK 0OMiH iH(DOpMaIiiero mpo (piHAHCOBI paxyHKH Ta iHITUMHU
MDKHApOJAHMMH JOTOBOpPAMH, IO MICTATh IMOJIOKEHHS Mpo OOMiH iH(OpMAaIi€ro IS MOJATKOBHX
1iJied, 3rojga Ha 000B’sA3KOBICTh sSKMX HajaHa BepxoBHoro Pamoro Ykpainu, abo ykiIaaeHUMHU Ha ix
MiJICTaBl MIKBIIOMYHMH JOTOBOPAMHU.

9.31.12.KnieHT miaTBepuKye, Mo MOiH(GOPMOBAaHUN Ta IOTOJKYEThCS 3 THM, 10 baHK He Hece
BimoBiganeHOCTI Tiepen KimieHTtom, yrmoBHOBakeHHMMH ocobamu KitieHTa, Oro KOHTpareHTamu 3a
Oy/Ib-sKi yTpUMaHHS, CaHKIlii, 0OOMEXEHHsI Ta HeraTUBHI Haciaku moao [Torounnx paxynkiB Kiienra,
IpOLIOBHUX KOIITIB Ta omepauniid 3a [lorounumu paxynkamu KiieHnTa, moB’si3aHi 3 MM MOpalbHY Ta
MarepiajibHy IIKOAY, SKIIO TaKl HACHIJKK HAcTaIM Yy 3B’s3Ky 13 BHKOHaHHsAM BuMor FATCA
[TomatkoBoto ciyx60t0 CIIA (IRS) ta/abo Bumor baratoctoponnsoi yrogu CRS 6ankom, 6ankamu-
KOPECIOHACHTAMH YH IHIUMU 0CO0aMH, SKi TPUIUMAIOTh Y4acTi Y BUKOHAHHI TIEpeKa3iB.
9.31.13.Croponn moroawnd, 0 B pasi, SKIIO HOpMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCcTaHOBJIEHUH MexaHi3Mm goTpumanHsa BuMor FATCA Tta/abo baratoctoponnsoi yroau CRS, To Takwuii
MexaHi3M Oyze 3acTocoByBaTHCh CTOPOHAMU Y BiIHOCHHAX O/IHA 3 OHOIO.
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PO3J1JI 10. IPUKIHIHEBI YMOBH

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
KBbO BoHHM nocsiriiv 3roiu 3 yciX HOro iCTOTHUX YMOB Ta HE ICHY€ OyAb-SKHX YMOB, SIKIi HA JTYMKY
Oynb-s1Ko01 3 cTopiH JloroBopy MOXKyYTh OyTH ICTOTHUMHU Ta HEOOX1THUMH 32 3MiCTOM I10T0 J[oroBOpY.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HEIOCATHEHHS 3TOAW MiIIATaloTh pPO3MJSILy B CyAl, B TMOPAAKY MependadeHomy
3aKOHOJaBCTBOM Y KpaiHH.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
CropoHu abo HampaBlieHI pEeecTpOBaHMM IIOLITOBUM BIJNpaBIeHHAM  a0o Kyp’epoM. Skmio
MOB1IOMJICHHSI T2 BUMOTH 3TiTHO yMOB JloroBopy HamnpasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHBOIO MOBimOMiIeHOO KitieHTOM ampecoro micus npokuBaHHs. (Lleit myHKT He
CTOCY€ETBhCS MOBITOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTty iHdopMaiiiHoro noBiIoOMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3sin banky moBioMIISTH Ta HaraayBaTH MPO HEOOXITHICTh
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCHII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momoBuiucs, mo Bci iHmi ymoBu J[loroBopy Ta IlpaBun KBO, 30kpema, ane He
BUKJIIOYHO, IEepelliK omepamii, 1mo 3aiiicHioerscsi bankom 3a IloToyHMM paxyHKOM, MpaBa Ta
o0oB’si3ku  CTOpiH, MepemiK Ta BapTiCTh MOCIYT, $Ki HamgaloTbes baHKOM mpu  37ifiCHEHHS
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTMITH Ta/a00 0OMEXECHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
mo npoBoaatkes Kiienrom 3a nonomoroto 11, nopsaok noganns Kiientom nosizomiieHHs 10 banky
mono BTpaTu abo kpanpkku I1I, mopsimox 3abesnedenHss bankom ta Kiientom Oe3mexku mig yac
kopuctyBanHs I1I, Haganus Kiienty Indopmarii (Bumucok), ymoB posipBanus Jloroopy, ToIIo,
BHU3HavaroThes BianoBigHUM JloroBopowm, [IpaBunamu MIIC, numu Ilpasunamu KBO, Tapudamu, ta
HOpMaM{ YMHHOTO 3aKOHOJIaBCTBA YKpaiHU.

10.7.KuienT minTBep/pKye, mo nepeq Horo ykinagaHHsM baHk HamaB oMy B MUCBMOBIH (hopMi BCIO
iHpopMallilo PO YMOBH KPEeIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBauya Ta peabHOi PIYHOi MPOLEHTHOI CTAaBKHU 3a JOTOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [loctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3roay 6e3 oTpuMaHHS J0JaTKOBOI MUChMOBOI 3roau KirieHta 3BepTarucs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHnTta 10 TpeTix oci0, y TOMY YMCIi TaKHX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y colianbHoMy 1oOyTi Kiienta. bank 3000B‘s13y€eThCsl TOTPUMYBATHCS HOPM YUHHOTO
3akoHoAaBcTBa Ykpainu, [IpaBun KBbO//loroBopy B Tomy 4mHcii, ajle HE BHMKJIIOYHO B MpoOIEci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHum Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- c1.190 Ta c1.222 KpuminansHoro konekcy Ykpainu «llaxpaiictBo» Ta «lllaxpaiictBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHS HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiiHoi iHdopmarlii mpo TpeTix ocid, mepcoHalbHI NaHi sKuxX nepenani Kioientom
banky- kpenuronasuto.
10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna KBO Bctymatote y miro 3 mHs ix 3arBepkeHHst [IpaBminasm banky. Yepes 30
KaJICHIapHUX AHIB 3 MoMeHTy onpuitogHeHHs 1ux [Ipasun KBO na Caiiti banky B mepexi [HTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpHCTYBaHHS IUIATKHOIO KapTKOK, IO PEryNIOHTh HOPSJI0K KOPHCTYBAaHHS

miatikauMu kapTkamu VISA Inc. ta/abo MasterCard WorldWide TTAT «BAHK BOCTOK»,

3aTBepKeHuX Haka3zom No254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamanHs OaHKIBCBKMX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,
- IlpaBuna HajaHHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢pizuaauM ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuia HamaHHS OaHKIBCHKUX MPOAYKTIB Ta mociayr ¢isuunuM ocobam B ITAT «bBAHK
BOCTOKY, 3atBepxkeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IIpaBuna HamaHHA OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocodbam B [TIAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- IlpaBuna HajaHHs OAaHKIBCBKMX IMPOAYKTIB Ta mocayr ¢izuuyHuM ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
- IlIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢izuunum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninns Ne 151/2 Bin 18.12.2018 poky,
- [IpaBuna HagaHHs GaHKIBCHKHMX MPOJYKTIB Ta nocuyr ¢izuyauM ocodam B [TIAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokosnom Ilpasninus Ne 38 Bin 04.04.2019 poky,
-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznuyHuM ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 93 Bin 14.08.2019 poky,

-IIpaBuna HajaHHA OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznuyHuM ocodam B I[TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96 Bix 23.08.2019 poxky,

-IIpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznuyaum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 120 Bin 06.12.2019 poky,

-IIpaBuna HajaHHA GaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuuyaum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 01 Bix 02.01.2020 poxky,

-IIpaBuna HagaHHA OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuuynum ocodbam B I[TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 08 Bix 31.01.2020 poky,

- [IpaBuna HagaHHs 6aHKIBCHKHUX MPOJYKTIB Ta mociayr ¢iznyaum ocodam B [TAT «BAHK
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BOCTOKY, 3atBepmxkeni [Iporokonom [Ipasninuas Nel3 Bix 24.02.2020 poky,

-IIpaBuna HagaHHA OaHKIBCHKUX MPOAYKTIB Ta ociyr ¢izuunum ocodbam B I[TAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuynuM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOMYKTIB Ta mociyr ¢izmunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [pasiinus Ne 46 Bix 08.06.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocobam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 6 Big 01.02.2022 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuunum ocobam B I[TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 33 Bix 17.06.2022 poky,

-IIpaBuna HamaHHS OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 41 Bin 29.07.2022 poxky,

-[IpaBuna HamanHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 04 Bin 20.01.2023 poxy

-[IpaBuna HamanHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izmuaum ocobam B ITAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 20 Bix 29.03.2023 poky
BHKJIACTH B HOBIH penakiiii, a came-B penakmii mux [Ipasuwn KBO, i3 nmepexogom no Kiienris Ta banky
ycix mpaB Ta 000B‘SI3KiB, 1110 BAHUKJIM BIAMOBITHO JIO BUIIE3a3HAYEHUX Y IILOMY ITYHKTI JOKYMEHTIB, B
ix pemakuii 3a numu [IpaBmnamu KBO BiamoBigHO 10 BUy 00paHUX 0aHKIBCHKUX ITOCIIYT.
10.12.[ToroBopu, ykmnaneHi bankom 3 Kiientom BiamoBinmHo Ao ymoB penakuiii I[Ipasun KBO, mo
BTPATWJIN 10 y 3B’513Ky 3 HaOyTTsiM unHHOCTI 1tumu [IpaBunamu KBO, 3amumatorecs giiicaumu (y
TOMY YHCIII 3aJIMIIAI0THCSA AIMCHUMHE YMOBH KPEIUTYBaHHs) OCKUIbKM OyJIM YKJaJleH1 Ha TOM MOMEHT,
konmu misttn momnepenHi penakiii [IpaBun KBO, mo perymoBanu BiAHOCHHHM (30KpeMa—criocio
yKJIaJaHHsl BiAnoBiAHUX J[OTOBOpIB) Ta MilOTh 0 MOBHOTO BHUKOHAHHA CTopoHamu 3000B’s3aHb 3a
HUMH.
10.13.To uux IlpaBun KBO MoxyTe OyTu BHeceHi 3MiHM, Npo 10 baHk mNOBiOMIISE WIISAXOM
po3mimienHs Ha Caiiti banky B Mepexi [HTepHeT Ta/abo y noctynHomy s KiientiB micui y banky/
Toukax npomaxy 3a 30 (TpuausaTe) KaneHIapHUX AHIB A0 HAOpaHHS YUHHOCTI BIAMOBITHUX 3MiH; y
BUIAJKax, Bu3HaYeHux BianoBigHuMm Jlorosopom/IIpasunamu KBO, 3a 30 (Tpunusare) kaneHAapHUX
THIB 710 HaOpaHHSA YUHHOCTI BiAMOBIAHUX 3MiH KilieHTy HampaBistoThes iH(QOpMaIIiifHi TOB1IOMIICHHS
PO BHECEHHS 3MiH.
3anponoHoBani bankom 3minu g0 nux IlpaBun KBO (BBemennst HoBoi penakiii IIpasun KBO)
BBAXXAIOTHCS TMOTO/KEHNUMHU KitieHTOM, SIKIIO 0 AT iX BIPOBAHKEHHS OCTAaHHIN He 3BEpPHYBCS 0
banky 3 MUCHMOBOIO 3as1BOO IPO MPHUIMHEHH il BinoBigHoro JloroBopy Ta/abo He BUMHUB 1HIIUX
nii, npsimo nependadenux numu [pasunamu KbO BigHOCHO npunuHeHHs B3aeMoBigHOCHH CTOpIH 3a
BimoBiAHUM J[oroBOpOM.
BHecenHs 3MIH Ta J0NMOBHEHb O€3MOCEpeHbO A0 TeKCTy BiamosigHoro lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiaganHs CTOpoHaMHM BiJNOBITHHUX JOJATKOBUX YTroj 10 Takoro Jloroopy,
SKIIO 1HIIUN TOPSAOK HE BCTAHOBJIEHUH OyAb-sikuMu 1HIIMMU ymoBaMu 1ux [Ipasun KBO//Jorosopy.
10.14.CtopoHu 3BUTBHSIFOTHCS BiJ BIAMOBITAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM y BHITAJIKY, SIKIIO I1€¢ HEBUKOHAHHS BUHUKIIO YHACTIOK HAI3BUYAMHHX 1
HernepeOopHUX 0OCTaBHH, K1 HE 3alieXaTh BiJl BOJI CTOPiH, BiAOyaucs micis ykiaanaHHs Jlorosopy, i
SIK1 HEMOKJIMBO OyJio mepeadaynuTH Y MOMEHT YKJIaJIeHHS, a caMe: 3arpo3a BiliHU, 30poitHII KOHQIIKT
a0o cepiio3Ha MOrpo3a TaKOro KOHQUIIKTY, BKJIIOYAIOYHM aje He OOMEXYIOUHCh BOPOXHMH aTaKaMu,
0JI0Ka/1aMH, BIHCEKOBUM eMOapro, /il 1H03eMHOT'0 BOPOTa, 3arajibHa BilicbKOoBa MOOLTi3allis, BIIChKOBI
711, OroJIOIIeHa Ta HEOToJIOIIeHa BilfHa, i1 CYCHUJIBHOTO BOpOra, 30ypeHHsl, akTH TepOpU3My, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJIOKa/a, PEBOJIOIIS, 3aKOJIOT, MOBCTAHHS, MAacOBl1 3aBOPYIIEHHS,
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BBEJICHHS KOMEHJIAHTCHKOI TOJWHU, KapaHTHWHY, BcTaHOBjieHoro KaGiHnerom MiHicTpiB YKpaiHu,
eKCHporpialisi, MPUMYCOBE BWJIyYEHHs, 3axXOIUJICHHS MIiANPHEMCTB, PEKBI3MLisA, TIPOMAIChKa
JEMOHCTpaIlis, OJI0Kana, CTpaik, aBapis, MPOTUIpaBHI ii TpeTix ocid, Mmoxexa, BUOYX, TpHUBaIl
nepepBH B poOOTI TPAHCHOPTY, PETJIaMEHTOBAaHI YMOBAaMH BIANOBIAHUX PIIICHb Ta aKTaMU JIEPKABHUX
OpraHiB BIIaJy, 3aKpUTTSI MOPCHKHX IPOTOK, eMOapro, 3a00poHa (OOMEXKEHHS) EKCIOPTY/IMIIOPTY
TOIIO, @ TAKOX BUKJIMKAHI BHHITKOBHMH TIOTOJJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a came: eriiemis,
CWJIBHUU IITOPM, LIMKJIOH, yparaH, TOpHa10, OypeBiii, MOBIHb, HATPOMAXKEHHS CHITY, OXelleb, IPa/,
3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTiB, MEPEBAIIiB, 3eMJIETPYC, OTUCKaBKa, MOXKEkKa, MOCyXa,
MPOCITaHHSA 1 3CyB TIPYHTY, IHIN CTUXIHHI Jixa, aii Ta/abo BUMOTH Ta/abo OOMEXEHHs, SKi
BCTaHOBIIOE Ui banky BepxoBHa Pama Ykpainu muisixom NpUAHSATTS BiAMOBIIHUX 3aKOHOJABYHX
akTiB, Ypsaa Ykpainu ta HamionanbHmii 6aHK YKpaiHu, iHII TpeTi CTOPOHH HUIIXOM HPHHHITTS
BIJIMOBIAHUX MiA3aKOHHUX Ta JIOKATHHUX HOPMATHBHUX aKTiB, B T.4., aJlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJABCTBA a00 MOro TIYMadyeHHs y TUX MeXKaX, y SIKUX BOHU MOXYTb 3aBaJIUTU
banky y BUKOHaHHI HOTO 00OB’SI3KiB, BCTAHOBJIICHHSI OOMEXEHHS Ha JIOCTYII 10 PaXyHKIB, iHO3EMHOI
BaJIOTH, a TaKOX YyXBaJieHHS HOPMATHBHHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJABCTBa, nii abo
0e3isITbHICTh OpTaHiB JEpXKaBHOI BT 1 YIPABIIHHS, SKI MOXXYTh ICTOTHO BIUIMHYTH a00 TPSMO
MEPeIIKOANTH BUKOHAHHIO MOKIaieHuX Ha cebe CTopoHamu 3000B'sA3aHb, TOIIO.

CropoHa, 1m0 HE Ma€ MOKJIMBOCTI BHKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
noBuHHa He mi3Hime 5 (II'aTu) xanenmapHux AHIB MOBiIOMHUTH iHITY CTOpPOHY MPO HACTaHHS IMX
o0cTaBHH, TepMiH (OLIHHMIT) (POpPC-MAKOPHUX OOCTaBHH.

Hanexxni nokasu Bka3zaHuxX BuUlle OOCTaBUH 1 TepMiH iX Jii HiATBEpIAKYBAaTUMYTh AOBIIKH, SIKi
BHUJIAIOTHCS TOPTOBEILHO-IIPOMUCIIOBIMHE TaJlaTaMK. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JIaHI 1HIIIN
Croponi 3a JloroBopom.
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